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HLL LIFECARE LIMITED 

(A Government of India Enterprise) 
P.B.NO. 2, PEROORKADA.P.O., 

THIRUVANANTHAPURAM - 695 005 
KERALA, INDIA 

 

                 

 
 

 INVITATION FOR BIDS 
(TECHNICAL BID) 

FOR 
 

Supply, Installation and Commissioning of various Equipments  
Quantity: Mentioned along with equipments  

 
 

AT 
 

CORPORATE R & D CENTRE, 
AKKULAM, SREEKARIYAM P.O.  

THIRUVANANTHAPURAM – 695 017 
Email: crdc@lifecarehll.com  

Website: www.lifecarehll.com  
PH:  +91 471 277 4700, FAX: +91 471 277 4707 
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HLL LIFECARE LIMITED 
(A Government of India Enterprise) 
P.B.NO. 2, PEROORKADA.P.O., 

THIRUVANANTHAPURAM - 695 005 
KERALA, INDIA 

                                                        
 Tender No. : HLL/CRD/PUR/TENDER/2015-16/01                           20th August 2015                     
                                                                                                                          

INVITATION FOR BIDS (IFB) 
 
Sub: - Supply, Installation and Commissioning of various Equipments 

HLL Lifecare Limited (HLL) invites sealed and super scribed bids under two bid system 
(Technical & Price bid) from manufacture(s)/Authorized Agent(s) for the supply of Equipments 
at HLL Lifecare Ltd, Corporate R&D Centre, Akkulam, Sreekariyam P.O., Thiruvananthapuram 
– 695 017, Kerala, India. 
 

Name of the Item Quantity Tender No: 
Date & Time of 
Opening of 
Technical bids 

Supply of  Equipments  
(Details of equipments 
mentioned below) 

Mentioned 
along with 
equipments. 

Tender No. : 
HLL/CRD/PUR/TENDER/2015-
16/01    dated 20-8-2015                       

8-9-2015 ,10:30 am 

 
The detailed Tender Notice and tender documents can be downloaded from our website 
www.lifecarehll.com & CPP portal (www.eprocure.gov.in). The tenderers can download the 
documents from our website & CPP portal and in such case the tender fee of Rs.300/- should be 
paid by way of DD along with technical bid. The Bidder is expected to examine the 
specifications and terms and conditions in the Bid Documents. Any subsequent changes / 
amendments will be published only in our website & CPP portal. 
 
At any time prior to the deadline for submission of tenders, the purchaser may, for any reason 
deemed fit by it, modify the Tender documents by issuing suitable amendment(s) to it. 
 
Please note that separate bids have to be submitted for each equipment. Completed tenders in 
separate sealed covers superscribed with Tender No of each equipment along with equipment 
name should reach latest by     7-9-2015, 3:00 pm. at the following address; 
Sr.Manager (Purchase) 
HLL LIFECARE LIMITED 
P.B.NO. 2, PEROORKADA.P.O., 
THIRUVANANTHAPURAM - 695 005 
KERALA, INDIA  
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The scheduled date for issue, receipt and opening of bids is as follows. 
a) Date of issue of tender document - 20-08-2015             onwards. 
b) Last date and time for receipt of bids – 7-9-2015, 3:00 pm 
c) Date and time of opening of Technical bids – 8-9-2015, 10:30 am 
 
Bids will be opened in the presence of Bidders representative(s) who choose to attend on the 
specified date and time, at the office of HLL at the address given above. In the event of the date 
specified for bid receipt and opening being declared as a closed holiday for HLL’s office, the due 
date for submission of bids and opening of bids will be the following working day at the 
appointed times. 
 
HLL may, at its discretion, extend this deadline for submission of bids by amending the Bid 
Documents or any other reasons, in which case all rights and obligations of the HLL and Bidders 
previously subject to the deadline will thereafter be subject to the deadline as extended. HLL will 
not be held responsible for the postal delay, if any, in the delivery of the bidding document or the 
non-receipt of the same. Bids sent by email will not be accepted. The company reserves the right 
to club or split the items of works, change the qualifying criteria at their discretion and to reject 
or cancel the tender without assigning any reason thereof. 
 
 
 
 
Sr. Manager (Purchase) 
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HLL LIFECARE LIMITED   

(A Government of India Enterprise)                           
THIRUVANANTHAPURAM – 695005, KERALA, INDIA 

      
 

CONTENTS OF BIDDING DOCUMENTS  
 

 
 

I.  INSTRUCTION TO BIDDERS: 
 
II.  TECHNICAL BID FORMS 
 

1. Schedule A - Specifications 
2. Schedule B - Prequalification Requirements 
3. Schedule C - Application for Prequalification 
4. Schedule D - Acceptance form 
5. Schedule E - Terms and conditions 
6. Schedule F – Indemnity Clause  
7. Schedule G - Certificate 

 
III.  PRICE BID FORMS 
 

1. SCHEDULE H - Rate Schedule for supply, installation, testing, validation and 
commissioning of various Equipments 
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HLL LIFECARE LIMITED 

(A Government of India Enterprise) 
THIRUVANANTHAPURAM-695 005, KERALA, INDIA 

HLL/CRD/PUR/TENDER/2015-16/01        

I - INSTRUCTIONS TO BIDDERS  
 
1. The Bid is intended to procure material as per specification in Schedule-A.  The scope of 
vendor would be to comply with the enclosed URS Plan, supply, execute commission & validate 
the system as per URS. 
  
2. The Bid comprises of two parts: 

A. Technical Bid 
B. Price Bid 

 
3. The Technical Bid must be accompanied by EMD (amount mentioned against each 
equipment) by way of Demand Draft drawn in favour of M/s. HLL LIFECARE LIMITED 
(HLL) and payable at Thiruvananthapuram, India 
 
4. Both the Bids shall be submitted in separate sealed covers mentioning Tender No. of 
each equipment along with equipment no. and name shall be superscribed on the respective 
covers in order to clearly identify between the two Bids. The two separately marked Bids 
enclosed in a single sealed cover with the respective Tender No. and equipment name 
mentioned thereon, complete in all respect, to be addressed to the Sr. Manager (Purchase) 
HLL LIFECARE LIMITED, Peroorkada P.O., Thiruvananth apuram – 695005, Kerala, 
India  should reach us on or before the due date and time mentioned in the Tender Notification. 
Please note that separate bids have to be submitted for each equipment mentioned the 
Tender no., Equipment no. and  name. HLL shall not be responsible for any delay, if any, in 
the delivery of the bidding document or non-receipt of the same. 
 
5. A complete set of bid documents can be down loaded from our Website www.lifecarehll.com 
and cost of the Tender Documents of Rs.300.00 (DD Only – in favour of ‘HLL LIFECARE 
LIMITED’ payable at ‘THIRUVANANTHAPURAM‘) should be furnished along with 
Technical  Bid.  
 
6. Quote for the unit against the URS, along with all options.  The price to include all spare parts; 
documentation; packing; freight charges; start-up & commissioning; complete qualification 
package (DQ, IQ, OQ and PQ (Wherever applicable) and training and charges whatsoever 
required completing the task in all respects to ensure the equipment operation is in accordance 
with the requirements of design documents. 
 
7. a. The last date of receipt of Techno-Commercial Bid: 7-09-2015, 3:00 pm 
    b. Date of Opening of Technical Bid: 8-9-2015, 10:30 am 
 
8. In the event of the date mentioned above being declared subsequently as holiday for the 
purchaser’s office, the due date for submission and opening of bids will be the next working day 
at the same venue and time. 
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9. Bids received after the deadline for submission shall not be considered. 
 
11. The Purchaser may, at its discretion, extend the date & time for the submission of bids by 
amending the bid documents in which case, all rights & obligations of the Purchaser & bidders 
shall the subject to the extended date & time. At any time prior to the deadline for submission of 
tenders, the purchaser may, for any reason deemed fit by it, modify the Tender documents by 
issuing suitable amendment(s) to it which will be  notified in the website of www.lifecarehll.com 
/ The interested parties are advised to regularly visit the website for further updates. 
 
12. The purchaser has right to waive the tender clauses at any time.  
 
13. The authorized signatory of the tenderer must sign the tender duly stamped at appropriate 
places and initial all the remaining pages of the tender. The earnest money is required to protect the 
purchaser against the risk of the tenderer’s unwarranted  conduct.  
 
The tenderers who are currently registered and, also, will continue to remain registered during the tender 
validity period with National Small Industries Corporation, New Delhi for the specific goods as per 
tender enquiry specification shall be eligible for exemption from EMD. Vague stipulations in the 
Registration Certificate such as “to customers’ specification” etc. will not be acceptable for exemption 
from furnishing of earnest money. In case the tenderer falls in these categories, it should furnish copy of 
its valid registration details (with NSIC). The EMD should be furnished in the name of “HLL Lifecare 
Limited, payable at Thiruvananthapuram” from any nationalised bank or scheduled bank, but not 
cooperative banks.  
 
Earnest money of a tenderer will be forfeited, if the tenderer withdraws or amends its tender or impairs or 
derogates from the tender in any respect within the period of validity of its tender or if it comes to notice 
that the information/documents furnished in its tender is incorrect, false, misleading or forged without 
prejudice to other rights of the purchaser. The successful tenderer’s earnest money will be forfeited 
without prejudice to other rights of Purchaser if it fails to furnish the required performance security within 
the specified period. 
 
Earnest money deposit (EMD) for disqualified and non L1 tenderers will be return after awarding 
purchase order. For the L1 tenderer the EMD will be converted to Security Deposit and returned after 
sucessful installation, satisfactory working and receipt of 10% performance bank gurantee confirmation 
from the respective bank.  
 
14. The following are some of the important aspects, for which a tender shall be declared                                

non – responsive and will be summarily ignored; ‘ 
 

(a)     Tender form as per Schedule  B, C, D,  E, F &  G (signed and stamped) not enclosed 
(b) Tender is unsigned.  
(c) Tender validity is shorter than the required period.  
(d) Required EMD (Amount, validity etc.) / exemption documents have not been provided. 
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(e) Tenderer has quoted for goods manufactured by other manufacturer(s) without the required 

Manufacturer’s Authorisation Form as per Schedule B, 2:C. 
(f) Goods offered are not meeting the tender enquiry specification.  
(g) Tenderer has not agreed to other essential condition(s) specially incorporated in the tender 

enquiry like terms of payment, liquidated damages clause, warranty clause, dispute 
resolution mechanism applicable law.  

(h) Tenderers who stand deregistered/banned/blacklisted by any Govt. Authorities. 
(i)       Poor/ unsatisfactory past performance. 
(j)      Tenderer has not agreed to give the required performance security. 

 
15. The purchaser reserves the right to accept in part or in full any tender or reject any or more tender(s) 
without assigning any reason or to cancel the tendering process and reject all tenders at any time prior to 
award of contract, without incurring any liability, whatsoever to the affected tenderer or tenderers. 
 
16. In case the Tender document permits the tenderers to quote their prices in different currencies, all 
such quoted prices of the responsive tenderers will be converted to a single currency viz., Indian Rupees 
for the purpose of equitable comparison and evaluation, as per the exchange rates established by the 
Reserve Bank of India for similar transactions, as on the date of ‘Price bid’ opening. 
  
17. The tenderer has to supply and install the equipment with in the stipulated time period as mentioned in 
tender document Schedule C Clause 4. If any delay in supply of equipment, the tenderer will impose a 
penalty @0.5% value of the material per week of delay subject to a maximum of 7.5% of the contract 
value (contract value inclusive of all taxes, duties, transportation, discounts etc.). 
 
18. HLL Lifecare Limited, Corporate R & D centre has not registered with Sales Tax Authority, 
hence don’t have Tax Payer's Identification Number (TIN) / CST No. So the sales taxes will be 
applicable as per the VAT rules / CST rules (without ‘C’ form). For dispatching purpose, Form 16 
(as per KVAT rules) will be issued upon request. 
 
19. HLL Corporate R&D, Akkulam, Trivandrum has been registered with Department of Scientific 
and Industrial Research (DSIR) and is eligible for availing CUSTOMS DUTY EXCEPTION vide 
Government of India customs notification No. 24/2007 dated 01st March 2007 & EXCISE DUTY 
EXCEPTION vide Government of India customs notification No. 16/2007 dated 01st March 2007. 
 
20. The Bidder is expected to examine all specifications, Instructions, Forms, terms and 
conditions given in the Bidding documents. Failure to furnish all information required in the 
Bidding documents or submission of a Bid not substantially responsive to the bidding documents 
in every respect will be at the Bidders risk and may result in rejection of the Bid. Any 
clarification required will have to be obtained one week prior to the date of opening of the 
“Technical bid”. 
 
21. A Certificate/Declaration as given in Schedule G stating that ALL TERMS AND 
CONDITIONS  of this Tender is acceptable should accompany the tender failing which the 
tender is likely to be summarily rejected. 
 
22. The Price Bid of those Tenderers who qualify in the Technical Bid only will be opened. 
The date and time of opening of price bid will be intimated separately. The Price Bids of 
Tenderers who do not qualify shall be returned unopened. 
 

Page 4of 4 
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23. The EMD may be forfeited: 
 
(a) If a Bidder withdraws its bid during the period of bid validity specified 
by the Bidder on the Bid Document; or 
 
(b) In case of the successful Bidder, if the Bidder fails: 

(i) To provide the confirmation of order within 10days from the date of Purchase order  
(ii) To supply the material after the confirmation of order.  
 
 

24.  A complete set of bid document can be downloaded from the website www.lifecarehll.com 
.For any clarifications connected to the tender, please contact;  
 
 
Sr. Manager (Purchase) 
HLL LIFECARE LIMITED 
P.B.NO. 2, PEROORKADA.P.O., 
THIRUVANANTHAPURAM - 695 005 
KERALA, INDIA  
Ph _ 0471-2435325 
Email: materialspft@lifecarehll.com 
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SCHEDULE- A 

 
HLL LIFECARE LIMITED 

(A Government of India Enterprise) 
THIRUVANANTHAPURAM-695 005, KERALA, INDIA 

      
HLL/CRD/PUR/TENDER/2015-16/01 

                     
Details of Specification of Equipment 

Sl
N
o. 

Equipmnet No. Name of the 
Equipment URS (User Requirment Specifications) 

Qty 
Required 

EMD 
amount 

(Rs.) 

EMD 
amount 
(USD) 

1 E1 Hot air oven • Capacity: 90-115 Ltrs 
• Circulation:  Forced air circulation ensuring 

optimal air circulation, temperature uniformity 
and short heat up time. 

• Temperature:  
o Range: Ambient +5°C to 250°C 
o Uniformity: 1% of the reached temperature 
o Accuracy: ±0.1° C at 50°C - 70°C 

          
              ± 0.2°C at 120°C -150°C 
                ± 0.3°-0.4 o C at 210°C -
250°C 

• Display: Digital LCD/ LED display  
• Digital timer option to be available: 0-99 hour 59 

minutes. 
• Fully insulated stainless steel door with 2-point 

locking. 
• Interior- Stainless steel, Corrosion-resistant 
•  Glass window providing clear inside view of the 

chambers. 
 

• Digital temperature control 
• Data logger support: RS 232 port/RS 422/ RS 485. 
• High temperature cut off and alarm system. 
• ISO 9001:2008 certification 
• Power supply: 220V – 230V, 50/60 Hz 
• CE certification necessary 
• The firm supplying the item should be an 

authorized dealer of the product. 
• Original brochures, details of service centres and 

list of customers should be produced. 
• Provision for Annual Maintenance Contract 

should also be indicated. 
• Installation, commissioning & demonstration of 

the instrument with training to the technical staff 
in instrument operation must be undertaken at free 
of cost. 

1 12,000 188 
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• Fan speed control by an analog dial for preventing 
powdered samples from blowing away(optional). 

Calibration certificates for the temperature sensors to 
be provided (should be traceable to national or 
international recognised calibration laboratory or 
agency) 

2 E2 Digital pH 
meter (Multi-
parameter 
bench meter) 

• Measures pH, Conductivity, ORP, Ion, TDS, 
Salinity, Resistivity & Temperature 

• Ranges, Resolution & Accuracy: 
• pH range: -2.00 to 19.999 with resolution of 

0.001 pH 
• Conductivity range: 0.050 µs/cm to 500.00 

ms/cm 
• ORP range: +/- 2000.0 mV  with resolution of 

0.1 mV &   Accuracy of ±0.2 mV ±LSD  
• Ion range: 0.001 to 19,999 ppm; ±2000mV with 

accuracy ±0.5% (monovalent), ±1% (divalent) 
• TDS range: 0.050 ppm to 500.00 ppt with 

resolution 0.1/0.01 ppm; 0.001/ 0.01/ 0.1 ppt & 
accuracy ±1% 

• Salinity range: : 0.0 to 80.0 ppt with resolution of 
0.01 for  practical /natural sea water scale; 0.1% 
for percent scale 

• Temperature range : 0.0 to 100 degree Celsius 

with resolution of 0.1˚ C & accuracy ±0.3⁰C 

• Corresponding Electrode (1 Nos.) for each & 
every individual measurement parameter should 
be provided separately 

• Resistivity: 2.000 ohm to 20 ohm with a 
resolution of 0.01/0.1 ohm; accuracy: +/- 1% 

• Calibrations: 
• pH calibration points: more than 5 with 8 standard 

buffers and 5 custom buffers 
•  Ion calibration points: 2 to 8 points 
• Conductivity calibration: Automatic- 4 points, 

Manual- 5 points 
•  Salinity calibration:      Percent scale-1 point 

• Temperature calibration: 0.1⁰C increment upto 

±5º C 
• Corresponding calibration buffers/solutions 

should be provided 
• Display details:  �240 X 320 dot-matrix dot-

colour LCD with on screen help, graphing, 
language selection and custom configuration 

1 6,000 94 
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•  Input channels : 1 pH/ORP /ISE+ 1 EC 
• GLP: cell constant,  reference 

temperature/coefficient, calibration points, 
calibration time stamp 

• Logging: 100 lots with 10,000 record/lot 
(Automatic , Manual and Auto hold Logging) with 
up to 200 USP reports, and up to 100 ISE methods 
reports 

• CE certification is necessary 
• Installation, commissioning & demonstration of 

the instrument with training to the technical staff 
in instrument operation must be undertaken at free 
of cost 

• The firm supplying the item should be an 
authorized dealer of the product 

• Original brochures, details of service centres and 
list of customers should be produced 

• Provision for Annual Maintenance Contract 
should also be indicated 

• Printed manuals in English should be provided 
3 E3 Humidity 

Chamber 
• Capacity:  100-110 Litres 
• Temperature: 10-70 degree Celsius 
• Temperature control : +/- 0.1 degree Celsius 
• Uniformity : +/- 0.3 degree Celsius 
• Internals: 2 or more perforated stainless steel 

shelves 
• Fully insulated stainless steel door and inner glass 

door 
• Humidity : 10-80% RH 
• Uniform atmosphere and temperature distribution. 
• Humidity control: +/- 1% RH 
• Capacitive humidity sensor 
• Digital microprocessor PID-controller 
• Digital display of temperature and humidity 

control 
• Audible and visual alarms 
• Non-volatile memory 
• GMP Model 
• CE certification necessary 
• Uniform atmosphere and temperature distribution 
• Power source: 220-240V AC, 50-60Hz 
• The firm supplying the item should be an 

authorized dealer of the product 
• Original brochures, details of service centres and 

list of customers should be produced 
• Provision for Annual Maintenance Contract 

should also be indicated. 
• Installation, commissioning & demonstration of 

the instrument with training to the technical staff 
in instrument operation must be undertaken at free 
of cost. 

1 40,000 625 
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4 E4 Mechanical 
stability time 
apparatus (buy 
back option 
available) 
 

� Electronic speed control 
� Should be able to measure mechanical stability of 

Natural rubber latex 
� Should be closed loop 
� Robust spindle motor 
� Replaceable spindle 
� Digital timer and RPM display 
� Fully compensated  voltage and loading 
� Quartz referencing 
� Should be sealed for life motor bearings 
� speed :14,000±200 rpm 
� Voltage:230V,50Hz 
� Adjustable stop (beaker table) 
� Table height adjustable  
� Warranty:2 years 
� The supplier should provide the following 

documents to the user.  
� Operational manual and maintenance manual  
� SOP for equipment operation  
� Trouble shooting methods  
� Spare parts manual  
� CE and all other International standard 

certification. 

1 12,000 188 

5 E5 Multi position 
stirring hot 
plate 
 

• Number of stirring positions up to 15 
• Stirring quantity max. per stirring position (H2O) 

up to 400 mL 
• Stirring position distance up to 80-100 mm 
• Speed deviation of individual stirring positions 

around 5 % 
• Stirring quantity max.(H2O) 5 L 
• Speed range 0 - 1500 rpm 
• Stirring bar length max. 30 mm 
• Heat output ∼580 W 
• Heating temperature range room temp. to 150 °C 
• Temperature medium max. (dep. on vessel) 50°C -

100°C 
• Heat control scale 1-10 
• Speed control scale 1-10 
• Temperature constancy in medium 2 ±K 
• Set-up plate dimensions ∼270 x 450 mm 
• Dimensions (W x H x D) ∼288 x 65 x 552 mm  
• Permissible ambient temperature 5°C - 40 °C 
• Voltage 230 / 115 / 100 V 
• Frequency 50/60 Hz 
• Power input 600 W 
• Weight :6-10kg  
• Warranty: up to 2 years 
• The supplier should provide the following 

documents to the user.  
o Operational manual and maintenance manual  
o SOP for equipment operation  
o Trouble shooting methods  

1 7,000 109 
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o Spare parts manual  
• CE and all other International standard 

certification. 
6 E6 Distillation 

Chiller 
(Cooling 
circulator)  

• Working temperature ranges from -10°C to 
+25°C. 

• Temperature stabilities: ±0.005°C. 
• Cooling Capacity of 500W at 15º C. 
• Capacity: 5-7 L chamber capacity. 
• Should have Smart Touch display and multiple 

communication options. 
• Time/temperature programming 
• Protection against over-temperature and low fluid 

level. 
• Variable-speed pressure/suction pump with 

external circulation  
• Low water indication & Pump shutdown. 
• Control System for Whisper Cool Environmental. 
• Cool Command Technology regulates amount of 

cooling required. 
• Capable of reaching low temperature upto -15°C. 
• Automatic or user-adjustable performance 

optimization. 
• Provision for external control of Temperature. 
• The supplier must provide 10 meter silicon pipe 

for water circulation. 
• Remote on/off for external temperature probe. 
• CE and all other international standards 

certification is necessary 

1 7,000 109 

7 E7 Semimicro 
Balance 

• Capacity: Maximum 80 gms 
• Accuracy: 0.1 mg  
• Readability: 0.01±0.005mg (5 digits after 

decimal) 
• Volts: 12 VDC 
• Repeatability (Std. Deviation): </=0.001mg 
• Linearity: +/-0.002mg 
• Operating ambient Temp.: 5 to 45 Deg.C 
• Pan size: 90mm 
• Weighing pan should be made up of SS 304/ 316. 
• Weighing units: g, mg, ct, oz, dwt 
• Glass closed system with automatic internal 

calibration 
• Weighing chamber height: 230mm. 
• Response time: < 2.5 seconds. 
• Easy to use keypad, up-front level indicator 

stability indicator, mechanical and software 
overload/under load protection. 

• Backlit graphic display 
• Printer should be provided. 
• Weights for calibration of semi micro balance 
The supplier will provide the following documents to 
user 

1 4,000 63 
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• Operational manual, maintenance manual and  
Spare parts manual 

• Trouble shooting methods 
• Test certificates of ‘MOC’ 
• Calibration certificate(s) traceable to national 

standard and purchase reference. 
• CE and all other international standards 

certification is necessary 

8 E8 Extruder 
Spheronizer 
 

� cGMP model. 
� R&D Lab scale model  
� It must be a bench top type with extruder and 

spheronizer in one machine with or without 
granulator in it. 

� Capacity: working capacity starting from 20 – 50 
gms (Wet weight). 

� It must be easy to dismantle and clean. 
� All contact parts must be made up of SS316 and 

non-contact parts SS304.’ 
� Extruder:  

• A wide range of die hole sizes (0.1mm – 
1mm) must be provided. 

• Axial type extrusion shall be preferred. 
� Spheronizer: Processing capacity: starting from 10 

gm. 
� The supplier should provide below mentioned 

documents to the user 
• Operational manual and maintenance manual 
• IQ, OQ, & PQ documentation should be 

provided. 
• SOP for equipment operation 
• Test certificates of ‘MOC’  
• Trouble shooting methods 
• Spare parts manual 

1 50,000 781 

9 E9 Isolator Glove 
Box 

SAMPLING CHAMBER :  
• The Sampling Chamber to be constructed from 3 

mm thick AISI SS 316 L material with 19 mm 
coving radius.  

• Dimension: 1450 L × 650/ 550 W × 900 H mm.  
• The Chamber surface to be polished to Matt 

finished up to 0.8µ from inside & outside.   
• The Chamber to be sealed by silicone 

compressible gasket.   
• Three Oval Shape Delrin glove ports (200 X 250 

mm) with Hypalon gloves (size: 9.75” × 32” Lg) 
to be provided for safety operation.   

• Toughened glass 10 mm thick with clamp 
closing and two SS cladded gas spring to be 
provided for opening Isolator Door.   

• WIP provision with SS Cleaning Gun and 
silicone flexible pipe to be provided for washing.  

• The spray jet from gun able to reach to every 
corner of the Chamber to be provided and drain 

1 50,000 781 
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should be collected into common Drain 
Collection Vessel of capacity approx 25 L.   

• Electrical lighting flush to the inner surface of 
the Chamber to be provided. 

• BIBO Canister & BIBO Sleeves to be provided, 
for material exit. 

 
PASS BOX :   

• SS 316 L Pass Boxes, with Dimension: 750 L × 
650/ 550 W × 900 H mm.  

• Door interlocking system to be provided for 
material transfer without affecting the 
containment level.   

• Front door of the Pass Box to be interlocked 
with intermediate door to ensure only one door 
can be opened at a time.   

• Two rounded Delrin glove ports (Ø 200 mm) 
with Hypalon gloves (size: 9.75” × 32” Lg) will 
be provided for safety operation for each Pass 
Box.   

• Breathing filters (EU-13) to be provided to take 
fresh air inside the Chamber. 

 
VENTILATION /AIR CONTROLS :   

• Isolator Air Handling System to be based on a 
once through air-flow basis with negative 
pressure.  

• Inlet Air Filter: Inlet air pass through a Pre- 
Filter (EU – 6) and HEPA (EU-13) hydrophobic 
cylindrical / cartridge type filter, which are in 
series.  

• Exhaust: Exhaust air pass through a set of two 
exhaust (EU – 13) HEPA, hydrophobic 
cylindrical / cartridge type filter, which are in 
series.   

• Manual Ball Valve (2”) to be provided at Inlet.   
• Manual Butterfly Valve (4”) to be provided at 

exhaust.   
• Centrifugal Blower and Motor to be provided for 

exhaust 
 
CONTROLS AND INSTRUMENTATION :    

• All operating to be controlled through Manual 
Push Buttons System.   

• Different Indications & alarms to be visible and 
prominent.  

• The Controls and Instrumentation for the 
Chamber to be segregated into two parts those 
fitted on the Isolator and into the panel.   

• The M.S. Powder coated, Non- Flame Proof, 
Main Control Panel including PLC, VFD and 
MCB’s etc. to be placed in non- hazardous area. 
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FOLLOWING PUSH BUTTONS & 
INDICATIONS SHOULD BE PRESENT ON THE 
OPERATING PANEL :-  

• PUSH BUTTONS: - Fan Start - Fan Stop - Fault 
Reset 

• Fault Acknowledgement - Emergency Stop - 
Light `ON/ OFF’ INDICATIONS: - Fan ON/ 
OFF - Fan Trip - Healthy Condition - Breach 
Condition - Fault Reset - Filter Chock (Inlet 
HEPA) - Filter Chock (Exhaust HEPA - I) - 
Filter Chock (Exhaust HEPA - II) 

 
DIFFERENTIAL PRESSURE GAUGE :  
Pressure Gauges to be provided to each Chamber to 
monitor :  

• Magnehelic pressure gauge, across Supply filter 
with respect to Chamber. 

• Magnehelic pressure gauge, across Exhaust 
filters with respect to Chamber. 

• Magnehelic pressure gauge, across Chamber 
with respect to atmosphere.  

• Magnehelic pressure gauge, across Pass Box 
with respect to atmosphere. 

 
UTILITY :  All utility requirements to be addressed 
and provisions to be in place. 
 
DOCUMENTATION :    

• GA Drawing   
• P & ID Diagram   
• Functional design Specification (FDS)   
• Design qualifications (DQ)   
• Factory Acceptance Test (FAT)   
• Installation Qualifications (IQ)   
• Operational Qualification (OQ)   
• Operation Manual (OM)   
• Test /Calibration Certificates 

 
SCOPE OF WORK (GMP SCOPE) :   

• Ergonomic Trail   
• Factory Acceptance Test   
• Onsite Installation   
• Commissioning   
• Validation 

10 E10 Cone Plate 
Viscometer 
 

� Cone and Plate viscometer with built-in peltier 
plate heater for temperature control of sample. 

� Programmable temperature increment or cooling 
should be possible 

� Sample volume required for analysis not more 
than 1 mL. 

� Viscosity:  0.2 - 15,000 Poise 
� Shear Rate: 10 - 13,000 sec-1 

1 14,000 219 
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� Temperature range: 5°C-75°C  
� Speed of Rotation 5-1000 RPM 
� Software for complete control and data analysis 

on Computer system. 
� High torque and low torque spindles to be 

provided. 
11 E11 Double Rotary 

Compression 
Machine 
 

� cGMP model. 
� R&D model. 
� All contact parts must be made up of SS316 and 

non-contact parts of SS304.  
� Number of station: Minimum 8 (total) 

o Type of tooling: D – min 4 & B – min 4 
� Output (Tablets/Hr): 

• Single Layer: Min: 5000 
• Bi-layer: Min: 5000 

�  Max compression force – main(KN): 100 
� Tablet thickness (mm): 

• 1st layer: 1 – 8  
• Main: 1 – 8  

� Depth of Fill:  
• 1st layer: maximum 2 – 6 mm 
• 2nd layer: maximum 2 – 8 mm 

�  Upper punch penetration- Maximum (mm): 
• 1st layer: 8 – 10  
• Main: 4 – 5  

� Force feeder electric motor. Feeder speed: 
minimum 5 – 50 rpm 

� Turret speed: Minimum 5 – 30 rpm 
� It should be completely accessible from all sides 

for quick and easy cleaning. 
� All the necessary accessories and its spare parts 

required for basic functioning should be provided. 
� This equipment must produce both single layer 

tablets and bi-layer tablets with minimum 
adjustments. 

� The supplier should provide below mentioned 
documents to the user 
• Operational manual and maintenance manual 
• IQ, OQ, & PQ documentation should be 

provided. 
• SOP for equipment operation 
• Test certificates of ‘MOC’  
• Trouble shooting methods 
• Spare parts manual 

1 36,000 563 

12 E12 Fluid Bed 
Processor 
 

� cGMP model. 
� R&D Lab scale model (Bench top model). 
� Dimension: Not more than  (1000mm x 1000mm 

x 1500mm)(LxWxH) 
� The machine should provide following processing 

capabilities 
a. Dryer/Granulator for drying, top spray for 
granulation of powders. 
b. Bottom spray pellet coating. 

1 28,000 438 
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� The change parts required for the processing of 
granules, crystals, seeds, needles and dummy 
pellets within a single system must be provided. 

� Distribution plates with different mesh size (60 & 
100) should be provided according to different 
nozzles and purpose. 

� Processing unit: 
a) Filter chamber: Must be made of Stainless 

Steel 316, fixed to the top of the cabinet.  
b) Product-cum-expansion chamber: It must 

be made up of Stainless steel 316 fixed to 
the filter chamber. The product container 
should be removable for cleaning or CIP to 
be provided. 

c) Product Container: Working Volume : 1 ± 
0.5 L   

Minimum working capacity for Pellet 
coating 150±50 gms and processing 
300 ± 50 gms 

d) Top Spray Granulation: Pneumatic air 
atomized nozzle size 0.80 mm with liquid 
and compressed air connection is provided 

e) Bottom spray coating: Pneumatic air 
atomized nozzle size 1.00 ± 0.2 mm with 
liquid and compressed air connection must 
be provided. 

f) Wurster inner partition removable type 
should be provided. 

g) All gaskets should be of white Silicon/ 
food grade silicon. 

h) Spray pump: Should be of peristaltic type 
with 1-150 ml./min flow rate for single 
nozzle applications.  

i) Compressed air requirement : Pressure : 5± 
1 Kgs./cm2 

� Controls 
a) Suitable Touch Screen. 
b) Blower speed infinite speed control 
c) Inlet temperature PID Control 
d) Product bed and outlet temperature 

display 
e) Peristaltic pump ON-OFF 

The supplier should provide below mentioned 
documents;   

• Operational manual and maintenance manual 
• IQ, OQ, & PQ documentation should be 

provided. 
• SOP for equipment operation 
• Test certificates of ‘MOC’  
• Trouble shooting methods 
• Spare parts manual 

13 E13 Microbalance � Capacity: range 5- 25 gm 
� Readability: 1 µg 

1 30,000 469 
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� Repeatability: 1 µg or less 
� Linearity (+/-): 3-4 µg. 
� Response time: <10 sec 
� Sensitivity temperature drift: 0.0001 %/°C 
� Units of Measure: g,mg,ct,mo,oz etc. 
� Minimum sample weight acc. to USP (typical) - 2 

mg or less 
� Operating Temperature: +10°C to 30°C 
� It should display the minimum possible initial 

weight in accordance with USP 
� Weighing pan should be made up of SS  
� Glass closed system with automatic internal 

Calibration with initial calibration 
� Auto calibration according to change in ambient 

temperature 
� Easy to use keypad, up-front level indicator, 

stability indicator, mechanical and software 
overload/under load protection. 

� Backlit graphic display 
� Balance should be capable of detecting static 

charges 
� Balance should be compatible for secure data 

transfer  
� Complies to GLP/GMP 
� IQ, OQ and PQ to be performed at site free of 

cost. 
� Printer should be provided with the balance. 
� CE and /or ISO standard certificate are necessary 
� General: 
� Installation, commissioning & demonstration of 

the instrument with training to the technical staff 
in instrument operation must be undertaken at free 
of cost 

� The  supplier should provide the following 
documents to the user 

� Operational manual and maintenance manual 
� SOP for equipment operation 
� Trouble shooting methods 
� Spare parts manual 

14 E14 N2 and Zero 
Air Gas 
Generator 

• Purity: UHP grade (99.9995% - 99.9999%)  
Flow: 500- 600 ml/min 

• Oxygen content: < 0.001% 
• Outlet Pressure: 0-120 psig  
• Ambient Temperature Range:  5- 45°C 
• Start-up time 
• With Integral Compressor 
• On-line purity checking option 
• Maintenance Indicator 
• Minimal maintenance 
• User friendly 
Zero Air Gas Generators: 
• Purity: UHP grade (99.9995%-99.9999%)  
• Flow: 1000 ml/min or more 

1 30,000 469 
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• Total hydrocarbon content: < 0.1 ppm 
• Outlet Pressure: 50-150 psig  
• Ambient Temperature Range:  5- 45°C 
• Start-up time 
• On-line purity checking option 
• Maintenance Indicator 
• Minimal maintenance 
General : 
� User friendly 
� CE and/or ISO standard certificate are necessary. 
� Pre installations requirements must be specified. 

Supplier should have supplied systems in India. 
� Supplier should provide IQ/OQ of the 

instrument and all other relevant documents. 
� Installation and commissioning of the instrument 

must be undertaken at free of cost 
� Original brochures, Original specification sheets 

from equipment manuals directly obtained from 
the principal manufacture of the quoted model 
must be enclosed along with supporting data. 
Printed manuals in English should be provided. 

� Compliance statement with proof for 
specifications of the system should be provided 

15 E15 Digital pH 
meter 

• Measures pH, Conductivity, ORP, Ion, TDS, 
Salinity, Resistivity & Temperature 

pH 
• Measurement Range: pH 0.000 to 14.000 
• Display range: -2.00 to 20.00 with resolution of 

0.001 pH 
• Repeatability: ± 0.001 pH ±1  with 5 pH 

calibration points 
Conductivity 
• Conductivity range: 0.0 µS/cm to  19.99 µS/cm 

cell constant 0.1 cm 
• 0.000 mS/cm to  199.9 mS/cm cell constant 

1.0 cm 
• 0.00 mS/cm to  1999.0 mS/cm cell constant 

10.0 cm 
• Resolution and Repeatability :  0.05 % and ± 0.5 

pH ±1  digit 
mV(ORP) 
• ORP range: ± 2000 mV with resolution of 0.1 mV 

&   Repeatability  of ±0.1 mV ±1 
ION 
• Ion range: 0.00 �g/L to 999 g/L;  Repeatability 

±0.5% ±1% digit 
TDS 
• TDS range: 0.01 mg/L to 1000 g/L with resolution 

of 0.01 mg/L  & accuracy ±1% 
Salinity 
• Salinity range: practical: 0.00 to 80.00 PPT ( 0.0 

to 8.0% ) with resolution of 0.01 PPT 
Temperature 

1 6,000 94 
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• Temperature range : 0°C 100° C with resolution 

of 0.1° C & repeatability ±0.1 ⁰C 

Resistivity 
• Resistivity:  0.00 Ω.m to 199.9 kΩ.m   cell 

constant 100 m-1 
• 0.0 Ω.m to 1.999 MΩ.m   cell constant 10 m-1 
• 0.000 Ω.m to 19.99 MΩ.m   cell constant 10 m-1 
• Corresponding Electrode (1 Nos.) for each & 

every individual measurement parameter should 
be provided separately. 

• Low conductivity tap water electrode 
Calibrations: 
• pH calibration points: more than 5 with 8 standard 

buffers and 5 custom buffers 
• Ion calibration points: 2 to 8 points 
• Conductivity calibration: Automatic- 4 points, 

Manual- 5 points 
• Salinity calibration:      Percent scale-1 point 

• Temperature calibration: 0.1⁰C increment upto    

±5º C 
• Corresponding calibration buffers/solutions 

should be provided 
• Display details: custom LCD with capacitive 

touch panel 
• Input channels : 1 pH/ORP /ISE+ 1 EC 
• GLP: cell constant,  reference temperature 

/coefficient, calibration points, calibration time 
stamp 

• Data Storage: 1000 measurements 
• Data Export: USB-stick 
• The supplier should provide IQ, OQ and PQ 

documents of the equipment. 
• CE certification is necessary 
• Installation, commissioning & demonstration of 

the instrument with training to the technical staff 
in instrument operation must be undertaken at free 
of cost 

• Original brochures, Original specification sheets 
from equipment manuals directly obtained from 
the principal manufacturer of the quoted model 
must be enclosed along with supporting data. 
Printed manuals in English should be provided 

16 E16 FTIR (Buy 
back option 
available   

Hardware: 
• Interferometer:  Michelson  
• Optical System: sealed and desiccated, gold 

1 50,000 781 
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coated 
• Beam Splitter: KBr with inbuilt moisture 

protection 
• Light Source: High intensity ceramic light source 
• Detector: DLATGS 
• Wavenumber range: 350-7000 cm-1 or more 
• Wavenumber accuracy:  better than 0.01 cm-1 
• Resolution:  < 2 cm-1 or better  
• S/N ratio: > 50,000:1 or better peak to peak 
• Laser : He-Ne Laser 
• Built in Dehumidifier/ Auto dryer for protection 

and stable operation in extreme humidity 
conditions 

• Inbuilt humidity sensor 
• Automated internal instrument validation unit 
• Fixed Thickness cell with KBr windows 
• ATR Diamond Accessory (350-7000 cm-1) 
• Diffusion Reflectance Spectroscopy attachment 
• Direct powder Sample analysis 
• Demountable liquid cell for liquid sample analysis 

in transmission mode 
• Should provide warranty on interferometer, laser 

and IR source and should include warranty period 
in the specifications 

Software: 
• Software should incorporate all the functions 

required for the IR analysis. The software should 
be with a step by step assistant. 

• The software should be with a free starter library, 
qualification tool, graphical macro editor and 
multimedia IR tutorial. 

• The software should include an automatic 
instrument test (OQ/PQ) 

• The software should comply with GMP/GLP 
standards. 

• PC with latest configuration and laser printer  
(Minimum specification – Windows7 operating  
system ,Intel core i5 or higher , 4G  RAM ,  
500GB    HDD ,DVD ROM RW drive ,17” high 
resolution   LCD monitor , Optical mouse ,Key 
board).                                                             

Other Accessories for Transmission measurement: 
• Hydraulic Press 
• 13 mm KBr Die 
• Agate motor pestle 
• Traceable polystyrene calibration film 
• Two reusable desiccant 
General: 
• Pre installations requirements must be specified. 

Supplier should have supplied systems of similar 
applications in Kerala. 

• Supplier should provide IQ/OQ of the instrument 



23 | P a g e  
HLL/CRD/PUR/TENDER/2015-16/01 

and all other relevant documents. 
• Installation and commissioning of the instrument 

and training of to technical staff in instrument 
operation must be undertaken at free of cost. 

• Original brochures, Original specification sheets 
from equipment manuals directly obtained from 
the principal manufacture of the quoted model 
must be enclosed along with supporting data. 
Printed manuals in English should be provided. 

• Compliance statement with proof for 
specifications of the system should be provided. 

• CE and all other international standards 
certification is necessary 

17 E17 Spectrophotom
eter (SPM) 

SPM should be bench top compact model with the 
following features included 

• SPM should have double beam, capable of 
holding scanning wavelength range (at least 
from 190 – 1100 nm) 

• Wavelength accuracy ± 0.5 - 1 nm 
• SPM should ensure 100-125 % transmittance, 

and 0-2.5 A 
• SPM should have reference & sample cuvette 

photodiode detector 
• Source of the lamp should be tungsten-

Halogen or Xenon or UV lamp with at least 2 
years warranty 

• Lifespan of the lamp should be at least for 999 
hr or more 

• SPM should come along with multiple 
position cell holder that accepts all types of 
cuvettes 

• SPM should come with a cell holder that 
accepts at least two sizes of test tubes (i.e. 12 
mm & 17 mm as an example). Universal 
adaptor/holder should also be provided to hold 
test tubes, which should allow the user to 
measure the sample in the test tube for  
measuring absorbance/wavelength scan at 
particular wavelength (and/or) range of 
wavelength 

• SPM should have auto zero function to ensure 
100% transmittance 

• The software should be capable of performing 
enzyme kinetics (Michaelis-Menten Enzyme 
Kinetics Software)  

• SPM should have PC control software 
application for wavelength scanning, fixed-
multi wavelength scanning and kinetics 

• SPM should come with a computer with the 
following features 
� Intel Core 2 Duo processor or higher & 3 

GB RAM on board or higher & Minimum 
500 GB hard disk or higher & DVD-RW 

1 10,000 156 
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drive & 19 “ LCD color monitor 
� 101 keys key board and mouse 
� Pre-installed Windows 8 [64 bits only] 

with MS office 2010 
• CE (and/or) all other instrument standard 

certificates are necessary 
• Pre installations requirements must be 

specified.  
• Supplier should provide IQ/OQ of the 

instrument and all other relevant documents 
Compliance statement with proof for specifications of 
the system should be provided 
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Schedule – B 
Page 1 of 3 

 
HLL LIFECARE LIMITED  

(A Government of India Enterprise) 
PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 

 
                      

HLL/CRD/PUR/TENDER/2015-16/01       
 

Minimum Eligibility Criteria for qualifying in the Technical Bid 

 
 

PRE-QUALIFICATION REQUIREMENTS  
(MINIMUM ELIGIBILITY CRITERIA)  

 
 

1. Name of the Organization  :  

2. a. Are you a manufacturer?  : Yes/ No  

   b. Are you an authorized agent? : Yes /No 

c. In the case of authorized agent, following documents from the Principal should be enclosed 
i. Letter confirming the agency from the Manufacturer valid for FY 2015-16 

ii. Letter from the manufacturer that they also agree to abide by all the terms and conditions of 
this tender. 
 
3.   What is your annual production/ process capacity?   :  

4. Do you have in house testing facility to check HLL’s: Yes/ No 
parameters?  

     

5.   Do you have previous experience                       : Yes/No 
 

              
All the information provided herein is true and correct.  

 
 
 
 
 
 

Place:                                                         Name and Signature of the Tenderer  
Date:                                                                            (With Office Seal)    
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HLL LIFECARE LIMITED  

(A Government of India Enterprise) 
PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 

      
HLL/CRD/PUR/TENDER/2015-16/01       

Minimum Eligibility Criteria for qualifying in the Technical Bid 

 
PRE-QUALIFICATION REQUIREMENTS  

 
a) The firm should have proven and demonstrable experience in supply and installation of packages 

(equipments) in the field of biopharmaceuticals / biologics / vaccines for the last five years.  
 

b) The firm must have supplied, installed and commissioned at least 5 such equipments during the 
last three years in biopharma / vaccine production units. 

 
c) Their Client’s list must include atleast five approved facilities from national regulatory bodies 

(Schedule M) / international regulatory bodies (Like USFDA, UK MHRA, TGA, etc.). 
 
d) Net worth of the company should be positive during the last three financial years. 

 

e)  What is your average annual invoiced sales value (based on past previous 3 year’s records) for 
each of the type of equipments under consideration. 
 
Equipment Name     : __________________________________  
(If more than one equipment, enclose the same separately) 
(Documentary evidence (duly signed & stamped) must be enclosed.  
 
a) Year 1      : __________________________________ 
b) Year 2      : __________________________________ 
c) Year 3      : __________________________________ 

 
(f)   Annual Turnover of the Firm/ company:    

 (Must be minimum 10 times that of the equipment cost under consideration.) 
(Documentary evidence (duly signed & stamped) must be enclosed.  
 
a) Financial Year 2012-2013   : __________________________________ 
b) Financial Year 2013-2014   : __________________________________ 
c) Financial Year 2014-2015   : __________________________________ 
 

Bidders are to submit copy of valid current Income Tax Return submitted, Sales Tax Registration 
failing which their offer may be liable to be rejected. 
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Schedule – B 
Page 3 of 3 

 
 

Experience: 

Past Project Experience:  

Firm must have executed under their Company/ firm’s name at least 3 (Three) similar type of order during the last three calendar years.  

Client’s list must include atleast five approved biopharma/vaccine manufacturing facilities from international regulatory bodies (Like WHO, 

USFDA, UK MHRA, TGA, etc.,) 

SN 
Year 

awarded 

Project 

Name 

Equipments 

Supplied 

Contract Value 

(INR) 

Client Name & 

Reference                 

(Contact details) 

Facility Approved by: 

(Name of approving agency) 

1       

2       

3       

 

Details of Ongoing project  

SN 
Year 

awarded 

Project 

Name 

Equipments 

Supplied 

Contract Value 

(INR) 

Client Name & 

Reference                 

(Contact details) 

Facility Approved by: 

(Name of approving agency) 

1       

2       

3       

*  Documentary evidence of work completion certificate duly signed & stamped must be 
enclosed including the evidence of the facility having approved by regulatory agencies. 

 
 
 
 
 

Place:                                                          Name and Signature of the Tenderer  
Date:                                                                              (With Office Seal)    
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SCHEDULE – C 
Page 1 of 2 

 
HLL LIFECARE LIMITED  

(A Government of India Enterprise) 
PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 

      
HLL/CRD/PUR/TENDER/2015-16/01       

 
 

APPLICATION FOR PREQUALIFICATION  
 

(General information of the tenderer) 
 
 

1. Name & Address of the tenderer with  : 
  

(a) Telephone No. 
 (b) Fax No. 
 (c) E – mail Address 
 (d) Name of the contact person 
 (e) Whether proprietor / partnership / 
       Limited company. 
 
2. Are you a manufacturer, authorized         : 
 Dealer or any other? If authorized agent, 
 A copy of the original letter from the  

Manufacturer / Principal, duly attested, 
Should be furnished conforming the agency 

 
3. If your manufacturer, how many years have you  

been in the business of manufacturing of the  : 
equipment as per the HLL specification enclosed 

 
4.         What would be the minimum period required to  

deliver the machine from the date of  confirmed  : 
Purchase order?      

 
5. Have you been a tenderer / manufacturer  : 
            if so details of the name, address, 
 quantity and values of orders 
 received and executed during 
 last three years? (Attach separate sheet) 
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SCHEDULE C 

 Page 2 of 2 
 
 

6. What is your Annual Turn Over during the : 
 last 3 years? 
 
7. What is your :-    : 
 a) CST No                                                       :  
 b) VAT NO /TIN NO                                      : 
 c) Central Excise Registration No:  : 
            d) PAN No                                                     : 
 
8. Bank details for returning of EMD  

(Indian Tenderer) 
Name of the tenderer as per Bank Account : 

 Name of the Bank    : 
            Branch Name     : 
            Acount No.     : 
 IFSC Code     : 
   

(Foreign Tenderer) 
Name of the tenderer as per Bank Account : 

 Name of the Bank    : 
            Branch Name     : 
            Acount No.     : 
 ABA      : 
 SWIFT     : 
 
 
 
9. Any other details    : 
 
 
All the information provided herein is true & correct. 
 
 
 
 
 
 
Place:                                                                       Name and Signature of the Tenderer  
Date:                                                                                         (With Office Seal)     
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SCHEDULE  D 
Page 1 of 1 

 
HLL LIFECARE LIMITED  

(A Government of India Enterprise) 
PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 

 
      

HLL/CRD/PUR/TENDER/2015-16/01       
 
 

ACCEPTANCE FORM  
 
 
(To be submitted in the letter pad of the firm indicating full name and address, telephone & fax numbers 
etc.) 
 
From 
 
 
 
 
To 
 
SENIOR MANAGER (PURCHASE) 
HLL LIFECARE LTD 
PEROORKADA, 
THIRUVANANTHAPURAM – 695 005 
KERALA, INDIA 
 
 
Dear Sir, 
 
I / We, hereby offer to supply/test/commission the equipment as detailed in schedule hereto or such 
portion thereof as you may specify in the acceptance of Bid at the price given in the price bid and agree to 
hold this offer open for one year from the date of bid opening prescribed by the Purchaser. I/We have 
understood the terms and conditions mentioned in the invitation for bid and Conditions of Contract 
furnished by you and have thoroughly examined the specifications quoted in the bid document hereto and 
are fully aware of the nature of the scope of work required and my/our offer is to comply strictly in 
accordance with the requirement and the terms and conditions mentioned above. 
 
 

Yours faithfully, 
 
 
 

SIGNATURE OF BIDDER WITH SEAL 
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Page 1 of 6 

HLL LIFECARE LIMITED  
(A Government of India Enterprise) 

PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 
      

HLL/CRD/PUR/TENDER/2015-16/01       

 

TERMS & CONDITIONS 
 

1. The tender should be completed in all respects; incomplete tenders are liable to be rejected. 
 
2. Unsealed tenders received are liable to be rejected and this will be at the sole risk of the tenderers. 
 
3. Supply: The successful tenderer will have to done the supply and sucessful working within the 
stipulated delivery time mentioned in the Purchase order. As a token of acceptance, the tenderer should 
submit the duplicate copy of purchase order with signature of authorized person and offical seal with in 
07 working days.  
 
4. Period of validity of tender: The tender will remain open for acceptance for 90 days from the date of 
opening of the tender. 
 
5. Termination of Contracts: i) In case, after issue of a firm order, the successful tenderer fails to supply 
the item as per the specified quality and the required quantity according to the Delivery Schedule as given 
in the purchase Order, and even fails to supply the equipment within the extended period if any given in 
writing by HLL Lifecare Limited, Thiruvananthapuram, it will be within HLL’s full rights to terminate 
the contract by giving a notice of 21 days in writing sent by Registered courier to the address given in the 
tender submitted or to any other address which may be recorded in the office at the request of the 
tenderer. The period of 21 days will be counted from the date of issue of the notice. 

 
6. In case of notice sent by registered post/ courier to the address recorded in the office as per clause 5 (i) 
& (ii) is returned undelivered with the remark addressee not found or addressee refused to accept, the 
notice shall be deemed to have been served and the termination will automatically take effect from the 
22nd day of dispatch of the notice. 
 
7. HLL Lifecare Limited, will have the full right to reject any or all the tenders without assigning any 
reason whatsoever. The HLL Lifecare Limited, also reserves the right to award the contract with more 
than one contractor. 
 
8. PRICE 
 
Price: The tenderer has to quote the rate for supply of the item as per unit as given in the tender.  Statutory 
levies if any such as, Sales Tax, VAT/CST etc. should be shown separately.Rates quoted should be 
strictly as per HLL’s format- Schedule-G (Price Bid) 
 
Price variation: Rate quoted shall be firm and valid for a period of one year from the date of opening of 
the tender.  The benefit of reduction of statutory levies should be passed on to the purchaser.  
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9. Bid Opening: 
 
The bids shall be opened on date and time as specified, in the presence of such bidder(s) or their 
representatives who may be present.  The bidder(s) or the authorized representative(s) who are present 
shall sign an attendance register.  The authorized representative(s) of the bidder(s) shall submit letter(s) of 
authority before they are allowed to sign the attendance register and participate in the bid opening. 
 
The Technical Bid will be opened on the prescribed tender opening date and time.  The Price Bid will be 
opened on a later date, which will be made known to all qualified bidders (Technically qualified), after 
technical bid evaluation has been completed. 
 
The bids, which are found as substantially responsive in the technical evaluation and comply with the 
entire requirement, shall only be considered for Price Bid opening.   The Price Bid (price schedule) 
submitted by such tenderers whose technical bid have been considered as technically unacceptable on the 
basis of evaluation, will not be opened. 
 
10. RELEASE OF PURCHASE ORDER 
 
The purchaser may consider placement of a purchase order for commercial supplies on those bidder(s), 
whose offers have been found technically, commercially and financially acceptable. 
 
During the period of contract, if so desired by the purchaser, the tenderer (s) premises shall be visited by 
the purchaser for inspection/evaluation. 
 
11. PAYMENT TERMS: 
 
Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other 
charges as per terms & conditions of contract in the following manner. 
 

a) Domestic supply  
1) 100% of the contract value shall be paid on receipt of goods in good condition as well as 

proper installtion and upon the submission of the following documents within 30 days. 
 
(i) Four copies of supplier’s invoice showing contract number, goods description, quantity, 

unit price and total amount. 
(ii)  Acceptance by concerned authority of HLL Lifecare Limited. 
(iii) Two copies of packing list identifying contents of each package; 
(vi) Installation certificate 
(v) A performance bank guarantee (as per HLL format) of 10% of the contract value 

(Including all taxes, duties, transportation etc.) and confirmation of bank guarantee from 
the respective bank. The validity should be 12 months from date of installation / till the 
defect liability period.  

or 
 
2) As pe the request from the tenderer, 90% of the contract value shall be paid on receipt of 

goods in good condition as well as proper installtion and upon the submission of the 
following documents within 30 days. 

 
(i) Four copies of supplier’s invoice showing contract number, goods description, quantity, 

unit price and total amount. 
(ii)  Acceptance by concerned authority of HLL Lifecare Limited. 
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(iii) Two copies of packing list identifying contents of each package; 
(vi) Installation certificate 
(v) Balance 10%  contract amount after providing Performance bank guarantee (valid for 12 

months from date of installation / till defect liability period) in th HLL prescribed format 
and the confrimation of PBG from the respective bank or if 10% PBG is not submitting 
the amount will be paid after the  defect iability period. 

 
3) For 100% advance payment of the contract value, the tenderer should provide 100% supply 

bank guarantee prescribed in HLL format along with 10% PBG of the contract value 
(Including all taxes, duties, transportation etc.) & confirmation from respective bank and 
perform invoice. The validity of  the supply bank guarantee should be minimum 05 months or 
upto installation period and validity of PBG should be 18 months.  

 
b) Import supply  

 
Payment  against Imported goods  shall be made in the currency as specified in the price bid and 
contract in the following manner:  
 
1) For 100 % payment of the contract value (Including all taxes, duties, transportation, discounts 

etc.) shall be paid on receipt of goods in good condition as well as proper installtion and upon 
the submission of the following documents within 30 days. 

 
(i) Four copies of supplier’s invoice showing contract number, goods description, quantity, 

unit price and total amount; 
(ii) Copy of the Bill of Lading/ Airway bill.  
(iii) Four Copies of packing list identifying contents of each package; 
(iv) Manufacturer’s/Supplier’s warranty certificate; 
(v) Certificate of origin by the chamber of commerce of the concerned country; 
(vi) Acceptance by concerned authority of HLL Lifecare Limited. 
(vii) Installation certificate. 
(viii)     A performance bank guarantee (as per HLL format) of 10% of the contract value  

(Including all taxes, duties, transportation, discounts etc.) and confirmationa of bank 
guarantee from the respective bank. The validity should be 12 months / till defect liability 
period from date of installation. 

 
2) For 90% payment of the contract value (Including all taxes, duties, transportation etc.) as per 

the request from the tenderer shall be paid on reciept of the above mentioned doucments 
except 10% performance bank guarantee. For the balance 10% of the contract value  after 
providing Performance bank guarantee (valid for 12 months / till defect liability period from 
date of installation) in th HLL prescribed format and the confrimation of PBG from the 
respective bank or if 10% PBG is not submitting the amount will be paid one year after 
installation.  

 
3) For 100% advance payment of the contract value, the tenderer should provide 100% supply 

bank guarantee prescribed in HLL format along with 10% PBG of the contract value 
(Including all taxes, duties, transportation etc.) & confirmation from respective bank and 
perform invoice. The validity of  the supply bank guarantee should be minimum 05 months or 
upto installation period and validity of PBG should be 18 months. 
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12. WARRANTY 
 
Period of warranty shall be minimum 12 months from date of installtion of equipment as certified jointly 
by the tenderer and the Purchaser.  
 
During Warranty period, the supplier is required to visit consignee’s site at least once in 3 months 
commencing from the date of the installation for preventive maintenance of the goods. 
 
The Purchaser/Consignee reserve the rights to enter into Annual Comprehensive Maintenance Contract 
between Consignee and the Supplier after the completion of warranty period. 
 
13. COMPREHENSIVE MAINTENANCE CONTRACT 
 
The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance 
including testing & calibration as per technical/ service / operational manual of the manufacturer, labour 
and spares, after satisfactory completion of Warranty period may be quoted for next 3 years on yearly 
basis for complete equipment  and Turnkey (if any).The supplier shall visit each consignee site as 
recommended in the manufacturer’s technical/ service / operational manual, but at least once in six 
months during the CMC period. 
 
The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The taxes to 
be paid extra, to be specifically stated. In the absence of any such stipulation the price will be taken 
inclusive of such taxes and no claim for the same will be entertained later.   
 
All software updates should be provided free of cost during CMC 
 
14. SPARE PARTS 
 
If specified in the List of Requirements and in the resultant contract, the supplier shall supply/provide any 
or all of the following materials, information etc. pertaining to spare parts manufactured and/or supplied 
by the supplier:  
 
The spare parts as selected by the Purchaser/Consignee to be purchased from the supplier, 
subject to the condition that such purchase of the spare parts shall not relieve the supplier of any 
contractual obligation including warranty obligations; and   

 
In case the production of the spare parts is discontinued:  
 

i) Sufficient advance notice to the Purchaser/Consignee before such discontinuation to 
provide adequate time to the purchaser to purchase the required spare parts etc., and  
 

ii)  Immediately following such discontinuation, providing the Purchaser/Consignee, free of 
cost, the designs, drawings, layouts and specifications of the spare parts, as and if 
requested by the Purchaser/Consignee.  

Supplier shall carry sufficient inventories to assure ex-stock supply of consumable spares for the 
goods so that the same are supplied to the Purchaser/Consignee promptly on receipt of order 
from the Purchaser/Consignee.  
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15. Insurance 
 
The supplier shall make arrangements for insuring the goods against loss or damage incidental to  
manufacture or acquisition, transportation, storage and delivery in the following manner:  
 
i)   In case of supply of domestic goods on consignee site basis, the supplier shall be responsible 
till the entire stores contracted for arrival in good condition at destination. The transit risk in this 
respect shall be covered by the Supplier by getting the stores duly insured. The insurance cover 
shall be obtained by the Supplier and should be valid till 3 months after the receipt of goods by 
the consignee.  

ii) In case of supply of the imported goods on CIP (Carriage and Insurance Paid) Named port of 
Destination Basis, the additional extended Insurance (local transportation and storage) would be 
borne by the Supplier from the port of entry to the consignee site for a period including 3 months 
beyond date of delivery. 

 
If the equipment is not commissioned and handed over to the consignee within 3 months, the 
insurance will get extended by the supplier at their cost till the successful installation, testing, 
commissioning, qualification and handing over of the goods to the consignee. In case the delay 
in the installation and commissioning is due to handing over of the site to the supplier by the 
consignee, such extensions of the insurance will still be done by the supplier, but the insurance 
extension charges at actuals will be reimbursed. 
 
16. TECHNICAL EVALUATION OF FIRST STAGE BIDS (Techi ncal bid opening) 
 
The purchaser will carry out a detailed evaluation of the bids in order to determine whether the technical 
aspects are substantially responsive to the requirement set forth in the bidding documents.  In order to 
reach such a determination, the bidder will examine the information supplied by the bidders and other 
requirements in the bidding documents, taking into account the following factors. 
 
Overall completeness and compliance with the Technical Specification, quality function and operation of 
any process control concept included in the bid. 
 
For any clarification regarding technical aspects, specificatin of the equipment or queries with technical 
bid will be commuicate through e mail which has to be clarify atleast within time. Minimum time limit is 
24 hours from e mail / fax sending time . If the clarification has not received (through e mail / fax) within 
24 hours, it should be considered as disqualified.  
 
Any other relevant technical factors that the bidder deems necessary  to take into consideration. Any 
deviation to the contractual provisions stipulated in the bidding documents should be mentioned in the 
technical bid document. 
 
17. OPENING AND EVALUATION OF SECOND STAGE BIDS (Pr ice bid opening) 
 
The purchaser will open the price bids of only those who qualify in the Technical Bid evaluation.  The 
venue, date and time of opening of price bids will be intimated to the technically qualified   bidders atleast 
before 24 hours through e mail. 
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The bidder’s names, the bid price and any such other details as the purchaser considers appropriate, will 
be announced by the purchaser at the price bid  opening.  
 
Bids not opened and read out at bid opening shall not be considered for further evaluation, irrespective of 
the circumstances. 

 
18. PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJE CT ANY OR ALL BIDS  
 
The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject all 
bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby 
incurring any liability to the affected bidder or bidders on the grounds of purchaser’s action. 
 
19. OPERATIONAL ACCEPTANCE:  
 
Performance Test: The performance test shall be conducted by the tenderer during the commissioning of 
the facilities to ascertain whether the facilities can attain the functional guarantees. 
 
Operational Acceptance: Operational Acceptance shall occur in respect of the facilities when the 
performance test has been successfully completed and the functional performance is met. 

 
20. Mode of Transport:  

a) Transportation of domestic goods including goods already imported by the tenderer to be done by 
the tenderer himself and the goods to be delivered at the site of the consignee at his own risk and 
cost.  
 

b) Instructions for transportation of imported goods offered from abroad: The tenderer shall not 
make part-shipments and/or transhipment without the express/prior written consent of the 
purchaser. The tenderer is required under the contract to deliver the goods under Delivery Duty 
Paid (DDP) at consignee site. 

 
c)  Despatch documents like delivery note/ challan, packing list and invoice should be intimated 

immediately with the LR No/Shipping Bill No/Air way Bill No/Bill of Lading etc. 
 

21. The jurisdiction of any disputes, suits and proceedings arising out of this   tender shall be only in the 
courts of Thiruvananthapuram, Kerala State, India. 
 
22. “Any disputes or difference whatsoever arising between the parties out of or relating to the 
construction, meaning and operation or effect of this contract or the breach thereof shall be settled by 
arbitration in accordance with the rules of arbitration of the Indian Council of Arbitration and the award 
made in pursuance thereof shall be binding on the parties” in case the matter is referred for arbitration. 
  
23. The decision of HLL will be final and no correspondence on this shall be entertained. 
 
24. THERE WILL NOT BE ANY POST TENDER NEGOTIATION EXCEPT WITH THE FIRST 
LOWEST RESPONSIVE BIDDER. 
 
 
 
PLACE:      NAME AND SIGNATURE OF THE APPLICANT 
DATE:        (WITH OFFICE SEAL) 
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HLL LIFECARE LIMITED  

(A Government of India Enterprise) 
PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 

      
HLL/CRD/PUR/TENDER/2015-16/01       

 
INDEMINITY CLAUSE: 

 
If the supplier fails to execute the order within the time prescribed for the delivery of goods ordered or 
violates or infringes the existing rates as agreed to as mentioned in the supply order, the supplier shall and 
will indemnify the company against all loses or damages whatsoever to be incurred or sustained including 
the legal cost or expenses incurred by the company by reason of non-delivery of goods at agreed quantity 
and rate with in the time specified in the supply order. The company will initiate legal action if the 
supplier fails to execute the supply order as per the schedule in the supply order for the actual loss 
suffered. Responsiveness of the Bid shall be at the discretion of HLL. 
 
Bid pronounced Non Responsive by HLL shall be summarily rejected. The decision of HLL will be final 
and no correspondence of this shall be entertained. 
 
We have read and understood the above conditions and agree to abide by the same. 
 
 
 
 
 
 
 
Place:                                                                                Name and Signature of the Tenderer  
Date:                                                                                                         (With Office Seal)    
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HLL LIFECARE LIMITED  
(A Government of India Enterprise) 

PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 
 
 

HLL/CRD/PUR/TENDER/2015-16/01       
                                             
 
 

CERTIFICATE  
 

 
I / we hereby certify that the information given with this bidding document is correct. If, 
at any stage, it is found to be incorrect, I / we understand that the contract will be liable to 
be terminated and action could be taken against me/us by the Company for damages. 
 
 
 
 
 
 
 
 
 
 
 
 

SIGNATURE(S) OF BIDDER WITH SEAL  
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HLL LIFECARE LIMITED 
(A Government of India Enterprise) 
P.B.NO. 2, PEROORKADA.P.O., 

THIRUVANANTHAPURAM - 695 005 
KERALA, INDIA 

 
 

 

                              
INVITATION FOR BIDS 

(PRICE BID) 

FOR 
 

 
Supply, Installation and Commissioning of various Equipments 

Quantity: Mentioned along with equipments 
 

AT 
 
 

CORPORATE R & D CENTRE, 
HLL LIFECARE LIMITED, 

AKKULAM, SREEKARIYAM P.O.  
THIRUVANANTHAPURAM – 695 017 
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HLL LIFECARE LIMITED  
(A Government of India Enterprise) 

PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 
      

HLL/CRD/PUR/TENDER/2015-16/01 
 

I) For Domestic suppliers: 

A. Part A – _____________________________________________________  

SN Item Description Amount (Rs.) 

i. Total Basic Price   

ii. Taxes  

iii. Others if any  

 Total (Rs.)  

*HLL Corporate R&D, Akkulam, Trivandrum has been registered with Department of Scientific and Industrial 
Research (DSIR) and is eligible for availing EXCISE DUTY EXCEPTION vide Government of India customs 
notification No. 16/2007 dated 01st March 2007 

A. Part B – _____________________________________________________  

SN Item Description Amount (Rs.) 

i. CMC Charges:       First Year:  

                                Second Year:        

                                Third Year  

ii. AMC Charges:       First Year:  

                                Second Year:        

                                Third Year  

** Detailed split up rates should be attached seperately   
 
 
VALIDITY: ONE YEAR FROM THE DATE OF OPENING OF PRICE BID 
 
 
Statutory levies if any: 
Any other Remark (s): 
 
 
Certified that the rate quoted will hold good for one year during which period no upward revision will be 
asked for. 
 
NAME OF Tenderer:______________________________ 
 
 
Place:                                 Address and Signature of the Tenderer                                           
Date:                                                                                               (With Office Seal) 
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HLL LIFECARE LIMITED  
(A Government of India Enterprise) 

PEROORKADA, THIRUVANANTHAPURAM-695 005, KERALA, IND IA 
      

HLL/CRD/PUR/TENDER/2015-16/01 
II) For International  suppliers: 

A. Part A – _____________________________________________________  

SN Item Description Amount  
i. Total Basic Price   

ii. Packing, Forwarding Charges   

iii. Air freight & insurance charges  

iv Others if any  

v. Total CIF price upto Trivandrum*  

 Total (Rs.)  

*Customs and clearange charge will be beared by HLL. If destination other than Trivandrum, then transporation 
charge upto Trivandrum may be beared by the supplier.   
*HLL Corporate R&D, Akkulam, Trivandrum has been registered with Department of Scientific and Industrial 
Research (DSIR) and is eligible for availing CUSTOMS DUTY EXCEPTION vide Government of India customs 
notification No. 24/2007 dated 01st March 2007 

A. Part B – _____________________________________________________  

SN Item Description Amount  

i. CMC Charges:       First Year:  

                                Second Year:        

                                Third Year  

ii. AMC Charges:       First Year:  

                                Second Year:        

                                Third Year  

** Detailed split up rates should be attached seperately   
 
VALIDITY: ONE YEAR FROM THE DATE OF OPENING OF PRICE BID 
 
Statutory levies if any: 
Any other Remark (s): 
 
Certified that the rate quoted will hold good for one year during which period no upward revision will be 
asked for. 
 
NAME OF Tenderer:______________________________ 
 
 
Place:                                 Address and Signature of the Tenderer                                                           
Date:                                                                                               (With Office Seal) 


