HLL Lifecare Ltd.

AMENDMENT No.1

Date: 07/02/2014
Subject: Amendment to the tender Enquiry Document

Ref: Tender Enquiry No.: HLL/PCD/CATS/NCT-RT/01/13-14 dated 29/01/2014

The pre-bid meeting for the referred tender enquiry was held on 06/02/2014. Based on the pre-bid
discussion with the prospecting bidders, following amendments are being incorporated in the referred

tender enquiry document.

SECTION - 11
GENERAL INSTRUCTIONS TO TENDERERS (GIT)

14. Alternative tenders

Existing:

14.3 However the Tenderers can quote alternate models of vehicle manufacturers meeting the
tender specifications of same manufacturer with single EMD.

Read as:

Deleted

SECTION - 11
GENERAL CONDITIONS OF CONTRACT (GCC)

Existing:

12.10 Uptime Warranty: During the warranty period, bidder shall maintain 95% uptime of the
ambulance calculated on annual basis. Time for scheduled maintenance shall be excluded for
computation of uptime warranty. Failure to meet uptime shall render supplier liable for penalty @
0.1% per day of the total cost of the vehicles not meeting the uptime warranty. In case of
exceptional circumstances, like accident, damage by crowd, etc. the bidder may seek exempting
downtime calculation which may be at the discretion of the Director, Centralised Accident &
Trauma Services (CATS).

Read as:

12.10 Uptime Warranty: During the warranty period, bidder shall maintain 95% uptime of the
ambulance calculated on annual basis. Time for scheduled maintenance shall be excluded for
computation of uptime warranty. Failure to meet uptime shall render supplier liable for penalty @
0.1% per day of the total cost of the vehicles not meeting the uptime warranty. In case of
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exceptional circumstances, like accident, damage by crowd, mishandling, sabotage, operational
errors, etc. the bidder may seek exempting downtime calculation which may be approved by the
Director, Centralised Accident & Trauma Services (CATS).

Uptime warranty will be defined by clause no. 12.4 of GCC

SECTION - IV
LIST OF REQUIREMENTS
Part |
Existing:
Schedule List of items Quantity EMD(INR) warranty period
. Advance life support 10 3 years comprehensive warranty
ambulances (ALS) Rs. 46,00,000/- | or 1.1/2 lac kilometre whichever
is earlier on vehicle and 3 years
o (Rupees Forty | comprehensive warranty on
Basic life support Six Lac) fabrication and all equipments
2 100
ambulances —(BLS) including medical equipments.
Read as:
Schedule List of items Quantity EMD(INR) warranty period
. Advance life support 10 3 years comprehensive warranty
is earlier on vehicle and 3 years
o (Rupees Forty | comprehensive warranty on all
Basic life support Six Lac) equipment including medical
2 100
ambulances —(BLS) equipment.

Part 11: Required Delivery Schedule:

Existing:

a) 75 days from the date of Notification of Award, prototype to be submitted to CMVR
compliance inspection agency.

Read as:

a) 90 days from the date of Notification of Award, prototype to be submitted for inspection as
mentioned in GCC clause no. 7.1.2 followed by CMVR compliance as per GCC clause no.
7.1.3.
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SECTION =V
TECHNICAL SPECIFICATIONS

GENERAL TECHNICAL SPECIFICATIONS

4. CMC (Comprehensive Annual Maintenance Contract)

Existing:

4.1 The Tenderer shall provide five year Comprehensive Annual Maintenance Contract after the
completion of comprehensive warranty period on Complete Fabrication work and all
equipments mentioned in the Technical Specification in Section-V of the tender documents
except vehicle.

Read as:

4.1 The Tenderer shall provide five year Comprehensive Annual Maintenance Contract after the
completion of comprehensive warranty period on all equipment including the medical
equipment mentioned in the Technical Specification in Section-V of the tender documents
except vehicle.

Existing:

4.6 There will be 95% uptime warranty during CMC period as specified in GCC clause 12.10.
Time for scheduled maintenance shall be excluded for computation of uptime warranty. Failure
to meet uptime shall render supplier liable for penalty @ 0.1% per day of the total CMC cost of
the vehicles not meeting the uptime warranty. In case of exceptional circumstances, like
accident, damage by crowd, etc. the bidder may seek exempting downtime calculation which
may be at the discretion of the Director, Centralised Accident & Trauma Services (CATS).

Read as:

4.6 There will be 95% uptime warranty during CMC period as specified in GCC clause 12.10.
Time for scheduled maintenance shall be excluded for computation of uptime warranty. Failure
to meet uptime shall render supplier liable for penalty @ 0.1% per day of the total CMC cost of
the vehicles not meeting the uptime warranty. In case of exceptional circumstances, like
accident, damage by crowd, mishandling, sabotage, operational errors, etc. the bidder may
seek exempting downtime calculation which may be approved by the Director, Centralised
Accident & Trauma Services (CATS).

Uptime warranty shall be defined as per GCC clause no. 12.4.

Existing:

Note2: General: Bidders are requested to make sure that they should attach the list of equipments
for carrying out routine and preventive maintenance wherever asked for and should make
sure that Electrical Safety Analyzer / Tester for Medical equipments to periodically check
the electrical safety aspects as per BIS Safety Standards 1S-13540 which is also equivalent
to IEC electrical safety standard IEC-60601 is a part of the equipments. If the Electrical
Safety Analyzer/Tester is not available they should provide a commitment to get the
equipments checked for electrical safety compliance with Electronic Regional Test Labs /
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Electronics Test and Development Centres across the country on every preventive
maintenance call.

Read as:

Deleted

DETAIL TECHNICAL SPECIFICATIONS OF BASIC & ADVANCE
LIFE SUPPORT AMBULANCE

General Vehicular Design and Floor Plans

Existing (pg. 37):

This ambulance should be either of CMVR approved Monocoque design or should be fully built
on a ‘M’ Category chassis of an OE manufacturer.

Read as:

This ambulance should be either of CMVR/equivalent international designated testing
authority approved Monocoque design or should be fully built on a ‘M’ Category chassis of an
OE manufacturer.

Body Structure

Existing (pg. 39):

e CFC free, high performance, rigid polyurethane block foam, minimum 44 mm thickness

Read as:

e CFC free, high performance, rigid polyurethane block foam/equivalent, minimum 44 mm
thickness

Air-Conditioning

Existing ((pg. 43):

To ensure proper ventilation in case of AC failure, at least two of the patient compartment
windows should be open able when required.

Read as:

To ensure proper ventilation in case of AC failure, at least two of the patient compartment
windows should be opening outside.
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SECTION - VII
Qualification Criteria

Existing (pg. 43):

2.1 Db. the average annual turn-over of each of the consortium partners should be at least Rs. 15
Cr. in the last three completed financial year in the relevant business A Chartered
Accountant’s certificate (along with its registration number) in this regard must be
enclosed for each consortium partner.

Read as:

2.1 Db. the combined average annual turn-over of the consortium partners should be at least Rs.
25 Cr. in which anyone partner should have an average annual turn-over of Rs. 10
Cr. in the last three completed financial year in the relevant business. A Chartered
Accountant’s certificate (along with its registration number) in this regard must be
enclosed for each consortium partner.

SECTION = XIV

CONTRACT FORM -B
CONTRACT FORM FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT
Existing:

d) There will be 95% uptime warranty during CMC period. Time for scheduled maintenance
shall be excluded for computation of uptime warranty. Failure to meet uptime shall render
supplier liable for penalty @ 0.01% per day of the total cost of the contract.

Read as:

d) There will be 95% uptime warranty during CMC period. Time for scheduled maintenance
shall be excluded for computation of uptime warranty. Failure to meet uptime shall render
supplier liable for penalty @ 0.1% per day of the total cost of the vehicles not meeting the
uptime warranty. In case of exceptional circumstances, like accident, damage by crowd,
mishandling, sabotage, operational errors etc. the bidder may seek exempting downtime
calculation which may be approved by the Director, Centralised Accident & Trauma
Services (CATS).

Uptime warranty will be defined as per GCC clause no. 12.4.

All other terms and conditions of the tender enquiry remain unaltered.
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