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NOTICE INVITING EXPRESSION OF INTEREST
Sub: EXPRESSION OF INTEREST FOR EMPANELMENT OF COMPANY / FIRM / AGENCY / FOR SUPPLY OF UNSKILLED / SEMI SKILLED/ SKILLED MANPOWER ACROSS INDIA.
Expression of Interest No. HLL/HCS/HR/ 2016-17/001 dated 24-02-2017
HLL Lifecare Ltd, a Government of India Undertaking, invites sealed and super scribed quotation under two bid system from interested parties having minimum five years of experience in the relevant field for providing unskilled/semi-skilled/ skilled manpower across India.
Publishing date: 04th March 2017, 10.00 Hours.
Bid Submission Date : 14th March 2017, 15.00 Hours.
Submission of bid: (at the office of) Vice President (HR), HLL Lifecare Ltd. HLL Bhavan, Poojappura, Trivandrum 695012
Bid Opening Date : 14th March 2017, 16.00 Hours.
Interested applicants can participate in the bid.
HLL reserves the right to accept or reject any application without assigning any reason or incurring any liability whatsoever. Prospective bidders are advised to regularly scan through HLL web site as corrigendum/amendments etc., if any, will be notified on the HLL web site and separate advertisement will not be made for this regard

For HLL Lifecare Ltd.

Vice President (HR)
GENERAL TERMS & CONDITIONS
1. Brief on the Company and Requirement
HLL Lifecare Limited is a Central Public Sector Enterprise under Ministry of Health and Family Welfare (MoHFW). The very purpose of business at HLL is to provide high-quality products and services at affordable prices. With the changing socio-political climate, global health programmes are constantly seeking diverse solutions in the areas of medicine and healthcare. HLL provides the perfect answer to many questions that the world faces in healthcare, thanks to its extensive experience, innovative technologies and ample resources which today reach over 115 countries spanning the seven continents. Its consultancy services and products are part of the global healthcare packages of international agencies such as UNPFA, UNOPS, UNHCR, WHO, PSI and IDA. As a company under MoHFW, HLL partners and executes various government programmes which directly benefit the public in day to day life in health care sector.

HINDLABS, AMRIT Pharmacy, HLL Pharmacy & Surgicals are the brands that comes under Healthcare Services Division and Retail Business Divisions which offers a wide range of quality services at affordable rates.  The services offered includes radio diagnosis and imaging centres, complete range of path lab services, specialist pharmacy and retailing of surgical implants, surgical consumables, essential lifesaving drugs, ophthalmic medicines and accessories and management services for diagnostic centres.

AMRIT (Affordable Medicines and Reliable Implants for Treatment) is a Ministry of Health & Family Welfare initiative aimed at providing quality drugs and implants at affordable prices to the patients. 

Healthcare Services Division of HLL is operating HINDLABS Diagnostic Centers on PAN India Basis which provides Affordable and Reliable services in the area of Medical Imaging and Medical Laboratories. It has setup MRI, CT, Ultrasound Scan Centers, Diagnostic labs and Specialty Clinics.
Now, HLL has been selected by Maharashtra & Assam National Health Missions (NHM) for undertaking FREE DIAGNOSIS PROGRAM (FDP). Through FDP, all the patients of District and Sub-District Hospitals, Community Health Centres and Primary Health Centres can avail FREE DIAGNOSIS TEST as required and prescribed by the Govt. Doctors. For this HLL is setting up 110 labs & 28 labs in the state of Maharashtra and Assam respectively.

2. ELIGIBILITY 
1. The Bidder should have satisfactorily provided unskilled / semi-skilled / skilled manpower for Govt. Organizations /Public Sector Undertakings /Corporate Sector/Autonomous Bodies/Large Private Sector Organizations for the value of the contract agreement with one work order of completed value not less than Rs1.00 Cr.

2. Average annual turnover of the bidder for the 3 financial years immediately preceding the original scheduled Expression of Interest opening date, should not be less than Rs.3.00.Cr. 
3. Bidder should have capabilities and infrastructure to provide the services in pan India basis.

4. The bidder should have provided a minimum of 100 persons or more as manpower on outsource against single order on monthly basis.
5. Only registered and bona-fide Service Providers/Agencies having experience of at least three years of supplying manpower service to the Govt. Organizations /Public Sector Undertakings /Corporate Sector/Autonomous Bodies/Large Private Sector Organizations etc. are eligible to apply. The documentary proof of registration must be attached. The Agency should also attach satisfactory performance certificates issued by competent person of such organizations in support of its having rendered satisfactory services to such departments / Institutions, etc. during the last three years. 

6. The Agency must be registered with the ESI, EPF, Service Tax authorities and must be in possession of Permanent Account Number (PAN). The documentary proof in these regard should be attached. The Agency should also produce Income Tax clearance certificate (ITCC) for the last three years and Sales Tax Certificate/VAT/ Service Tax.

7. The applicant/firm should be registered under the ‘Contract Labour (Regulation and Abolition) Act, 1970 and Rules of 1971 made there under.

8. There should be no legal suit/criminal case pending or contemplated against the Company, Proprietor or any of its Registrars (in the case of Pvt. Ltd. Company) on grounds of impropriety or for violation of any of the laws in force. The Agency must enclose declaration to this effect at the time of submission of bid. 

9. The bidder should have been operating the HR functions using HR ERP solutions.

10. The bidder should have web enabled Employee Self Service portal and Mobile application for their employees as well as the Client.

3. SELECTION AND EVALUATION PROCESS
SELECTION PROCESS 

· The service providers shall be empanelled based on the evaluation of EOI submitted. The EOI will be evaluated based on the eligibility criteria to empanel the qualified service providers.

· HLL may invite bid/Expression of Interest only from qualified parties based on the EOI evaluation.

· HLL may reject all proposals if they are found to be unresponsive or unsuitable if they represent major deficiencies in complying with the requirements.
EVALUATION PROCESS: 
Evaluation of the proposals shall be done by examining the Technical Bid to determine whether they qualify the essential criteria, whether all the documents as mentioned / or required in the Expression of Interest to be submitted with technical bid, has been submitted, whether all the documents are in prescribed format and has been properly signed & stamped and whether the bid is complete. The bids which are not in compliance with the Expression of Interest specifications will be summarily rejected. 

After the evaluation of technical bid(s), a list of the bidder(s) who qualify the technical evaluation shall be made. Shortlisted bidder(s) will be empanelled.

The Bidder is expected to examine all instructions, forms, terms and specifications in the Bid Documents. Failure to furnish all information required as per the Bid Documents or submission of the bids not substantially responsive to the Bid Documents in every respect will be at the bidder's risk and may result in rejection of the bid.

4. AMENDMENT OF BID DOCUMENTS
1. At any time, prior to the date of submission of Bids, HLL may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective bidder, modify bid documents by amendments.
2. Any additions/amendments to this EOI shall be uploaded in HLL’s website www.lifecarehll.com 

3. In order to afford prospective bidders a reasonable time to take the amendment into account in preparing their bids, HLL may, at its discretion, extend the deadline for the submission of bids suitably.
5. DOCUMENTS ESTABLISHING BIDDER'S ELIGIBILITY AND QUALIFICATION 

A. Technical BID

Technical Bid shall contain the documents as mentioned below:

a) Check List Annexure 1
b) Proof as per Eligibility criteria 2 (1).

c) Proof as per Eligibility criteria 2 (2).

d) Proof of Copies of as per Eligibility criteria 2 (3).

e) Proof as per Eligibility criteria 2 (4).

f) Copy of audited balance sheet and profit and loss account for the financial years – 2015-2016, 2014-2015 and 2013-2014. 
g) Proof as per Eligibility criteria 2 (5).
h) Proof as per eligibility criteria 2 (6).

i) Proof as per eligibility criteria 2 (7).

j) Proof as per eligibility criteria 2 (8).
k) Proof as per eligibility criteria 2 (9).
l) Proof as per eligibility criteria 2 (10).
m) Details of the Bidder – Annexure 2
n) Copy of Certificate of Incorporation of the firm. 
o) Technical Literatures/Brochures about the firm   

p) The Expression of Interest document duly signed on all pages by the authorized person of the bidding firm. An authorization letter to this effect also has to be submitted.
6. FORMAT AND SIGNING OF BID

1. The bidder shall sign on every pages and all annexure of this bid document. 

2. The bid shall contain no interlineations, erasures or overwriting except as necessary to correct errors made by the bidder in which case such corrections shall be signed by the person or persons signing the bid.
7. MODE OF SUBMISSION OF EXPRESSION OF INTEREST/BID

Documents in electronic form will not be accepted. The bidders may submit the hardcopy of the EOI within the stipulated time. 

8. SUBMISSION OF BIDS

1. The EOI shall be submitted in a sealed envelope super scribed   “EXPRESSION OF INTEREST FOR EMPANELMENT OF COMPANY/FIRM/AGENCY/ FOR SUPPLY OF UNSKILLED/ SEMI SKILLED/ SKILLED MANPOWER ACROSS INDIA”.
The envelope has to be send to 
Vice President (HR), 
HLL Lifecare Limited, 
HLL BHAVAN, Poojappura, 
Trivandrum - 695012 
2. Bid Submission Date: 14th March 2017, 15.00 Hours.
3.  Bid Opening Date: 14th March 2017, 16.00 Hours.
9. CONTRACT PERIOD: - 
The Contract of the work will be awarded for a term of 5 years. If the performance of the bidder is found satisfactory the contract can be extended for another 1 more term with the same rate and other conditions.
Notwithstanding the above HLL reserves the right to terminate contract at any time during the term of contract by giving three months notice. 
10. REPLACEMENT OF EMPLOYEES
Free replacement of employees has to be provided in the event of an employee leaving the assigned responsibilities within six month of taking up the assignment.
11. CONTACTING THE PURCHASER

1) No bidder shall try to influence HLL on any matter relating to its bid, from the time of the bid opening till the time the contract is awarded.

2) Any effort by a bidder to modify his bid or influence HLL in the bid evaluation, bid comparison or contract award decision shall result in the rejection of the bid.
12. HLL'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS. 
1) HLL reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or bidders on the grounds of purchaser's action.
13. GENERAL CONDITIONS:
1) At any time, prior to the date of submission of Bids, HLL may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective bidder, modify bid documents by amendments.

2) The amendments shall be notified in the website of HLL only and these amendments will be binding on the bidder

3) Inorder to afford prospective bidders a reasonable time to take the amendment in to account in preparing their bids, HLL may, at its discretion, extend the deadline for submission of the bid suitably.

4) Conditional offers are liable for rejection.

5) The Bidders should give clause by clause compliance of EOI with references to supporting documents; otherwise the offers are liable for rejection.

6) The Bidder to indemnify HLL from any claims / penalties / statutory charges, liquidated damages, with legal expenses etc as charged by the customer.

7) While the Expression of Interest has been prepared in good faith, HLL does not make any commitment or warranty, express or implied, or accept any responsibility or liability, whatsoever, in respect of any statement or omission herein, or the accuracy, completeness or reliability of information contained herein, and shall incur no liability under any law, statue, rules or regulations as to the accuracy, reliability or completeness of this request, even if any loss or damage is caused by any act or omission on its part.

8) Organizations are requested to keep the information and details strictly confidential. We are looking for your support and co-operation in getting fully responsive Expression of interest.

9) HLL shall not be responsible for any expense incurred by Parties in connection with the preparation and delivery of their EOI and other expenses. 

10) HLL reserves the right to reject any or all the Expressions of Interest without assigning any reason thereof. 

11) The process of inviting EOI is for ascertaining various options available to HLL. After evaluation / examination of the offers, HLL may at its sole discretion decide further course of action. 

For HLL Lifecare Ltd

Vice President (HR)
Annexure 1
Check List for Technical Bid
	SL No.
	Document
	Yes/NO
	Page No. in the Expression of Interest Document
	Remarks

	1.
	Covering Letter
	
	
	

	2.
	The Expression of Interest document duly signed on all pages by the authorized person of the bidding firm.
	
	
	

	3.
	Proof as per Eligibility criteria 2 (1)
	
	
	

	4
	Proof as per Eligibility criteria 2 (2)
	
	
	

	5
	Proof as per Eligibility criteria 2 (3)
	
	
	

	6
	Proof as per Eligibility criteria 2 (4)
	
	
	

	7
	Copy of audited balance sheet and profit and loss account for the financial years – 2015-2016, 2014-2015 and 2013-2014.
	
	
	

	8
	Proof as per Eligibility criteria 2 (5)
	
	
	

	9
	Proof as per Eligibility criteria 2 (6)
	
	
	

	10
	Proof as per Eligibility criteria 2 (7)
	
	
	

	11
	Proof as per Eligibility criteria 2 (8)
	
	
	

	12
	Proof as per Eligibility criteria 2 (9)
	
	
	

	13
	Proof as per Eligibility criteria 2 (10)
	
	
	

	14
	Details of the Bidder – Annexure 2.
	
	
	

	15
	Copy of Certificate of Incorporation of the firm.
	
	
	

	16
	Technical Literatures/Brochures about the firm 
	
	
	


Signature:






Date:

Name:







Place: 
Annexure 2

Details of the Bidder

1.
(a) Name of Firm:

(b) Country of incorporation: 


(c) Address of the corporate headquarters and its branch office(s), in India:


(d) Date of incorporation and/ or commencement of business
2.
Brief description of the Applicant including details of its main lines of business and proposed role and responsibilities in this Project: 
3.
Details of individual(s) who will serve as the point of contact/ communication for the Authority: 

(a) Name: 

(b) Designation: 

(c) Company:  

(d) Address: 

(e) Telephone Number (Mobile as well as Office): 

(f) E-Mail Address: 

(g) Fax Number: 

4. Particulars of the Authorised Signatory of the Applicant: 

(a) Name: 
(b) Designation: 

(c) Address: 

(d) Phone Number (Mobile as well as Office): 

(e) Fax Number: 

(f) E-Mail Address: 

Signature

:                                                Date           : 

Name 


:
                                        Place           :
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