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HLL LIFECARE LIMITED
(A Government of India Enterprise)
 Corporate and Registered Office,
HLL Bhavan, Mahilamandiram Road, 
Poojappura, Thiruvananthapuram – 695012, 
Kerala, India
NOTICE INVITING TENDER (NIT)
[bookmark: _Hlk231638577]IFB No: HLL/CHO/CCD/AA18/ADV/2026-27	                                                    06.06.2026
HLL Lifecare Limited (HLL), a Government of India Enterprise, invites online bids from eligible, competent and experienced parties who are capable of executing the following item/work meeting the requirements as per our tender.
	Sl No
	Particulars
	Description

	1. 
	Tender Inviting Authority
	HLL Lifecare Limited

	2. 
	Name of Item/Work
	[bookmark: _Hlk231638780]Selection of advertising agency for releasing the advertisements of HLL Lifecare Limited and its subsidiary/ Associate organizations

	3. 
	Location of Delivery/Work
	PAN India

	4. 
	Brief description of Item/Work
	Selection of advertising agency for releasing the advertisements of HLL Lifecare Limited and its subsidiary/
Associate organizations

	5. 
	Bid Security/EMD
	1,00,000 (Rupees One Lakh)

	6. 
	Tender Fee
	NIL

	7. 
	Contract Period
	3 years from the date of Notification of Award

	8. 
	Estimated Amount of Work for the Contract Period
	Rs 6.00 crore excluding GST (Rs. 2 Crore per annum)

	9. 
	Eligibility criteria for Bidders
	As per Tender document

	10. 
	Start Date for Submission of bids
	06-06-2026 at 14:00 hrs

	11. 
	Last date and time for online submission of bids
	09-06-2026 at 11:00 hrs

	12. 
	Date and time of opening of e- tender
	10-06-2026 at 11:00 hrs

	13. 
	Bank Account Details
	Name of Bank:	State Bank of India A/c A/c number:	57007696531
IFSC Code:	SBIN0070502
Branch name:	NewAdministrative Complex, Poojappura, Trivandrum




You are requested to go through the bid document carefully and submit your proposals as per the instructions and guidelines given in the document.

Yours Faithfully,
                                                                                                                                                                                        Vice President (CC & GBD) 
HLL Lifecare Limited,
Corporate and Registered Office,
HLL Bhavan, Poojappura P.O,
Thiruvananthapuram, Kerala -695012
Phone No: – 0471-2354949
E-mail: ccd@lifecarehll.com
 
Note:

1. Any downloading from the website is at the sole risk and responsibility of the user. HLL will not be responsible for delay/difficulty/inaccessibility of the downloading facility for any reason whatsoever.

2. Corrigendum/addendum to this tender if any, will be uploaded only to the CPP portal as mentioned above.

[bookmark: _Hlk231638796]          VICE PRESIDENT (CC & GBD) 



HLL LIFECARE LIMITED
(A Government of India Enterprise)
Corporate Communications Division
Corporate and Registered Office, Poojappura.P.O,
Thiruvananthapuram – 695012, Kerala, India
Ph: 0471- 2354949
IFB No: HLL/CHO/CCD/NIT-AA18/ADV/2026-27                                                         06.06.2026
DISCLAIMER
The information contained in this document is confidential in nature. The bidders shall not share this information with any other party not connected with responding to this Tender Document. All information contained in this Invitation for Bids (IFB) provided / clarified are in good interest and faith. This is not an agreement and is not an offer or invitation to enter into an agreement of any kind with any party.
The information contained in this Tender Document or subsequently provided to Bidder(s) whether verbally or in writing by or on behalf of HLL Lifecare Limited (HLL) shall be subject to the terms and conditions set out in this Tender Document and any other terms and conditions subject to which such information is provided.
Though adequate care has been taken in the preparation of this bid document, the interested firms shall satisfy themselves that the document is complete in all respects. The information is not intended to be exhaustive. Interested Bidders are required to make their own enquiries and assumptions wherever required. Intimation of discrepancy, if any, should be given to the specified office immediately. If no intimation is received by this office by the date mentioned in the document, it shall be deemed that the bid document is complete in all respects and firms submitting their bids are satisfied that the bid document is complete in all respects.
If a bidder needs more information than what has been provided, the potential bidder is solely responsible to seek the information required from HLL. HLL reserves the right to provide such additional information at its sole discretion. In order to respond to the Bid, if required, and with the prior permission of HLL, each bidder may conduct his own study and analysis, as may be necessary.
HLL Lifecare limited (HLL), Thiruvananthapuram reserves the right to reject any or all of the applications submitted in response to this bid document at any stage without assigning any reasons whatsoever. HLL also reserves the right to withhold or withdraw the process at any stage with intimation to all who submitted the bid Application. HLL reserves the right to change/modify/amend any or all of the provisions of this bid document.
Neither HLL nor their employees and associates will have any liability to any prospective respondent interested to apply or any other person under the law of contract, to the principles of restitution or unjust enrichment or otherwise for any loss, expense or damage which may arise from or be incurred or suffered in connection with anything contained in this bid document, any matter deemed to form part of this bid document, the award of the Assignment, the information and any other information supplied by or on behalf of HLL or their employees and Bidder or otherwise arising in any way from the selection process for the Assignment.

          VICE PRESIDENT (CC & GBD) 


GENERAL INSTRUCTIONS TO BIDDERS
1. This tender is an e-Tender and is being published online in Government eProcurement portal, https://etenders.gov.in/eprocure/app
2. Bid documents including the Bill of Quantities (BoQ) can be downloaded free of cost from the Central Public Procurement Portal of Government of India (e-portal). All Corrigendum/extension regarding this e-tender shall be uploaded on this website i.e. https://etenders.gov.in/eprocure/app.
3. The tender and its corrigendum/extension will also be published in our company website, URL address: http://www.lifecarehll.com/tender.
4. The tendering process is done online only at Government eProcurement portal (URL address:  https://etenders.gov.in/eprocure/app). Aspiring bidders may download and go through the tender document. 
5. All bid documents are to be submitted online only and in the designated cover(s)/envelope(s) on the Government eProcurement website. Tenders/bids shall be accepted only through online mode on the Government eProcurement website and no manual submission of the same shall be entertained. Late tenders will not be accepted.
6. The complete bidding process is online. Bidders should be in possession of valid Digital Signature Certificate (DSC) of class II or above for online submission of bids. Prior to bidding DSC need to be registered on the website mentioned above. If the envelope is not digitally signed & encrypted the Purchaser shall not accept such open Bids for evaluation purpose and shall be treated as non-responsive and shall be rejected.
7. Bidders are advised to go through “Bidder Manual Kit”, “System Settings” & “FAQ” links available on the login page of the e-Tender portal for guidelines, procedures & system requirements. In case of any technical difficulty, Bidders may contact the help desk numbers & email ids mentioned at the e-tender portal. 
8. Bidders are advised to visit CPPP website https://etenders.gov.in regularly to keep themselves updated, for any changes/modifications/any corrigendum in the Tender Enquiry Document. 
9. The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids online on the Government eProcurement Portal. 
9.1 Registration
a) 	Bidders are required to register in the Government e-procurement portal, obtain ‘Login ID’ & ‘Password’ and go through the instructions available in the Home page after log in to the CPP Portal (URL: https://etenders.gov.in/eprocure/app), by clicking on the link “Online bidder Enrolment” on the CPP Portal which is free of charge.
b) As part of the enrolment process, the bidders will be required to choose a unique user name and assign a password for their accounts.
c) Bidders are advised to register their valid email address and mobile numbers as part of the registration process. These would be used for any communication from the CPP Portal.
d) 	They should also obtain Digital Signature Certificate (DSC) in parallel which is essentially required for submission of their application. The process normally takes 03 days’ time. The bidders are required to have Class II or above digital certificate or above with both signing and encryption from the authorized digital signature Issuance Company. Please refer online portal i.e. - https://etenders.gov.in/eprocure/app for more details.
e) 	Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class II or above Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify /nCode / eMudhra etc.), with their profile.
f) 	Bidder then logs in to the site through the secured log-in by entering their user ID/password and the password of the DSC / e-Token.
g)	The Bidder intending to participate in the bid is required to register in the e-tenders portal using his/her Login ID and attach his/her valid Digital Signature Certificate (DSC) to his/her unique Login ID. He/She have to submit the relevant information as asked for about the firm/contractor. The bidders, who submit their bids for this tender after digitally signing using their Digital Signature Certificate (DSC), accept that they have clearly understood and agreed the terms and conditions including all the Forms/Annexure of this tender.
h)	Only those bidders having a valid and active registration, on the date of bid submission, shall submit bids online on the e-procurement portal.
i) 	Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that they do not lend their DSC’s to others which may lead to misuse.
j) 	Ineligible bidder or bidders who do not possess valid & active registration, on the date of bid submission, are strictly advised to refrain themselves from participating in this tender.
9.2 Searching for Tender Documents
a) There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several parameters. These parameters could include Tender ID, Organization Name, Form of Contract, Location, Date, Value etc. There is also an option of advanced search for tenders, wherein the bidders may combine a number of search parameters such as Organization
b) 	Once the bidders have selected the tenders they are interested in, they may download the required documents/tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS/ e-mail in case there is any corrigendum issued to the tender document.
c) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any clarification/help from the Helpdesk
9.3 Preparation of Bid
a) 	Bidder should take into account any corrigendum published on the tender document before submitting their bids.
b) 	Please go through the tender document carefully to understand the documents required to be submitted as part of the bid. Please note the number of covers in which the bid documents have to be submitted, the number of documents - including the names and content of each of the document that need to be submitted. Any deviations from these may lead to rejection of the bid.
c) 	Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / schedule and generally, they can be in PDF / XLS / RAR /DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and white option which helps in reducing size of the scanned document.
d) 	To avoid the time and effort required in uploading the same set of standard documents which are required to be submitted as a part of every bid, a provision of uploading such standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. Bidders can use “My Space” or ‘’Other Important Documents’’ area available to them to upload such documents. These documents may be directly submitted from the “My Space” area while submitting a bid, and need not be uploaded again and again. This will lead to a reduction in the time required for bid submission process.
e) 	Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If Bidder has uploaded his Documents in My Documents space, this does not automatically ensure these Documents being part of Technical Bid.
10. More information useful for submitting online bids on the CPP Portal may be obtained at https://etenders.gov.in/eprocure/app
11. Tenderer are required to upload the digitally signed file of scanned documents. Bid documents may be scanned with 100 dpi with black and white option which helps in reducing size of the scanned document. Uploading application in location other than specified above shall not be considered. Hard copy of application shall not be entertained.
12. Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The 24x7 Help Desk details are as below: - 
For any technical related queries please call at 24 x 7 Help Desk Number:
0120-4001 062, 0120-4001 002, 0120-4001 005, 0120-6277 787 
Note:- International Bidders are requested to prefix +91 as country code
E-Mail Support: For any Issues or Clarifications relating to the published tenders, bidders are requested to contact the respective Tender Inviting Authority
Technical - support-eproc@nic.in, Policy Related - cppp-doe@nic.in
13. Bidders are requested to kindly mention the URL of the portal and Tender ID in the subject while emailing any issue along with the contact details.
14. Any queries relating to the tender document and the terms and conditions contained therein should be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender. Address for communication and place of opening of bids:
Vice President (CC & GBD) 
HLL Lifecare Limited,
Corporate and Registered Office,
HLL Bhavan, Poojappura P.O,
Thiruvananthapuram, Kerala -695012
Phone No: – 0471-2354949
E-mail: ccd@lifecarehll.com
15. The bids shall be opened online at the Office of the Vice President (CC & GBD)in the presence of the Bidders/their authorized representatives who wish to attend at the above address. If the tender opening date happens to be on a holiday or non-working day due to any other valid reason, the tender opening process will be done on the next working day at same time and place.
16. More details can be had from the Office of the Vice President (CC & GBD) during working hours. The Tender Inviting Authority shall not be responsible for any failure, malfunction or breakdown of the electronic system while downloading or uploading the documents by the Bidder during the e-procurement process.
17. A firm/bidder shall submit only one bid in the same bidding process. A Bidder (either as a firm or as an individual or as a partner of a firm) who submits or participates in more than one bid will cause all the proposals in which the Bidder has participated to be disqualified.
18. Online Tender Process: 
The tender process shall consist of the following stages: 
i. Downloading of tender document: Tender document will be available for free download on Government e-procurement portal (URL: https://etenders.gov.in/eprocure/app). However, tender document fees shall be payable at the time of bid submission as stipulated in this tender document. 
ii. Pre-bid meeting: Not Applicable for this tender 
iii. Publishing of Corrigendum: All corrigenda shall be published on Government e-procurement portal (URL: https://etenders.gov.in/eprocure/app) and HLL website (URL address: http://www.lifecarehll.com/tender) and shall not be available elsewhere.
iv. Bid submission: Bidders have to submit their bids along with supporting documents to support their eligibility, as required in this tender document on Government e-procurement portal. No manual submission of bid is allowed and manual bids shall not be accepted under any circumstances. 
v. Opening of Technical Bid and Bidder short-listing: The technical bids will be opened, evaluated and shortlisted as per the eligibility and technical qualifications. All documents in support of technical qualifications shall be submitted (online). Failure to submit the documents online will attract disqualification. Bids shortlisted by this process will be taken up for opening the financial bid. 
vi. 	Opening of Financial Bids: Bids of the qualified bidders shall only be considered for opening and evaluation of the financial bid on the date and time mentioned in critical date’s section. 
19. Tender Processing Fees and Bid Security (EMD):
Tender fee (Non-refundable) and EMD as per the tender conditions shall be paid separately, thru RTGS/NEFT transfer in the following HLL A/c details: 
Name of Bank	:	State Bank of India 
A/c number		:	57007696531
IFSC Code		:	SBIN0070502
Branch name	:	NewAdministrative Complex, Poojappura, Trivandrum
Document of the above transactions (UTR NUMBER and DATE OF UTR) completed successfully by the bidder, shall be uploaded at the locations separately while submitting the bids online.
Note: Any transaction charges levied while using any of the above modes of payment has to be borne by the bidder. The supplier / contractor's bid will be evaluated only if payment is effective on the date and time of bid opening.
20. HLL Lifecare Limited does not bind themselves to accept the lowest or any bid or to give any reasons for their decisions which shall be final and binding on the bidders.
21. The HLL Lifecare Limited reserves to themselves the right of accepting the whole or any part of the tender and bidder shall be bound to perform the same at his quoted rates.
22. In case, it is found during the evaluation or at any time before signing of the contract or after its execution and during the period of subsistence thereof, that one or more of the eligibility conditions have not been met by the bidder or the applicant has made material misrepresentation or has given any materially incorrect or false information, appropriate legal/penal etc., action shall be taken by HLL Lifecare Limited including but not limited to forfeiture of EMD, Security Deposit , black listing etc., as deemed fit by HLL Lifecare Limited.
23. Conditional bids and bids not uploaded with appropriate/desired documents may be rejected out rightly and decision of HLL Lifecare Limited in this regard shall be final and binding.
24. The technical bids should be uploaded as per the requirements of NIT and should not contain price information otherwise the bid will be rejected.
25. HLL Lifecare Limited Ltd. reserves the right to verify the claims made by the bidders and to carry out the capability assessment of the bidders and the HLL Lifecare Limited’s decision shall be final in this regard.
26. Submission Process: 
For submission of bids, all interested bidders have to register online as explained above in this document. After registration, bidders shall submit their Technical bid and Financial bid online on Government e-procurement portal (URL: https://etenders.gov.in/eprocure/app) along with tender document fees and EMD if applicable. 
Note:- It is necessary to click on “Freeze bid” link / icon to complete the process of bid submission otherwise the bid will not get submitted online and the same shall not be available for viewing/ opening during bid opening process. 



Vice President (CC & GBD)


SECTION – 1
INTRODUCTION
HLL Lifecare Limited (HLL) is a Mini Ratna Govt. of India Enterprise, under the Ministry of Health & Family Welfare. HLL was established in 1966 to manufacture and supply condoms to the National Family Planning Programme of Govt. of India.
HLL has traversed a long path, over the past sixty years. From a single-product company, HLL has emerged as a multiproduct, multi-location Company with a wide range of healthcare products and services. The foundation of HLL’s legacy is its focus on high quality and affordable costs.
At present, HLL has 7 state-of-the-art manufacturing facilities and 22 regional offices across India. HLL is also one of the leading social marketing organizations in the country in the area of contraceptives - with a market share of over 70 percent in the rural and semi-urban markets. On the global front, HLL brands today reach more than 115 countries.
Besides establishing its credentials as a dependable supplier of contraceptives and healthcare products HLL is the preferred implementation partner for many Government projects, especially in the areas of medical diagnostics services, running of maternity & child hospitals, and sale of generic drugs and medical devices through fair-price shops.
HLL Products
HLL is one of the leading producers of contraceptives in the world. The range includes Male Condoms, Female condoms, Intra-Uterine devices, Oral Contraceptive Pills - Steroidal and Non-steroidal, Emergency Contraceptive Pills, Tubal Rings and Injectables. MOODS is the commercial condom brand of HLL and comes with 19 variants, appealing to customer segments across different age groups. Besides, HLL has a vast array of innovative healthcare products and services, ranging from Blood Bags to Blood Banking Equipment, Surgical Sutures to Surgical Gloves, and Equipment for Neonatal Care. HLL has been able to reach out and save millions of lives across the world, using its Blood Transfusion Service Equipment and Wound Care (WC) products. HLL also manufactures Rapid Diagnostic Test Kits, various Pharma Products for Women, Sanitary Napkins, Menstrual Cups, Vending Machines, Incinerators, Deodorants, Lubes, Medicated Plasters, Oral Re-hydration Salts and a range of Covid management products such as Automatic sanitizer dispensing machine, UV sanitizing box , Medigard Hand Sanitizer, Mask cum Sanitizer vending machine.
Health Care Services (HCS)
Established under the brand name, HINDLABS is a network of state-of-the-art diagnostic centers and clinical laboratories across India. It offers the most comprehensive and advanced imaging and laboratory services at the most affordable prices for the general public. HINDLABS offers:
· Clinical Lab services - includes Hematology, Biochemistry, Pathology, Immunoassay, Microbiology & special tests.
· Radio diagnostic imaging services - MRI Scan, CT Scan, X-Ray (Digital / CR System /conventional), 3D/4D Ultrasound, Mammography, BMD, OPG and Dental X-Ray etc.
Currently, HINDLABS has a chain of 279 diagnostic centers established across 13 states in India providing affordable diagnostic services, thereby reducing the huge out-of-pocket expenses incurred by the general public.


Retail Pharmacy Services (RBD)
In 2015, HLL ventured into Pharma retailing. The division operates a retail chain of pharmacies offering quality pharmaceuticals, medicines, and implants to the common man at affordable prices. AMRIT (Affordable Medicines and Reliable Implants for Treatment), an initiative of MoHFW is a network of pharmacies offering more than 5200 drugs, implants, surgical disposables, and other consumables at average discounts of up to 40% of the Maximum Retail Price (MRP). Today, AMRIT has a Pan-India presence across 28 states/ Union territories providing pharmacy services through 233 retail outlets.
HLL has also partnered with the state governments in spreading awareness among girl students regarding menstrual hygiene and health, supported by corporate social responsibility funds of various corporations.
HLL’s subsidiary / associate companies:
1. HLL Infra Tech Services Limited (HITES) for hospital infrastructure development
2. Hindustan Latex Family Planning Promotion Trust (HLFPPT), a not-for-profit trust engaged in Social Marketing,
3. Life Spring Hospitals a Joint Venture (JV) with Acumen Fund USA offering for maternity care services in the state of AP
4. Goa Antibiotics and Pharmaceuticals Limited (GAPL)
5. HMA – HLL Management Academy
6. HLL Pratheeksha Charitable Society




SECTION - 2
DETAILED SCOPE OF WORK AND TERMS & CONDITIONS
The following terms and conditions will be applicable: -
1. That the Agent shall act as ‘ADVERTISING AGENCY FOR RELEASING THE ADVERTISEMENTS’ for the assignments handed over by HLL.
2. The Agent shall be fully responsible for jobs assigned to them at their own risk only. HLL shall not be liable for any incident, loss or expenses occurred for the work done by the agent or its representatives.
3. The tenderer should have statutory compliance to act for the above work and should have a valid license/registration to work.
4. The agent should not communicate on behalf of HLL by writing / electronic mode / any type of communication to any third party. In case any legal or other issues arise due to the act of agent even after the contract period, the agent shall be solely responsible and the expenses occurred shall be paid by the agent itself.
5. The Agent shall maintain proper records and submit to HLL as and when required.
6. The quotation/offer should be valid for a period of 3 Years from the date of opening of Financial Bid. Non-compliance shall be liable for rejection of tender/offer.
7. Bid security declaration as per the format given in Annexure-B to be submitted with the Bid document.
8. This Tender is a two-bid system i.e. Commercial Bid and Financial/Price Bid. The interested parties meeting Eligibility criteria may upload their offers/commercial & price quotations online as explained under 
Instructions for submission of e -tenders 
section 3
a) Commercial Bid (Unpriced tender): - It should have all the documents for meeting Eligibility Criteria and other commercial conditions without price quotations.
[bookmark: _Hlk231638857]Documents to be enclosed in the Commercial Bid are mentioned below-
i) Copy of valid Registration Certificates such as Income Tax Certificate, GST, PAN Registration, Certificate of incorporation and other documents etc. as per Clause A of Eligibility Criteria.
ii) Accreditation Certificate by Indian Newspaper Society (INS) and proof of establishment having minimum 10 years’ experience as per Clause B of Eligibility Criteria.
iii) Work Orders and corresponding completion certificates in Proof of Performance Experience and Creative Portfolio as per Clause C of Eligibility Criteria.
iv) Audited Balance Sheet and minimum cumulative turn-over as per Clause D of Eligibility Criteria
v) Declarations Forms as given in Clause E of Eligibility Criteria.
vi) Undertaking to be submitted as per Clause F of Eligibility Criteria.
vii) Duly signed tender document as per Clause G of Eligibility Criteria.
viii) Power of Attorney issued by the competent authority as per Clause H of Eligibility Criteria.
b) The validity of the offer/tender should be valid for a period of 3 Years from the date of opening of Financial Bid. Any tender having lesser validity shall be liable for rejection. A declaration in this regard should be submitted along with eligibility tender.
c) Financial Bid: - Price Quotations / Price Bid shall be submitted without any additional condition and are to be submitted in the recommended format only, failing which the tender will be liable for rejection.
d) Price Quotations / Price Bids will be opened only when the tenderer fulfils the eligibility and commercial conditions.
e) The tender currency should be only in Indian Rupees.
9. HLL reserves the right to enter into similar agreements simultaneously or afterwards with any other Agent(s), as it may deem fit at any time during the period the agreement is in force. The Agent on panel will not be entitled to make any representation / suggestion / complaint on this account.
10. The Agent shall be responsible for any delay on their part and in case of delay due to the negligence by agent, any loss occurred shall be borne by the agent only.
11. As part of its tender, the tenderer shall furnish relevant details and documents establishing its eligibility to quote & its qualification to perform the contract if its tender is accepted, as per the eligibility criteria given in this tender.
12. The Agent shall furnish a Performance Guarantee (PG) (in the form of DD or Bank Guarantee) of Rs.10 Lakh in favor of HLL Lifecare Ltd., Thiruvananthapuram for the due performance of the agreement within 15 days of issue of Letter of Award failing which HLL may take appropriate action as deem fit. In case of submission in the form of Performance Bank Guarantee (PBG), the same shall initially be valid for 36 months from the date of Letter of Award. An agreement will be executed with the successful tenderer after obtaining the PBG. The PBG will be forfeited for failure of the successful bidder to perform the contract, failed to submit the report with supporting documents as mentioned in order within 6 months of appointment or if it found that the agent had submitted the forged documents. The Performance Guarantee will be released after 60 days from the date of completion of contract, subject to recoveries, if any.
13. On receipt and acceptance of Letter of Award (LOA), the Agent shall prepare and sign Agreement and other necessary documents between agent and the HLL within 7 days from the date of issue of LOA.
14. The contract shall be valid for 3 years from the date of LoA, which maybe extendable for further period up to 24 months on the same terms & conditions at the sole discretion of HLL.
15. Termination of Contract: HLL reserves the right for termination of the contract at any time by giving one month written notice, if the services are found unsatisfactory, and also has the right to award the contract to any other agency at the cost, risk and responsibilities of bidder and excess expenditure incurred on account of this will be recovered by HLL from the defaulting agency. HLL will recover any loss suffered by HLL from the Ad agency from the security deposit paid by the selected agency.
16. Documents required for release of payment: Along with the bill for payment, the agency shall furnish a tear sheet of each publication carrying advertisement & the bill in original received by them from media.
17. No advance payment shall be made to the agency under any circumstances.
18. All statutory deductions like GST, Income Tax, or any other government- imposed liabilities shall be borne by the Agent as applicable at the time of execution of job and shall be deducted from each bill submitted by the Agency.
19. If at any point of time it is detected that the over payment has been made to the Agent the same will be recovered from the subsequent bill/ performance security deposited by the Agent.
20. HLL reserves a right to accept or reject all or any number of quotation(s) without assigning any reason therefore.
21. The contract can be terminated anytime during the currency of the contract by HLL if the work is not found satisfactory. The decision of HLL in this regard will be final &binding.
22. The agent is expected to maintain high level of professional ethics & will not act in any manner, which is detrimental to HLL’s interest. Agency will maintain confidentiality on matters disclosed till proper instruction is issued for publication. HLL reserves the right to impose penalty in case of any violation of the above.
23. The agent should be able to execute order at short notices & even on public holidays and during emergency situations.
24. The agent shall ensure property topography and layout for each advertising so that minimum space be used as far as possible.
25. Approval of the artwork to be taken from HLL.
26. The agency to ensure that the advertisement is published in the required newspapers on the desired day.
27. The direct letter from publications indicating the tariff shall be furnished during the commencement of the contract and as and when there are changes in the tariff. This will be reconfirmed by HLL with respective publications and in case of any variation in rates; the rates obtained by HLL from the respective publications will prevail and the agency has to give HLL the committed discount (as given in the Financial bid document) for the rate HLL obtained.
28. HLL through its authorized officers shall have right to inspect the services regarding conduct of advertising services for the organization should there be any need for improvement/correction, the necessary alternation shall be incorporated free of cost by the agency.
29. No right whatsoever shall be created on any agency as regards to award of work compulsorily.
30. For each assignment the media plan shall be decided by HLL.
31. PENALTYCLAUSE: After issue of the contract, the Security Deposit will be forfeited in case of undue delays in performance by the Agency.
32. If dispute or difference what so ever arising under the contract or in connection there with including any question relating to existence, meaning and interpretation of the contractor alleged breach there of if any arise between the Agent & HLL, the parties shall make every effort to resolve the same amicably by mutual consultations.
33. The Jurisdiction in all dispute suits shall be in courts at Thiruvananthapuram.
34. Checklist duly filled up with reference page no. at respective columns.

SECTION - 3

INSTRUCTIONS FOR SUBMISSION OF E-TENDERS


(i) All the necessary documents as prescribed in the NIT shall be prepared and scanned in different files (in PDF format as prescribed) and uploaded for on-line submission of tender/bid.

(ii) All document(s)/ information(s) including the Financial/Price Bid (i.e. FORMAT FOR SUBMISSION OF FINANCIAL/PRICE BID) should be uploaded online only in the prescribed format given in the portal.

(iii) The prospective bidders may scan the documents in low resolution (75 to 100 DPI) instead of 200 DPI. The documents may be scanned for further lower resolution (if possible). This would reduce the size of the Cover and would be uploaded faster. The bidder should however ensure the clarity and legibility of the text.

(iv) The Individual file size of uploading is restricted to 3 MB. Bidders may upload multiple files (Not exceeding 3 MB individually) & relevant file name indicating the contents.

SECTION - 4

[bookmark: _Hlk231638935]ELIGIBILITY CRITERIA

	Sl. No.
	Eligibility Criteria

	A
	Copy of Valid Certificates for the following:

	
	1
	Income Tax Certificate

	
	2
	GSTIN registration

	
	3
	PAN Registration

	
	4
	Registration Certificate and other statutory permits/documents to act as Agent of Tenderer

	
	
5
	Duly filled Information of the bidder as per Annexure–A. The bidder has to submit the details of their fully functional office in Trivandrum and other Branches (if any), infrastructure and personnel details

	
	



6
	The bidder shall furnish following certificate/document as applicable:

a) A declaration by the proprietor of the firm, in case, the firm is proprietary firm.
b) A copy of partnership deed duly registered by the Registrar of Firms, in case of partnership firm.
c) A copy of Certificate of Incorporation, Memorandum of Association and Articles of Association in case of Private Ltd. / Public Ltd. firm.

	
	Note
	The tenderer shall submit the copy of permits issued by statutory authorities in their favor. If not submitted, tender/bid is liable to be rejected.

	B
	Valid Accreditation Certificate by Indian Newspaper Society (INS) and proof of establishment having minimum 10 years’ experience.

	


C
	1. Agency should have experience in providing advertisement-releasing services to minimum three Public Sector Enterprises (Central or State) or Government organizations / institutes (Central or State).
2. Agency should have minimum three years of experience in providing its services on Directorate of Advertising & Visual Publicity (DAVP) rates.
3. Agency should have experience in coordinating releases of advertisements in a minimum of three foreign countries.

	
	a
	Work Orders and corresponding completion Certificates in proof  of above Performance and Experience of the bidder.

	
	


b
	Agency should have a creative portfolio showcasing various advertisement-art works done by the agency in the past. The agency must upload the creative portfolio at the GeM portal along with other Technical bid documents for Technical evaluation and the selection committee will be evaluating the quality of artworks done in terms of layout, typography, colours, space utilization etc.

	
	Note
	HLL reserves the right to contact the clients of the bidder and obtain Feedbacks regarding the quality of work and service provided by the party. Any decision based on the same by HLL will be final and binding on the bidders

	D
	Agency should have a minimum cumulative turnover of Rs.10.00 Crore (Rupees Ten Crore Only) 2023-24, 2024-25, 2025-26 during the last three Years.

	
	1
	Audited Balance Sheets in Proof of Turnover

	
	2
	The bidder has to submit the Financial Statement for last 3 financial years duly certified by a CA for similar business.

	E
	The following Declarations shall be duly signed and submitted

	
	1
	Bid Security Declaration Form as per Annexure - B

	
	
2
	The tenderer shall give a declaration as under:
“We hereby certify that if at any time, information furnished by us is proved to be false or incorrect, we are liable for any action as deemed fit by the purchaser in addition to forfeiture of the earnest money.”

	
	3
	Declaration for non-conviction / no pending conviction for preceding three years.

	
	4
	Declaration that the tenderer do not stand blacklisted / banned / de-registered/de-barred by any of the Government authorities.

	
	5
	Declaration that tenderer does not have any relation with the                                                                                                                                                                                                                                                                                                                                                           person authorized to evaluate commercially or involve in finalizing the tender.

	F
	Undertaking to be submitted that the tenderer shall abide by all the terms & conditions of the Tender.

	G
	All the pages of the tender should be duly numbered (e.g.: as 1 of 30 similar format) & signed by the tenderer on every page.

	
H
	Power of Attorney issued by the competent authority in favour of person who is Digitally Signing / Uploading the tender/bid document. Non-conviction / no pending conviction certification issued for preceding three years from the date of issue of this tender.



Note:
Tenderer, who are not meeting above eligibility criteria / who have not submitted the above mentioned documents shall be treated as non-responsive and their bid will be rejected.

SECTION - 5
PRICE–BID FORMAT
Tender No: HLL/CHO/CCD/NIT-AA18/ADV/2026-27	                                                    
Scope of work:
Advertising agency for releasing the advertisements of HLL Lifecare Limited and its subsidiary / associate organizations. The tenderers may give their quotes in the BoQ format provided in the tender portal 
The quote should include all the expenses whatsoever nature including statutory charges other than GST. GST will be paid separately. Agency must fill and submit the financial bid document as the format given. The highest discount offering agency against the total advertisement bill (bound on the tariff of the Newspapers/publications) to HLL Lifecare Limited will gain highest mark under Financial bid evaluation using composite scoring method. No other conditions or charges shall be mentioned in the price bid. Any conditional price bid will be summarily rejected.
Important:
I. Award of contract: To the bidder providing highest discount
II. The Agent shall be fully responsible for jobs assigned to them at their own risk and cost only. HLL shall not be liable for any incident, loss or expenses occurred due to any action by the agent.
III. No other charges will be admissible unless specifically mentioned in the tender document.
IV. The fees shall be released upon submission of non-discrepant documents as mentioned in the Letter of Award.
V. The Price bid must be submitted strictly in the format prescribed in commercial Tender & duly filled up in all columns in the given format. If Price bids are submitted in any other format, then it will be summarily rejected.
VI. Tenders submitted physically or send through fax, cable or email will not be considered.




Date
Place	               Signature, Name & Address of tenderer.
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ANNEXURE–A

	Name of the Agency
	

	Registered Office
	

	Address of Thiruvananthapuram Office
	

	Nature of Agency (Ltd. Co., Partnership etc.)
Attach copy of partnership Deed / Certification of Incorporation.
	

	Year of Establishment
	

	Registration Number, if any /: Trade License No.
(Attach photocopy)
	

	Address of Communication
	

	Telephone number of the contact Person (Mobile number if any)
	

	Name of Director / Proprietor / Partners
(With address and telephone No.)
	

	Total business turnover for last three years (certified by the auditor)
	

	Permanent Account Number (PAN)
	

	ST/CST/GST Number(Copy to be attached)
	

	Name of Bankers with full address
	

	Is your agency associated with INDIAN NEWSPAPER SOCIETY (INS)? If yes, how long your agency is a member of INS? (Provide details including Registration number.)
	




Any other information which you would like to add (maybe given on a separate page). (Supporting Documents to be attached duly signed by the authorized signatory of the organization.)

I/We do hereby certify that the information as provided above in the proposal are true in all respects. In case of furnishing of any false information or suppression of any material information, the proposal shall be liable for rejection. Besides initiation of penal proceeding by HLL if deems proper.



(Signature of the authorized person with seal)

ANNEXURE - B

(On company letter head)


BIDSECURITY DECLARATION



I,	(Name & Designation) and authorized representative of M/s.		(Company name and registered address) do hereby declare as stated below:


· We will not withdraw or modify our bid(s) against HLL Lifecare Ltd. [HLL] Tender No…………………. dated	;

· In the event of us withdrawing the bid(s) mentioned above, HLL will have absolute right to suspend us from participating in future tender(s)published by HLL for a period of	year(s); and

· We hereby waive off our right to dispute any such decision of HLL to suspend us in the manner mentioned above.




Signed and sealed on this	day of……………….  2026.





For 	(company name)



Name Designation

(Seal)

ANNEXURE - C

PERFORMA FOR BANK GUARANTEE FOR CONTRACT PERFORMANCE
(To be stamped in accordance with Kerala stamp Act)

Bank Guarantee No………………………………………….	

Date:

HLL Lifecare Ltd.
(A Government of India Enterprise.) HLL Bhavan – Corporate Head Office,
Poojappura P.O., Thiruvananthapuram - 695012, Kerala, India


Dear Sirs,

In consideration of the HLL Lifecare Ltd., (herein after referred as ‘Purchaser’ which expression shall unless repugnant to the context or meaning thereof include its successors, administrators and assigns) having awarded to M/S……………. with its Registered/ Head Office at …………………… (herein after referred to as the Agent which expression shall unless repugnant to the context or meaning thereof, includes its successors, administrators, executors & assigns) a contract by issue of Purchaser’s consignee’s Purchase Order No……………………dated	and the same having been unequivocally accepted by the Agent result in a ‘contract’ valued at………... for ………………… (Scope of work/contract) and the Agent having agreed to provide a contract Performance Bank Guarantee of the faithful performance of the entire contract.

We,	(Name and address of the Bank) having our Head Office at ………………... (herein after referred to as the ‘Bank’ which expression shall unless repugnant to the context or the meaning thereof, include its successors, administrators, executors and assigns), do hereby guarantee and undertake to pay the purchaser, on demand any and all monies payable by the Agent to the extent of ……………………as aforesaid at any time up to without any demur, reservation contest, recourse or protest and/or without any reference to the Agent. Any such demand made by the purchaser on the Bank shall be conclusive and binding notwithstanding any difference between the purchaser and the Agent or any dispute pending before any court tribunal, Arbitrator or any other authority. The Bank Under takes not to revoke this guarantee during its currency without previous consent of the purchaser and further agrees that this guarantee herein contained shall continue to be enforceable till the purchaser discharges this guarantee.
	
The purchaser shall have the fullest liberty without affecting in any way the liability of the Bank under this guarantee, from time to time to extend the time for performance of contract by the Agent. The purchaser has the fullest liberty, without affecting this guarantee to postpone from time to time the exercise of any powers vested in them or of any right which they might have against the Agent, and to exercise the same at any time in any manner and either to enforce or to forbear to enforce any covenants, contained or implied in the contract between the purchaser and the Agent or any other course of remedy or security available to the purchaser. The bank shall not be released of its obligations under these presents by any exercise by the purchaser of its liberty with reference to the matters aforesaid or any of them or by reason of any other act or forbearance or other acts of omission or commission on the part of the purchaser or any other indulgence shown by the purchaser or by any other matter or thing whatsoever which under law would, but for this provision, have the effect of relieving the Bank.

The Bank also agrees that the purchaser at its option shall be entitled to enforce this guarantee against the Bank as a principal debtor, in the first instance without proceeding against the Agent and notwithstanding any security or other guarantee that the purchaser may have in relation to the Agent’s liabilities.

Notwithstanding anything contained herein above our liability under this guarantee is restricted to ……………. and it shall remain in force up to and including…………. and shall be extended from time to time for such period (not exceeding one year), as may be desired by M/s……………………. on whose behalf this guarantee has been given.

The last date for lodgment of BG will be	(1year from the BG Validity date).

Dated this……………day of……………20……….at…………………………

WITNESS

1.) Signature…………………………		Signature…………………………………    Name…………………………….		         Name…………………………………….
Official Address…………………		Designation   ……………………………
								Bank’s Common seal……………………
2.) Signature…………………….		Attorney as per power of Attorney No… Name……………………………		Date………………………………………. 
Official Address……………….


NOTE:

The Stamp Paper for this contract Performance Guarantee should be purchased in the Name of the Issuing Bank.
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