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SECTION I

INVITATION FOR BIDS (IFB)
HLL LIFECARE LIMITED (HLL), a ‘Mini Ratna’ Public Sector Enterprise under the Ministry of
Health & Family Welfare, Govt. of India, on behalf of Ministry of External Affairs (MEA) invites Bids
(Tender) on two bid system for the Supply, Installation, Testing & Commissioning and Onsite
Support Of Medical Equipments as mentioned in Schedule A for project at Burundi.

Schedule A (Burundi)

Sr.
No. Description

Quantity in Tablets /
Bottles / Tubes /

Pieces
EMD amount

in RS.

1 Digital X-Ray + Printer 4 3.25 Lakhs

2 Computer Radiography + Printer 15 3.25 lakhs

1. Contact Information
Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
Corporate & Registered Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India Tel: +91 471 2354949 (extn: 242)
Email –sdrbdsouth@lifecarehll.com
Website – www.lifecarehll.com

2. Critical Date Sheet
Tender documents may be downloaded from www.lifecarehll.com as per the critical date sheet
below:

Published Date 24.10.2018
Commencement of Bid Document 24.10.2018, 02:00 pm
Bid Submission Start Date 24.10.2018, 02:30 pm
Closing date & time for submission of
bids 13.11.2018, 03:00pm

Technical Bids Opening Date 13.11.2018, 04:00pm

Place of opening of Technical bids

HLL Lifecare Limited
Corporate & Regd Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012
Kerala, India

3. Submission of Bids - Two Bid System
Part 1: "Technical Bid"
1. Tender fee of Rs 3,000/- (Rupees Three Thousand only) in the form Demand Draft drawn
in favour of HLL Lifecare Limited, payable at Thiruvananthapuram drawn from any nationalized

http://www.lifecarehll.com
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bank/scheduled bank.
2. Earnest Money Deposit of Rs.6,50,000 (Rupees Six Lakh Fifty Thousand Only) for
both the equipments in the form of Demand Draft/ Bank Guarantee towards Earnest Money
Deposit as mentioned at Para 6 (Section II) from any Nationalized/ Scheduled Bank, in favor of
‘HLL Lifecare Ltd, payable at Thiruvananthapuram . In case of non-submission of original payment
instrument for EMD, the bid shall be summarily rejected. If party is quoting only single item,
then Rs.3,25,000 (Rupees Three Lakh Twenty Five Thousand only) per equipment is
applicable.
3. Central Public Sector Enterprises/SSI Units registered with NSIC (certified copy required)
shall be exempted from payment towards Earnest Money Deposit & security Deposits as per rules
(upto their monetary limit). Those bidders should submit attested hard copy of their UDYOG
AADHAR MEMORANDUM along with registration certificate. In case of non-submission of
relevant document for exempting EMD and security deposit, the bid shall be summarily rejected.
4. Duly filled Technical Bid with proper seal and signature of authorized person on each page
of the bid submitted. The person signing the bid should be the duly authorized representative of
the Firm/ Bidder whose signature should be verified and certificate of authority should be submitted
as per format given at Annexure I. The power or authorization or any other document consisting of
adequate proof of the ability of the signatory to bind the firm/ Bidder should be annexed to the bid.
5. Bid Form as per format given at Annexure II must be submitted by the bidder along with
Technical Bid.
6. Declaration as per the format given at Annexure III must be submitted by the bidder along
with Technical Bid for undertaking that the Machines that shall be supplied for Burundi will not be a
refurbished / duplicate equipment or acquired illegally in India / Third Country.
7. The installation and warranty services are required for the quoted equipments listed in
schedule A at Burundi. The bidder should submit the signed and scanned copy of the detail plan
for providing warranty services at sites. The bidders should have its own Branch Office/ Service
Centre in Burundi for the quoted equipments listed in schedule A or should have arrangement to
provide services through local dealer/ service provider or need to provide some mechanism to
provide the warranty services. In all these cases, a signed and scanned undertaking to this effect
should be submitted along with the technical bid as per format given at Annexure IV. The details
viz. name, address, contact person, telephone / fax, email etc. should be provided along with an
undertaking from this local dealer/ service provider within 60 (sixty) days of the receipt of Supply
Order from HLL Lifecare Ltd or in case of some other mechanism need to submit self- attested
document on Bidder letter head by describing mechanism to provide warranty services.
8. Signed and scanned copy of the Checklist as per format given at Annexure VII must be
submitted along with Technical Bid.

9. Technical Compliance Document as per Annexure VIII along with detailed technical
specification, make, model and leaflets/brochures should be submitted in the technical bid, failing
may lead to the rejection of the bid.
10. Bidder needs to submit an undertaking as Annexure X and declare its consortium partners,
if any, while bidding and after that bidder is not allowed to change their consortium partners.

11. Bidder and consortium partner need to submit an undertaking (attached as Annexure XI)
that its consortium partners in this Tender will not be participating as a bidder separately. If found
so, bidder and its consortium partner’s bid will be disqualified
12. Signed Pre-Contract Integrity Pact - Annexure XII
13. Copy of Supply Orders/ Contracts/ Agreements for similar work in any foreign country,
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successfully executed by the bidders (and its consortium partners, if any) in last five years ending
March 31, 2018.

14. Bidder is also responsible to furnish the following relevant documents of consortium
partners :

 GST registration certificate
 CA audited balance sheet for last three years
 Work Orders / Letter of Award / Completion certificate of executed projects

pertaining to required work experience
 Certificate of incorporation of consortium partner, confirming consortium partner(s)'s

existence for more than 3 years
 Copy of PAN/ Registration certificate, as applicable shall be submitted.
 Copy of a certificate by the auditor/ CA/ CS indicating the turnover of the firm shall

be submitted
 Copy of Non Conviction Notarized self attested certificate to be submitted along with

technical bid
15. The bidder should have total average turnover of Rs.10.00 Crores in last 3 (three) financial
years ending 31st March 2018 (if audited) else year ending 31st March 2017. In case, bidder
doesn’t have required turnover or other eligibility criteria, bidder can choose to form a consortium
with a partner having experience in similar areas of business as listed in the requirements. The
turnover and other criteria of the consortium partner can be counted towards ascertaining the
eligibility criteria.
16. Copy of the GST registration Certificate and PAN card of the bidder shall be submitted.
17. Copy of documents related with Firm Registration/ Partnership Deed/ Articles of
Memorandum of Association or Proprietorship Deed, Certificate of Incorporation whichever is
applicable shall be submitted.
18. Signed and scanned copy of other related documents, mentioned in the Tender document
but not listed here.

19. Notarized self attested Non Conviction certificate to be submitted along with technical bid

Part II - Price Bid:
Prices are to be quoted in the prescribed Price Bid format provided along with the Tender
(Annexure IXa, IXb, IXc) enquiry in the Tender document. .

The price quoted shall be considered firm and no price escalation will be permitted.

The prices quoted should be inclusive of all applicable costs like equipment cost, profit margin,
freight, insurance, packing, port charges, documentation charges, demurrage charges, training
cost, installation, testing & commissioning charges including manpower charges, warranty charges,
loading & unloading charges, applicable statutory charges (if any) at the destination country etc till
final destination as per the supply order. Applicable statuary government taxes in India(if any) like
GST need to be indicated separately in the prescribed price bid format. However MEA would
reimburse taxes as per the applicable rates as on the date of invoice. The packing shall be
transport worthy so as to prevent their damage or deterioration to goods during transit to their final
destination as indicated in this document. The packing shall be sufficient to withstand, without
limitation, rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit and open storage. Packing case size and weights shall take into
consideration, where appropriate, and the remoteness of the Goods final destination and the
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absence of heavy handling facilities at all point in transit. However risk in good shall continue with
supplier till goods are delivered in good condition and installed at end user’s site duly certified by
HLL Lifecare Ltd, end- user & Indian Mission in Burundi

The price should be quoted for the accounting unit indicated in the Tender document against each
equipment and the L1 will be finalized equipment wise.

Note:
It is the responsibility of bidder to go through the Tender document to ensure furnishing of
all required documents.

4. Amendment of Tender documents
At any time prior to the deadline for submission of bids, the Purchaser may, for any reason, modify
the Tender Documents and the amendments will be published in HLL website/CPP Portal only.

5. Language of Bid
All correspondence and documents related to the bid shall be in English.

6. Submission of documents
6.1 Sealing and Marking of Bids
a) The Bidder shall prepare and seal in separate packets the following

 Technical Bid
 Financial Bid

Bid shall contain the Technical Bid and Financial Bid in separate envelopes, after duly properly
marking the envelopes as TECHNICAL BID and FINANCIAL BID. All the above packets shall then
be sealed in an outer envelope, duly marking the envelope as BIDS FOR IFB No.
HLL/SD/RBD/2018-19/TENDER/09 DT. 24.10.2018

i) The inner and outer envelopes shall be addressed to HLL at the address given below;
Senior Manager

Sourcing Division - RBD
HLL Lifecare Ltd.

HLL Bhavan, Poojappura,
Thiruvananthapuram.
Ph.no: 0471 2353932.

sdrbdsouth@lifecarehll.com
ii) Bear the Invitation for Bids title and number, and the statement DO NOT OPEN
BEFORE. ……………………… (Mention the date of opening of the bid as given in the
tender documents).

iii) The inner envelopes shall also indicate the name and address of the Bidder so that the bid
can be returned unopened in case it is declared late.

iv) If the outer envelope is not sealed and marked as required, HLL will assume no
responsibility for the bids misplacement or premature opening.

7. Opening and Evaluation of Technical bids:

Opening of Bids by HLL

Bids received before the dead line of the submission of the bid will be opened on the date and time
of opening mentioned in this tender enquiry.

Bidders wishing to be present at the time of such opening may send their duly authorized
representative. Only Technical Bids will be opened on that day.

mailto:sdrbdsouth@lifecarehll.com
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Evaluation of Bids

The purchaser will scrutinize the technical bid for compliance to the specifications and
documentation requirement as per the bid document. HLL reserves the right at its sole discretion to
visit the manufacturing facility of the bidder to ascertain its capability and for verification of relevant
documents as a part of technical evaluation. The bidders will be short-listed on the basis of
responsiveness of technical bid and the visit report if any. The price bid of the bidders who are
disqualified at the technical evaluation will be returned unopened. The short listed bidders will be
informed about the time, date and venue of the price bid opening.

For opening of Financial Bid, only those Bidders qualified n the Technical bid will be considered.

HLL will examine the bids to determine whether they are complete, whether any computational
errors have been made, whether required securities have been furnished, whether the documents
have been properly signed, and whether the bids are generally in order. HLL will ensure that each
bid is from an eligible Bidder.

Arithmetical errors will be received on the following basis. If there is a discrepancy between the
unit price and the total price, which is obtained by multiplying the unit price and quantity, or
between subtotals and the total price, the unit or subtotal price shall prevail, and the total price
shall be corrected. If there is a discrepancy between words and figures, the amount in words will
prevail. If a Bidder does not accept the correction of errors, its bid will be rejected.

HLL may waive any minor nonconformity, or irregularity in a bid that does not constitute a material
deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder.

8. Opening of Commercial Bids
The commercial bids of the bidders who are short listed after Technical Evaluation only will be
opened in the presence of the bidders or their authorized representative (maximum two per bidder),
who choose to attend, at the time place and date to be informed later.
The authorized representative of bidders, present at the time of opening of the bids shall be
required to sign an attendance sheet as a proof of having attended the commercial bid opening
The bidder's name, bid prices and such other details considered as appropriate by HLL Lifecare
Ltd will be announced at the time of the opening of the bids.
Lowest bidder of each equipment listed in Schedule A would be finalized independently from all
technically qualified bidders, subject to approval of MEA.
Note: Technically accepted competitive bids ONLY will be considered for the opening of
Commercial Bids.
9. Modification and Withdrawal of Bids
Bids once submitted should not be modified. However in exceptional cases where modification is
inevitable, the following procedure for the same should be adopted.

Modification will be permitted only if a written notice of the same is received by HLL prior to the
deadline prescribed for bid submission.

1. A Bidder wishing to withdraw its bid shall notify HLL in writing prior to the deadline
prescribed for bid submission. The withdrawal notice shall:
a) Be addressed to HLL at the address named in the bid data sheet and bear the
Contract name, and the words BID WITHDRAWAL NOTICE. Bid withdrawal notices
received after the bid submission deadline will be ignored and the submitted bid will be
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deemed to be a validly submitted bid.
2. No bid may be withdrawn in the interval between the bid submission deadline and the

expiration of the bid validity period specified.
3. In the event of the date specified for bid receipt and opening being declared as a closed

holiday for purchaser’s office, the due date for submission of bids and opening of bids will
be the following working day at the appointed times.

4. The purchaser may, at its discretion, extend this deadline for submission of bids by
amending the Tender Documents or any other reasons, in which case all rights and
obligations of the Purchaser and Bidder previously subject to the deadline will thereafter
be subject to the deadline as extended, in HLL website.

5. Purchaser will not be held responsible for the postal delay, if any, in the delivery of the
tender document or the non-receipt of the same. Bids sent by Telex/Fax/Telegraph will not
be accepted.

6. HLL reserves the right to club or split the items of works, change the qualifying criteria at
their discretion and to reject the bid or cancel the tender without assigning any reason
thereof.

END OF SECTION I
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SECTION II
INSTRUCTIONS TO BIDDERS (ITB)

1. Scope of Work / Project Timelines
The bidder is required to Supply, Install, Test & Commission and has to provide on-site support of
equipment/s awarded to the bidder in Burundi. The delivery and installation at site must be
completed within 150 days from the date of placement of supply order by HLL Lifecare Ltd. The
shipment from India/ third country is required to be done by sea/ air/ road. The delivery at site must
be completed within 120 days including the custom clearance & local transportation to the site by
the bidder. It is mandatory for the bidders who respond to this bid to meet these expectations as
time is the essence of this contract and is tightly linked to HLL Lifecare Ltd plans of completing the
project within the available time frame. Bidder is also requested to provide the comprehensive
warranty for 1 year after commencement of the project. A detailed SLA will be signed between
HLL and the response bidder highlighting all the terms and conditions.
Responsibilities of the Implementing Agency (HLL Lifecare Ltd):
 To identify supplier/suppliers to supply medical equipments and other required materials as

specified in this Tender up to site of installation i.e: in Burundi.

 To monitor the installation & commissioning of medical equipments at site by selected vendor.

 To facilitate selected vendor for warranty support services for the equipment for any
manufacturing defect for a period of 12 months from the date of commissioning and 15
months from the date of shipment of the equipments to project site, whichever is earlier.

Responsibilities of Recipient Country /Counterpart Organization:
 To nominate a National Project Coordinator (Focal point) to closely co-ordinate and jointly

work with team of experts of selected vendor and HLL.

 Appropriate selection mechanism and mobilization of citizens of Burundi for training

 Making necessary arrangements required for training

 Working space including computer with Internet connection, printer, scanner, telephone, fax,
photocopier, stationary (paper, CD, etc.) and other necessary items.

 To facilitate for short / long term visa / work permit exemption certificate for the experts.

 To provide power supply of three phase/single phase at 380/220 volts, 50 cycle/sec power.
The site should be adequately furnished with work benches/office space and furniture viz.
tables, chairs, etc.

 To assist in providing skilled, semi-skilled and unskilled workers for installation,
commissioning and training. Host shall also provide interpreter at their cost, if required.

 To provide furniture & fixtures and office equipment for the centre.

 Physical space for center along with Infrastructure and logistics support such as Civil and
electrical works, provision of data communication / telecom links.

 Administration and operating expenses of the center including maintenance and upgrading of
the premises, furniture, basic equipment and consumables. Etc

Responsibilities of Bidder
 Supply, Installation, Commissioning, Testing & maintenance of equipment in Burundi.

 The bidder shall be solely responsible right from shipping of the equipemnt from the bidders
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warehouse upto the destination site and subsequent installation, testing and commissioning
as per the terms and conditions of this tender. The bidder should quote accordingly in the
price bid covering various cost aspects like packing of the equipment, inland transportation of
the equipment to the port of loading, applicable insurance coverages, documentation
requirements, demurrage etc

 Bidder is also responsible to provide necessary services during warranty period to maintain
service level agreements as defined in warranty clause by providing necessary spares and
visits of engineers.

 Bidders should also ensure that equipment quoted should be compatible with power
requirements and should meet all equipments related safety and security
standards/regulations as applicable in Burundi.

 Any civil alterations, cabling, flooring, safety protective furnishings, signage, interiors not
made available by host country; would be responsibility of the vendor, if required.

 Bidder has to position at least 2 trained staff for each set of equipments for a month, who will
also be responsible to provide trainings to master trainer

 Necessary Comprehensive Insurance may be taken for the workmen involved in all the
related activities with regard to supply, installation, testing, commissioning, training etc.

 Bidder needs to provide comprehensive 1 year warranty and has to arrange necessary spare
parts along with delivery of equipment for proper maintenance (quantum of spare parts will
be at discretion of bidder to ensure full compliance to the to Service Level requirements
envisaged in the warranty clause.

 After successful installation and training, bidder has to provide necessary manuals (booklets,
hand leaves, audio and visual clips) for the reference for the Government with complete right
to share with any one.

 Installation, Commissioning and acceptance certificate from the competent authorities from
the host country is to be obtained in a format acceptable to HLL, host country and Indian
Mission at Burundi and same is to be provided to HLL with complete right to share with
anyone.

2. Locations for the Supply, Installation & Warranty Services
The items as detailed in this document are required to be supplied and installed at Burundi. The
detail of consignee & firm address of the site(s) for supply, installation, Testing & commissioning
and on-site warranty support will be communicated in the Supply Order.
3. Order Placements and Release of Payment
The supply order and payment shall be released by:
HLL Lifecare Limited,
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012, Kerala,
India Tel: +0471 2354949, 2350959, 2350961, 2356352
4. Eligible Bidders

a. The bidder and its consortium partner(s) (if any), should be incorporated in India and
registered with Government under appropriate law or Act, and should be in the
business of the similar activities.

b. Bidder & its consortium partner(if any) should provide supporting document for
incorporation, turn over, balance sheet, successful completion of work order /
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purchase order / Letter of award, etc as detailed elsewhere in the Tender document.
c. The equipments quoted shall be of Indian brand or Indian OEM (Original Equipment

Manufacturer). The bidder shall quote other brands only if Indian brands are not
available.The Supporting document shall be provided along with the technical
document. Acceptance of the equipment other than Indian make is subject to the
approval from MEA.

d. Bidder must have an average annual turnover of INR 10 Crores in last three years
(either 2014-2015; 2015-2016; 2016-2017 or 2015-2016; 2016-2017; 2017-2018 audited).

e. Bidder must have experience of execution of similar projects in last 5 years of either
1 project of minimum INR 5 Crores or 2 projects of minimum INR 3 Crores each or 3
projects of minimum INR 2 Crores each or total cumulative executed projects in last
5 years (ending 31st March 2018) of minimum value INR 30 Crores; The similar work
means Supply, Installation, Testing & Commissioning and Onsite support of Medical
Equipments in any foreign country.

In case, bidder doesn’t have required turnover or other eligibility criteria, bidder can choose to form
a consortium with a partner having experience in similar areas of business as listed in the
requirements. The turnover and other criteria of the consortium partner can be counted towards
ascertaining the eligibility criteria.

5. Amendment of Tender Document
 At any time prior to the deadline for submission of bids, HLL Lifecare Ltd may, for any reason,

whether on its own initiative or in response to the clarification request by a prospective bidder,
modify the bid document.

 HLL Lifecare Ltd at its discretion may extend the deadline for the submission of bids if the bid
document undergoes changes during the bidding period, in order to give prospective bidders
time to take into the consideration the amendments while preparing their bids.

 HLL Lifecare Limited reserves right to add or delete any of the equipments in Schedule A,
changes in quantity of equipments and its subsequent clauses at any time prior to the bid
submission deadline.

 Bidders should keep viewing HLL website (www.lifecarehll.com) for any corrigendum/ change.
If any bidder misses the information published on the website and their bid is rejected, no
complaint would be entertained.

6. EARNEST MONEY DEPOSIT (EMD)
6.1. The Tender documents must be accompanied by Earnest Money Deposit:

Earnest Money in the form of Demand Draft/ Bank Guarantee towards Earnest Money Deposit
from any Nationalized/ Scheduled Bank, in favour of ‘HLL Lifecare Ltd’ payable at
Thiruvananthapuram. The original instrument in respect of Earnest Money Deposit must be
submitted to HLL Lifecare Ltd along with the bid document as mentioned in critical date sheet.
In case of non- submission of original payment instrument for EMD, the bid shall be rejected.
EMD will not be accepted in the form of cash/ cheque / FDR or any other form except DD or
BG. No interest shall be payable on EMD.

6.2.The EMD will be returned to the bidder(s) whose offer is not accepted by HLL Lifecare Ltd
within 120 days from the date of opening of commercial bids. In case of the bidder(s) whose
offer is accepted the EMD will be returned on submission of Performance Bank Guarantee
(Refer Clause 7 of Section II). However if the return of EMD is delayed for any reason, no
interest/ penalty shall be payable to the bidder.
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6.3.The successful bidder, on award of contract/ order, must send the contract/ order acceptance
in writing, within 7 days of award of contract/ order, failing which the EMD will be forfeited.

6.4.The EMD shall be forfeited:

 If the bidder withdraws the bid during the period of bid validity specified in the Tender.
 In case a successful bidder, fails to furnish the Performance Bank Guarantee (Clause 7 of

Section II) in lieu of performance warranty.
 If the bidder fails to furnish the acceptance in writing, within 7 days of award of contract/

order.
 If the bidder fails to supply the material.

7. PERFORMANCE BANK GUARANTEE (PBG):
The successful bidder within 30 days must submit a PBG equivalent to 10% of the order value on
receipt of supply order from HLL Lifecare Ltd as per the format provided in Annexure VI of this
Tender document. This Bank Guarantee should remain valid 24 (Twenty Four) months from the
date of its submission to HLL Lifecare Ltd.
8. PERIOD OF VALIDITY OF BIDS
Bids shall be valid for minimum 180 days from the date of opening of price bid. Bid valid for a
shorter period shall stand rejected.
HLL Lifecare Ltd may ask for the bidder’s consent to extend the period of validity. Such request
and the response shall be made in writing only. The bidder is free not to accept such request
without forfeiting the EMD. A bidder agreeing to the request for extension will not be permitted to
modify his bid.
9. INTEGRITY PACT
The Integrity pact annexed shall be part and parcel of this document, and has to be signed by
bidder(s), as a pre bid obligation and should be submitted along with the technical bid. All the
bidders are bound to comply the Integrity Pact clauses. Bids submitted without signing Integrity
Pact will be ab initio rejected without assigning any reason. The integrity pact must be submitted in
their firm’s letterhead.
10. LIQUIDATED DAMAGES
If the Supplier fails to deliver any or all of the Goods or perform of services within the time period(s)
specified in the Contract, the Purchaser shall without prejudice to its other remedies under the
Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to 0.5 percent
of the delivered price of the delayed Goods or unperformed Services for each week of delay or part
thereof until actual delivery or performance, up to a maximum deduction of 5 percent of the
delayed Goods or Services contract price. Once the maximum is reached, the Purchaser may
consider termination of the Contract. If the Supplier fail to comply with specific packing
descriptions or instructions, the loss incurred by the purchaser on this account shall be
indemnified by the supplier.
If L1 or any other parties defaults (fails to deliver goods on time) then the purchaser reserves the
right to purchase the goods from L2 or higher bidder or from market at the risk and cost of supplier
and if the purchase happens at a price higher than the ordered rates, the purchaser shall have the
right to claim the difference upon whom order was originally placed and supplier will be under
obligation to pay the same. The purchaser has the right to forfeit the performance security in the
event of default. In addition the purchaser is entitled to recover the business loss suffered by the
purchaser consequent to default for supplying the product.
11. PURCHASER’S RIGHT TO VARY QUANTITIES AT TIME OF AWARD
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The Purchaser reserves the right at the time of award of contract to increase or decrease the
quantity of goods and services originally specified in the bid document without any change in unit
price or other terms and conditions
12. PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS
The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and
reject all bids at any time prior to award Contract award, without thereby incurring any liability to
the affected bidder or bidders.
13. SUBMISSION OF BIDS
The bid shall be neat, plain and intelligible. Each page of the bid should be signed by the
authorized person. They should not contain any terms and conditions, printed or otherwise, which
are not applicable to the Bid. The conditional bid will be summarily rejected. Insertions, postscripts,
additions and alterations shall not be recognized, unless confirmed by bidder’s signature.
14. DEADLINE FOR SUBMISSION OF BIDS
Bids must be submitted to the undersigned office before the due date and time as specified in the
critical date sheet.
HLL Lifecare Ltd may extend this deadline for submission of bids by amending the bid documents
and the same shall be suitably notified on the websites only.
15. LATE BIDS
The bid submission would not be possible after the deadline for submission of bids.
16. BID OPENING AND EVALUATION OF BIDS
The technical bids of only the eligible bidders shall be considered for further processing (technical
evaluation).
Purchaser may depute its competent officers to the premises of the bidder qualified on the basis of
technical scrutiny, for on-site evaluation of the claims made in the technical bid, if deemed
appropriate on purchaser’s sole discretion. The bidders will be short-listed on the basis of
responsiveness of technical bid as well as report of on-site technical evaluation, if any.
HLL Lifecare Ltd will open commercial bids of only the technically qualified and short listed bids at
the time and date to be informed later.
17. COMPARISON OF TENDERS
The comparison of respective of Tender shall be carried out equipment wise on Delivery Duty Paid
(DDP) consignee site basis.

18. INDEMNITY:
The Bidder shall indemnify, defend and hold harmless Government of India and HLL, its Affiliates,
officers, directors, employees, agents, and their respective successors and assigns, from and
against any and all loss, damage, claim, injury, cost or expenses (including without limitation
reasonable attorney's fees), incurred in connection with third Party claims of any kind that arise out
of or are attributable to (i) Manufacturer's/Bidders breach of any of its warranties, representations,
covenants or obligations set forth herein or (ii) the negligent act or omission of the Manufacturer
/Bidders.(iii) any product liability claim arising from the gross negligence or bad faith of, or
intentional misconduct or intentional breach of this Contract by bidder or its affiliate.

19. AWARD OF CONTRACT
Evaluation of Proposals & Award Criteria
The bidder can go ahead with any one or both the equipments listed in Schedule A. The lowest
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price criteria shall be applied equipment wise on the total composite amount (inclusive of all
charges except customs duty at destination country) for the equipment quoted [Annexure IX(a)].
The price quoted for CMC [Annexure IX(b)], Consumables and spares [Annexure IX(c)] (if any) will
not be taken for arriving the L1 price. However these rates will be finalized for future requirements
of supplies and the requirement will be intimated to the party either by HLL or MEA or by the host
in the destination country and this price will be valid for period of four years after the warranty
period.
Preliminary scrutiny of the proposal will be made to determine whether they are complete, required
bid security (EMD) have been furnished, whether the documents have been properly signed and
whether the bids are generally in order. Proposals not conforming to such preliminary requirements
will be prima facie rejected.
Bids complying with all the eligibility requirements mentioned under Section III Clause 4 of this
Tender document and fulfilling the specifications and schedule of requirements mentioned in
(please refer annexure VIII for sheet) Section V shall be treated as substantially responsive bids.
Responsiveness of the bids shall be determined on the basis of the contents of the bid itself and
shall not be determined by extrinsic evidences.
HLL Lifecare Ltd, if required, may ask bidders for presentation on the solution offered. Failure on
part of bidder to arrange the presentation on the date & place fixed by HLL shall result in the
rejection of technical bids and financial bids of these bidders shall not be opened. Also, if it is found
after presentation that the solution offered is not meeting the specifications prescribed by, such
bidders shall be treated as substantially non- responsive. HLL Lifecare Ltd decision shall be final in
this regard. The place for presentation shall be conveyed to the bidders at an appropriate date.
HLL reserves the right at its sole discretion to visit the manufacturing facility of the bidder to
ascertain its capability and for verification of relevant documents as a part of technical evaluation.
Commercial bids of only those bidders will be opened who are found to be substantially responsive
and the work shall be awarded to the commercially lowest bidder.
The bidder should carefully cross check the prices entered in figures with corresponding figures
converted in words. In case of discrepancy between words and figures, the rates quoted in words
shall be treated as final. The correct amount will be calculated by multiplying unit price with
quantity and in case of any discrepancy, the corrected amount shall be considered and total of all
corrected amount shall be bidder’s total quoted amount.
In the copies of supply order/ contract/ agreement/ experience certificate submitted by the bidder, if
the currency is other than Indian Rupees, the value of work in Indian Rupees shall be determined
by using the exchange rate declared by Reserve Bank of India as on the last date of submission of
technical/ commercial bids and the eligibility of the bidder shall be determined accordingly.
If more than one bidder happens to quote the same lowest price, HLL Lifecare Ltd reserves the
right to split the order and award the contract to more than one bidder.
20. PURCHASER’S RIGHT TO AMEND SCOPE OF WORK
If, for any unforeseen reasons, HLL Lifecare Ltd is required to change the Scope of Supply, this
change shall be acceptable to the bidder without change in the unit price quoted.
HLL Lifecare Ltd reserves the right to reject one/ all the bids or cancel the Tender without
assigning any reasons there for.
HLL Lifecare Ltd reserves the right to accord relaxation uniformly to all the bidders in case the bid
submitted by all the bidders are found to have minor deviation.
21. CORRUPT OR FRAUDULENT PRACTICES
It is expected that the bidders who wish to bid for this project have highest standards of ethics.
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HLL Lifecare Ltd will reject bid if it determines that the bidder recommended for award has
engaged in corrupt or fraudulent practices while competing for this contract;
HLL Lifecare Ltd may declare a vendor ineligible, either indefinitely or for a stated duration, to be
awarded a contract if it at any time determines that the vendor has engaged in corrupt and
fraudulent practices during the execution of contract.
22. INTERPRETATION OF THE CLAUSES IN THE TENDER DOCUMENT / CONTRACT
DOCUMENT
In case of any ambiguity/ dispute in the interpretation of any of the clauses in this Tender
Document; Director (Marketing), HLL Lifecare Ltd interpretation of the clauses shall be final and
binding on all parties.

END OF SECTION II
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SECTION III

SPECIAL CONDITIONS OF CONTRACT (SCC)
1. Prices:
The price quoted shall be considered firm and no price escalation will be permitted.
The prices quoted should be inclusive of all applicable costs like equipment cost, profit margin,
freight, insurance, packing, port charges, documentation charges, demurrage charges, training
cost, installation, testing & commissioning charges including manpower charges, warranty charges,
loading & unloading charges, applicable statutory charges (if any) at the destination country etc till
final destination as per the supply order. Applicable statuary government taxes in India(if any) like
GST need to be indicated separately in the prescribed price bid format. However MEA would
reimburse taxes as per the applicable rates as on the date of invoice. The packing shall be
transport worthy so as to prevent their damage or deterioration to goods during transit to their final
destination as indicated in this document. The packing shall be sufficient to withstand, without
limitation, rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit and open storage. Packing case size and weights shall take into
consideration, where appropriate, and the remoteness of the Goods final destination and the
absence of heavy handling facilities at all point in transit. However risk in good shall continue with
supplier till goods are delivered in good condition and installed at end user’s site duly certified by
HLL Lifecare Ltd, end- user & Indian Mission in Burundi.
2. Taxes and Duties:
Applicable statuary government taxes in India (if any) like GST etc would be reimbursed by MEA
as per the applicable rates as on the date of invoice. However bidder should indicate the
necessary details in the prescribed price format. The items being imported in Burundi as per
schedule A from India/ third country will be exempted from payment of Custom Duty at Burundi.
The Government of Burundi end user on the request of supplier shall provide necessary Custom
Duty Exemption Certificate but the custom clearance will be the responsibility of the successful
bidder. No Concession Tax Form (C/D) will be given by HLL Lifecare Ltd.
Bidder shall arrange to clear the consignment after following customs formalities at Burundi and
shall arrange to deliver the consignment to the end user individual site(s). The cost and risk of the
consignment rests with the bidder till it is delivered to the end user individual site(s) and till the
completion of Installation, testing, Commissioning and acceptance as per the relevant claused
mentioned in the e-tender.
3. Software Licenses:
Standard software with basic package should be available with equipment wherever applicable
and it should be updated time to time without any additional cost.
4. Chartered Engineer Certificate:
The successful bidder will be required to furnish the certificate from a Registered Chartered
Engineer certifying that the items supplied and their specifications are in compliance with the
requirements of the supply order issued by HLL Lifecare Ltd.
5. Completeness Responsibility:
Notwithstanding the scope of work, engineering, supply and services stated in bid document, any
equipment or material, engineering or technical services which might not be even specifically
mentioned under the scope of supply of the vendor and which are not expressly excluded there
from but which are necessary for the performance of equipments in accordance with the
specifications and executing the contract to establish achievement of performance guarantee
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parameters, are to be provided for and rendered by the bidder without any extra charge so that the
said project is completed in all respect. Even bidder has done consortium; in case also bidder is
responsible.
6. Warranty and Support (also Service Level Agreement):
All the items covered in the schedule of requirements, shall carry minimum 12 months (twelve) on
site comprehensive warranty from the date of its installation & commissioning or minimum 15
(fifteen) months from the date of delivery at site whichever is earlier. The bidder must undertake to
provide the on-site support during the warranty in Burundi. The repairing/ rectification/
replacement/ configuration required, if any, must be done at site only. During the warranty, all
complaints should be rectified within 14 (fourteen) working days from the date of intimation. In case
the rectification of fault involves replacement of some hardware/software the same should be
carried out within 21 (Twenty One) working days from the date of intimation.
Failure to do so would result in the levy of penalties. The PBG will be released by HLL Lifecare Ltd
only after the submission of satisfactory performance certificate issued by end- user & verified by
Indian Mission in Burundi after the completion of warranty period.
7. Payments:
Payment will be done for each Schedule separately as per milestones below:

a. HLL Lifecare Ltd shall release 70% of the total cost to the supplier on dispatch of all items
as per supply order from India/ third country and after receipt of funds from MEA, on due
verification of documents pertaining to proof of dispatch and receipt of Performance Bank
Guarantee.

b. HLL Lifecare Ltd shall release 20% total cost to the supplier after delivery of all item(s) as
per supply order at all site(s) and after receipt of funds from MEA, on verification by HLL
Lifecare Ltd , end user and Indian Mission in Burundi.

c. Balance 10% of the total cost to the supplier shall be released by HLL Lifecare Ltd after
successful installation & commissioning of all item(s) at all site(s) and after receipt of funds
from MEA on physical verification at site and certification by a Project Monitoring
Committee (PMC) duly constituted by MEA and represented by IFD, MEA.

8. Performance Bank Guarantee (PBG):
The successful bidder within 30 days must submit a PBG equivalent to 10% of the order value on
receipt of supply order from HLL Lifecare Ltd as per the format provided in Annexure VI of this
Tender document. This Bank Guarantee should remain valid 24 (Twenty Four) months from the
date of its submission to HLL Lifecare Ltd.
9. Transport/ Shipping Documents:
After the consignment is ready for dispatch, the successful bidder shall be required to furnish the
following documents:

 Chartered Engineer’s Certificate
 Bill of Lading/ Air Way Bill (booking details)
 Packing List
 Insurance Policy
 Invoice & other relevant document(s)

Actual shipment should be done only after receipt of concurrence from HLL Lifecare Ltd based
upon the above-mentioned documents.
10. Penalty for delayed Services:
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HLL Lifecare Ltd reserves the right to levy penalty as per the relevant clauses of this Tender. The
penalties, if any shall be recovered from the Performance Bank Guarantee (PBG) submitted by the
successful bidder or from the Balance payment reserved with HLL Lifecare Ltd. HLL Lifecare Ltd
may consider relaxing the penalty and delivery requirements, as specified in this document, if and
to the extent that, the delay in performance or other failure to perform its obligations under the
contract is the result of circumstances not attributed to the bidder. For any such relaxation, the
bidder should sought prior written approval from HLL Lifecare Ltd by submitting proper justification
with documentary evidences.
11. Jurisdiction:
The disputes, legal matters, court matters, if any shall be subject to Thiruvananthapuram
jurisdiction only.
12. Force Majeure:
HLL Lifecare Ltd may consider relaxing the penalty and delivery requirements, as specified in this
document, if and to the extent that, the delay in performance or other failure to perform its
obligations under the contract is the result of a Force Majeure. Force Majeure is defined as an
event of effect that cannot reasonably be anticipated such as acts of God (like earthquakes, floods,
storms etc.), acts of states, the direct and indirect consequences of wars (declared or undeclared),
hostilities, national emergencies, civil commotion and strikes at successful bidder’s OEM premises
or at the destination site.
13. Arbitration:
All disputes of any kind arising out of supply, commissioning, acceptance, warranty maintenance
etc., shall be referred by either party (HLL Lifecare Ltd or the bidder) after issuance of 30 (thirty)
days’ notice in writing to the other party clearly mentioning the nature of dispute to a single
arbitrator acceptable to both the parties. The venue for arbitration shall be specified in the
purchase agreement. The jurisdiction of the courts shall be specified in the purchase agreement.
The Arbitration and Conciliation Act 1996 and the rules made there under with all/ any
modifications or amendments thereof for the time being in force shall apply to the arbitration
proceedings.

END OF SECTION III
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SECTION IV
TECHNICAL SPECIFICATION

Schedule B (Burundi)

1. Digital X ray with printer

a.
A brand new machine specifically designed for all aspects of general X-ray
imaging and operating at a High Frequency of 50kHz for highly efficient X-ray
production and preeminent Image Quality. The Integrated Design of the
machine allows the operator to acquire X-ray Images very conveniently.

b.

X-Ray Generator
Type Generator should be of latest technology with high frequency X-ray generator
Power Output 30 KW or more
Inverter Frequency 50 KHz
KV Range 40 KV to 125 KV with increment of 1 KV per step.
Maximum mA 400 mA or more
Exposure time range Up to 5s
mAs Range 10 mAs to 400mAs or more

It should have automatic exposure control device.

c.
X-RAY & IMAGE
CONTROL
CONSOLE

 Fully integrated system with following features:
 Digital Display of KV & mAs.
 KV & mAs increase and decrease control on G.U.I (Graphical user

interface).
 Ready and X-Ray ON indication on G.U.I (Graphical user interface).
 Self diagnostic Program which can diagnose and display faults such as

Earth fault error, KV error, Filament error & Tube’s Thermal Overload.
 Anatomical Programming Radiography (i.e. APR) is provided in which X-

Ray Parameters (KV and mAs) are automatically selected depending upon
the physique of the patient and part of the body to be X-Rayed. Since it is
a computer based system (full system integration) so any number of
Organ programming combinations is possible. User can define his own
Organ parameters and can edit the existing parameters to his satisfaction
and comfort level.

 APR programs: More than 1000 programs. (Expandable as per user’s
requirement).

 2-step Hand switch with retractable cord for initiating the exposure from a
safe distance.

 Emergency control console box with Emergency Switch for shutting off the
machine in case of emergency, Ready and Exposure Indications and
Switches.

d. X-RAY TUBE

 Dual Focus Rotating Anode
 Small focal spot: 1.0 mm Sq
 Large focal spot: 2.0 mm Sq
 Anode heat storage capacity: 140 KHU or more
 Automatic multileaf collimator having bright light source and auto shut-

off provision of the light.
 Automatic collimator must be mounted on X-ray tube and collimator

must have an integrated dose area product (DAP) meter. Output of
DAP meter should be visible in console.

 Display of SID and other parameters like tube angle with touch screen
control.

 Anode rotational speed must be 4000rpm or more.
e. H.V. CABLE One pair of 8 meter H.V. cable compatible with the X-Ray Tube.
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f.

Tube Stand Eco
Total height of the stand from
ground 2170 mm or more

Longitudinal movement of column
on track 1970mm or more

Total up/down movement of the
tube head 1240mm or more

Tube Rotation ± 180o

g.

MOBIT: MOBILE DIAGNOSTIC TABLE
Length of the table top 1800mm or more
Width of the table top 600 mm or more
Height of the table top from the
floor

650 mm or more

Table top material Table top should be of Carbon Fibre or equivalent Radiolucent
material.

Front Caster Wheel With Lock For
Table Locking

PROVIDED

Capacity Maximum weight carrying capacity for the table should be more
than 150Kg.

h.

DETECTOR
The detector should be of solid state flat detector of latest technology. The material of detector should be
amorphous silicon with Cesium Iodide as scintillator
Size of the Detector 40cm (H) x 40cm (V) or more

The pixel size should be 200 microns or less
Active matrix should be 2k x 2k or more
The resolution should be minimum of 3.5lp/mm up to 5lp/mm.
Image depth should be 12 bit or more.
DQE 65% or more at 0LP/mm.

i.

Image acquisition
and Processing
work station

The system should have console for image acquisition, image processing,
patient demography, and study data entry as well as for generator parameters
and exposure details.
Microphone and speaker for communicating with patient
The console must provide full amount of post processing features like geometric
corrections window/level, algorithm, annotations such as markers, predefined
text, drawing line and Geometric shape, measurement of distance and angles,
histogram, zoom, gray scale reversal.
It should be fully DICOM 3.0 compliant.
It should get DICOM work list from HIS/RIS, storage images through PACS
network system and should support DICOM image print and DICOMMPPS.
Application related software like paediatric; black border/black masking should
be available.
The system should have software and hardware to perform full Leg-Full
spine/long body imaging/image stitching.
Image storage capacity of 10,000 images or more.
All software updates should be provided in warranty & CMC period.

Image Archival

Image Archiving and connectivity through
1.LAN TCP/IP
2.CD/DVD
3.USB drive

Image processing

Preset image processing tools for different anatomy
Preset GAMMA correction table with manual override
Easy and optimum algorithm setting from GUI
Image cropping (can be done automatically according to configuration)
Image mirror, rotate (can be done automatically according to k configuration)
Add image accept/reject comments
True size for printing with Multiple printing formats
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Raw Image Acquisition Time: <5seconds
Processed Image Acquisition Time: <8seconds

Image Management

Resend/ reprint image
Send/print queue management
Preview image
Protect patient record
Rejected image management

Technical Specs of
the Acquisition PC

RAM: 4GB
Hard Disc: 1 TB
i3 processor
DICOM 3.0 compatible
CD/DVD Combo drive
Keyboard & Mouse

Monitors 01 No. 19” Flat Monitor.

Accessories

a. Suitable Online UPS with 30minutes back up for the console , review station
and Imager
should be provided.
b. Suitable voltage stabilizer servo controlled for the entire system
c. Light weight zero lead radiation protection apron with hanger (4 Nos)
d. Footsteps for the table (01 no)
e. Lead glass min (1.7mm Lead Equivalent) for Console 90 x 90 cm or more
f. Gonadal Shield (02 Nos)
g. Thyroid shield (02 Nos)

J. Power Supply
Requirements

400 Volt, 3 phase supply of 50 Hz Frequency with line resistance less than 0.4
ohms. Permissible Line regulation of ± 10% with Double Independent Earthing.

Dry X-Ray Printer:
Dry Imager (for film printing)
a. The system must be a Dry imager
b. The system must be DICOM 3.0 ready.
c. The system must be able to process up to 75films/hour (minimum) depending on the size.
d. The system must deliver its first film within 80 seconds of request.
e. The system should have 500 DPI and should print at least 3 sizes of films: 8x10, 14x17 ,
10x12 or 11x14 inches. 250 films of each size to be supplied.
f. The system must have contrast resolution of 12bits/pixel or more.

2. Computer Radiography with Printer

CR System
A Brand new Computed Radiography must be a state of the art system manufactured by a reputed brand or
manufacturer adhering to following specifications. CR system should broadly comprise of following modules/
components:
Image recording system (cassettes & reading plates)
Image reading system (reader/ digitizer)
Identification & CR processing workstation.
Dry imager.
Image recording system (cassettes & imaging plates).
The following sizes of radiography cassettes along with image plates should be supported by the unit.
a. 35 cm X 43 cm or 14" X 17”: 2 nos.
b. 24 cm X 30 cm or 10" X 12": 2.nos.
c. 18 cm X 24 cm or 8" X 10": 2 nos.
d. Mammography cassette 18 X 24cm: 1 nos.(Optional)
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e. Mammography cassette 24 X 30cm: 1 nos.(Optional)
Image reader (CR reader/ digitizer)
a. The CR reader / digitizer should be able to process 60 image plates/hr or more of the largest size cassette
b. CR reader / digitizer must be able to handle phosphor image plates. CR reader capable of handling latest
Dual side /needle/structured/ columnar image plates will be preferred.

c. It should have a resolution of 6 pixels/mm (minimum) for standard resolution cassettes &10 pixel/mm
(minimum) for high resolution cassette reading.

d. Digitiser must have a resolution of 20 pixel/mm(minimum) for screening mammography.
e. It should have input -output buffer/ stacker that can load at least 4 cassettes at least.
f. Gray scale resolution: CR reader / digitizer should have a minimum resolution of 12bits/ pixel for images
sent to CR processing station.

g .The preview should be available within 30 seconds or less.

Identification Station & processing server
a. The main console must have 4GB or more RAM, and 1 TB Hard Drive and 19 inch clinical grade monitor.
Local storage should facilitate a minimum of 4000 Images The work station should have RAID configuration Hard
Disk and 19” monitor.
b. Processing server capable of identification of patient demographics to the acquired images will be
preferred, else a separate identification station must be provided.

c. The server and /or ID station must be DMWL (DICOMmodality worklist) compliant to access patient and
study data from HIS or RIS.

d. It should provide display of acquired images with greater details of demographics viz. patient/ study listing
for easy access

e. The server must provide full amount of post processing features viz. geometric corrections, window level
algorithms, annotation like markers, predefined text, drawing lines and geometrical shapes, multi-scale image
processing, measuring distance and angles, shuttering, histograms, zoom, grey scale reversal, edge
enhancement, noise reduction, indication of gray scale saturation level, latitude reduction etc.
f. It should facilitate full-fledged DICOM printing and should be able to print multiple formats of patient study.

g. The camera should be compatible for any manufacturers dry images .
h. Should be able to send DICOM images to DICOM workstation or PACS without loss of information
i. Should be equipped with DICOM CD writer for transferring image
j. Should be able to store image on external device viz. CD or pen drive etc.
k. The system should have a facility to indicate over /under exposure in the preview screen. Kindly specify the
image preview time.

l. The software must have dedicated paediatric and mammography image processing.
Dry imager
a. The system must have a dry imager without need of any wet chemistry
b. It must be DICOM 3.0 compatible allowing multiple modalities to be connected at a time
c. The system must be able to print at least 60 films/ hr of the largest size
d. The system must deliver its first film within 80 seconds of the request
e. The imager must have spatial resolution of 500 dpi minimum
f. The system must have contrast resolution of 14 bits/ pixel or more. The system must have at least three online
film sizes and should be capable of printing any of the 8" X 10", 10" X 12", 14" X 17" films.
g. The imager should support daylight loading of films.
h. 500 Nos. Of film of each size should be supplied
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Suitable UPS with 30 minutes backup for the whole system( both CR + Dry Imager)
AMC : Should be quoted for another 5 Years in Price Bid which will also be considered on the time of bid
evaluation.

BOQ Qty UOM
CR UNIT, as specified 1 No
35 cm X 43 cm or 14" X 17” 2 No
24 cm X 30 cm or 10" X 12":. 2 No
18 cm X 24 cm or 8" X 10": 2 No
Mammography cassette 18 X 24 cm: 1 nos.(Optional) 1 No
Mammography cassette 24 X 30cm: 1 nos.(Optional) 1 No
Dry imager 1 No
Film 14" X 17” 500 No
Film 10" X 12" 500 No
Film 8” x 10” 500 No
UPS with batteries 1 LS

Note:
 It is core responsibility of bidder to understand the site before bidding and make sure arrangement

being provided by Government of Burundi as per schedule A.
 Any, remaining parts such as: Base for Machines, Sheds, Electrical Wire, Water Pipeline or any kind

of additions / changes / modifications required would be responsibility of bidder only
 It is the responsibility of bidder to arrange all parts for installation which is not covered by local

government to be locally done within given timeline.
 Bidder has to make arrangement to provide services / spare parts for all quoted machines in short

time. It can be done by visit of engineer or setting up a local officer or by availing spare parts in
advance.

END OF SECTION IV
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Annexure - I

(On Rs 200/- stamp paper duly notarized)

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
Corporate & Registered Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments To Burundi

Subject: Authorization to sign the bid document

This has a reference to your Tender no.....………………………………………...... dated ................
for Supply, Installation, Testing & Commissioning and Onsite Support of Medical Equipments to be
Supplied to Burundi

It is hereby confirmed that, Sh./working as …………………………………………………..................
is entitled to act on behalf Smt.....…………………………………………………………................of
our corporation/Bidder/ firm/organization and empowered to sign this document as well as such
other documents, which may be required in this connection.

The specimen signature of Sh./ Smt...................……………………………………………................is
as given below.

(Signature 1) (Signature 2)

I, .........…………………………………............................. certify that I am <designation> of <Bidder>,
and that Sh./ Smt....……………………………………………...................... whose specimen
signatures are given above is authorized to bind the corporation by authority of its governing body.

For M /s_______ __ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - II

(On Bidder Letter Head)

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
Corporate & Registered Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments To Burundi

Subject: Bid Form

This has a reference to your Tender no....……………………………………..........dated .................
for Supply, Installation, Testing & Commissioning and Onsite Support of Medical Equipments to be
Supplied to Burundi. .

Having examined the ‘Invitation for Bids’, ‘Instructions to Bidders’ ‘Special Conditions of Contract’,
‘Technical Compliance Document’, ‘Schedule of Requirements’ and the Annexure for the above
referred Tender, we the undersigned offer to supply, install, test & commission and guarantee the
whole of the said ‘Scope of Work’ in conformity with the said Special Conditions of Contract and
Technical Specifications for the sum mentioned in Commercial Bid submitted separately, or such
other sum as may be ascertained in accordance with the conditions. The details of the items/
services for which we have submitted our Technical Bid and for which we have quoted the rates in
our Financial Bid are given in required formats.

We have independently considered each and every clause of this Tender document and given our
informed consent to them.

We undertake, if our Bid is accepted, we shall commence the supply of items/ services/ manpower
as per delivery schedule offered by us so as to fulfil our obligations as per this Tender Document to
full satisfaction of purchaser.

If our Bid is accepted we will furnish a Bank Guarantee of 10% order value with a validity of
24months to cover delivery, installation, Testing & warranty period for the equipments.

We have independently considered the amount shown in ‘Special Conditions of Contract’ as per-
estimated liquidated damages and agree that they represent a fair estimate of the damages likely
to be suffered by you in the event of the work not being completed in time.

We agree to abide by this Bid for a minimum period of 180 days from the date of opening and it
shall be remain binding upon us and may be accepted at any time before the expiration of that
period or any extended period mutually agreed to.

This bid, together with any further clarification/ confirmation given by us and your written
acceptance thereof, shall constitute a binding contract between us.

We understand that you are not bound to accept the lowest or any offer you may receive against
this bid.
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If our Bid is accepted, we understand that we are to be held solely responsible for the due
performance of the Contract.

All enclosures and relevant documents forming a part of the proposal are complete and attached
herewith duly verified by officials authorized to do the same. All documents submitted are genuine
and if HLL Lifecare Ltd finds that we have submitted any forged document, HLL Lifecare Ltd may
reject our bid; forfeit the EMD/ BG and take stringent action against us as per Government of India
guidelines.

The Bidder shall indemnify, defend and hold harmless Government of India and HLL, its Affiliates,
officers, directors, employees, agents, and their respective successors and assigns, from and
against any and all loss, damage, claim, injury, cost or expenses (including without limitation
reasonable attorney's fees), incurred in connection with third Party claims of any kind that arise out
of or are attributable to (i) Manufacturer's/Bidders breach of any of its warranties, representations,
covenants or obligations set forth herein or (ii) the negligent act or omission of the Manufacturer
/Bidders.(iii) any product liability claim arising from the gross negligence or bad faith of, or
intentional misconduct or intentional breach of this Contract by bidder or its affiliate.
We will accept HLL Lifecare Ltd’s internal technical and financial evaluation procedure and will not
interfere in the process after submission of the bid. We shall not deviate from the bid process and
not try to stall the process; if do so, HLL Lifecare Ltd may take stringent action against us.

We undertake that our Bidder is not under the declaration of ineligibility for corrupt & fraudulent
practices. We also undertake that our Bidder has not been blacklisted by any Government entity in
India/ abroad till today. We will follow all guideline mentioned in the Tender documents.

For M /s _________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - III

(On Bidder Letter Head)

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments To Burundi

Subject: Declaration Letter

This has a reference to your Tender no................dated................. for Supply, Installation,
Commissioning and Onsite Support of Medical Imaging Equipments to be supplied to Burundi and
as per schedule A respectively.

We confirm that the equipment supplied against Tender no:…………………………….dated………
will not be refurbished/ duplicate or acquired illegally in India/ third country. We undertake, if our
bid is accepted, we will submit a letter from OEM endorsing that the equipment are brand-new at
the time of supply.

The details of all the OEMs, make & model with detail technical specifications is offered in our
technical bid for items. If HLL Lifecare Ltd find that any information/ details submitted by us is
incorrect, HLL Lifecare Ltd may black list us and forfeit the EMD/ take stringent action against us
as per Government of India guidelines.

By signing this declaration letter we accept all terms and conditions specified in the Tender
document and agree that HLL Lifecare Ltd’s decision will be final and binding on us.

For M /s_________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.



HLL/SD/RBD/2018-19/TENDER/09 DT. 24.10.2018
Page | 29

Annexure - IV

(On Bidder Letter Head)

Date:...............................
Tender No.:..............................
To

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments To Burundi

Sub: Undertaking to the effect that onsite support during the warranty in Burundi will be
provided by <Bidder Name> through its own Branch Office/ Service Centre/local
partner

This has a reference to your Tender no.....…………………………………….........dated .................
for Supply, Installation, Commissioning and Onsite Support of Medical Imaging Equipments to be
Supplied to Burundi as per schedule A.

We undertake to provide the onsite support in Burundi as per schedule A during the period of
warranty through our own Branch Office/ Service Centre/ local partner or In case <Bidder Name>
has any other mechanism to provide support and services for warranty period, please specify the
mechanism

<Bidder Name> has to provide details viz. Name, Address, Contact Person, Telephone/ Fax, mail
etc. of our own Branch Office/ Service Centre/ local partner along with an undertaking from the
local dealer/ service provider (if applicable) will be submitted by <Bidder Name>before the
placement of supply order by HLL Lifecare Ltd.,

For M /s_________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - V

PERFORMA FOR BANK GUARANTEE TOWARDS EMD
(on non-judicial paper of appropriate value)

Bank Guarantee No. Dated: To

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir(s),

Whereas the HLL Lifecare Ltd., HLL Bhavan, Poojappura, Thiruvananthapuram - 695012, Kerala,
India (hereinafter called the HLL) which expression shall, unless repugnant to the context or the
HLL thereof, include all its successors, administrators, executors and assignees has invited Tender
No._____________ and M/s______________having Registered /head office
at__________________________ (hereinafter called the "Bidder" which expression shall, unless
repugnant to the context or the HLL thereof, HLL and include alt its successors, administrators
executors and assignees) have submitted a quotation Reference No._______________ and
Bidder having agree to furnish as a conditions precedent for participation in Tender as
unconditional and irrevocable bank guarantee of Rs_____________ (Rupees________________
only) for the due performance of _____________

Bidder’s obligations as contained in the terms of the Notice inviting Tender and other terms and
conditions contained in the Tender Documents supplied by the HLL specially the conditions that (a)
bidder shall keep his bid open for a period of day i.e. from , ________ to ____________ or any
extension thereof, and shall not withdraw or modify it in a manner not acceptable to the HLL (b) the
Bidder will execute the contract, if awarded, and shall furnish performance guarantee in the format
prescribed by the HLL within the required time. The Bidder has absolutely and unconditionally
accepted these conditions. The HLL and the Bidder have agreed that Tender document is an offer
made on the condition that the bids, if submitted would be kept open in its original form without
variation or modification in a manner not acceptable to the HLL for a period of ______ days i.e.
from ________ to __________or any, extension thereof and that submission of the bid itself shall
be regarded as an unconditional and absolute acceptance of the conditions, contained in the
Tender documents. They have further agreed that the contract consisting of Tender documents as
the OFFER and submission of the bids as the ACCEPTANCE shall be a separate contract distinct
from the contract, which will come into existence when the bid is finally accepted by the HLL. The
consideration for this separate initial contract preceding the main contract is that the HLL is not
agreeable to sell the Tender documents to the Bidder and to consider the Tender to be made
except on the condition that the bids shall be kept open for the period indicated above and the
Bidder desires to submit bid on this condition after entering into this separate initial contract with
the HLL promises to consider the Tender on this condition and Bidder agrees to keep this bid open
for the required period. These reciprocal promises form the CONSIDERATION for this separate
initial contract between the parties.

Therefore, we ____________________________ registered (indicate the name of Bank) under the
laws of _________________________ having head /registered office at (hereinafter referred to as
the "Bank") which expression shall, unless repugnant to the context or HLL thereof, include all its
successors, administrators and executors hereby issue irrevocable and unconditional bank
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guarantee and undertake to pay immediately on first demand in writing Rupees all money to the
extent of Rs_________________ (Rupees ______________________ only) at any time
immediately on such demand without any demur, reservations, recourse, contest or protest and/ or
without any reference to the Bidder and any such demand made by the HLL on the bank shall be
conclusive and binding notwithstanding any difference between the HLL and the Bidder or any
dispute pending before any court/arbitrator or any other matter whatsoever. We also agree to give
that Guarantee herein the HLL in writing. This guarantee shall not be determined / discharged /
affected by the liquidation, winding up, dissolution or insolvency of the Bidder and will remain valid,
binding and operative against the bank.

The bank also undertakes that the HLL at the option shall be entitled to enforce this guarantee,
against the Bank as a principal debtor, in the first instance, without proceeding against the Bidder.

The bank further agree that as between the bank and the HLL, purpose of the guarantee, any
notice of the breach of the terms and conditions contained in the bid Documents as referred above
given to the bank by the HLL shall be conclusive and binding on Bank, without any proof,
notwithstanding any other matter or difference or dispute whatsoever. We further agree that this
guarantee shall not be affected by any change in our constitution, in the constitution of the HLL or
that of the Bidder. We also undertake not to revoke, in any case, this Guarantee during its currency.

The bank agree with the HLL that the HLL shall have the fullest liberty without our consent and
without affecting in any manner our obligations hereunder to vary any of the terms of the Tender or
get extension of the validity period from time to time. We shall not be relieved from our liability by
reason of any such variation or extension of the validity period or for any forbearance, act of
omission and commission on the part of the HLL or any indulgence shown by the HLL to the said
Bidder or by any such matter or thing whatsoever which under the law relating to sureties, would,
but for this provision, have the effect of so relieving us.

Notwithstanding anything contained here in above our liability under his Guarantee is limited to Rs.
_______ (Rupees_______________________ only) in aggregate and it shall remain in full force
up to_________________________ (24 months from the date of bid opening) unless extended
further from time to time, for such period as may be instructed in writing by M/s
_______________________ on whose behalf this guarantee has been given, in which case, it
shall remain in full force up to the expiry of extended period. Any claim under this guarantee must
be received by us before ____________________(date of expiry of validity period) or before the
expiry of extended period, if any. If no such claim is received by us within the said date/extended
date, the rights of the HLL under this guarantee will cease. However, if such a claim has been
received by us within and upto the said date/extended date, all right of the HLL under this
guarantee shall be valid and shall not cease until we have satisfied that claim.

In case contract is awarded to the Bidder here in after referred to as "Contractor" the validity of this
Bank Guarantee will stand automatically extended until the Bidder furnished to the HLL a bank
guarantee for requisite amount towards performance guarantee for satisfactory performance of the
contract. In case of failure to furnish performance bank Guarantee in the format prescribed by the
HLL by the required date the claim must be submitted to us within validity period or extended
period, if any. If no such claim has been received by us within the said date /extended date, rights,
of the Ministry under this guarantee will cease. However if such a claim has been received by us
within the said date/extended date all rights of the HLL under this guarantee shall be valid and
shall not cease until we have satisfied that claim,

In witness where of the Bank, through its authorised officer, has sent its hand & stamp on this
______ day of at ______of___________ at_____________ of_______________ (month & year).
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Signature
(Full name in capital letters)

Designation with bank stamp
(Full name and address in capital letters)

Attorney as per power of attorney

No ..........................................

Date........................................
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Annexure - VI

PROFORMA FOR BANK GUARANTEE TOWARDS
PERFORMANCE GUARANTEE
(on non-judicial paper of appropriate value)

Dated:

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

BANKS GUARANTEE NO:

Dear Sir(s),

This has reference to the Supply Order No .____________ dated__________ placed by HLL
Lifecare Ltd, Thiruvananthapuram on M/s , ____________ for Supply, Installation, Commissioning
and Onsite Support of Medical Imaging Equipments to be Supplied to Burundi as per schedule A

The conditions of this order provide that the vendor shall,
 Arrange to deliver the items listed in the said order to the consignee, as per details given in

said order, and
 Arrange to install and commission the items listed in said order at client’s site, to the entire

satisfaction of HLL Lifecare Ltd and
 Arrange for the comprehensive warranty service support towards the items supplied by

vendor on site in Burundi as per schedule A as per the warranty clause in said purchase
order.

M/s ____________ has accepted the said purchase order with the terms and conditions stipulated
therein and have agreed to issue the performance bank guarantee on their part, towards promises
and assurance of their contractual obligations vide the Supply Order No. __________ on M/s.
__________ holds an account with us and has approached us and at their request and in
consideration of the promises, we hereby furnish such guarantees as mentioned hereinafter.

HLL shall be at liberty without reference to the Bank and without affecting the full liability of the
Bank hereunder to take any other undertaking of security in respect of the suppliers obligations
and / or liabilities under or in connection with the said contract or to vary the terms vis-a-vis the
supplier or the said contract or to grant time and or indulgence to the supplier or to reduce or to
increase or otherwise vary the prices or the total contract value or to forebear from enforcement of
all or any of the obligations of the supplier under the said contract and/or the remedies of HLL
under any security (ies) now, or hereafter held by HLL and no such dealing(s) with the supplier or
release or for bearance whatsoever shall have the effect of releasing the bank from its full liability
of HLL hereunder or of prejudicing right of HLL against the bank.

This undertaking guarantee shall be a continuing undertaking guarantee and shall remain valid and
irrevocable for all claims of HLL and liabilities of the supplier arising up to and until_________.
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This undertaking guarantee shall be in addition to any other undertaking or guarantee or security
whatsoever the that HLL may now or at any time have in relation to its claims or the supplier’s
obligations/liabilities under and/ or in connection with the said contract and HLL shall have the full
authority to take recourse to or enforce this undertaking guarantee in preference to the other
undertaking or security (ies) at its sole discretion and no failure on the part of HLL in enforcing or
requiring enforcement of any other undertaking or security shall have the effect of releasing the
bank from its full liability hereunder.

We ___________________________ hereby agree and irrevocably undertake and promise that if
in your (HLL’s) opinion any default is made by M /s ___________ in performing any of the terms
and/or conditions of the agreement or if in your opinion they commit any breach of the contract or
there is any demand by you against M/s ________ , then on notice to us by you, we shall on
demand and without demur and without reference to M/s _________, pay you, in any manner in
which you may direct, the amount of Rs. ____________ /- (Rupees ___________________Only)
or such portion thereof as may be demanded by you not exceeding the said sum and as you may
from time to time require. Our liability to pay is not dependent or conditional on your proceeding
against M/s _________ and we shall be liable & obligated to pay the aforesaid amount as and
when demanded by you merely on an intimation being given by you and even before any legal
proceedings, if any, are taken against M/s ____________ .The Bank hereby waives all rights at
any time inconsistent with the terms of this undertaking guarantee and the obligations of the bank
in terms hereof shall not be anywise affected or suspended by reason of any dispute or disputes
having been raised by the supplier (whether or not pending before any arbitrator, Tribunal or Court)
or any denial of liability by the supplier or any order or any order or communication whatsoever by
the supplier stopping or preventing or purporting to stop or prevent payment by the Bank to HLL
hereunder.

The amount stated in any notice of demand addressed by HLL to the Bank as claimed by HLL from
the supplier or as suffered or incurred by HLL on the account of any losses or damages or costs,
charges and/or expenses shall as between the Bank and HLL be conclusive of the amount so
claimed or liable to be paid to HLL or suffered or incurred by HLL, as the case may be and payable
by the Bank to HLL in terms hereof.

You (HLL’s) shall full liberty without reference to us and without affecting this guarantee, postpone
for any time or from time to time the exercise of any of the powers and rights conferred on you
under the contact with the said M/s ________ and to enforce or to forbear from endorsing any
power or rights or by reason of time being given to the said M/s________ which under law relating
to the sureties would but for the provisions have the effect of releasing us.

You will have full liberty without reference to us and without affecting this guarantee, postpone for
any time or from time to time the exercise of any of the powers and rights conferred on you under
the contract with the said M/s ________ and to enforce or to forbear from endorsing any power or
rights or by reason of time being given to the said M/s ._________ which under law relating to the
sureties would but for the provisions have the effect of releasing us.

Your right to recover the said sum of Rs. __________(Rupees , __________________________
only) from us in manner aforesaid will not be affected/or suspended by reason of the fact that any
dispute or disputes have been raised the said M/s _____________ and/ or that any dispute or
disputes are pending before any officer, tribunal or court or Arbitrator.

The guarantee herein contained shall not be determined or affected by the liquidation or winding
up, dissolution or change of constitution or insolvency of the said M/s. ________ but shall in all
respects and for all purposes be binding and operative until payment of all dues to HLL in respect
of such liability or liabilities.
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Our liability is restricted to under this guarantee Rs.___________ (Rupees _____________Only).
Our guarantee shall remain in force until unless a suit action to enforce a claim under guarantee is
filed against us within three months from (which is date of expiry of guarantee) all your rights under
the said guarantee shall be forfeited and we shall be relieved and discharged from all liabilities
there under.

We have power to issue this guarantee in your favour under Memorandum and Articles of
Association of our Bank and the undersigned has full power to do under the power of Attorney
dated.

Notwithstanding anything contained herein:

 Our liability under this guarantee shall not exceed Rs_________ (in words)

 This bank guarantee shall be valid up to ………….& unless a suit for action to enforcea
claim under guarantee is filed against us within three months from the date of expiry of
guarantee. All your rights under the said guarantee shall be forfeited and we shall be
relieved and discharged from all liabilities there after i.e. after three months from the date of
expiry of this Bank guarantee

 We are liable to pay the guaranteed amount or any parts thereof under this bank guarantee
only and only if you serve upon us a written claim or demand on or before_________

 The Bank guarantee will expire on __________ granted by the Bank

Yours faithfully,

For (Name of Bank)

SEAL OF THE BANK

Signatory
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Annexure - VII
CHECK LIST (On Bidder Letter Head)

SNo Description Details Attached(Yes/No)

1
Bidder need to submit a covering page mentioning in which all Schedules
bidder is participating and sequencing of documents for each and every page
with page number.

2 Name and Address of the bidder & its consortium partners(clearly marked with
separators) and its incorporation details (e.g. copy of MOA and AOA)

4 Earnest Money Deposit (please refer to section II Point 6. for complete details
and Tender Fee of Rs.3,000/-

5
Duly filled Technical Bid with proper seal and signature of authorized person on
each page of the bid submitted. Certificate of authority should be scanned and
submitted as perform at given at Annexure I

6

Both bidder and its consortium partners need to provide copy of Supply Orders
for/Contracts/ Agreements for similar work, executed by the bidders in last 5
(five) years ending with December 31, 2016 along the work orders / letter of
award / completion certificate duly issued by the end user.

Copy of the purchase order and work completion report duly notarized along
with contact details of the end user. For details of work orders and turnover and
other necessary documentation please refer to section II; point 3.c for complete
details and amount. Make sure to categorize describe in technical bid for how
many schedules bidder is participating with sequencing of page numbers

7 Both Bidder and its consortium partner need to provide GST number and PAN
number

8 Last three financial years annual turnover. For turnover details Bidder &
consortium partner need to refer to point 3.c for complete details.

9 Bid Form by the bidder as per format given at Annexure II
10 Declaration by the bidder as perform at given at Annexure III

11
Undertaking to the effect that onsite support during the warranty in Burundi will
be provided by onsite support through local dealer / service provider as per
format given at Annexure IV

12 Signed and Scanned Copy of Check List - Annexure VII

13
Technical Compliance Document (Annexure VIII) with detailed technical
specification, make, model and leaflets/brochures in compliance with the data
sheets or OEM Compliance (please refer to Annexure VIII)

14 Annexure X
15 Annexure XI
16 Annexure XII
17 Copy of Non Conviction certificate

18 Copy of Supply orders/Contract/Agreements for similar work executed by
bidders

19 Copy of all other relevant Documents, if any apart from mentioned above as
mentioned in Section II - Invitation of Bids, Clause 4 - Part I

Thanking you,

Sincerely yours,

For M /s_________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - VIII

(On Bidder Letter Head)
TECHNICAL COMPLIANCE SHEET

(Bidder need to put “Yes” in compliance column only when 100% compliance as per specification
mentioned Section - V; else need to mention deviation specifically in remarks column. Bidder need
to provide sufficient data sheets of products also to justify compliance)

Technical Compliance Sheet

Sl.
No. Description Quoted

or Not

100%
Compliance

as per
specification
mentioned
Section V

If No, Please mention the
details of Deviation

A Digital X-Ray + Printer

B Computer Radiography +
Printer

Thanking you,
Sincerely yours,

For M /s_________ (Name of the bidder)
Signature & Bidder seal
Name
Designation
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Annexure - IX
(On Bidder Letter Head)

(Bidder need to sign and submit blank copy of BOQ along with other essential documents asked
above in check list)

Pricing Sheet (Inclusive of all Taxes, Transportation and all other kind of charges In INR)
Burundi (Schedule A)

Annexure IX (a)

Name of the bidder:

Ref: HLL/SD/RBD/2018-19/TENDER/09 DT. 24.10.2018

Price Format (offered in INR)
1 2 3 4 5 6 7 8 9 10 11 12

Sl. No. Description of goods as per
specification

Make/
Model

Countr
y of
Origin

HS/
HSN
Code

Unit of
measuremen

t

Quantity
(as per
Schedule

A)

Unit Price
at

Consigne
e Site

(excluding
GST)

Applicable
GST (%)

Applicabl
e GST

value/ unit
(8 x 9)

Unit Price
at

Consigne
e Site
(8+10)

Total
Price at
Consigne
e Site
(7 x 11)

Note: 1. All the information must be entered in the relevant columns of the price format.

2. Any Incidental Services (including Installation, Testing & Commissioning, Supervision, Demonstration and Training) at the Consignee site
would be the responsibility of bidder only

4.It is core responsibility of bidder to understand the site before bidding and make sure arrangement being provided by Government of Burundi
as per schedule A.

5. Any, remaining parts such as: Base for Machines, Sheds, Electrical Wire, Water Pipeline or any kind of additions / changes / modifications
required would be the responsibility of bidder only

6. It is the responsibility of bidder to arrange all parts for installation which is not covered by local government to be locally done within given
timeline.

7. Bidder has to make arrangement to provide services / spare parts for all quoted machines in short time. It can be done by visit of engineer
or setting up a local officer or by availing spare parts in advance.
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Annexure IX (b)

Comprehensive Maintenance Contract Quotes after Warranty

S.No.

Description
of

goods as per
specification

Make/
Model

Country
of

Origin

2nd Year of
operation

3rd Year of
operation

4th Year of
operation

5th Year of
operation

(in Rs. incl. of all applicable duties/taxes)
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Annexure IX (c)

Consumables and Spares Quotation

S.No
Description of
goods as per
specification

Category Spare/
Consumable

Spare or
Consuma

ble
Descripti

on

Ordering
Code

Unit of
Measure
ment

Packing
Size

Unit Price
Incl. of all
taxes

1

2

3

4

Note: The price must be fixed and valid up to a period of 5 years from the date of Installation and
commissioning at site
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Annexure - X

(Undertaking On Bidder Letter Head)

Date:...............................
Tender No.:..............................
To

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments To Burundi

Sub: Confirmation of consortium partner and participation

This has a reference to your Tender no................dated ................. for Supply, Installation,
Commissioning and Onsite Support of Medical Imaging Equipments to be Supplied to Burundi as
per schedule A.

<Bidder Name>; We as an bidder confirm that we have a consortium partner <name of consortium
partner> for<Schedule X>. Also we confirm that we will not change the consortium partner during
or after the bid during complete project period. Change in any partner will lead us to disqualify from
project immediately

Thanking you, Thanking you,

For M /s_________ For M /s_________
(Name of the bidder) (Name of the Consortium Partner)

Signature & Bidder seal of Bidder Signature & Bidder seal of Consortium partner

Bidder : Consortium Partner :
Name : Name :
Designation : Designation :
Email : Email :
Mobile No. : Mobile No :
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Annexure - XI

(Undertaking On Bidder Letter Head)

Date:
Tender No.:..
Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments To Burundi

Sub: Confirmation of non participation of Consortium Partner as a Bidder

This has a reference to your Tender no.......………………………….......dated ................. Supply,
Installation, Commissioning and Onsite Support of Medical Imaging Equipments to be supplied to
Burundi as per schedule A.

<Bidder Name>; we as an bidder confirm that our consortium partner <name of consortium
partner> for<Schedule X> is not bidding himself as a bidder in this project.

<Consortium partner name>; We as a consortium partner confirm that we will not participate as a
bidder in this project in any respect.

We both (Bidder and consortium partner(s)) abide to and confirm that if consortium partner is found
to be bidding himself as a bidder in this project, both of us will be disqualified from project
immediately.

Thanking you, Thanking you,

For M /s_________ For M /s_________
(Name of the bidder) (Name of the Consortium Partner)

Signature & Bidder seal of Bidder Signature & Bidder seal of Consortium
Partner

Bidder : Consortium Partner :
Name : Name :

Designation : Designation :
Email : Email :
Mobile No. : Mobile No :
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Annexure - XII

PRE-CONTRACT INTEGRITY PACT

This Pre-Contract Integrity Pact (herein after called the Integrity Pact) is made on ------t day of the
month of ---------------------,

Between

HLL Life Care Limited, a Government of India Enterprise with registered office at HLL Bhavan,
Poojappura, Thiruvananthapuram 695 012, Kerala, India. (Hereinafter called “HLL”, which
expression shall mean and include, unless the context otherwise requires, his successors in office
and assigns) of the First Party.

And

----------------------------------------------------------- India represented by Shri -------------------------------------
------(hereinafter called the “BIDDER / Seller” / Contractor which expression shall mean and include,
unless the context otherwise requires, his successors and permitted assigns) of the Second Party.

Preamble

[Both HLL and BIDDER referred above are jointly referred to as the Parties]

HLL intends to award, under laid down organizational procedures, Purchase orders / contract/s
against Tender /Work Order. HLL desires full compliance with all relevant laws and regulations,
and the principles of economic use of resources, and of fairness and transparency in its relations
with its Bidder/s and Contractor/s.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any
influence /prejudiced dealings prior to, during and subsequent to the currency of the contract to be
entered into with a view to:-

1. Enable HLL to obtain the desired materials/ stores/equipment/ work/ project done at a
competitive price in conformity with the defined specifications by avoiding the high cost and
the distortionary impact of corruption on public procurement; and

2. Enable the BIDDER to abstain from bribing or indulging in any corrupt practice in order to
secure the contract by providing assurance to them that their competitors will also abstain
from bribing and other corrupt practices and HLL will commit to prevent corruption, in any
form, by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:

Clause.1. Commitments of HLL

1.1 HLL undertakes that HLL and /or its Associates (i.e. employees, agents, consultants,
advisors, etc.) will not demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial
benefit or any other advantage from the BIDDER, either for themselves or for any person,
organization or third party related to the contract in exchange for an advantage in the
bidding process, bid evaluation, contracting or implementation process related to the
contract.
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1.2 HLL will, during the Tender process / pre-contract stage, treat all BIDDERs with equity
and reason, and will provide to all BIDDERs the same information and will not provide
any such information or additional information, which is confidential in any manner, to any
particular BIDDER which could afford an advantage to that particular BIDDER in
comparison to other BIDDERs in relation to Tendering process or during the contract
execution.

1.3 All the officials of HLL will report to Chief Vigilance Officer of HLL (CVO), any attempted
or completed breaches of the above commitments as well as any substantial suspicion of
such a breach.

1.4 HLL will exclude from the process all known prejudiced persons and persons who would
be known to have a connection or nexus with the prospective bidder.

1.5 If the BIDDER reports to HLL with full and verifiable facts any misconduct on the part of
HLL’s Associates (i.e. employees, agents, consultants, advisors, etc.) and the same is
prima facie found to be correct by HLL, necessary disciplinary proceedings, or any other
action as deemed fit, including criminal proceedings may be initiated by HLL. Further,
such an Associate may be debarred from further dealings related to the contract process.
In such a case, while an enquiry is being conducted by HLL the proceedings under the
contract would not be stalled.

Clause 2. Commitments of BIDDERs/ CONTRACTORs

2. The BIDDER commits itself to take all measures necessary to prevent corrupt practices,
unfair means and illegal activities during any stage of its bid or during any pre-contract or
post-contract stage in order to secure the contract or in furtherance to secure it and in
particular commit itself to the following:-

2.1 The BIDDER will not offer, directly or indirectly (i.e. employees, agents, consultants,
advisors, etc.) any bribe, gift, consideration, reward, favour, any material or immaterial
benefit or other advantage, commission, fees, brokerage or inducement to any official of
HLL, connected directly or indirectly with the bidding process, or to any person,
organization or third party related to the contract in exchange for any advantage in the
bidding, evaluation, contracting and implementation of the contract.

2.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of HLL or
otherwise in procuring the contract or forbearing to do or having done any act in relation to
obtaining or execution of the contract or any other contract with the Government for
showing or forbearing to show favour or disfavor to any person in relation to the contract or
any other contract with the Government.

2.3 The BIDDER will not engage in collusion, price fixing, cartelization, etc. with other
counterparty(s).

2.4 The counterparty will not pass to any third party any confidential information entrusted to it,
unless duly authorized by HLL.

2.5 The counterparty will promote and observe ethical practices within its Organization and its
affiliates.
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2.6 BIDDER shall disclose the name and address of agents and representatives and Indian
BIDDERS shall disclose their foreign principals or associates.

2.7 The counterparty will not make any false or misleading allegations against HLL or its
Associates.

2.8 BIDDERs shall disclose the payments to be made by them to agents / brokers or any other
intermediary, in connection with this bid/contract.

2.9 The BIDDER further confirms and declares to HLL that the BIDDER is the original
integrator / manufacture /authorized government sponsored export entity of the defense
stores and has not engaged any individual or firm or company whether Indian or foreign to
intercede, facilitate or in any way to recommend to HLL or any of its functionaries, whether
officially or unofficially to award the contract to the BIDDER, nor has any amount been paid,
promised or intended to be paid to any such individual, firm or company in respect of any
such intercession, facilitation or recommendation.

2.10 The BIDDER while presenting the bid or during pre-contract negotiations or before signing
the contract, shall disclose any payments he has made, is committed to or intends to make
to officials of HLL or their family members, agents, brokers or any other intermediaries in
connection with the contract and the details of services agreed upon for such payments.

2.11 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.

2.12 The BIDDER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

2.13 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the
BIDDER, either directly or indirectly, is a relative of any of the officers of HLL, or
alternatively, if any relative of an officer of HLL has financial interest /stake in the BIDDER’s
firm, the same shall be disclosed by the BIDDER at the time of filing of Tender.

The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies Act
1956.

2.14 The BIDDER shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of HLL.

2.15 The BIDDER will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract, and will not enter into any undisclosed agreement or
understanding with other Bidders, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission of
bids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

2.16 The BIDDER will not commit any offence under the relevant Indian Penal Code, 1860 or
Prevention of Corruption Act, 1988; further the Bidder(s)/ Contractor(s) will not use
improperly, for purposes of competition or personal gain, or pass on to others, any
information or document provided by the HLL as part of the business relationship,
regarding plans, technical proposals and business details, including information contained
or transmitted electronically. The BIDDER also undertakes to exercise due and adequate
care lest any such information is divulged.
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2.17 The BIDDER will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

2.18 The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the
Agents /representatives in India, if any. Similarly the Bidder(s) /Contractors(s) of Indian
Nationality shall furnish the name and address of the foreign Principal(s), if any.

Clause.3. Previous contravention and Disqualification from Tender process and exclusion
from future contracts

3.1 The BIDDER declares that no previous contravention occurred in the last three years
immediately before signing of this Integrity Pact, with any other company in any country in
respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise
in India or any Government Department in India that could justify BIDDER’s exclusion from
the Tender process

3.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be
disqualified from the Tender process or the contract, if already awarded, can be terminated
for such reason.

If BIDDER before award or during execution has committed a contravention through a violation
of Clause 2, above or in any other form such as to put his reliability or credibility in question,
HLL is entitled to disqualify the BIDDER from the Tender process.

Clause .4. Equal treatment of all Bidders / Contractors /

Subcontractors

4.1 The Bidder(s) / Contractor(s) undertake(s) to demand from his Subcontractors a
commitment in conformity with this Integrity Pact.

4.2 HLL will enter into agreements with identical conditions as this one with all Bidders and
Contractors.

4.3 HLL will disqualify from the Tender process all bidders who do not sign this Pact or violate
its provisions.

Clause .5. Consequences of Violation / Breach

5.1 Any breach of the aforesaid provision by the BIDDER or any one employed by it or acting
on its behalf (whether with or without the knowledge of the BIDDER) shall entitle HLL to
take all or any one of the following action, wherever required:-

i. To immediately call off the pre-contract negotiations without assigning any reason or giving
any compensation to the BIDDER. However, the proceedings with the other

ii. If BIDDER commits violation of Integrity Pact Policy during bidding process, he shall be
liable to compensate HLL by way of liquidated damages amounting to a sum equivalent to
5% to the value of the offer or the amount equivalent to Earnest Money Deposit /Bid
Security, whichever is higher.

iii. In case of violation of the Integrity Pact after award of the contract, HLL will be entitled to
terminate the contract. HLL shall also be entitled to recover from the contractor liquidated
damages equivalent to 10% of the contract value or the amount equivalent to security
deposit/ performance guarantee, whichever is higher.
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iv. To immediately cancel the contract, if already signed, without giving any compensation to
the BIDDER.

v. To recover all sums already paid by HLL, and in case of an Indian BIDDER with interest
thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while
in case of a BIDDER from a country other than India with interest thereon at 2% higher than
the LIBOR. If any outstanding payment is due to the BIDDER from HLL in connection with
any other contract for any other stores, such outstanding payment could also be utilized to
recover the aforesaid amount.

vi. To encash the advance bank guarantee and performance guarantee / warranty bond, if
furnished by the BIDDER, in order to recover the payments already made by HLL, along
with interest.

vii. To cancel all or any other contract with the BIDDER. The BIDDER shall be liable to pay
compensation for any loss or damage to HLL resulting from such cancellation/recession
and HLL shall be entitled to deduct the amount so payable from the money(s) due to the
BIDDER.

viii. To debar the BIDDER from participating in future bidding processes of HLL for a minimum
period of five (5) years, which may be further extended at the discretion of HLL or until
Independent External Monitors is satisfied that the Counterparty will not commit any future
violation.

ix. To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent
or broker with a view to securing the contract.

x. In cases where irrevocable Letters of credit have been received in respect of any contract
signed by HLL with the BIDDER, the same shall not be opened.

xi. Forfeiture of performance guarantee in case of a decision by HLL to forfeit the same
without assigning any reason for imposing sanction for violation of the pact.

5.2 HLL will be entitled to all or any of the actions mentioned in para 5.1(i) to (x) of this pact
also on the commission by the BIDDER or any one employed by it or acting on its behalf
(whether with or without the knowledge of the BIDDER), of an offence as defined in
Chapter IX of the Indian Penal Code, 1860 or Prevention of Corruption Act, 1988 or any
other statute enacted for prevention of corruption.

5.3 The decision of HLL to the effect that a breach of the provisions of this Pact has been
committed by the BIDDER shall be final and conclusive on the BIDDER. However, the
BIDDER can approach the Independent External Monitor(s) appointed for the purposes of
this Pact.

Clause.6. Fall Clause

The BIDDER undertakes that it has not supplied/is not supplying similar product/systems or
subsystems OR providing similar services at a price / charge lower than that offered in the present
bid in respect of any other Ministry/Department of the Government of India or PSU and if it is found
any stage that similar product/systems or sub systems was supplied by the BIDDER to any to the
Ministry/Department of the Government of India or a PSU at a lower price, then that very price,
with due allowance for elapsed time will be applicable to the present case and the difference in the
cost would be refunded by the BIDDER to HLL, if the contract has already been concluded.
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Clause .7. Independent External Monitor(s)

7.1 HLL has appointed Independent External Monitor(s) (hereinafter referred to as Monitor(s))
for this Pact in consultation with the Central Vigilance Commission (Name and addresses
of the Monitor(s) to be given).

7.2 The responsibility of the Monitor(s) shall be to review independently and objectively,
whether and to what extent the parties comply with the obligations under this Pact.

7.3 The Monitor(s) shall not be subject to instructions by the representatives of the parties and
perform their functions neutrally and independently.

7.4 Both the parties accept that the Monitor(s) have the right to access all the documents
relating to the project/ procurement, including minutes of meetings.

7.5 As soon as the Monitor(s) notices, or has reason to believe, a violation of this pact, he will
so inform the CVO.

7.6 The BIDDER(S) accepts that the Monitor(s) have the right to access without restriction to
all project documentation of HLL including that provided by the BIDDER. The BIDDER will
also grant the Monitor(s), upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation. The same is applicable
to subcontractors engaged by the BIDDER. The Monitor(s) shall be under contractual
obligation to treat the information and documents of the BIDDER/ Subcontractor(s) with
confidentiality.

7.7 HLL will provide to the Monitor(s) sufficient information about all meetings among the
parties related to the Project provided such meeting could have an impact on the
contractual relation between the parties. The parties will offer to the Monitor(s) option to
participate in such meetings.

7.8 The Monitor(s) will submit a written report to the CVO of HLL within 8 to 10 weeks from the
date of reference or intimation to him by HLL/BIDDER and, should consent arise, submit
proposals for correcting problematic situations.

Clause.8.Criminal charges against violating Bidder(s)/

Contractor(s)/ Subcontractor(s)

If HLL obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee
or a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes
corruption, or if HLL has substantive suspicion in this regard, HLL will inform the same to the Chief
Vigilance Officer.

Clause.9. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of commission, HLL
or its agencies shall be entitled to examine all the documents, including the Books of Accounts of
the BIDDER and the BIDDER shall provide necessary information and documents in English and
shall extend all possible help for the purpose of such examination.

Clause.10. Law and Place of Jurisdiction
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Both the Parties agree that this Pact is subject to Indian Law. The place of performance and hence
this Pact shall be subject to Thiruvananthapuram Jurisdiction.

Clause.11. Other legal Actions

The actions stipulated in the Integrity Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extant law in force relating to any civil or criminal
proceedings.

Clause.12. Validity and Duration of the Agreement

This Pact begins when both parties have legally signed it. It expires for the Contractor/Successful
bidder 12 months after the last payment under the contract or the complete execution of the
contract to the satisfaction of the both HLL and the BIDDER /Seller, including warranty period,
whichever is later, and for all other Bidders/unsuccessful bidders 6 months after the contract has
been awarded.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / determined by Chairman
and Managing Director of HLL.

Clause. 13. Other provisions

13.1 Changes and supplements as well as termination notices need to be made in writing. Both
the Parties declare that no side agreements have been made to this Integrity Pact.

13.1 If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

13.1 Should one or several provisions of this agreement turn out to be invalid, the remainder of
this agreement remains valid. In this case, the parties will strive to come to an agreement to
their original intentions

INWITNESS THEREOF the parties have signed and executed this pact at the place and date first
above mentioned in the presents of following witnesses:

HLL BIDDER

Witness Witness

1……………….. 1…………………

2…………………… 2………..………..

* Provisions of these clauses would be amended /deleted in line with the policy of the HLL in
regard to involvement of Indian agents of foreign suppliers.
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