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HLL/CHO/HCS/2015-16/141/TENDER-12/IMMUNO ASSAY ANALYSER -AMD             05/06/2015

TENDER ENQUIRY DOCUMENT

Invitation of Bid for the supply of High end fully auto Immunoassay Analyser on reagent rental scheme.
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Bid Ref No:HLL/CHO/HCS/2015-16/141/TENDER-12/IMMUNO ASSAY ANALYSER
        BY

HLL LIFECARE LIMITED

(A GOVT. OF INDIA ENTERPRISE)
HCS Division, HLL Bhavan, Poojappura,

Trivandrum, Kerala.
Bid Publish date: 28.05.2015
Pre bid meeting date: 01.06.2015
Last date of Submission: 10.06.2015, 3.00pm

Opening of technical bid: 10.06.2015, 3.30pm

Invitation of bid for the supply of various High end fully automated Immuno Assay Analyser on reagent rental scheme, to HLL’s Path lab centres – “HINDLABS” in various Government and non-Government institutions across India.

Sub: Invitation of bid for the supply of High end Fully automated Immuno assay analyser on Reagent Rental scheme, to HLL’s Path lab centres – “HINDLABS” in various Government and non-Government institutions across India.

It has been decided to invite bid from manufacturers / authorised suppliers for the supply of High end Fully automated Immuno Assay Analyser on Reagent Rental scheme to HLL’s Path lab centres – “HINDLABS” in various Government and non-Government institutions across India.

I. Background
HLL Lifecare Limited (HLL) is a Government of India enterprise under the Ministry of Health and Family Welfare. HLL, a world leader in contraceptives, has grown into a comprehensive healthcare company. A parallel world of services exists under HLL Lifecare apart from its products. Healthcare Services Division offers outsourcing partnerships to partnering institutions in the areas of diagnostic services, pharmacy and other specialist services

II. Objective
HLL is setting up ‘HINDLABS’ in various Govt.& Non-Govt. Institutions  across India as a joint initiative. The centre will provide quality Diagnostic Services - in Biochemistry, Serology, Pathology, Microbiology etc in the various Govt. & Non-Govt. institutions at an economical rate. The centre will mainly cater to the requirements of all departments of hospital even for super specialty. The centre shall procure products of various standard manufacturers/ suppliers who can provide high end lab equipment on Reagent Rental scheme, Quality Laboratory reagents and consumables at economical rate. The success of this noble venture depends on the co-operation of the manufacturer/supplier. We expect the companies to give maximum discount in their offer as a special case as HLL intends to pass on maximum benefit to the patient.

Currently four Hindlabs are operating at the following locations and we will be adding two more labs immediately at Trivandrum & Bangalore.
1. CGHS Building, RK Puram, New Delhi

2. ESIC, Mumbai

3. AIIMS, Raipur

4. Medical College, Calicut

In order to select the prospective manufacturers / suppliers, we are inviting bids  from  reputed manufacturers/ authorised suppliers of High end Fully automated Immuno Assay Analyser on Reagent Rental scheme to participate in this venture.

The successful vendor shall be entered an agreement/MoU with HLL for the placement of the equipment at the HLL’s Path labs based on the accepted rates for a period of 5 Years.
III. INSTRUCTIONS TO BIDDER
Tender should be submitted in two parts, Part – I (Technical Bid) & Part – II (Financial Bid). Envelop of Part – I should be super scribed as “Tender for Fully Automated Immuno Assay Analyser on Reagent Rental scheme, Part – I Technical Bid” and Envelop of Part – II should be super scribed as “Tender for Fully Automated Immuno Assay Analyser on Reagent Rental scheme, Part – II Financial Bid”. These two covers shall be put in one single sealed cover superscribed “Bid for Fully Automated Immuno Assay Analyser on Reagent Rental scheme”.

Quotation sealed and super scribed with tender number and address should be delivered to the following address.
The Senior Manager (Procurement)

Healthcare Services Division

HLL Lifecare Limited.

HLL Bhavan, Poojappura

Trivandrum, Kerala-695012

Phone: 0471-2354949, 2353932
The sealed quotation should reach the above address latest by 3:00 pm on 10th June 2015. The technical bid will be opened on the same day in the presence of Bidders of authorized representatives

Refer Annexure 1 & Annexure 2 for technical bid format & Annexure 3 for financial bid format
IV. Pre – Qualification Criteria:
a) Only manufacturer(s) or their sole authorized distributor / agent are eligible to bid. Authorization letter from Original Equipment Manufacturer (OEM) in favour of authorized Agent to bid / negotiate / conclude the order against this tender, must be enclosed with technical bid.

b) The tenderer should have a minimum 03 (three) years of experience for supply & successful installation of goods of similar specifications. Two recent empanelment certificate from any government or private agency (if any) or documents to prove the supplies made to government and reputed private hospitals/institutes/retailers.

c) The tenderer should not have been debarred or blacklisted by any Central / State Government Departments of India. 

d) Signed & stamped compliance sheet of the technical specification of the goods with technical printed literature mentioning all the terms & conditions clearly, must be enclosed with the technical bid. 

e) Tenders should state categorically whether they have fully trained technical staff for installation / commissioning of the equipment and efficient service. 

f) FDA registration certificate copy shall be attached along with the bid

g) The tenderer shall submit the copy of the tender document and addenda thereto, if any, with each page should be signed and stamped to confirm the acceptance of the entire term & conditions of the tender. 

h) The bid will be summarily rejected in case any or all of the following;
1. The bid with conditional and ambiguous clauses

2. The bid without EMD

i)The tender of any tenderer, who has not complied with one or more of the conditions of pre-qualification criteria and / or fail to submit the required documents in prescribed format as mentioned / or required / or conditional tender are liable to be summarily rejected.
V. Technical specification & Price bid:
1/Brand name and type of machine being offered by the Firm must be clearly mentioned in the offer. 
2. Tenderer should confirm that the product offered conform strictly to relevant specifications. 
3. Tender shall provide brand new equipment only and the year or manufacture and country of origin of the equipment shall be included in the technical specification. 
4. Deviations, if any, are to be clearly mentioned. 
5. Complete product specifications, technical details, illustrations, literature, printed pamphlets/leaflets etc, must accompany the quotation.  Leaflets, pamphlets, etc. shall be taken for information purpose only and shall not form the part of the contract. 
6. The specifications of Immuno Assay Analyzer is given in Annexure-1.

7. Calibration Protocol & Calibration frequency as per company literature should be declared for each parameter. 

8. Water consumption details shall be included in the technical documents

9. Details of shelf life and on board stability of reagent and calibrator shall be included in Annexure II.

10.The price offered for each Test parameter shall be at the CPRT( Cost per reportable test), which shall cover all the necessary reagents, calibrators, cleaning and washing solutions and the necessary cuvettes and other consumables as per the format in Annexure III . 
11. Tax part shall be mentioned clearly in the Price schedule.(Annexure III)
12. Price bid of technically qualified suppliers only will be opened and unopened price bids will be returned to the party.
13. Bid without valid EMD shall be summarily rejected.

VI. Pre-bid meeting
All prospective suppliers shall participate in the pre-bid meeting scheduled on 01.06.2015. 10 minute presentation on equipment technical details and specification shall be presented in the pre-bid meeting.
VII. Earnest money deposit (EMD)
a) The Bid shall be accompanied with an Earnest Money Deposit (EMD) of INR.25,000.00 (Rupees Twenty Five Thousand  Only) in the form of a Demand Draft drawn in favour of “HLL LIFECARE LIMITED, THIRUVANANTHAPURAM” of any Nationalized /Scheduled bank payable at Thiruvananthapuram. Payment in any other form will not be accepted. Bid submitted without EMD shall be summarily rejected. No interest shall be paid on any of these deposits. 

b) The EMD of the successful Bidder will be treated as Security Deposit and it will be returned after the completion of the warranty period.  

c) The EMD of unsuccessful bidders will be returned as promptly as possible to them within one month of selection of successful bidder. 

d) The EMD will be forfeited if; 

i. The Bidder withdraws the bid during the period of bid validity. 

or
ii. The Bidder fails to accept the Purchaser’s corrections of arithmetic errors in the Bidder’s bid (if any), 

or
(iii). The Successful Bidder fails to accomplish the task.

VIII. Security Deposit
INR.25,000.00 (Rupees Twenty Five Thousand  Only) in the form of a Demand Draft drawn in favour of “HLL LIFECARE LIMITED, THIRUVANANTHAPURAM” of any Nationalized /Scheduled bank payable at Thiruvananthapuram  or Bank Guarantee for equivalent amount shall be submitted as security deposit for each location and the security deposit shall be valid till the completion of the contract. For one location the EMD can be treated as Security deposit.
IX. Validity:
The quoted rates must be valid for a period of 120 days from the date of closing of the tender. The overall offer for the assignment and bidder(s) quoted price shall remain unchanged during the period of validity. If the bidder quoted the validity shorter than the required period, the same will be treated as unresponsive and it may be rejected.

In case the tenderer withdraws, modifies or change his offer during the validity period, bid is       liable to be rejected and the earnest money deposit shall be forfeited without assigning any reason thereof. The tenderer should also be ready to extend the validity, if required, without changing any terms, conditions etc. of their original tender.

X. Delivery & Installation
All the goods ordered should be delivered within one month from the date of the receipt of purchase order (PO). Satisfactory installation / commissioning and handover of the equipment shall be completed within 2 weeks from the date of receipt of the material at HLL premises and it will be ready to use within 12 weeks on faultless working condition from the date of receipt of PO or within such time as may be extended by HLL

Satisfactory Installation: Satisfactory installation / commissioning and handing over of the equipment mean the faultless functioning of the equipment for a minimum period of 30 days after satisfactory installation. 

Liquidated Damages (LD): If the supplier fails to perform the satisfactory installation / commissioning of the equipment and / or which is not ready to use within stipulated time then penalty at the rate of 1% per week subject to maximum of 10% of the order value will be deducted. 

Penalty @ 0.5% per week’s delay subject to a maximum of 5% is applicable for delayed delivery.

XI. Training of Personnel: 
The supplier shall undertake to provide the technical training to the personnel involved in the use of the equipment at the Hindlab premises, immediately after completing the installation of the equipment for a minimum period of a one week at the company cost. 
XII. Downtime: 
Manufacturer shall ensure that not more than 5% downtime is available. For downtime exceeding 1%, penalty equal to 1/365 of the 5% of the order value per day may be imposed. Downtime will be counted from the date and time of the filing of complaint with in the business hours. 

XIII. TRANSIT INSURANCE:
Rates quoted being door delivery basis, the Supplier shall be fully responsible till full material is received in good condition at consignee’s site. As such the Supplier shall despatch the material duly insured. 
The bidder should have service support Center at Calicut, Trivandrum, Bangalore, Raipur, Mumbai & New Delhi. The contact details and contact number may be furnished along with the bid.

XIV. RIGHTS OF HLL
a. HLL reserves the right to accept / reject the applications / offers received without assigning any reasons whatsoever, or may call for any additional information / clarification, if so required.

b. HLL reserves the right to register and place orders on more than one supplier.

c. HLL reserves the right to extend the last date of submission of the bid.
d. The successful vendor shall enter an MoU with HLL for the placement of the equipment at the HLL’s Path labs based on the accepted rates for a period of 5 Years.

XV. Price
a. Prices quoted should be ‘Firm & final’ for free delivery of reagents and calibrators at the sites, mentioning the quantity, unit price, total amount and Applicable taxes etc clearly as per the price schedule enclosed in Annexure III.

b. The prices quoted shall be valid for a period of 5 years from the date of signing of MOU.

c. The bids will be evaluated by taking the total amount quoted for all the items in the bid.  

XVI. Other terms
a. If the bid opening day is declared as holiday for HLL, the bid will be opened at the next working day of HLL.
b. Any bid received after the deadline will be rejected.
c. HLL reserves the right to accept or reject any or all of the bids without assigning any reason whatsoever.

d. Any dispute arising out of the tender/bid document/ evaluation of bids/issue of purchase order shall be subject to the jurisdiction of the competent court at Thiruvananthapuram only.

e. The envelopes containing the bid shall be bearing the words “DO NOT OPEN BEFORE …….. “ (Here insert the time and date of bid opening).

f. No email or fax bids will be accepted

g.  HLL Lifecare Ltd  reserves  the  right  to  accept  in  part  or  in  full  or  reject  any  or  more quotation(s) without assigning any reasons or cancel the tendering process and reject all quotations at   any time prior to award of contract, without incurring any liability, whatsoever to the affected bidder or bidder(s)
XVII. COURT JURISDICTION
This shall be subject to the exclusive jurisdiction of courts at Trivandrum, Kerala.

XVIII. Quantity: 
Current requirement is for four immuno assay analyser and the quantity of item given in the tender is tentative, which may be increased or decreased as per the requirement.
XIX. Payment terms:
Reagent payment shall be made within 30 days of receipt of the product and invoice at the supply location.

XX.        Reagent supply

Supplier shall be responsible for management of cold chain while delivering the product to the consignee location. 
XXI.  Evaluation process:

Evaluation of the proposals shall be done in two stages as: 
(a) Stage – I (Technical Evaluation): Technical evaluation of the proposals shall be done in two stages as: 
Sub-Stage I (A) (Essential pre-qualification criteria): 

HLL will examine all the bid(s) to determine whether they qualify the essential pre-qualification criteria, whether tenderer has submitted the EMD with technical bid, whether all the documents as mentioned / or required in the tender to be submitted with technical bid, has submitted, whether all the documents are in prescribed format and has been properly signed & stamped and whether the bid are completed and generally in order. 

Tender(s) who will not qualify Sub-Stage–A or conditional tender are to be treated as unresponsive and it may be rejected. 

Sub-Stage – I (B) (Technical Specification): 

HLL will examine the detailed technical specification of the quoted model, whether these are complying with the specification as mentioned in tender document. 
Supplier shall provide the compliance as per Annexure 1 and in case of non compliance, the details shall be included in the remarks column.
After the evaluation of technical bid(s), a list of the tenderer(s) who qualify the technical evaluation (Sub – Stage – Ia & Ib) shall be made. Shortlisted tenderer(s) shall be informed for the date, time and place of opening of the financial bid(s) and they may depute their representative/s to attend the opening of the financial bid(s). The financial bid(s) of the only technically qualified tenderer(s) will be opened. 

(b) Stage – II (Financial Evaluation): Financial bid(s) of the only technically qualified tenderer(s) will be opened for financial evaluation.  Date of opening of financial bid will be informed to the qualified party by email.
XXII. Award of Contract: 
After due evaluation of the financial bid(s), HLL will award the contract to the lowest evaluated responsive tenderer (hereinafter referred to as the “Supplier”).
ANNEXURE-I

TECHNICAL SPECIFICATIONS OF  FULLY AUTOMATIC IMMUNO ASSAY ANALYZER- MINIMUM 75 TESTS/HR
Model No:

Manufacturer address:

Distributor address:

Authorised Service Personnel address:

Product Description:

	Sl.No
	Technical Specification
	Whether the product meets the technical spec (Yes/ No)
	Remarks & Supporting data

	1.1
	System should be fully automatic random acessimmuno assay analyzer
	
	

	1.2
	System should have facility to do all routine and special tests like thyroids testing, fertility hormones, tumor markers, cardiac markers, anaemia panel, infectious disease, bone markers, diabetic panel and procalcitonin, anti CCP etc.
	
	

	1.3
	The technology involved should be Electro Chemi Luminescence /fluorescence principle
	
	

	1.4
	Throughout (Test per hour) should be more than 75 Test/Hour.
	
	

	1.5
	Instrument should be capable of performing  assays on both serum and plasma
	
	

	1.6
	Sample position should be more than 25
	
	

	1.7
	Liquid level detection and clot detection should be available with sampling mechanism
	
	

	1.8
	Equipment must have facility for Automatic Dilution of Sample
	
	

	1.9
	Test parameters programming should be preferably through bar code
	
	

	1.10
	Sample volume should be 10 μl or above depending upon the analyte and shall ensure zero sample carryover
	
	

	1.11
	The maximum time to produce the result for every assay should be less than 20 minutes
	
	

	1.12
	System should have facility to perform STAT sample
	
	

	1.13
	Reagent position should be more than 25
	
	

	1.14
	On board cooling should be available for reagents
	
	

	1.15
	Sample loading should be through primary tubes or sample cups
	
	

	1.16
	Reagents should be ready to use
	
	

	1.17
	Minimum on board reagent stability should be eight weeks
	
	

	1.18
	The equipment should have RS232 interface, software for Data evaluation & management. Extensive QC graphics including L-J plots, QC management should be available.
	
	

	1.19
	The Equipment should have flexible Windows based software; LIS interface and real time system monitoring. Should be supplied with Bar Coding &Color Coding with state of the art Software.
	
	

	1.20
	A Compatible Laser jet printer for documentation having minimum 600 DPI resolution, not less than 12 pages per minute speed should be supplied.
	
	

	1.21
	Compatible on line UPS with at least one hour battery backup should be supplied .
	
	

	1.22
	System should be supplied with deionized water system if required
	
	

	1.23
	System should be US FDA approved. Copy of the certificate should be produced.
	
	

	1.24
	Whether supplier will maintain cold chain of reagents for delivery to the location specified in PO
	
	

	1.25
	Whether party has furnished Water consumption details in the technical document
	
	

	1.26
	Whether on board and shelf life of every reagent and calibration is included in the technical document
	
	


I agree that the quoted product meets the mentioned technical specification and have attached the relevant documentation proof.

Signature:
Date:
ANNEXURE II
SHELF LIFE & PACK SIZE DETAILS OF REAGENTS AND CALIBRATORS
	Item Sl. No
	Description Of Item –

Test Parameter Name
	Pack Size
	Shelf life of reagent and calibrator
	On board stability of  reagent and calibrator
	Storage temp

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


ANNEXURE III
PRICE QUOTE FOR FULLY AUTOMATIC IMMUNO ASSAY ANALYZER- MINIMUM 75 TESTS/HR
	Item Sl. No
	Description Of Item –

Test Parameter Name
	Pack Size
	All inclusive Cost Per Reportable test- CPRT (Inclusive of all consumables, reagents, calibrators, Cleaning & washing solutions etc)

( In Indian Rupees)
	Tax
	Total amount

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Signature:
Date:
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