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INVITATION FOR BIDS 

FOR

UNDERTAKING HOUSEKEEPING OF EMILY BLOCK, LAUNDRY OPERATIONS & CLEAN ROOM CLEANING ON CONTRACT BASIS 

(TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 dated 31-07-2017)

AT 

AKKULAM FACTORY 

THIRUVANANTHAPURAM

HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM. P.O.,

THIRUVANANTHAPURAM – 695017

PH  : +91 471 2445930

FAX: +91 471 2445935

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

TENDER NOTICE

Sub
: Tender for undertaking Housekeeping of Emily Block, Laundry Operations & Clean Room Cleaning on Contract basis reg:-

Sealed and superscribed tenders are invited in prescribed format, under Two Bid System (Technical Bid and Price bid) for undertaking Housekeeping of Emily Block, Laundry Operations & Clean Room Cleaning on Contract basis at HLL LIFECARE LIMITED, Akkulam factory, Thiruvananthapuram.  The Contractor shall engage necessary manpower as per tender condition for the execution of the work and also as and when informed by the company or the authorized officers depending on the work given to the contractor.

The work requirements in details and other terms and conditions are given in the Tender documents, which can be had from the Materials department of Akkulam Factory on working days between 10.00 AM and 3.30 PM on producing the receipt for Rs. 520/- to be paid in the Accounts Section of AFT towards the cost of the Tender documents.

The tender documents are available at Company’s website www.lifecarehll.com also. Those who download the tender document from the website shall ensure that the Bid contains DD for Rs. 520/- drawn in favour of HLL Lifecare Ltd., payable at Thiruvananthapuram towards the cost of Tender Forms. The Bid not accompanied by the DD or Receipt for Rs. 520/- will be summarily rejected.

The Unit Chief, Akkulam Factory reserves the right to cancel or reject this Tender fully or partially, without assigning any reason and his decisions on this will be final and binding on all Tenderers.

1. Date of issue of bid document


: From 31-07-2017
2. Last date & time of issue of tender document 
: 14-08-2017 upto 15.00 HRS
3. Last date & time for receipt of bids

: 16-08-2017 at 14.00 HRS
4. Date and time of opening of Technical Bid 
: 16-08-2017 at 15.00 HRS
Joint General Manager (Materials) 

HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM. P.O.,

THIRUVANANTHAPURAM – 695017

PH  : +91 471 2445930

FAX: +91 471 2445935

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017
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TECHNICAL BID 

FOR

UNDERTAKING HOUSEKEEPING OF EMILY BLOCK, LAUNDRY OPERATIONS & CLEAN ROOM CLEANING ON CONTRACT BASIS 

(TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 
dated
31-07-2017)

AT 

AKKULAM FACTORY 

THIRUVANANTHAPURAM

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram – 17

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



28-07-2017

INSTRUCTION TO BIDDERS

1. This Bid is intended to finalize the contract for Emily Block Housekeeping, Laundry Operations & Cleanroom Cleaning, in the premises of Akkulam factory, under the supervision and control of the contractor as mentioned in this Bid.

2. This is a Two Bid system comprising of:


(a) Technical Bid

(2) Price Bid

3. The Technical Bid should accompany a DD for Rs.50,000/- towards Earnest Money Deposit, drawn in favour of M/s HLL LIFECARE LIMITED, and payable at Thiruvananthapuram, failing which the Tender will be summarily rejected. 
4. SSI/MSME units interested in availing exemption from payment of Tender Fee & EMD should submit a valid copy of their registration certificate issued by the concerned DIC or NSIC /  Udyog Aadhaar. But the Party has to provide Security deposit if Tender is awarded to them. 
5. Both the bids shall be submitted in sealed covers separately. Tender Nos. of the “Technical Bid” and “Price Bid” shall be super scribed on the respective covers inorder to clearly identify between the 2 bids.  The two separately sealed and super scribed Bids enclosed in a single cover sealed and super scribed with the respective Tender no., complete in all respect, addressed to The Joint General Manager (Materials), HLL LIFECARE LIMITED, AKKULAM FACTORY, THIRUVANANTHAPURAM-695017, should reach us on or before the due date and time mentioned in the Tender Notification.  HLL shall not be responsible for the delay, if any, in the delivery of the bidding documents or non-receipt of the same.



a) The last date and time of receipt of Bid is 16-08-2017, 14.00 HRS
    


b) The date and time of Opening of   Technical Bid is 16-08-2017, 15.00 HRS
6.
In case the date mentioned above is declared subsequently as holiday for the Company’s office, the due date for submission and opening of bids will be the next working day at the same venue and time. Bids received after the last date and time for submission shall not be considered.

7.
The Bidder is expected to examine all work requirements, Eligibility Criteria, Terms and Conditions given in the bidding documents. Failure to furnish all information required in the Bidding documents or submission of a Bid not subsequently responsive to the bidding documents in every respect will be at the Bidders risk and may result in rejection of the Bid

8. A declaration as given in SCHEDULE-G stating that ALL TERMS AND CONDITIONS with respect to this tender is acceptable should accompany the tender, failing which the tender will be summarily rejected.
9. The validity of the Contract shall be for a period of TWO YEARS and extendable for ONE more year on mutual agreed terms.

10. The Price Bid of those Tenderers who qualify in the Technical Bid only will be opened. The date and time of opening of Price bid will be intimated separately. The Price Bids of Tenderers who do not qualify will be returned unopened.

11. The bidders before quoting may visit the Factory and clarify details if any with the DGM (HR) / DGM (Engg), Akkulam Factory prior to submitting their bids.

SCHEDULE – A

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

WORK REQUIREMENTS 

The tenderer shall undertake Clean Room Cleaning works, Laundry Operations & Emily Block Housekeeping for which the rates quoted to the complete satisfaction of the company, as per the requirement of the company as per tender condition. 
I. PART-A (CLEAN ROOM CLEANING)

UNIT QUANTITY

	Sl No
	Description of work
	Unit


	Approximate Area

	1.
	Clean the Clean Rooms of Blood Bag Production, Suture Production, Cu-T Production & Micro Biology Lab AND Change Rooms of respective areas as per the Standard Cleaning Schedule & Procedure of HLL.


	Sq.M
	2007


WORK REQUIREMENTS WITH RESPECT TO CLEANROOM / CHANGE ROOM CLEANING OPERATIONS

1. CLEAN ROOM CLEANING (BLOOD BAG, CU-T, SURGICAL SUTURES, IMPLANTS  & MICROBIOLOGY LAB): 
· Regular Cleaning:- 

Clean the entire floor areas and walls of Clean Room as per the Daily Clean Room Cleaning Procedure of HLL in each shift.

· Deep Cleaning:-

Clean the entire Floor, Walls and Ceiling as per the Weekly Clean Room Cleaning Procedure of HLL.  

2. CHANGE ROOM CLEANING: 
· Regular Cleaning:- 

Clean the Change Rooms (Leg Wash Area, Hand Wash Area & Change Room Cubicles) as per the Daily Change Room Cleaning Procedure of HLL in each shift.

· Deep Cleaning:-

Clean the entire Floor, Walls, Ceiling, Cubicles & Lockers as per the Weekly Change Room Cleaning Procedure of HLL.  

3. RECORDS MAINTENANCE: 
The contractor will be liable to maintain the following records:

i. Stock Register of materials received from HLL.

ii. Materials Consumption Record.

iii. Attendance Register of Employees

iv. Work Log Book.

v. Check Cards in respective areas.

vi. Training Records.

vii. Clean Room and Change Room Cleaning Log Sheet.

viii. Any other record to be maintained as required by HLL from time to time 

4. DETAILS OF CLEAN ROOM & CHANGE ROOMS
A. Clean Rooms

· Blood Bag Production Clean Rooms

· Implants Production Clean Rooms

· Cu-T Production Clean Rooms

· Suture Production Clean Rooms

· Micro Biology Lab

B. Change Rooms

· Change Room-A (Needle Assembly)- Ladies

· Change Room-B (Processing)- Gents

· Change Room-C (Assembly)- Gents

· Change Room-D (Pharmacy)- Gents

· Change Room-E (Autoclave)- Gents

· Change Room-F (Pharmacy & Final Visual)- Ladies

· Change Room- (Implants)- Gents

· Change Room- (Implants)- Ladies

· Change Room- (Cu-T)- Gents

· Change Room- (Cu-T)- Ladies

· Change Room- (Suture)- Gents

· Change Room- (Suture)- Ladies

· Change Room- (Micro Biology Lab)

5. ACTIVITES INVOLVED IN CLEAN ROOM / CHANGE ROOM CLEANING OPERATION AND ALLIED WORKS.
1. All Clean Rooms and Change Rooms should be cleaned as per the work instruction of Engineering Work Instruction 01and frequency schedule given below.

	Sl No
	Area Location
	Cleaning Task
	I Shift
	II Shift
	III Shift

	1
	Needle Assembly Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	2
	Tube Extrusion Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	3
	Sheet Extrusion Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	4
	PEARL HF Welding Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	5
	COLPITT 4UP Machine Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	6
	Bag Assembly Area
	Dry Mop
	4
	4
	4

	
	
	Damp Mop
	2
	2
	2

	7
	Chemical Room Area
	Dry Mop
	4
	4
	4

	
	
	Damp Mop
	2
	2
	2

	8
	Mixing Area
	Dry Mop
	4
	4
	4

	
	
	Damp Mop
	2
	2
	2

	9
	Filling Area
	Dry Mop
	4
	4
	4

	
	
	Damp Mop
	2
	2
	2

	10
	Coiling Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	11
	Autoclave Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	12
	Drying Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	13
	Final Visual Area
	Dry Mop
	2
	2
	2

	
	
	Damp Mop
	2
	2
	2

	14
	Implants
	Dry Mop
	2
	2
	1

	
	
	Damp Mop
	2
	2
	1

	15
	Cu-T Area
	Dry Mop
	1
	1
	1

	
	
	Damp Mop
	0
	0
	1

	16
	Suture Area
	Dry Mop
	1
	1
	1

	
	
	Damp Mop
	0
	0
	1

	17
	RH Rom (Suture) Area
	Dry Mop
	1
	1
	1

	
	
	Damp Mop
	0
	0
	1

	18
	Micro Biology Lab
	Dry Mop
	1
	1
	0

	
	
	Damp Mop
	1
	1
	0

	19
	Change Rooms
	Dry Mop
	2
	2
	1

	
	
	Damp Mop
	2
	2
	1


2. All consumables required for cleaning will be supplied by HLL at free of cost.

3. Replace / clean the foot wipe sponge in the Change Room once in a day in the first shift based on the condition of the sponge.

4. Check the Hand Wash Solutions in Dispensers kept in the Change Rooms at the beginning of each shift and shall be replenished timely if required.

5. Check the conditions of Hand / Leg Dryers placed in the Change Rooms and inform the defects if any to the Engineering Department timely.
6. PROCEDURE FOR CLEAN ROOM CLEANING                                       
1. Enter the clean room as per the Clean Room entry protocol.

2. Collect all the waste from the waste container.

3. Segregate the waste materials and put in separate bags and lead these wastes to the designated areas of Stores Department.

4. Mope tables, walls and chairs with the cleaning solution. The moping cloth or sponge should be squeezed after dipping in the Cleaning Water/Solution.

5. Separate mops shall be used for Clean Rooms and Change Rooms.

6. Clean Room walls (SS Panels) shall be cleaned with wet and dry mops on daily basis. All SS panels (Wall & Ceiling) shall be cleaned with proper cleaning solution on weekly basis.

7. Cleaning shall be done from the top and finish at the bottom of any surface and equipment to be cleaned. Mope the side walls and floors with the cleaning solution and water using mope stick.

8. Vacuum Cleaning shall be done once in a day in Tube Extrusion Area, Sheet Extrusion Area, Assembly Area and Pharmacy Area.

9. Utmost care should be taken during the cleaning in the clean rooms.

10. Clean the return air ducts properly using wet banian cloth.

11. Ensure that all areas including change rooms, air lock area, cabins etc are cleaned using cleaning solution.

12. Ensure that all consumables required for cleaning for a period of minimum one week are available in the section Department.

13. Clean all sponge kept in the tray (leg wash) and dry it.

14. Replace the used sponge once in a day in the first shift or depending on the condition of the sponges.

15. Cleaning Equipments & Materials required for clean are given below.

· Cleaning Solution and Water 

· Cleaning Sponges

· Mope Buckets

· Mope Sticks

· Vacuum Cleaner

16. Cleaning for Fumigation:- Additional cleaning shall be done before & after the fumigation.

17. Details of Disinfectants / Cleaning Solutions used for cleaning

	Sl No
	Area
	Cleaning Solutions

	1
	Clean Rooms (Floors)
	MICROL-F/ VIREX256

	2
	Clean Room (SS Panel Polish)
	SUMO D7

	3
	Clean Room (Hard Cleaning)
	R1

	4
	Change Rooms (Floors)
	MICROL-F/ VIREX256 & Green Apple

	5
	Hand Wash Solution
	Aurolab


Remarks:- Floor Cleaning solutions shall be changed on every fortnight (MICROL-F and VIREX 256).

II. PART-B (LAUNDRY)                                              UNIT QUANTITY

	Sl No
	Description of Work
	Unit
	Approximate Quantity

	1
	Collection of used Garments from Change Rooms, Sorting, Washing, Drying, Sorting as per garment number, Packing as per Standard Operating Procedure and supply back to the respective locations & Operators as per shift schedule of production department and the timings mentioned in the Tender Document and also as per the instructions of Engineering Department. One set of Clean Room Garment contains of 1 Headgear , 1 set of Boiler Suit / Kurta & Pyjama , 2 Booties and 1 Cloth Pouch.
	Sets /day
	700

	2
	Collection of used Overcoats from the Change Rooms washing, Drying, Sorting as per garment number and Packing as per Standard Operating Procedure and supply back to the designated locations & Operators as per shift schedule of production department and as per the timings mentioned in the Tender Document and also as per the instructions of Engineering Department.
	Nos/day
	250

	3


	Collection of Gloves from Clean Rooms/Change Rooms, sorting, washing, drying, packing as per Standard Operating Procedure and supply back to designated area.
	Pairs /day
	250


1. ACTIVITES INVOLVED IN LAUNDRY OPERATION 

1. Collect all used garments from the Change Rooms as per the schedule-A-II-3 given in the tender 
2. Sufficient quantity of washed ready-to-use Garments / Numbered Garments as per shift schedule of production in respective cubicles in the change room shall be kept as per the schedule-A-II-3 given in the tender 

3. Segregate the collected Garments taken from the Change Rooms i.e, Boiler Suit / Kurta & Pyjama, Booties, Head Gear, Coat, etc and put it in the designated Basket.

4. Wash the collected garments as per the Work Instruction of Engg WI 02 / Standard Operating Procedure (SOP).

5. Wash the Booties and Head Gear separately in washing machine with prescribed lot size.(Booties and Head Gear shall not be washed together)

6. Pack one set of washed Garment having Unique Identification Number (Employee Card Number) in Boiler Suit / Kurta & Pyjama, Booties & Head Gear in a Cloth Pouch having same number and keep it in the designated Locker / Area  in the Change Room as per the shift schedule of production.

7. Specified Quantity of Cleaning Agents / Solutions shall be used for washing the Garments.

8. Collect used Gloves from all Clean Rooms during Ist Shift, segregate Good and Damaged ones and wash good ones as per the Work instruction Engg WI 02 / Standard Operating Procedure (SOP).

9. Size identity of washed Gloves shall be maintained and fill the pairs in pouches and stack in the boxes.

10. Contractor shall take adequate care so that the damaged gloves and dresses are segregated before washing. Damaged dresses shall be sorted for repair works and is to be informed to Engineering Department for repair works.
11. All the consumables will be supplied by HLL.

12. Laundry is to be maintained neat and clean.  The condition of laundry equipments shall be informed to Engineering Section on day-to-day basis.

13. Separate Trolley Bucket shall be used for collection (Red Colour) & distribution (Green) of Garments.

2. RECORDS MAINTENANCE: 
The contractor shall maintain the following records:

a. Stock register of materials received from HLL.

b. Materials Consumption Record and Consumables used (Clax Supreme, Clax Sept, Dettol, etc) on daily basis for cleaning.

c. Work Logbook.

d. Training Records.

e. Stock register for good Garments, Gloves and Garments to be repaired.

f. Updating data in SAP with respect to Clean Room Garments on daily basis / shift basis.
g. Any other record to be maintained as required by HLL from time to time 

3. DELIVERY OF GARMENTS

Clean Room Garments shall be placed in the respective cubicles of employees according to the shift schedule given by the production department / in the change rooms of various production clean rooms. Garments shall be distributed at the following timings

a. Distribution for First Shift- 5.30 Hrs

b. Collection of Night Shift- 6.30 Hrs

c. Distribution for General Shift- 8.00 Hrs

d. Collection of First Shift- 9.00 Hrs

e. Distribution for Second Shift- 13.30 Hrs

f. Collection of First Shift- 14.15 Hrs

g. Collection of General Shift- 17.00 Hrs

h. Collection of Second Shift- 18.00 Hrs

i. Distribution for Night Shift- 21.30 Hrs

j. Collection of Second Shift- 22.15 Hrs

4. OTHER CONDITIONS:

1. Quantity mentioned above Unit Quantity Table is approximate and it may vary (Increase/Decrease) based on daily production requirements. 

2. If any new work which is not covered in the above, but the mode of work is similar to any one of the above work, is required to be done, the Contractor shall do the same at the agreed rate without any change in the rate.

3. If any change in Standard Operating Procedure (SOP) is made, same shall deemed to be done, for which no extra amount will be paid.

4. If any new work, which is not covered in the above, but need to be done, company reserve the right to fix the rate for the same and contractor shall do the same at agreed rate.

5. Contractor is supposed to provide sufficient number of Clean Room Garments at the prescribed timing mentioned in the tender document.   If any production loss occurs due to be non availability of Clean Room Garments, proportionate amount of production loss would be imposed in the subsequent bill. Production Loss will be worked out by HLL.

6. Bidder shall visit the factory, see the Change Room, Laundry Facility and understand the activities involved in Laundry Operation before quoting the rate.

7. Details of Chemicals / Solutions used for Washing
	Sl No
	Description
	Cleaning Solutions

	1
	Washing
	Clax Supreme

	2
	Fragrance
	Clax Soft SUMO BREAK

	3
	Foam Removal
	Clax Rinse


III. PART-C (HOUSE KEEPING_ EMILY BLOCK)

UNIT QUANTITY

	Sl No
	Floor
	Location
	Area in Sq Ft

	1
	UG-2
	Storage area for finished goods
	3314

	2
	MF-1
	Retaining sample area floor
	3200

	3
	UG-1
	Kitchen for the canteen consists of:

    a.  Office with toilet

    b. Store-1

    c. Store-2

    d. Main Kitchen

    e. Plate wash area

    f. Officers area

    g. Doctors Room

    h. First Aid Room
	3357

	4
	Ground Floor
	Dining area consists of:

    a. Staff Dining area with huge hand wash area

    b. Officers dining area

    c. Future Expansion Area
	3421.68

	5
	First Floor
	1. Ladies Rest Room Consists of:

    a. Main lockers area

    b. Toilet containing:

         i.   04 Wash Basins

         ii.  01 Shower Room

         iii. 04 WCs (01 EWC & 03 IWC)

2. Gents Rest Room Consists of:

     a. Main lockers area

     b. Toilet containing:

          i.   04 Wash Basins

          ii.  01 Shower Room

          iii. 04 WCs (01 EWC & 03 IWC)


	3421.68

	6
	Second Floor
	a. Microbiology lab area except clean room & Storage area including toilets

b. Microbiology lab clean room
	3091.68

330

	7
	Third Floor
	Material storage area
	3421.68

	8
	Biogas Plant 
	Operation and Upkeep of Biogas Plant at Canteen
	150 Kg per day capacity


1.  ACTIVITES INVOLVED IN HOUSE KEEPING WORK AT EMILY BLOCK OPERATION 

	S.No:
	Area/ Items to be cleaned & cleared
	Frequency

	1
	All dining tables chairs remove food wastes, from the dining Tables and wash these items
	Breakfast  hrs, Lunch hrs, Tiffin hrs and Tea hrs

	2
	Wash all the canteen plates, glasses and other cutlery
	6.00 a.m to 6.00 p.m (daily)

	3
	Timely cleaning & clearing the food wastes at the food service counters
	Breakfast  hrs, Lunch hrs, Tiffin hrs and Tea hrs

	4
	Collect the waste from dust bins/ waste bins and dispose them
	Periodically

	5
	Dusting of windows Ledges and horizontal surfaces and sunshades inside the building.
	Daily

	6
	Dusting of windows Ledges and horizontal surfaces and sunshades inside the building.
	Monthly

	7
	Kitchen area to be cleaned.
	Always

	8
	Sweep, wash and mop dining halls and kitchen and all other halls hard floor.
	Breakfast  hrs, Lunch hrs, tiffin hrs  and Tea hrs

	9
	Cleaning of rest rooms, Stores
	Daily and as and when required

	10
	Cleaning of toilets, wash basins, urinals
	Every two hours/ Continuously

	11
	Sweeping and washing approach areas all exits
	Morning and Evening

	12
	Front entrance near staircase, first floor open area
	Continuously wet and dry mopping

	13
	Scrubbing of floors
	Twice in a week

	14
	Cabinets used for keeping vegetable items
	Daily

	15
	Cob-web removing from entire building
	Daily

	16
	All door knobs, switches, fans, lights, all cabinets, fixtures and fittings.
	Once in a week

	17
	Hot water cleaning of the plates and pots
	Weekly twice

	18
	All staircases & Corridors
	Daily Twice & as required

	19
	Food services for second service ( as and when required)
	During lunch time


2. OPERATING PROCEDURES OF BIOGAS PLANT

a. Collect waste such as meat, fish, soups, bread, rice, bread, fruits, vegetables and other residues from kitchen and canteen dining hall can be the raw materials of the biogas fermentation. Sufficient waste materials shall be deposited into the plant daily unless the plant will be out of order.

b. Waste materials of different days are not allowed to put into the plant together.   

c. Slowly fermenting vegetables, plant leaf, grass etc are not allowed into the plant. 

d. The fermenting materials must be mix with water before feeding into the plant

e. Getting rid of water inside the pipe from biogas stove and air water separator. 
f. Clean the biogas stove once in a month.

g. Open only one of the valves in the waste line to biodigester at a time and close other one. 

h. Water shall be added if the biogas digester is blocked as the insufficient water will block the inlet pipe

i. Do not deposit too much waste material into the plant at a time
j. Slurry shall be pumped to the biodigester once in a week.                                                                 
k. Biogas Plant area shall be kept as clean and tidy.
l. Please ensure that the biogas generated in the system is consumed in the kitchen for cooking.
3. CLEANING EQUIPMENTS & MATERIALS REQUIRED FOR CLEANING  

a. Hand Brushes

b. Wash basin brushes
c. Wipers for glass cleaning
d. Cotton Mops
e. Floor moping
f. Nylon brushes
g. Nylon brooms
h. Scrubbing machines
i. Vacuum cleaners (Wet & Dry)
Materials required for the cleaning will be supplied by HLL at free of cost..
IV. MANPOWER REQUIREMENT
	Sl No
	Position
	Shift
	Ladies
	Gents
	Total

	1
	Supervisor
	General
	1
	1

	CLEAN ROOM CLEANING

	2
	Cleaning Staff
	First Shift
	3
	1
	4

	3
	
	General Shift
	0
	1
	1

	4
	
	Second Shift
	3
	1
	4

	5
	
	Third Shift
	0
	3
	3

	6
	TOTAL
	
	
	
	12

	LAUNDRY OPERATION

	7
	Cleaning Staff
	First Shift
	4
	1
	5

	8
	
	General Shift
	0
	0
	0

	9
	
	Second Shift
	3
	1
	4

	10
	
	Third Shift
	0
	2
	2

	11
	TOTAL
	
	
	
	11

	EMILY BLOCK

	12
	Cleaning Staff
	First Shift
	2
	1
	3

	13
	
	General Shift
	3
	2
	5

	14
	
	Second Shift
	0
	0
	0

	15
	
	Third Shift
	0
	0
	0

	16
	TOTAL
	
	
	
	8

	17
	GRAND TOTAL
	
	
	
	32


· Supervisor will look after the housekeeping work of all areas such as Clean Room Cleaning, Laundry Operation & Housekeeping of Emily Block.
V. OTHER CONDITIONS

1. GMP REQUIREMENTS
a. SANITATION & HYGIENE:- 
All persons prior to employment shall undergo Medical examination and shall be free from contagious diseases. Periodical medical examination shall be held at least once in a year. Personnel shall follow the clean room protocols and wear clean room clothes while entering the clean rooms (manufacturing area). Smoking, eating, chewing and drinking etc are prohibited in the wok area.

b. STORAGE CONDITIONS:- 
Proper house keeping and hygienic conditions shall be maintained in the work area and storage area.
c. PROCESS CONTROL & DOCUMENTATION:- 
It should be ensured that all operations are conducted properly by controls such as training, supervision and inspection. Documented procedure should be followed for all the operations.

2. LEGAL COMPLIANCE:- The tenderer should take license under the Contract Labour  (R&A) Act 1970 and other statutory licenses wherever applicable and should produce proof to the Company.

3. The tenderer should take insurance for their workers against any eventuality of accident etc. HLL Lifecare Limited, will not be liable for any accident sustained to contractor’s workmen while on or out of the work during the contract period. The tenderer has to cover personal accident insurance policy in respect of the employees engaged by him under Workmen Compensation Act.
4. If any new work which is not covered in the above, but the mode of work is similar to any one of the above work, is required to be done, the tenderer shall do the same at the agreed rate without any hesitation or additional cost.

5. Tenderer shall visit the factory and see the Clean Rooms, Change Rooms, Emily Block, Laundry Section and Microbiology Lab and go through the standard procedures of job before submitting the offer.

6. If any new work, which is not covered in the above, required to be done, Company reserve the right to fix the rate for the same and contractor shall do the same at agreed rate.

7. Proper Supervision shall be arranged by the tenderer in order to ensure the cleanliness of Clean Rooms, Change Rooms, Emily Building and Microbiology Lab  and for the proper control on Cleaning Solutions.

8. If any production loss occurs due to lack of cleaning / distribution of garments and which causes production loss, proportionate amount of production loss would be imposed in the subsequent bill of the contractor. Production Loss will be worked out by HLL.

9. The contractor shall comply with all requirements of GMP Standards, Drugs Control Rules & Regulations, Quality Management System and Safety Rules & Regulations of HLL.

SCHEDULE B

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

MINIMUM ELIGIBILITY CRITERIA 

1. The tenderer should be able to undertake the works mentioned in the Technical Part of the Tender Document.

2. Successful tenderer should provide Security Deposit for an amount of 5% of Annual Order Value by DD drawn in favour of M/s HLL Lifecare Limited, Akkulam Factory and payable at Thiruvananthapuram / Bank Guarantee from nationalized / scheduled bank before the commencement of contract.

3. The Techno Commercial Bid should accompany a DD drawn in favour of M/s HLL Lifecare Limited, Akkulam Factory and payable at Thiruvananthapuram for Rs.50,000/-, towards Earnest Money Deposit, failing which the Tender will be summarily rejected.

4. A Declaration (as given in SCHEDULE-F) from the tenderer that the offer being submitted, as per the requirements given in this Bid is attached along with the Techno Commercial Bid.

5. The tenderer should have minimum THREE years experience in carrying out similar type contracts in all the mentioned areas such as Clean Room Cleaning, Laundry Operation and House Keeping Works in reputed Hospitals / Pharma-Industries / State / Central Public Sector Enterprises / Institutions in the area of medical device manufacturing and documentary proof thereof shall be produced. Bid of those tenderers who have lack of minimum years of experience in any of these above mentioned prescribed three areas will be rejected  

SCHEDULE - C

HLL LIFECARE LIMITED

( Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

QUESTIONNAIRE

(GENERAL INFORMATION OF THE TENDERER)

	1
	Name & Address of the Tenderer


	

	a
	Land Phone
	

	b
	Mobile Phone
	

	
	Fax No
	

	
	E-mail address
	

	
	Name of contact person

(in case of organization)
	

	
	Goods Service Tax (GST) No
	

	2
	Whether individual /proprietary/Partnership firm /Limited Co./Society
	

	a
	If society, Whether Regd. Charitable Society/ Co-operative Society/Labour Supply Society
	

	b
	The Act under which Regd
	

	c
	Registration No. & Date
	

	d
	Details of governing body (Please attach        attested copies as proof for the above)
	

	e
	Details of Financial stability
	

	i
	Name and address of your Bank
	

	ii
	Bank Account :  Type
	

	iii
	Account No
	

	iv
	What is your financial stability (Rs.)

(Please enclose copy of audited Annual Report for the last two years in case of Societies / firms / Company)
	

	3
	In the case of individuals, Details of Financial stability
	

	A
	Name and address of your Bank
	

	B
	Bank Account :  Type
	

	C
	Account No
	

	4
	Statutory Requirements

	

	A
	Are you registered with EPF, ESI?
	YES / NO

	B
	If YES the code Nos of EPF & ESI
	

	C
	If ‘NO’, can you take it within one month
	YES / NO

	D
	Number & date of license obtained under the provisions of the Contract Labour (R&A) Act 1970 if any. Please attach an attested Photocopy of the license.

	

	E
	If there is no license, do you agree to take license within two weeks of awarding the work, if the work is awarded to you
	YES / NO

	5
	Do you have experience in carrying out works mentioned in Tender Notice or similar works on contract basis.
	YES / NO

	a
	If ‘YES’ give details of nature of contract work and experience and no. of workers engaged. Also attach the copy of Certificate in proof).

	

	6
	Are you ready to undertake and carry out the work in the Tender by engaging adequate manpower without fail as per the terms and conditions given in the Tender Notification.
	YES / NO

	7
	If the contract is awarded to you, can you ensure that the worker engaged by you are free from contagious diseases
           
	YES / NO

	8
	If the contract is awarded to you, can you ensure that medical check-up will be arranged for the workers once in a year                            
	YES / NO

	10
	If the contract is awarded to you, can you ensure that prohibit smoking, chewing, eating and drinking in the work area
	YES / NO

	11
	Do you agree to follow the provisions of all relevant laws in respect of labour, payment of wages, ESI, EPF, Bonus and GMP etc.
	YES / NO

	12
	Have you read, understood and agree to abide by the terms and conditions of the agreement to be signed by the Tenderer and the Company, once the work is awarded
	YES / NO


DECLARATION

I / WE confirm having read and understood the work requirements, terms & conditions and all relevant information regarding the tender Notification No - HLL/AFT/HOUSE KEEPING/2017-18 dated 31-07-2017 and agree to abide by all without any deviation from what are stated above and contained therein in the Tender Notification.

Place:






              SIGNATURE

Date:






            Name & Address

Seal (in case of society / Organization/Firm)

SCHEDULE - D
HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

TERMS AND CONDITIONS

1. The Tender should complete in all respects. Incomplete tenders are liable to be rejected.
2. Unsealed Tenders received are liable to be rejected and this will be at the sole risk of the Tenderer.
3. The Company shall have the right to inspect the existence and quality of the details claimed in the Technical Bid, to determine the eligibility of the Bidder prior to the award of work and the tenderer shall extend all co-operations for this. If any information provided in the Technical Bid is found false or incorrect at the stage of inspection or visit, the tenderer shall be disqualified. If any information provided in the Technical Bid found false at any point of time during the contract period, the same shall result in termination of contract with the tenderer, disqualification of the tenderer from future tendering, forfeiture of EMD paid and Security Deposit and payment of compensation towards loss or damage caused to the company on account of making false claims.
4. The tenderer who does not meet the Minimum Eligibility Criteria shall be considered as DISQUALIFIED in the tender. Their Price Bid shall be returned unopened to them.

5. Workers engaged for the work as per this Tender by the contractor will be employees of the contractor at all times and for all purpose and not of HLL LIFECARE LIMITED and there will not be any employer employee relationship between HLL LIFECARE LIMITED and the persons employed by contractor for aforesaid work. The supervision and control of the employees engaged by the contractor shall fully be on the contractor.

6. The work awarded shall not be subcontracted to any other person/organization. In case the company finds, at any point of time during the period of contract, that the work undertaken by the contractor has been subcontracted, the same will be treated as violation of the agreement, liable for legal action, termination of contract, forfeiture of EMD, Security Deposit and disqualification form future tenders to HLL Lifecare Limited,

7. Emily Block Housekeeping, Laundry Operations & Clean Room Cleaning works as per this tender will be given on contract basis to meet temporary need as and when required and only if there is work after providing employment to the permanent employees in Akkulam Factory of HLL LIFECARE LIMITED.

8. As and when work is available subject to clause above, the contractor will be given specified direction regarding quantity of work to be done, the time within which the work is to be completed and any other instructions that may be necessary for the performance of the contract.

9. The contractor should take license under the Contract Labour (R&A) Act 1970 and other statutory licenses whenever applicable and should produce proof whenever required. The tenderer should take insurance for his workers against any eventually of accidents etc. HLL Lifecare Limited will not be liable for any accident sustained to contractors workmen while on or out of the work during the contract period. The tenderer has to cover personal accident insurance policy in respect of the employees engaged by him under Employees Compensation Act.

10. The personnel employed by the tenderer should have good physique and should be free from contagious/communicable diseases and should have normal vision. Medical certificate in this regard should be furnished before the engagement of labours. They should not have been involved in any police/criminal cases.

11. Age of the persons engaged by the tenderer shall be between 18 and 60 years. 

12. Supervision and control of the work of the tenderer’s workmen will have to be done by the tenderer and the management shall have the right to verify whether proper supervision and control has been done. In case of complaints, the tenderer shall take immediate action as directed by the management including replacement of the concerned Contractors workmen.

13. PRICE BID 

The Tenderer shall quote the competitive rate as per schedule for price bid. The Rate shall include the Minimum Wage (Including Employee contribution of PF & ESI) to be paid to the workers, Contractor’s PF and ESI contributions, Income Tax and applicable taxes, insurance coverage for his/her/its workers, Supervision / Service charges, statutory Bonus and other statutory charges if any.

14. The tenderer shall pay to his workmen statutory payments as per EPF Act, ESI Act, Bonus Act and any other payments as per Acts or Rules applicable, at the rates prevalent from time to time. HLL shall have no obligation with regard to statutory or other welfare measures of the workers employed by the contractor for the said work. He should comply with all statutory obligations in respect of Labour, GMP etc.

15. The Minimum acceptable rate payable on behalf of one labour per day / hour should be taken as basis for quoting the rate per day / hour per person.

16. The price quoted by the Tenderer will be valid for TWO year and extendable for ONE more year on mutual agreement.

17. On finalization, the Tenderer shall execute an Agreement on a stamp paper worth Rs.100/. The agreement shall contain the terms and conditions mutually agreed upon. The agreement will be valid initially for a period of one year and extendable on the same terms and conditions on mutual agreement. 

18. The rates quoted shall be valid during the period and till the completion of the contract. No enhancement in rate shall be claimed or payable during the period of the contract except for Minimum Wages. Minimum Wages and DA as and when revised by Central Government shall be revised and paid to the contractor by the company. The Contractor cannot claim enhancement as a matter of rights.

19. SECURITY DEPOSIT:- On awarding the contract, but before signing the Agreement, the tenderer shall furnish Security Deposit by either DD  or Bank Guaranty for an amount of 5% of Annual Order Value which will be returned without interest on completion of contract period.

20. RECOVERY OF LOSS / DAMAGE TO COMPANY: - This Security Deposit shall be forfeited in case the tenderer withdraws from the contract once it is awarded or fails in completing the work in time as required by the Company or in case any loss or damage is caused to the Company by the contractor or by his/her/its workers or on breach of any of the conditions of the contract. Loss or damage caused to the Company at the instance of the contract shall be recovered from the Security Deposit in proportionate to the loss or damage sustained by the Company and the decision on the amount of compensation for the loss or damage shall be at the discretion of the company. The Company shall also have the right to recover such loss or damage from the movable or immovable properties of the contractor and his heirs and legal representatives if the loss or damage caused is in excess of Security Deposit.

21. DISTRIBUTION OF WORK IN CASE OF AWARDING WORK TO MORE THAN ONE TENDERER:- 

i. In case more than one tenderer quote the same rate in the Price Bid, then, preference will be given to those who have experience of undertaking similar work by engaging more workers or more at a time. The company reserves the right to distribute the work at its discretion to different Tenderers who agree to do the work at the lowest rate accepted. However, the company is not bound to accept the lowest rate.
ii. It is specifically made clear that the company will not be bound to accept the lower rate, which will not be sufficient to cover the items covered under clause 14 above and other relevant clauses if any 
iii. Societies formed by the existing employees of the Company or their relatives will not be eligible to apply against this tender notification.

22. The Company has the right to give the work under this tender to one or more parties, in full quantity or partially, at the discretion of the Company.

23. Any left out clause will be included subsequently during the course of tendering and the amendments will be published in the website of HLL.
24. This Tender is liable to be suspended or cancelled at any time at the discretion of the Unit Chief of the Akkulam Factory, Thiruvananthapuram with or without assigning any reason. Also any Technical Bid and Price Bid can be rejected or cancelled without assigning any reason.

25. The jurisdiction of any disputed, suits and proceedings arising out of this Tender shall be only in the court of Thiruvananthapuram.
SCHEDULE - E

HLL LIFECARE LIMITED
(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

QUESTIONNAIRE TO BE FILLED FOR MINIMUM ELIGIBILITY CRITERIA

	1
	Can you undertake the contract as given in the SCHEDULE A.
	YES / NO

	2
	Do you agree to provide Security Deposit for an amount of 5% of Annual Order Value by DD or Bank guarantee from a National / Scheduled Bank before under taking the work, if awarded.
	YES / NO

	3
	Do you have minimum THREE years experience in carrying out similar type contracts in all the mentioned areas such as Clean Room Cleaning, Laundry Operation and House Keeping Works in reputed Hospitals / Pharma-Industries / State / Central Public Sector Enterprises / Institutions in the area of medical device manufacturing. 
	YES / NO

	4
	Do you have submitted the documentary proof of experience in the prescribed three areas with minimum period of experience.
	YES / NO

	5
	Have you attached the Declaration (as in SCHEDULE – G) along with this Bid
	YES / NO

	6
	Will you ensure the GMP in the work station
	YES / NO

	7
	Will you meet all the legal / statutory requirements with respect to this work
	YES / NO

	8
	Have you enclosed DD for Rs. 50,000/- towards EMD in Technical Bid.
	YES / NO

	9
	Have you enclosed DD for Rs.520/- in the case of downloaded document
	YES / NO


All the information provided herein are true and correct.

Place:

Date:



NAME & SIGNATURE OF THE TENDERER

SCHEDULE – F

HLL LIFECARE LIMITED

(A Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram- 695017

 TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

INDEMINITY CLAUSE
If the tenderer fails to execute the work as per the requirements mentioned in the Service Order or violates or infringes the existing rates as agreed to as mentioned in the Service Order, the tenderer shall and will indemnify the company against all loses or damages whatsoever to be incurred or sustained including the legal cost or expenses incurred by the company by reason of non-execution of work at agreed Schedules, Operating Procedures and terms & conditions specified in the Tender Document and Service Order.  The company will initiate legal action if the tenderer fails to execute the work as per the requirements specified in the tender document and Service Order for the actual loss suffered. Responsiveness of the Bid shall be at the discretion of HLL.

The tenderer shall have no right to change the conditions stipulated in the Tender Document & Service Order.

Bid pronounced Non Responsive by HLL shall be summarily rejected.

The decision of HLL will be final and no correspondence of this shall be entertained.  

We have read and understood the above conditions and agree to abide by the same.

PLACE:                                                          NAME AND SIGNATURE OF THE APPLICANT

DATE:                                                                                   (WITH OFFICE SEAL)

SCHEDULE - G

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

DECLARATION

I/WE confirm having read and understood all the Work Requirements, Terms & Conditions and all other requirements of the above tender (both expressed and implied) in full and offer to abide by all without any deviation.









SIGNATURE:


(Seal of the Tenderer)



    NAME & ADDRESS OF TENDERER

HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM. P.O.,

THIRUVANANTHAPURAM – 695017

PH  : +91 471 2445930

FAX: +91 471 2445935

[image: image3.png]



PRICE BID 

FOR

UNDERTAKING HOUSEKEEPING OF EMILY BLOCK, LAUNDRY OPERATIONS & CLEAN ROOM CLEANING ON CONTRACT BASIS 

(TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 dated 31-07-2017)

AT 

AKKULAM FACTORY 

THIRUVANANTHAPURAM

SCHEDULE – H

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17
TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

PRICE BID SCHEDULE

1. Name & Address of the Tenderer :
 ……… ………………………………….



                                  


 ……… ………………………………….









 ……… ………………………………….









 ……… ………………………………….




2. The Tenderer shall quote his/her/its competitive rate for engaging labours for carrying out the work mentioned in the tender. The tenderer should essentially understand the Tender conditions and other requirements specified in the Technical Bid.

i. The rate shall include the Minimum Wage to be paid to the worker including   Employee   contribution of PF & ESI. The tenderer shall pay to his workers wages not below minimum rates of wages applicable. Company will be following the minimum rates of wages prescribed by Central Government for unskilled categories of workers (semi skilled rate for supervisor) as a guideline and the quoted rate should be sufficient to pay the said rates of wages to the workers

ii. The Other Charges shall include Contractor contribution of PF, ESI, Accident insurance coverage charges, Goods Service Tax, Supervision /Service Charge, Income Tax as applicable etc. The tenderer shall pay to his workmen statutory payments as per EPF, ESI, statutory applicable Bonus, etc. and any other payments as per Acts or Rules applicable, at the rates prevalent from time to time. For this, the tenderer shall study well all the statutory payments involved. 

iii. The Minimum acceptable rate payable on behalf of one labour per day / hour should be taken as basis for quoting the rate per hour per person.

3. The tenderer should study well the following before submitting the tender;

i)  The nature of job, labour and other charges involved in carrying out the work,

ii)  The liabilities of contractor on undertaking the work and all statutory requirements 

iii) In case any clarification required, the tenderer may contact the HR/Engineering Department of Akkulam Factory.

4. The tenderer shall submit Electronic Challan cum Return (ECR) for the previous wage month along with a copy of Challan which bears the bank acknowledgement, while submission of monthly bills. The ECR shall contain the details of labourers / workmen employed at HLL Lifecare Limited, Akkulam duly highlighted with marker pen".

5. Tenderer shall submit the bill on monthly basis and the bill shall be prepared based on actual deployment of personnel.

6. Monthly Bill shall be submitted before 5th of every month to the officer in charge along with the attendance statement. 

7. The work should be done in time, complying with relevant laws and GMP standards as given by the Company and other statutory requirements in this regard.

PRICE BID SCHEDULE

TENDER NO: HLL/AFT/HOUSE KEEPING/2017-18 



31-07-2017

	Sl No
	Service
	Position
	No of Personal
	Unit Rate / Day (Rs)
	Amount 

(Rs)

	A
	
	Supervisor
	1
	
	

	B
	Clean Room Cleaning
	Cleaning Staff- Male
	6
	
	

	C
	
	Cleaning Staff- Female
	6
	
	

	D
	Laundry Operation
	Laundry Staff- Male
	4
	
	

	E
	
	Laundry Staff- Female
	7
	
	

	F
	Emily Block Housekeeping
	Cleaning Staff- Male
	3
	
	

	G
	
	Cleaning Staff- Female
	5
	
	

	H
	Total Manpower cost per Day
	

	I
	Service Charge of the tenderer (……….. %)
	

	J
	Total Amount (H+I)
	

	K
	GST @ 18 %
	

	L
	Grand Total / Day (J+K)
	

	M
	Grand Total / Month
	

	N
	Grand Total / Annum
	


NB - The rate shall include Minimum Wage - including employee contribution of PF & ESI, Other Charges Including Employer’s PF & ESI contributions, accident insurance coverage charges, Bonus, Supervision /Service charges, Goods Service Tax (GST), Income Tax & Other Charges, if applicable and any other payments as per EPF, ESI, Bonus Acts etc or Rules applicable, at the rates prevalent.

D E C L A R A T I O N

I / We am/are fully aware of the statutory obligations to be complied with respect to this offer and on awarding the work to me/us, I/We will be responsible for all the statutory/legal aspects like Labour, GMP etc. I/We have also fully understood the nature of work and costs involved. The rates quoted by me/us in this bid is all inclusive and in case work is awarded, during the period of contract I/We will not claim any upward revision in the rate.


(SEAL OF THE TENDERER)



SIGNATURE OF THE TENDERER

DATE 




                                    NAME & ADDRESS
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