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BY

HLL LIFECARE LIMITED
(A GOVT. OF INDIA ENTERPRISE)
 #2, 4TH CROSS, EX-SERVICEMEN COLONY

BANASWADI ,BENGALURU- 560043
LIMITED TENDER ENQUIRY

Tender Enquiry No.: HLL/HCS/HINDLABS/MUM/2013/02/LTE 

                  Date: 07/02/2013
Health care Services Division of HLL Lifecare Limited, for the Hindlabs Pathlab Services at Worli, Mumbai invites sealed tenders, from eligible and qualified tenderers for supply, installation and commissioning of Diagnostic / Lab Equipment. Eligible bidders are requested to submit their best offer along with complete technical details & commercial Terms & Conditions for ‘LIST OF REQUIREMENTS’ as per Annexure-I and technical specification given in Annexure-II. 

1.0 The Manufacturer or their Authorised agents only can participate in the tender. If agents quote on behalf of Manufacturer, the bidder shall submit Manufacture’s Authorisation in the form enclosed as Annexure - III. 

2.0 The manufacturer, whose audited turnover of the last three years is more than  Rs 25 Crores and  should have supplied and installed in the last Five years from the date of tender opening at least 100% of the quoted quantity of the similar equipment meeting major specification parameters which is functioning satisfactorily. The bidder shall provide their past major supplies in the health care institutions . The copies of Supply orders for supply of similar along with end users certificate for satisfactory performance shall be enclosed. These should be placed in Envelope1. Notary attested copies of the audited balace sheet for the last three years should be provided.  
The Tenderers quoting as authorized representative of the manufacturer meeting the above criteria 02 (a) should have an audited turn over for the last three years of more than  
Rs 3 Crores and have  supplied and installed in last Five years from the date of Tender Opening, atleast 50% (or one No. where the schedule of requirement is one no. ) of the quoted quantity of similar equipment which is functoning satisfactorily, any where in India of the same manufacturer. The copies of Supply orders for supply of similar along with end users certificate for satisfactory performance shall be enclosed. These should be placed in Envelope1. Notary attested copies of the audited balace sheet for the last three years should be provided.  
3.0  
PRICES (Should be placed in Envelope2.):
· Prices quoted should be ‘Firm & final’ for free delivery at various sites of projects under the Health care services division of the HLL Life care ltd across the country, mentioning the quantity, unit price, total amount and Applicable taxes etc clearly as per the price schedule in the Annexure- IV. 
· Octroi /Entry tax or any other levies, if applicable, shall be paid extra if not exempted by the local body even on production of exemption certificate obtained by the supplier from purchaser/consignee.  However, the same shall be reimbursed to the supplier on production of such proof of payment along with the final bill.

4.0 Comprehensive Annual Maintenance Contract (CMC) 
a)
The cost of Comprehensive Maintenance Contract (CMC) as per Annexure - V which includes preventive maintenance including testing & calibration as per technical/ service /operational manual of the manufacturer, labour and spares, after satisfactory completion of Warranty period may be quoted for next 5 years on yearly basis for complete equipment. The price quoted shall remain firm and fixed during the CMC period. 
b)
The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The service taxes to be paid extra, if any, to be specifically stated. In the absence of any such stipulation the price will be taken inclusive of such taxes and no claim for the same will be entertained later.  

c)
Cost of CMC will be added for Ranking/Evaluation purpose. 

d)
There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.

e)
During CMC period, the supplier is required to visit at each consignee’s site at least once in 6 months commencing from the date of the successful completion of warranty period for preventive maintenance of the goods. 

f)
All software updates should be provided free of cost during CMC.

g)  The bank guarantee valid for a period of two months after expiry of entire CMC period for an amount equivalent to 2.5 % of the cost of equipment shall be furnished in the prescribed format as per Annexure - VI, within a period of 21 days of issue of order for CMC. The performance security submitted against the order for the main equipment shall be forfeited, if security deposit for CMC is not furnished within the above said period. 

h)  Failure of the above [4. d) to 4. f)] by the supplier, may lead to the forfeiture of the Bank Guarantee for Annual CMC.

5.0
INSPECTION: 

The purchaser reserves the right for inspection and testing the quality & standards of the stores for assessment of quality before dispatch to the consignees or at the consignee end wherever required. 

6.0     DELIVERY PERIOD FOR SUPPLY, INSTALLATION & COMMISIONING:

In the event of placement of Supply order, the bidder shall supply, install and commission the stores within 30 days of placement of supply order. 

7.0       LIQUIDATED DAMAGES:

In the event of placement of an order, if the Supplier fails to deliver, install and commission the stores in full or part thereof with in the delivery period as stipulated in Clause 7.0 above, the Purchaser reserves the right to levy Liquidated damages @ ½% (half percent) per week of the amount of the undelivered stores for delay in supplies subject to maximum of 10% value of the supply Order. Once the maximum is reached, the HLL may consider termination of the contract and purchase the same from elsewhere, at the risk and cost of the Supplier.

8.0 PAYMENT:

8.1 PAYMENT FOR SUPPLY PORTION: 

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other charges as per terms & conditions of contract in the following manner.

(A)
On delivery:

80 % payment of the contract price shall be made on receipt of goods in good condition and upon the submission of the following documents:

(i) Three copies of supplier’s invoice showing contract number, goods description, quantity, unit price and total amount;

(ii) Consignee Receipt Certificate in original issued by the authorized representative of the consignee as per the format at Annexure-VIII;

(iii)
 Warranty Certificate.

(iv)  Inspection Certificate.

(v)   Insurance Certificate

(B)
On Acceptance:

Balance 20 % payment would be made against ‘Final Acceptance Certificate’ as per the format at Annexure-IX to be issued by the consignee accompanied by installation and commissioning certificate wherever applicable, subject to recoveries, if any. 
9.2
Payment for Comprehensive Maintenance Contract Charges:

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract, three months prior to the completion of warranty period. The payment of CMC will be made on six monthly basis after satisfactory completion of said period, duly certified by the consignee.
9.3    Payment Procedure:   

i)  Where there is a statutory requirement for tax deduction at source, such deduction   towards income tax and other tax as applicable will be made from the bills payable to the Supplier at rates as notified from time to time.

ii)  The supplier shall send its claim for payment in writing, when contractually due, along with relevant documents etc., duly signed with date, to the purchaser. 

iii) While claiming payment, the supplier is also to certify in the bill that the payment   being claimed is strictly in terms of the contract and all the obligations on the part of the supplier for claiming that payment has been fulfilled as required under the contract. 

10.0
TRANSIT INSURANCE:
Rates quoted being door delivery basis, the Supplier shall be fully responsible till full material is received in good condition at consignee’s site. As such the Supplier shall despatch the material duly insured. Insurance covering 110% value of goods (including local transportation and storage) would be borne by the Supplier from supply point/place to the consignee site for a period including 3 months beyond date of delivery

11.0
EARNEST MONEY DEPOSIT (EMD):

· Tenderer shall furnish along with its tender, earnest money for an amount 2% of the total equipment cost quoted.
i) The earnest money shall be furnished as Bank Guarantee (as per the format at Annexure-VII)
· Quotations received without requisite EMD shall be summarily rejected.

· EMD of unsuccessful tenderers will be returned to them without any interest not later than thirty days after finalization of the resultant contract. EMD of successful tenderers will be returned without any interest, after receipt of performance security from that tenderer.

12.0
PRODUCT SPECIFICATIONS:


Brand name and type of Product being offered by the Firm must be clearly mentioned in the offer. Tenderer should confirm that the stores offered conform strictly to relevant specifications. Deviations, if any, are to be clearly mentioned. Complete product specifications, technical details, illustrations, literature, printed pamphlets/leaflets etc and Manufacturers price list, if any, must accompany the quotation in Envelope 1.  Leaflets, pamphlets, etc. shall be taken for information purpose only and  shall not form the part of the contract.

13.0     WARRANTY:

13.1 Products to be offered as per ‘LIST OF REQUIREMENTS’ shall be warranted for a period of THREE YEARS from the date of installation. No conditional warranty shall be acceptable.
13.2 The Supplier shall be responsible to replace the material free of cost at site in whole or in part if found defective in any respect after receipt at site or during normal & proper usage or storage/maintenance for which the Purchaser shall give prompt written notice. Such replacements shall be effected by the Supplier within a reasonable time actually required to do so which in no case shall be more than 15 days. 

13.3 The above provisions shall also equally apply to the material replaced by the Supplier under this Clause, in case the same is again found to be defective after its replacement.

13.4 If the Supplier fails to act with requisite promptness and thereby entails avoidable loss to the purchaser/consignee, it shall be liable to suitable action as deemed fit during the operative Warranty period.


14.0   PERFORMANCE SECURITY FOR SUPPLY PORTION: 

The supplier, shall furnish performance security to the purchaser for an amount equal to ten percent (10%) of the total value of the contract, within 21 (Twenty One) days from date of the issue of Supply order by the purchaser valid up to two (2) months beyond the period of warranty in the given Proforma. Performance security shall be in the form of Account Payee Demand Draft or Bank Guarantee in favour of ‘HLL LIFECARE LTD’ valid for 40 months in the format to be provided along with the order.

  15.0
FORCE MAJEURE: 


If at any time, during the currency of the contract, the performance in whole or in part by either party or any obligation under this contract shall be prevented or delayed by reason of any war, hostility, acts of public enmity, civil commotion, sabotages, fires, floods, explosions, epidemics, quarantines, restrictions, strikes, lock outs or acts of God (herein after referred to as ‘the events’) then provided, neither party has any claim for damage against the other in respect of such non-performance or delays in performance, deliveries under the contract shall be resumed as soon as possible if any of the events have ceased to exist . If the performance in whole or in part or any obligation under this contract is prevented or delayed by any reason of Force Majeure for a period exceeding sixty days, either party may at its option terminate the contract without any financial repercussion on either side.

  16.0     Resolution of disputes 
16.1 If dispute or difference of any kind shall arise between the HLL and the supplier in connection with or relating to the contract, the parties shall make every effort to resolve the same amicably by mutual consultations.
  16.2  If the parties fail to resolve their dispute or difference by such mutual consultation within   twenty-one days of its occurrence, then, either HLL or the supplier may give notice to the other party of its intention to commence arbitration, as per the provision of the arbitration and Conciliation Act, 1996 of India. Such dispute or difference shall be referred to the sole arbitrator appointed by the C & MD of the HLL LIFE CARE LTD. The award of the arbitrator shall be final and binding on the parties. The language of the arbitration proceedings shall be in English.
     16.3. Venue of Arbitration: The venue of arbitration shall be Bangalore India. 
17.0
Unless specifically mentioned to the contrary in their offer itself, it will be assumed that all terms and conditions mentioned in this enquiry are acceptable to the tenderer.

18.0
The tender quotation of the Supplier not in conformity with the above conditions is liable to be rejected.

19.0    HLL reserves the right to reject or accept any or all tender(s) without assigning any reason or to place the order for part or full quantity. 

20.0                                                      INSTRUCTION TO BIDDERS:

	A) All quotation/s and subsequent Correspondence should be sent to the address   given below:

Group Head (HCS),

HLL Lifecare Ltd.

Health Care services Division
B-14A, Se#2, 4TH CROSS, EX-SERVICEMEN COLONY

BANASWADI ,BENGALURU- - 560043

Ph:080 25424530

SEALED QUOTATIONS SHALL BE SUBMITTED IN TWO BID (ENVELOPE) SYSTEM ONLY:

The 1st envelope superscribed with “Techno-Commercial Bid, Signed copy of Tender Document and EMD” shall contain EMD, Tender Form and relevant documents mentioned herein.

The 2nd envelope superscribed with “Price bid & Item Sl. No. with Name” shall contain the ‘Price schedules (i.e. Annexure-IV & Annexure-V duly filled)’. 

Both envelopes may be placed in separate 3rd envelope superscribed with “Tender No. & Date of Opening”.
Tender/s received in any other mode or without requisite EMD shall be summarily rejected.

B) Quotation should reach this office on or before 23/02/2012 up to 14.30pm. Technical bids shall be opened on the same day at 15.00 pm, in presence of the representatives of firm(s) who may choose to be present. Price bids of techno-commercial responsive bidders shall be opened later on with intimation to techno-commercial responsive bidders.

C) If quotation-opening day happens to be holiday, the next working day will be treated as tender opening day.

D) Late tender/telegraphic tenders & tenders over email/fax shall not be considered and no claim, whatsoever   will be accepted by the Corporation.

E) VALIDITY: The Rates should be valid for One year  from the date of opening of Techno-Commercial Bid.

F) The tenderers should sign & stamp each page of this quotation as a token of having read & understood the terms & conditions contained herein. The tenderers should also submit duly filled, signed & stamped Tender Form (as per the format at Annexure-X).
H) Any eligible bidder, who did not receive this enquiry, may download the same from the website www.lifecarehll.com and/or www.nib.gov.in and submit their offer.



For and on behalf of HLL Lifecare Limited

Group Head (HCS)

ANNEXURE-1

LIST OF REQUIREMENTS

Part I:

	Item Sl. / Schedule No.
	Description Of Items *
	Quantity (Nos.)
	E.M.D. Amount (Rs.)

	1
	SEMI AUTO ELISA PLATE READER & WASHER
	1
	@ 2% of the quoted Total price

	2
	HOLTER ANALYSER- WITH TWO NUMBERS OF DIGITAL RECORDERS
	1
	@ 2% of the quoted Total price

	
	
	
	

	3
	AUTOMATED 3 PART BLOOD CELL COUNTER
	1
	@ 2% of the quoted Total price

	4
	DEFIBRILLATOR WITH CARDIAC MONITOR
	1
	@ 2% of the quoted Total price


*  Can be quoted for individual items.

Part II: Required Delivery Schedule:


Delivery, installation and commissioning shall be within 30 days from date of Notification of Award. The date of delivery will be the date on which the goods are delivered to the consignee’s site (Tenderers may quote earliest delivery period).

Part III: Scope of Incidental Services:

Installation & Commissioning, Supervision, Demonstration, Trial run,Training for
         operation and trouble shooting to the technicians /operators of the Consignee.

Part IV: 


Comprehensive Maintenance Contract (CMC) as per details in General points in Para 4.

Part V:

The supplier shall keep sufficient stock of spares for supplies to be made within 15 days after receipt of order(s) from purchaser/consignee.

Part VI:

Required Terms of Delivery and Destination.

Delivery required at Consignee Site.

Destination of Goods (Address of Consignee):

Various sites of projects under the Health care services division of the HLL Life care ltd, across the country .
                                                                                                         ANNEXURE-II

TECHNICAL SPECIFICATIONS 

SCHEDULE 1



Specification for ELISA Reader and Washer

Specification for   ELISA reader : .
1. Should have 96 wells and should have reading capability of 1 to 96 wells individually.

2. Should have a linear measurement range of 0 to 3.000 Abs.

3. Should have wavelength range from 405 to 630nm or better.

4. Should have a photometric accuracy of 2% or better.

5. Should have a resolution of 0.001Abs.

6. Should have variable speed plate shaking capability.

7. Machine should be supplied with 4 standard filters 405, 450, 492 & 630 nm.

8. Should have provision to add 2 additional filters.

9. Should have automatic filter selection.

10. Should have automatic calibration before each reading.

11. Should have facility for storage of calibration curves.

12. Capable of doing multi standard tests and controls.

13. Should have different types of blanking facility like air wise and well wise.

14. Should be capable of reading U,V and flat type wells.

15. Should use halogen light source and two spare bulbs should be provided.

16. Should have inbuilt or external thermal printer for direct printing from the equipment.
17. Should have external printer connectivity option.

18. Should work with input 200 to 240Vac 50 Hz supply.

19. Should have display option and storage of plates readings.

20. Should have graphical display of plate layout for specifying controls, standards, blanks etc.

21. Should have safety certificate from a competent authority FDA (US)/IVD/ CE Certificate for efficacy of the machine for diagnostic application and shall be produced along with the  bid.

. Specification for Elisa Washer:
1. Should have capability to wash flat, U or V bottomed micro plates or 8 strip  plates.

2. Should have 8/12 way manifold.

3. Should have 50 wash program software memory or more.

4. Should have programmable washing time, volume and soaking time.

5. Should have minimum 6 wash cycle.

6. Should have residual volume less than 3 ul with proper demo during technical demonstration.

7. Should have removable and autoclavable plate carrier.

8. Should have in-built vaccum and dispensing pumps to ensure accurate and quiet washing.

9. Should have waste bottle with full bottle alarm or sufficient mechanism to avoid spillage and damage to equipment.

10. Should have suction based wash buffer intake.

11. Should work with input 200 to 240Vac 50 Hz supply.

12. Should have safety certificate from a competent authority FDA (US)/IVD/ CE

Certificate for efficacy of the machine for diagnostic application and shall be produced along with the technical bid.



SCHEDULE 2

                                   Specification for   HOLTER ANALYSER
Specification for   Electrolyte Analyser:
1. Should be a PC based software capable of working with windows 98/2000 XP/ Windows 7

2. 3 Channel ECG recording facility.

3. Should be able to re-edit individual form classes.

4. Should be able to consolidate individual form classes.

5. Should have scroll function for the over view (super page of the ECG)

6. System should be capable of analyzing various arrhythmias like ventricular ectopic,

supraventricular ectopic, ventricular tachycardia, ventricular fibrillation, supraventricular

tachycardia, atrial fibrillation, sinus pause.

7. Should have the facilities of

a .Heart Rate Variability

b. QT Analysis

c. T wave altemans

d. Heart rate turbulence

8. Operator should be able to edit and reclassify beats and arrhythmias.

9. Report format should include covering page, arrhythmia analysis report, ST segment analysis,

automatically and manually selected ECG Strips.

10. ST segment analysis should be available for all three channels.

11. QT analysis with validation

12. Any ECG print out should be possible.

13. Should save 24 or 48 hours of ECG into flash memory card / inbuilt memory.

14. Saved data should be read using integrated reading device.

15. Software should Include

a) Holter analysis

b) Trends

c) Strips

d) Page

e) Final report

f) Shape

g) Event review

h) Episode review

i) Final report.

j) TWA alterns analysis

16. Should have Print out facility.

Recorders with following Configuration

1. Recorder should be a 3 channel ECG – 24 hour recorder, Should display wave forms pre-recording
2. Digital recorder should have 128 samples/sec/channel for recording and storage 1000/sec/channel

for VLP.

PC- Configuration

1. Should be supplied with a branded compatible Computer processor Pentium latest, compatible

Intel chipset, memory 4GB RAM DDR, 500GB Hard drive. with Colour Laser printer 



SCHEDULE 3

Specifications for AUTOMATED BLOOD CELL COUNTER
Specification for Automated 3 part Blood Cell Counter:
1. Should be a fully automated, three part differential haematology analyzer.

2. Should measure minimum 12 parameters namely, WBC, HGB, RBC, PLT, HCT,

MCV, RDW%, MPV, MCHC%, RDW, PDW and histogram for WBC, RBC, PLT.

3. Should have throughput of 60 or more samples/hour.

4. Should be suitable for whole blood (up to 50μl) and pre-diluted samples (less than 25μl).

5. Should have LCD display to show test results. 

6. Should be supplied with inbuilt/external printer with necessary accessories.

7. Should have automatic calibration and a minimum of 6 in built quality control programs.

8. Should have facility for giving accurate results in case of low platelet count ormega thrombocytes.

9.Seperate Chambers for WBC and RBC analysis.

  Hemoglobin measurement should be done using non-cyanide reagents.

10. Should provide reagents, cleaner, rinse, lyse and consumables (which everapplicable) required to perform 2000 tests shall be provided along with each machine.

11. Should have patient report storing facility.

12. Should work with input 200 to 240Vac 50 Hz supply.

13. Should have safety certificate from a competent authority CE / FDA (US) /

STQC CB certificate / STQC S certificate or valid detailed electrical and

functional safety test report from ERTL. Copy of the certificate / test report shall

be produced along with the technical bid.

SHEDULE 4
Technical Specification- DEFIBRILLATOR WITH CARDIAC MONITOR
 Specifications for Defibrillator with Cardiac Monitor :
1. Biphasic, Manual and AED with voice prompt, compact and light weight

2. Energy selection 5J to 200J in steps.

3. Momentary energy selection access on front panel.

4. Should have adult and pediatric paddles integrated on same handle.

5. Momentary charge key on front panel and on the apex hand.

6. Monitor should display selected and delivered energy

7. Should have disarm facility.

8. Energy should be delivered within 30ms after the detected R wave in

synchronization mode.

9. Charging time maximum 5 sec for 200J.

10. Should have battery back up for 50 discharges of 200J.

11. Should have ECG inputs through paddles or 3 lead cables.

12. Should have display for selected ECG input source(I, II, III, paddles)

13. Lead off message should appear with alert tone.

14. Amplitude gain of ECG waveform should be adjustable

15. Should have display for heart rate.

16. Should have alarm for high and low HR.

17. Should have an inbuilt thermal recorder.

18. Should have enable/disable option for printer.

19. Should supply 2 bottle of jelly, 12 roll of thermal paper.

20. Should supply three pairs of AED pads

21. Should operate on mains 230V, 50Hz

22. Should have safety certificate from a competent authority  FDA (US) 

certificate or valid detailed electrical and functional safety test report from ERTL
\
GENERAL TECHNICAL SPECIFICATIONS

GENERAL POINTS:

1.
Warranty:

Comprehensive Warranty as stated for complete equipment from the date of satisfactory installation, commissioning, trial run & handing over of equipment to various sites of HCS divisions project across the country.
2. After Sales Service:

a) After sales service centre should be available on 24 (hrs) X 7 (days) X 365 (days) basis. Complaints should be attended properly, maximum within 8 hrs. The service should be provided directly by Tenderer/Indian Agent.  Undertaking by the Principals that the spares for the equipment shall be available for at least 10 years from the date of supply. 

b) The service provider should have the necessary equipments recommended by the manufacturer to carry out preventive maintenance test as per guidelines provided in the service/maintenance manual. 

3. Training:

On Site training to Technicians/ staff is to be provided by Principal/ Indian Agents (if they have the requisite know-how) for operation and maintenance of the equipment to the satisfaction of the consignee. 

ANNEXURE-III

MANUFACTURER’S AUTHORISATION FORM 
To,

Head (HCS)

HLL Lifecare Limited

Health care services  Division

Dear Sir, 

Ref. Your TE document No ____________, dated _____________

We, ___________________________________ who are proven and reputable manufacturers of___________________________(name and description of the goods offered in the tender) having factories at_______________________________, hereby authorise Messrs______________________________(name and address of the agent) to submit a tender, process the same further and enter into a contract with you against your requirement as contained in the above referred TE documents for the above goods manufactured by us. 

We further confirm that no supplier or firm or individual other than Messrs. __________________________ (name and address of the above agent) is authorised to submit a tender, process the same further and enter into a contract with you against your requirement as contained in the above referred TE documents for the above goods manufactured by us.

We also hereby extend our full warranty, CMC as applicable as per tender clause for the goods and services offered for supply by the above firm against this TE document. 

We also hereby confirm that we would be responsible for the satisfactory execution of contract placed on the authorised agent.

We also confirm that the price quoted by our agent shall not exceed than that which we would have quoted directly.

Yours faithfully, 

[Signature with date, name and designation] 

for and on behalf of Messrs___________________________

[Name & address of the manufacturers] 

Note:   1.
This letter of authorisation should be on the letterhead of the manufacturing firm and should be signed by a person competent and having the power of attorney to legally bind the manufacturer.

2. Original letter may be sent. 














ANNEXURE-IV

PRICE SCHEDULE FOR EQUIPMENT

	1
	2
	3
	4
	5

	Item Sl. No.
	Brief Description of Goods
	Quantity (Nos.)
	Price per unit (Rs.)
	Total Price for Delivery and installation  at Consignee Site

(Rs.)



	
	
	
	Unit Price for Delivery and installation at Consignee Site


	

	
	
	
	
	


Total Tender price in Rs: _______________

In words: ___________________________________________________________________________________________

Taxes extra as applicable.

Note: - If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.

Signature of Tenderer________________________

Name________________________

Business Address________________________

Seal of the Tenderer________________________

Place: ___________________________

Date: ____________________________

ANNEXURE-V
 PRICE SCHEDULE FOR COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD

	1
	2
	3
	4
	5

	Item Sl. No.
	Brief Description of the Goods
	Quantity

(Nos.)
	Comprehensive Maintenance Contract Cost for Each Unit year wise*.
	Total Comprehensive Maintenance Contract Cost for 5 (or as specified) Years

[3 x (4a+4b+4c+4d+4e)]

	
	
	
	1st
	2nd
	3rd
	4th 
	5th 
	

	
	
	
	a
	b
	c
	d
	e
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


* After completion of Warranty period 

NOTE:-

1. In case of discrepancy between unit price and total prices, THE UNIT PRICE shall prevail.

2. The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance including testing & calibration as per technical/ service /operational manual and labour, after satisfactory completion of Warranty period may be quoted for next 5 (or as specified) years on yearly basis for complete equipment and Turnkey (if any).

3. The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will be taken inclusive of such taxes and no claim for the same will be entertained later.  

4. Cost of CMC will be added for Ranking/Evaluation purpose. 

5. The payment of CMC will be made as per clause 9.2.

6. The uptime warranty will be 98 % on 24 (hrs) x 7 (days) x 365 (days) basis or as stated in Technical Specification of the TE document.

7. All software updates should be provided free of cost during CMC period.

8. The supplier shall keep sufficient stock of spares required during Comprehensive Maintenance Contract period. In case the spares are required to be imported, it would be the responsibility of the supplier to import and get them custom cleared and pay all necessary duties. 

Name________________________ 

Business Address________________________

Place: ___________________________ 







        Signature of Tenderer________________________

Date: _________________________ 








           Seal of the Tenderer________________________

ANNEXURE – VI 
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY/ CMC SECURITY 
To 

HLL LIFECARE LTD 

32/1/1, 3rd Floor Chambu Mansion

Kempapura-Coffee Board main road

Bangalore- 560024.
WHEREAS _____________________________ (Name and address of the supplier) (Hereinafter called “the supplier”) has undertaken, in pursuance of contract no________________________ dated _____________ to supply (description of goods and services) (herein after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you with a bank guarantee by a scheduled commercial bank recognised by you for the sum specified therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the supplier, up to a total of. ________________________ (Amount of the guarantee in words and figures), and we undertake to pay you, upon your first written demand declaring the supplier to be in default under the contract and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein. 

We hereby waive the necessity of your demanding the said debt from the supplier before presenting us with the demand. 

We further agree that no change or addition to or other modification of the terms of the contract to be performed there under or of any of the contract documents which may be made between you and the supplier shall in any way release us from any liability under this guarantee and we hereby waive notice of any such change, addition or modification. 

This guarantee shall be valid up to 40 (Forty) months from the date of Notification of Award i.e  up to ----------- (indicate date) 

……………………………. 

(Signature with date of the authorised officer of the Bank) 

…………………………………………………………. 

Name and designation of the officer 

…………………………………………………………. 

…………………………………………………………. 

Seal, name & address of the Bank and address of the Branch

ANNEXURE – VII 
BANK GUARANTEE FORM FOR EMD 

Whereas ______________________________ (hereinafter called the “Tenderer”) has submitted its quotation dated ___________________ for the supply of _____________________________ (hereinafter called the “tender”) against the purchaser’s tender enquiry No. __________________________________ Know all persons by these presents that we ______________________________ of _______________________________ (Hereinafter called the “Bank”) having our registered office at ________________________________ are bound unto ____________________________ (hereinafter called the “Purchaser) in the sum of _________________________ for which payment will and truly to be made to the said Purchaser, the Bank binds itself, its successors and assigns by these presents. Sealed with the Common Seal of the said Bank this _____________________ day of _______ 20____. The conditions of this obligation are: 

(1) If the Tenderer withdraws or amends, impairs or derogates from the tender in any respect within the period of validity of this tender. 

(2) If the Tenderer having been notified of the acceptance of his tender by the Purchaser during the period of its validity:- 

a) fails or refuses to furnish the performance security for the due performance of the contract.

or

b) fails or refuses to accept/execute the contract.

or
c) if it comes to notice that the information/documents furnished in its tender is incorrect, false, misleading or forged

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the amount claimed by it is due to it owing to the occurrence of one or both the two conditions, specifying the occurred condition(s). 

This guarantee will remain in force for a period of forty-five days after the period of tender validity and any demand in respect thereof should reach the Bank not later than the above date. 

(Signature of the authorised officer of the Bank) 

Name and designation of the officer 

Seal, name & address of the Bank and address of the Branch

ANNEXURE – VIII
CONSIGNEE RECEIPT CERTIFICATE

(To be given by consignee’s authorized representative)

The following store (s) has/have been received in good condition:

1) Contract No. & date
:______________________________

2) Supplier’s Name
:______________________________

3) Consignee’s Name & Address with telephone No. & Fax No. 
: ______________________________

4) Name of the item supplied
:______________________________

5) Quantity Supplied
:______________________________

6) Date of Receipt by the Consignee
:______________________________

7) Name and designation of Authorized Representative of Consignee
:______________________________

8) Signature of Authorized Representative of Consignee with date
:______________________________

9) Seal of the Consignee
:______________________________

ANNEXURE –IX
Performa of Final Acceptance Certificate by the Consignee

  No_______________


Date_______________

To

M/s
_______________________

            
_______________________


_______________________

Subject:
Certificate of commissioning of equipment/plant.

This is to certify that the equipment(s)/plant(s) as detailed below has/have been received in good conditions along with all the standard and special accessories and a set of spares (subject to remarks in Para no.02) in accordance with the contract/technical specifications.  The same has been installed and commissioned.

(a)
Contract No______________________________________ dated__________________

(b)
Description of the equipment(s)/plants:_____________________________________

(c)
Equipment(s)/ plant(s) nos.:_______________________________________________

(d)
Quantity:________________________________________________________________

(e)
Bill of Loading/Air Way Bill/Railway

Receipt/ Goods Consignment Note no_______________ dated _________________

(f)
Name of the vessel/Transporter:___________________________________________

(g)
Name of the Consignee:___________________________________________________

(h)
Date of commissioning and proving test:____________________________________

Details of accessories/spares not yet supplied and recoveries to be made on that account.

Sl.

Description of Item



Quantity

Amount to be recovered 

No.

The proving test has been done to our entire satisfaction and operators have been trained to operate the equipment(s)/plant(s).

The supplier has fulfilled its contractual obligations satisfactorily   ## or

The supplier has failed to fulfil its contractual obligations with regard to the following:

He has not adhered to the time schedule specified in the contract in dispatching the documents/drawings pursuant to ‘Technical Specifications’.

He has not supervised the commissioning of the equipment(s)/plant(s)in time, i.e. within the period specified in the contract from date of intimation by the Purchaser/Consignee in respect of the installation of the equipment(s)/plant(s).

The supplier as specified in the contract has not done training of personnel.

The extent of delay for each of the activities to be performed by the supplier in terms of the contract is

The amount of recovery on account of non-supply of accessories and spares is given under Para no. 02.

The amount of recovery on account of failure of the supplier to meet his contractual obligations is__________________ (here indicate the amount).

Signature

Name

Designation with stamp

## Explanatory notes for filling up the certificate:

He has adhered to the time schedule specified in the contract in dispatching the documents/drawings pursuant to ‘Technical Specification’.

He has supervised the commissioning of the equipment(s)/plant(s) in time, i.e. within the time specified in the contract from date of intimation by the Purchaser/Consignee in respect of the installation of the equipment(s)/plant(s).

Training of personnel has been done by the supplier as specified in the contract

In the event of documents/drawings having not been supplied or installation and commissioning of the equipment(s)/plant(s) having been delayed on account of the supplier, the extent of delay should always be mentioned in clear terms.

ANNEXURE –X
TENDER FORM 
Date__________

To
Group Head (HCS)

Health care Services Divison

HLL Lifecare Limited, 
Ref. Your TE document No. _________dated ___________ 

We, the undersigned have examined the above mentioned TE document, including amendment/corrigendum No. __________, dated ________ (if any), the receipt of which is hereby confirmed. We now offer to supply and deliver___________ (Description of goods and services) in conformity with your above referred document, attached herewith and made part of this tender. 

If our tender is accepted, we undertake to supply the goods and perform the services as mentioned above, in accordance with the delivery schedule specified in the List of Requirements. 

We further confirm that, if our tender is accepted, we shall provide you with a performance security of required amount in an acceptable form, read with modification, if any, for due performance of the contract. 

We agree to keep our tender valid for acceptance as required in the TED, read with modification or for subsequently extended period, if any, agreed to by us. We also accordingly confirm to abide by this tender up to the aforesaid period and this tender may be accepted any time before the expiry of the aforesaid period. We further confirm that, until a formal contract is executed, this tender read with your written acceptance thereof within the aforesaid period shall constitute a binding contract between us. 

We further understand that you are not bound to accept the lowest or any tender you may receive against your above-referred tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by any statutory Authorities as per govt. rules/procedures.

We confirm that we fully agree to the terms and conditions specified in above mentioned TE document, including amendment/ corrigendum if any

(Signature with date) 

(Name and designation) Duly authorised to sign tender for and on behalf of 

1
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