HLL LIFE CARE LIMITED

A GOVT OF INDIA ENTERPRISE

KANAGALA-591225

HL/BG/HR/SYSTEM/2018-19                                                                01.12.2018
TENDER NOTIFICATION

Sealed tenders are invited from experienced and registered Contractors for attending various system (computer) related works including Hardware Maintenance etc by engaging technical personnels in line with the work details vide Annexure-Q enclosed herewith for a period of two years.. The contract period is variable and at the discretion of the Company. The general terms and conditions will be applicable as per the Annexure-A enclosed herewith.

Rate:  Should be quoted on lump sum basis only per month for the entire work. The quoted rate should be valid till completion of contract period  (One Year) and should be inclusive of wages to the employees deployed by you for the said work, all statutory deductions like PF etc, taxes as applicable  & Contractor commission. 

The completed tenders should reach the undersigned along with E.M.D of Rs.2700/-by D.D in favour of HLL Life care Limited, payable at Nipani on or before 25.12.2018 by 05.00PM. Tenders submitted after the due date will not be considered. Tenders without EMD will be rejected. The Management reserves the right to accept or reject any tender without assigning any reason and also to negotiate with the lowest quoted party. The Management reserves the right to cancel the tender at any stage without assigning any reason and the same will be binding on all the tenderers. If the tenderer backs out from the commitment their EMD will be forfeited followed by blacklisting. Party should be ready to attend negotiation at Kanagala-591225/Trivandrum (Kerala state) or at any place fixed by the Company at their own cost.

Tender details are also available on our website.www.lifecarehll.com.

                 Manager (HR)

To:

-Notice Board :
-Contractors as per list encl:
Annexure-II
	Hardware related works
	· Installing operating systems

· Troubleshooting and technical support (Hardware & OS) for servers, desktops, Switches and Printers.

· Handling query related to LAN components and troubleshooting in local network.

· Handling query related to WAN and solve the problem by taking help from third party.

· Handling repair & maintenance of thin clients.

· Handling query about SAP clients
· Handling query about Antivirus softwares.

· Maintenance of Assets of the department.

· Handling video conferencing system with multiple locations.

· Giving support for Printer problems.

· Giving support for Real time and Enersol bursting machine.

· Supervising AMC maintenance calls.

· Handling query related to SAP & ESS.

· Handling repair & maintenance of wi-fi routers.
· Any other assignment allotted by management for Computer/Computer Peripheral maintainance



Works Details

Annexure-I
General Terms & Conditions  

1. The contractor should have a valid license issued by the Authorities (ALC, Hubli) under the Contract labour (Regulation & Abolition) Act 1970 and also hold due Registration as an Establishment under the Shops & Commercial Establishment Act if required

2.  If the total contract value is exceeding Rs.10.0Lac separate PF code is compulsory.

3. Contractor should carry out the Work as per details mentioned in the AnnexureII.On award of contract, the contract can be terminated by HLL Life Care Limited at any time during the contract period without paying any compensation & the decision of the HLL Life Care limited with regard to termination of contractual provision will be final and the matter cannot be referred to the court.

4. Every contract workman deployed by you for the said work shall be allowed by the contractor in each week a holiday with wages for one whole day for every 6 days of continuous work 

5. Security Deposit @ 5% of work order value is deducted consequently against the Monthly bill on award of contract and the same will be refunded without any interest on successful completion of contract period. 

6. Work is to be carried out strictly as per the schedule and any change in the mode of work if desired by us is to be implemented and the contractor shall supervise the work.

7. Workers engaged by contractors for aforesaid work shall be Contractors employee only and not of HLL Life Care Limited, Kanagala

8. Contractor is responsible for payment of statutory payments like PF, ,Leave wages etc in respect of the workers deployed by him for carrying out the duties covered under the contract. 

9. It will be contractor’s responsibility to maintain proper discipline and control among the person deployed by him within the premises of the Company.

10. There will not be any Employee Employer relationship between HLL Life care Limited Life care limited and the persons employed by contractor for aforesaid work.

11. Labour / Worker list should be furnished well in advance at the Security personnel of HLL Life care limited at Main gate.

12. The Bonus if any should be paid by contractor only for the workers deputed for work at our plant.

13. HLL Life care Limited has no obligation with regard to statutory and other welfare measures for the workmen employed by the contractor for the said work.

14. Transport / conveyance of workers engaged by the contractor is to be arranged by the contractor at his cost only wherever and whenever required or insisted.

15. HLL Life care Limited will not be liable for any accident happened to contractors’   workmen while on work during the contract period. The contractor has to buy at his cost personal accident insurance policy in respect of the employees deployed by him as per the Payment of Workmen compensation Act.

16. The contractor and his workmen will not have any lien or right of  employment as regular employees of HLL Life Care Limited.

17. In case of any damages caused to our property by contractor / his men   while executing the job, the cost of the same shall be recovered from the contractor.

18. Wage Slip indicating the PF deductions should be compulsorily given to the concerned employees each month along with the salary and the same is Mandatory.

19. The contractors with separate PF code account should compulsorily furnish the employees individual PF account number and the same should be invariably reflected in the wage slips.
20. Contractor will comply with all the statutory norms including hours of work and Holidays / Rest.

21. Contractor shall disburse the wages to his employees deployed by him for the concerned contract work on or before 7th day of subsequent month following, irrespective of whether HLL Life care Limited has settled any of contractors bills or not before that date. Contractor shall disburse the payment to his deployed employees in the presence of personnel of HLL Life care Limited.

22. Contractor should have valid PAN registration and service tax registration.

23. It is the contractors responsibility to ensure that all employees engaged by 
   him will follow the safety requirements.

24. it is the responsibility of contractor that none of employee/supervisor   

  engaged by him should work more than 8 hours

25. Contractor is responsible for any major damage to the machinery due to 
      Mishandling or improper operation of machinery. This loss will be recovered

       from the contractor only.

26. Contractor/ contract supervisor has to ensure that all safety equipments like safety goggles, safety shoes (always), hand gloves (always while operation) and clean room dresses are used by the employees wherever and whenever required while operation.

27. Medical examination report of all employees attending work shall be submitted for fitness HR before starting the operation and at the end of the year / Completion of the order / as directed by the officer in charge.     

28. It is the duty of the contractor to see that his workers payment is released on or before 7th of following month and no complaints for nonpayment is to be received.

29. Contractor has to ensure compliance of Safety & Quality Policy of Company

30. Sub contract is not allowed.

Manager (HR)
ANNEXURE –III
              Name of the Contractor:

	S.NO
	PARTICILARS
	Amount

	1
	Wages per Month Per Manpower (Including employee’s PF & ESI Contribution)  
	12500.00

	
	
	

	2
	Add 13.65% PF on wages                           ( Employer Contribution )
	1706.25

	3
	Add ESI @ 4.75 on wages                           ( Employer Contribution )
	593.75

	4
	Add commission   Per Manpower Per Month 
	

	5
	Total of Sl NO 1 to 5
	

	
	
	

	6
	Add GST (If Applicable)
	

	
	
	

	7
	Total Sl.no.5 + 6 payable to contractor per manpower per month  
	

	
	
	

	
	
	

	
	
	

	Place
	
	Signature of Contractor

	Date
	


