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SECTION |
NOTICE INVITING TENDER (NIT)

Tender Enquiry No.: HITES/PCD/04AIIMS -PETCT/18-19 Dated: 20.04.2018

Procurement & Consultancy Services DivisionHIfL Infra Tech Services Limited (HITES), a
fully owned subsidiary of HLL Lifecare Ltd. (HLL.Yor and on behalf oALL INDIA INSTITUTE
OF MEDICAL SCIENCESat Bhopal, Jodhpur, Patna and Raipinvites sealed tenders, from
eligible and qualifiedendererdor supplyof 128-Slice PET/ CT Scannerin department oNuclear
Medicine.

SI . Total Tender

NoO RFx No Equipment Quantity Processing | EMD (INR)
Fee(INR)*

1 | 3000002826 128Slice PET/ CT Scanner 4 5900 1,44.00,000

Note:* Tender processing Fee is inclusive of GST @18% (Our G8Y: 09AADCH4882RLZP)

(1) Tendertimeline:

Sl. -

No. Description Schedule
a. | Last date for receipt of Pigd queries 25.04.2018, 06:00 PM
b. | Pre-bid meeting date, time 27.04.2018, 11:00 AM

d. | Closing date & time for submission of online bids | 08.06.2018, 01:00 PM
Closing date & time for submission wnder

c. processing fee and EMD in physical form* 08.06.2018, 02:00 PM
e. | Time and date adpening of online bids 08.06.2018, 02:30 PM
Venue for : HLL Infra Tech Services Limited,
f 1 Submission of tender processing fee, EMD in Procurement & Consultancy Servig
' physical form. Division, B-14 A, Sectoi62,
1 Tender Openingech Bid Noida201307

* Bidders have to submit Original Bank Instrumefotstenderprocessingee and EMD
documentary proof for EMD exemptiavithin the above mentioned date and time

SPECIFIC Instructions for e-Tender Participation: -

3. Bidders should have valid ClasB3Digital Signature Certificate with encryption.

4. Bidders are requested to read the bidders help documenttemder web site link before
proceeding for bidding.

5. The prospective bidders have to register with therdeurement system of HLL at
https://etender.lifecarehll.com/irj/portaDn completion of the registration process, the bidders
will be provided user ID and password within 48 hours (excludingwarking days). In order to
submit the bids electronically, bidders are required to fzavalid Class B Digital Signature
Certificate (signing and encryption/ decryption certificates).

6. Post receipt of User ID & Password, Bidders can log on for downloading & uploading tender

document.

7. The tenderers shall submit Tender Processing Fee and iBNdDBysical form at the scheduled
time and venue.

8. Tenderer may download the tender enquiry documents from the welvsitenllhites.comor
www.lifecarehll.comor www.eprocure.gov.in/cpppr https://etender.lifecarehll.com/irj/portal
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9. The bidders shall submit the required Tender Processing Fee (in form of Demand Draft or
Banke 6s Cheque) and EMD (as per GI T cHLawmfme no.
Tech Services Limitedl a't t he s cheduTemda processirg Fee nsdequiredn u e .
from all the bidders irrespective of their registration with NSIC or any other Govt.
Organisation.

10. All the tender related documents to be scanned in .pdf format with lower resolution and 100%
readability and submitted online. The bidders shall not submit any other documents in physical
form other than the documents mentioned attpm 9 above.

11. Prospective bidders may send their queries 02 (two) days before thil pneeting so that they
can be studied and addressed duringhilemeeting. Query can also be raised duringhpde
meeting. No queries/ representations wilel¢ertained after preid meeting

12. All prospective tenderers may attend the Pre Tender meeting. The venue, date and time indicated
above.

13. Biddersshall ensure that thelids complete in all respects, are submittesh | i ne t hr ough
e-portal (as describel above) ONLY. No DEVIATION is acceptable.

14. Bidders may simulate bid submission (technical & financial) at least one week in advance of the
bid submission deadline. No clarifications/troubleshooting regarding any problems being faced
during online bid submssion shall be entertained in the last week of bid submission

IMPORTANT NOTE :-
Tender Processing Fee and EMDas applicable) should be deposited within the scheduled date
& time in the Tender Box located at:

HLL Infra Tech Services Limited,

Procurement and Consultancy Division,

B-14 A, Sector62, Noida201307, Uttar Pradesh

CEO
HLL Infra Tech ServicesLimited
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SECTION - I

GENERAL INSTRUCTIONS TO TENDERERS (GIT)
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1.2.
(i)

(if)
(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

)

(xi)
(xii)

(xiii)

(xiv)

(xv)

(xvi)

1.3

(i)
(i)

A. PREAMBLE
Definitions and Abbreviations
The following definitions and abbreviations, which have been used in these documents shall
have the meanings as indicated below:

Definitions:
A Pur c hmeaesAld INDIA INSTITUTE OF MEDICAL SCIENCES at Bhopal,
Jodhpur, Patna and Raipur.

fie-T e n d means Bids / Qutation / Tender received from a Firm / Tenderer / Bidder
online
A T e n d eneang Bidder/the Individual or Firm submitting Bi@sotatiorte-Tenders.
A SuppImeans the individual or the firm supplying the goods and services as
incorporated in the contca
i Go o dneams the articles, material, commodities, livestock, furniture, fixtures, raw
material, spares, instruments, machineguipment medicalequipment industrial plant
etc. which the supplier is required to supply to the purchaser undeminaocto
AServiceso me ans services allied and I N
transportation, installation, commissioning, provision of technical assistance, training, after
sales service, maintenance service and other such obligations opfitierscovered under
the contract.
AEarnest Money Deposito (EMD) means Bid
be furnished by a tenderer along with its tender.
AContracto means the written agreement
corsignee and the supplier, together with all the documents mentioned therein and
including all attachments, annexure etc. therein.
APerformance Securityo means monetary or
successful tenderer for due performancéhefcontract placed on it. Performance Security
is also known as Security Deposit.
A Comseie® me an s /Institute/Madicat Gollegjeaderson to whom the goods are
required to be delivered as specified in the Contract. If the goods are requibed to
delivered to a person as an interim consignee for the purpose of despatch to another person
as provided in the Contract then that Aar
ultimate consignee.
ASpeci ficationo means t iibesthé cequireament with sshich n d a
goods or service has to conform.
Al nspectiond means activities such as mea:
characteristics of the product or service and comparing the same with the specified
requirement to etermine conformity.
ADayo means calendar day.
ALocal suppliero means a supplier or servi
procurement meets the minimum local content as prescribed under this Order or by the
competent Ministries/ Departmerin pursuance of this order.
ALocal contentodo means the amount of wvalue
prescribed by the Nodal Ministry, be the total value of the item procured excluding net
domestic indirect taxes) minus the valueimiported content in the item (including all
customs duties) as a proportion of the total value in percent.
Margin of purchase preferenced means the
local supplier may be above the L1 for the purpose of purgiragerence.

Abbreviations:
ATE Document o means Tender Enquiry Documen
ANI TO means Notice Inviting Tender s.
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(i)
(iv)
(v)
(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)
(xiii)
(xiv)
(xv)
(xvi)
(xvii)
(xviii)
(xix)
(xx)
(xxi)
(xxii)
(xxiii)

(xxiv)
(xxv)
(xxvi)
(xxvii)
(xxviii)

(xxix)
(xxx)

2.

2.1

2.2

2.3

2.4

beyond date of delivery.
| NCOTERMSO means

Dt e. GHSO means

ot O St I

maintenance)
ARTO medender.Re
NGSTO means Goods

Introduction

Di

AGI TO means Gener al l nstructio
ASI TO means Speci al Il nstructio
AGCCO means Gener al Conditions
ASCCO means Special Conditions
ADGS&DO0 means Directorate Gene
ANSI Co0O means National Smal | | n
APSUO means Public Sector Unde
ACPSUO means Centr al Public Se
ALSI 0 LargedSoake Industry

ASSI 0 means Smal l Scale I ndust
ALCO means Letter of Credit
ADPO means Delivery Period
ABGO means Bank Guarantee
ACDO means Custom Duty

ARRO means Rail way Receipt
ABLO means Bil |l of Lading
AFOBO means Free on Board
AFCAO means Free Carrier

AFORO mea@nmRail Fr ee

ACI FO means Cost, l nsurance an
ACI P (Destinations)o0o means

ns to Tender
ns to Tender
of Contract
of Contract
ral of Suppl
dustries Cor
rtaking

ctor Undert a
ry

d Freight

Carriage and |
Additionally the Insurance (local transportation and storage) would be extemd borne
by the Supplier from ware house to the consignee site for a period including 3 months

DDP0O Delivery Buty Paicthamed place of destination (consignee site)

I nt er nat iedateafTenGer Qpareng c i a

MOH&FWO0 means Ministry of
rectorate
CMCO means Comprehensive

and Servi

ma i

ces

I
Heal th & Family
Gener al and F

ntenance Co

T ax

The Purchaser has issued these TE documents for purchase of goods and relatediservices
behalf of MoHFW,Govt of Indiaas mentioned in SectionVI T A L i
which also indicatesnteralia, the required delivery schedule, terms and place of delivery.

This section (Secton Hi Gener al

l nstructi

on

st of Requi |

Tenderer so)

as well as instructions to assist the prospediiddersin preparation and submission lwfis

It also includes the mode and procedure to be adopted by the purchaser for receipt and
opening as well as scrutiny and evaluation of tenders and subsequent placement of contract.
The tenderers shall also readetSpecial Instructions to Tenderers (SIT) related to this
purchase, as contained in Section Ill of these documents and follow the same accordingly.
Whenever there is a conflict between the GIT and the SIT, the provisions contained in the SIT

shall prevailover those in the GIT.

Before formulating the tender and submitting the same to the purchaser, the tenderer should
read and examine all the terms, conditions, instructions, etc. contained in the TE documents.
Failure to provide and/or comply with thequired information, instructions etc. incorporated

in these TE documents may result in rejection of its tender.

Availability of Funds

Expenditure to be incurred for the proposed purchase will be met from the funds available

with the purchasedonsignee.
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4.2

Language of Tender

The tender submitted by the tenderer and all subsequent correspondence and documents
relating to the tender exchanged between the tenderer and the purchaser, shall be written in the
English language, unless otherevispecified in the Tender Enquiry. However, the language of

any printed literature furnished by the tenderer in connection with its tender may be written in
any other language provided the same is accompanied by an English translation and, for
purposes ointerpretation of the tender, the English translation shall prevalil

The tender submitted by the tenderer and all subsequent correspondence and documents
relating to the tender exchanged between the tenderer and the purchaser, may also be written
in the Hindi language, provided that the same are accompanied by English translation, in
which case, for purpose of interpretation of the tender #te English translations shall
prevail.

Eligible Tenderers
This invitation for tenders is open &l suppliers who fulfil the eligibility criteria specified in
these documents.

Eligible Goods and Services

All goods and related services to be supplied under the contract shall have their origin in India
or any other country with which Indiahasot banned trade rel ati on
in this clause means the place where the goods are mined, grown, produced, or manufactured
or from where the related services are arranged and supplied.

Tendering Expense

The tenderer shall beall costs and expenditure incurred and/or to be incurred by it in
connection with its tender including preparation, mailing and submission of its tender and for
subsequent processing the same. The purchaser will, in no case be responsible or liable for an
such cost, expenditure etegardless of the conduct or outcome of the tendering process.

B. eTENDER ENQUIRY DOCUMENTS

Content of Tender Enquiry Documents

In addition to Sectionii Not i c eeTiennvdietriong( NI T) , the TE doc
Section I T General Instructions to Tenderers (GIT)

Section Illl T Special Instructions to Tenderers (SIT)

Section IV T General Conditions of Contract (GCC)

SectionV 1 Special Conditions of Contract (SCC)

Section VI T List of Requirements

Section VIl T Technical Specifications

Section VIII T Quality Control Requirements

Section IX T Qualification Criteria

|
|
|
|
|
|
|
i
Section X T Tender Form
|
|
|
|
|
|
|
|
|

Section XI T Price Schedules

Section XII T Questionnaire

Section XIII T Bank Guarantee Form for EMD

SectionXIlV iManuf acturerds Authorisation Form
Section XV 1 Bank Guarantee Form for Performance Security/CMC Security

Section XVI 1 Contract Forms A & B

Section XVII 1 Proforma of Consignee Receipt Certificate

Section XVIII i Proforma of Final Acceptance Certificate by the consignee

Section XX 1 Consignee List

Appendix A T DIPP 1 Public Procurement (Preference to Make in India), Order 2017
Appendix B T Integrity pact
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8.2

9.2

9.3

10

The relevant details of the required goodd aervices, the terms, conditions and procedure

for tendering, tender evaluation, placement of contract, the applicable contract terms and, also,
the standard formats to be used for this purpose are incorporated in thenaddianed
documents. The intesged tenderers are expected to examine all such detait® gioceed
further.

Amendments to TE documents

At any time prior to the deadline for submission of tenders, the purchaser may, for any reason
deemed fit by it, modify the TE documetg issuing suitable amendment(s) to it.

Such an amendment will be notified in writing by registered/speed post or by faxAmiak/e

to all prospective tenderergho have received the TE documents and will be binding on
them.

In order to preide reasonable time to the prospective tenderers to take necessary action in
preparing their tenders as per the amendment, the purchaser may, at its discretion extend the
deadline for the submission of tenders and other allied time frames, which adeviimikehat
deadline.

Clarification of TE documents

10.1 A tenderer requiring any clarification or elucidation on any issue of the TE documents may

11

take up the same with the purchaser in writimgtheir letter headluly signed and scanned
through email tgocd@hllhites.comand bmenoida@hllhites.conThe purchaser will respond
to such request provided the same is received by the purchébén the due date
mentioned in the NIT. Any queries/representations receivedater shall not be taken into
cognizance.

C. PREPARATION OF e-TENDERS

Documentscomprising the e Tender

11.1 The tender(s) shall only be submitted onlasementioned below:

(i) Technical Bid (Consisting of Techr@ommercial bids in excel format provided with
the tender enquiry along with the supporting documents i.e. scanned copesdef
ProcessingFee EMD, Eligibility Criteria & Technical Specifications viz. Product
Specification Sheetdrochures, OEM Certificate, etc.) has to be attached in the C
folder of etendering module. Bidders have to ensure that the documents uploaded in
pdf format are legible.

(ii) Price Bid has to be submitted in the prescribed excel fornoatdad with the tender
enquiry.

Note:

(i) TheTender Processing Fead EMD in favor of HLL Infra Tech Services Ltareto
be submitted in physical form as per SectidnNotice Inviting Tenderof this tender
enquiry.

(i) The bidders have to follow the steps listedBinlding Manuali Attachment Mode
available in theBidder Help Documentsf e-tender portal login screen for uploading
the TechneCommercial Bid.

A) Details of Technical Tender (Un priced Tender)

Bidders shallfurnish the following information along with technical tender:.
i) TechneCommercial Bid in excdormatprovided with the tender enquiry
ii) Earnest moneyDeposit (EMD) furnished in accordance with GIT clause 19.1
alternatively, documentary evidence as per GIT clause 19.2 for claiming exemption from
payment of earnest money.
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B)

i)

Tender Form as per Section X (without indicating any prices).

iv) Documentary evidence, as necesdaryerms of clauses 5 and 17 establishing that the
tenderer is eligible to submit the tender and, also, qualified to perform the contract if its
tender is accepted.

v) Tenderer/Agent who quotes for goods manufactured by other manufacturer shall furnish
Manufa ¢ t u Authorivasonstrictly as per the prescribed format (Sectiorn+ XIV) .

vi) Power of Attorney issued by Competent Authority in favour of the pevgon is
digitally signing/ uploading the tender(9.

vii) Documents and relevant details to establish in a@ecme with GIT clause 18 that the
goods and the allied services to be supplied by the tenderer conform to the requirement
of the TE documents.

viii) Performance Statement as per section IX along with relevant copies of orders and end
userso6 satiaefaction certific

ix) Price Schedule(s) as per Section Xl filled up with all the details including Make, Model
etc. of the goods offered with prices blank (without indicating any prices).

x) Certificate of Incorporation.

Xi) Self-Attestedcopies ofGSTregistration certificate and PAN Card.

xii) Non conviction /no pending conviction certification issued by Notary on judicial stamp
paper for preceding three years.

xiii) Self-Attested copies of quality certificates.ildS FDA /CE/ BIS Certificate issued by
compeent authority, if applicable.

Xiv) Documentary evidence stating the status of bidder.

Xv) List of procurement agencies of repute to which the tenqeztlicthave been supplied
during last 12 months.

xvi) Self-attested copies of annual report, audited balanceeeshand profit & loss
account for precedintpreeyears from the date of tender opening.

xvii) Notarized affidavit that tenderer does not have any relation with the person
authorized to evaluate technically or involve in finalizing the tendevilb decide the
use of tendered items.

xviii) A self-declaration on Rs10/- non-judicial Stamp Paper that the rates quoted in the
tender are the lowest and not quoted less than this to any Government Institution
(State/Central/ other Institute in India).

xix) Copies of original poduct cataloguesiatasheet must be enclosed of all quoted items.

xX) A tenderer quoting imported goods located within India shall produce documentary
evidence of the goods having been imported and already located within India (i.e. Bills
of Entry for the quoted items and a sadfclaration confirming that the quoted items
were imported for the purpose of storage in bidder warehouse and for further sale), along
with their technecommercial bid.

xxi) The Integrity pact (At AppendbB) shall be a part and parcel of this document and
has to be signed by bidder(s) at the ffemdering stage itself, as a preid obligation
and should be submitted along with the Tech@mmmercial Bids. All bidders are
bound to comply with the integrity pact clauses. Bids submitted without signing the
integrity pact will be ab initio rejected without agning any reason.

Price Bid:

Prices are to be quoted the prescribedPrice Bid format inexcel providedalong with the
tender enquiry in the-tender portal. The price should be quoted for the accounting unit
indicated in the @ender document.

Note:

(i) The bidder has to be diligent while filling up the Tecmo-Commercial Bid and

Price Bid provided in excel formats and must not tampewmith the contents of the
sheets.
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11.2

11.3

114

12.

12.1

12.2

12.3

12.4

13

13.1

13.2

13.3

13.4

(i) Itis the responsibility of bidder to go through the TE document to ensure fungnisihi
required documents in addition to above, if any.

(i) The bidders have to follow the steps listedBidding Manuali Attachment Mode
available in theBidder Help Documentsf e-tender portal login screen for uploading
the Price Bid.

A person signing (manually or digitally) the tender form or any documents forming part of the
contract on behalf of another shall be deemeddaantthat he has authority to bind such
other persons and if, on enquiry, it appears that the persons swsmga no authority to do

so, the purchaser may, without prejudice to other civil and criminal remedies, cancel the
contract and hold the signatory liable for all cost and damages.

A bid, which does not fulfill any of the above requirements aod/give evasive
information/reply against any such requirement, shall be liable to be ignored

Tender sent by fax/telex/caldeall be ignored

Tender currencies

The tenderer supplying indigenous goods or already imported goods shalbalyate Indian
RupeeqINR).

For imported goods if supplied directly from abroad, prices shall be quoted in any freely
convertible currency say US Dollar, Euro, GBRJapanes¥en. As regards price(s) for allied
services, if any required with the goods, the same shall be quoted in Indian Rupees only
(INR), if such services are to be performed /undertaken in India. Commission for Indian
Agent, if any and if payable shall be inaied in the space provided for in the price schedule
and will be payable in Indian Rupees only.

Tenders, where prices are quoted in any other currencynay not be accepted and are
liable to be ignored

A tenderer quoting imported goods locatedhw India shall produce documentary evidence

of the goods having been imported and already located within India (i.e. Bills of Entry for the
guoted items and a salkclaration confirming that the quoted items were imported for the
purpose of storage imidder warehouse and for further sale), along with their techno
commercial bid.

Tender Prices

The Tenderer shall indicate on the Price Schedule provided under Section Xl all the specified
components of prices shown therein including the pnies and total tender prices of the
goods and services it proposes to supply against the requirement. All the columns shown in
the price schedule should be filled up as required.

If there is more than one schedule in the List of Requirementseriderer has the option to
submit its quotation foany one or more scheduld$dowever, while quoting for a schedule,

the tenderer shall quote for the complete requirement of goods and services as specified in that
particular schedule.

The quoted pces for goods offered from within India and that for goods offered from abroad
are to be indicated separately in the applicable Price Schedules attached under Section XI.
While filling up the columns of the Price Schedule, the following aspects should be noted for
compliance:

13.4.1 For domestic goods or goods of foreign origin located within India, the prices in the

corresponding price schedule shall be entered separatbe following manner:
a) The price of the goods, quoted-factory/ exshowroom/ exwarehouse/ ofthe-shelf, as
applicable, including all taxes and duties Jikeistom Dutyand/orGST already paid or
payable on the components amdw material used in the manufacture or assembly of
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the goods quoted eactory etc. or on the previously imported goods of foreign origin
quoted exshowroom etc;

b) Any taxes and duties includir@ustomduty andbr GST, which will be payable on the
goods in Inda if the contract is awarded;

c) Charges towards Packing & Forwarding, Inland Transportation, Insurance (local
transportation and storagd.oading& Unloading etc.would be borne by the Supplier
from ware house to the consignee site for a period incluglimgpnths beyond date of
delivery, Loading/Unloading and other local costs incidental to delivery of the goods to
their final destination as specified in the List of Requirements and Price Schedule;

d) The price of Incidental Services, as mentioned in List ofjuRements and Price
Schedule;

€) The prices ofSite Modification Work(if any), as mentioned in List of Requirements,
Technical Specification and Price Schedule

f) The price of annual CMC, as mentioned in List of Requirements, Technical
Specification and Price Schedule.

13.4.2 For goods offered from abroad, the prices in the corresponding price schedule shall be entered
separately in the following manner:

a) The price 6 goods quoted FOB/FCA port of shipment, as indicated in the List of
Requirements and Price Schedule;

b) Price of goods quoted CIP (name port of destination) in India as indicated in the List of
Requirements, Price Schedule and Consignee List

c) The charges forinsurance (local transportation and storagejstom cleareance,
forwarding and handlingrould be extended and borne by the Supplier from ware house
to the consignee site for a period including 3 months beyond date of delivery.
Loading/Unloading and othéwcal costs incidental to delivery of the goods to their final
destination as specified in the List of Requirements and Price Schedule

d) The charges for Incidental Services, as in the List of Requirements and Price Schedule;

€) The prices oite ModificationWork ( if any), as mentioned in List of Requirements,
Technical Specification and Price Schedule; and

f) The price of annual CMC, as mentioned in List of Requirements, Technical
Specification and Price Schedule

13.5 Additional information and instruction o n Duties and Taxes:

13.5.11If the Tenderer desires to ask 8ST or any other taxe® be paid extra, the same must be
specifically stated. In the absence of any such stipulation the price will be taken inclusive of
such taxes and no claim for the same will be entertained later.

13.52 Local Duties & Taxes if any applicable
Normally, goods to be supplied to government departments against government contracts are
exempted from levy of town duty, Octroi duty, terminal tax and other levies of local bodies.
However, on some occasions, the local bodies (like town body, municipal bodgsefue)
their regulations allow such exemptions only on production of certificate to this effect from
the concerned government department. Keeping this in view, the supplier shall ensure that the
stores to be supplied by the supplier against the contexggby the purchaser are exempted
from levy of any such duty or tax and, wherever necessary, obtain the exemption certificate
from the purchaser. The purchaser should issue the certificate to the supplier within 21 days
from the date of receipt of requdsom the supplier.
However, if a local body still insists upon payment of such local duties and taxes, the same
should be paid by the supplier to the local body to avoid delay in supplies and possible
demurrage charges and obtain a receipt for the sEngesupplier should forward the receipt
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obtained for such payment to the purchaser to enable the purchaser reimburse the supplier and
take other necessary action in the matter.

13.5.3 Customs Duty:

The Purchaser will pay the Customs duty wheresaplicableupon actual production of
documentary evidence

13.54 Goods and Services Tax (GST):

13.6
13.7

13.8

13.9

14.
14.1

a. If a tenderer asks for Goods and Services Tax to be paid extra, the rate and nature of Goods
and Services Tax applicable should be shown separately. The @ub&®ervices Tax will
be paid as per the rate at which it is liable to be assessed or has actually been assessec
provided the transaction is legally liable to Goods and Services Tax and is payable as per
the terms of the contract. If any refund of Taxaseived at a later date, the Supplier must
return the amount forttvith to the purchaser

b. In case within the delivery period stipulated in the contract, there is an increase in the
statutory taxes like GST, Custom Duty fresh imposition of taxes which may be levied in
respect of the goods and services specified in the coneanbursement of thestatutory
variation shall be allowed to the extent of actual quantum of taxes paid by the sjdier.
benefit, howeer, cannot be availed by the supplier in case the period of delivery is
extended due to unexcused delay by the supplier.

c. But nevertheless, the Purchaser/Consignee shall be entitled to the benefit of any decrease in
price on account of reduction in or ression of customs duty and/or GST or any other duty
or tax or levy or on account of any other gnds In case of downward revision in
taxes/dutiesthe actual quantum of reduction of excise duomyst be reimbursed to the
purchaser by the supplier. All suddjustments shall include all reliefs, exemptions,
rebates, concession etc. if any obtained by the supplier.

For transportation of imported goods offered from abroad, relevant instructions as

incorporated under GCC Clause 10 shall be followed.

For insurance of goods to be supplied, relevant instructions as provided under GCC Clause 11

shall be followed.

Unless otherwise specifically indicated in this TE document, the terms FCA, FOB, FAS, CIF,

CIP, DDP etc. for imported goods offered frabroad, shall be governed by the rules &

regulations prescribed in the current edition of INCOTERMS, published by the International

Chamber of Commerce, Paris

The need for indication of all such price components by the tenderers, as required in this

clause (viz., GIT clause 13) is for the purpose of comparison of the tenders by the purchaser

and wi ||l no way restrict the purchaseros ri

any of the terms offered.

Indian Agent
If a foreigntenderer has engaged an agent in India in connection with its tender, the foreign
tenderer, i n addition to indicating I ndian

under GIT sub clause 12.2 above, shall also furnish the following information:

a) The complete name and address of the Indian Agent and its permanent income tax
account number as allotted by the Indian Income Tax authority.

b) The details of the services to be rendered by the agent for the subject requirement.

c) Details of Service outletis India, nearest to the consignee(s), to render services during
Warranty and CMC period.

d) A copy of agreement between the Agent & their principal detailing the terms &
conditions as well as services and after sales services as above to be rendered by the
agent and the precise relationship between them and their mutual interest in the business
as laid out in section VII (Technical specifications).
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15.
15.1

16.
16.1
16.2

163

17
17.1

17.2

18.
18.1

18.2

18.3

€) Principabs/ Manuf act ur er idveicewith thegpricebid Pr of or ma |

Firm Price

Unless otherwisespecified in the SIT, prices quoted by the tenderer shall remain firm and
fixed during the currency of the contract and not subject to variation on any acBmidsrs

are requested to quote BOQ wigat price (uniform unit prices must be quoted for same
BOQ items across India)and total pricelf a firm quotes NIL Chargeslonsideration, theid

shall be treated as unresponsive and will not be considered

Alternative Tenders

Alternative Tenders are not permitted.

However the Tenderers can qualternate models meeting the tender specifications of same
manufacturer with single EMD.

If an agent submits bid on behalf of the Principal/OEM, the same agent shall not submit a bid
on behalf of another Principal/OEM in the same tender for tfme si@m/product. In a tender,
either the Indian Agent on behalf of the Principal/OEM or Principal/OEM itself can bid but
both cannot bid simultaneously for the same item/product in the same tender.

Documents Establishing Tléocatbesr er 6s EIl i gi bil i
Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant details and
documents establishing its eligibility to quote and its qualifications to perform the contract if
its tender is accepted.

The documentary evidence needed to establi
following requirements:

a) in case the tenderer offers to supply goods, which are manufactured by some other firm,
the tenderer has been duly authorised by tleelgananufacturer to quote for and supply
the goods to the purchaser. The tenderer
letter to this effect as per the standard form provided under Section XIV in this document.

b) the tenderer has the requireddicial, technical and production capability necessary to
perform the contract and, further, it meets the qualification criteria incorporated in the
Section IX in these documents.

c) in case the tenderer is not doing business in India, it is duly repedsbyptan agent
stationed in India fully equipped and able to carry out the required contractual functions
and duties of the supplier including after sale service, maintenance & repair etc. of the
goods in question, stocking of spare parts and fast movamgpenents and other
obligations, if any, specified in the conditions of contract and/or technical specifications.

d) Deleted

Documents establishinggod 6 s Conf ormity to TE document
The tenderer shall provide in its tender the required as well as the relevant documents like
technical data, literature, drawings etc. to establish that the goods and services offered in the
tender fully conform to the goods and services specified by thehaser in the TE
documents. For this purpose the tenderer shall also provide a-blaakaise commentary on

the technical specifications and other technical details incorporated by the purchaser in the TE
documents to establish technical responsiveoetige goods and services offered in its tender.

In case there is any variation and/or deviation between the goods & services prescribed by the
purchaser and that offered by the tenderer, the tenderer shall list out the same in a chart form
withoutambiguity and provide the same along with its tender.

If a tenderer furnishes wrong and/or misguiding data, statement(s) etc. about technical
acceptability of the goods and services offered by it, its tender will be liable to be ignored and
rejectedn addition to other remedies available to the purchaser in this regard.
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19.
19.1

19.2

19.3

19.4

19.5

19.6

19.7

19.8

20.
20.1

20.2

Earnest Money Deposit (EMD
Pursuant to GIT clauses 8.1 and 11.1 A (i) the tenderer shall furnish along with its tender,
earnest money for amount as shown in the List efjUiRements. The earnest money is
required to protect the purchaser against
amplified under suelause 19.7 below.
The tenderers who are currently registered and, also, will continue to remainreegiktang
the tender validity periochs Micro and Small Enterprises (MSEs) as defined in MSE
Procurement Policy issued by Department of Micro, Small and Medium Enterprises (MSME)
or with National Small Industries Corporation, New Delhi shall be eligidni@xemption from
EMD. In case the tenderer falls ingltategoryit should furnish copy of its valid registration
details(with MSME orNSIC, as the case may be)
The earnest money shall be denominated in Indian Rupees or equivalent currepereSlas
clause 12.2. The earnest money shall be furnished in one of the following forms:

i)  Account Payee Demand Draft

i)  Fixed Deposit Receipt

i) Banker6s cheque and

Iv) Bank Guarantee
The demand dr af t oroFixed IDeposk ®Recéipghallcbh drgm @ any
schedulecc o mmer ci al bank in I ndia or cHLumfracy of
Tech Servicedlimiteddo payabl e at New Del hi . Il n case
provided from anyscheduleccommercial bank in India or country tfe tenderer as per the
format specified under Section Xlll in these documents.
The earnest money shall be valid for a period of fiixty (45) days beyond the validity
period of the tender. As validity period of Tender as per Clause 20 of GIT0isldy&, the
EMD shall be valid for 165 days from Techh&€ommercial Tender opening date.

Unsuccessful tenderers6é6 earnest money wi |l |
expiry of the tender validity period, but not later than thirty days after conclusion of the
resultant contract. Successf ulwithow ang ieterest;, 6 s ¢
after receipt of performance security from that tenderer.

Earnest Money is required to protect the pi

which would warrant the forfeiture of the EMD. Earnest money of a tenddrdre forfeited,

if the tenderer withdraws or amends its tender or impairs or derogates from the tender in any
respect within the period of validity of its tender or if it comes to notice that the
information/documents furnished in its tender is inattrialse, misleading or forged without
prejudice to other rights of the purchaser
forfeited without prejudice to other rights of Purchaser if it fails to furnish the required
performance security within trepecified period.

In the case of Bank Guarantee furnished from banks outside India (i.e. foreign Banks), it
should be authenticated and countersigned by any nationalised bank in India by way of back
to-back counter guarantee and the same shouldtbreited along with the bid.

Tender Validity

If not mentioned otherwise in the SIT, the tenders shall remain valid for acceptance for a
period of 120 days (One hundred and twenty days) after the date of tender opening prescribed
in the TE document. Any tender valid for a shorter period shall bedreatunresponsive and
rejected.

In exceptional cases, the tenderers may be requested by the purchaser to extend the validity of
their tenders up to a specified period. Such request(s) and responses thereto shall be conveyed
by surface mail or by faxelex/cable followed by surface mail. The tenderers, who agree to
extend the tender validity, are to extend the same without any change or modification of their
original tender and they are also to extend the validity period of the EMD accordingly. A
terderer, who may not agree to extend its tender validity after the expiry of the original
validity period the EMD furnished by them shall not be forfeited.
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20.3 In case the day up to which the tenders are to remain valid falls on/ subsequently declared a
hdiday or closed day for the purchaser, the tender validity shall automatically be extended up
to the next working day.

21. Digital Signing of Tender

21.1 The tenderers shall submit their tenders as per the instructions contained in GIT Clause 11
Terders shall be uploaded with all relevdender documents ithe prescribedormat The
relevant tender documents should be uploaded by an authorised person having Class 3 digital
signature certificate.

D. SUBMISSION OF TENDERS

22.  Submission ofe-Tenders

22.1 The tender shall be submitted online only.

Pre-qualification and Technical compliancealong with the Techno-Commercial Bid in
excel format:

a) Scanned copies of tendetocessindgee and EMD
b)Manufactur er 6 s aut dulomittedzbg dnilndian agent (Acddeckratiorbmust i

be attached here in case directly quoted by a manufacturer or a document establishing the

relation of the Indian office with the manufacturer in case quoted by Indian office of the
manufacturer).

¢) Tender Fornas perSectionX.

d) Compliance of all terms and conditions of TED likearranty, CMC, delivery period, delivery
terms, payment term&iquidated Damages Clause, Arbitration clawte,

e) Declaration regarding Fall Clause and Deregistration, debarment from any Govt Dept/
Agencies

f) Copy of PAN.

g) Certificate of Incorporatiator aDeclarationin case the firm ibeinga proprietaryfirm.

h) Abridged Annual report of [aéB years (Balance sheetc Profit & Loss Accountfompleted
till December 207, in pdf format.

i) Name, address and details of account with respect to bidder and/or beneficiary of L/C.

j) Quality Control Requirements as per Section VIII

C

-

k) Performance statement along with required POegpi and its correspol

satisfactory performance certificate as per seddon

I) Technical Bid along withclauseby-clause technical compliance statement for the quoted
goods visarvis theTechnical specificationd@ng with product catalogue dmlata sheet in the
tender enquiry.

m)The bidder should submit blank proforma invoice from the foreign manufacturer along with
his technical bid, duly mentioning the specifications and code number of the parts quoted.

n) The original proforma invoices from the foreign principal will be applicable in case of 100%
subsidiary companies incorporated in India also.

0) In case the bidder quotes aguipmentof a foreign manufacturer and submits the documents
as per Clause 22.1 (i) m from the subsidiary company of the foreign OrigiEajuipment
Manufacturer in India, the bidder must submit the Power of Attorney given to the subsidiary
company by the foreign Origin&lquipment Manufactureruthorizing it to do business and
perfam all obligations for and on behalf of the foreign manufacturer company, in India.

p) A tenderer quoting imported goods located within India shall produce documentary evidence
of the goods having been imported and already located within India (i.e. Biistigf for the
quoted items and a salkclaration confirming that the quoted items were imported for the
purpose of storage in bidder warehouse and for further sale), along with their-techno
commercial bid.
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22.

23
23

24
24

25
25

25.

25.

g) The Integrity pact (At AppendbB) shall be a jart and parcel of this document and has to
be signed by bidder(s) at the ptendering stage itself, as a ptad obligation and should be
submitted along with the Techn@ommercial Bids. All bidders are bound to comply with
the integrity pact clauses. Bslsubmitted without signing the integrity pact will be ab initio
rejected without assigning any reason.

(i) PRICE BID (ONLY ONLINE ):

a) The tenderers must ensure that they submit the Price Bid in prescribed format uploaded along
with the tender enquiry. It ihe responsibility of the bidder to ensure that the contents of the
format are not tampered.

b) The tenderers must ensure that they submit thknertenders not later than the closing time
and date specified for submission of tenders.

c) Along with price bid ecent purchase order copies for the same model and technical
configuration issued by institute of National importanaad/or reputed central/state
government hospitals should be uploaded in pdf form for reasonatsitity offered price

d) The bidder shod submit thecopy oforiginal proforma invoice from the foreign manufacturer
along with the price bid.

€) The supplier shall justify the present quotes based on previous purchase orders for similar
project executed either in India or Globally. If they quarte new model or upgraded version
of earlier model, they may mention the same in their tender.

2 The tenderers must ensure that they submit thinertenders within the scheduled closing
date & time. They shall also ensure to submit the origiealcer Processing Feend EMD
within its scheduled date & time.

Late Tender:

.1 There is NO PROVISION of uploading late tender beyond stipulated date & time in the e

tendering systentowever, if the necessaifyender Processing Fead EMD in originalare
not submitted within the scheduled time, the tender shall be declared as late tender and online
tender shall not be opened and shall be ignored.

Alteration and Withdrawal of Tender

:1 The tenderers permitted to change, edit or withdraw its bid on or before the end dintiee&

of bid opening

E. TENDER OPENING
Opening of Tenders

.1 The purchaser will open thestenders at the specified date and time and at the specified place

as indicated in the NIT.
In case the specified date of tender opening fallg isnsubsequently declared a holiday or
closed day for the purchaser, the tenders will be opened at the tappioime and place on the
next working day.

2 Authorized representatives of the tenderers, who have submitted tenders ,anaiyrattend
the tender opening provided they bring with them letters of authority from the corresponding

tenderers.
The tende opening official(s) will prepare a list of the representatives attending the tender
opening. The |1 st wi | | contain the represe

tenderersd names and addresses.

3 This being alwo - Tender systenthe Techno - Commercial Tendersare to be opened in
the first instance, at the prescribed time and date as indicated in NIT. These Tenders shall be
scrutinized and evaluated by the competent committee/ authority with reference to parameters
prescribed in th@E docunent. During the TechnoeCommercial Tender opening, the tender

H
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26.
26.1

27.
27.1
27.2

27.3
27.4

27.5

opening official(s) will read the salient features of the tenders like brief description of the
goods offered, delivery period, Earnest Money Deposit and any other special features of the
tencers, as deemed fit by the tender opening official(s). Thereafter, in the second stage, the
Price Tenders of only the TechadCommercially acceptable offers (as decided in the first
stage) shall be opened for further scrutiny and evaluation on a dateechatfter the
evaluation of the TechaRG@ommercial tender.

F. SCRUTINY AND EVALUATION OF TENDERS
Basic Principle
Tenders will be evaluated on the basis of the terms & conditions already incorporated in the
TE document, based on which tendersehdeen received and the terms, conditions etc.
mentioned by the tenderers in their tenders. No new condition will be brought in while
scrutinizing and evaluating the tenders.

Scrutiny of Tenders

The Purchaser will examine the Tenders to deteemihether they are complete, whether any

computational errors have been made, whether required sureties have been fuimished

whether the documentgploadedare inlegible form

The Purchaseros deter mi nat i o nased onthe coltents dfe r 0 s

the tender itself without recourse to extrinsic evidence

Deleted

The tenders will be scrutinized to determine whether they are complete anthenessential

and important requirements, conditions etc. as prescribed in the TE document. The tenders,

which do not meet the basic requirements, are liable to be treated asspmonsive and will

be summarily ignored

The following are some of thenportant aspects, for which a tender shall be declared non

responsive during the evaluation and will be ignored;

(i) Tender validity is shorter than the required period.

(i) Required EMDor itsexemption documents have not been provided.

(i) Tenderer has nagreed to give the required performance security of required amount
in an acceptable form in terms of GCC clause 5, read with modification, if any, in
SectionnViAaSpecial Conditions of Contracto,

(iv) Poor/ unsatisfactorgast performance.

(v) Tenderers who stand deregistered/banned/blacklisted by any Govt. Authorities.

(vi) Tenderer is not eligible as per GIT Clauses 5.1 & 17.1.

(viil) Tenderer has not quoted for the entire quantity as specified in the List of Requifements
BOQfor the quoted schedule.

(viii) Tenderer has not agreed to other essential condition(s) specially incorporated in the
tender enquirylike delivery terms, delivery schedule, terms of payment, liquidated
damages clause, warranty clause, dispute resolution mechanismldppéca

(ix) A tenderer quoting imported goods located within India shall produce documentary
evidence of the goods having been imported and already located within India (i.e. Bills
of Entry for the quoted items and a seéd#fclaration confirming that the qudté&ems
were imported for the purpose of storage in bidder warehouse and for further sale),
along with their techn@ommercial bid.

(x) The Integrity pact (At AppendbB) shall be a part and parcel of this document and
has to be signed by bidder(s) at theefitendering stage itself, as a pt&d obligation
and should be submitted along with the Tech@@mmercial Bids. All bidders are
bound to comply with the integrity pact clauses. Bids submitted without signing the
integrity pact will be ab initio rejected mhout assigning any reason.
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28.

29
29.1

292
29.3

29.4
30.
31

31.1

31.2

Minor Informality/Irregularity/Non -Conformity

If during the preliminaryexamination, the purchaser find any minor informality and/or
irregularity and/or nortonformity in a tender, the purchaser may waive the ganmaded it

does not constitute any material deviation and financial impact and, also, does not prejudice or
affect the ranking order of the tenders. Wherever necessary, the purchaser will convey its
observation on such &6 mi wisterdil/spees pasteek. asking theh e
tenderer to respond by a specified date. If the tenderer does not reply by the specified date or
gives evasive reply without clarifying the point at issue in clear terms, that tender will be
liable to be ignored.

Discrepancies in Prices

If, in the price structure quoted by a tenderer, there is discrepancy between the unit price and
the total price (which is obtained by multiplying the unit price by the quantity), the unit price
shall prevail and the total priceorrected accordingly, unless the purchaser feels that the
tenderer has made a mistake in placing the decimal point in the unit price, in which case the
total price as quoted shall prevail over the unit price and the unit price corrected accordingly.

If there is an error in a total price, which has been worked out through addition and/or
subtraction of subtotals, the subtotals shall prevail and the total corrected; and

If there is a discrepancy between the amount expressed in words and figeirasyount in

words shall prevail, subject to sub clause 29.1 and 29.2 above.

If, as per the judgement of the purchaser, there is any such arithmetical discrepancy in a
tender, the same will be suitably conveyed to the tenderer by registered jpsgeeld the
tenderer does not agree to the observation of the purchaser, the tender is liable to be ignored.

Discrepancy between original and copies of Tender
Not applicable being-&ender.

Qualification Criteria

Bids which do not meet the required Qualification Criteria prescribed ini@etX, will be
treated as nonaresponsive andill not be considered further.

The Purchaser reserves the right to relax the NormBrmm Experiencdor Startups and
Micro & Small Enterprises in Public Procurement.

The Startups are defined in Annexu®e of t he A Actup:n iPd alnn dioa o .S
is available on the website of Department of Industrial policy and Promotion (DIPP), Ministry
of Commerce & Industry.

The Notification is available in the below link:

http://www.finmin.nic.in/the ministry/dept expenditure/ppcell/RelaxNorms StarupMedEnter
prise25072016.pdf

The FAQs are available in the below link:

http://dipp.nic.in/English/Investor/startupindia/FAQs_Startupindia_30March2016.pdf

Note:- Definition of Startup (only for the purpose of Government schemes)

(Ref: Ministry of Finance Office Memorandum No. F.20/2/2@@RD(Pt.) dated 25July
2016.)
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32.
32.1

33.
33.1

34

34.1

35.
35.1

35.2

35.3

Conversion of tender currencies to Indian Rupees

In case the TE document permits the tenderers to quote their prices in different currencies, all
such quoted prices of the responsive tenderers will be converted to a single currency viz.,
Indian Rupees for the purpose of equitable comparison and evaluasigper the exchange
rates established by the Reserve Bank of In
Tender 6 opening.

Schedulewise Evaluation

In case the List of Requirements contains more than one schedule, the responkare will

be evaluated and compared separately for each schedule. The tender for a schedule will not be
considered if the complete requirements prescribed in that schedule are not included in the
tender.

Comparison of Tenders

Unless mentioned othsise in Sectiori 1l i Special Instructions to Tenderers and Section

VI T List of Requirements, the comparison of the responsive tenders shall be carried out on
Delivery Duty Paid (DDP) consignee site basis. The qu&igel Modification Workprices

and Comprehensive Annual Maintenance charges (CNiGges will also be added for
comparisontanking purpose for evaluation.Net Pr esent v adtual€MG NPV)
price quoted for the required CMC period after the warranty period shall be considered

for bid comparison and the NPV will be calculated after discounting the quotedCMC
price by a discounting factor of 10% per an

Additional Factors and Parameters for Evaluation and Ranking of Responsive Tenders
Further to GIT Clause 34 abovegeth pur chaser 6s evaluation of
into account the following:

i) In the case of goods manufactured in India or goods of foreign origin already located in
India, GST or any other taxewhich will be contractually payable (to thentierer), on the
goods if a contract is awarded on the tenderer; and

i) in the case of goods of foreign origin offered from abroad, customs duty and other similar
import duties/taxes, which will be contractually payable (to the tenderer) on the goods if the
contract is awarded on the tenderer.

The pur chas e rtemder walalsol takeninta accountdhie additional factors, if any,

incorporated in SIT in the manner and to the extent indicated therein.

The Purchaser reserves the right to give the price preference tessalallsectors etc. and

purchase preferee to central public sector undertakings as per the instruction in vogue while

evaluating, comparing and ranking the responsive tenders.

In exercise of powers conferred in Section 11 of the Micro, Small and Medium Enterprises

Development (MSMED) Act 2006he Government has notified a new Public Procurement

Policy for Micro & Small Enterprises effective fron¥ April 2012. The policy mandates that

20% of procurement of annual requirement of goods andcesrby all Central Ministries

Public Sector Undertakings will be from the micro and small enterprises. The Government

has also earmarked a stavget of 4% procurement of goods & services from MSEs owned

by SC/ST entrepreneurs out of above said 20% quantity.

. In accordance with the abe said notification, the participating Micro and Small Enterprises

(MSESs) in a tender, qtiog price within the band of 1+15% would also be allowed to
supply a portion of the requirement by bringing down their price tolLtHeprice, in a
situation whee L 1 price is from someone other than an MSE. Such MSEs would be allowed
to supply up to 20% of the total tendered value. In case there are more than one such eligible
MSE, the 20% supply will be shared equally. Out of 20% of the quantity earmarked for
syoply from MSEs, 4% quantity is earmarked for procurement from MSEs owned by SC/ST
entrepreneurs. However, in the event of failure of such MSEs to participate in the tender
process or meet the tender requirements and the L 1 price, the 4% quantity eaforarked
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35.4

MSEs owned by SC/ST entrepreneurs will be met from other participating MSEs.

The MSEs fulfilling the prescribed eligibility criteria and participating in the tender shall
enclose with their tender a copy of their valid registration certificate wigtri€ Industries
Centres or Khadi and Village Industries Commission or Khadi and Village Industries Board or
Coir Board or National Small Industries Corporation or any other body specified by Ministry
of Micro and Small enterprises in support of theilmgean MSE, failing which their tender

will be liable to be ignored.

Preference to Make in India As per the order issued by Department of Industrial Policy and
Promotion (DIPP) vide No.-RB5021/2/2017BE-Il dated 15.06.2017; the purchaser reserves
the right to give preference to the local supplier. A copy of this order is enclo&pgdeatdix-

A which will form a part of this TED for evaluation and ranking of bids. A local supplier
(definition of &l ocal supplorder ofIPP)ésas pisubreitn i n
the following along with their tender(s) failing which their bid will be evaluated without
considering such preference mentioned in the DIPP order dated 15.06.2017:

a. The local supplier at the time of tender, bidding or solictashall be required to
provide selfcertification that the item offered meets the minimum local content and
shall give details of the location(s) at which the local value addition is made.

b. In cases of procurement for a value in excess of Rs. 10 ctioed®cal supplier shall be
required to provide a certificate from the statutory auditor or cost auditor of the company
(in the case of companies) or from a practicing cost accountant or practicing chartered
accountant (in respect of suppliers other tbampanies) giving the percentage of local
content.

The DIPP has notified a Public Procurement (Preference to Make in India) Order, 2017 vide
Order no P45021/2/2017B.E-1l dated 15th June 2017 (Annexufg). The procurement

policy for Micro & Small Enteprises 2012 has been notified under MSMED Act, 2006
(Annexure 2). The orders mandate that purchase preference shall be given to local suppliers
and MSEs in all procurement undertaken by procuring entities. General principles as per
above orders and critarfixed by MoHFW shall be followed for various scenarios for award

of contract. Accordingly, the criteria of award of contract will be as under:

a) In procurement of goods where there is sufficient local capacity and local competition and
where the stimated value of procurement is Rs.50 lakhs or less, only local suppliers shall
be eligible.

b) If the estimated value of procurement of goods is more than Rs.50 lakhs and which are
divisible in nature, the following procedure would apply:

l. In case 1 firm is a local supplier:
i) The L1 bidder will be awarded full quantity or 80% quantity in case MSEs quotes
are within margin of price preference and also accefitptices.
i) MSME bidders falling under the margin of purchase preference would bdedva
upto 20% of the tendered quantity subject to matching thedte.
Il. In casel.1 firm is not a local supplier
i) 50% of the tender quantitshall be awarded to L1 biddefhereafter, the lowest
bidder among the local suppliessill be awarded remaining 50% quantity subject
to the 1 ocal supplierbés quoted prices
match the L1 priceln case such lowest eligible local supplier fail to match tlie L
price or accept less than the offeigaaantity, the next higher local supplier within
the margin of purchase preference shall be invited to match thepiice for
remaining quantity and so on, and contract shall be awarded accordingly.
i) The MSME bidders falling under Purchase Preferenceldvbe awarded 20% of
the tendered quantity subject to matching the pirice.
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(c) If the estimated value of procurement of goods is more than R&!3® dad which are not

divisible, the following procedure would apply:

i). Amongall qualified bids, the lowest bid will be termed ad Lif L-1 is from a local
supplier, the contract will be awarded telL

i). If L-1 is not from local supplier, the lowest bidder among the local suppliers, will
be invited to match the-IL pricesbj ect to | ocal supplier
within the margin of purchase preference, and the contract shall be awarded to such
local supplier subject to matching thellprice.

iii). In case such lowest eligible local supplier fails to match tkEe frice, the local
supplier with the next higher bid within the margin of purchase preference shall be
invited to match the 41 price and so on and contract shall be awarded accordingly.
In case none of the local suppliers within the margin of purchasegmeéematches
the L-1 price then the contract may be awarded-todidder.

35.5 Minimum Local Content: A supplier shall be considered as local supplier provided the
minimum local content of the offered item is 50%.

35.6 Margin of Purchase Preference: Thargin of purchase preference shall be 20%.

35.6 Manufacture under license/technology collaboration agee¢sn with phased
indigenizationare exempted from meeting the stipulated local content if the product is
being manufactured in India under a licensarira foreign manufacturer who holds
intellectual property rights and where there is a technology collaboration
agreement/transfer of technology agreement for indigenous manufacture of a product
developed abroad with clear phasing of increase in localmonte

35.7 Verification of local content

a. The local supplier at the time of tender, bidding or solicitation shall be required to
provide seHcertification that the item offered meets the minimum local content and shall
give details of the location(s) ahieh the local value addition is made.

b. In cases of procurement for a value in excess of Rs. 10 crores, the local supplier shall
require to provide a certificate from the statutory auditor or cost auditor of the company
(in the case of companies) or fraampracticing cost accountant or practicing chartered
accountant (in respect of suppliers other than companies) giving the percentage of local
content.

c. Decisions on complaints relating to implementation of this Order shall be taken by the
competent autbrity which is empowered to look into procuremestated complaints
relating the procuring entity.

d. A constituted committee with internal and external experts will examine for independent
verification of sefd e c | ar at i ons and aificates brorandosn/basis ¢ 0 u |
and in the case of complaints.

e. A fees of Rs.10000/in the form of demand draft favourinGFO (HLL Infratech
Services Limited payable at New Delhis required to be deposited with complaints for
verification of local content.

f. False declarations will be breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to
two years as per Rule 151(iii) of the General Financial Rules along wdth cther
actions as may be permissible under law.

g. A supplier who has been debarred by any procuring entity for violation of this Order
shall not be eligible for preference under this Order for procurement by any other
procuring entity for the duratioof the debarment. The debarment for such other
procuring entities shall take effect prospectively from the date on which it comes to the
notice of other procurement entities.

36. Tendererodos capability to perform the contra
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36.1

36.2

37.
37.1

37.2

38.
38.1

39.
39.1

40.
40.1

40.2

41.
41.1

The purchaser, through the above process of tender scrutiny and tender evaluation will
determine to its satisfaction whether the tenderer, whose tender has been determined as the
lowest evaluated responsive tender is eligible, qualified and capabla@sdicts to perform

the contract satisfactorily. If, there is more than one schedule in the List of Requirements,
then, such determination will be made separately for each schedule.

The abovementioned determination will, interalia, take into accaurit e t ender er 6s
technical and production capabilities for satisfying all the requirements of the purchaser as
incorporated in the TE document. Such determination will be based upon scrutiny and
examination of all relevant data and details sutaniiby the tenderer in its tender as well as

such other allied information as deemed appropriate by the purchaser.

Contacting the Purchaser

From the time of submission of tender to the time of awarding the contract, if a tenderer needs
to contat the purchaser for any reason relating to this tender enquiry and / or its tender, it
should do so only in writing.

I n case a tenderer attempts to influence t|
comparison & evaluation of tendenschawarding the contract, the tender of the tenderer shall

be liable for rejection in addition to appropriate administrative actions being taken against that
tenderer, as deemed fit by the purchaser.

G. AWARD OF CONTRACT

Purchaser 6s Rnytpidér and o repea ang g &ll tenders

The purchaser reserves the right to accept in part or in full any tender or reject any or more
tender(s) without assigning any reason or to cancel the tendering process and reject all tenders
at any time por to award of contract, without incurring any liability, whatsoever to the
affected tenderer or tenderers.

Award Criteria
Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated
responsive tenderer decided by pugchaser in terms of GIT Clause .36

Variation of Quantities at the Time of Award/ Currency of Contract

At the time of awarding the contract, the purchaser reserves the right to increase or decrease
by up to twenty five (25) per cent, the qugntof goods and sgices mentioned in the
schedulé s ) i n the WALI st o ff toRexgwhole nrumberh witkodit arfyr o u r
change in the unit price and other terms & conditions quoted by the tenderer.

If the quantity has not been increasedhe maximum of 25% of the tendered quantity at the

time of awarding the contract, the purchaser reserves the right to increase the quantity further
by up to the balance available twenty five (25) per cent of the tendered quantity of goods and
services (@unded off to next whole number) without any change in the unit price and other
terms & conditions mentioned in the contract during the currency of the contract.

Notification of Award

Before expiry of the tender validity period, the purchaser will notify the successful tenderer(s)
in writing, by registered / speed post ordipail (to be confirmed by registered / speed post)

that its tender for goods & services, which have been selbgtétle purchaser, has been
accepted, also briefly indicating therein the essential details like description, specification and
guantity of the goods & services and corresponding prices accepted. The successful tenderer
must furnish to the purchaser thejueed performance security within thirty days from the

date of dispatch of this notification, failing which the EMD will forfeited and the award will

be cancelled. Relevant details about the performance security have been provided under GCC
Clause 5 undeBection V.
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41.2
42.
42.1

42.2

42.3

43.

43.1
44.
44.1

45.
45.1

46.
46.1

The Notification of Award shall constitute the conclusion of the Contract.

Issue of Contract

Promptly after notification of award, the Purchaser/Consignee will mail the contract form (as
per Section XVI) duly completed and segh in duplicate, to the successful tenderer by
registered / speed post.

Within twenty one days from the date of the contract, the successful tenderer shall return the
original copy of the contract, duly signed and dated, to tmeh@ser/Consigneeybregistered

speed postThe successful tenderer should also submit Proformadevioom the foreign
principal (f applicable as perontractuaprice) within 21 days from the date of NOA.

The PurchaserConsigneereserves the right to issue thélotifications of Award consignee

wise.

Non-receipt of Performance Security Proforma Invoice and Contract by the Purchaser/
Consignee

Failure of the successful tenderer in providing performance secBribjorma Invoice and /

or returning contract copy duly signed in terms of GIT clauses 41 and 42 above shall make the
tenderer liable for forfeiture of its EMD and, also, for further actions by the
Purchaser/Consignee against it as per the clause 24@f G€rmination of default.

Return of EMD
The earnest money of the successful tenderer and the unsuccessful tenderers will be returned
to them without any interest, whatsoever, in terms of GIT Clause 19.6.

Publication of Tender Result
The name and address of the successful tenderer(s) receiving the contract(s) will be mentioned
in the notice board/bulletin/web site of the purchaser.

Corrupt or Fraudulent Practices

It is required by all concerned namely the Consignee/Trersl8uppliers etc to observe the
highest standard of ethics during the procurement and execution of such contracts. In
pursuance of this policy, the Purchaser:

(a) defines, for the purposes of this provision, the terms set forth below

as follows:

() Acorrupt practicedo means t he arfythmgoi ng,
value to influence the action of a public official in the procurement process or in
contract execution; and

(i) Afraudul ent practiceo meangler @ inflaénserae pr e
procurement process or the execution of a contract to the detriment of the Purchaser,
and includes collusive practice among Tenderers (prior to or after Tender submission)
designed to establish Tender prices at artificial-oompetitive levels and to deprive
the Purchaser of the benefits of free and open competition;

(b) will reject a proposal for award if it determines that the Tenderer recommended for award
has engaged in corrupt or fraudulent practices in competing for the contraestroqu
(c) will declare a firm ineligible, either indefinitely or for a stated period of time, to be

awarded a contract by the purchaser if it at any time determines that the firm has engaged

in corrupt or fraudulent practices in competing for, or in exegutie contract.
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SECTION - 11l

SPECIAL INSTRUCTIONS TO TENDERERS (SIT)

Sl. No.| GIT Clause Topic SIT Provision | Page No.
No.

A lto7 Preamble No Change

B 81010 TE documents No Change

C 11to 21 | Preparation of Tenders No Change

D 22 t024 | Submission of Tenders , Extra_ 17
information

E 25 Tender Opening No Change

F 26 to 37 | Scrutiny and Evaluation of Tenders No Change

G 38t045 | Award of Contract Extra_ 24
Information

The following Special Instructions to Tenderers will apply for this purchase. These special

instructions will modify/substitute/supplement the corresponding General Instructions to Tenderers
(GIT) incorporated in Section Il. The corresponding GIT clauseb®rs have also been indicated in

the text below:

In case of any conflict between the provision in the GIT and that in the SIT, the provision contained
in the SIT shall prevail.

SUBMISSION OF eeTENDERS

(i) All the necessary documents as prescribed in the NIT shall be prepared and scanned in different
files (in PDF format as prescribed) and uploaded felir@submission of Proposal.

(il) ExceptTenderProcessing Feand EMD, all document(s)/ information(s) lnding the Financial
Proposal (i.e. FORMAT FOR SUBMISSION OF FINANCIAL PROPOSAL) should be uploaded
online only in the prescribed format given in the website. No other mode of submission shall be
acceptable.

i) The prospective bidders magan the documentsn low resolution (75 to 100 DPI)
instead of 200 DPIThe documents may be scanned for further lower resolution (if
possible).This would reduce the size of the Cover and would be uploaded faster.

ii) The Individual file size of uploading is restricted up3dviB. Bidders may upload
multiple files (Not exceeding 5 MB individually& give relevant file name indicating
the contents

iii) The file name of price bid should match the file of the price bid format uploaded by the
purchaser in the portal. This can be ddvaded from théNotes & Attachment under
Details of item when the event is Display Mode.

AWARD OF CONTRACT

i) The gqguantities in this tender (inclVWadatong adc
of Quantities at the Time of Award/ Currency ofCo n t r) @an bbeaised by both HLL Infra
Tech Services as well as its parent company HLL Lifecare Limited.
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SECTION - IV
GENERAL CONDITIONS OF CONTRACT (GCC)

TABLE OF CLAUSES

Sl. No. Topic IT\Iage
1 Application 28
2 Use of contract documents and information 28
3 Patent Rights 28
4 Country of Origin 28
5 Performance Security 28
6 Technical Specifications and Standards 29
7 Packing and Marking 29
8 Inspection Testingand Quality Control 30
9 Terms of Delivery 31
10 | Transportation of Goods 31
11 Insurance 31
12 | Spare parts 31
13 | Incidental services 32
14 | Distribution of Dispatch Documents for Clearance/Receipt of Goods 32
15 | Warranty 33
16 | Assignment 34
17 | Sub Contracts 34
18 | Modification of contract 34
19 | Prices 35
20 | Taxes and Duties 35
21 | Terms and mode of Payment 35
22 | Delivery 37
23 | Liquidated Damages 38
24 | Termination for default 39
25 | Termination for insolvency 39
26 | Force Majeure 39
27 | Termination for convenience 40
28 | Governing language 40
29 | Notices 40
30 | Resolution of disputes 40
31 | Applicable Law 41
32 | Withholding and Lien 41
33 | General/Miscellaneous Clauses 41
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2.2

2.3

3.1

4.2

4.3

5.2

Application

The General Conditions of Contract incorporated in this section shall be applicable for this
purchase to the extent the same are not superseded by the Special Conditions of Contract
prescribed under Section V, List of requirements under Section VI andni€akch
Specification under Section VII of this document.

Use of contract documents and information

The supplier shall not , without the purcha:
any provision thereof including any specificatiomawing, sample or any information
furnished by or on behalf of the purchaser in connection therewith, to any person other than
the person(s) employed by the supplier in the performance of the contract emanating from this
TE document. Further, any such disure to any such employed person shall be made in
confidence and only so far as necessary for the purposes of such performance for this contract.
Further, the supplier shal/l not, without tt
documenm or information mentioned in GCC suause 2.1 above except for the sole purpose

of performing this contract.

Except the contract issued to the supplier, each and every other document mentioned in GCC
subclause 2.1 above shall remain the propertythe purchaser and, if advised by the
purchaser, all copies of all such documents shall be returned to the purchaser on completion of
the supplierds performance and obligations

Patent Rights

The supplier shall, at all times, indemnify and keep indemnified the purchaser, free of cost,
against all claims which may arise in respect of goods & services to be provided by the
supplier under the contract for infringement of any intellectual propayys or any other

right protected by patent, registration of designs or trademarks. In the event of any such claim
in respect of alleged breach of patent, registered designs, trademarks etc. being made against
the purchaser, the purchaser shall notify sipplier of the same and the supplier shall, at his

own expenses take care of the same for settlement without any liability to the purchaser.

Country of Origin

All goods and services to be supplied and provided for the contract shall hawggtheno

India or in the countries with which the Government of India has trade relations.

The word Aorigino incorporated in this cl a
mined, cultivated, grown, manufactured, produced or processed or from thkeservices are
arranged.

The country of origin may be specified in the Price Schedule

Performance Security

Within twenty one(21) days from date of the issue of notification of award byRbechaser/
Consignee, the supplier, shall furnishfpemance securityo the PurchasefZonsignee for an
amount equal to ten percent (10%) of the total value afdh&act, valid up to sixty (60) days

after the date of completion of all contractual obligations by the supplier, including the
warranty oblgations,which isinitially valid for a period of minimunsix monthsplus number

of months under warranfyom the date of Notification of Award

The Performance security shall be denominated in Indian Rupees or in the currency of the
contract as detatl below:

It shall be in any one of the forms namely Account Payee Demand Draft or Fixed Deposit
Receipt drawn from any Scheduled bank in India or Bank Guarantee issued by a Scheduled
bank in India, in the prescribed form as provided in section XV ofdincsiment in favour of

the Purchaser/Consignee. The validity of the Fixed Deposit receipt or Bank Guarantee will be
for a period up to sixty (60) days beyond Warranty Period.
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5.3

5.4

5.5

5.6

7.2

7.3

In the event of any failure /default of the supplier with or without any tifietsie loss to the
government including furnishing of consignee wise Bank Guarantee for CMC security as per
Proforma in Section XV, the amount of the performance security is liable to be forfeited. The
Administration Department may do the needful to coamey failure/default of the supplier

with or without any quantifiable loss to the Government.

In the event of any amendment issued to the contract, the supplier shall, fiftiteim (15)

days of issue of the amendment, furnish the corresponding amehdo the Performance
Security (as necessary), rendering the same valid in all respects in terms of the contract, as
amended

The supplier shall enter into Annual Comprehensive Maintenance Contract as per the
6Contr aidBtd Kk or n% e c t respattiveXcunsignees, t3 kthree) months prior to the
completion of Warranty Period. The CMC will commence from the date of expiry of the
Warranty Period.

Subject to GCC sub clause 5.3 above, the Purchaser/Consignee will release the Performance
Secut y without any interest to the supplier
obligations including the warranty obligatigrextension of timgwith or without Liquidated
Damages)& after receipt of Consignee wise bank guarantee for CMC security in favour of
Head of the Hospital/ Institute/ Medical College of the consignee as per the format in Section
XV.

Technical Specifications and Standards

The Goods & Services to be prded by the supplier under this contract shall conform to the
technical specifications and quality contra
and 6Quality Control Requirementsé6é under Se

Packing and Marking

The packing for the goods to be provided by the supplier should be strong and durable enough
to withstand, without limitation, the entire journey during transit including transhipment (if
any), rough handling, open storage etc. without any damdeterioration etc. As and if
necessary, the size, weights and volumes of the packing cases shall also take into
consideration, the remoteness of the final destination of the goods and availability or
otherwise of transport and handling facilities atpaints during transit up to final destination

as per the contract.

The quality of packing, the manner of marking withiroétside the packages and provision of
accompanying documentation shall strictly comply with the requirements as provided in
Technical Specifications and Quality Control Requirements under Sections VII and VIl and
in SCC under Section V. In case the pagkrequirements are amended due to issue of any
amendment to the contract, the same shall also be taken care of by the supplier accordingly.
Packing instructions:

Unless otherwise mentioned in the Technical Specification and Quality Control Reepiisem
under Sections VII and VIII and in SCC under Section V, the supplier shall make separate
packages for each consignee (in case there is more than one consignee mentioned in the
contract) and mark each package on three sides with the following witlibladeaint of
proper quality:

a. contract number and date

b. brief description of goods including quantity

c. packing list reference number

d. country of origin of goods

e. consigneebdbs name and full address and
f. supplierds name and address
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8. Inspection, Testing and Quality Control

8.1 The purchaser and/or its nominated representative(s) will, without any extra cost to the purchaser,
inspect and/or test the ordered goods and the related services to confirm their conformity to the
contract spefications and other quality control details incorporated in the contract. The
purchaser shall inform the supplier in advart
inspection and, also the identity of the officials to be deputed for this pufpdsée cost t o
the transportation, boarding and lodging will be borne by the purchaser and/or its nominated
representative(s) for the first visit. In case the goods are rejected in the first instance and the
supplier requests for #i@spection, and ifame is accepted by purchaser/consignee/PSA/PA, all
subsequent inspections shall be at the cost of the supplier. The expense will be to and fro
Economy Airfare, Local Conveyance, Boarding and Lodging of the inspection team for the
inspection period. o

8.2 The Technical Specification and Quality Control Requirements incorporated in the contract shall
specify what inspections and tests are to be carried out and, also, where and how they are to be
conducted. If such inspections and tests are conducted in times@seof the supplier or its
subcontractor(s), all reasonable facilities and assistance, including access to relevant drawings,
design details and production data, shal/l be
at no charge to the purchase

8.3 If during such inspections and tests the contracted goods fail to conform to the required

specifications and standards, the purchaser
either replace the rejected goods or make all alterations necessaegttthe specifications and
standar ds, as required, free of cost to the

inspector for conducting the inspections and tests again.

8.4 In case the contract stipulates 4oiespatch inspection of the ordergdo o d s at sSup|
premises, the supplier shall put up the good
ahead of the contractual delivery period, so

inspection within the contractuagélivery period.

851 f the supplier tenders the goods to the pu
without providing reasonable time to the inspector for completing the inspection within the
contractual delivery period, the inspector neayry out the inspection and complete the formality
beyond the contractual delivery period at the risk and expense of the supplier. The fact that the
goods have been inspected after the contractual delivery period will not have the effect of
keeping the antract alive and this will be without any prejudice to the legal rights and remedies
available to the purchaser under the terms & conditions of the contract.

86The purchaseré6s/ consigneebs contractugndds ri gh
after the goodsdo arrival at the final desti
have previously been i nspected and -despateha r e d
inspection mentioned above.

AOn rejecti on ,rembvk suchsstorpspwithineld dags tofatie Idate of intimation of
such rejection from the consigneeds premise
within the period mentioned above, the purchaser/consignee may remove the rejected stores and
either return the same to the supplier at his risk and cost by such mode of transport as
purchaser/consignee may decide or dispose of such goods at the suppliers risk to recover any
expense incurred in connection with such disposals and also the cost of tiedrsjeres if
already paid for.o

8.7 Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and in final
inspection in terms of the contract shall i
the same later, if find deficient in terms of the warranty clause of the contract, as incorporated
under GCC Clause 15.

8.8 Principal/ Foreign supplier shall also have #guipment inspected by recognised/ reputed
agency like SGS, LloydBureau VeritasTUV priortodespath at t he supplierod
necessary certificate from the said agency in support of their claim.
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10.
10.1

10.2

11.
111

12.
12.1

Terms of Delivery

Goods shall be delivered by the supplier in accordance with the terms of delivery and as per
the delivery periogpecified in the schedule of requirement. Please note that the time shall be
the essence of the contract.

Transportation of Goods

Instructions for transportation of imported goods offered from abroad:

The supplier shall not arrange pahipmens and/or transhipment without the express/prior
written consent of the purchaser. The supplier is required under the contract to deliver the
goods under CIPNamedport of destination) terms; the shipment shall be made by Indian flag
vessel or by vesselselonging to the conference lines in which India is a member country
through I ndiabdés forwarding agents/ coordinat
unable to provide timely adequate space in Indian flag vessel or by vessels belonging to the
conference lines, the supplier shall arrange shipment through any available vessel to adhere to
the delivery schedule given in the contract.

In case of airlifting of imported goods offered from abroad, the same will be done only
through the National Carme.e. Air India wherever applicable. In case the National Carrier is

not available, any other airlines available for early delivery may be arranged.

Instructions for transportation of domestic goods including goods already imported by the
supplier uder its own arrangement:

In case no instruction is provided in this regard in the SCC, the supplier will arrange
transportation of the ordered goods as per its own procedure.

Insurance:

Unless otherwise instructed in the SCC, the supplier shall make arrangements for insuring the
goods against loss or damage incidental to manufacture or acquisition, transportation, storage
and delivery in the following manner:

i) in case of supply of domestigoods on Consignee sitdasis, the supplier shall be
responsible till the entire stores contracted for arrival in good condition at destination.
The transit risk in this respect shall be covered by the Supplier by getting the stores duly
insured for aramount equal to 110% of the value of the goods from ware house to ware
house (consignee site) on all risk basis. The insurance cover shall be obtained by the
Supplier and should be valid tBiImonths after the receipt of goods by the Consignee.

i) in case of supply of the imported goods on CIP Named port of Destination Basis, the
additional extended Insurance (local transportation and storage) would be borne by the
Supplieror its Indian Subsidiary/Indian ageindm the port of entry to the consigneeesit
for a period includin® months beyond date of delivery for an amount equal to 110% of
the overall expenditure to be incurred by the purchaser from ware house to ware house
(consignee site) on all risk basis.

If the equipments not commissioned and hded over to the consignee wittrmonths, the
insurance will have to be extended by the supplier at their cost till the successful installation,
testing, commissioning and handing over of the goods to the consignee. In case the delay in
the installation ad commissioning is due to handing over of the site to the supplier by the
consignee, such extensions of the insurance will still be done by the supplier, but the insurance
extension charges at actuals will be reimbursed.

Spare parts

If specifia in the List of Requirements and in the resultant contract, the supplier shall
supply/provide any or all of the following materials, information etc. pertaining to spare parts
manufactured and/or supplied by the supplier:
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a) The spare parts as selattey the Purchaser/Consignee to be purchased from the supplier,
subject to the condition that such purchase of the spare parts shall not relieve the supplier
of any contractual obligation including warranty obligations; and

b) In case the production of the spare parts is discontinued:
i) Sufficient advance notice to the Purchaser/Consignee before such discontinuation to
provide adequate time to the purchaser to purchase the required spare parts etc., and
i) The supplier shabe responsible for undertaking the supply of any such spare part
for the proper up keeping aquipmentfor a period of 10 years including the
warranty and CMC periods.

12.2 Supplier shall carry sufficient inventories to assuratack suply of consumable andspares
for thegoods so that the same aiseedduring warranty and CMC period

13. Incidental services
13.1 Subject to the stipulation, if any, in the SCC (Seciiowi), List of Requirements (Sectian
VI) and the Technical Specificatid®sectioni VII), the supplier shall be required to perform
the following services.
a. Installation & commissioning, Supervision and Demonstration of the goods
b. Providing required jigs and tools for assembly, minor civil works required for the
completion otthe installation.
c. Training of Consigneef6s Doctors, Staff,
the goods
d. Supplying required number of operation & maintenance manual for the goods

14.  Distribution of dispatch documents for clearance/receipt of gods
The supplier shall send all the relevant despatch documents well in time to the
Purchaser/Consignee to enable the Purchaser/Consignee clear or receive (as the case may be
the goods in terms of the contract.
Unless otherwise specified in the SC@e usual documents involved and the drill to be
followed in general for this purpose are as follows.

A) For Domestic Goods, including goods already imported by the supplier under its own
arrangement

Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and others
concerned if mentioned in the contract, the complete details of despatch and also supply
the following documents to them by registered post / speed post / cauras ifstructed
in the contract):

i) Four copies of supplierds i1invoice sho

guantity, unit price and total amount;

(i) Two copies of packing list identifying contents of each package;

(iii) Certificate of originfor goods of foeign origin

(iv) Insurance Certificate as per GCC Clause 11.

(v Manufacturers/ Suppl i ehodssinspeatior cartifitaie. c er t |

B) For goods imported from abroad

Within 24 hours of despatch, the supplier shall notify the purchaser, consagdeathers
concerned if mentioned in the contract, the complete details of despatch and also supply
the following documents to them by registered post / speed post (or as instructed in the
contract). Any delay or demurrage occurred during the customsactzaon account of
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15.

15.3

the nonavailability of technical support/ clarifications /documents from the supplier shall
be borne by the supplier:
i) Four <copies of supplierés invoice sho
guantity, unit price and total amount;
(i)  Original and four copies of the negotiable clearboard Bill of LadingAirway
bil, marked freight prpaid and four copies of nemegotiable Bill of
Lading/Airway bill;
(i) Four Copies of packing list identifying contents of each package,;
(iv) Manuf actpuprleirebrsé/sSuwar ranty certificate;
(v) Inspection Certificate for the despatcheduipmentissued by recognized/
repued agency like SGS, Lloyd, BREAU VERITAS, TUV prior to despatch
(vij Manufacturerds own factory inspection
(vii) Certificate of origin
(viii) Port of Loading;
(ix) Port of Discharge and
(X) Expected date of arrival.

Warranty :

The supplier warrants comprehensively that the goods supplied under the contract is
new, unused and incorporate all recent improvements in design and materials unless
prescribed otherwise by the purchaser in the contract. The supplier further warrants that
the goods supplied under the contract shall have no defect arising from design, materials
(except when the design adopteahdbr the material used are as per the
Purchaserds/ Consigneeds specifications) o
the suplier, that may develop under normal use of the supplied goods under the
conditions prevailing in India.
The warranty shall remain valid for 60 months from the date of installation &
commissioning with a regular dptes of newer technology asnd when evolved
followed by a CMC for a period of 5 (Five) Years for all tbaguipmentafter the goods
or any portion thereof as the case may be, have been delivered toaihdeftination
and installedand commissioned at the final destination and piezk by the purchaser/
consigneen terms of the contract, unless specified otherwise in the SCC.
No conditional warrantyvill be acceptable.
Warranty as well as Comprehensive Maintenance contract will be inclusive of all
accessoriesand Site Modificationwork and it will also cover the following wherever
applicable:

1 Any kind of motor.

1 Plastic & Glass Parts against any manufacturing defects.

1 All kind of sensors.

1 All kind of coils, probes and transducers.

1 Printers and imagers including laser and theqpniakers with all parts.

1 UPS including the replacement of batteries.

1 Air-conditioners

1 Replacement and repair will be under taken for the defective goods.

1 All kinds of painting, civil, HVAC and electrical work

1 Proper marking has to be made for all sparegifentification like printing of

installation and repair dates.

In case of any claim arising out of this warranty, the Purchaser/Consignee shall promptly
notify the same in writing to the supplier. The period of the warranty will be a& g&C

clause number 15.2 above irrespective of any other period mentioned elsewhere in the bidding
documents.
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15.4

15.5

15.6

15.7
15.8
15.9
15.10
16.
16.1

17.
17.1

17.2
17.3

18.
18.1

Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 365
(days) basis respond to take action to repair or replexelefective goods or parts thereof,

free of cost, at the ultimate destination. The supplier shall take over the replaced parts/goods
after providing their replacements and no claim, whatsoever shall lie on the purchaser for such
replaced parts/goods tleafter. The penalty clause for noectification will be applicable as

per tender conditions

In the event of any rectification of a defect or replacement of any defective goods during the
warranty period, the warranty for the rectified/replaced goods shall be extended till the
completion of the original warranty period of the meguipment

If the supplier, having been notified, fails to respond to take action to repair or replace the
defect(s) within 8 hours on a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may
proceed to take such remedial action(s) as deemed fit by the purchéserisk and expense

of the supplier and without prejudice to other contractual rights and remedies, which the
purchaser may have against the supplier.

During Warranty period, the supplier is rec
in 6 months commencing from the date of the installation for preventive maintenance of the
goods

The Purchaser/Consignee reserve the rights to enter into Annual Comprehensive Maintenance
Contract between Consignee and the Supplier for the periodeagsomed in Section VII,
Technical Specifications after the completion of warranty period.

The supplier along with its Indian Agent and the CMC provider shall ensure continued supply
of the spare parts for the machines aqgdipmentsupplied by thema the purchaser for 10

years from the date of installation and handing over.

The Supplier along with its Indian Agent and the CMC Provider shall always accord most
favoured client status to the Purchaseravigs its other Cliats/Purchasers of isquipment
machines/goods etc. and shall always give the most competitive price for its machines/
equipmensupplied to the Purchaser/Consignee.

Assignment
The Supplier shall not assign, either in whole or in part, its contractual desesnsibilities
and obligations to perform the contract, ex

Sub Contracts

The Supplier shall notify the Purchaser in writing of all sub contracts awarded under the
contract if not already spem®fl in its tender. Such notification, in its original tender or later,
shall not relieve the Supplier from any of its liability or obligation under the terms and
conditions of the contract.

Sub contract shall be only for bought out items andasgmblies.

Sub contracts shalll al so comply with the pr

Modification of Contract

If necessary, the purchaser may, by a written order given to the supplier at any time during the
currency of the contract, amend the contract by making alterations and modifications within
the general scope of contract in any one or more of the following:

a) Specifications, drawings, designs etc. where goods to be supplied under the contract
are to be specially manufactured for the purchaser,

b) Mode of packing,

¢) Incidental services to be provided by the supplier

d) Mode of despatch,

e) Place of delivery, and

f) Any other area(s) of the contract, as felt necessary by the purchaser depending on the
merits of the case.
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18.2

19.
19.1

20.
20.1

20.2
21.

21.1

A)

In the event of any such modification/alteration causing increase or decrease in the cost of
goods and services to be supplied and provided, ¢inartime required by the supplier to
perform any obligation under the contract, an equitable adjustment shall be made in the
contract price and/or contract delivery schedule, as the case may be, and the contract amended

accordingly. | ffagréehoethe adjugtmpentimade bydhe € wahaser/Consignee,
the supplier shall convey its views to the Purchaser/Consignee within taeatgays from
the date of the supplierds receipt of the I

the contract

Prices

Prices to be charged by the supplier for supply of goods and provision of services in terms of
the contract shall not vary from the corresponding prices quoted by the supplier in its tender
and incorporated in the contract except for any price adjustrathirased in the SCC.

Taxes and Duties

Supplier shall be entirely responsible for all taxes, duties, fees, levies etc. incurred until
delivery of the contracted goods to the purchaser.

Further instruction, if any, shall be as provided in tG&€S

Terms and mode of payment

Payment Terms

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any
other charges as per terms & conditions of contract in the following manner.

TERMS AND MODE OF PAYMENT

Payment for Domestic Goods Or Foreign Origin Located WithinIndia.
Payment shall be made in Indian Rupees as specified in the contract in the following manner:

a) On delivery:

Seventy Five percent (75%ayment of theontractprice shall be paid on receipt of goods

in good condition and upon the submission of the following documsumbgect to

recovery of LD, if any

i) Four copies of supplierdéds invoice showi
quantty, unit price and total aount

(i) Two copies of packing list identifying contents of each package

(i) Inspection certificate issued by the nominated Inspection agency, if any

(iv) Insurance Certificate as per GCC Clause 11

(v) Certificate of originfor imported goods

(vi) Consignee Receipt Certificatas per Section XVII in original issued by the
authorized representative of the consignee

b) On Acceptance:
BalanceTwenty Five percent (25%) ay ment woul d be made agai
Certificated as per Sect i oncon¥ghées subjeatfto g o o
recoveries, if any, either on account of wewtification of defects/deficiencies not
attended by the Supplier or otherwise. FAC et be issued by the designated
consignee after installation, commissioning, testing andtor@o weeksof successful
trail run of theequipment
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B) Payment For Imported Goods:
Payment forforeign currency portioshall be made ithe currencyas specified in the contract

in the following manner:

a) On Shipment:

Seventy Five percent (75%0)f the net CIP price (CIP price less Indian Agency

commission) of the goods shipped shall be paid through irrevocableyamsfierable

Letter of Credit (LC) opened in favour of the supplier in a bank in his country and upon

submission of documents specified harder:

i) Four copies of supplieros l nvoi ce sho\y
guantity, unit price and total amount;

(i) Original and four copies of the negotiable cleanpoard Bill of Lading/ Airway
bill,, marked freight pre paid and four copies obnmegotiable Bill of
Lading/Airway bill;

(i) Four Copies of packing list identifying contents of each package;

(iv) Insurance Certificate as per GCC Clause 11 and documents also to be submitted for
payment of LC confirming that dispatch documents has already sexgnto all
concerned as per the contract within 24 hours;

(vv Manufacturerdds/ Supplierds warranty cert

(vij Manufactureros own factory inspection r

(vii) Certificate of origin by the chamber of commerce of the concerned country;

(viii) Inspection Certificee for the dspatchedequipmentissued byrecognized/ reputed
agency like SGS, LloyBEAURU VARITUS and TUVprior to despatch.

(ix) Consignee Receipt Certificate as per Section XVII in original issued by the

authorized representative of the consignee

b) On Acceptance:
Balancepayment ofTwenty Five percent (25%f net CIP priceof goods would be made
against OFinal Acceptance Certificated as
through irrevocable, netransferable Letter of Credit (LC) opened favour of the
Foreign Principal in a bank in his country, subject to recoveries, if any. FAC need to be
issued by the designated consignee after installation, commissioning, testing aod one
two weeksof successfulrail run of theequipment

c¢) Payment of Incidental Costs till consignee site & Incidental Servicegincluding
Installation & Commissioning, Supervision, Demonstration and Training) will be paid in
Indian Rupees to the Indian Agent on proof of final installation, commission and
acceptance adgquipmentby the consignee.

d) Payment of Indian Agency Commission:
|l ndi an Agency commi ssion wil/ be paid to
for an amount in Indian rupees indicated in the relevant Price Schedule (as per prevailing
rate of exchange ruling on the date of Contract) and shall not be subject to further
escalatiorl exchange variatiormhis is payable against submission of a certificate from the
principal supplier that they have realised full and final settlement against thply.su

C) Payment ofSite Modification Work , if any:
Site Modification Workpayment will be madé o t he bi dder/ ohd@snuf ac
Indian Officein Indian rupeessindicated in the relevant Price Schedule (as per prevailing
rate of exchange ruling on the date of Contract) and shall not be subject to further escalation /
exchange variationThis will be paid on proof of final installation, commission and

acceptancefeequipmentby the consignee
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D)

21.2
21.3

21.4

21.5
21.6
21.7

21.8

21.9

Payment for Annual Comprehensive Maintenance Contract Charges:

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract.
The payment of CMC will be made on six monthly basis aftesfsatory completion of said
period, duly certified by the consignee on receipt of bank guarantee for an amount equivalent
to 2.5% of the cost of thequipmentas per contradh the prescribed format given in Section

XV valid till 2 months after expiry aéntire CMC period.

The supplier shall not claim any interest on payments under the contract.

Where there is a statutory requirement for tax deduction at source, such deduction towards
income tax and other tax as applicable will be made fronbitteepayable to the Supplier at

rates as notified from time to time.

Irrevocable & noni transferable LC shall be opened by tRerchaser However, if the
supplier requests specifically to open confirmed LC, the extra charges would be borne by the
supplier. If LC is required to be extended and/or amended for reasons not attributable to the
purchaser/consignee, the charges thereof shall be borne by the supplier.

The payment shall be made in the currehoyrrencies authorised in the contract.

The supplier shall send its claim for payment in writing, when contractually due, along with
relevant documents etc., duly signed wdtte, torespective consignees.

While claiming payment, the supplier is also to certify in the bill that gagment being
claimed is strictly in terms of the contract and all the obligations on the part of the supplier for
claiming that payment has been fulfilled as required under the contract.

While claiming reimbursement of duties, taxes etc. (tikstomduty andbr GSTor any other

taxeg from the Purchaser/Consignee, as and if permitted under the contract, the supplier shall
also certify that, in case it gets any refund out of such taxes and duties from the concerned
authorities at a later date, it (teepplier) shall refund to the Purchaser/Consignee forthwith.

In case where the supplier is not in a position to submit its bill for the balance payment for
want of receipted copies of Inspection Note from the consignee and the consignee has not
compained about the nereceipt, shortage, or defects in the supplies made, balance amount
wi || be paid by the paying authority witho
from the date of the preceding part payment for the goods in questipectsto the following
conditions:

(a) The supplier will make good any defect or deficiency that the consignee (s) may report
within six months from the date of despatch of goods.

(b) Delay in supplies, if any, has been regularized.

(c) The contract pce where it is subject to variation has been finalized.

(d) The supplier furnishes the following undertakings:

nl/ We certify that I/We have not received back tinspection Noteduly receipted by
the consignee or any communication from pluiechaser or the consignee about-neceipt, shortage

or defects in the goods supplied. I/We agree to make good any defect or deficiency that the
consignee may report within three months from the date of receipt of this balance payment.

22.
22.1

22.2

Delivery

The supplier shall deliver the goods and perform the services under the contract within the
time schedule specified by the Purchaser/Consignee in the List of Requirements and as
incorporated in the contract. The time for and the date of delofetiye goods stipulated in

the schedule shall be deemed to be of the essence of the contract and the delivery must be
completed not later than the date (s) as specified in the contract.

Subject to the provision under GCC clause 26, any unexcuseg Ogl the supplier in
maintaining its contractual obligations towards delivery of goods and performance of services
shall render the supplier liable to any or all of the following sanctions:
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(i) imposition of liquidated damages,
(i) forfeitureof its performance security and
(i) termination of the contract for default.

22.3 If at any time during the currency of the contract, the supplier encounters conditions hindering
timely delivery of the goods and performance of services, the suppbdirpromptly inform
the Purchaser/Consignee in writing about the same and its likely duration and make a request
to the Purchaser/Consignee for extension of the delivery schedule accordingly. On receiving
the supplierdéds ¢ ommu ngnee ahilieramine the lsiwiatidh @s sodm ass e r
possible and, at its discretion, may agree to extend the delivery schedule, with or without
|l iquidated damages for compl eti on of supp
amendment to the contract.

22.4 When the period of delivery is extended due to unexcused delay by the supplier, the
amendment letter extending the delivery period shall, interalia contain the following
conditions:

(@ The Purchaser/Consignee shall recover from the supplier, under theiqgrews the
clause 23 of the General Conditions of Contract, liquidated damages on the goods and
services, which the Supplier has failed to deliver within the delivery period stipulated in
the contract.

(b) That no increase in price on account of anyugdy whatsoever, including any
stipulation in the contract for increase in price on any other ground and, also including
statutory increase in or fresh imposition of customs @ugyor GSTor on account of
any other tax or duty which may be levied in mpof the goods and services specified
in the contract, which takes place after the date of delivery stipulated in the contract shall
be admissible on such of the said goods and services as are delivered and performed
after the date of the delivery stipitgd in the contract.

(c) But nevertheless, the Purchaser/Consignee shall be entitled to the benefit of any decrease
in price on account of reduction in or remissadrcustoms duty and/@&ST or any other
duty or tax or levy or on account of any othesgnds, which takes place after the expiry
of the date of delivery stipulated in the contract.

22.5 The supplier shall not dispatch the goods after expiry of the delivery period. The supplier is
required to apply to the Purchaser/Consignee for extemsidelivery period and obtain the
same before despatch. In case the supplier dispatches the goods without obtaining an
extension, it would be doing so at its own risk and no claim for payment for such supply and /
or any other expense related to such supbéll lie against the purchaser.

22.6.1 Passing of Property:

22.6.2 The property in the goods shall not pass to the purchaser unless and until the goods have
been delivered to the consignee in accordance with the conditions of the contract.

22.6.3 Where theras a contract for sale of specific goods and the supplier is bound to do something
to the goods for the purpose of putting them into a deliverable state the property does not
pass until such thing is done.

22.6.4 Unless otherwise agreed, the goods remain asthep p| i er 6 s ri sk unt il
transferred to the purchaser.

23. Liquidated damages

23.1 Subject to GCC clause 26, if the supplier fails to deliver or install /commission any or all of
the goods or fails to perform the services witthia time frame(s) incorporated in the contract
including opening of office in India as per the undertaking given in the qualification criteria,
the Purchaser/Consignee shall, without prejudice to other rights and remedies available to the
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24,
24.1

24.2

24.3

25.
25.1

26.
26.1

26.2

26.3

26.4

Purchaser/Consig®e under the contract, deduct from the contract price, as liquidated
damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed supply of
goods, installation, commissioning and/or services until actual delivery or performance
subject © a maximum of 10% of the contract pric&nce the Liquidated damages are in
virtue of nonperformance of services, it will attrac6ST or any other applicable taxes
which in turn shall be deducted from the biddeilOnce the maximum is reached
Purchaser/Qasignee may consider termination of the contract as per GCC 24.

During the abovenentioned delayed period of supply and / or performance, the conditions
incorporated under GCC sutause 22.4 above shall also apply.

Termination for default

The Purchaser/Consignee, without prejudice to any other contractual rights and remedies
available to it (the Purchaser/Consignee), may, by written notice of default sent to the supplier,
terminate the contract in whole or in part, if the supplier fails tiveleny or all of the goods

or fails to perform any other contractual obligation(s) within the time period specified in the
contract, or within any extension thereof granted by the Purchaser/Consignee pursuant to
GCC subclauses 22.3 and 22.4.

In the event of the Purchaser/Consignee terminates the contract in whole or in part, pursuant to
GCC subclause 24.1 above, the Purchaser/Consignee may procure goods and/or services
similar to those cancelled, with such terms and conditions and in such manhdeems fit

and the supplier shall be liable to the Purchaser/Consignee for the extra expenditure, if any,
incurred by the Purchaser/Consignee for arranging such procurement.

Unless otherwise instructed by the Purchaser/Consignee, the suppliecattaue to
perform the contract to the extent not terminated.

Termination for insolvency

If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the right to
terminate the contract at any time, by serving written notice to the supplier without any
compensation, whatsoever, to the supplier, subject to further conditibisuch termination

will not prejudice or affect the rights and remedies which have accrued and / or will accrue
thereafter to the Purchaser/Consignee.

Force Majeure

Notwithstanding the provisions contained in GCC clauses 22, 23 and 24pghiersshall not

be liable for imposition of any such sanction so long the delay and/or failure of the supplier in
fulfilling its obligations under the contract is the result of an event of Force Majeure.

For purposes of this clause, Force Majeuramsean event beyond the control of the supplier
and not involving the supplierds fault or
brought about at the instance of , the party claiming to be affected by such event and which
has caused the ndnperformance or delay in performance. Such events may include, but are
not restricted to, wars or revolutions, hostility, acts of public enemy, civil commotion,
sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes excluding by its
employees , lockouts excluding by its management, and freight embargoes.

If a Force Majeure situation arises, the supplier shall promptly notify the Purchaser/Consignee
in writing of such conditions and the cause thereof within twenty one days afewoel of

such event. Unless otherwise directed by the Purchaser/Consignee in writing, the supplier
shall continue to perform its obligations under the contract as far as reasonably practical, and
shall seek all reasonable alternative means for performaoterevented by the Force
Majeure event.

If the performance in whole or in part or any obligation under this contract is prevented or
delayed by any reason of Force Majeure for a period exceeding sixty days, either party may at
its option terminatéhe contract without any financial repercussion on either side.
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26.5 In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil its contractual
commitment and responsibility, the Purchaser/Consignee will notify the supplier actprding
and subsequent actions taken on similar lines described in abeparagipaphs.

27. Termination for convenience

27.1 The Purchaser/Consignee reserves the right to terminate the contract, in whole or in part for
its (Pur chaser 0sehdgoby seiviggnweiteen rtecd on ¢che suppdien at any
time during the currency of the contract. The notice shall specify that the termination is for the
convenience of the Purchaser/Consignee. The notice shall also indicate interalia, the extent to
whicht he supplierds performance under the <co
from which such termination will become effective.

27.2 The goods and services which are complete and ready in terms of the contract for delivery and
performance within hi rty days after the supplierods r ¢
accepted by the Purchaser/Consignee following the contract terms, conditions and prices. For
the remaining goods and services, the Purchaser/Consignee may decide:

a) To get any portion of the balance completed and delivered at the contract terms,
conditions and prices; and / or

b) To cancel the remaining portion of the goods and services and compensate the supplier
by paying an agreed amount for the cost incurrechbystipplier towards the remaining
portion of the goods and services.

28.  Governing language

28.1 The contract shall be written in English language following the provision as contained in GIT
clause 4. All correspondence and other documents pertamthg tontract, which the parties
exchange, shall also be written accordingly in that language.

29. Notices

29.1 Notice, if any, relating to the contract given by one party to the other, shall be sent in writing
by speed post/ Regd. Past by email The procedure will also provide the sender of the
notice, the proof of receipt of the notice by the receiver. The addresses of the parties for
exchanging such notices will be the addresses as incorporated in the contract.

29.2 The effective date of a notichall be either the date when delivered to the recipient or the
effective date specifically mentioned in the notice, whichever is later.

30. Resolution of disputes

30.1 If dispute or difference of any kind shall arise between the Purchaser/Consighdbea
supplier in connection with or relating to the contract, the parties shall make every effort to
resolve the same amicably by mutual consultations.

30.2 If the parties fail to resolve their dispute or difference by such mutual consultation within
twenty-one days of its occurrence, then, unless otherwise provided in the SCC, either the
Purchaser/Consignee or the supplier may give notice to the other party of its intention to
commence arbitration, as hereinafter provided the applicable arbitratioedprecwill be as
per the Arbitration and Conciliation Act, 1996 of Indimaamendments theredh the case of a
dispute or difference arising between the Purchaser/Consignee and a domestic Supplier
relating to any matter arising out of or connected vhthdontract, such dispute or difference
shall be referred to the sole arbitnagippointed by CEO (HITESThe award of the arbitrator
shall be final and binding on the parties to the contract subject to the provision that the
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30.3

30.4

3L

32

33.

331

332

333

334

335

33.6

337
338

Arbitrator shall give reasodeaward in case the value of claim in reference exceeds Rupees
One lakhs (Rs. 1,00,06)/

Venue of Arbitration: The venue of arbitration shall be the place from where the contract has
been issued, i.e., New DelNCR, India.

Jurisdiction ofhe court will be from the place where the tender enquiry document has been
issued, i.e., New Delhi, India

Applicable Law

The contract shall be governed by and interpreted in accordance with the laws of India for the
time being in force.

Withholding and Lien in respect of sums claimed

Whenever any claim for payment arises under the contract against the supplier the purchaser
shall be entitled to withhold and also have a lien to retain such sum from the security deposit
or sum & money arising out of under any other contract made by the supplier with the
purchaser, pendinfinalization or adjudication of any such claith.is an agreed term of the
contract that the sum of money so withheld or retained uhddren referred tolmove by the
purchaser, will be kept withheld or retained till the claim arising about of or under the contract
is determined by the Arbitrator or by the competent court as the case namdhibe supplier

will have no claim for interest or damages whats on any account in respect of such
withholding or retention.

General/ Miscellaneous Clauses

Nothing contained in this Contract shall be constructed as establishing or creating between the
parties, i.e. the Supplier/its Indian Agent/CMC Providertlee one side and the Purchaser on

the other side, a relationship of master and servant or principal and agent.

Any failure on the part of any Party to exercise right or power under this Contract shall not
operate as waiver thereof.

The Supplier shall ndy the Purchaser/Consignee /the Government of India of any material
change would impact on performance of its obligations under this Contract.

Each member/constituent of the Supplier/its Indian Agent/CMC Provider, in case of
consortium shall b@intly and severally liableto and responsible for all obligations towards

the Purchaser/Consignee/Government for performance of contract/services including that of
its Associates/Sub Contractors under the Contract.

The Supplier/its Indian Agent/CMC Provider shat all times, indemnify and keep
indemnified the Purchaser/Government of India against all claims/damages etc. for any
infringement of any Intellectual Property Rights (IPR) while providing its services under
CMC or the Contract.

The Supplier/its Agent/CM®rovider shall, at all times, indemnify and keep indemnified the
Purchaser/Consignee/Government of India against any claims in respect of any damages or
compensation payable in consequences of any accident or injury sustained or suffered by its
employeesor agents or by any other third party resulting from or by any action, omission or
operation conducted by or on behalf of the supplier/its associate/affiliate etc.

All claims regarding indemnity shall survive the termination or expiry of the contract.

If any provisions of this tender enquiry or a contact formed on the basis of this tender enquiry
are invalid or void under any of the existing provisions of Indian law, then such provisions
will not affect other provisions of this tender enquiry/ contract.
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SECTION T V

SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding
clauses of General Conditions of Contract (GCC) relating to the SCC stipulations have also been
incorporated below.

These Special Conditions will modifyubstitute/ supplement the corresponding (GCC) clauses.
Whenever there is any conflict between the provision in the GCC and that in the SCC, the provision
contained in the SCC shall prevail.

The warrantyand CMC periodvill be as mentioned in the list oéquirement as per section VI of the
tender enquiry.
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SECTION - VI
LIST OF REQUIREMENTS

Part |

Quantity | Total Quantity

SINo| RFxNo Equipment per for 04 AIIMS | Warranty CMC

AlIMS
1 3000002826/ 128Slice PET/ CT Scanne 1 4 5 years 5 years
Part 1l: Required Delivery Schedule:

For Indigenous or for imported goods if supplied from India or for imported goods directly
from foreign:

Supply, Installation and commissioning to be completed within 120 days from the date of NOA o
date of opening of LC or date of approval of layout drawing, whichever is later.

Layout drawing for approval, valid Performance Security and Proforma Inyimcease of LC
opening) are to be submitted within 30 days from the date of release of NOA.

For delayed delivery and/or installation and commissioning liquidated damages will get applied a
per GCC clause 23.

Note:

i)
ii )

Supplier has to submit clear documefts opening of LC to HITES within 30 days of
placement of order. Any delay will be treated as-performance and Liquidated Damages shall
be levied.

In case of multiple LC are opened in favour of multiple manufacturers, the delivery period for all
the items under the contract shall be counted from the date of opening of the first LC only.
Indigenous goods or imported goods if supplied from India (offered in INR) which are linked
with supply of directly imported goods, are to be supplied within tmeractual delivery period

as stated above.

Since the supplier is not responsible for custom clearing and forwarding the goods to consigne
site, the time taken for the same shall not be counted for computation of LD. However, time
taken by the supplieotrectify the short comings of any document for custom clearing the goods
to be counted in the above delivery period.

For delayed delivery and/ or installation and commissioning liquidated damages will get applied a
per GCC clause 23.

Part Ill: Scop e of Incidental Services:
Installation & Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiec

in GCC Clause 13
Part IV: Site Modification Work(if any) as per details in Technical Specification.
Part V: Warranty period as per details in general technical specification and as specified in Part

above. Warranty period will be 60 months from the date of installation, commissioning and
acceptance or 66 months from the datdedivery, whichever is earlier

HITES/PCD/04AIIMSPETCT/1819 dated20.04.2018 Page43of 90



HLL Infra Tech Services Limited

Comprehensive Maintenance Contract (CMC) as per details in Technical Specification as specifie
in part | above
Part VI:

Required Terms of Delivery and Destination:

a) For Indigenous goods or for imported goods if supplied from India:
At Consignee Site(s)

b) For Imported goods directly from abroad:

The ordemwill be for DDP basis. Howevethe foreign tenderers are required to quote their rates on
CIP Named Port of Destination Basis giving breakup of the price as per the Proforma prescribed
the PriceSchedule. Purchaser will place the order on CIP Named Port of Destinatian basis

Manufacturer/ Supplier/ Indian Subsidiary of OEM/ Authorized Agent of OEM/ Bidder shall be
responsible for timelyodgementf Bill of Entry (BOE), customs clearing, locahtrsportation and
delivery of all goods to the consignee site . Purchaser being applicant of LC, will be responsible fc
providing CDEC (if applicable). The information on BoE assessment may be given to the purchase
and the payment of customs duty willis@de within the office hours of next working day.

Insurance (local transportation and storage) would be extended and borne by the Supplier
its Indian Subsidiary/Agent from ware house to the consignee site for a period including
months beyond date ofielivery.

Destination/Consignee details

A list of Consignee is given in SectiofiXl. The goods mentioned at Parin this section are
intended to be supplied to the following hospitals/medical institutes. Howsrder, may be placed
for anyhospital/institute across India.
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Sectioni VII
Technical Specifications

Item sl. no. 0%
128 SLICE PET - CT SCANNER

Sl.
No

TECHNICAL SPECIFICATIONS

Primary vendor shall be responsible for:

A. Site PreparatiorDesign, planning, interiors and furnishing "on site modification basi
adhering to all the AERB prescribed safety guidelines and regulations. Vendor has to
coordinate with NCI for avoiding duplicity of work. If any modification required in the A
approved structure as per current / new AERB guidelines shall be undertaken by the
vendor.

B. Supply, Installation, Commissioning (functional delivery) on Site Modification Basis

C. All the Application, Operating and Service manuals in duplicates sfephdvided by
the vendor at the time of handing over the machine. At least one of these manual set;
be provided in computer readable format, preferably as Word for Windows format
document.

D. AERB Registration and site approvdendor has to provide the drawings and suppor
in getting the AERB approval.

Any improved modifications or updated versions of the system should be included in {
guotations.

1) General

a) A latest technology whole body Positron Emis3iomography system with 128 slices
acquisition per rotation, DICOM ready and isotropic volume generation/production sp
CT scanner designed for providing volume measurements of metabolic and physiolog
processes using positron emitters, as well apf@ducing accurate structural and
anatomical fusion images and making attenuation maps for CT based attenuation
correction.

b) The system should have capability for data acquisition, processing, image reconstr,
& analysis and fusion of PET withi@@ges.

10

c) The system should operate on 220 (+ 10) V A/C (Single phase) 50HZ and/or 440V
A/C {3 phase) 50HZ.

11

d) Type approval certificate/ NOC from AERB, Mumbai for the quoted model must be
attached with the technical bid or else the idll be summarily rejected. Further quoted
machine must be US FDA approved.

12

e) For acceptance of the equipment, all the QA tests as per NEMA guidelines and to 1
the AERB requirements will be done and demonstrated by the company engineer(s) 4
the required phantoms will need to be arranged by the vendor and submit a detailed
report in stipulated time frame. The company will also arrange such phantoms during
periodical QA tests. No additional charges will be levied by the company for suchtQA
during the lifetime of the machine.

13

f) All the Application, Operating and Service manual sets in English language in dupli
should be provided by the vendor at the time of handing over the machine. At least or
these manual sets to bgrovided in computer readable format, preferably as Word for
Windows format document.
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14

g) Kindly separately quote all options not included in the standard configuration with
prices. The vendor will have to deliver the latest state of the art mod#eomachine at
the time of installation with all hardware and software available at that time at no extrg
cost.

15

h) PET data acquisition and CT image reconstruction should be concurrent process.

16

2) Gantry and Detector

17

a) Gantry should haviategrated PET & CT hardware and should be a Single Gantry.

18

b) The PET scanner should employfo& INR 4 02 LA O KA3IK f AIKI
time scintillator material like Lutetium based crystals for detecting 511 KeV gamma
photons in coincide®@S A GK ONRAGEFE GKAOlYySaa x HJ

19

O0 wAy3d RAFYSGSNI aK2dzZ R 6S x yn OYo®

20

RO ¢KS LI GASY(d 3IFyaNEB | LISNI dzNF aK2dz R

21

e) It must be capable of acquiring 45 or more transverse cross sectional slices,
simultaneously without undergoing any axial motion.

22

f) Axial Field of view should be 15 cm or more.

23

30 ¢KS NI yao@SNBS FASItR 2F @OAS¢ aKzdA R

24

h) The separation (center to cen)dsetween slices acquired simultaneously without any
axial motion should be5 mm or better .

25

1) The scanner must have low power laser lines orthogonally mounted on the gantry fq
patient alignment and aut@ontouring. The laser should be mountedsich a way that
the patient can be positioned form either side of the gantry and the patient bed.

26

j) The scanner must have a detection configuration of a continuous ring around the pa
It must not have "gaps" of detection or areas of decreaseuaisitivity around the ring of
detection.

27

K) Integrated CT simulation software for conformal radiotherapy planning with laser sy
(one moving & 2 fixed lasers of green colour) to be provided. It is to be connected wit
main TPS in the radiotherapgplartment through Ethernet wiring. A separate workstatid
is to be provided in TPS room.

28

[) Efficient Gantry cooling system for continuous running of the machine.

29

3) CT Specifications

30

a) Multi detector CT having minimum 64 rows of detectrquiring 128 slices per
rotation.

31

ov w2ilGA2y GAYS aK2dzZ R 60S X nodp asSoo

32

c) Multiple pitch factor settings should be available.

33

d) Image slice width should be from: 0.5mm to 10 mm.

34

e) Detector coverage should be at le@8tmm or higher.

35

f) Low contrast detectability should fa least 5 mm@ 0.3% on 20 cm CATPHAN phant

36

g) High contrast resolution should be better than 15 Ip/cm.

37

h) High frequency-Ray generator tube with output of 70 kW or more, Anode heat stor
capacity 6.0 MHU or more, Tube Voltage betweenBf kV, Tube Current of 20
400mA, Automatic seliesting system.

38

i) Controls located on each side.

39

j) Adult and paediatric modes for filter and dose reduction device.

40

4) Performance Specifications:

41

a) All specifications must comply wiEMA Standards Publication NU2P12or latest
performance measurements without altering instrument parameters. QC Software to
measure these parameters must be available in the system.
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42

b) Axial &Transverse spatial resolution at 1cm & 10 cm from the central axis of the ga|
should be K pdm YY C21 ad

43

c) System efficiency | sensitivity must exceed 5 cps/KBq at 350 KeV.

44

d) System Energy Resolution shouldge mn ®n 27z &

45

e)3DscattetC NI OliA2y aK2dzZ R 6S X nmE:d

46

f) During image reconstruction system should use Tamféight algorithms, when required
for better lesion detectability. Any other reconstruction algorithm if available should al
be provided.

a7

g) System should havedapable to use HD technology during image reconstruction.

48

h) Attenuation correction should be CT based. Protocol / Algorithm for attenuation
correction should be independent of metal/mA/IV contrast related artifacts.

49

5) Patient Bed:

50

a) Precision bed with low attenuation carbon fibre pallet and minimum sag of the patie
table top.

51

b) It should be able to bear 180 kg or more patient weight.

52

c) The horizontal motion of the patient bed must be electrically motorized and comput
controlled with an independent operator control option as well. Operator controls
accessible from both sides of the patient must be provided for both horizontal and ver
movements.

53

d) A separate flat carbon fibre table top should be providedaiotherapy treatment
planning.

54

e) The horizontal travel of the bed should enable the full length scanning of a patient i
scan acquisition. Full body horizontal length should be 190 cm and vertical travel fron
to 90 cm.

55

f) A Digitareadout of the horizontal and vertical position of the bed must exist and muj
be located near the aperture controls for the bed to provide ease in positioning.

56

g) Paediatric support, headrest, armrests, kieg support are to be provided and low
attenuation ergonomic head holder.

57

6) Workstation (Data Acquisition, Processing & Management).

58

a) One Acquisition station independent of main processing unit having HD, OSEM an
Timeof-flight reconstruction and any other reconstruction algorithassstandard features
The workstation should be of latest specifications at the time of shipment.

59

b) It should have both, serial and USB ports.

60

c) The processing workstation should be high performance CPU withtaskitng
operating system having minimum ®GB RAM, 2.53 Ghz processor spe@thimum
1GB graphic car®00 GBstorage capacity or more, Optical Mouse, ¥®ard and high
resolution flat panel dual view LCD monitor of minimum 19" size with minimum resoly
of 1280 x 1024. It should also have CD and DVD combo drive preferably with writer fa

61

d) Intercom with user programmable patient -

62

e) Reconstruction filterslatest available filterswith the company for PET applications.

63

f) Communications Ethernet with TCP/IP protocols and DICOM and above i.e., latest
networking of all possible equipment in the facility with their peripherals and PACS
available in the dpartment. PET CT must be connected to the PACS System as part @
order.

64

g) Each Processing workstation should have concurrent licences of image fusion,
quantification facility and image comparison software for the baseline and fallow
studies.

65

h) The workstation should be accessible remotelyableast 5 concurrent workstations
for PET and CT each.
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66

i) List mode PET data reconstruction should not take more than 90 sec/bed.

67

7) Software:

68

1. Data Acquisition

69

a) AcquisitiorModes: Acquisition in FulF-B mode must include Static, Whole Body,
Dynamic and Gated acquisition provisions with prospectizer@construction algorithm.

70

b): 4D CT Scan software with 4D phantom for QA shall be provided and separately tt
shall bedD CT Respiratory Gating hardware to be provided.

4D CT Respiratory Gating hardware to be quoted as option. Price for 4D gating to be
guoted separately.

71

c) Same PET CT protocol should be used for Contrast CT in single acquisition.

72

d) AcquisitionProtocols: The acquisition program should support-pregrammed scan
protocols with acquisition and reconstruction parameters and patients information witl
simple, dynamic editing of parameters. These parameters would include all informatic
necessary t@acquire data on the PET scanner (e.g., scan duration, patient information
frame / list mode, bed motion), as well as information necessary for reconstruction.

73

e) Whole Body Acquisition: Multi bed acquisitions (e.g. for the purpose of whole body
oncology studies) should advance the bed from one position to the next automatically

74

f) Dynamic frame Mode Acquisition: The acquisition setup software must support mul
frame acquisition of different (arbitrary) frame duration's with no loss of dsween
frames. Alternatively, list mode acquisition may be available as standard feature.

75

g) Reconstruction: Image reconstruction should simultaneously start for the acquired
image while acquisition is still in process.

76 | h) Time of Flight and HRust be available for image reconstruction.

77 i) Fully 3D lIterative reconstruction technique should be available as standard. Low do
iterative reconstruction algorithm should also be provided.

78 | ]) Pixel Size: The User should have the optiosptecify the pixel size for reconstruction.

79

k) The reconstruction program should support reconstruction in image sizes of at leas
128x128 or higher.

80

[) Scatter Correction: Scatter correction must be provided based on scan of the actua
patientwhose scan is being corrected and processed automatically.

81

2. Clinical Application Software

82

a) Software for data collection, CT based attenuation correction, reconstruction of img
for co registration, Full-B prospective reconstruction witikerative scatter correction,
advance 2 Volume rendering with-B fusion, virtual endoscopy, Model base®3catter
correction, MIP, whole body acquisition, dynamic acquisition.

83

b) Neuroquantification software including assessment of dementia using SUV values.
Provide detailed specification of s/w quoted.

84

c) Quote complete cardiac package both for PET and CT with ECG gating as optiona

85

d) System management software fomputerized calibration, quality control for all
scanner performance parameters, diagnostics and administration of the patients' reca

86

e) Attenuation correction, quality control software and a latest version of DICOM facili
for clinicalapplications.

87

f) Software for PET/CT/MRI fusion.

88

g) Should be possible to evaluate different scans of same patients done over a time t
overall assessment of malignancies progression in oncology.

89

h) Provision to make DICOM/ PDF/ JPEG/MNEG digital output.

90

i) PET DICOM 3.0 or higher version must be implemented. It should have the ability t
import MR/CT DICOM Data.
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91

j) Latest advanced CT radiation dose reduction technology and software that should ¢
higher speed imageeconstruction.

k) All future softwaraupdatesincluding associated hardware during warranty period an

92 CMC shall be free of cost.

101 | 8) Peripherals / Accessories

102 a) UPS_for the whole system including CT with minimum 30 min backup at fusHoaldl
be provided.

104 b) High Resolution dry chemistry type DICOM laser film printer with online capability ¢
film sizes for sxay films with minimum 500 packets of films of 14x17 inch size.
c) Supply of Germaniw®8 pin source for a period of 5 year$Specification of G68 Pin

105 | source: 55 MBq (1.49mCi) 68 uniformly dispersed in a ceramic medium with an outel
stainless tube and permanently sealed end caps.

106 d) High resolution colodaser printer for colour hardcopy on paper with 5 sets of all
cartridges.

107 | e) Required Phantoms for CT & PET Quality Assurance and calibration sources.

108 | f) Four dose calibrators (Capint€€RC 25 PET or equivalent).

109 | g) One shielded-bench for~18 handling.

110 | h) One decay drum for PET radionuclides.

111 i) Four waste bins with minimum 12 mm lead for PET Radiopharmaceutical waste.

112 j) 40 Lead bricks and 8 lead corners fdr8Fhandling.

113 | k) One Dose drawing module foilB FDG.

114 1) Four Tungsten syringe holders of 2 sizes (Two 2 ml and Two 5 ml).

115| m) Five digital pocket dosimeters (R&R by Rados Technology or equivalent).

116 | n) One digital ion metefRotem or equivalent).

117 0) Two digitatmSv/ hr range GM based surveyum-contamination monitor{Rotem or
equivalent).

118 | p) One decontamination Kit.

119 g) Onsite remote service diagnostic facility to be provided.

120 r) Tungsten lined Car_riers (160 mm) _for f:arryingrﬁ{téopharmaceuticals from Cyclotron
to PET CT to be provided®0 nos. (unit price to be quoted separately)

121 9) Others

122 | a) Site has been already approved by AERB.

124 | b) Dehumidifier: 6 nos.

125| ¢) Fume hood foPET Radio pharmacy.

126 | e) Areazone monitor 2 no.

127 | f) Tungsten Syringe carriers for PET Radiopharmaceuticals, 5 cc: 04 no.

128 | g) Tungsten Syringe carriers for PET Radiopharmaceuticals, 2 cc: 02 no.

130 h) L_egd Glass Window: 100 x_150 cm s_eparating the scanner_ano! consolshdtthbe
sufficient to shield 511kev radiation optimally as per AERB guidelines.
i) The complete system should have a guarantee including the radioactive reference
source, crystals, detectors andgay tubes replacement for a period of FIVE yestsr the

131 : o . : ) :
satisfactory commissioning (functional delivery) and handing over of the equipment.
Warranty will include all the accessories and third party items.
j) Rates for Comprehensive maintenance contract (CMC) for whole system including

132 | tube replacement as and when required and accessories for a period of FIVE years a

expiry of warranty period.
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133

k) The peripherals / accessories, electronic / electrical consumables (leads, probes,
batteries etc.), calibration sourcesir-conditioning units and batteries of UPS will also fg
part of the warranty and CMC. Service, repair and maintenance of all third party itemg
be the sole responsibility of primary vendor. Supplier shall be responsible for maintair|
adequate huniity and temperature for proper functioning for PET CT.

134

[) At least 95% uptime should be maintained during warranty as well as CMC period.

135

m) Onsite Training to be imparted to staff identified by the institute for One month.

136

n) Four Physicians to be trained onsite for 4 weeks and Two technologist to be traine(
onsite for 4 weeks.

137

20 vdzZh f AFTASR 9Y3IAYSSNI 6A0GK aAyAYdzy o @
perform weekly onsite maintenance cheag.

138

p) After sale service to be available onsite through a service centre of the company Ig
in Jhajjar.

139

10) BOQ for the turn key to be submitted by the vendors after the survey and consults
with the institute.

140

11) : AERB clearanc&he venar will render all necessary help and provide needed
documents. The vendor has to provide all supporting documents, site plan , equipmel
details and drawings to facilitate AERB clearance after completion of the site
modification works and installation othe equipment

142

12) The offered warranty shall commence from the date of satisfactory handing over (
equipment (functional delivery) and start of its clinical use.

143

13) Futureupdated revision of the software versions shall be done by ¥ieadors without
any additional cost.

144

14) Automatic syringe less tripleead continuous injector with accessories and disposa
for first 500 patients.

145

15) Vendor shall provide preventive maintenance of the equipment once per month a
converience of the Institute.

146

16) Vendor shall be responsible igpdatesof all software to the latest available
throughout the warranty period.

147

17) Installation

148

a) The unit will be installed on sitaodification basis. The vendor should inspect the sitg
before quoting and ensure that the unit can be installed in the available space without
functional compromise. Complete layout site map and details of work)jEhould be par
of technical bid. Provisions should be made for console room, changing room,wash b
work-station and printer locations. It should also include Lead lined door with lead gla
peeping window, radiation warning indicators and signagdsminium false ceiling, GVT
floor tiles and full height wall tiles. All sitaodification should comply with specified
standards of the hospital.

149

b) Necessary furniture and fixtures for comfortable working conditions, storage of sysi
components and consumable stand for protective aprons and gonad shields. etc. sho
provided.

150

c) Power and Adconditioning requirement must be mentioned. A€Cadequate capacity
should be provided. Power supply by the institute will be terminated at existing point.
St SOGNROIE LINP@AAAZ2ZYA AYyOfdzZRAYy3a SINIKA

151

d) The site should be rendered pest/rodent free.

Added Para: The scope of work for site modification for PET CT shall include PET
examination room , console area, dose admin room , post admin room, hot lab cum
radiopharmact room , radioactive store , radioactive waste store, active toilets,
technicianroom, ups area/room.
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SITE MODIFICATIQN28 Slice PET CT Scanner

1. Supplier shall ensure that the equipment model quoted is commissioned within the
designated area of NCI, without major structural changes to the building.

2. The Site drawing of the Institute can be obtained from the Project office of NBAS,
room no. 161, Ist floor, DBRAIRCH, AIIMS campus, New Delhi.

3. Complete equipment layout site plan and details of work (BOQ) should be part of
technical bid.

4. Provisions should be made for placing the various accessories in console room, wc
station and printer locations.

5. It should also include Lead lined door with lead glass peeping window, radiation wé
indicators and signages, Aluminium falsdingi GVT floor tiles and full height wall tiles.

6. All site modification works should comply with specified standards of the hospital.

The SCOPE OF WORK for SITE MODIFICATION OF PET CT SYSTEM shall consis
following rooms:

a. | PET CExamination Room

b. | Console room

c. | PET CT equipment / UPS room.
The area considered for Site Modification for item: PET CT SYSTEM is indicated in th
plan attached as Annexure 1.

1 | Civil work

a) Civil construction work including constructiomodification / demolition of brick wall if
any, plastering, flooring as per the approved plan and equipment layout plan.

b) | Additional strengthening of floor / Concrete bed of CT and equipment area, if require

c) | Platform for unloading and shifting tHeET CT should be provided if necessary.

d) Cable tray, trench & channelnecessary trenches, cable tray and channels at required
location would be provided.

e) | All the construction work to be done as per the final plan approved by NCI Jhajjar

f) | Ceilingto-wall ceramic tiling in PET CT examination room.

a) | Flooring

i 600 x 600 mm glazed vitrified (GVT) tiles with 200mm tile skirting in PET CT Examing
room.

i) | 5Smm-Vinyl flooring in PET CT equipment / UPS room.

b) | Painting

) Two coatsPlastic Emulsion Paint over 2 coats of wall putty including primer in Console
CT equipment / UPS room.

c) | False Ceiling
Aluminum, acousticareated, powder coated tile for ceiling supported on grid or finishe

i) | seamless with support abowaeiling. Ceiling height to suit the equipment mount and
clearances.

2 | Electrical work
The supplier shall be required to specify the total load requirements for the PET CT
including the load of air conditioning , room lighting and for the accessibréag. The

i) | supply line will be provided by the Institute up to one point within the PET CT Scan ar
The distribution panel for UPS, PET CT shall be provided by the vendor. Few lights
room shall be connected to the UPS to provide emergenctinigh

i) | The electrical work shall include the following:
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Wiring ¢ All interior electrical wiringwith main distribution panel board, necessary MCB

a. | DB, joint box, switch box etc. the wires shall be of copper of different capacity as per
load and should be renowned make as listed below.
b Switches light and power points should be of modular type and of standard make as |
" | below.
c. | General lightgLED light fittings with minimum 500 Lux lllumination
3 | AIR CONDITIONING: 15 TR capatltyt rate to be quoted.
Ductable package air conditioners and split air conditioners may be used according t
a) | room as well as equipment requirement and suitability. Humidity control should be
effective to eliminate moisture condensation on equipmeutface.
b) | The outdoor units of AC should have grill coverings to prevent theft and damage.
c) | Environment specifications:
i Relative Humidity range: To be maintained between 60% and 80% in all areas excep
equipment room, which shall be as pequirement of the equipment?
i Temperature ranges: 2_21 2° C in all areas except equipment room which shall be as
requirement of the equipment.
i Air condi_tigning load: The heat qud_ _calculation_s and maintaining the desired tempera
and humidity shall be the responsibility of the bidder.
4 | Fire detection systentg shall comprise of fire panel, smoke / heat detectors
5 | Furniture:
a) | Revolving chairs height adjustable, medHaack with hanerest¢ 8 NO.S
b) Cupboard with laminate domhutters for storage of spare parts and accessories and
records as per requirement.3 NO.S
c) | Drug trolleys 1 NO.S
d) | Patient trolley with rubber foam mattressl NO.S
e) | Name boards for all rooms
f) | Tables for Workstation5 NO.S
g) | Dustbins:10 NO.S
h) | All furniture items should be of standard make as mentioned in the table below.
6 | Miscellaneous:
a) | Fire extinguisher ABC typgkg - 3 no.s
LIST OF ITEMS AND SUGGESTED MANUFACTURERS.
I\?é_) ITEMS PREFERRED MAKES
A | FLOORING VITRIFIED TILES -Somany, Kajaria , H&R Johnson, RAK india
B | PAINT - Dulux, Asian Paints , Nerolac
C | PLUMBING - Kohler, Jaguar , Grohe , Roca
E ELECTRICAL
1 | CABLES - Finolex, Havells ;Guard
2 | SWITCHES - Legrand, L&T, Crabtree , Roma
3 | DISTRIBUTION BOX , MCB - Legrand, L&T, Siemens, Havels
4 | LIGHT FITTINGS - Philips / Crompton / Wipro/Syska
F | AIR CONDINTIONING - Daikin, Hitachi, Blue Star, Voltas,
G | FURNITURE - Hermen Miller Godrej , Featherlite, Geeken.
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B. GENERAL POINTS:

1. Warranty:

a) The bidders must quote for Five years Comprehensive Warranty as per CondiGionsract of
the bidding document for complete equipment (Including all spares, labhduhird party items)
and Turnkey Work (if required) from the date of satisfactosyallation, commissioning, trial run,
handing over and acceptance of the gdndtheUser Depament.

b) The warranty charges shall not be quoted separately.

c¢) During the Warranty period, desired Uptime of 95% of 365/366 (Leap Year) days (24hrs), if
downtime more than 5%, the warranty period/CAMC period will be extendedutyle the
downtime peiod. In addition a penalty equal to amount of 0.25 % otaked cost of equipment per
day will be liveable for the excess downtime period.

Complaints should be attended properly, maximum within 8 hrs.

d) All software updates should be provided freeast@uring Comprehensive Warramgriod.
2. After Sales Service:

After sales service centre should be available at the city of Institution on 24 (hrs) X 7(days) X 365
(days) basis. Complaints should be attended properly, maximum within 8hrs. The Sleoulckbe

provided directly by Bidder/Indian Agent. Undertaking byfhe i nci pal s i n the AM
Aut hori sation For mo t hshall b¢ dvalable forarleast 10fyeans fromh e e
the date of supply of equipment.

3. Training:

On Ste training to Doctors/ Technicians/ staff is to be provided by Principal/lddients (if they
have the requisite kneWow) for operation and maintenance of ggglipment to the satisfaction of
the User Department.

4. Comprehensive Annual Maintenance Catract (CAMC) of subject equipment:

a) The cost of Comprehensive Annual Maintenance Contract (CAMC) which shall include
preventive maintenance including testing & calibration as per technical/service/operational manual
of the manufacturer, labour and glkses, after satisfactocpmpletion of Warranty period may be
guoted for next five years on yearly basisdomplete equipment including third party items as per
Price Schedule.

b) The cost of CAMC may be quoted along with GST applicable on the dBie Gpening.
c) Cost of CAMC will be added for Ranking/Evaluation purpose on NPB basis.

d) Before commencement of CAMC period, the suppliers shall furnish a PerforBamice
Guarantee for 2.5% of the cost of the equipment (as per Performa ghieldinmg document) valid
till 3 months extra after expiry of entire CAMC period. TPerformance Bank Guarantee for
CAMC will be applicable in case of equipment coshigre than Rs.10 lakh.

e) During the CAMC period, desired Uptime of 95% of 365/366 (Ds=ar) days (24 hrs),if
downtime more than 5%, the warranty period/CAMC period will be extendedutdyle the
downtime period. In addition a penalty equal to amount of 0.25% abthlecost of equipment per
day will be liveable for the excess downtimeipdrComplaints should be attended properly,
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maximum within 8 hrs.

f) All software updates should be provided free of cost during CAMC. In case of failtine by
supplier, the Bank Guarantee of CAMC will be forfeited.

g) The payment of CAMC will be made half yearly basis after satisfactory completdisaid
period duly certified by end User.

5. Uptime & Downtime Penalty Clause:
a) The firm should provide uptime guarantee of 95% during warranty period and @ANQ.

b) During the Warranty periochd CAMC period, desired Uptime of 95% of 365/366(Leap Year)
days (24 hrs), if downtime more than 5%, the warranty period/CAkRI®d will be extended by
double the downtime period. In addition a penalty equahtount of 0.25 % of the total cost of
equipnent per day will be liveable for the exceksvntime period. Complaints should be attended
properly, maximum within 8 hrs.
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Sectioni VIII
Quality Control Requirements

Tender Reference No.
Date of opening

Time

Name and address of the Tenderer:

(Proforma forequipmentand quality control employed by the manufacturer(s)

Note: All the following details shall relate to thenufacturer(s) for the goods quoted for.

01

02

03

04

05

06

07

08

Name of the manufacturer

a full postal address

b. full address of the premises
e. telephone number

f. fax number

Plant and machinery details
Manufacturing process details
Monthly (single shift) production capacity of goods quoted for

a. normal
b. maximum

Total annual turrover (value in Rupees)

Quiality control arrangement details

a. for incoming materials and bougbtit components
b. for process control
C. for final product evaluation

Test certificate held

a . type test
b . BIS/ISO certification
c . anyother

Details of staff

a. technical
b skilled
c unskilled

Signature and seal of the Tenderer
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Sectioni IX
Qualification Criteria

1. The tenderer must be a manufacturer. In case the manufacturer does not quote directly,
they mayauthorizeanagent as per proforma of Manufacturer authorization form as given
in the tender enquiry document to quote and enter into a contractual obligation.

2(a) The Manufacturer should have supplied and installed inHastyears from the date of
Tender Opening, deast25% of the quoted quantitfrounded off to next whole number)
of the similarequipmentmeetingmajor parameters of technical specificatiwhich is
functioning satisfactorily.

2(b) The Tenderers quoting amuthorized representative of the manufacturer meeting the
abovecriteria should have executedat least oneontract in thdast five years from the
date of tender openingf medical equipment anywhere in Indiaof the same
manufacturer

3. The bidders/firms identifying asMSME and or startup firms are exempted from
fulfilling criteria at S No. 2 (a) and 2(b) stated above. However, this does not exempt any
bidder/ firm/ manufacturer from fulfilling the quality requirements.

NOTE:
1. The tenderer shafjive an affidavit as under:

AWe hereby certify that if at any ti me, i nf
or incorrect, we are liable for any action as deemed fit by the purchaser in addition to
forfeiture of the earnest money. 0

2. In supportof 2 (@ & 2 (b), the Tenderershall furnish Performance statement in the enclosed
Prof orma O0AO0.
The manufacturefTenderer) Indian Agent shall furnish Satisfactory Performance Certificate
in respect of above, duly translated in English and duabtarizd in the country of origin,
alongwiththe tender.

3. The Tenderershall furnish a brief writeip, packed with adequate data explaining and
establishing his available capacity/capability (both technical and financial) to perform the
Contract (if awarded) whin the stipulated time period, after meeting all its current/present
commitments. The Tenderer shall also furnish detaisguiipment and Quality Control in the
enclosed Section VIII.

4. Notwithstanding anything stated above, the Purchaser reservesigtiieta assess the
Tendererb6s capability and capacity to perfoc
award of Contract, should circumstances warrant such an assessment in the overall interest of
the Purchaser.

5. The bidder should submitthemanuf act urer 6s production capa
requirement and delivery schedule requirement of this tender document.

6. The Purchaser reserves the right to ask for a free demonstration of the eguifedent at a
pre determined place acceptabdethe purchaser for technical acceptability as per the tender
specifications, before the opening of the Price Tender.
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PROFORMA O0A6G
PROFORMA FOR PERFORMANCE STATEMENT
(For the period of last five years)

Tender Reference No.

Date of opening

Time

Name and address of the Tenderer

Name and address of the manufacturer

Order Order Description | Value | Date of Remarks | Have the
placed by | number | and quantity | of completion of indicating | goods been
(full and date | of ordered order | Contract reasons for| functioning
address of goods and (Rs.) | Asper |Actual | delay if Satisfactorily
Purchaser/ services contract any (attach
Consignee) documentary
proof)**
1 2 3 4 5 6 7 8

We hereby certify that if at any time, information furnished by us is proved to be false or

incorrect, we are liable for any actias deemed fit by the purchser in addition to forfeiture

of the earnest money.

Signature and seal of the Tenderer

** The documentary proof will be a certificate from the consigneeénd user with
crossreference of order no. and date in the certificate along with a notarized
certification authenticating the correctness of the information furnished.

** The bidders are requested to submit the latest purchase order copies supplied to
AIIMS, PGIMER, JIPMER, Institute of National importance for the specific
model quoted along with the price bid.
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Sectioni X
TENDER FORM
Date

To

CEO

HLL Infra Tech Servicekimited

Procurement and Consultancy Division

B-14 A, Sector62, Noida-201307, UttaPradesh

Ref. Your TE document No. dated
We, the undersigned have examined the above mentioned TE document, including
amendment/corrigendum No. , dated if anyj, the receipt of which is hereby
confirmed. We now ofr to supply andleliver (Description of goods and services)
conformity with your above referred documeot the sum as shown in the price schedules
attached herewith and made part of this tenderlf our tender is accepted, we undertakeuppy

the goods and perform the services as mentioned above, in accordance with the delivery schedule
specified in the List of Requirements.

We further confirm that, if our tender is accepted, we shall provide you with a performance security
of required anount in an acceptable form in terms of GCC clause 5, read with modification, if any,

in SectonViASpeci al Conditions of Contracto, for ¢
We agree to keep our tender valid for acceptance as required in the GIT clausad2@With
modification, if any in Section Il T i Speci al I nstructions to Ter

extended period, if any, agreed to by us. We also accordingly confirm to abide by this tender up to
the aforesaid period and this tender may be @edeany time before the expiry of the aforesaid
period. We further confirm that, until a formal contract is executed, this tender read with your
written acceptance thereof within the aforesaid period shall constitute a binding contract between
us.

We further understand that you are not bound to accept the lowest or any tender you may receive
against your aboveeferred tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by any Govt. Authorities.

We confirm that we fully agee to the terms and conditions specified in above mentioned TE
document, including amendment/ corrigendum if any

(Signature with date)

(Name and designation)

Duly authorised to sign tender for and on
behalf of
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SECTION T Xl
PRICE SCHEDULE

Price to be filled in the relevant field of Price Format in Excel provided in-tedering portal.
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SECTION T Xl
QUESTIONNAIRE

Fill up the Techno-Commercial Compliance Sheet Bigrovided in spreadsheet (Excel file) and
upload in the C-Folder
1. The tenderer should furnish specific answers to all the questions/issues mentioned in
TechneCommercial Compliance Sheet. In case a question/issue does not apply to a tende
thesames houl d be answered with the remark finq
2. Wherever necessary and applicable, the tenderer shall enclose certified scanned cop
documentary proof/ evidence to substantiate the corresponding statement.
3. In case a tenderer furnishes a wrong\@aséve answer against any of the question/issues, theil
tender is liable to be ignored.
Note: The documents | ike Priced Proforma I nvoi
indicating uniform unit rates) and List of Consumables with prices camphl®aded in the
Notes & Attachment under Rfx informatidtigase note, in the separate Notes & Attachment
provided under Rfx information and not in thé=Glder Notes & Attachmernjts
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SECTION T Xl

BANK GUARANTEE FORM FOR EMD

wher eas __ (hereinafter cal l e
___________________ for the supply of o
against the purchaser 6s t end e ral pereogsuby these pkesents that
we of
our registered office at are bound ur

(hereinafter eaadll t he APurchaser) i

for which payment will and truly to be made to the said Purchaser, t
Bank binds itself, its successors and assigns by these presents. Sealed with the Common Seal of the
Bank this dagf 20 . The conditions of this obligation are:

1) If the Tenderer withdraws or amends, impairs or derogates from the tender in any respect within
the period of validity of this tender.

2) If the Tenderer having been notified of the acceptancesdéhder by the Purchaser during the
period of its validity:

fails or refuses to furnish the performance security for the due performance of the contract or
fails or refuses to accept/execute the contract or

if it comes to notice that thaformation/documents furnished in its tender is incorrect, false,
misleading or forged

We undertake to pay the Purchaser up to the above amount upon receipt of its first written dema
without the Purchaser having to substantiate its demand, provideadhtits demand the Purchaser will
note that the amount claimed by it is due to it owing to the occurrence of one or both the two conditior
specifying the occurred condition(s).

This guarantee will remain in force for a period of fefitye days aftethe period of tender validity and
any demand in respect thereof should reach the Bank not later than the above date.
céeéeéecécée.
(Signature with date of the authorised officer of the Bank)

Eééeéeéeéecécécéecéceecece.
Name and designation of the officer

rrrrrrrrrrrrrrrrrrrrrr

//////////////////////

éééééeéceececeeceeceeeeeceece.
Seal, name & address of the Bank and address of the Branch
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SECTION T XIV
MANUFACTUREROGOS AUTHORI SATI ON FORM

CEO

HLL Infra Tech Servicekimited

Procurement and Consultancy Division

B-14 A, Sector62, Noida-201307, Uttar Pradesh

Dear Sir,

Ref: Your TE document No dated

We, who are proven and reputable manufacturers
of rfame and description of the goods offered in the téritring
factories at , hereby authorise Messrs name aiid address

of the agentto submit a tender, process the same further and enter into a contragbuvalainst
your requirement as contained in the above referred TE documents for the above goods manufactured
by us.

We also state that we are not participating directly in this tender for the following reason(s):
(please provide reason

here).

We further confirm that no supplier or firm or individual other than Messrs.
nafne and address of the above apestauthorised to submit a
tender, process the same further amder into a contract with you against your requirement as
contained in the above referred TE documents for the above goods manufactured by us.

We also hereby extend our full warranty, CMC as applicable as per clause 15 of the General
Conditions of Contrag read with modification, if any, in the Special Conditions of Contract for the
goods and services offered for supply by the above firm against this TE document.

We also hereby confirm that we would be responsible for the satisfactory execution attcplaiced
on the authorised agent

We also confirm that the price quoted by our agent shall not exceed the price which we would have
guoted directlybo

Yours faithfully,
[Signature with date, namédesignatiorand Emai]

for and on behalf of Messrs
[Name & address of the manufactuiers

Note
(1) This letter of authorisation should be on the letter head of the manufacturing firm and should
be signed by a person competent and having the powattmhey to legally bind the
manufacturer.
(2) Original letter may be sent.
(3) The purchaser reserves the right to verify this document with its signatory.
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SECTION 1 XV
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY/ CMC SECURITY

CEO

HLL Infra Tech Service&imited

Procurement and Consultancy Division

B-14 A, Sector62, Noida-201307, Uttar Pradesh

WHEREAS (Name and address of the supplier) (Hereinafter
called fAthe suppliero) has nondertaken, i n pur
dated to supply (description of

contracto) .

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish
you with a bank guarantee byeheduled commercial bank recognised by you for the sum specified
therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affir that we are guarantors and responsible to you, on behalf of
the supplier, up to a total of. (Amount of the guarantee in words and
figures), and we undertake to pay you, upon your first written demand declaring the supplier to be
in default under the contract and without cavil or argument, any sum or sums within the limits of
(amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons
for your demand or the sum specified therein.

We hereby waivéhe necessity of your demanding the said debt from the supplier before presenting
us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to
be performed there under or of any of the contacuments which may be made between you and
the supplier shall in any way release us from any liability under this guarantee and we hereby waive
notice of any such change, addition or modification.

This guarantee shall be valid till such time to cover mamths beyond the warranty period from the
date of Notification of Award i.e. up to (indicate date).

rrrrrrrrrrr

cEéeéeéeécée.
(Signature with date of the authorised officer of the Bank)

Eééeéeéeéecécécéeceécecece.
Name and designation of the officer

rrrrrrrrrrrrrrrrrrrrrr

//////////////////////

éééééeéceeeececeeceeeeeeece.
Seal, name & address of the Bank and address of the Branch
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SECTION T XVI

CONTRACT FORM - A

CONTRACT FORM FOR SUPPLY, INSTALLATION, COMMISSIONING, HANDING

OVER, TRIAL RUN, TRAINING OF OPERATORS & WARRANTY OF GOODS

(Address of thé’urchaser/Consignee
Office issuing the contract)

Contract No

dated

This is 1in

1. Name & address of tigupplier:
2. Purchaser 6s
No , dated

3. Supplier

No dated

continuation t

o this

of ficeds Notif

6s Tender N o

connection with this tender.
4. In addition to this Contract Form, the following documents etc, which are included in the documents

mentioned undeparagraphs 2 and 3 above, shall also be deemed to form and be read and construec

as integral part of this contract:
(i) General Conditions of Contract;
(ii) Special Conditions of Contract;
(iii) List of Requirements;
(iv) Technical Specifications;
(v) Quality Control Requirements;
(vi) Tender Form furnished by the supplier;
(vii) Price Schedule(s) furnished by the supplier in its tender;

(viii)

Manufacturerso
(i x) Purchaser@asl Notification

TE document No
(if any), issued by the purchaser

of

(if any), exchanged between the supplier and the purchaser in

Aut hori sation Form

Aw

Note: The words and expressions used in this contract shall have the same meanings as are
respectively assigned to them in the conditions of contract referred to above. Further, the
definitions and abbreviations incorporated under clause 1 of 8dtiidd Ge ner a l | nst

Purchaser 0s

5. Some terms, conditions, stipulations etc. out of the alefeered documents are reproduced below

to Tenderersbo

for ready reference:

of

t he

TE docume|

() Brief particulars of the goods and services which shall be supplied/ provided by the supplier

are as under:

Schedule| Brief description | Accounting | Quantity | Unit | Total | Terms of
No. of goods/services unit to be Price | price | delivery
supplied

Any other additional services (if applicable) and cost thereof:
Total value (in figure)

(i) Delivery schedule

(In words)
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(i) Detaills of Performance Security
(iv) Quality Control
(a) Mode(s), stage(s) and place(s) of conducting inspections and tests.
(b) Designation and address of purchaser
(v) Destination and despatch instructions
(vi) Consignee, including port consignee, if any

6. Warranty claus
7. Payment terms
8. Paying authority

(Signature, name and address
of the Purchaserds/ Consi g
For and on behalf of

Received and accepted this contract

(Signature, name and address of the supplieros
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)

Date:

Plae:
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CONTRACT FORM 1 B

CONTRACT FORM FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT

Annual CM Contract No. dated

Between
(Address of Head of Hospital

And
(Name & Address of th8upplier)

Ref: Contract No dated (Contract No. & date of Contract for
supply, installation, commissioning, handing over, Trial run, Training of operators &
warranty of goods)

In continuation to the above referred contract

1. TheContract of Annual Comprehensive Maintenance is hereby concluded as-under:

1 2 3 4 5
Annual Comprehensive Total Annual
Maintenance Contract Comprehensive

Cost for Each Unit year Maintenance
Schedule| Brief description | Quantity. wise*. Contract Cost for 5
No. of goods (Nos.) gt | ond | gid | 4th | gth Years
[3 x

a | b | c | d| e | (@ga+db+4c+4d+de
]

Total value (in figure) (In words)

2. The CMC commence from the date of expiry of all obligations under Warranty i.e.
from (date of expiry of Warranty) and will expire on (date of
expiry of CMC)

3. The cost of Annual Comprehensive Maintenance Contract (CMC) whicludes preventive
maintenance, labour and spares, after satisfactory completion of Warranty period may be quoted for
next 5 years as contained in the above referred contract on yearly basis for ceuwpieteent
(including X ray tubes, Helium for MRI, &teries for UPS, other vacuumatic parts, &

) andSite Modification Work(if any).

4. There will be $% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis,
with penalty, to extend CMC period by double the downtime period.

5. During CMC period, the supplier shal/l Vi sit
including testing and calibration as per the
The supplier shall visit each consignee site as recommenadeed t he manuf acturer
least once in 6 months commencing from the date of the successful completion of warranty period
for preventive maintenance of the goods.

6. All software updates should be provided free of cost during CMC.
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7. The bank guarantee valid till [(fill the date) 2 months after expiry of entire CMC
period] for an amount of Rs. [(fill amount) equivalent to 2.5 % of the cost of the
equipment as per contract] shall be furnished in the pibsd format given in Section XV of the
TE document, along with the signed copy of Annual CMC within a period of 21 (twenty one) days
of issue of Annual CMC failing which the proceeds of Performance Security shall be payable to the
Purchaser/Consignee.

8. If there is any lapse in the performance of the CMC as per contract, the proceeds Annual CMC
bank guarantee for an amount of Rs. (equivalent to 2.5 % of the costopfipneent
as per contract) shall be payable to the Consignee.

9. Payment terms: The payment of Annual CMC will be made against the bills raised to the
consignee by the supplier on six monthly basis after satisfactory completion of said period, duly
certified by the HOD concerned. The payment will be made in Indian Rupees.

10. Paying authornity: (name of  theconsignee ie.
Hospitalauthorisedfficial)

(Signature, name and address
of Hospitalauthorised official)
For and on behalf of

Received and accepted this contract

(Signature, name and address of the supplieros
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)

Date:

Place:
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SECTION T XVII

CONSIGNEE RECEIPT CERTIFICATE

(To be given by consigneebd6s authori z

The followingstore(s) has/havéeen received in good condition:

1) Contract No. & date

2) Supplierds Name :

3) Consigneeds Name & Address with
telephone No. & Fax No. :

4) Name of the item supplied

5) Quantity Supplied

6) Date of Receipt by the Consignee

7) Name and designation of Authorized
Representative of Consignee

8) Signature of Authorized Representative of
Consignee with date

9) Seal of the Consignee
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SECTION T XVIII
Proforma of Final Acceptance Certificate by the Consignee
No Date
To
M/s

Subject: Certificate of commissioning @quipmentplant.

This is to certify that thequipment(s)/plant(s) as detailed below has/have been received in good
conditions along with all the stdard and special accessories and a set of spares (subject to remarks
in Para no.02) in accordance with the contract/technical specifications. The same has been installed
and commissioned.
(a) Contract No dated
(b) Description of theequipmen{s)/plants:
(c) Equipments)/ plant(s) nos.:
(d) Quantity:
(e) Bill of Loading/Air Way Bill/Railway
Receipt/ Goods Consignment Note no dated
() Name of the vessel/Transporters:
(g) Name of theConsignee:
(h) Date of site handver to the supplier by consignee:
(i) Date of commissioning and proving test:

Details of accessories/sparemt yet suppliedand recoveries to be made on that account.

Sl. No. Description of Item Quantity Amount to be recovered

The proving test has been done to our entire satisfaction and operators have been trained to operate
theequipments)/plant(s).

The supplier has fulfilled its contractual obligations satisfactorily ## or
The supplier has failed to fulfil its contractual obligations with regard to the following:

a) He has not adhered to the time schedule specified in the contract in dispatehing t
documents/ drawings pursuant to O6Technical

b) He has not supervised the commissioning ofetpgipment(s)/plant(s)in time, i.e. within the
period specified in the contract from date of intimation by the Purchaser/Consignee in respect
of the installation of thequipmen{s)/plant(s).

c) The supplier as specified in the contract has not done training of petson

The extent of delay for each of the activities to be performed by the supplier in terms of the contract

ISeeeeeeeeeeeee.

The amount of recovery on account of rsupply of accessories and spares is given under Para
no.02
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The amount of recovery oaccount of failure of the supplier to meet his contractual obligations
IS (here indicate the amount).

(Signature)
(Name)
(Designation with stamp)

## Explanatory notes for filling up the certificate:

i) He has adhered to the time schedsfgecified in the contract in dispatching the
document s/ drawings pursuant to O0Technical

i) He has supervised the commissioning oféfaipmenti(s)/plant(s) in time, i.e. within the
time specified in the contract from date of intimation by Ehechaser/Consignee in
respect of the installation of tleguipments)/plant(s).

iii) Training of personnel has been done by the supplier as specified in the contract.

iv) In the event of documents/drawings having not been supplied or installation and
commissionig of the equipment(s)/plant(s) having been delayed on account of the
supplier, the extent of delay should always be mentioned in clear terms.
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Sectioni XIX

Consignee List

492001, Chattisgarh

Cocr:lgggenee In';/lt(iatﬂlt‘i:srlls Contact Address. AirPort Sea I;g;‘;/ Dry
All India Institute | The Director,
Bhopal of Medical AII.India Institute of Medical NEW DRY PORT
Science, Bhopal | Science, Near Saket Nagar, Bhep DELHI NEW DELHI
462020
All India Institute | The Director,
Jodhpur of Medical AIIIIndia Institut(_a of Medical NEW DRY PORT
ScienceJodhpur | Science, Basani P2, DELHI NEW DELHI
Jodhpu¥342005, Jodhpur
All India Institute | The Director,
of Medical All India Institute of Medical
Patna Science, Patna Science, AlIMSPatnaPhulwari KOLKATA | KOLKATA/
Sharif, Infront of DAV School, DRY PORT
WALMI, Danapur, Patna&801105, NEW DELHI
Bihar
All India Institute | The Director,
of Medical All India Institute of Medical KOLKATA | KOLKATA/
Raipur | Science, Raipur | Science, AlIMSRaipur, Old TB DRY PORT
Hospital, Tatibandh, Raipur NEW DELHI

NB: The consignee will ensure timely issue of NMIC, CDEC, Octroi Exemption
Certificates, Road Permits & Entry Tax Exemption Certificates, wherever applicable,

to the suppliers.
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No. P-45021/2/2017-B.E.-lI
Government of India
Ministry of Commerce and Industry

Department of Industrial Policy and Promotion
Ak ok ok

Dated 15" June, 2017
Udyog Bhawan, New Delhi

To
All Central Ministries/Departments/CPSUs/All concerned

ORDER

Subject: Public Procurement (Preference to Make in India), Order 2017

Whereas it is the policy of the Government of India to encourage ‘Make in India’ and promote
manufacturing and production of goods and services in India with a view to enhancing income and
employment, and

Whereas procurement by the Government is substantial in amount and can contribute towards
this policy objective, and

Whereas local content can be increased through partnerships, cooperation with local
companies, establishing production units in India or Joint Ventures (JV) with Indian suppliers,
increasing the participation of local employees in services and training them,

Now therefore the following Order is issued :
1. This Order is issued pursuant to Rule 153 (iii) of the General Financial Rules 2017.
2. Definitions: For the purposes of this Order:

Local content’ means the amount of value added in India which shall, unless otherwise prescribed
by the Nodal Ministry, be the total value of the item procured (excluding net domestic indirect
taxes) minus the value of imported content in the item (including all customs duties) as a proportion
of the total value, in percent.

‘Local supplier' means a supplier or service provider whose product or service offered for
procurement meets the minimum local content as prescribed under this Order or by the competent
Ministries / Departments in pursuance of this order.

‘L1 means the lowest tender or lowest bid or the lowest quotation received in a tender, bidding
process or other procurement solicitation as adjudged in the evaluation process as per the tender
or other procurement solicitation.

‘margin of purchase preference’ means the maximum extent to which the price quoted by a local
supplier may be above the L1 for the purpose of purchase preference.

‘Nodal Ministry’ means the Ministry or Department identified pursuant to this order in respect of a
particular item of goods or services.

...... Contd. p.2/-
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‘Procuring entity’ means a Ministry or department or attached or subordinate office of, or
autonomous body controlled by, the Government of India and includes Government companies as
defined in the Companies Act.

3. Requirement of Purchase Preference: Subject to the provisions of this Order and to any specific
instructions issued by the Nodal Ministry or in pursuance of this Order, purchase preference shall
be given to local suppliers in all procurements undertaken by procuring entities in the manner
specified hereunder:

a. In procurement of goods in respect of which the Nodal Ministry has communicated that there is
sufficient local capacity and local competition, and where the estimated value of procurement
is Rs. 50 lakhs or less, only local suppliers shall be eligible. If the estimated value of
procurement of such goods is more than Rs. 50 lakhs, the provisions of sub-paragraph b or c,
as the case may be, shall apply.

b. In the procurements of goods which are not covered by paragraph 3a and which are divisible
in nature, the following procedure shall be followed:

i. Among all qualified bids, the lowest bid will be termed as L1. If L1 is from a local
supplier, the contract for full quantity will be awarded to L1.

ii. If L1 bid is not from a local supplier, 50% of the order quantity shall be awarded to L1.
Thereafter, the lowest bidder among the local suppliers, will be invited to match the L1
price for the remaining 50% quantity subject to the local supplier's quoted price falling
within the margin of purchase preference, and contract for that quantity shall be awarded
to such local supplier subject to matching the L1 price. In case such lowest eligible local
supplier fails to match the L1 price or accepts less than the offered quantity, the next
higher local supplier within the margin of purchase preference shall be invited to match
the L1 price for remaining quantity and so on, and contract shall be awarded accordingly.
In case some quantity is still left uncovered on local suppliers, then such balance
quantity may also be ordered on the L1 bidder.

c. In procurements of goods not covered by sub-paragraph 3a and which are not divisible, and in
procurement of services where the bid is evaluated on price alone, the following procedure
shall be followed:

i. Among all qualified bids, the lowest bid will be termed as L1. If L1 is from a local
supplier, the contract will be awarded to L1.

i. If L1 is not from a local supplier, the lowest bidder among the local suppliers, will be
invited to match the L1 price subject to local supplier's quoted price falling within the
margin of purchase preference, and the contract shall be awarded to such local supplier
subject to matching the L1 price.

iii.  In case such lowest eligible local supplier fails to match the L1 price, the local supplier
with the next higher bid within the margin of purchase preference shall be invited to
match the L1 price and so on and contract shall be awarded accordingly. In case none of
the local suppliers within the margin of purchase preference matches the L1 price, then
the contract may be awarded to the L1 bidder.

....... Contd. p.3/-

HITES/PCD/04AIIMSPETCT/1819 dated20.04.2018 Page75of 90



HLL Infra Tech Servicekimited

3

4. Exemption of small purchases: Notwithstanding anything contained in paragraph 3,
procurements where the estimated value to be procured is less than Rs. 5 lakhs shall be exempt
from this Order. However, it shall be ensured by procuring entities that procurement is not split for
the purpose of avoiding the provisions of this Order.

5. Minimum local content: The minimum local content shall ordinarily be 50%. The Nodal Ministry
may prescribe a higher or lower percentage in respect of any particular item and may also
prescribe the manner of calculation of local content.

6. Margin of Purchase Preference: The margin of purchase preference shall be 20% .

7. Requirement for specification in advance: The minimum local content, the margin of purchase
preference and the procedure for preference to Make in India shall be specified in the notice
inviting tenders or other form of procurement solicitation and shall not be varied during a particular
procurement transaction.

8. Government E-marketplace: In respect of procurement through the Government E-marketplace
(GeM) shall, as far as possible, specifically mark the items which meet the minimum local content
while registering the item for display, and shall, wherever feasible, make provision for automated
comparison with purchase preference and without purchase preference and for obtaining consent
of the local supplier in those cases where purchase preference is to be exercised.

9. Verification of local content:

a. The local supplier at the time of tender, bidding or solicitation shall be required to provide self-
certification that the item offered meets the minimum local content and shall give details of the
location(s) at which the local value addition is made.

b. In cases of procurement for a value in excess of Rs. 10 crores, the local supplier shall be
required to provide a certificate from the statutory auditor or cost auditor of the company (in the
case of companies) or from a practicing cost accountant or practicing chartered accountant (in
respect of suppliers other than companies) giving the percentage of local content.

c. Decisions on complaints relating to implementation of this Order shall be taken by the
competent authority which is empowered to look into procurement-related complaints relating
to the procuring entity.

d. Nodal Ministries may constitute committees with internal and external experts for independent
verification of self-declarations and auditor's/ accountant’s certificates on random basis and in
the case of complaints.

e. Nodal Ministries and procuring entities may prescribe fees for such complaints.

f. False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two
years as per Rule 151 (iii) of the General Financial Rules along with such other actions as may
be permissible under law.

g. A supplier who has been debarred by any procuring entity for violation of this Order shall not
be eligible for preference under this Order for procurement by any other procuring entity for the

...... Contd.p.4/-
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duration of the debarment. The debarment for such other procuring entities shall take effect
prospectively from the date on which it comes to the notice of other procurement entities, in the
manner prescribed under paragraph 9h below.

The Department of Expenditure shall issue suitable instructions for the effective and smooth
operation of this process, so that:

i. The fact and duration of debarment for violation of this Order by any procuring entity are
promptly brought to the notice of the Member-Convenor of the Standing Committee and
the Department of Expenditure through the concerned Ministry /Department or in some
other manner,

ii. on a periodical basis such cases are consolidated and a centralized list or decentralized
lists of such suppliers with the period of debarment is maintained and displayed on
website(s);

ii. in respect of procuring entities other than the one which has carried out the debarment,
the debarment takes effect prospectively from the date of uploading on the website(s) in
the such a manner that ongoing procurements are not disrupted.

10. Specifications in Tenders and other procurement solicitations:

a.

Every procuring entity shall ensure that the eligibility conditions in respect of previous
experience fixed in any tender or solicitation do not require proof of supply in other countries or
proof of exports.

Procuring entities shall endeavour to see that eligibility conditions, including on matters like
turnover, production capability and financial strength do not result in unreasonable exclusion of
local suppliers who would otherwise be eligible, beyond what is essential for ensuring quality
or creditworthiness of the supplier.

Procuring entities shall, within 2 months of the issue of this Order review all existing eligibility
norms and conditions with reference to sub-paragraphs ‘a’ and ‘b’ above.

. If a Nodal Ministry is satisfied that Indian suppliers of an item are not allowed to participate

and/ or compete in procurement by any foreign government, it may, if it deems appropriate,
restrict or exclude bidders from that country from eligibility for procurement of that item and/ or
other items relating to that Nodal Ministry. A copy of every instruction or decision taken in this
regard shall be sent to the Chairman of the Standing Committee.

. For the purpose of sub-paragraph 10 d above, a supplier or bidder shall be considered to be

from a country if (i) the entity is incorporated in that country, or ii) a majority of its shareholding
or effective control of the entity is exercised from that country; or (iii) more that 50% of the
value of the item being supplied has been added in that country. Indian suppliers shall mean
those entities which meet any of these tests with respect to India.”

...... Contd.p.5/-
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11. Assessment of supply base by Nodal Ministries: The Nodal Ministry shall keep in view the

domestic manufacturing / supply base and assess the available capacity and the extent of local

A competition while identifying items and prescribing minimum local content or the manner of its
calculation, with a view to avoiding cost increase from the operation of this Order.

12. Increase in minimum local content: The Nodal Ministry may annually review the local content
requirements with a view to increasing them, subject to availability of sufficient local competition
with adequate quality.

13. Manufacture under license/ technology collaboration agreements with phased
indigenization: While notifying the minimum local content, Nodal Ministries may make special
provisions for exempting suppliers from meeting the stipulated local content if the product is being
manufactured in India under a license from a foreign manufacturer who holds intellectual property

rights and where there is a technology collaboration agreement / transfer of technology agreement
for indigenous manufacture of a product developed abroad with clear phasing of increase in local
content.

14. Powers to grant exemption and to reduce minimum local content: Ministries /Departments of
Government of India and the Boards of Directors of Government companies or autonomous bodies
may, by written order,

a. reduce the minimum local content below the prescribed level,
b. reduce the margin of purchase preference below 20% ;

c. exempt any particular item or procuring or supplying entities or class or classes of items or
procuring or supplying entities from the operation of this Order or any part of the Order.

A copy of every such order shall be marked to the Member-Convenor of the Standing Committee
constituted under this Order.

15. Directions to Government companies: In respect of Government companies and other procuring
entities not governed by the General Financial Rules, the administrative Ministry or Department
shall issue policy directions requiring compliance with this Order.

16. Standing Committee: A standing committee is hereby constituted with the following membership:

Secretary, Department of Industrial Policy and Promotion—Chairman
Secretary, Commerce—Member

Secretary, Ministry of Electronics and Information Technology—Member
Joint Secretary (Public Procurement), Department of Expenditure—Member
Joint Secretary (DIPP)—Member-Convenor

The Secretary of the Department concerned with a particular item shall be a member in respect
of issues relating to such item. The Chairman of the Committee may co-opt technical experts as
relevant to any issue or class of issues under its consideration.

...... Contd.p.6/-
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17. Functions of the Standing Committee: The Standing Committee shall meet as often as
necessary but not less than once in six months. The Committee

a. shall oversee the implementation of this order and issues arising therefrom, and make
recommendations to Nodal Ministries and procuring entities.

b. shall annually assess and periodically monitor compliance with this Order

¢. shall identify Nodal Ministries and the allocation of items among them for issue of notifications
on minimum local content

d. may require furnishing of details or returns regarding compliance with this Order and related
matters

e. may, during the annual review or otherwise, assess issues, if any, where it is felt that the
manner of implementation of the order results in any restrictive practices, cartelization or
increase in public expenditure and suggest remedial measures

f. may examine cases covered by paragraph 13 above relating to manufacture under license/
technology transfer agreements with a view to satisfying itself that adequate mechanisms exist
for enforcement of such agreements and for attaining the underlying objective of progressive
indigenization

g. may consider any other issue relating to this Order which may arise.

18. Removal of difficulties: Ministries /Departments and the Boards of Directors of Government
companies may issue such clarifications and instructions as may be necessary for the removal of
any difficulties arising in the implementation of this Order.

19. Ministries having existing policies: Where any Ministry or Department has its own policy for
preference to local content approved by the Cabinet after 1%t January 2015, such policies will
prevail over the provisions of this Order. All other existing orders on preference to local content
shall be reviewed by the Nodal Ministries and revised as needed to conform to this Order, within
two months of the issue of this Order.

20. Transitional provision: This Order shall not apply to any tender or procurement for which notice
inviting tender or other form of procurement solicitation has been issued before the issue of this

Order. xk

(B. S. Nayak)
Under Secretary to Government of India
Ph. 23061257

(/L/v\fn
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APPENDIX-B
INTEGRITY PACT
HLL Infra Tech Services Lt:d.
Division -
Tender No:

PRE-CONTRACT INTEGRITY PACT

This Pre-Contract Integrity Pact (herein after called the Integrity Pact) is
made on __ day of the month of February 2012,

Between

HLL Infra Tech Services Ltd. [HITES], a wholly owned subsidiary compay
of M/s. HLL Lifecare Ltd. a Government of India Enterprise with registered
office at HLL Bhavan, ‘Poojappura, Thiruvananthapuram 695 012, Kerala,
India. (Hereinafter called “HITES”, which expression shall mean and
include, unless the context otherwise requn'es his successors in office and
assigns) of the First Party. :

M/s With office’ ab oocindimnusilnsa i represented by Shri

, Chief Executive Officer . (hereinafter called the
"BIDDER/Seller”/Contractor which expression- shall mean and include,
unless the context otherwise requires,.-his’ successors and permitted
assigns) of the Second Party.

Preamble

[Both HITES and BIDDER referred above are Jomtly referred to as the
Parties]

HITES intends to award, under laid down organizational procedures,
Purchase orders / contract/s against Tender /Work Order /Purchase Order
NO. .......oeeeeeeees . HITES desires full compliance with all relevant laws and
regulations, and the principles of economic use of resources, and of
fairness and transparency in its relations with its Bidder/s and
Contractor/s.

“NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair,
transparent and free from any influence/prejudiced dealings prior to,
during and subsequent to the currency of the contract to be entered into
with a view to:-

Integrity Pact Document 1
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HLL Infra Tech Scrvices Ltd.
Division

Tender No:

1. Enable HITES to obtain the desired materials/ stores/equipment/
work/ project done at a competitive price in conformity with the
defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement: and

2. Enable the BIDDER to abstain from bribing or indulging in any

: corrupt practice in order to secure the contract by providing
assurance to them that their competitors will also abstain from
bribing and other corrupt practices -and HITES will commit to
prevent corruption, in any form, by its officials by following
transparent procedures. % % s

The parties hereto hereby agree to enter into this Integrity Pact and agree
as follows: :

Clause.1. Commitments of HITES

1.1 HITES undertakes that HITES and/or its Associates (i.e.
employees, agents, consultants, advisors, etc.) will not demand,
take a promise for or accept, directly or through intermediaries,
any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the BIDDER,
either for themselves or for any person, organization or third
party related to the contract in exchange for an advantage in the
bidding process, bid evaluation, contracting or implementation
Process related to the contract.

1.2 HITES will, during the tender process / pre-contract stage, treat
all" BIDDERs with equity and reason, and will provide to all
BIDDERs the same information and will not provide any such
information or additional Information, which is confidential in any
manner, to any particular BIDDER which could afford an
advantage to that particular BIDDER in comparison to other
BIDDERSs in relation to tendering process or during the contract
execution.

1.3 All the officials of HITES will report to Chief Vigilance Officer of
HITES (CVO), any attempted or completed breaches of the above
commitments as well as any substantial suspiclon of such a
breach.

1.4 HITES will exclude from the process al
~ and persons who would be known Lo h
with the prospective bidder:

NOwN prejudiced persons
IVE @ CONNection or nexus

Integrity Puct Docnmen 2
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HLL Infra Tech Services Ltd.

Division

Tender No:

1.5

If the BIDDER reports to HITES with full and verifiable facts any
misconduct on the part of HITES's Associates (i.e. employees,
agents, consultants, advisors, etc.) and the same is prima facie
found to be correct by HITES, necessary disciplinary proceedings,
or any other action as deemed fit, including criminal proceedings
may be initiated by HITES. Further, such an Associate may be
debarred from further dealings related to the contract process. In
such a case, while an enquiry is being conducted by HITES the
proceedings under the contract would not be stalled.

Clause 2. Commitments of BIDDERs/ CONTRACTORS

2,

2.1

The BIDDER commits itself to take all measures necessary to
prevent corrupt practices, unfair means and iillegal activities
during any stage of its bid or during any pre-contract or post-
contract stage in order to secure the contract or in furtherance to
secure it and in particular commit itself to the following:-

The BIDDER will not offer, directly or indirectly (i.e.
employees, agents, consultants, advisors, etc.) any bribe, gift,
consideration, reward, favour, any material or immaterial benefit
or other advantage, commission, fees, brokerage or inducement
to any official of HITES, connected directly or indirectly: with the
bidding process, or to any person, organization or third party
related to the contract in exchange for any advantage in the
bidding, evaluation, contracting and implementation .of the
contract. '

2.2 The BIDDER further undertakes that it has not given, offered or

promised to give, directly or indirectly any bribe, gift,

, consideration, reward, favour, any material or immaterial
benefit or other advantage, commission, fees, brokerage or
inducement to any official of HITES or otherwise in procuring
the contract or forbearing to do or having done any act in
relation to obtaining or execution of the contract or any other
contract with the Government for showing or forbearing to show
favour or disfavor to any person in relation to the contract or
any other contract with the Government.

2.3 The BIDDER will not engage in coliusion, price fixing,

cartelization, etc. with other counterparty(s).

Integrity Pact Document 3
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HLL Infra Tech Services Ltd.
Division

Tender No:

2.4  The counterparty will not pass to any third party any
confidential information entrusted to it, unless duly authorized
by HITES.

2.5 The counterparty will promote and observe ethical practices
*within its Organization and its affiliates.

2.6 'B-IbDER shall disclose the name and address of agents and
representatives and Indian BIDDERS shall disclose their foreign
- principais or associates. i

2.7 The counterparty will not make any false or misleading
allegations against HITES or its Associates.

2.8 BIDDERs shall disclose the payments to be made by them to
agents/brokers or any other intermediary, in connection with
... this bid/contract,

2.9 The BIDDER further confirms and declares to HITES that the
BIDDER is the original manufacture/integrator/authorized
government sponsored export entity of the defense stores and
has not engaged any individual or firm or company whether
Indian or foreign to intercede, facilitate or in any way to
recommend to HITES or any of its functionaries, whether
officially or unofficially to award the contract to the BIDDER, nor
has any amount been paid, promised or intended to be paid to
any such individual, firm or company in respect of any such
intercession, facilitation or recommendation.

2.10 The BIDDER while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disciose any
payments he has made, is committed to or intends to make to
officials of HITES or their family members, agents, brokers or
any other intermediaries in connection with the contract and the
details of services agreed upon for such payments. ’

2.11 The BIDDER will not accept any advantage in exchange for any

corrupt practice, unfair means and illegal activities.
2.12 The BIDDER commits to refrain from glving any complaint.

directly  or through any other manner without supporting it
with full and verifiable facts.

Integrity Pact Document 4
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HLL Infra Tech Services Ltd.
Division

Tender No:

2.13 If the BIDDER or any employee of the BIDDER or any person
acting on behalf of the BIDDER, either directly or indirectly, is
a relative of any of the officers of HITES, or alternatively, if any
relative of an officer of HITES has financial interest/stake in the
BIDDER's firm, the same shall be disclosed by the BIDDER at
the time of filing of tender.

The term ‘refative’ for this purpose would be as defined in Section
6 of the Companies Act 1956.

2.14 The BIDDER shall not lend to or borrow any money from or
enter into any monetary dealings or transactions, directly or
indirectly, with any employee of HITES.

2.15 The BIDDER will not collude with other parties interested in the
contract to impair the transparency, fairness and progress of the
bidding process, bid evaluation, contracting and implementation
of the contract, and will not enter into any undisclosed
agreement or understanding with other Bidders, whether formal
or nformal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or
non-submission of bids or any other actions to restrict
competitiveness or to introduce cartelization in the bidding
process.

2.16 The BIDDER will not commit any offence under the relevant
Indian Penal Code, 1860 or Prevention of Corruption Act, 1988;
further the Bidder(s)/ Contractor(s) will not use improperly, for
purposes of competition or personal gain, or pass on to others,
any information or document provided by the HITES as part of
the business relationship, regarding plans, technical proposals
and business details, including information contained or
transmitted electronically. The BIDDER also undertakes to
exercise due and adequate care lest any such information is
divulged. ‘

2.17 The BIDDER will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

2.18 The Bidder(s)/Contractors(s) of foreign origin shall disclose the
name and address of the Agents/representatives in India, if any.
Similarly the Bidder(s)/Contractors(s) of Indian Nationality shali
furnish the name and address of the foreign Principal(s), if any.

Integrity Pact Document 5
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HLL Infra Tech Services Ltd.
Division

Tender No:

Clause.3. Previous contravention and Disqualification from tender
process and exclusion from future contracts

3.1 :
The BIDDER declares that no previous contravention
occurred in the last three years immediately before signing - .
of this Integrity Pact, with any other company in any country
in respect of any corrupt practices envisaged hereunder or
with any Public Sector Enterprise in India or any Government
Department in India that could Justify BIDDER’s exclusion
from the tender process .
3.2 : ;
The BIDDER agrees that if it makes incorrect statement on
this subject, BIDDER can be disqualified from the tender
process or the contract, if already awarded, can be
terminated for such reason.

If BIDDER before award or during execution has committed a
contravention through a violation of Clause 2, above or in
any other form such as to put his reliability or credibility in
question, t HITES is entitled to disqualify the BIDDER from
the tender process. :

Clause .4. Equal treatment of all Bidders / Contractors /

Subcontractors
4.1
The Bidder(s)/ Contractor(s) undertake(s) to demand from
his Subcontractors a commitment in conformity with this
Integrity Pact.
4.2 .
HITES will enter into agreements with identical conditions as
this one with all Bidders and Contractors.
4.3

HITES will disqualify from the tender process all bidders who
do not sign this Pact or violate its provisions.

Clause .5. Consequences of Violation / Breach
5.1 Any breach of the aforesaid provision by the BIDDER or any
one employed by it or acting on its behalf (whether with or without

the knowledge of the BIDDER) shall entitle HITES to take all or any.
one of the following action, wherever required: - :

Integrity Pact Document : s mia
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HLL Infra Tech Services [.1d.

Division
Tender No:

Vi.

vii.

To Immediately call off the pre-contract negotiations without
asslgning any reason or giving any compensation to the
BIDDER. However, the proceedings with the other BIDDER(S)
would continue.

If BIDDER commits violation of Integrity Pact Policy during
bidding process, he shall be liable to compensate HITES by
way of liguidated damages amounting to a sum equivalent to
5% to the value of the offer or the amount equivalent to
Earnest Money Deposit/Bid Security, whichever is higher.

In case of violation of the Integrity Pact after award of the
contract, HITES will be entitled to.terminate the contract.
HITES shall also be entitled to recover from the contractor
liquidated damages equivalent to 10% of the contract value or
the amount equivalent to security deposit/ performance
guarantee, whichever is higher. j

To immediately cancel the contract, if already signed, without
giving any compensation to the BIDDER.

To recover all sums already paid by HITES, and in case of an
Indian BIDDER with interest thereon at 2% higher than the
prevailing Prime Lending Rate of State Bank of India, while in
case of a BIDDER from a country other than India with
interest thereon at 2% higher than the LIBOR. If any
outstanding payment is due to the BIDDER from HITES in
connection with any other contract for any other stores, such
outstanding payment could also be utilized to recover the
aforesaid amount, -

To encash the advance bank guarantee and performance
guarantee /warranty bond, if furnished by the BIDDER, in
order to recover the payments already made by HITES, along
with interest. ;

To cancel all or any other contract with the BIDDER. The
BIDDER shall be liable to pay compensation for any loss or
damage to HITES resulting from such cancellation/recession
and HITES shall be entitled to deduct the amount so payable
from the money(s) due to the BIDDER.
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viii. To debar the BIDDER from participating in future bidding
processes of HITES for a minimum period of five (5) years,
which may be further extended at the discretion of HITES or
until Independent External Monitors is satisfied that the

Counterparty will not commit any future violation.

iX.  To recover all sums paid in violation of this Pact by BIDDER(s)
to any middleman or agent or broker with a view to securing

the contract.

X. In cases where irrevocable Letters of credit have been
received in respect of any contract signed by HITES with the

BIDDER, the same shall not be opened.

Xi.  Forfeiture of performance guarantee in case of a2 decision by
HITES to forfeit the same without assigning any reason for

imposing sanction for violation of the pact.

5.2 HITES will be entitled to all or any of the actions mentioned in para
3.1(i) to (x) of this pact also on the commission by the BIDDER or
any one employed by it or acting on its behalf (whether with or
without the knowledge of the BIDDER), of an offence as defined
in Chapter IX of the Indian Penal Code, 1860 or Prevention of
Corruption Act, 1988 or any other statute enacted for prevention

" of corruption.

5.3 The decision of HITES to the effect that a breach of the
- . Provisions of this Pact has been committed by the BIDDER shall

. be final and conclusive on the BIDDER.

However, the BIDDER

Can approach the Independent External Monitor(s) appointed for

~ the purposes of this Pact.

Clause.6. Fall Clause

The BIDDER undertakes that it has not supplied/is not supplying similar
product/systems or subsystems OR providing similar services at a price /
charge lower than that offered in the present bid in respect of any other
Ministry/Department of the Government of India or PSU and if it is found
any stage that similar product/systems or sub systems was supplied by
the BIDDER to any to the Ministry/Department of the Government of
India or a PSU at a lower price, then that very price, with due allowance
for elapsed time will be applicable to the present case and the difference
in the cost would be refunded by the BIDDER to HITES, if the contract

has already been concluded.
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