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HLL LIFECARE LTD.,

(A Govt. of India Enterprise)

KANGALA.P.O. TQ: Hukkeri, Dist: Belgaum 

HL/BG/PS/SN/CC /2014-15 







     04.05. 2014


TENDER NOTIFICATION

Sealed tenders are invited for clearance of import consignments of sanitary napkins from Tuticorin & Chennai port. The rate quoted should be inclusive of all charges. The last date for submitting quotation in enclosed format is 16-06-2014 and same will be opened in presence of tenders on the same day at 2-30 P.M. There will not be any post tender negotiation except with L1. 

A) SCOPE OF WORK AND GENERAL TERMS:

1.   We are importing 20.00 M.Pcs of sanitary napkins from China in 26 

      containers and each container contains 800-850 cartons, carton size etc are as follows:- 

      a) Dimensions of carton: 610 mm (L) x 440 mm (W) x 345 mm (H)
      b) Weight of each carton: 9-10 Kg.

2. The agent shall be clearing, handling, storing, and forwarding the consignments for and on behalf of HLL Lifecare Ltd. from entry of Tuticorin & Chennai port to the nominated HLL’s transporter received from foreign countries at Tuticorin & Chennai port. The clearing Agent shall be required to perform all the duties which they are required to do under the Customs Act 1962 and amended, if any, and take such steps and necessary to ensure that the interest of HLL/its CLIENT is protected on the clearing of its stores/goods.

3. The Agent shall be fully responsible for the finalization of bill of entrys from the time they are filed with the Customs Authorities. All the BoEs should be finalized within reasonable time. Any discrepancy for want of documents shall be promptly brought to the notice of the HLL by the Agent regarding the exact amount of Custom Duty considering all best possible waivers and exemption provisions in force in respect of relevant bill of entry. 

4. The consignment shall be cleared from statutory authorities within four working days from the date of handing over the documents to the agent complete in all respects, failing which demurrage charges shall be born/paid by the Agent. However, if the delay is attributable not to the agent due to specific reasons, the same shall be reimbursed.

5. Whenever any short landing cargo is noticed, the Agent shall be required to file “Not found” or “Not traceable” notice with the custom authorities/concern authorities with necessary documents under intimation to HLL and will do all the necessary acts to protect the interest of HLL or its clients.

6. It is incumbent on the Agent of examine carefully all packages marked for customs examination of each consignment that arrived at the Tuticorin & Chennai port, with respective invoices and measurement/packing list etc. If at the time of physical examination of the consignment any damage or loss of goods is noticed, the same shall be brought to the notice of HLL with required photographs/evidence immediately as well as arranging a surveyor for surveying the consignment for assessment. If at the time of physical examination of the consignment, any wrong marking is noticed. The same shall be brought to the notice of HLL with required photographs/evidence immediately.

7. The agent is responsible for safe keeping, forwarding and handling over of the consignment immediately after customs clearance to HLL’s nominated transporter. The tenderer must have their own or leased or hired warehouses/depots/storage facilities at Tuticorin & Chennai port, so that goods may be cleared and stocked secured and ported in such warehouse/depots/stores after customs clearance, if required and forwarding the same to HLL’s nominated transporter. However, if the storage period is more than a week and extended under written instruction from HLL, the warehouse charges shall be born by HLL as per Govt. approved rate.

8. Handling of the consignment should be strictly as per the instructions indicated on the packing of the consignment, Loading of the consignment on the vehicles should be commensurate to the nature of cargo. Agent shall be responsible for all handling activities involved during CUSTOM CLERING ACTIVITIES and forwarding to HLL’s nominated Transporter.

9. The Agent shall engage sufficient labor and supervisory staff and fully responsible for the safe handling of consignment in the entire clearing and forwarding operations and shall imdimity and absolve HLL/its client of any consequences there of by way of damage/loss of consignments, accident, damage to vehicle and handling equipment either own or hired by him, public properties as well as in injuries or otherwise to the personnel under his command or to the public. The Agent shall take all possible precautionary measure towards safety of all consignments under its custody.

10. The Agent shall maintain records and submit status of consignment in hand on daily basis. However, a weekly report should be forwarded to HLL for the work done by them and in that format given from time to time by HLL.

11. The Agent will arrange repacking of damaged packages where it is essentially required in consultation with the representative of HLL. Expensed so incurred will be reimbursed on certificate issued by the representative of HLL.

12. The Agent shall maintain a close liaison with HLL. They shall collect documents from HLL/it’s clients wherever called for and shall take steps for finalization of the BoE from time to time and shall see that these are filed with the Customs Authorities. BoE should be finalized as early as possible and if held up for want of document etc., for such events, Agent should promptly bring this to the notice of HLL.

13. Agent should lodge off claims like customs duty refund/custom duty drawback/ appeal etc., by well within the prescribed time limits so as to avoid rejection of claims at a later date by the customs. Airlines or other agencies. Effective follow up action till the claims are finally settled and amount received by HLL. Agent shall also assist HLL infilling appeal and subsequent follow-up towards final settlement.

14. The Agent shall maintain proper receipts and dispatches of materials and be fully responsible for the safe custody of such cargoes.

15. HLL reserves the right to enter in to similar agreements simultaneously or afterwards with the other Contractor(s) Clearing Agent(s) as it may deem fit at any time during the period the agreement is in force. Agent on panel will not be entitled to make ay representation/suggestion/complaint on this account.

16. HLL may request Agent to open P.D Account with the competent authority at Tuticorin & Chennai port, else where, if required for payment of statutory charges. These charges relevant to the bill to entries (BoEs) shall be debited to the concerned P.D Account. Cheques/DD for payment of Custom Duty will be issued on receipt of information from the Agent.

17. The Surveyor’s actual and reasonable fees and expenses, if applicable incurred for carrying out the survey of imported consignments, as and when necessary, will be reimbursed to the Agent on submission of valid receipt with the prior approval letter from the HLL.

18. The Agent shall be responsible for any delay on their part where they do not file the BoEs with Customs or do not confirm any discrepancy of HLL. Filling of BoE and clearance of consignment shall be done within demurrage free period as stipulated from time to time by competent Authority. In case of delay beyond the free period and due to the negligence by agent, the demurrage charges for the delayed period shall be borne by the agent only.

19. The Agent shall have to make good to HLL any loss incurred due to negligence or failure on his part to take prompt action in utilization of BoEs and clearance of consignments.

20. The Agent shall be responsible for safe custody of Customs Duty Exemption Certificates (CDEC) to be provided to them by HLL from time to time for Duty free clearance of imported consignments, if applicable. This purpose the agent shall approach the concerned authority sufficiently in advance and keep such exemption certificates and other requisite documents ready with them for submission to the appropriate authority at the time of clearance of goods.

21. It is to be confirmed that the consignment is being imported on CIF basis. The insurance coverage will be taken up by HLL.

22. The Agent shall be responsible for submission and finalization of the reconciliation statement with the customs authorities as per the contract registration on completion of each contract after being notified to the effect by HLL/Consignee, wherever involved. 

23. The agent shall ensure correct rate of duties as applicable from time to time after taking into account the best possible duty waiver notification etc., suitable for imports if any, as per customs tariff and obtain concurrence of HLL before payment of duty for each case. In case of wrong assessment the responsibility of refund of such customs duty shall lie on the Agent.

24. Statutory charges and other Govt. levies will be reimbursed on actual against submission of original documents by the agent on prior approval. 

B) TERMINATION OF CONTRACT:

The contract can be terminated any time during the currency of contract by HLL if the work is not found satisfactory. The Decision of HLL in this regard will be final and binding:

C) Arbitration:

a. Even in case of any dispute, the consignment shall be cleared by the Agent and handed over to HLL or its representatives.

b. If the dispute or difference what so ever arising under the contract or in connection therewith including any question relating to existence, meaning and interpretation of the contract or alleged breach thereof if any arise between the Agent and HLL, parties shall make every effort to resolve the same amicably by mutually consultations.

c. If the parties fail to resolve their disputes of differences by such mutual consultation within 21 days of its occurrence, the same shall be referred to the sole arbitration of the Chairman & Managing Director of HLL or to a person appointed by him for that purpose. The arbitration shall be conducted in accordance with the provision of the Arbitration and conciliation Law 1996 and decision/judgment of arbitrator shall be final and binding both the parties.

d. The jurisdiction in all dispute suits shall be in courts of Hukkeri, Karnataka.

D) PAYMENT TERMS:

a. The original bills completed in all aspects should be submitted in triplicates by the agent on fortnightly basis and shall be paid/reimbursed by HLL within 30days of submission of bills. The bills submitted should include clearing and agency charges, other statutory charges (if any) duly supported by documentary evidence in original duty sealed and signed with date of delivery.

b. The Clearing Agent shall handover the Goods along with the complete set of documents, consisting of 3 copies of Invoice (in original + two copies) Packing list (3 copies) Copy of Bill of Entry etc. The copy of forwarding letter with all the documents details handed over to transporter and duly acknowledged by the transporters representative shall be sent to HLL. The original of forwarding letter should be submitted invoice for payment.

c. The delivery order charges if any will be reimbursed on actual basis on submission of original documents as the proof of payment. The payment will be released by HLL within 30 days from the submission of all necessary documents. Further, all other expenses like incidental charges etc will be reimbursed as per actual subject to submission of Documentary proof by the Agent. Prices quoted shall remain firm during the validity of the contract. 

E) Agent will claims the bills from HLL, accompanied with following documents:

a. Invoice in original + 2 copies

b. Copy of bill entry, duplicate and triplicate, in original

c. Forwarding letter, in original (duly signed by transporter representative) for the goods and set of documents handed over to the transporter after clearing.

d. Custom Duty Payment Receipt (TR 6 challan)

e. Counter Signed Copy of the Status report as per HLL format for the period for which payment is claimed.

Any other claim/charges, apart from the above mentioned charges shall be payable to Agent, only after submission of the prior approval obtained from HLL’s representative in writing 

F) Security Deposit:

a. The Agent shall furnish a Performance Bank Guarantee (PBG) for 5% of the order value in favour of the HLL Lifecare Ltd., Kanagala (Karnataka) for the due performance of the agreed within 15 days of issue of letter of award falling which the EMD will be forfeited. An agreement will be executed with the successful tenderer after obtained the PBG. The PBG will be forfeited for failure of the successful bidder to perform the contract.

b. The Agent shall submit an indemnity bond in favour of HLL or as advised to indemnity for loss of consignment for any reasons during his possession i.e., from the point of custom clearance to the delivery to HLL’s nominated transporter.

c. On receipt and acceptance of Work order, the Agent shall prepare and sign all necessary papers of Agreement between them and the HLL Lifecare Ltd., within 15 days from the date of issue of work order.

The contract shall be valid for six month from the date of work order, which may be extendable for further period up to one year on the same terms and conditions depending upon the performance of the Agent. 

Any variations in statutory charges during the currency of contract shall be payable based on the approval from HLL.

Deputy General Manager (Purchase) 

The below mentioned expenses shall be paid by you but reimbursement will be made by HLL.

	Sl.No
	Particulars
	Basis for claim

	1
	EDI fees
	Will be reimbursed on submission of original paid Challan with seal

	2
	Shipping company charges
	Will be reimbursed based on submission of original documents from shipping company

	3
	 Stamp duty charges
	Will be reimbursed on receipt of original paid Challan with seal (TR-Form No-6)

	4
	 Ware house charges
	Will be reimbursed on submission of original Challan with seal of ware house

	5
	Container insurance Charges
	Will be reimbursed on submission of original bills 

	6
	Other charges, if any (Please specify)
	


	TO BE SENT IN YOUR COMPANY LETTER HEAD


  Format for price bid

Name & Address of the company:

Sub: Appointment of custom clearing agent-reg

Ref: Tender No. HL/BG/PS/SN/CC/2014-15 Dated 04-06-2013

	Sl.No
	Particulars
	Quoted Rate Per Container

	1
	Documentation, Custom Clearing, Submission & Finalization expenses
	

	2
	Custom Examination & Delivery expenses
	

	3
	Agency charges
	

	4
	Other charges, if any
	

	5
	Service tax
	

	TOTAL
	


Authorised Signature

Terms & conditions.

If any Please mention.

Date:                                                                                                     Seal

Note: Rate should be quoted in the above format only.
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