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HLL Lifecare Limited

(A Government of India Enterprise)





KANAGALA – 591225

HL/BGM/HR/SNP-IP/16-18/2016                                                                 Date: 07/03/2016

TENDER NOTIFICATION
Sealed Tenders under Two Bid System (Technical & Price Bid) in the prescribed tender form are invited from experienced contractors to carry out the Secondary packing work of Condom & OCP in the Party premises on contract basis by engaging manpower for a period of Two years. The contract period, quantity & scheme for packing is variable and at the discretion of Management. 

	Sl.
	Name of work
	Approx Qty 

to be packed
	Tender value Approx  Rs.

(For 2 Yrs)
	E.M.D 

Rs.
	Cost of Tender Form  in Rs.

	1
	1. Secondary Packing of Sanitary Napkins at HLL premises on Piece rate basis  
	710 M.Pcs.
	Rs.350 Lakhs 


	50000/-
	Rs.3000

(Inclusive of Sales Tax)


1. Blank Tender Forms will be issued in the office of HLL Lifecare Kanagala during office hours on all working days from 07/03/2016 to 08/042016.Tender documents can also be downloaded from our website www.lifecarehll.com.  Those who are downloading the Tender Forms from website should invariably pay the cost of tender form along with the Technical bid (DD for tender cost should be enclosed separately. The said DD should be drawn in the name of HLL Lifecare Ltd, payable at SBI Nipani). 

Tender /s will be rejected in case cost of Tender Form is not paid/enclosed.

2. E.M.D of Rs.50000/- is to be enclosed along with Technical Bid, in the form of D.D drawn in favour of HLL Life care limited payable at SBI,Nipani

3. Separate D.D for E.M.D and Cost of tender form should be taken.

4. Party should be ready to attend negotiation at their own expenses at Kanagala (Belgaum Dist, Karnataka) or Trivandrum (Kerala) or at the place fixed by the Company. 

LAST DATE FOR SUBMISSION OF TENDERS
: 08/04/2016 14:00 Hrs  

DATE OF OPENING TECHNICAL BID 


: 08/04/2016 14:30 Hrs  . 

DATE OF OPENING OF PRICE – BID


: WILL BE ITIMATED TO 

                                                             


QUALIFIED BIDDERS ONLY.  
                                                                             Executive Director (Operations)
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I    INSTRUCTION TO BIDDERS

1. This tender is intended to finalize the contract to carryout the secondary packing work and its allied works for Government of India scheme for supply of Sanitary Napkins by engaging the required manpower at the Company premises through Contractors at the agreed rates on contract basis for a period of two years. The work also includes Strapping and address writing.

2. The Contractors should have separate PF code in their name to become eligible to participate.

3. It is contractor’s responsibility for payment of Annual leave wages, bonus and Gratuity as applicable to his workmen deployed for work against the said tender/work. Considering this the contractors are required to quote their rates accordingly.

4. In case the bidders other than the L-1 party are ready to match the L-1 rates, the work will be distributed to them also in addition to L-1 party at the matched rate of L-1 party and at the same terms and conditions and this will be binding on the L-1 party. However preference will be given to the L-1 party

5. This is a two bid system comprising of  (a) Technical bid  &  (b) Price bid

6. The Technical Bid should accompany a D.D for Rs.50000/- towards Earnest Money Deposit drawn in favour of HLL Life Care Ltd., and payable at SBI, Nipani- 591237, failing which the Tender will summarily be rejected.

7. Both the Bids shall be submitted in sealed covers separately. Tender numbers. of the Technical and Price Bids shall be super scribed on the respective covers in order to clearly identify between the two Bids. The two separately sealed and Super scribed Bids enclosed in a single cover and super scribed with the respective Tender No. Complete in all respects, addressed to the Executive Director (Operations), HLL Life Care Ltd., Kanagala-591225 should reach us on or before the due date and time mentioned in the Tender Notification. HLL Life Care Ltd., shall not be responsible for any delay, if any, in the delivery of the bidding documents or non-receipt of the same.

8. In case the date mentioned above is declared subsequently as holiday for the Company’s office, the due date for submission and opening of bids will be the next working day at the same venue and time. However opening of the technical bid may be extended to a convenient date without intimation to the bidders and can be opened in absence of any bidder, which will be binding on all the bidders.

9. Bids received after the deadline for submission shall not be considered.

10. The Bidder is expected to examine all work requirements, Instructions, Forms, Terms and conditions given in the Bidding documents. Failure to furnish all information required in Bidding documents or submission of a Bid not substantially responsive to the bidding documents in every respect will be at the Bidders risk and may result in rejection of the Bid.

11. The tenderer should study well, the mode of packing for each scheme/works involved, calculate the labour required to do Secondary packing work of each scheme/other works, the statutory payment to be made,  Licence fees, labour payment, labour insurance & other charges, if any, and quote the rate against each scheme given. 

12. The price bid of those tenderers who qualify in the Technical Bid only will be opened. The date and time of opening of price bid will be intimated separately in usual course.

13. A Declaration as given in Schedule-F stating that ALL TERMS AND CONDITIONS with respect to the Tender is acceptable should accompany the Tender failing which the tender will be summarily rejected.

14. The company shall have the right to inspect the quality and existence of the technical details mentioned in the Techno commercial bid to determine whether  the tenderers/Bidder qualifies in the Techno commercial bid and the tenderer shall extend all co-operations for this.

15. Any item of information mentioned in the Techno commercial bid is found false         at the stage of inspection or at any time after the tender is awarded to a party     shall result in termination to contract with the party, disqualification of the party   from future tendering and forfeiture of E.M.D.

16. The tenderers who do not meet the minimum eligibility criteria specifically mentioned in Techno commercial bid form will not qualify for consideration at all.

17. In the price bid, the tenderer shall quote the rate for the items mentioned.

18. In case various tenderers quote the same rate, then the decision of the Management in this regard shall be binding on all tenderers.

19. The Company reserves the right to accept fully or partly, reject fully or partly any tender without assigning any reason and the same will be binding on all the tenderers. Further the company also reserves the right to completely cancel the said tender at any stage without assigning any reason and the decision of the Management will be final  and will be binding on all the   tenderers.

20. The quantity and the schemes are subject to variation at the discretion of the Company and the same shall be binding on all the bidders/contractors.

21. Under quoted tenders will be rejected.

22. The tender can be cancelled at any stage without assigning any reasons & reference to the participants.

23. The tendered and ordered quantity and schemes are liable to change and the same will be binding on the contractor.

24. The schemes for which the contractors rate is lower than the company rates, such schemes only given for packing to contractors

25. The contractor should ensure eligible minimum wages to the employees deployed by him at Company premises for the said work. In case any    complaints are received towards non payment of minimum wages, the contract will be terminated with immediate effect & the same will be binding on the    contractor.

26. In case the party backs out from the commitment, their EMD will be  forfeited   followed by blacklisting.

27. On award of contract, the contract can be terminated by HLLLife Care  Ltd.,Kanagala at any time  during the contract period without paying any compensation & the Decision of the HLLLife care Ltd., with regard to  termination of contractual provision will be final  and the matter cannot be  referred to the court.

II       SPECIFIC TERMS AND CONDITIONS

1. Furniture like table, chairs etc required for the secondary packing work at the Company Godown will be provided by the Company only.

2. Power / Electricity bill/Rent of the building will be borne by the Company only.

3. Norms for secondary packing will be provided. Any excess consumption/wastage will be deducted from the party account.

4. Quality of the products packed is to be ensured by the contractor by close monitoring of the secondary packing activities. All the instructions connected with the secondary packing operations shall be understood, explained & implemented from time to time.

5. The contractor should deploy one supervisor for 20 labours. Supervisor payment is to be borne by contractor only. 

6. Any serious pre dispatch observations regarding quality of packing will be viewed seriously and may result in termination of the contract. Timely execution of the work is the responsibility of the contractor and any deviation/loss because of non-execution of the work in time will be deducted from the party bill.

7. Mobilizing the required manpower according to the quantum of the work will be the responsibility of the contractor.

8. All statutory deductions like Income tax, etc as applicable will be borne by the contractor only.

9. Security Deposit @ 5% of work order value will be recovered from the Contractor or to be paid by the contractor on award of the contract and which will be returned by cheque on successful completion of contract period. Bank Guarantee of Nationalized Bank/D.D in lieu of security deposit is also acceptable.

.

II A- Sanitary Napkins as per govt. Schemes with configuration and target

	Sl.
	Schemes


	Configuration
	Target for 8hrs In cartons 

	
1
	FREEDAYS / PUTHUYUGAM / HARIYANA GOVT. 
	1 x 6 x 160
	7

	2.
	SUCHI 
	1 X 10 X 140
	6

	3.
	HPAPPY DAYS 
	1 X 3 X 108
	10

	4.
	JAGRITI
	1 X 8 X 200
	6

	5.
	RAJASTHAN GOVT.
	1 X 6 X 140
	8

	6.
	HAPPY DAYS 
	1 X 8 X 140
	7


Note:   The target mentioned above includes pouch stamping, Carton stamping with Ink, box filling, box strapping, Address writing and stacking of the boxes in the required manner. 


If any new order for a new scheme which is not covered in the above schemes, but the mode of work/configuration is similar to any one of the above scheme, is required to be packed, the contractor shall do the same at the agreed rate without any hesitation or additional cost.

TECHNICAL BID FORMS

Schedule –A

Work requirement with respect to Secondary packing of various schemes of  sanitary napkin.

1. Secondary packing of Sanitary Napkins of different schemes of packing using the material supplied by HLL Life Care  Limited, Kanagala-591225 as per norms and other requirements in the Bid, in the premises provided by the Company and return the packed sanitary napkin to HLL Life Care Ltd authorized person.

2. Receipt & Return of Material by the Tenderer. –The packing material for packing work will be supplied by HLL Life Care Ltd as per norms. The packing materials are to be collected from the specific destinations as per the requirement from time to time and return the packed sanitary napkin with proper records to HLL Life Care Ltd. The finished goods along with any excess materials such as pouches, wallets, cartons and Corrugated boxes and PVC /Cello tapes etc should be returned to HLL Life Care Ltd with records on day to day basis.

3. The Sanitary napkins and all secondary packing material should be physically verified and received by the Contractor at receipt point. Once these items are received it is contractor’s responsibility for its accountability. 

4. The contractor should ensure the mode of packing, quality and GMP requirements (Good Manufacturing Practices) as per Schedule A2 and should follow the suggestion/instructions given by HLL Life Care Ltd representative from time to time for the same. 

5. In case of any non-conformance in the finished goods returned by the contractor, the contractor shall carryout the rework at his own cost.

6. The finished goods along with excess materials left should be handed over to HLL Life Care Ltd after completion of the work on day-to-day basis.

7. Record Maintenance: - the contractor will be liable to keep the record of all the materials received from HLLLife Care Ltd, materials handed over to HLL Life Care Ltd after completion of work, qty packed Batch numbers, no of employees deployed by him for the said work etc details and keep them updated daily.

8. Legal Compliance: -

(a) The contractor should take licence under the Contract Labour (R&A) Act.1970 and other statutory licenses wherever applicable and should produce proof whenever required. 

(b) The company will make arrangement for insurance coverage for its material for secondary packing at Company premises. 

(c) The tenderer should take insurance for his workers against any eventuality of accident etc. HLL Life Care Ltd will not be liable for any accident sustained to contractor’s workmen while on or out of the work during the contract period. The contractor has to cover personal accident insurance policy in respect of the employees engaged by him under workmen Compensation Act.

(d) Payment of laborers is to be released on Or before 7th of every month, irrespective of the pending payment from HLL.

(e)  The contractor should deposit the PF / ESI on regular basis for all workmen before scheduled date for payment. 

Schedule A-1




Activities involved in Sec.Pkg & allied works

1. Receive sanitary napkins, pouches, cartons, packing slips, and corrugated boxes, cello /PVC tapes supplied by HLL Life Care Ltd.

2. Write down details to be filled in the packing slips

3. Collecting the appropriate stamp for the batch and stamping of the pouch.

4. Collection of napkins after ensuring the correct brand and batch.
5. Form the wallets after ensuring correctness of batch number on sanitary napkin pouches.

6. Pack the required number of napkins into pouch and close the pouch. (If pouches form part of the mode of packing, first fill the napkin into the pouch, Seal the pouch , quality to be ensured before filling)
7. Form the carton in shape for filling pouches.

8. Proper stacking of bags filled with pouches in the designated areas.

9. Sealing of the pouches.
10. Fill required number of pouches as per the packing mode of the given packing scheme into the carton, put the packing slip into the carton, closed it and paste with cello tape.

11. Fill the packed cartons into the corrugated boxes and paste with PVC tape and stack the boxes in the assigned area batch wise. Number of carton to be filled in corrugated boxes will be as per packing mode of allotted scheme. 

12. Contractor shall strictly maintain the batch identity and traceability of each and every item in all stages from the receipt of materials to the supply of finished goods stage.

13. Reworking of entire boxes of a batch should be done if any defective are observed in the packed products during inspection by HLL Life care Ltd representative. 

14. After completion of filling the output and waste if any, should be tallied with received quantity and it should be handed over to HLL Life Care Ltd on daily basis.

15. Napkins with visible defects should not be packed.

16. Wallets, cartons and corrugated boxes should be checked to ensure proper batch stamping details on them.

17. Providing data to the officer in charge on a daily basis.
18. Proper supervision of the above works. 
19. The contractor should deploy one supervisor for every 20 workmen.
Schedule A-2




GMP Requirements

     Sanitation & Hygiene

All persons prior to employment shall undergo Medical examination and shall be free from contagious diseases. Periodical medical examination shall be there for every 6 months. Before entering in to packing area personal shall wear clean clothes. The contractor shall arrange for the above examination at his cost only. Smoking, eating, chewing and drinking shall be prohibited in the work area.

Schedule – B




Minimum Eligibility criteria for qualifying in Technical Bid.

1. The Tenderer should be able to undertake the secondary packing work as given in the schedule A, A-1, A-2, 

2. The Tenderer should have phone facility

3. Preference will be given to the bidders having registration with regard to PF, ESI, Income tax, service tax and with Labour authorities etc. The bidders not having the required registrations may give an undertaking stating that, in case the work is awarded in their favour they will comply with the requirements within 45 days from the date of Letter of acceptance. If they fail to submit the same, the EMD will be forfeited and they will be disqualified from the Tender. 

4. Tenderer should have minimum of one year experience for labour supply / packing work in any reputed organization.

5. Execution of other contracts with HLL Life Care Ltd will be an added advantage

6. The Tenderer should comply will all requirements of GMP and Drugs Control Rules & Regulations.

7. Movable/Immovable property worth minimum 5 Lakhs on his/her/its name. The Technical Bid should accompany documentary proof/copies of documents such as ownership certificate, encumbrance certificate and copies of the tax receipts last paid with respect to the movable/immovable property / properties owned by the Tenderer.

Schedule – C

	General information

	Name of Bidder 
	

	Number of Years in Operation
	

	Registered Address
	

	Operating Address
	

	Telephone No

(Country Code) (Area Code) Tel No
	

	Email Address
	

	SERVICE TAX No.
	

	PAN No.
	

	TIN No.
	

	Labour license no  
	

	PF registration no
	

	ESI registration no
	

	Maximum number of Labours you can supply per day. 
	

	Experience if any in carrying out works mentioned in tender notice on contract basis. If so enclosed details with proof
	

	Details of E.M.D remitted- 
	Rs.:

 DD No & date:

	Are you ready to undertake and carry out the work of secondary packing by engaging adequate manpower without fail as per the instructions given by the company.
	YES / NO 

	On awarding the contract can you Ensure that the workers engaged by you are free from, contagious diseases.
	YES / NO

	Will you arrange medical check-up for your labours twice in a year at your cost. 
	YES / NO

	Will you Provide gloves, masks, caps to the workers engaged by you to be worn while packing/Handling the product wherever required
	YES / NO

	Do you agree to pay minimum wages from time to time and statutory payments to the workers engaged by you and follow the provisions of contract labour (R&A) Act 1970  
	YES / NO


D E C L A R A T I O N

 I / we confirm having red and understood all the specifications, instruction, forms, terms and conditions and all relevant information regarding the Tender No. -----------------------------------.dt.------------------- and agreed to abide by all without any deviation from what are stated above.

In case I fail to complete the awarded work as per the time schedule, OR fail to deploy the no. of labours as declared above,  I accept to pay a penalty of Rs.5000.00 per day for the default. 

Date                                                                         Signature

                                                                            Name & Address

 Seal of the Tenderer




Schedule – D

Terms and Conditions.

1. The tenderer shall pay to its workers, wages not less than the minimum wages as per Minimum Wage Act and also should pay all statutory payments like EPF, ESI etc Tax as applicable and should follow all relevant legal provisions in the matter for carrying out the work on contract basis. Payment will be released on monthly basis by cheque against printed bill.

2. The tenderer shall take license under the Contract Labour (R & A) Act 1970 and other statutory licenses wherever applicable before commencement of work at own cost and should produce proof whenever required. 

3. The above Tender/Subsequent Work order is liable to be suspended or cancelled at any time at the discretion of the General Manager (Operations), HLL Life Care Ltd, Kanagala-591225 with or without assigning any reason and his decision will be final and binding on all concerned parties.

4. Work is to be carried out strictly as per the schedule and any change in the mode of work if desired by us is to be implemented and the contractor shall supervise the work.

5. Workers engaged by you for aforesaid contract shall be Contractors employee only and not of HLL Life Care Ltd, Kanagala.

6. There will not be any Employee Employer relationship between HLL Life Care Ltd and the persons employed by contractor for aforesaid work.

7. HLL Life Care Ltd has no obligation with regard to statutory and other welfare measures for   the workmen employed by the contractor for the said contract.

8. HLL Life Care Ltd will not be liable for any accident happened to 

    Contractors’ workmen while on work during the contract period. The 

    Contractor has to buy personal accident insurance policy in respect of the 

    Employees deployed by him as per the Payment of Workmen compensation 

    Act.

9. The contractor and his workmen will not have any lien or right of employment as regular employees of HLL Life Care Ltd

10. In case of award of contract requisite amount is to be deposited towards Security Deposit (5% of work order value), which will be refunded on Satisfactory Completion of the contract without any interest and by cheque only

11   In case of any damages caused to our property by contractor / his men while  executing the job, the cost of the same shall be recovered from the contractor.

12. Contractor will have independent ESI and PF code number /PAN number and   Service Tax registration allotted by the concerned authorities wherever required.

13. Contractor will comply with all the statutory norms including hours of work and  Holidays / Rest, Annual leave with wages etc

14. Company reserves the right to incorporate any left out clause subsequently that will be binding on the contractor

15. The contractor should follow the suggestion/instruction given by HLLLife Care Ltd Representative time to time for the same.

18. Sub contract is not allowed.

19. On award of contract the contractor should execute an agreement with HLL Life Care Ltd., in the Prescribed manner

20. The tender should be complete in all respects. Incomplete tenders are liable to be   rejected.

21. Unsealed Tenders are liable to be rejected and this will be at the sole risk of the tenderer

22. While quoting the rate in the Price Bid the tenderer should study well the nature of works given in schedule A, A-1, A-2 and A-3 & A-4 and calculate the work involved in the rate of each scheme. Rate quoted should be inclusive of wages 

23. to be paid as per provisions of relevant law, PF, ESI contributions and other statutory obligations of the workers engaged by the contractor, service charges and other statutory charges applicable from   time to time.

24. Tenderers should study well the works involved and statutory and other  

      liabilities before submitting the offer to undertake the work. In case the 

      bidders other than the L-1 party are ready to match the L-1 rates, the work 

      will be distributed to them also in addition to L-1 party at the matched rate 

      of L-1 party and at the same terms and conditions and this will be binding 

      on  the L-1 party. However preference will be given to the L-1 party.

25. In case more than one tenderer quote the same rate in the price bid, the 

     decision of HLL Life Care Ltd will be final and binding on all the bidders.

26. HLLLife Care Ltd  has the right to give work under this tender to one party or more than  One party,in full quantity or partially at the discretion of the company.

27. This Tender or subsequent work order is liable to be suspended or cancelled at any   time at the discretion of the Management with or without assigning any reason and the same will be binding on all the bidders/Contractor. Also Technical and price Bid can be rejected or cancelled at any time by the Management with or without assigning any   reason and the same shall be binding on all the   bidders/Contractors.

28. The Management (HLL Life Care Ltd) also reserves the right to allot the work to the L-2 or L-3 parties at the L-2 or L-3 rates respectively if required in addition to the work to L-1 party at the L-1 rate for the quantity to be decided by the Management and the same will be binding on all the bidders or contractors.

29. The contractor should ensure that none of his employees deployed for the said work at his premises will work not more than 6 days in a week,

30. Contractor should comply with the Safety and Quality policy of the Company.

31. Contractor has to ensure that all safety equipments like safety goggles, safety shoes, hand gloves are to be provided wherever required to his workers deployed for the said work.

32.On award of contract, the contract can be terminated by HLLLife Care Ltd

      at any time  During the contract period without any reason and without 

      paying any  Compensation & the decision of the HLL Life Care Ltd with 

      regard to termination of Contractual provision will be final and the matter 

      cannot be referred to the Court.

33. Contractor should ensure monthly remittance of PF contribution (Employee 

& Employer) with the concerned PF authorities in respect of the employees deployed by him for the said work.

34. Tenders without EMD will be rejected.

35. All statutory deductions will be applicable.

36. In case of back out from the commitment, the EMD will be forfeited followed by blacklisting.

37. The Contractor should obtain separate PF establishment code in their name 

Schedule – E

Price Bid

Rate Schedule for various Schemes of sanitary napkin

(1) Name & Address of the Tenderer:

(a) The tenderer shall quote his/her/its lowest competitive rate for carrying out the secondary packing of sanitary napkins and its allied works in the company premises . The tenderer should essentially understand the tender conditions and the mode of activities and other work requirements in the technical bid.

(b) The tenderer should study well the following before submitting the tender.

i. Work requirement with respect to Secondary packing of  sanitary napkin & its allied works.

ii. Activities involved in secondary packing work.

iii. GMP requirements.

iv. The liabilities of the Contractor on undertaking the contract.

v. Statutory & Legal requirements to be followed.

vi. Number of man power to be deployed for the smooth operation of the contract.

vii. Nature of job of each scheme,labour and other charges involved in carrying out the work.

(c) The daily activities should be executed in time complying with the terms and conditions of the tender, relevant laws of the land and GMP requirements as given by HLL Life care Ltd and other statutory authorities in this regard under the supervision and control of the contractor.

(d) For any new scheme with mode of work/configuration similar or near similar 

     to any one of the above schemes, same rate will be considered and

     contractor should be  ready to carryout the work at that rate.

Schedule-E                                                                 Annexure –sanitary napkin

	Rate Schedule for secondary packing of Sanitary Napkin schemes at HLL Premises. 

Tender Ref: HL/BGM/HR/SNP-IP/16-18/2016   Date: 07/03/2016


	Sl
	Scheme
	Configuration
	Target for 8 hours work(No of cartons)
	Minimim wages per day 
w.e.f. 01.10.2015
	Net Rate per carton 
	Add  PF @ 13.4%
	Add ESI @ 4.75%
	Add contractor commission per carton 

	Total (Col.f+g+h+i)
	Add  ser.tax @ 14.5% on Col.j
	Total rate payable to contractor (Col.J + K)

	a
	b
	c
	d
	e
	f
	g
	h
	I
	j
	k
	l

	1
	“FREEDAYS / PUTHUYUGAM / HARIYANA GOVT.OR EQUIVALENT GOVT. SC HEME
	1 X 6 X 160
	7
	236
	33.71
	4.52
	1.60
	
	
	
	

	2
	SUCHI 
	1 X 10 X 140
	6
	236
	39.33
	5.27
	1.87
	
	
	
	

	3
	HPAPPY DAYS 
	1 X 3 X 108
	10
	236
	23.60
	3.16
	1.12
	
	
	
	

	4
	JAGRITI
	1 X 8 X 200
	6
	236
	39.33
	5.27
	1.87
	
	
	
	

	5
	RAJASTHAN GOVT.
	1 X 6 X 140
	8
	236
	29.50
	3.95
	1.40
	
	
	
	

	6
	HAPPY DAYS 
	1 X 8 X 140
	7
	236
	33.71
	4.52
	1.60
	
	
	
	



NB: 1. The target indicated for above schemes are inclusive of Pouch stamping, pouch filling, box filling, box strapping, address writing 

              and stacking the boxes etc.

          2. The commission will not be revised till completion of the contract on any account. However the minimum wages and other statutory 

               levies shall be revised as applicable to the contract and as per the LAW / Rules.  



Place: 
















Name & Signature of the contractor



Date: 
15
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