
 

Tender Supply,  Installation,  Testing  and  
Commissioning  of  CCTVSurveillance System at 

Hindlabs Diagnostic Centre and Polyclinic, 
Thiruvanthapuram . 

 
Tender No. HLL/CHO/HCS/PROJ/CCTV/2016/dated30-01-2016 

 

 
 

 
 

HLL LIFECARE Ltd 
CORPORATE AND REGD. OFFICE 

HLL BHAVAN, POOJAPPURA 
THIRUVANANTHAPURAM 
0471-2354949, Ext. 328. 

 

The schedule of the bid is given below. 

Last date and time for submission of Bids : 15.00 Hrs on 07.02.2016 

Time and date of opening of Bids : 15.30 Hrs on 07.02.2016 

EMD 

Rs.6,000 ( Rs. Six Thousand only) by the way  Demand Draft (DD) from 

aNationalized/Scheduled bank in favour of HLL Lifecare Ltd payable at Trivandrum
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Dear Sir, 

Sub: Supply, Installation , Commissioning &  Maintenance of Closed Circuit 

Television Systems (CCTV) at Hindlabs Diagnostic centre and Polyclinic, 

Trivandrum project. 

Tender under limited single bid system (Combined Technical & Price) are invited for 
Supply, Installation, Testing, Commissioning, training and Maintenance of Closed 
Circuit Television Systems (CCTV) at Hindlabs Diagnostic centre and Polyclinic, 
Trivandrum project. 

The  Technical  Specifications  with  schedule  of  requirements  are  given  in 
Annexure-1. 

 

Terms and conditions 

1. The prospective bidder should have minimum three years experience in 
supply, installation, commissioning and maintenance of CCTV surveillance system. 
The copies of purchase order /satisfactory performance certificates/Installation 
certifications for the similar works (at least two such installations value of Minimum 
Rs.1 Lakhs per work using the quoted product) done for the past three years may be 
attached along with the bid.  

2. The exact brand/model of all the quoted items should be mentioned with 
complete technical specifications supported with illustrative 
literatures/catalogues/brochures. The OEM brand of quoted products  

(Particularly Camera, NVR) should be existence for the past five (5) years (minimum) 
and should be available in the market.  

3. The bidder should enclose a DD (Demand Draft) of Rs.6,000 ( Rs.Six 
Thousand only) as EMD from a Nationalized/Scheduled bank in favour of HLL 
LIFECARE LTD payable at Trivandrum.  

Bids without EMD would be summarily rejected.  

4. The EMD amount would be returned to all the unsuccessful bidders within  

15 days of the bid opening by the way of Electronic Transfer (or) Cheque. The bid 
amount of the successful bidder would be released after the successful installation 
and commissioning of the ordered items.  

 

5. The bidder should be the authorized partner of the OEM for the products 
quoted (Preferably for Camera and NVR) for which authorization letter of the OEM 
should be attached along with the bid.  

6. The bidder should have service support center / authorized service partner at 
Trivandrum District and such details may be mentioned in the bid.  
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The prices should be quoted as per the format enclosed as Annexure -2.  

The prices should be clearly mentioned with taxes (Sales TAX or VAT/Service 
Tax/Excise Duty/Customs Duty/ Educational Cess) wherever applicable  

7. In the price schedule, if there is any discrepancy between the unit price and 
total price, the unit price shall prevail and the total price shall be corrected by the 
purchaser accordingly.  

8. The prices quoted should be valid for a period of 90 days from the date of 
opening of bids.  

9. The bidder shall quote for all the items and the bid will be evaluated by taking 
the total amount of all the items quoted together.  

10. The purchase order will be placed on the first lowest responsive bidder.  

11. HLL will have the right to increase or decrease up to 20% of the quantity of 
goods and services specified in the schedule of requirements without any change in 
the unit price or other terms and conditions.  

12. The items should be delivered and commissioned at the respective location 
within 15 days from the date of placement of order.  

13. Penalty at 0.5 % per week’s delay subject to a maximum of 5 % is applicable 
for delayed delivery and commissioning.  

14. The onsite warranty should be for the period of minimum 2 (Two) Years for 
Active devices such as Camera, NVR, HDD, switches, power supply units, etc. from 
the date of commissioning. All the other devices should be having minimum 1 (One) 
year onsite warranty. During the warranty period, all the defective items should be 
replaced at free of cost.  

15. Bids should be clear in all respects and those with ambiguous clauses shall 
be summarily rejected.  

16. Documentation with regard to the user manual, connection diagrams, 
standard operating procedure, etc., should be prepared and submitted to HLL upon 
completion of the works. 

17. Training should be imparted to the HLL personnel about the standard 
operating procedure of the items at free of cost.  

18. The clarifications can be sought by the participating bidders on or before 
closing date & time of submission of bids.  

19. Payment schedule is as given below  

(i) Payment of 90% of the total price of the goods shall be paid within 30 days 
upon delivery ,installation ,commissioning and acceptance .  

(ii) Payment of 10% of the total price of the goods shall be paid against a 
Performance Bank Guarantee from a Nationalized Bank equal to 10% of the contract 
value valid for the guarantee period of one year from the date of installation & 
Commissioning.  
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21. Bidder shall provide TIN Number, Service Tax Registration No. , PAN No.  

Statutory deductions like income tax, work contract tax, VAT, ESI, PF etc will be 
deducted from the bill as per the rules of the company.  

22. Necessary user manuals/CDs/DVDs are to be supplied along with the 
equipments.  

23. The measurements given in the schedule of requirement are approximate 
only. However the charges for both material and related labour works shall be paid 
on actual measurement basis only.  

24. Bids should be submitted latest by before 15:00 Hrs on 07.02.2016 and the 
same will be opened at 15:30 Hrs on the same day with the presence of 
representatives of the bidder who choose to attend. If the bid opening day is 
declared as holiday, the bid will be opened at the next working day of HLL. 

25. The bids should be submitted to the following address. 

26. Any bid received after the deadline for submission of bids will be rejected.  

27. HLL reserves the right to accept or reject any or all of the bids without 
assigning any reason whatsoever.  

28. The envelopes containing the bid shall bear the words “DO NOT OPEN 
BEFORE ……..” (Here insert the time and date of bid opening).  

29. No Email or fax bids will be accepted.  

30. Any dispute arising out of the tender/bid document/ evaluation of bids/issue of 
purchase order shall be subject to the jurisdiction of the competent court at 
Thiruvananthapuram only.  

 

Thanking you, 

Yours faithfully, 

 

 

Associate Vice President & Business Head( HCS) 
HLL Lifecare Limited. 
Poojapura, Thiruvananthapuram 
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ANNEXURE I 

Scope of Deployment of CCTV:- 

Hindlabs Diagnostic centre and Polyclinic is situated in the first and second floor of  

Sopanam complex, Trida , Opposite medical college , Thiruvananthapuram. CCTV 

surveillance should be installed in the following locations.  

 

Type of camera Location Coverage 

Bullet Camera First Floor Entry   (Covering entry)-Night Vision Type 

Bullet Camera- Second Floor Entry Covers Second floor restricted entry 

Night Vision Type 

Dome Camera First Floor common 

passage Back end 

  Covers Half portion of left hand side 

Common passage of first floor(Patient 

and staff flow) Night Vision Type 

Dome Camera First Floor common 

passages Frond end 

Dome Covers Half portion of Left hand 

side Common passage of first 

floor(Patient and staff flow) Night Vision 

Type 

Dome Camera First Floor Reception  Dome Type to cover the staff activities 

of Reception  

Dome Camera Back Office Dome Type to cover the staff activities 

Dome Camera First floor Patient waiting 

area  

Dome type to cover the patient activities 

and lift area 

Dome Camera First floor Patient waiting 

area 

Dome type to cover the patient activities 

and Stair entrance area 

Dome Camera Basement 2 Bullet Cameras – To cover Electrical 

Hub Night Vision Type 

Dome Camera First Floor common 

passage Back end 

Dome Covers Half portion of Right hand 

side Common passage of first 

floor(Patient and staff flow) 

Dome Camera First Floor common 

passages Frond end 

Dome Covers Half portion of Right hand 

side Common passage of first 

floor(Patient and staff flow) 

Dome Camera Second Floor common 

passage Back end 

Dome Covers Half portion of Right hand 

side Common passage of first 

floor(Patient and staff flow) 

Dome Camera Second Floor common Dome Covers Half portion of Right hand 
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passages Frond end side Common passage of first 

floor(Patient and staff flow) 

Dome Camera Second Floor common 

passage Back end 

Dome Covers Half portion of left hand 

side Common passage of first 

floor(Patient and staff flow) 

Dome Camera Second Floor common 

passages Frond end 

Dome Covers Half portion of Left hand 

side Common passage of first 

floor(Patient and staff flow) 

Dome Camera Biochemisty Lab Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Immuno Assay Lab Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Hematology Lab Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Flow cytometry Lab Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Coagulation lab Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Microbiology lab Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Serology Lab Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Cytogenetics lab 1 Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Cytogenetics lab 2 Dome Covers whole lab to cover staff 

activities and Highend machines 

Dome Camera Research Lab Dome Covers whole lab to cover staff 

activities and Highend machines 

 TOTAL No. of Camera(s) 26 Nos. 

 
Important Note :- (a) The Bidders may visit the office premises on any working day 

between 10a.m to 5.00 p.m except Weekly Offs & Holidays for inspecting the locations 
& seek clarification. 
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ANNEXURE II 

 

For Digital Video Recorder CCTV System 

Sl 

No Item Qty(A) 

Unit 

Price(B) 

Cost-

C=(A*B) Tax (D) 

Total cost 

(C+D) 

Rate for Technical items 

1 32 Port DVR(HDTVI)  1         

2 4 TB HDD  1         

3 

Dome Camera (HDTVI) 

Weather proof camera with 2 Mega 

pixel HD with day night vision type 

minimum 20 mtr coverage  22         

4 

Bullet camera (HDTVI) 

Weather proof camera with 2 Mega 

pixel HD with day night vision type 

minimum 20 mtr coverage  4         

5 Power supply unit 10 Amps  3         

6 

Network Cabin (For DVR and 

accessories) 1 

    7 BNC(DC High quality) 52 

    SUB TOTAL  (w) 

     Labour Charges, Installation , Wiring 

6 Supply and Laying  (x) 

 Approx 

700 

Mtrs         

7 Installation and commissioning(y)           

SUB TOTAL- Z=(X+Y) 

     GRAND TOTAL (W+Z) 

Figure and Words 
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NB : 

1. The format given above as price bid shall be strictly followed. All fields need to 

be filled, No alternation is allowed. “Any deviation may leads to 

Disqualification”.  

2. PVC Case capping rate to be added with the laying charges. Hence No need to 

mention this separately. 

3. Actual price of the cabling would be calculated as per actual measurement at 

the time of installation 

 

 

Authorised signature of the Bidder  

With seal 

 

 

 


