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Tender No: HLL/AFT/PUR/COURIER/2016-19 dtd  24/05/2016

Tender for Annual Courier Service Contract

For Three years (2016-2019)

HLL/AFT/PUR/COURIER/2016-19                                24/05/2016
TENDER NOTICE

Sub: Tender for Annual Courier Service Contract 2016-2019 reg:-

Competitive sealed and superscribed bids are invited in the prescribed Format for awarding the contract of courier service in our Akkulam Factory for a period of three year.

A complete set of bid documents can be had from the office of the JGM (MATERIALS) HLL LIFECARE LTD, AKKULAM, THIRUVANANTHAPURAM-695 017 during office hours on any working day up to 12 hrs on 09/06/2016, on submission written application and with a non-refundable fee of Rs. 520/- (including taxes) in the form of Demand Draft shall be drawn in favour of “HLL LIFECARE LIMITED” payable at Thiruvananthapuram, Kerala, India. 

The Tender Documents can also be downloaded from our Website www.lifecarehll.com. and cost of the Tender Documents as mentioned above should be furnished along with Bid documents. 

Tender opening details:

        a) Last date and time for receipt of bids           : 09/06/2016 upto 2.00 PM

        b) Date and time of opening of bid                  : 09/06/2016 at 3.30PM
        c) Address for communication, receipt and Place of opening of bids:

JOINT GENERAL MANAGER (MATERIALS)

HLL LIFE CARE LIMITED,

AKKULAM, SREEKARIYAM.P.O

THIRUVANANTHAPURAM – 695 017,

KERALA, INDIA

Ph No: (0471) 2445930, Fax: (0471) 2445935

HLL/AFT/PUR/COURIER/2016-19                                   24/05/2016
               HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM-695017
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HLL/AFT/PUR/COURIER/2016-19                                 24/05/2016
TERMS & CONDITIONS

1. The bidders who download the tender documents from our website should furnish the Name and address of the vendor, name of contact person, telephone & Fax numbers and Email details immediately by fax/Email.
2. Any changes pertains to this tender shall be communicated through our website www.lifecarehll.com only.
3. The rates mentioned in the table shall be inclusive of all the Statutory taxes and levies as per statutory rules. 

4. The bidder should have at least three years experience in courier services in government organizations. Proof of experience is to be attached along with the bid. The bids without solid proof of experience will be rejected. 

5. A DD for an amount of Rs.5000/- as EMD should be enclosed with the bid. Bids without EMD will be summarily rejected. \
6. EMD exceptions will be considered subject to submission of copies of valid SSI Registration Certificate, However, the Party has to provide Security deposit, if the Tender is awarded to them.

7. All types of letters/parcels ready for dispatch at the time allowed to the 
party or at the time intimated by telephone or otherwise to the party, 
should be collected by the party from the respective section. 

8. The payment for the service will be on monthly basis subject to the 
submission of bills with proof of delivery. Bills for the parcels should be 
produced separately. 

9. Incase any letters/parcels, could not be delivered due to any reason, which is beyond the control of courier agency, same has to be returned to the dispatch section of the respective office within 10 days of the dispatch date with reasons for non-delivery. 

10. The management reserves the right to discontinue the contract at any time during the work order period without assigning any reason thereof. 

11. Penalty @ 2% per day up to a maximum of 10% per docket value will be imposed, if the documents / parcels are not delivered within the time limit as per the order. 

12. The company reserves the right to reject / cancel any bids without assigning any reason thereof. 

13. The Company reserves the right to give the contract work to a single party or more parties at its discretion and the same shall be binding on all parties concerned.
14. The EMD of Rs.5000/- will be retained as Security Deposit and the same will be refunded only after successful completion of contract period. 

15. The contract is concluded at Thiruvananthapuram, Kerala State and Suits and proceedings if any shall be only in the courts having jurisdiction at Thiruvananthapuram. 

16. Statutory deductions are applicable in the final contract rate and in the payable bill amount.

17. The completed bid documents in sealed cover superscribed "QUOTATIONS FOR COURIER SERVICE" should reach the office on 09/06/2016  before 2 PM and the bids received till the prescribed time will be opened on the same day at 3.30 PM. in the presence of interested bidders/or their authorized representatives. 

18. In the event of the date specified for bid receipt and opening being declared as a closed holiday for HLL’s office, the due date for submission of bids and opening of bids will be the following working day at the appointed times.

19. HLL may, at its discretion, extend this deadline for submission of bids by amending the Bid Documents, in such case, all rights and obligations of the HLL and Bidders previously subject to the deadline will thereafter be subject to the deadline as extended. HLL will not be held responsible for the postal delay, if any, in the delivery of   the bidding document or non-receipt of the same. Bids sent by Telex/Fax/Telegraph will not be accepted. The company reserves the right to club or split the items of works, change the qualifying criteria at their discretion and to reject / cancel the tender without assigning any reason thereof.

Joint General Manager (Materials) 

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram –17
TENDER FORM FOR COURIER SERVICE ON CONTRACT

QUESTIONNAIRE - GENERAL INFORMATION OF THE TENDERER
1. (a)  Name and address of the Tenderer   :

(b) Details of Key Personnel at your Thiruvananthapuram Office

	Name / Designation
	Tel.  No.
	Mobile No.
	Fax No.
	email id

	
	Off.
	Res.
	
	
	

	
	
	
	
	
	


    (c)  Details of Key Personnel at your Head Office

	Name & Designation
	STD Code
	Tel. No.
	Mobile No.
	Fax No.
	email id

	
	
	Off.
	Res.
	
	
	

	
	
	
	
	
	
	


    2.  (a)  Type of Firm 
: Partnership/ Proprietary / Pvt. Ltd./Public Ltd. 

         (b)    PAN Card of the Tenderer    :  (Enclose copy)

3. Do you have Branch/Associate Offices at the destinations indicated in Schedule I?  :      Yes/No  

      (If yes, the  details may be attached in the format below)

	Address
	Contact Person / Designation
	Tel. No.
	Mobile No.
	Fax No.
	Godown space (Sq. feet)

	
	
	Off.
	Res.
	
	
	

	
	
	
	
	
	
	


4. Have you undertaken similar works for Public Sector Undertakings/

Leading Private Companies during the last 3 years                     :     Yes/No

     (If Yes, the details may be attached in the given format. 

	Name & Address of the Customer
	Value of Business done during the previous years 

	
	


        (Copies of the Contracts/Work Orders also be enclosed)

5. Details of service tax registration :-

6. Name & Address of your Banker(s) :

7. A/C no, IFSC code of the banker :

8. Any other details :

PLACE:                                        NAME & SIGNATURE OF THE APPLICANT

DATE :                                                                (WITH OFFICE SEAL)
HLL/AFT/PUR/COURIER/2016-19                                    24/05/2016
RATES FOR LETTERS DOMESTIC BY AIR

	Destination
	Up to 250 Grams
	   For additional

     250 grams
	Normal Delivery time (Hrs)

	New Delhi
	
	
	48

	Kolkatta
	
	
	72

	Ranchi
	
	
	           72

	Jaipur
	
	
	           72

	Lucknow
	
	
	           72

	Ahemmedahad
	
	
	48

	Mumbai
	
	
	 24

	Hyderabad
	
	
	48

	Chennai
	
	
	24

	Bangalore
	
	
	           24

	Bhopal
	
	
	 72

	Gwalior
	
	
	72

	Patna
	
	
	72

	Pune
	
	
	48

	Thane
	
	
	48

	Bhubaneswar
	
	
	72

	Other applicable cities in India
	
	
	90


Rate quoted above is inclusive of all statutory levies.
Rate Validity : For a period of three year. (2016 – 2019)
Place:                              (Seal)                        Signature
Date :                                                               Name 
                                                                                                 Address:
HLL/AFT/PUR/COURIER/2016-19                                     24/05/2016     
RATES FOR PARCEL DOMESTIC BY AIR

	Destination
	Up to 500 Grams
	   For additional

500 grams
	Normal Delivery time (Hrs)

	New Delhi
	
	
	48

	Kolkatta
	
	
	72

	Ranchi
	
	
	           72

	Jaipur
	
	
	           72

	Lucknow
	
	
	           72

	Ahemmedahad
	
	
	48

	Mumbai
	
	
	 24

	Hyderabad
	
	
	48

	Chennai
	
	
	24

	Bangalore
	
	
	           24

	Bhopal
	
	
	 72

	Gwalior
	
	
	72

	Patna
	
	
	72

	Pune
	
	
	48

	Thane
	
	
	48

	Bhubaneswar
	
	
	72

	Other applicable cities in India
	
	
	90


Rate quoted above is inclusive of all statutory levies.

Rate Validity : For a period of three year. (2016 – 2019)
Place:                              (Seal)                        Signature

Date :                                                               Name 

                                                                                                 Address:

HLL/AFT/PUR/COURIER/2016-19                                   24/05/2016
RATES FOR LETTERS DOMESTIC BY ROAD

	Destination
	Up to 500 Grams
	   For additional

      500 grams
	Normal Delivery time (Hrs)

	Within Trivandrum
	
	
	24

	Within Kerala
	
	
	48

	Chennai
	
	
	48

	Bangalore
	
	
	48

	Belgaum
	
	
	72

	Hyderabad
	
	
	72

	Mumbai
	
	
	6 days 

	NewDelhi
	
	
	7 days

	Kolkatta
	
	
	7 days

	Other places in Southern States
	
	
	3 - 4 days

	Other places in Northern States
	
	
	6 - 7 days

	Other places in Eastern States
	
	
	7 - 8 days

	Other places in Western States
	
	
	7 - 8 days


Rate quoted above is inclusive of all statutory levies.

Rate Validity : For a period of three year. (2016 – 2019)
Place:                              (Seal)                        Signature

Date :                                                               Name 

                                                                                                 Address:

HLL/AFT/PUR/COURIER/2016-19                                     24/05/2016
RATES FOR PARCELS DOMESTIC BY ROAD

	Destination
	Up to 500 Grams
	   For additional

    500 grams
	Normal Delivery time (Hrs)

	Within Trivandrum
	
	
	24

	Within Kerala
	
	
	48

	Chennai
	
	
	48

	Bangalore
	
	
	48

	Belgaum
	
	
	72

	Hyderabad
	
	
	72

	Mumbai
	
	
	6 days 

	NewDelhi
	
	
	7 days

	Kolkatta
	
	
	7 days

	Other places in Southern States
	
	
	3 - 4 days

	Other places in Northern States
	
	
	6 - 7 days

	Other places in Eastern States
	
	
	7 - 8 days

	Other places in Western States
	
	
	7 - 8 days


Rate quoted above is inclusive of all statutory levies.

Rate Validity : For a period of three year. (2016 – 2019)
Place:                              (Seal)                        Signature

Date :                                                               Name 

                                                                                                 Address:

HLL/AFT/PUR/COURIER/2016-19                                        24/05/2016
	   Destination
	Up to 250 Grams
	   For additional 250 grams

	Australia
	
	

	South Africa
	
	

	U.S.A
	
	

	Canada
	
	

	Brazil
	
	

	U.K
	
	

	Germany
	
	

	France
	
	

	Hong Kong
	
	

	Malaysia
	
	

	Korea
	
	

	Italy
	
	

	Bangladesh
	
	

	UAE
	
	

	Kenya
	
	

	Croatia
	
	

	Thailand
	
	

	Dubai
	
	

	Srilanka
	
	

	China
	
	

	Nepal
	
	

	Nigeria
	
	

	Egypt
	
	

	Russia
	
	

	Japan
	
	

	Singapore
	
	

	Middle East Countries
	
	

	Other American Countries
	
	

	Other African Countries
	
	

	Other European Countries
	
	


INTERNATIONAL RATES FOR LETTERS BY AIR
Rate quoted above is inclusive of all statutory levies.

Rate Validity : For a period of three year. (2016 – 2019)
Place:                              (Seal)                        Signature

Date :                                                               Name 

HLL/AFT/PUR/COURIER/2016-19                               24/05/2016
	   Destination
	Up to 500 Grams
	   For additional 500 grams

	Australia
	
	

	South Africa
	
	

	U.S.A
	
	

	Canada
	
	

	Brazil
	
	

	U.K
	
	

	Germany
	
	

	France
	
	

	Hong Kong
	
	

	Malaysia
	
	

	Korea
	
	

	Italy
	
	

	Bangladesh
	
	

	UAE
	
	

	Kenya
	
	

	Croatia
	
	

	Thailand
	
	

	Dubai
	
	

	Srilanka
	
	

	China
	
	

	Nepal
	
	

	Nigeria
	
	

	Egypt
	
	

	Russia
	
	

	Japan
	
	

	Singapore
	
	

	Middle East Countries
	
	

	Other American Countries
	
	

	Other African Countries
	
	

	Other European Countries
	
	


INTERNATIONAL RATES FOR PARCELS BY AIR
Rate quoted above is inclusive of all statutory levies.

Rate Validity : For a period of three year. (2016 – 2019)
Place:                              (Seal)                        Signature

Date :                                                               Name 

HLL/AFT/PUR/COURIER/2016-19                                  24/05/2016
                     HLL LIFECARE LIMITED

AKKULAM FACTORY

THIRUVANANTHAPURAM-695017

                                    DECLARATION

We confirm having read and understood all the specifications, instructions, forms, terms and conditions and other requirements of the above tender (both expressed and implied) in full and that we agree to abide by all without any deviation.

SEAL OF THE APPLICANT

                                         SIGNATURE







NAME AND ADDRESS OF APPLICANT

HLL/AFT/PUR/COURIER/2016-19                                                                                                               dtd. 24/05/2016

