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SECTION I

INVITATION FOR BIDS (IFB)
HLL LIFECARE LIMITED (HLL), a ‘Mini Ratna’ Public Sector Enterprise under the Ministry of
Health & Family Welfare, Govt. of India, on behalf of Ministry of External Affairs (MEA) invites Bids
(Tender) on two bid system for the Supply, Installation, Testing & Commissioning and Onsite
Support Of Medical Equipments and material as mentioned in Schedule A for project at Cote
D'Ivoire (Ivory Cost).

Schedule A - Cote D'Ivoire (Ivory Cost)

Serial
No. Description Qty (nos)

1 Mucosity vacuum cleaner / Suction cup 72

2 Autoclave Cocotte/ Table top Autoclave 20-25 litre capacity 31

3 Basin shape plastic slipper (plastic basin), Plastic bowl, Urinal plastic women 9

4 Suture box (With Instruments & SS box ): 2

5 Complete Delivery box (With Instruments & SS Box) 147

6 Episiotomy box (With instruments & SS Box) 85

7 Care trolley (baby carrying bassinet) 1

8 Step ladder (2 steps) / Foot Step 21

9 Insufflator (resuscitator ) manaul baby 1

10 Inpatient bed + accessories / Bed observation + mattress 4

11 Stainless steel kidney tray / Stainless steel trays with lids / sterilization drums 6

12 Baby scale with direct display 18

13 Weigh Machine(150 kg)/ Bathroom scales 20

14 Serum hanger (IV Stand) / Stem on wheel 12

15 Waste Bin Pedal Operated(20L)-SS 1

16 Double head stethoscope/Standard bi- auricular stethoscope 7

17 Fetal Doppler Echo 15

18 Delivery Bed (Childbirth bed/Table) 40

19 BP Machine (Adult) 1

20 BP machine (Pediatric) 1

21 Infrared Thermometer 1

22 Tensioning device (Salters scale and complete tripod stand Hanging) 31

23 Neonatal vacuum cleaner 14

24 Basin 76

25 BedPan 8

26 Box of dressing 1

27 Stainless steel bin/ Average stainless steel bin INOX 8

28 Heating Lamp 66
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29 Gynecological / Examination Light Stands 42

30 Delivery Kit 65

31 Pediatric Examination Table (Pediatric Bed + Mattress) 15

32 Mask and new-born balloon: 18

33 Mattress (adult) 19

34 New-born mattress 1

35 Endo-uterine vacuum cleaner 2

36 Neonatal Resuscitation Unit 4

37 Monitors (Patient Monitors) 1

38 Oxygen (SpO2 monitor)/Pulse-oxymeter 29

39 Bed Side Screen/ Three part Screen: 35

40 Nursing tray with lid 4

41 Medium care tray with lid 2

42 Stainless Pedal Wastebin 142

43 Poupinel Sterilizer / Dry Heat Sterilizer 10

44 Sterile speculum 27

45 Obstetrical stethoscope 15

46 Gynaecological examination table 7

47 Heating table (Warmer) 9

48 Neonatal Open Care System 7

49 Sphygmomanometer 22

50 Spengler blood pressure monitor 6

51 Stadiometer(Height Measurement) 5

52 Infantometer (Baby Height Measurement) 19

1. Contact Information
Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
Corporate & Registered Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India Tel: +91 471 2354949 (extn: 242)
Email –sdrbdsouth@lifecarehll.com
Website – www.lifecarehll.com

2. Critical Date Sheet
Tender documents may be downloaded from www.lifecarehll.com as per the critical date sheet
below:

Published Date 24.10.2018
Commencement of Bid Document 24.10.2018, 02:00 pm

http://www.lifecarehll.com
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Bid Submission Start Date 24.10.2018, 02:30 pm
Closing date & time for submission of
bids 13.11.2018, 03:00pm

Technical Bids Opening Date 13.11.2018, 04:00pm

Place of opening of Technical bids

HLL Lifecare Limited
Corporate & Regd Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012
Kerala, India

3. Submission of Bids - Two Bid System
Part 1: "Technical Bid"
1. Tender fee of Rs 3,000/- (Rupees Three Thousand only) in the form Demand Draft drawn
in favour of HLL Lifecare Limited, payable at Thiruvananthapuram drawn from any nationalized
bank/scheduled bank.
2. Earnest Money Deposit of Rs.1,00,000 (Rupees One Lakh Only) in the form of Demand
Draft/ Bank Guarantee towards Earnest Money Deposit as mentioned at Para 6 (Section II) from
any Nationalized/ Scheduled Bank, in favor of ‘HLL Lifecare Ltd, payable at Thiruvananthapuram .
In case of non-submission of original payment instrument for EMD, the bid shall be summarily
rejected.
3. Central Public Sector Enterprises/SSI Units registered with NSIC (certified copy required)
shall be exempted from payment towards Earnest Money Deposit & security Deposits as per rules
(upto their monetary limit). Those bidders should submit attested hard copy of their UDYOG
AADHAR MEMORANDUM along with registration certificate. In case of non-submission of
relevant document for exempting EMD and security deposit, the bid shall be summarily rejected.
4. Duly filled Technical Bid with proper seal and signature of authorized person on each page
of the bid submitted. The person signing the bid should be the duly authorized representative of
the Firm/ Bidder whose signature should be verified and certificate of authority should be submitted
as per format given at Annexure I. The power or authorization or any other document consisting of
adequate proof of the ability of the signatory to bind the firm/ Bidder should be annexed to the bid.
5. Bid Form as per format given at Annexure II must be submitted by the bidder along with
Technical Bid.
6. Declaration as per the format given at Annexure III must be submitted by the bidder along
with Technical Bid for undertaking that the Machines that shall be supplied for Cote D'Ivoire (Ivory
Cost) will not be a refurbished / duplicate equipment or acquired illegally in India / Third Country.
7. The installation and warranty services are required for the quoted equipments listed in
schedule A at Cote D'Ivoire (Ivory Cost). The bidder should submit the signed and scanned copy of
the detail plan for providing warranty services at sites. The bidders should have its own Branch
Office/ Service Centre in Cote D'Ivoire (Ivory Cost) for the quoted equipments listed in schedule A
or should have arrangement to provide services through local dealer/ service provider or need to
provide some mechanism to provide the warranty services. In all these cases, a signed and
scanned undertaking to this effect should be submitted along with the technical bid as per format
given at Annexure IV. The details viz. name, address, contact person, telephone / fax, email etc.
should be provided along with an undertaking from this local dealer/ service provider within 60
(sixty) days of the receipt of Supply Order from HLL Lifecare Ltd or in case of some other
mechanism need to submit self- attested document on Bidder letter head by describing mechanism
to provide warranty services.
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8. Signed and scanned copy of the Checklist as per format given at Annexure VII must be
submitted along with Technical Bid.

9. Technical Compliance Document as per Annexure VIII along with detailed technical
specification, make, model and leaflets/brochures should be submitted in the technical bid, failing
may lead to the rejection of the bid.
10. Bidder needs to submit an undertaking as Annexure X and declare its consortium partners,
if any, while bidding and after that bidder is not allowed to change their consortium partners.

11. Bidder and consortium partner need to submit an undertaking (attached as Annexure XI)
that its consortium partners in this Tender will not be participating as a bidder separately. If found
so, bidder and its consortium partner’s bid will be disqualified
12. Signed Pre-Contract Integrity Pact - Annexure XII
13. Copy of Supply Orders/ Contracts/ Agreements for similar work in any foreign country,
successfully executed by the bidders (and its consortium partners, if any) in last five years ending
March 31, 2018.

14. Bidder is also responsible to furnish the following relevant documents of consortium
partners :

 GST registration certificate
 CA audited balance sheet for last three years
 Work Orders / Letter of Award / Completion certificate of executed projects

pertaining to required work experience
 Certificate of incorporation of consortium partner, confirming consortium partner(s)'s

existence for more than 3 years
 Copy of PAN/ Registration certificate, as applicable shall be submitted.
 Copy of a certificate by the auditor/ CA/ CS indicating the turnover of the firm shall

be submitted
 Copy of Non Conviction Notarized self attested certificate to be submitted along with

technical bid
15. The bidder should have total average turnover of Rs.10.00 Crores in last 3 (three) financial
years ending 31st March 2018 (if audited) else year ending 31st March 2017. In case, bidder
doesn’t have required turnover or other eligibility criteria, bidder can choose to form a consortium
with a partner having experience in similar areas of business as listed in the requirements. The
turnover and other criteria of the consortium partner can be counted towards ascertaining the
eligibility criteria.
16. Copy of the GST registration Certificate and PAN card of the bidder shall be submitted.
17. Copy of documents related with Firm Registration/ Partnership Deed/ Articles of
Memorandum of Association or Proprietorship Deed, Certificate of Incorporation whichever is
applicable shall be submitted.
18. Signed and scanned copy of other related documents, mentioned in the Tender document
but not listed here.

19. Notarized self attested Non Conviction certificate to be submitted along with technical bid

Part II - Price Bid:
Prices are to be quoted in the prescribed Price Bid format provided along with the Tender
(Annexure IXa, IXb, IXc) enquiry in the Tender document. .
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The price quoted shall be considered firm and no price escalation will be permitted.

The prices quoted should be inclusive of all applicable costs like equipment cost, profit margin,
freight, insurance, packing, port charges, documentation charges, demurrage charges, training
cost, installation, testing & commissioning charges including manpower charges, warranty charges,
loading & unloading charges, applicable statutory charges (if any) at the destination country etc till
final destination as per the supply order. Applicable statuary government taxes in India(if any) like
GST need to be indicated separately in the prescribed price bid format. However MEA would
reimburse taxes as per the applicable rates as on the date of invoice. The packing shall be
transport worthy so as to prevent their damage or deterioration to goods during transit to their final
destination as indicated in this document. The packing shall be sufficient to withstand, without
limitation, rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit and open storage. Packing case size and weights shall take into
consideration, where appropriate, and the remoteness of the Goods final destination and the
absence of heavy handling facilities at all point in transit. However risk in good shall continue with
supplier till goods are delivered in good condition and installed at end user’s site duly certified by
HLL Lifecare Ltd, end- user & Indian Mission in Cote D'Ivoire (Ivory Cost)

The price should be quoted for the accounting unit indicated in the Tender document against each
equipment and the L1 will be finalized equipment wise.

Note:
It is the responsibility of bidder to go through the Tender document to ensure furnishing of
all required documents.

4. Amendment of Tender documents
At any time prior to the deadline for submission of bids, the Purchaser may, for any reason, modify
the Tender Documents and the amendments will be published in HLL website/CPP Portal only.

5. Language of Bid
All correspondence and documents related to the bid shall be in English.

6. Submission of documents
6.1 Sealing and Marking of Bids
a) The Bidder shall prepare and seal in separate packets the following

 Technical Bid
 Financial Bid

Bid shall contain the Technical Bid and Financial Bid in separate envelopes, after duly properly
marking the envelopes as TECHNICAL BID and FINANCIAL BID. All the above packets shall then
be sealed in an outer envelope, duly marking the envelope as BIDS FOR IFB No.
HLL/SD/RBD/2018-19/TENDER/10 DT. 24.10.2018

i) The inner and outer envelopes shall be addressed to HLL at the address given below;
Senior Manager

Sourcing Division - RBD
HLL Lifecare Ltd.

HLL Bhavan, Poojappura,
Thiruvananthapuram.
Ph.no: 0471 2353932.

sdrbdsouth@lifecarehll.com
ii) Bear the Invitation for Bids title and number, and the statement DO NOT OPEN

mailto:sdrbdsouth@lifecarehll.com
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BEFORE. ……………………… (Mention the date of opening of the bid as given in the
tender documents).

iii) The inner envelopes shall also indicate the name and address of the Bidder so that the bid
can be returned unopened in case it is declared late.

iv) If the outer envelope is not sealed and marked as required, HLL will assume no
responsibility for the bids misplacement or premature opening.

7. Opening and Evaluation of Technical bids:

Opening of Bids by HLL

Bids received before the dead line of the submission of the bid will be opened on the date and time
of opening mentioned in this tender enquiry.

Bidders wishing to be present at the time of such opening may send their duly authorized
representative. Only Technical Bids will be opened on that day.

Evaluation of Bids

The purchaser will scrutinize the technical bid for compliance to the specifications and
documentation requirement as per the bid document. HLL reserves the right at its sole discretion to
visit the manufacturing facility of the bidder to ascertain its capability and for verification of relevant
documents as a part of technical evaluation. The bidders will be short-listed on the basis of
responsiveness of technical bid and the visit report if any. The price bid of the bidders who are
disqualified at the technical evaluation will be returned unopened. The short listed bidders will be
informed about the time, date and venue of the price bid opening.

For opening of Financial Bid, only those Bidders qualified n the Technical bid will be considered.

HLL will examine the bids to determine whether they are complete, whether any computational
errors have been made, whether required securities have been furnished, whether the documents
have been properly signed, and whether the bids are generally in order. HLL will ensure that each
bid is from an eligible Bidder.

Arithmetical errors will be received on the following basis. If there is a discrepancy between the
unit price and the total price, which is obtained by multiplying the unit price and quantity, or
between subtotals and the total price, the unit or subtotal price shall prevail, and the total price
shall be corrected. If there is a discrepancy between words and figures, the amount in words will
prevail. If a Bidder does not accept the correction of errors, its bid will be rejected.

HLL may waive any minor nonconformity, or irregularity in a bid that does not constitute a material
deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder.

8. Opening of Commercial Bids
The commercial bids of the bidders who are short listed after Technical Evaluation only will be
opened in the presence of the bidders or their authorized representative (maximum two per bidder),
who choose to attend, at the time place and date to be informed later.
The authorized representative of bidders, present at the time of opening of the bids shall be
required to sign an attendance sheet as a proof of having attended the commercial bid opening
The bidder's name, bid prices and such other details considered as appropriate by HLL Lifecare
Ltd will be announced at the time of the opening of the bids.
Lowest bidder of each equipment listed in Schedule A would be finalized independently from all
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technically qualified bidders, subject to approval of MEA.
Note: Technically accepted competitive bids ONLY will be considered for the opening of
Commercial Bids.
9. Modification and Withdrawal of Bids
Bids once submitted should not be modified. However in exceptional cases where modification is
inevitable, the following procedure for the same should be adopted.

Modification will be permitted only if a written notice of the same is received by HLL prior to the
deadline prescribed for bid submission.

1. A Bidder wishing to withdraw its bid shall notify HLL in writing prior to the deadline
prescribed for bid submission. The withdrawal notice shall:
a) Be addressed to HLL at the address named in the bid data sheet and bear the
Contract name, and the words BID WITHDRAWAL NOTICE. Bid withdrawal notices
received after the bid submission deadline will be ignored and the submitted bid will be
deemed to be a validly submitted bid.

2. No bid may be withdrawn in the interval between the bid submission deadline and the
expiration of the bid validity period specified.

3. In the event of the date specified for bid receipt and opening being declared as a closed
holiday for purchaser’s office, the due date for submission of bids and opening of bids will
be the following working day at the appointed times.

4. The purchaser may, at its discretion, extend this deadline for submission of bids by
amending the Tender Documents or any other reasons, in which case all rights and
obligations of the Purchaser and Bidder previously subject to the deadline will thereafter
be subject to the deadline as extended, in HLL website.

5. Purchaser will not be held responsible for the postal delay, if any, in the delivery of the
tender document or the non-receipt of the same. Bids sent by Telex/Fax/Telegraph will not
be accepted.

6. HLL reserves the right to club or split the items of works, change the qualifying criteria at
their discretion and to reject the bid or cancel the tender without assigning any reason
thereof.

END OF SECTION I
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SECTION II
INSTRUCTIONS TO BIDDERS (ITB)

1. Scope of Work / Project Timelines
The bidder is required to Supply, Install, Test & Commission and has to provide on-site support of
equipment/s awarded to the bidder in Cote D'Ivoire (Ivory Cost). The delivery and installation at
site must be completed within 150 days from the date of placement of supply order by HLL
Lifecare Ltd. The shipment from India/ third country is required to be done by sea/ air/ road. The
delivery at site must be completed within 120 days including the custom clearance & local
transportation to the site by the bidder. It is mandatory for the bidders who respond to this bid to
meet these expectations as time is the essence of this contract and is tightly linked to HLL Lifecare
Ltd plans of completing the project within the available time frame. Bidder is also requested to
provide the comprehensive warranty for 1 year after commencement of the project. A
detailed SLA will be signed between HLL and the response bidder highlighting all the terms and
conditions.
Responsibilities of the Implementing Agency (HLL Lifecare Ltd):
 To identify supplier/suppliers to supply medical equipments and other required materials as

specified in this Tender up to site of installation i.e: in Cote D'Ivoire (Ivory Cost).

 To monitor the installation & commissioning of medical equipments at site by selected vendor.

 To facilitate selected vendor for warranty support services for the equipment for any
manufacturing defect for a period of 12 months from the date of commissioning and 15
months from the date of shipment of the equipments to project site, whichever is earlier.

Responsibilities of Recipient Country /Counterpart Organization:
 To nominate a National Project Coordinator (Focal point) to closely co-ordinate and jointly

work with team of experts of selected vendor and HLL.

 Appropriate selection mechanism and mobilization of citizens of Cote D'Ivoire (Ivory Cost) for
training

 Making necessary arrangements required for training

 Working space including computer with Internet connection, printer, scanner, telephone, fax,
photocopier, stationary (paper, CD, etc.) and other necessary items.

 To facilitate for short / long term visa / work permit exemption certificate for the experts.

 To provide power supply of three phase/single phase at 380/220 volts, 50 cycle/sec power.
The site should be adequately furnished with work benches/office space and furniture viz.
tables, chairs, etc.

 To assist in providing skilled, semi-skilled and unskilled workers for installation,
commissioning and training. Host shall also provide interpreter at their cost, if required.

 To provide furniture & fixtures and office equipment for the centre.

 Physical space for center along with Infrastructure and logistics support such as Civil and
electrical works, provision of data communication / telecom links.

 Administration and operating expenses of the center including maintenance and upgrading of
the premises, furniture, basic equipment and consumables. Etc

Responsibilities of Bidder
 Supply, Installation, Commissioning, Testing & maintenance of equipment in Cote D'Ivoire
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(Ivory Cost).

 The bidder shall be solely responsible right from shipping of the equipemnt from the bidders
warehouse upto the destination site and subsequent installation, testing and commissioning
as per the terms and conditions of this tender. The bidder should quote accordingly in the
price bid covering various cost aspects like packing of the equipment, inland transportation of
the equipment to the port of loading, applicable insurance coverages, documentation
requirements, demurrage etc

 Bidder is also responsible to provide necessary services during warranty period to maintain
service level agreements as defined in warranty clause by providing necessary spares and
visits of engineers.

 Bidders should also ensure that equipment quoted should be compatible with power
requirements and should meet all equipments related safety and security
standards/regulations as applicable in Cote D'Ivoire (Ivory Cost).

 Any civil alterations, cabling, flooring, safety protective furnishings, signage, interiors not
made available by host country; would be responsibility of the vendor, if required.

 Bidder has to position at least 2 trained staff for each set of equipments for a month, who will
also be responsible to provide trainings to master trainer

 Necessary Comprehensive Insurance may be taken for the workmen involved in all the
related activities with regard to supply, installation, testing, commissioning, training etc.

 Bidder needs to provide comprehensive 1 year warranty and has to arrange necessary spare
parts along with delivery of equipment for proper maintenance (quantum of spare parts will
be at discretion of bidder to ensure full compliance to the to Service Level requirements
envisaged in the warranty clause.

 After successful installation and training, bidder has to provide necessary manuals (booklets,
hand leaves, audio and visual clips) for the reference for the Government with complete right
to share with any one.

 Installation, Commissioning and acceptance certificate from the competent authorities from
the host country is to be obtained in a format acceptable to HLL, host country and Indian
Mission at Cote D'Ivoire (Ivory Cost) and same is to be provided to HLL with complete right to
share with anyone.

2. Locations for the Supply, Installation & Warranty Services
The items as detailed in this document are required to be supplied and installed at Cote D'Ivoire
(Ivory Cost). The detail of consignee & firm address of the site(s) for supply, installation, Testing &
commissioning and on-site warranty support will be communicated in the Supply Order.
3. Order Placements and Release of Payment
The supply order and payment shall be released by:
HLL Lifecare Limited,
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012, Kerala,
India Tel: +0471 2354949, 2350959, 2350961, 2356352
4. Eligible Bidders

a. The bidder and its consortium partner(s) (if any), should be incorporated in India and
registered with Government under appropriate law or Act, and should be in the
business of the similar activities.
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b. Bidder & its consortium partner(if any) should provide supporting document for
incorporation, turn over, balance sheet, successful completion of work order /
purchase order / Letter of award, etc as detailed elsewhere in the Tender document.

c. The equipments quoted shall be of Indian brand or Indian OEM (Original Equipment
Manufacturer). The bidder shall quote other brands only if Indian brands are not
available.The Supporting document shall be provided along with the technical
document. Acceptance of the equipment other than Indian make is subject to the
approval from MEA.

d. Bidder must have an average annual turnover of INR 10 Crores in last three years
(either 2014-2015; 2015-2016; 2016-2017 or 2015-2016; 2016-2017; 2017-2018 audited).

e. Bidder must have experience of execution of similar projects in last 5 years of either
1 project of minimum INR 5 Crores or 2 projects of minimum INR 3 Crores each or 3
projects of minimum INR 2 Crores each or total cumulative executed projects in last
5 years (ending 31st March 2018) of minimum value INR 30 Crores; The similar work
means Supply, Installation, Testing & Commissioning and Onsite support of Medical
Equipments in any foreign country.

In case, bidder doesn’t have required turnover or other eligibility criteria, bidder can choose to form
a consortium with a partner having experience in similar areas of business as listed in the
requirements. The turnover and other criteria of the consortium partner can be counted towards
ascertaining the eligibility criteria.

5. Amendment of Tender Document
 At any time prior to the deadline for submission of bids, HLL Lifecare Ltd may, for any reason,

whether on its own initiative or in response to the clarification request by a prospective bidder,
modify the bid document.

 HLL Lifecare Ltd at its discretion may extend the deadline for the submission of bids if the bid
document undergoes changes during the bidding period, in order to give prospective bidders
time to take into the consideration the amendments while preparing their bids.

 HLL Lifecare Limited reserves right to add or delete any of the equipments in Schedule A,
changes in quantity of equipments and its subsequent clauses at any time prior to the bid
submission deadline.

 Bidders should keep viewing HLL website (www.lifecarehll.com) for any corrigendum/ change.
If any bidder misses the information published on the website and their bid is rejected, no
complaint would be entertained.

6. EARNEST MONEY DEPOSIT (EMD)
6.1. The Tender documents must be accompanied by Earnest Money Deposit:

Earnest Money in the form of Demand Draft/ Bank Guarantee towards Earnest Money Deposit
from any Nationalized/ Scheduled Bank, in favour of ‘HLL Lifecare Ltd’ payable at
Thiruvananthapuram. The original instrument in respect of Earnest Money Deposit must be
submitted to HLL Lifecare Ltd along with the bid document as mentioned in critical date sheet.
In case of non- submission of original payment instrument for EMD, the bid shall be rejected.
EMD will not be accepted in the form of cash/ cheque / FDR or any other form except DD or
BG. No interest shall be payable on EMD.

6.2.The EMD will be returned to the bidder(s) whose offer is not accepted by HLL Lifecare Ltd
within 120 days from the date of opening of commercial bids. In case of the bidder(s) whose
offer is accepted the EMD will be returned on submission of Performance Bank Guarantee
(Refer Clause 7 of Section II). However if the return of EMD is delayed for any reason, no
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interest/ penalty shall be payable to the bidder.
6.3.The successful bidder, on award of contract/ order, must send the contract/ order acceptance

in writing, within 7 days of award of contract/ order, failing which the EMD will be forfeited.
6.4.The EMD shall be forfeited:

 If the bidder withdraws the bid during the period of bid validity specified in the Tender.
 In case a successful bidder, fails to furnish the Performance Bank Guarantee (Clause 7 of

Section II) in lieu of performance warranty.
 If the bidder fails to furnish the acceptance in writing, within 7 days of award of contract/

order.
 If the bidder fails to supply the material.

7. PERFORMANCE BANK GUARANTEE (PBG):
The successful bidder within 30 days must submit a PBG equivalent to 10% of the order value on
receipt of supply order from HLL Lifecare Ltd as per the format provided in Annexure VI of this
Tender document. This Bank Guarantee should remain valid 24 (Twenty Four) months from the
date of its submission to HLL Lifecare Ltd.
8. PERIOD OF VALIDITY OF BIDS
Bids shall be valid for minimum 180 days from the date of opening of price bid. Bid valid for a
shorter period shall stand rejected.
HLL Lifecare Ltd may ask for the bidder’s consent to extend the period of validity. Such request
and the response shall be made in writing only. The bidder is free not to accept such request
without forfeiting the EMD. A bidder agreeing to the request for extension will not be permitted to
modify his bid.
9. INTEGRITY PACT
The Integrity pact annexed shall be part and parcel of this document, and has to be signed by
bidder(s), as a pre bid obligation and should be submitted along with the technical bid. All the
bidders are bound to comply the Integrity Pact clauses. Bids submitted without signing Integrity
Pact will be ab initio rejected without assigning any reason. The integrity pact must be submitted in
their firm’s letterhead.
10. LIQUIDATED DAMAGES
If the Supplier fails to deliver any or all of the Goods or perform of services within the time period(s)
specified in the Contract, the Purchaser shall without prejudice to its other remedies under the
Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to 0.5 percent
of the delivered price of the delayed Goods or unperformed Services for each week of delay or part
thereof until actual delivery or performance, up to a maximum deduction of 5 percent of the
delayed Goods or Services contract price. Once the maximum is reached, the Purchaser may
consider termination of the Contract. If the Supplier fail to comply with specific packing
descriptions or instructions, the loss incurred by the purchaser on this account shall be
indemnified by the supplier.
If L1 or any other parties defaults (fails to deliver goods on time) then the purchaser reserves the
right to purchase the goods from L2 or higher bidder or from market at the risk and cost of supplier
and if the purchase happens at a price higher than the ordered rates, the purchaser shall have the
right to claim the difference upon whom order was originally placed and supplier will be under
obligation to pay the same. The purchaser has the right to forfeit the performance security in the
event of default. In addition the purchaser is entitled to recover the business loss suffered by the
purchaser consequent to default for supplying the product.
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11. PURCHASER’S RIGHT TO VARY QUANTITIES AT TIME OF AWARD
The Purchaser reserves the right at the time of award of contract to increase or decrease the
quantity of goods and services originally specified in the bid document without any change in unit
price or other terms and conditions
12. PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS
The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and
reject all bids at any time prior to award Contract award, without thereby incurring any liability to
the affected bidder or bidders.
13. SUBMISSION OF BIDS
The bid shall be neat, plain and intelligible. Each page of the bid should be signed by the
authorized person. They should not contain any terms and conditions, printed or otherwise, which
are not applicable to the Bid. The conditional bid will be summarily rejected. Insertions, postscripts,
additions and alterations shall not be recognized, unless confirmed by bidder’s signature.
14. DEADLINE FOR SUBMISSION OF BIDS
Bids must be submitted to the undersigned office before the due date and time as specified in the
critical date sheet.
HLL Lifecare Ltd may extend this deadline for submission of bids by amending the bid documents
and the same shall be suitably notified on the websites only.
15. LATE BIDS
The bid submission would not be possible after the deadline for submission of bids.
16. BID OPENING AND EVALUATION OF BIDS
The technical bids of only the eligible bidders shall be considered for further processing (technical
evaluation).
Purchaser may depute its competent officers to the premises of the bidder qualified on the basis of
technical scrutiny, for on-site evaluation of the claims made in the technical bid, if deemed
appropriate on purchaser’s sole discretion. The bidders will be short-listed on the basis of
responsiveness of technical bid as well as report of on-site technical evaluation, if any.
HLL Lifecare Ltd will open commercial bids of only the technically qualified and short listed bids at
the time and date to be informed later.
17. COMPARISON OF TENDERS
The comparison of respective of Tender shall be carried out equipment wise on Delivery Duty Paid
(DDP) consignee site basis.

18. INDEMNITY:
The Bidder shall indemnify, defend and hold harmless Government of India and HLL, its Affiliates,
officers, directors, employees, agents, and their respective successors and assigns, from and
against any and all loss, damage, claim, injury, cost or expenses (including without limitation
reasonable attorney's fees), incurred in connection with third Party claims of any kind that arise out
of or are attributable to (i) Manufacturer's/Bidders breach of any of its warranties, representations,
covenants or obligations set forth herein or (ii) the negligent act or omission of the Manufacturer
/Bidders.(iii) any product liability claim arising from the gross negligence or bad faith of, or
intentional misconduct or intentional breach of this Contract by bidder or its affiliate.
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19. AWARD OF CONTRACT
Evaluation of Proposals & Award Criteria
The bidder can go ahead with any one or more equipments listed in Schedule A. The lowest price
criteria shall be applied equipment wise on the total composite amount (inclusive of all charges
except customs duty at destination country) for the equipment quoted [Annexure IX(a)]. The price
quoted for CMC [Annexure IX(b)], Consumables and spares [Annexure IX(c)] (if any) will not be
taken for arriving the L1 price. However these rates will be finalized for future requirements of
supplies and the requirement will be intimated to the party either by HLL or MEA or by the host in
the destination country and this price will be valid for period of four years after the warranty period.
Preliminary scrutiny of the proposal will be made to determine whether they are complete, required
bid security (EMD) have been furnished, whether the documents have been properly signed and
whether the bids are generally in order. Proposals not conforming to such preliminary requirements
will be prima facie rejected.
Bids complying with all the eligibility requirements mentioned under Section III Clause 4 of this
Tender document and fulfilling the specifications and schedule of requirements mentioned in
(please refer annexure VIII for sheet) Section V shall be treated as substantially responsive bids.
Responsiveness of the bids shall be determined on the basis of the contents of the bid itself and
shall not be determined by extrinsic evidences.
HLL Lifecare Ltd, if required, may ask bidders for presentation on the solution offered. Failure on
part of bidder to arrange the presentation on the date & place fixed by HLL shall result in the
rejection of technical bids and financial bids of these bidders shall not be opened. Also, if it is found
after presentation that the solution offered is not meeting the specifications prescribed by, such
bidders shall be treated as substantially non- responsive. HLL Lifecare Ltd decision shall be final in
this regard. The place for presentation shall be conveyed to the bidders at an appropriate date.
HLL reserves the right at its sole discretion to visit the manufacturing facility of the bidder to
ascertain its capability and for verification of relevant documents as a part of technical evaluation.
Commercial bids of only those bidders will be opened who are found to be substantially responsive
and the work shall be awarded to the commercially lowest bidder.
The bidder should carefully cross check the prices entered in figures with corresponding figures
converted in words. In case of discrepancy between words and figures, the rates quoted in words
shall be treated as final. The correct amount will be calculated by multiplying unit price with
quantity and in case of any discrepancy, the corrected amount shall be considered and total of all
corrected amount shall be bidder’s total quoted amount.
In the copies of supply order/ contract/ agreement/ experience certificate submitted by the bidder, if
the currency is other than Indian Rupees, the value of work in Indian Rupees shall be determined
by using the exchange rate declared by Reserve Bank of India as on the last date of submission of
technical/ commercial bids and the eligibility of the bidder shall be determined accordingly.
If more than one bidder happens to quote the same lowest price, HLL Lifecare Ltd reserves the
right to split the order and award the contract to more than one bidder.
20. PURCHASER’S RIGHT TO AMEND SCOPE OF WORK
If, for any unforeseen reasons, HLL Lifecare Ltd is required to change the Scope of Supply, this
change shall be acceptable to the bidder without change in the unit price quoted.
HLL Lifecare Ltd reserves the right to reject one/ all the bids or cancel the Tender without
assigning any reasons there for.
HLL Lifecare Ltd reserves the right to accord relaxation uniformly to all the bidders in case the bid
submitted by all the bidders are found to have minor deviation.
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21. CORRUPT OR FRAUDULENT PRACTICES
It is expected that the bidders who wish to bid for this project have highest standards of ethics.
HLL Lifecare Ltd will reject bid if it determines that the bidder recommended for award has
engaged in corrupt or fraudulent practices while competing for this contract;
HLL Lifecare Ltd may declare a vendor ineligible, either indefinitely or for a stated duration, to be
awarded a contract if it at any time determines that the vendor has engaged in corrupt and
fraudulent practices during the execution of contract.
22. INTERPRETATION OF THE CLAUSES IN THE TENDER DOCUMENT / CONTRACT
DOCUMENT
In case of any ambiguity/ dispute in the interpretation of any of the clauses in this Tender
Document; Director (Marketing), HLL Lifecare Ltd interpretation of the clauses shall be final and
binding on all parties.

END OF SECTION II
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SECTION III

SPECIAL CONDITIONS OF CONTRACT (SCC)
1. Prices:
The price quoted shall be considered firm and no price escalation will be permitted.
The prices quoted should be inclusive of all applicable costs like equipment cost, profit margin,
freight, insurance, packing, port charges, documentation charges, demurrage charges, training
cost, installation, testing & commissioning charges including manpower charges, warranty charges,
loading & unloading charges, applicable statutory charges (if any) at the destination country etc till
final destination as per the supply order. Applicable statuary government taxes in India(if any) like
GST need to be indicated separately in the prescribed price bid format. However MEA would
reimburse taxes as per the applicable rates as on the date of invoice. The packing shall be
transport worthy so as to prevent their damage or deterioration to goods during transit to their final
destination as indicated in this document. The packing shall be sufficient to withstand, without
limitation, rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit and open storage. Packing case size and weights shall take into
consideration, where appropriate, and the remoteness of the Goods final destination and the
absence of heavy handling facilities at all point in transit. However risk in good shall continue with
supplier till goods are delivered in good condition and installed at end user’s site duly certified by
HLL Lifecare Ltd, end- user & Indian Mission in Cote D'Ivoire (Ivory Cost).
2. Taxes and Duties:
Applicable statuary government taxes in India (if any) like GST etc would be reimbursed by MEA
as per the applicable rates as on the date of invoice. However bidder should indicate the
necessary details in the prescribed price format. The items being imported in Cote D'Ivoire (Ivory
Cost) as per schedule A from India/ third country will be exempted from payment of Custom Duty
at Cote D'Ivoire (Ivory Cost). The Government of Cote D'Ivoire (Ivory Cost) end user on the
request of supplier shall provide necessary Custom Duty Exemption Certificate but the custom
clearance will be the responsibility of the successful bidder. No Concession Tax Form (C/D) will be
given by HLL Lifecare Ltd.
Bidder shall arrange to clear the consignment after following customs formalities at Cote D'Ivoire
(Ivory Cost) and shall arrange to deliver the consignment to the end user individual site(s). The
cost and risk of the consignment rests with the bidder till it is delivered to the end user individual
site(s) and till the completion of Installation, testing, Commissioning and acceptance as per the
relevant claused mentioned in the e-tender.
3. Software Licenses:
Standard software with basic package should be available with equipment wherever applicable
and it should be updated time to time without any additional cost.
4. Chartered Engineer Certificate:
The successful bidder will be required to furnish the certificate from a Registered Chartered
Engineer certifying that the items supplied and their specifications are in compliance with the
requirements of the supply order issued by HLL Lifecare Ltd.
5. Completeness Responsibility:
Notwithstanding the scope of work, engineering, supply and services stated in bid document, any
equipment or material, engineering or technical services which might not be even specifically
mentioned under the scope of supply of the vendor and which are not expressly excluded there
from but which are necessary for the performance of equipments in accordance with the
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specifications and executing the contract to establish achievement of performance guarantee
parameters, are to be provided for and rendered by the bidder without any extra charge so that the
said project is completed in all respect. Even bidder has done consortium; in case also bidder is
responsible.
6. Warranty and Support (also Service Level Agreement):
All the items covered in the schedule of requirements, shall carry minimum 12 months (twelve) on
site comprehensive warranty from the date of its installation & commissioning or minimum 15
(fifteen) months from the date of delivery at site whichever is earlier. The bidder must undertake to
provide the on-site support during the warranty in Cote D'Ivoire (Ivory Cost). The repairing/
rectification/ replacement/ configuration required, if any, must be done at site only. During the
warranty, all complaints should be rectified within 14 (fourteen) working days from the date of
intimation. In case the rectification of fault involves replacement of some hardware/software the
same should be carried out within 21 (Twenty One) working days from the date of intimation.
Failure to do so would result in the levy of penalties. The PBG will be released by HLL Lifecare Ltd
only after the submission of satisfactory performance certificate issued by end- user & verified by
Indian Mission in Cote D'Ivoire (Ivory Cost) after the completion of warranty period.
7. Payments:
Payment will be done for each Schedule separately as per milestones below:

a. HLL Lifecare Ltd shall release 70% of the total cost to the supplier on dispatch of all items
as per supply order from India/ third country and after receipt of funds from MEA, on due
verification of documents pertaining to proof of dispatch and receipt of Performance Bank
Guarantee.

b. HLL Lifecare Ltd shall release 20% total cost to the supplier after delivery of all item(s) as
per supply order at all site(s) and after receipt of funds from MEA, on verification by HLL
Lifecare Ltd , end user and Indian Mission in Cote D'Ivoire (Ivory Cost).

c. Balance 10% of the total cost to the supplier shall be released by HLL Lifecare Ltd after
successful installation & commissioning of all item(s) at all site(s) and after receipt of funds
from MEA on physical verification at site and certification by a Project Monitoring
Committee (PMC) duly constituted by MEA and represented by IFD, MEA.

8. Performance Bank Guarantee (PBG):
The successful bidder within 30 days must submit a PBG equivalent to 10% of the order value on
receipt of supply order from HLL Lifecare Ltd as per the format provided in Annexure VI of this
Tender document. This Bank Guarantee should remain valid 24 (Twenty Four) months from the
date of its submission to HLL Lifecare Ltd.
9. Transport/ Shipping Documents:
After the consignment is ready for dispatch, the successful bidder shall be required to furnish the
following documents:

 Chartered Engineer’s Certificate
 Bill of Lading/ Air Way Bill (booking details)
 Packing List
 Insurance Policy
 Invoice & other relevant document(s)

Actual shipment should be done only after receipt of concurrence from HLL Lifecare Ltd based
upon the above-mentioned documents.
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10. Penalty for delayed Services:
HLL Lifecare Ltd reserves the right to levy penalty as per the relevant clauses of this Tender. The
penalties, if any shall be recovered from the Performance Bank Guarantee (PBG) submitted by the
successful bidder or from the Balance payment reserved with HLL Lifecare Ltd. HLL Lifecare Ltd
may consider relaxing the penalty and delivery requirements, as specified in this document, if and
to the extent that, the delay in performance or other failure to perform its obligations under the
contract is the result of circumstances not attributed to the bidder. For any such relaxation, the
bidder should sought prior written approval from HLL Lifecare Ltd by submitting proper justification
with documentary evidences.
11. Jurisdiction:
The disputes, legal matters, court matters, if any shall be subject to Thiruvananthapuram
jurisdiction only.
12. Force Majeure:
HLL Lifecare Ltd may consider relaxing the penalty and delivery requirements, as specified in this
document, if and to the extent that, the delay in performance or other failure to perform its
obligations under the contract is the result of a Force Majeure. Force Majeure is defined as an
event of effect that cannot reasonably be anticipated such as acts of God (like earthquakes, floods,
storms etc.), acts of states, the direct and indirect consequences of wars (declared or undeclared),
hostilities, national emergencies, civil commotion and strikes at successful bidder’s OEM premises
or at the destination site.
13. Arbitration:
All disputes of any kind arising out of supply, commissioning, acceptance, warranty maintenance
etc., shall be referred by either party (HLL Lifecare Ltd or the bidder) after issuance of 30 (thirty)
days’ notice in writing to the other party clearly mentioning the nature of dispute to a single
arbitrator acceptable to both the parties. The venue for arbitration shall be specified in the
purchase agreement. The jurisdiction of the courts shall be specified in the purchase agreement.
The Arbitration and Conciliation Act 1996 and the rules made there under with all/ any
modifications or amendments thereof for the time being in force shall apply to the arbitration
proceedings.

END OF SECTION III
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SECTION IV
TECHNICAL SPECIFICATION

Schedule B - Cote D'Ivoire (Ivory Cost)

1. Mucosity vacuum cleaner / Suction cup:
Nasal aspirator with high quality medical grade rubber

2. Autoclave Cocotte/ Table top Autoclave 20-25 litre capacity
 Sterilizer Type: Table Top Sterilizer.
 Capacity: 20-25 litres
 Chamber Size: The sterilizer should have Rectangular/Cylindrical chamber with suiting the volume for
maximum processing capacity per charge.
 Quality System Compliance: Sterilizer should comply the quality systems as per ISO 9001:2000, EN ISO
13485:2003, and ISO 14001:2004. Sterilizer should be CE or FDA or BIS Certified
 Types of Cycles Process: Table Top Sterilizers should be equipped with temperature cycles.
 Chamber: Should be made of S.S.316 & should comply the Pressure Equipment Directive (PED) & EN
13445 norms or equivalent, Chamber should confirm 44-50,000 process minimum life. Chamber should have
working pressure 2.2 bar & design pressure up to 3.8 bar. Chamber should have Stress & Fatigue analysis
reports for material & construction of the pressure vessel. Chamber should be equipped with electrically
heated jacket for preheating on standby mode. Door should have horizontal sliding/Hinged door with silicon
elastomer rubber gasket to withstand temperature up to 140°C. 5 spare gaskets need to be provided along
with sterilizer.
 Air Filter: A disposable air filter should be provided for filtering the atmospheric air before entering inside
the chamber and the filter separation efficiency should be higher than 99.998% for particle size less than
0.3μm. 50 nos of filters need to be provided along with the sterilizer.
 Water Storage Tank: Sterilizer should have inbuilt water reservoir with storage capacity up to 5 Litres. The
water reservoir should have easy access for cleaning & to avoid bio film.
 Steam Generator: Sterilizer should have inbuilt steam generator with integrated energy storing system for
building up power for sterilization loads in short time. 5 spare heating elements need to be supplied with the
sterilizer.
 Control Panel: The control system should have cycle START AND STOP switches. Emergency breaker
switch need to be provided. Should have analog temperature and pressure measuring devices.
 Accessories: The sterilizer unit should include rack with 3 levels & suitable size instrument trays should be
the part of the supply. The Sterilizer should have water circulation system.
 The complete instrument and accessories must be supplied with one set of spares apart from the spares
mentioned above.

3. Basin shape plastic slipper (plastic basin), Plastic bowl, Urinal plastic women:
High grade plastic

4. Suture box (With Instruments & SS box ):
All Necessary instruments and box are made up of medical grade 304 steel

5. Complete Delivery box (With Instruments & SS Box):
All Necessary instruments and box are made up of medical grade 304 steel

6. Episiotomy box (With instruments & SS Box)
All Necessary instruments and box are made up of medical grade 304 steel

7. Care trolley (baby carrying bassinet):
a. Single moulded polycarbonate tub
b. Easily Removable and washable foam bed and infant tub
c. Over all Dimension: Length~765mm, Width~400mm, Height~1055mm
d. Infant bed (Tub) dimension: Length~ 765mm, Width~400, Height~250mm
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e. Weight: Around 20 Kg
f. Maneuverability : 4’’ castors with brake
g. Mattress: High Quality PU foam
h. Coating: Epoxy/Powder coated for scratch resistance and rust protection
i. Environmental Specification:

1. Operating Temperature range: 10 C to 60 C
2. Transport or Storage Temperature : -10C to 60 C
3. Humidity range: 5% to 100% RH
4. Atmospheric Pressure: 500 to 1060 HPA

8. Step ladder (2 steps) / Foot Step:
 Polished SS tubular legs fitted with high quality nylon gromets.
 SS made top having high grade 3mm nylon matting and aluminum beading
 Overall size: - 460(L)*500(W)*460(H) in mm (for Double Foot Step Stool)
 All the Stainless Steel should be seamless conforming to 304 grade/ 16 gauge and polished finished.

9. Insufflator (resuscitator )manaul baby:
 Should be Medical grade material.

10. Inpatient bed + accessories / Bed observation + mattress:
 Inpatient bed should be of following minimum dimension: 2080 mm L x 920 mm W x 560 mm H

(without mattress)
 Should have at least four sections. Top flat platform made of detachable CRCA perforated sheet.
 Bed frame must be sturdy and stable to support weight of at least 200 kg. The frame structure

should be made up of at least 16 G CRC, rectangular / circular pipe of 60 mm x 30 mm.
 Bed frame mounted on round / rectangular tube of minimum 30 mm diameter and 16 G thicknesses,

fitted with 125 mm castors, 2 with breaks and having rustproof body.
 All adjustments for fowler position must be obtained from crank shaft, manually operated with

stainless steel foldable handle on both the shaft.
 The finished bed must be rust proof, pre-treated and treated with epoxy polyester antimicrobial

powder coated to increase the bacteriostatic property.
 The bed should have a pair of swing down type full length side rails, MS powder coated with self-

locking.
 Should have easily removable head and foot panels made up of SS with four corner buffers.
 Mattress area of approximate Length 2000 to 2010 m m X Width 900 to 910 mm, Height: - 500 to

550mm(without mattress).
 Bed should have the side detachable protection rail.
 There should be suitable buffer mechanism to avoid hitting of the bed to the wall.
 Should have provision of fixing suitable rod for hanging intravenous / irrigation fluid bottle on both

sides at head end and foot end. Each bed should be supplied with 2 nos. good quality telescopic I.V.
rods.

 Should have hooks on bed frame on both side for holding urine / drainage bag (at least 4 Nos. in
each bed).

 Each bed must be quoted with one no., four section mattress of dimension (2000 mm X 900 mm)
with washable cover of lasting quality. The mattress should be made of high density PU foam of 100
mm thickness.

 Back rest and leg rest both shall have three mattress guards.
 All SS parts should be matt finish and made of 304 grades / 16 gauze.

11. Stainless steel kidney tray / Stainless steel trays with lids / sterilization drums:
 Made up of 304 SS

12. Baby scale with direct display:
 Weight range 0-20 kg (minimum weight to be weigh 20 gm).
 Accuracy +/- 5gms, resolution 5 gms.
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 Unit should have facility to accurately weighs the hectic / active baby and retain the digital display for
30 sec. even baby is removed from the scale.

 Zeroing facility.
 Durable HIP molded baby tray, it should be detachable, to weigh standing babies.
 Baby Tray construction should not allow baby to be injured or slip from the scale.
 Large bright display for strain free reading
 Display in kg and lbs., easy switch between kg and lbs.
 Reading time max 5 seconds

13. Weigh Machine(150 kg)/ Bathroom scales:
 Should have an accuracy of 500 gms.
 Should be dial type having a magnifying lens to see the measurement.
 Should measure a maximum weight of 150kgs.
 Should have zero adjustment.
 Should bear certification for each machine by department of legal metrology
 Should be Round shape of diameter 300mm (minor variations will be accepted)
 Shall be made of Metal, epoxy powder coated with rust proof parts.

14. Serum hanger (IV Stand) / Stem on wheel:
 Overall approx. size: height 150cm-230 cm (with telescopic adjustable height)
 Main Frame: Strong & Sturdy stainless steel tubular construction mounted on four pronged

tubular/rectangular base fitted with four swivel rust proof castors 50mm diameter .
 Stainless steel rod with double hooks
 All the Stainless Steel should be 304 grade
 Should be pre-treated and epoxy coated finish

15. Waste Bin Pedal Operated(20L)-SS
 Should be made up of high quality stainless steel.
 Should have minimum capacity of 20 liters.
 The covering lid should be open able by pressing the plate attached to the bottom.

16. Double head stethoscope/Standard bi- auricular stethoscope:
 Should have double tube from diaphragm
 Should be four eartips with single diaphragms
 Should be able listen the lung and heart sounds Chest piece - Ø45mm(adult) , - Ø35mm (paediatric)
 Should be light weight
 Length should be 27" to 29"
 Should have high quality sound transmission.
 Preferable colour -black Should have tight and soft sealing ear tips
 Configuration Accessories, spares and consumables:  Rims Binaurals  Eartips  Diaphragms 
 Documentation: System Manufacturer should have ISO certification for quality standards

17. Fetal Doppler Echo:
 Should be high sensitivity hand-held fetal doppler to detect fetal heart rate.
 Should be light weight
 Should have LCD display to show the detected fetal heart rate (FHR).
 Heart rate rage should be 60-210 born
 Should be battery operated.
 Battery should be rechargeable type.
 Should have auto power down facility to conserve battery life.
 Battery life should be > 6 Hrs.
 Should have low battery indicator.
 Should have following probes.

o 2MHz probe suitable for general obstetric use
o 3MHz probe suitable for detecting heartbeat in very early gestation
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 System Configuration Accessories, spares and consumables
o System as specified - 01 no
o 2 Hz probe - 01 no
o 3MHz probe - 01 no
o Extra Battery 01 no
o Carrying case bag - 01 no

 Standards, Safety and Training
o Manufacturer should have ISO certification and copy of the same should be submitted along

with the technical bid.
o The quoted model should be FDA/CE approved and copy of the same should be submitted

along with the technical bid.
o Documentation
o User/Technical manual in English should be supplied.
o Warranty and CMC as per tender terms.
o Must submit atleast 3 user list and performance report within last 5 years from major

hospitals.
o Copy of the same should be submitted along with the technical bid.

18. Delivery Bed (Childbirth bed/Table):
 Delivery bed should be supplied with all accessories
 Overall size 2100 – 2400 mm L when extended , 900mm– 1100 mm W (with and without side rails

up), 440 mm to 900 mm H ( without mattress).
 Bed should have three section high pressure laminated top. It should have detachable laminated top

for middle section and leg section for ease of cleaning. Leg section should be telescoped under
backrest for lithotomy position.

 It should have control devise for making height and back adjustments.[ Manual as well as remote
control].

 Frame should be made of mild steel which should be pre treated and powder coated.
 Bed shall have swing down type side railings; railings shall be made from non-rusting polymer

moulded material.
 It should have three sectional mattress and seat section should have large perineal cut.
 Mattress should be made of high resilience high quality P.U foam with stain resistant cover and zip.
 Should have a pair of bearing down patient hand grips with PVC covers and with location

adjustability for patient convenience.
 All positions should be operated by electromechanical adjustment through a hand set; battery

backup with inbuilt battery charger should be provided. The hand set should have indications for
power on and the battery charge.

 It should have polymer moulded easily detachable head and foot side panels. It should have four
corner rubber buffers.

 Bed should be mounted on 12 cm – 15 cm non rusting castor wheels with locking mechanism.
Castor should be made from high grade non floor staining synthetic material. Wheel center should
have precision ball bearing to run smoothly.

 Should have infusion rods which have adjustable heights, quick release and attaches to all corners
of bed.

 Should have a pair of upholstery aluminium crutches mounted on SS tubes.
 Should have sliding waste collection bowl at perineal part of table.
 It should be able to give trendelenburg, reverse trendelburg and 60 - 70 degree sitting position both

mechanically and electronically.
 It should have adjustable foot supports for nursing staff.
 All consumables required for installation and standardization of system to be given free of cost.

Shall meet IEC-60601-1-2:2001(Or Equivalent BIS) General Requirements of Safety for
Electromagnetic Compatibility. Or should comply with 89/366/EEC; EMC-directive.

 The unit shall be capable of operating continuously in ambient temperature of 10-40 deg C and
relative humidity of 15-90%.

 The unit shall be capable of being stored continuously in ambient temperature of 0-50deg C and
relative humidity of 15-90%.

 Power input to be 220-240VAC, 50Hz fitted with Indian plug.
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 UPS of suitable rating with voltage regulation and spike protection for 60 minutes back up.
 Should be FDA, CE, UL or BIS approved product
 Manufacturer should have ISO certification for quality standards.
 Comprehensive training for lab staff and support services till familiarity with the system.
 Comprehensive warranty for 2 years and 5 years CMC after warranty including UPS.
 Electrical safety conforms to standards for Electrical Safety IEC 60601-2-38 Particular safety

requirements for Electrically operated hospital beds.
 User/Technical/Maintenance manuals to be supplied in English.
 List of Equipments available for providing calibration and routine Preventive Maintenance Support as

per manufacturer documentation in service/technical manual.
 Certificate of calibration and inspection.
 Compliance Report to be submitted in a tabulated and point wise manner clearly mentioning the

page/para number of original catalogue/data sheet. Any point, if not substantiated with
authenticated catalogue/manual, will not be considered.

 List of important spare parts and accessories with their part number and costing.
 Log book with instructions for daily, weekly, monthly and quarterly maintenance checklist. The job

description of the hospital technician and company service engineer should be clearly spelt out.

19. BP Machine (Adult)
 Display : LCD Digital Display
 Measurement Method : Oscillometric
 Measurement Range : Pressure: 0 to 299 mmHg
 Pulse: 40 to 180 beats/ min.
 Accuracy : Pressure: ±3 mmHg
 Pulse: ±5% of display reading
 Inflation : Fuzzy-logic controlled by electric pump
 Deflation : Automatic pressure release valve
 Memory : At least Last Measurement
 Power Source: 4 “AA” batteries 1.5V or AC adapter (optional, INPUT AC100- 240V50/60Hz 0.12A)

Cuff/ Tube Material: Nylon, polyester, polyvinyl chloride
 Different Cuff size: Adult, Obese

20. BP machine (Pediatric)
 Display : LCD Digital Display
 Measurement Method : Oscillometric
 Measurement Range : Pressure: 0 to 299 mmHg
 Pulse: 40 to 180 beats/ min.
 Accuracy : Pressure: ±3 mmHg
 Pulse: ±5% of display reading
 Inflation : Fuzzy-logic controlled by electric pump
 Deflation : Automatic pressure release valve
 Memory : At least Last Measurement
 Power Source: 4 “AA” batteries 1.5V or AC adapter (optional, INPUT AC100- 240V50/60Hz 0.12A)

Cuff/ Tube Material: Nylon, polyester, polyvinyl chloride
 Different Cuff size: Pediatric

21. Infrared Thermometer
 Has dual mode (object and human) so measures temperature of milk, water, etc for child
 Operating environment is - 0 degree Celsius to 60 degree Celsius
 Has audio beeper for indicating measurement
 Degree Celsius to Fahrenheit convertible
 Gives measurement in just 2 seconds
 For use of forehead
 CE or ISO or FDA approved
 Has an memory button which stores last 10 readings
 Sensor Type - Infrared Thermometer
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 Batteries Required - Yes
 Battery – 1 or 2 AAA Alkaline batteries
 Material - BPA Free Plastic

22. Tensioning device (Salters scale and complete tripod stand Hanging):
 Portable, spring, Salter, hanging type,
 capacity 25kg,markings 500g with 100g graduations
 Supplied with trousers and slings Spare: slings and trousers,
 Tripod Stand for hanging Spring Salter of SS

23. Neonatal vacuum cleaner:
 Nasal aspirator with high quality medical grade rubber

24. Basin:
 Stainless steel with 4 wheel stand with breaks

25. BedPan:
 Medical grade 304 stainless steel

26. Box of dressing:
 With all necessary instruments and its box of 304 SS

27. Stainless steel bin/ Average stainless steel bin INOX:
 Should be constructed from stainless steel with lid
 Should have removable inner container of S.S. material.
 Capacity 10 litre or more
 Size: 28 x 36cm (approximate)

28. Heating Lamp
 Radiant Heat & Light
 special single bulb that furnishes both radiant heat and clear white light
 Adjustable height & light hood
 Easy to set at the correct distance and angle
 Control panel set at just the right height for use
 Should have 15 minute on/off safety timer and an adjustable intensity control
 Warm-Lamps have a roll-around base with five swivelling casters with break for ease of movement,

and are counterbalanced for stability & safety.
 Should have adjustable height – from 58 to 74 in. (147.3 to 187.9 cm) – so the lamp can be placed

at just the right distance from the baby
 Incandescent light. 250W
 Should be provided 2 spare bulbs with each lamp and should be user replaceable
 Should be ergonomically made for the use of Neonatal/paediatric care.

29. Gynecological / Examination Light Stands:
 Should be movable on wheel 5 wheels
 Should be able to adjust position.
 Should use a LED light source.
 It should have minimum light intensity of 39,000 lux
 It should have 4300 chromaticity
 CRI should be minimum 90
 It should have minimum 6 LED
 It should have on/OFF switch on light head handle
 Color temperature should be 4000K
 Stand height should be minimum 38” from the floor and arm length 36”
 Arm should can adjust Horizontally and vertically
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 It should can fit provision for either ICU cot / labor cot / table
 Powers supply should be SMPS
 It should be CE/FDA certified

30. Delivery Kit:
 Gown(Non woven fabric material 5’X5’ : 2
 Shoe Cover (Plastic): 2 pair
 Cap and Mask: 2 pair
 Gloves(Latex): 2 pair
 Perineal sheet Non woven fabric material 4’X6’): 1
 Couch Sheet(Non woven fabric material 4’X6’): 1
 MOPS(Egyptian Cotton 15”X15”): 3
 Table drape(Plastic): 2
 Umbilical cord clamp(plastic): 1

31. Pediatric Examination Table (Pediatric Bed + Mattress)
 Built-In Scale (Height & Weight- digital)
 Ranges in one ounce increments (measurements given in both imperial and metric)
 Paper Roll Holder
 Storage: Large drawer with Door/drawer locks
 Patient Weight Capacity: 4.5 lb (2 kg) - 40 lb (18 kg)
 Adjustable stirrups
 Electrical: AC adaptor 100 to 250 VAC, 50-60 Hz
 Dimensions: Minimum 35.8" (90.8 cm) H x 42" (106.7 cm) L x 20.75" (52.7 cm) W

32. Mask and new-born balloon:
 Infant mask with ambu bag

33. Mattress (adult):
 High Quality PU foam with vinyl cover
 Mattress area of approximate Length 2000 to 2010 mm X Width 900 to 910 mm, 100 mm thickness

34. New-born mattress:
 High Quality PU foam with vinyl cover with 100 mm thickness

35. Endo-uterine vacuum cleaner:
 Vacuum aspiration kit

36. Neonatal Resuscitation Unit
 Should have microprocessor based heater control and manual modes of operation.
 Should have both skin and air modes of operation.
 Should have user friendly touch sensitive control panel with large easy to read LED displays for air

and skin temperatures.
 Should have Quartz Infrared Heater with parabolic reflector for uniform heat radiation
 The unit should contain an in-built double surface phototherapy unit with acceptable distance for

effective treatment.
 The heater unit should be protected by a suitable grill
 The heater unit should be swiveling type and should be swivelled effortlessly.
 The probes should be detachable type and should be interchangeable.
 Should have memory back up to retrieve set data against power failure
 Should have calibration free temperature sensors.
 The heater should automatically cut off at 38 degree Celsius irrespective of the set parameters.
 Should be mounted on four smooth running swivelling casters with integrated brakes.
 Should have a monitor stand and IV drip pole.
 Should have alarms with visual indicator for the following

a. Temp high
b. Temp low



HLL/SD/RBD/2018-19/TENDER/10 DT. 24.10.2018
Page | 28

c. Probe failure
d. Power failure
e. Heater failure

 Should have an examination light with ON/OFF switch.
 Should be provided with integrated baby bed system with cassette tray compatiblefor taking X-ray.
 Should be provided with withdraw able bed with head raising facility on both end.
 Should be supported with easily removable side flaps.
 Should have an in built suction unit with pressure control.
 Should have an in built humidified oxygen outlet with flow meter control.
 Should be supplied with suitable filled oxygen cylinder with cylinder holding facility at the rear side.
 Should have manual resuscitation unit with PEEP and airway pressure control facility.
 The unit should be made of mild steel tubular structure pretreated and powdercoated.
 Should operate on mains supply 200 to 240V ac, 50 Hz
 Should have safety certificate from a competent authority CE / FDA (US) /STQC CB certificate /

STQC S certificate or valid detailed electrical and functional safety test report from ERTL../test
report from ETDC. Copy of the certificate /test report shall be produced along with the technical bid.

37. Monitors (Patient Monitors):
 For adult, pediatric and infant use
 8.4 inch to 12.5 inch size, LED display with minimum 5 and up to 8 waveforms
 User configurable touch screen
 Quick keys to rapidly access frequently used functions such as trend review, alarm setting

and useful display modes including large fonts and mini trends
 No-fan design for a quiet care environment
 Parameters including ECG, RESP, SpO2, NIBP, PR, TEMP
 Upgradable to IBP and EtCo2
 ECG:

o 3 lead and 5 lead ECG
o ST analysis
o Arrhythmia detection
o Defibrillator protection: withstand 360 J of defibrillation
o Pacemaker detection

 Heart rate:
o 15-300 bpm
o Accuracy ±1 bpm

 Respiration
o 0-120 rpm
o Accuracy 7-120 rpm ± 2 rpm
o Lead I or II

 SpO2 (technology: Nelcore or Massimo)
o 0-100%
o Accuracy ± 2% (70-100%, Non motion)
o Accuracy ± 3% (70-100%, motion)

 Pulse rate
o 20-250 bpm

 NIBP
o Method - Automatic oscillometric
o Manual, Auto and stat operation modes
o Accuracy: maximum mean error ±5 mm Hg

 Temperature
o Range: 0-50 degree C
o Accuracy: ± 0.1 degree C
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 Side stream CO2
o Range: 0-99 mm Hg
o Accuracy 0-40 mm Hg ± 2 mm Hg, 41- 76 mm Hg ± 5% of reading, 77- 99 mm Hg

± 10% of reading
o Sample flowrate: 70, 100 ml/min

 Required software for integration with central monitoring system
 Portable, weight less than 4 kgs
 Up to 7 hours battery backup for continuous monitoring with large capacity Li-ion battery
 360-degree visible alarm indicator
 120 hours trend and 48 hours waveforms reviewing
 Standard and optional parameter configuration
 With LAN and WiFi capability: Integration with central monitoring system
 Quick access ergonomic buttons
 provision for IBP dual channel
 Must be supplied with the following accessories for each monitor
 Reusable NIBP Cuff Adult: 5nos
 Reusable NIBP Cuff Pediatric: 5nos
 Reusable NIBP Cuff Neonatal: 5nos
 Reusable SpO2 Probe Adult: 5nos
 Reusable SpO2 Probe Pediatric: 5nos
 Reusable 5 Lead ECG cable set: 5nos
 Reusable Temperature probe: 5nos

38. Oxygen (SpO2 monitor)/Pulse-oxymeter :
 Compact portable bedside pulse oxymeter with LCD display.
 Continuous monitoring of SpO2 (arterial blood oxygen saturation), pulse rate and signal

strength
 Measuring range:

1. SpO2: 30 to 100 %, minimal graduation 1%.
2. Pulse rate: 20 to 250 bpm, minimal graduation 1 bpm.
3. Accuracy SpO2: 50 to 69% (± 3%), 70 to 100% (± 2%).
4. Display hows SpO2(%), HR(bpm) and signal strenght bar

 Large display readable from distance, display cover durable plastic
 User preset of high/low alarms on SpO2 and pulse rate monitoring
 Audio visual alarm for SpO2 and pulse rate in case measurements are outside preset

range
 Silencing feature for audio alarm
 Display reports system errors, probe failure and built-in battery status
 Automatic switch from mains to batteries in case of power failure
 Power requirements: 220 V/50 Hz and internal re-chargeable battery (autonomy approx

6 hrs,automatic recharge).
 Power consumption: 50 W.
 Device is produced by ISO 9001 certified manufacturer.
 Supplied with:

1. 5 x reusable SpO2 sensors pediatric, clip-on type (including connection cable).
2. 5 x reusable SpO2 sensors adult, clip-on type (including connection cable)
3. 5 x reusable SpO2 sensors neonate, wrap around type (including connection

cable).
4. 2 x spare set of fuses.
5. 5 extension cables
6. User manual with trouble shooting guidance, in English.
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 Technical manual with maintenance and first line technical intervention instructions, in
English

39. Bed Side Screen/ Three part Screen:
 SS screen stand
 Overall size: 1680 mm L x 2450 mm W approximately
 Three folding partitions
 Tubular framework made from 19 mm dia x 1.2 mm ERW tube
 Base tubular made from 25.4 mm dia x 1.2 mm tube, fitted with 50 mm dia non rusting

castor

 Middle frame 1220 mm and side frame 610 mm W and each frame attached with four
hooks

 All MS parts are pre-treated and powder coated
 All SS parts to be 304 grade/ 16 gauze

40. Nursing tray with lid:
 All Necessary instruments and tray with lid are made up of medical grade 304 steel.

41. Medium care tray with lid:
 All Necessary instruments and tray with lid are made up of medical grade 304 steel.

42. Stainless Pedal Wastebin:
 Should be constructed from stainless steel.
 Should have removable inner container of S.S. material.
 Capacity 10 litre or more
 Should have foot operated lid opening.
 Size: 28 x 36cm (approximate)

43. Poupinel Sterilizer / Dry Heat Sterilizer
 Should be suitable for glassware and metal as well as liquids with low moisture content.
 Microprocessor based system with temperature controller with integrated auto diagnostic system

with fault indicator.
 Thermostatically controlled system.
 External : Stainless steel casing : 380(W) x 365 (D)x 390mm (H)(all dimensions are approximate).
 Insulated stainless steel door with locking
 Capacity of dry heat sterilizer: 50 litres
 Interior: 380mm x 365mm x 390 mm, 50 litres approx easy to clean interior, made of SS 304 , with

supports on the three sides for two adjustable perforated stainless steel shelves.
 Forced air circulation by quiet air fan to ensure uniform temperature.
 Fitted with load indicator and safety thermostat take over indicator lamp.
 LCD/LED display
 Temperature variation ± 1º C.
 Temperature range - ambient to 300 degree Celsius.

44. Sterile speculum:
 ETO sterilized high grade Plastic speculum

45. Obstetrical stethoscope:
 Should have double tube from diaphragm
 Should be four eartips with single diaphragms
 Should be able listen the fetal heart sounds with metallic pinard horn of around 8 inch long
 Should be light weight
 Length should be 27" to 29"
 Should have high quality sound transmission.
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 Preferable colour -black Should have tight and soft sealing ear tips
 Documentation: System Manufacturer should have ISO certification for quality standards

46. Gynaecological examination table:
 Epoxy powder coated steel frame
 Two part padded, shaped mattress base with removable extension for leg section
 Easy-to-clean leather upholstery
 Gas spring assisted adjustment of the back section and hydraulic height adjustment
 Castors with central brake
 Dimensions

o Minimum length 1500 mm without extension and 1900mm with extension
o Minimum width 700mm

 Should be provided with following accessories
o Paper roll holder
o Bowl and holder
o Accessory rails for the back section, pair
o Accessory rails, pair
o Knee supports, pair
o Heel supports, pair
o Clamp for fixing knee supports

 Standard
 Should be European CE and ISO approved.

47. Heating table (Warmer):
 Should have microprocessor based heater control and manual modes of operation.
 Should have user friendly touch sensitive control panel with large easy to read LED displays for

actual and set temperatures.
 Should have Quartz Infrared Heater/ Calrod Heater with parabolic reflector / J shaped reflector for

uniform heat radiation
 The heater unit should be protected by a suitable grill.
 The heater unit should be swiveling type/ recessed heater type and should be able to position

effortlessly for performing various procedures including X rays etc .
 The probes should be detachable type and should be supplied as 2nos for each machines. The

probes should be covered under warranty and CAMC.
 Should have memory back up to retrieve set data against power failure
 Should have calibration free temperature sensors.
 The heater should automatically cut off at 38 degree Celsius irrespective of the set parameters.
 Should be mounted on four smooth running swiveling casters with integrated brakes.
 Should have a monitor stand and IV drip pole.
 Should have alarms with visual indicators for the following

i. Temp high
ii. Temp low
iii. Probe failure
iv. Power failure
v. Heater failure

 Should have an examination light with ON/OFF switch.
 Should be provided with integrated baby bed system with cassette tray compatible for taking X-ray.
 Should be provided with withdraw able bed with head raising facility on both end.
 Should be supported with easily removable side flaps.
 The unit should be made of mild steel tubular structure pretreated and powder coated.
 Should work with input 200 to 240Vac 50 Hz supply.
 Should have safety certificate from a competent authority CE / FDA (US) / STQC CB certificate /

STQC S certificate or valid detailed electrical and functional safety test report from ERTL./test report
from ETDC. Copy of the certificate / test report shall be produced along with the technical bid.

48. Neonatal Open Care System
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 Large clear display and control panel
 Easy access to baby
 Side panels
 Highly sensitive thermistor probe with no field calibration required
 Splash-proof heater unit – manual and servo modes
 Provision for X-ray cassette
 Bed tilt able for Fowler positioning
 Warmer unit swivels to accommodate the X-ray units
 Clear visual and acoustic alarms
 Smooth running swivel castors with brakes
 IV Stand
 Examination lamp

49. Sphygmomanometer:
 Should be Portable mercurial type.
 Should have ISI mark.
 Should have ON and OFF provision for mercury reservoir.
 Should have a measuring range from 0 to 300 mmHg.
 Should be provided with adult arm cuff of size 225 x 125 mm and pediatric cuffs of size 180 x 100

mm and 120 x 60 mm.
 The control valve should have a knurled thumb control device. The leak rate should not exceed 10

mm of mercury per minute.
 The manometer scale markings and graduations should be engraved or etched and filled with

pigments and should be permanent and it should meet the requirements of boil test.
 All metal parts should be powder coated and non corrosive.
 Glass parts should be made of clear glass and should be subjected to boil test.
 The internal diameter of the manometer glass tube should be 4.1 ± 0.1 mm and the thickness not

less than 2 mm.
 All plastic parts used should not crack, flake, peel or disintegrate in normal use.
 The inflating rubber bag should be capable of withstanding an internal pressure of 450 mmHg

without leaking.
 The inflating bulb should be soft and should not have any joints or ridges.
 The mercury used should be clean, double distilled and of 99.9% purity.
 The fastening arrangements of the cuff should be of hook and loop type (Velcro). It should have a

minimum width of 4 inches and length of 6 inches.
 The threading and fastening arrangement of the cuff should show no sign of slip or failure when

subjected to the maximum test conditions.
 The rubber tubes used should have an internal diameter of 3 ± 0.5 mm and the external diameter

should not be less than 8mm.
 The tubes should be fitted with male and female leur connectors.
 The housing case should be of robust design. It should have press to release lock. It should have

metal hinges. The tube should be secured with metal screws and clamps. It should have
mechanism to hold the lid in right angles and should prevent accidental dropping. All parts should
be replaceable incase of breakage.

 A cleaning brush to clean the manometer tube and a set of spare washers may be provided with
each unit.

50. Spengler blood pressure monitor
 Display : LCD Digital Display
 Measurement Method : Oscillometric
 Measurement Range : Pressure: 0 to 299 mmHg
 Pulse: 40 to 180 beats/ min.
 Accuracy : Pressure: ±3 mmHg
 Pulse: ±5% of display reading
 Inflation : Fuzzy-logic controlled by electric pump
 Deflation : Automatic pressure release valve
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 Memory : Minimum 50 Last Measurements
 Continuous measurement and auto measurement with time setting
 Power Source: 4 “AA” batteries 1.5V or AC adapter (optional, INPUT AC100- 240V50/60Hz 0.12A)

Cuff/ Tube Material: Nylon, polyester, polyvinyl chloride
 Different Cuff size: Pediatric, Adult, obese

51. Stadiometer(Height Measurement):
 Designed to measure height of adult and children aged 24 months and above in vertical positions.
 Firm flat vertical surface.
 Fold up mechanism and low weight making it compact and easy to transport.
 No part should be loose or shaking during transportation.
 Simple and fast set up, no tool (screw driver etc.)should be required.
 Stable connection, assuring precise and accurate measurement.
 No need for calibration as all parts have prefixed position.
 Double sided graduation for easy measurements.
 Orientation of numerals on the measurement scale: parallel to the board.
 Unit of measure: centimeters.
 Smallest graduation: 0.1 cm.
 Measurement range: Should be able to measure upto 200cm at least;
 Accuracy (+) or (-)0.2 cm.
 Width/depth of the board: approx 5.5 cm.
 Large footplate, providing extra stable base and smoothly gliding measuring slide/wedge.
 Adjustable feet for stability on uneven or soft ground.
 Sprit level indicator to check flate surface.
 Friction feature between board and measuring slide/wedge for preventing the latter from drooping

when release.
 No sharp edge or corner.
 Designed for heavy duty use in demanding circumstances.
 Durable, resistant to effect of excessive humidity and high temperature, water resistant and shock

resistant.
 Board should be made of Mild Steel (Rust proof)/Aluminium.23.Precision: (+)or (-)0.2 cm; Supplied

with:
 Carry bag or carry case(i)made of long lasting fabric, (ii)zipper closer (iii)removable, adjustable

shoulder/back strap(s) and (iv) small side pocket for storage of operating instructions, loose parts
and/or stationery material.

 Instructions for use, training, maintenance and trouble shooting in English, Hindi and any other
regional language as per requirement, appropriately illustrated with pictograms.

 Packaging: Packed in a carton box which should be of sturdy quality and provides adequate
protection of the goods while transportation

52. Infantometer (Baby Height Measurement):
 Portable board for measuring length of baby.
 Designed to measure length of baby in recumbent position.
 The board shall be firm, flat horizontal surface.
 Fold-up mechanism and low weight, compact and easy to transport.
 No part should be loose or shaking during transportation.
 Simple and fast set up, no tools (screwdriver, etc.) required.
 Stable connections, assuring precise and accurate measurement.
 No need for calibration, all parts to be in fixed position.
 Long lasting, easy to read in low light conditions.
 Double sided graduation for easy measurements.
 Orientation of numerals on the measurement scale: parallel to the board.
 Facilitating quick and easy reading of results.
 Unit of measure: centimeters.
 Smallest graduation: 0.1 cm.
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 Precision:(+) or ( - )0.2 cm.
 Width on the board 30 cm approx
 Fixed head board and smoothly moving foot board.
 Angled edges(curved)to prevent baby from rolling sidelong
 No sharp edges or corners.
 Design for heavy duty use in demanding circumstances.
 Durable, resistant to effects of excessive humidity and high temperature, water resistant and shock

resistant.
 Board should be made of 6mm (Six millimetre)ABS Plastic.
 Measurement range: Should be able to measure upto 100 cm at least;
 Accuracy; (+) or (-) 0.2 cm.

Note:
 It is core responsibility of bidder to understand the site before bidding and make sure arrangement

being provided by Government of Cote D'Ivoire (Ivory Cost) as per schedule A.
 Any, remaining parts such as: Base for Machines, Sheds, Electrical Wire, Water Pipeline or any kind

of additions / changes / modifications required would be responsibility of bidder only
 It is the responsibility of bidder to arrange all parts for installation which is not covered by local

government to be locally done within given timeline.
 Bidder has to make arrangement to provide services / spare parts for all quoted machines in short

time. It can be done by visit of engineer or setting up a local officer or by availing spare parts in
advance.

END OF SECTION IV
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Annexure - I

(On Rs 200/- stamp paper duly notarized)

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
Corporate & Registered Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments and Material To Cote D'Ivoire (Ivory Cost)

Subject: Authorization to sign the bid document

This has a reference to your Tender no.....………………………………………...... dated ................
for Supply, Installation, Testing & Commissioning and Onsite Support of Medical Equipments and
Materials to be Supplied to Cote D'Ivoire (Ivory Cost)

It is hereby confirmed that, Sh./working as …………………………………………………..................
is entitled to act on behalf Smt.....…………………………………………………………................of
our corporation/Bidder/ firm/organization and empowered to sign this document as well as such
other documents, which may be required in this connection.

The specimen signature of Sh./ Smt...................……………………………………………................is
as given below.

(Signature 1) (Signature 2)

I, .........…………………………………............................. certify that I am <designation> of <Bidder>,
and that Sh./ Smt....……………………………………………...................... whose specimen
signatures are given above is authorized to bind the corporation by authority of its governing body.

For M /s_______ __ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - II

(On Bidder Letter Head)

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
Corporate & Registered Office
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments and Material To Cote D'Ivoire (Ivory Cost)

Subject: Bid Form

This has a reference to your Tender no....……………………………………..........dated .................
for Supply, Installation, Testing & Commissioning and Onsite Support of Medical Equipments and
Materials to be Supplied to Cote D'Ivoire (Ivory Cost). .

Having examined the ‘Invitation for Bids’, ‘Instructions to Bidders’ ‘Special Conditions of Contract’,
‘Technical Compliance Document’, ‘Schedule of Requirements’ and the Annexure for the above
referred Tender, we the undersigned offer to supply, install, test & commission and guarantee the
whole of the said ‘Scope of Work’ in conformity with the said Special Conditions of Contract and
Technical Specifications for the sum mentioned in Commercial Bid submitted separately, or such
other sum as may be ascertained in accordance with the conditions. The details of the items/
services for which we have submitted our Technical Bid and for which we have quoted the rates in
our Financial Bid are given in required formats.

We have independently considered each and every clause of this Tender document and given our
informed consent to them.

We undertake, if our Bid is accepted, we shall commence the supply of items/ services/ manpower
as per delivery schedule offered by us so as to fulfil our obligations as per this Tender Document to
full satisfaction of purchaser.

If our Bid is accepted we will furnish a Bank Guarantee of 10% order value with a validity of
24months to cover delivery, installation, Testing & warranty period for the equipments.

We have independently considered the amount shown in ‘Special Conditions of Contract’ as per-
estimated liquidated damages and agree that they represent a fair estimate of the damages likely
to be suffered by you in the event of the work not being completed in time.

We agree to abide by this Bid for a minimum period of 180 days from the date of opening and it
shall be remain binding upon us and may be accepted at any time before the expiration of that
period or any extended period mutually agreed to.

This bid, together with any further clarification/ confirmation given by us and your written
acceptance thereof, shall constitute a binding contract between us.

We understand that you are not bound to accept the lowest or any offer you may receive against
this bid.
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If our Bid is accepted, we understand that we are to be held solely responsible for the due
performance of the Contract.

All enclosures and relevant documents forming a part of the proposal are complete and attached
herewith duly verified by officials authorized to do the same. All documents submitted are genuine
and if HLL Lifecare Ltd finds that we have submitted any forged document, HLL Lifecare Ltd may
reject our bid; forfeit the EMD/ BG and take stringent action against us as per Government of India
guidelines.

The Bidder shall indemnify, defend and hold harmless Government of India and HLL, its Affiliates,
officers, directors, employees, agents, and their respective successors and assigns, from and
against any and all loss, damage, claim, injury, cost or expenses (including without limitation
reasonable attorney's fees), incurred in connection with third Party claims of any kind that arise out
of or are attributable to (i) Manufacturer's/Bidders breach of any of its warranties, representations,
covenants or obligations set forth herein or (ii) the negligent act or omission of the Manufacturer
/Bidders.(iii) any product liability claim arising from the gross negligence or bad faith of, or
intentional misconduct or intentional breach of this Contract by bidder or its affiliate.
We will accept HLL Lifecare Ltd’s internal technical and financial evaluation procedure and will not
interfere in the process after submission of the bid. We shall not deviate from the bid process and
not try to stall the process; if do so, HLL Lifecare Ltd may take stringent action against us.

We undertake that our Bidder is not under the declaration of ineligibility for corrupt & fraudulent
practices. We also undertake that our Bidder has not been blacklisted by any Government entity in
India/ abroad till today. We will follow all guideline mentioned in the Tender documents.

For M /s _________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - III

(On Bidder Letter Head)

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments and Material To Cote D'Ivoire (Ivory Cost)

Subject: Declaration Letter

This has a reference to your Tender no................dated................. for Supply, Installation,
Commissioning and Onsite Support of Medical Imaging Equipments and Material to be supplied to
Cote D'Ivoire (Ivory Cost) and as per schedule A respectively.

We confirm that the equipment supplied against Tender no:…………………………….dated………
will not be refurbished/ duplicate or acquired illegally in India/ third country. We undertake, if our
bid is accepted, we will submit a letter from OEM endorsing that the equipment are brand-new at
the time of supply.

The details of all the OEMs, make & model with detail technical specifications is offered in our
technical bid for items. If HLL Lifecare Ltd find that any information/ details submitted by us is
incorrect, HLL Lifecare Ltd may black list us and forfeit the EMD/ take stringent action against us
as per Government of India guidelines.

By signing this declaration letter we accept all terms and conditions specified in the Tender
document and agree that HLL Lifecare Ltd’s decision will be final and binding on us.

For M /s_________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - IV

(On Bidder Letter Head)

Date:...............................
Tender No.:..............................
To

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments and Material To Cote D'Ivoire (Ivory Cost)

Sub: Undertaking to the effect that onsite support during the warranty in Cote D'Ivoire
(Ivory Cost) will be provided by <Bidder Name> through its own Branch Office/ Service
Centre/local partner

This has a reference to your Tender no.....…………………………………….........dated .................
for Supply, Installation, Commissioning and Onsite Support of Medical Imaging Equipments to be
Supplied to Cote D'Ivoire (Ivory Cost) as per schedule A.

We undertake to provide the onsite support in Cote D'Ivoire (Ivory Cost) as per schedule A during
the period of warranty through our own Branch Office/ Service Centre/ local partner or In case
<Bidder Name> has any other mechanism to provide support and services for warranty period,
please specify the mechanism

<Bidder Name> has to provide details viz. Name, Address, Contact Person, Telephone/ Fax, mail
etc. of our own Branch Office/ Service Centre/ local partner along with an undertaking from the
local dealer/ service provider (if applicable) will be submitted by <Bidder Name>before the
placement of supply order by HLL Lifecare Ltd.,

For M /s_________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - V

PERFORMA FOR BANK GUARANTEE TOWARDS EMD
(on non-judicial paper of appropriate value)

Bank Guarantee No. Dated: To

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir(s),

Whereas the HLL Lifecare Ltd., HLL Bhavan, Poojappura, Thiruvananthapuram - 695012, Kerala,
India (hereinafter called the HLL) which expression shall, unless repugnant to the context or the
HLL thereof, include all its successors, administrators, executors and assignees has invited Tender
No._____________ and M/s______________having Registered /head office
at__________________________ (hereinafter called the "Bidder" which expression shall, unless
repugnant to the context or the HLL thereof, HLL and include alt its successors, administrators
executors and assignees) have submitted a quotation Reference No._______________ and
Bidder having agree to furnish as a conditions precedent for participation in Tender as
unconditional and irrevocable bank guarantee of Rs_____________ (Rupees________________
only) for the due performance of _____________

Bidder’s obligations as contained in the terms of the Notice inviting Tender and other terms and
conditions contained in the Tender Documents supplied by the HLL specially the conditions that (a)
bidder shall keep his bid open for a period of day i.e. from , ________ to ____________ or any
extension thereof, and shall not withdraw or modify it in a manner not acceptable to the HLL (b) the
Bidder will execute the contract, if awarded, and shall furnish performance guarantee in the format
prescribed by the HLL within the required time. The Bidder has absolutely and unconditionally
accepted these conditions. The HLL and the Bidder have agreed that Tender document is an offer
made on the condition that the bids, if submitted would be kept open in its original form without
variation or modification in a manner not acceptable to the HLL for a period of ______ days i.e.
from ________ to __________or any, extension thereof and that submission of the bid itself shall
be regarded as an unconditional and absolute acceptance of the conditions, contained in the
Tender documents. They have further agreed that the contract consisting of Tender documents as
the OFFER and submission of the bids as the ACCEPTANCE shall be a separate contract distinct
from the contract, which will come into existence when the bid is finally accepted by the HLL. The
consideration for this separate initial contract preceding the main contract is that the HLL is not
agreeable to sell the Tender documents to the Bidder and to consider the Tender to be made
except on the condition that the bids shall be kept open for the period indicated above and the
Bidder desires to submit bid on this condition after entering into this separate initial contract with
the HLL promises to consider the Tender on this condition and Bidder agrees to keep this bid open
for the required period. These reciprocal promises form the CONSIDERATION for this separate
initial contract between the parties.

Therefore, we ____________________________ registered (indicate the name of Bank) under the
laws of _________________________ having head /registered office at (hereinafter referred to as
the "Bank") which expression shall, unless repugnant to the context or HLL thereof, include all its
successors, administrators and executors hereby issue irrevocable and unconditional bank
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guarantee and undertake to pay immediately on first demand in writing Rupees all money to the
extent of Rs_________________ (Rupees ______________________ only) at any time
immediately on such demand without any demur, reservations, recourse, contest or protest and/ or
without any reference to the Bidder and any such demand made by the HLL on the bank shall be
conclusive and binding notwithstanding any difference between the HLL and the Bidder or any
dispute pending before any court/arbitrator or any other matter whatsoever. We also agree to give
that Guarantee herein the HLL in writing. This guarantee shall not be determined / discharged /
affected by the liquidation, winding up, dissolution or insolvency of the Bidder and will remain valid,
binding and operative against the bank.

The bank also undertakes that the HLL at the option shall be entitled to enforce this guarantee,
against the Bank as a principal debtor, in the first instance, without proceeding against the Bidder.

The bank further agree that as between the bank and the HLL, purpose of the guarantee, any
notice of the breach of the terms and conditions contained in the bid Documents as referred above
given to the bank by the HLL shall be conclusive and binding on Bank, without any proof,
notwithstanding any other matter or difference or dispute whatsoever. We further agree that this
guarantee shall not be affected by any change in our constitution, in the constitution of the HLL or
that of the Bidder. We also undertake not to revoke, in any case, this Guarantee during its currency.

The bank agree with the HLL that the HLL shall have the fullest liberty without our consent and
without affecting in any manner our obligations hereunder to vary any of the terms of the Tender or
get extension of the validity period from time to time. We shall not be relieved from our liability by
reason of any such variation or extension of the validity period or for any forbearance, act of
omission and commission on the part of the HLL or any indulgence shown by the HLL to the said
Bidder or by any such matter or thing whatsoever which under the law relating to sureties, would,
but for this provision, have the effect of so relieving us.

Notwithstanding anything contained here in above our liability under his Guarantee is limited to Rs.
_______ (Rupees_______________________ only) in aggregate and it shall remain in full force
up to_________________________ (24 months from the date of bid opening) unless extended
further from time to time, for such period as may be instructed in writing by M/s
_______________________ on whose behalf this guarantee has been given, in which case, it
shall remain in full force up to the expiry of extended period. Any claim under this guarantee must
be received by us before ____________________(date of expiry of validity period) or before the
expiry of extended period, if any. If no such claim is received by us within the said date/extended
date, the rights of the HLL under this guarantee will cease. However, if such a claim has been
received by us within and upto the said date/extended date, all right of the HLL under this
guarantee shall be valid and shall not cease until we have satisfied that claim.

In case contract is awarded to the Bidder here in after referred to as "Contractor" the validity of this
Bank Guarantee will stand automatically extended until the Bidder furnished to the HLL a bank
guarantee for requisite amount towards performance guarantee for satisfactory performance of the
contract. In case of failure to furnish performance bank Guarantee in the format prescribed by the
HLL by the required date the claim must be submitted to us within validity period or extended
period, if any. If no such claim has been received by us within the said date /extended date, rights,
of the Ministry under this guarantee will cease. However if such a claim has been received by us
within the said date/extended date all rights of the HLL under this guarantee shall be valid and
shall not cease until we have satisfied that claim,

In witness where of the Bank, through its authorised officer, has sent its hand & stamp on this
______ day of at ______of___________ at_____________ of_______________ (month & year).
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Signature
(Full name in capital letters)

Designation with bank stamp
(Full name and address in capital letters)

Attorney as per power of attorney

No ..........................................

Date........................................



HLL/SD/RBD/2018-19/TENDER/10 DT. 24.10.2018
Page | 43

Annexure - VI

PROFORMA FOR BANK GUARANTEE TOWARDS
PERFORMANCE GUARANTEE
(on non-judicial paper of appropriate value)

Dated:

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

BANKS GUARANTEE NO:

Dear Sir(s),

This has reference to the Supply Order No .____________ dated__________ placed by HLL
Lifecare Ltd, Thiruvananthapuram on M/s , ____________ for Supply, Installation, Commissioning
and Onsite Support of Medical Imaging Equipments to be Supplied to Cote D'Ivoire (Ivory Cost) as
per schedule A

The conditions of this order provide that the vendor shall,
 Arrange to deliver the items listed in the said order to the consignee, as per details given in

said order, and
 Arrange to install and commission the items listed in said order at client’s site, to the entire

satisfaction of HLL Lifecare Ltd and
 Arrange for the comprehensive warranty service support towards the items supplied by

vendor on site in Cote D'Ivoire (Ivory Cost) as per schedule A as per the warranty clause in
said purchase order.

M/s ____________ has accepted the said purchase order with the terms and conditions stipulated
therein and have agreed to issue the performance bank guarantee on their part, towards promises
and assurance of their contractual obligations vide the Supply Order No. __________ on M/s.
__________ holds an account with us and has approached us and at their request and in
consideration of the promises, we hereby furnish such guarantees as mentioned hereinafter.

HLL shall be at liberty without reference to the Bank and without affecting the full liability of the
Bank hereunder to take any other undertaking of security in respect of the suppliers obligations
and / or liabilities under or in connection with the said contract or to vary the terms vis-a-vis the
supplier or the said contract or to grant time and or indulgence to the supplier or to reduce or to
increase or otherwise vary the prices or the total contract value or to forebear from enforcement of
all or any of the obligations of the supplier under the said contract and/or the remedies of HLL
under any security (ies) now, or hereafter held by HLL and no such dealing(s) with the supplier or
release or for bearance whatsoever shall have the effect of releasing the bank from its full liability
of HLL hereunder or of prejudicing right of HLL against the bank.

This undertaking guarantee shall be a continuing undertaking guarantee and shall remain valid and
irrevocable for all claims of HLL and liabilities of the supplier arising up to and until_________.
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This undertaking guarantee shall be in addition to any other undertaking or guarantee or security
whatsoever the that HLL may now or at any time have in relation to its claims or the supplier’s
obligations/liabilities under and/ or in connection with the said contract and HLL shall have the full
authority to take recourse to or enforce this undertaking guarantee in preference to the other
undertaking or security (ies) at its sole discretion and no failure on the part of HLL in enforcing or
requiring enforcement of any other undertaking or security shall have the effect of releasing the
bank from its full liability hereunder.

We ___________________________ hereby agree and irrevocably undertake and promise that if
in your (HLL’s) opinion any default is made by M /s ___________ in performing any of the terms
and/or conditions of the agreement or if in your opinion they commit any breach of the contract or
there is any demand by you against M/s ________ , then on notice to us by you, we shall on
demand and without demur and without reference to M/s _________, pay you, in any manner in
which you may direct, the amount of Rs. ____________ /- (Rupees ___________________Only)
or such portion thereof as may be demanded by you not exceeding the said sum and as you may
from time to time require. Our liability to pay is not dependent or conditional on your proceeding
against M/s _________ and we shall be liable & obligated to pay the aforesaid amount as and
when demanded by you merely on an intimation being given by you and even before any legal
proceedings, if any, are taken against M/s ____________ .The Bank hereby waives all rights at
any time inconsistent with the terms of this undertaking guarantee and the obligations of the bank
in terms hereof shall not be anywise affected or suspended by reason of any dispute or disputes
having been raised by the supplier (whether or not pending before any arbitrator, Tribunal or Court)
or any denial of liability by the supplier or any order or any order or communication whatsoever by
the supplier stopping or preventing or purporting to stop or prevent payment by the Bank to HLL
hereunder.

The amount stated in any notice of demand addressed by HLL to the Bank as claimed by HLL from
the supplier or as suffered or incurred by HLL on the account of any losses or damages or costs,
charges and/or expenses shall as between the Bank and HLL be conclusive of the amount so
claimed or liable to be paid to HLL or suffered or incurred by HLL, as the case may be and payable
by the Bank to HLL in terms hereof.

You (HLL’s) shall full liberty without reference to us and without affecting this guarantee, postpone
for any time or from time to time the exercise of any of the powers and rights conferred on you
under the contact with the said M/s ________ and to enforce or to forbear from endorsing any
power or rights or by reason of time being given to the said M/s________ which under law relating
to the sureties would but for the provisions have the effect of releasing us.

You will have full liberty without reference to us and without affecting this guarantee, postpone for
any time or from time to time the exercise of any of the powers and rights conferred on you under
the contract with the said M/s ________ and to enforce or to forbear from endorsing any power or
rights or by reason of time being given to the said M/s ._________ which under law relating to the
sureties would but for the provisions have the effect of releasing us.

Your right to recover the said sum of Rs. __________(Rupees , __________________________
only) from us in manner aforesaid will not be affected/or suspended by reason of the fact that any
dispute or disputes have been raised the said M/s _____________ and/ or that any dispute or
disputes are pending before any officer, tribunal or court or Arbitrator.

The guarantee herein contained shall not be determined or affected by the liquidation or winding
up, dissolution or change of constitution or insolvency of the said M/s. ________ but shall in all
respects and for all purposes be binding and operative until payment of all dues to HLL in respect
of such liability or liabilities.
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Our liability is restricted to under this guarantee Rs.___________ (Rupees _____________Only).
Our guarantee shall remain in force until unless a suit action to enforce a claim under guarantee is
filed against us within three months from (which is date of expiry of guarantee) all your rights under
the said guarantee shall be forfeited and we shall be relieved and discharged from all liabilities
there under.

We have power to issue this guarantee in your favour under Memorandum and Articles of
Association of our Bank and the undersigned has full power to do under the power of Attorney
dated.

Notwithstanding anything contained herein:

 Our liability under this guarantee shall not exceed Rs_________ (in words)

 This bank guarantee shall be valid up to ………….& unless a suit for action to enforcea
claim under guarantee is filed against us within three months from the date of expiry of
guarantee. All your rights under the said guarantee shall be forfeited and we shall be
relieved and discharged from all liabilities there after i.e. after three months from the date of
expiry of this Bank guarantee

 We are liable to pay the guaranteed amount or any parts thereof under this bank guarantee
only and only if you serve upon us a written claim or demand on or before_________

 The Bank guarantee will expire on __________ granted by the Bank

Yours faithfully,

For (Name of Bank)

SEAL OF THE BANK

Signatory
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Annexure - VII
CHECK LIST (On Bidder Letter Head)

SNo Description Details Attached(Yes/No)

1
Bidder need to submit a covering page mentioning in which all Schedules
bidder is participating and sequencing of documents for each and every page
with page number.

2 Name and Address of the bidder & its consortium partners(clearly marked with
separators) and its incorporation details (e.g. copy of MOA and AOA)

4 Copy of Earnest Money Deposit of Rs.1,00,000.00 (please refer to section II
Point 6. for complete details and Tender Fee of Rs.3,000/-

5
Duly filled Technical Bid with proper seal and signature of authorized person on
each page of the bid submitted. Certificate of authority should be scanned and
submitted as perform at given at Annexure I

6

Both bidder and its consortium partners need to provide copy of Supply Orders
for/Contracts/ Agreements for similar work, executed by the bidders in last 5
(five) years ending with December 31, 2016 along the work orders / letter of
award / completion certificate duly issued by the end user.

Copy of the purchase order and work completion report duly notarized along
with contact details of the end user. For details of work orders and turnover and
other necessary documentation please refer to section II; point 3.c for complete
details and amount. Make sure to categorize describe in technical bid for how
many schedules bidder is participating with sequencing of page numbers

7 Both Bidder and its consortium partner need to provide GST number and PAN
number

8 Last three financial years annual turnover. For turnover details Bidder &
consortium partner need to refer to point 3.c for complete details.

9 Bid Form by the bidder as per format given at Annexure II
10 Declaration by the bidder as perform at given at Annexure III

11
Undertaking to the effect that onsite support during the warranty in Cote
D'Ivoire (Ivory Cost) will be provided by onsite support through local dealer /
service provider as per format given at Annexure IV

12 Signed and Scanned Copy of Check List - Annexure VII

13
Technical Compliance Document (Annexure VIII) with detailed technical
specification, make, model and leaflets/brochures in compliance with the data
sheets or OEM Compliance (please refer to Annexure VIII)

14 Annexure X
15 Annexure XI
16 Annexure XII
17 Copy of Non Conviction certificate

18 Copy of Supply orders/Contract/Agreements for similar work executed by
bidders

19 Copy of all other relevant Documents, if any apart from mentioned above as
mentioned in Section II - Invitation of Bids, Clause 4 - Part I

Thanking you,

Sincerely yours,

For M /s_________ (Name of the bidder)

Signature & Bidder seal

Name
Designation
Email
Mobile No.
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Annexure - VIII

(On Bidder Letter Head)
TECHNICAL COMPLIANCE SHEET

Tender Title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments and Material To Cote D'Ivoire (Ivory Cost)

(Bidder need to put “Yes” in compliance column only when 100% compliance as per specification
mentioned Section - V; else need to mention deviation specifically in remarks column. Bidder need
to provide sufficient data sheets of products also to justify compliance)

Technical Compliance Sheet

Sl
.
N
o.

Description Quoted
or Not

100%
Compliance

as per
specification
mentioned
Section V

If No, Please mention the
details of Deviation

1 Mucosity vacuum cleaner /
Suction cup

2 Autoclave Cocotte/ Table top
Autoclave 20-25 litre capacity

3
Basin shape plastic slipper (plastic
basin), Plastic bowl, Urinal plastic
women

4 Suture box (With Instruments &
SS box ):

5 Complete Delivery box (With
Instruments & SS Box)

6 Episiotomy box (With instruments
& SS Box)

7 Care trolley (baby carrying
bassinet)

8 Step ladder (2 steps) / Foot Step

9 Insufflator (resuscitator ) manaul
baby

10 Inpatient bed + accessories / Bed
observation + mattress

11
Stainless steel kidney tray /
Stainless steel trays with lids /
sterilization drums

12 Baby scale with direct display

13 Weigh Machine(150 kg)/
Bathroom scales

14 Serum hanger (IV Stand) / Stem
on wheel

15 Waste Bin Pedal Operated(20L)-
SS

16
Double head
stethoscope/Standard bi- auricular
stethoscope

17 Fetal Doppler Echo

18 Delivery Bed (Childbirth
bed/Table)



HLL/SD/RBD/2018-19/TENDER/10 DT. 24.10.2018
Page | 48

19 BP Machine (Adult)
20 BP machine (Pediatric)
21 Infrared Thermometer

22
Tensioning device (Salters scale
and complete tripod stand
Hanging)

23 Neonatal vacuum cleaner
24 Basin
25 BedPan
26 Box of dressing

27 Stainless steel bin/ Average
stainless steel bin INOX

28 Heating Lamp

29 Gynecological / Examination Light
Stands

30 Delivery Kit

31 Pediatric Examination Table
(Pediatric Bed + Mattress)

32 Mask and new-born balloon:
33 Mattress (adult)
34 New-born mattress
35 Endo-uterine vacuum cleaner
36 Neonatal Resuscitation Unit
37 Monitors (Patient Monitors)

38 Oxygen (SpO2 monitor)/Pulse-
oxymeter

39 Bed Side Screen/ Three part
Screen:

40 Nursing tray with lid
41 Medium care tray with lid
42 Stainless Pedal Wastebin

43 Poupinel Sterilizer / Dry Heat
Sterilizer

44 Sterile speculum
45 Obstetrical stethoscope
46 Gynaecological examination table
47 Heating table (Warmer)
48 Neonatal Open Care System
49 Sphygmomanometer
50 Spengler blood pressure monitor
51 Stadiometer(Height Measurement)

52 Infantometer (Baby Height
Measurement)

Thanking you,
Sincerely yours,

For M /s_________ (Name of the bidder)
Signature & Bidder seal
Name
Designation
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Annexure - IX
(On Bidder Letter Head)

(Bidder need to sign and submit blank copy of BOQ along with other essential documents asked
above in check list)

Pricing Sheet (Inclusive of all Taxes, Transportation and all other kind of charges In INR)
Cote D'Ivoire (Ivory Cost) (Schedule A)

Annexure IX (a)

Name of the bidder:

Ref: HLL/SD/RBD/2018-19/TENDER/10 DT. 24.10.2018

Price Format (offered in INR)
1 2 3 4 5 6 7 8 9 10 11 12

Sl. No. Description of goods as per
specification

Make/
Model

Countr
y of
Origin

HS/
HSN
Code

Unit of
measuremen

t

Quantity
(as per
Schedule

A)

Unit Price
at

Consigne
e Site

(excluding
GST)

Applicable
GST (%)

Applicabl
e GST

value/ unit
(8 x 9)

Unit Price
at

Consigne
e Site
(8+10)

Total
Price at
Consigne
e Site
(7 x 11)

Note: 1. All the information must be entered in the relevant columns of the price format.

2. Any Incidental Services (including Installation, Testing & Commissioning, Supervision, Demonstration and Training) at the Consignee site
would be the responsibility of bidder only

4.It is core responsibility of bidder to understand the site before bidding and make sure arrangement being provided by Government of Cote
D'Ivoire (Ivory Cost) as per schedule A.

5. Any, remaining parts such as: Base for Machines, Sheds, Electrical Wire, Water Pipeline or any kind of additions / changes / modifications
required would be the responsibility of bidder only

6. It is the responsibility of bidder to arrange all parts for installation which is not covered by local government to be locally done within given
timeline.

7. Bidder has to make arrangement to provide services / spare parts for all quoted machines in short time. It can be done by visit of engineer
or setting up a local officer or by availing spare parts in advance.
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Annexure IX (b)

Comprehensive Maintenance Contract Quotes after Warranty

S.No.

Description
of

goods as per
specification

Make/
Model

Country
of

Origin

2nd Year of
operation

3rd Year of
operation

4th Year of
operation

5th Year of
operation

(in Rs. incl. of all applicable duties/taxes)
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Annexure IX (c)

Consumables and Spares Quotation

S.No
Description of
goods as per
specification

Category Spare/
Consumable

Spare or
Consuma

ble
Descripti

on

Ordering
Code

Unit of
Measure
ment

Packing
Size

Unit Price
Incl. of all
taxes

1

2

3

4

Note: The price must be fixed and valid up to a period of 5 years from the date of Installation and
commissioning at site
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Annexure - X

(Undertaking On Bidder Letter Head)

Date:...............................
Tender No.:..............................
To

Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments and Material To Cote D'Ivoire (Ivory Cost)

Sub: Confirmation of consortium partner and participation

This has a reference to your Tender no................dated ................. for Supply, Installation,
Commissioning and Onsite Support of Medical Imaging Equipments and material to be Supplied to
Cote D'Ivoire (Ivory Cost) as per schedule A.

<Bidder Name>; We as an bidder confirm that we have a consortium partner <name of consortium
partner> for<Schedule X>. Also we confirm that we will not change the consortium partner during
or after the bid during complete project period. Change in any partner will lead us to disqualify from
project immediately

Thanking you, Thanking you,

For M /s_________ For M /s_________
(Name of the bidder) (Name of the Consortium Partner)

Signature & Bidder seal of Bidder Signature & Bidder seal of Consortium partner

Bidder : Consortium Partner :
Name : Name :
Designation : Designation :
Email : Email :
Mobile No. : Mobile No :
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Annexure - XI

(Undertaking On Bidder Letter Head)

Date:
Tender No.:..
Senior Manager (SD-RBD)
HLL Lifecare Ltd.
(A Govt. of India Enterprise)
HLL Bhavan, Poojappura,
Thiruvananthapuram - 695012,
Kerala, India

Dear Sir,

Tender title: Tender For The Supply, Installation, Testing & Commissioning And Onsite
Support For Medical Equipments And Material To Cote D'Ivoire (Ivory Cost)

Sub: Confirmation of non participation of Consortium Partner as a Bidder

This has a reference to your Tender no.......………………………….......dated ................. Supply,
Installation, Commissioning and Onsite Support of Medical Imaging Equipments and material to be
supplied to Cote D'Ivoire (Ivory Cost) as per schedule A.

<Bidder Name>; we as an bidder confirm that our consortium partner <name of consortium
partner> for<Schedule X> is not bidding himself as a bidder in this project.

<Consortium partner name>; We as a consortium partner confirm that we will not participate as a
bidder in this project in any respect.

We both (Bidder and consortium partner(s)) abide to and confirm that if consortium partner is found
to be bidding himself as a bidder in this project, both of us will be disqualified from project
immediately.

Thanking you, Thanking you,

For M /s_________ For M /s_________
(Name of the bidder) (Name of the Consortium Partner)

Signature & Bidder seal of Bidder Signature & Bidder seal of Consortium
Partner

Bidder : Consortium Partner :
Name : Name :

Designation : Designation :
Email : Email :
Mobile No. : Mobile No :
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Annexure - XII

PRE-CONTRACT INTEGRITY PACT

This Pre-Contract Integrity Pact (herein after called the Integrity Pact) is made on ------t day of the
month of ---------------------,

Between

HLL Life Care Limited, a Government of India Enterprise with registered office at HLL Bhavan,
Poojappura, Thiruvananthapuram 695 012, Kerala, India. (Hereinafter called “HLL”, which
expression shall mean and include, unless the context otherwise requires, his successors in office
and assigns) of the First Party.

And

----------------------------------------------------------- India represented by Shri -------------------------------------
------(hereinafter called the “BIDDER / Seller” / Contractor which expression shall mean and include,
unless the context otherwise requires, his successors and permitted assigns) of the Second Party.

Preamble

[Both HLL and BIDDER referred above are jointly referred to as the Parties]

HLL intends to award, under laid down organizational procedures, Purchase orders / contract/s
against Tender /Work Order. HLL desires full compliance with all relevant laws and regulations,
and the principles of economic use of resources, and of fairness and transparency in its relations
with its Bidder/s and Contractor/s.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any
influence /prejudiced dealings prior to, during and subsequent to the currency of the contract to be
entered into with a view to:-

1. Enable HLL to obtain the desired materials/ stores/equipment/ work/ project done at a
competitive price in conformity with the defined specifications by avoiding the high cost and
the distortionary impact of corruption on public procurement; and

2. Enable the BIDDER to abstain from bribing or indulging in any corrupt practice in order to
secure the contract by providing assurance to them that their competitors will also abstain
from bribing and other corrupt practices and HLL will commit to prevent corruption, in any
form, by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:

Clause.1. Commitments of HLL

1.1 HLL undertakes that HLL and /or its Associates (i.e. employees, agents, consultants,
advisors, etc.) will not demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial
benefit or any other advantage from the BIDDER, either for themselves or for any person,
organization or third party related to the contract in exchange for an advantage in the
bidding process, bid evaluation, contracting or implementation process related to the
contract.
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1.2 HLL will, during the Tender process / pre-contract stage, treat all BIDDERs with equity
and reason, and will provide to all BIDDERs the same information and will not provide
any such information or additional information, which is confidential in any manner, to any
particular BIDDER which could afford an advantage to that particular BIDDER in
comparison to other BIDDERs in relation to Tendering process or during the contract
execution.

1.3 All the officials of HLL will report to Chief Vigilance Officer of HLL (CVO), any attempted
or completed breaches of the above commitments as well as any substantial suspicion of
such a breach.

1.4 HLL will exclude from the process all known prejudiced persons and persons who would
be known to have a connection or nexus with the prospective bidder.

1.5 If the BIDDER reports to HLL with full and verifiable facts any misconduct on the part of
HLL’s Associates (i.e. employees, agents, consultants, advisors, etc.) and the same is
prima facie found to be correct by HLL, necessary disciplinary proceedings, or any other
action as deemed fit, including criminal proceedings may be initiated by HLL. Further,
such an Associate may be debarred from further dealings related to the contract process.
In such a case, while an enquiry is being conducted by HLL the proceedings under the
contract would not be stalled.

Clause 2. Commitments of BIDDERs/ CONTRACTORs

2. The BIDDER commits itself to take all measures necessary to prevent corrupt practices,
unfair means and illegal activities during any stage of its bid or during any pre-contract or
post-contract stage in order to secure the contract or in furtherance to secure it and in
particular commit itself to the following:-

2.1 The BIDDER will not offer, directly or indirectly (i.e. employees, agents, consultants,
advisors, etc.) any bribe, gift, consideration, reward, favour, any material or immaterial
benefit or other advantage, commission, fees, brokerage or inducement to any official of
HLL, connected directly or indirectly with the bidding process, or to any person,
organization or third party related to the contract in exchange for any advantage in the
bidding, evaluation, contracting and implementation of the contract.

2.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of HLL or
otherwise in procuring the contract or forbearing to do or having done any act in relation to
obtaining or execution of the contract or any other contract with the Government for
showing or forbearing to show favour or disfavor to any person in relation to the contract or
any other contract with the Government.

2.3 The BIDDER will not engage in collusion, price fixing, cartelization, etc. with other
counterparty(s).

2.4 The counterparty will not pass to any third party any confidential information entrusted to it,
unless duly authorized by HLL.

2.5 The counterparty will promote and observe ethical practices within its Organization and its
affiliates.
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2.6 BIDDER shall disclose the name and address of agents and representatives and Indian
BIDDERS shall disclose their foreign principals or associates.

2.7 The counterparty will not make any false or misleading allegations against HLL or its
Associates.

2.8 BIDDERs shall disclose the payments to be made by them to agents / brokers or any other
intermediary, in connection with this bid/contract.

2.9 The BIDDER further confirms and declares to HLL that the BIDDER is the original
integrator / manufacture /authorized government sponsored export entity of the defense
stores and has not engaged any individual or firm or company whether Indian or foreign to
intercede, facilitate or in any way to recommend to HLL or any of its functionaries, whether
officially or unofficially to award the contract to the BIDDER, nor has any amount been paid,
promised or intended to be paid to any such individual, firm or company in respect of any
such intercession, facilitation or recommendation.

2.10 The BIDDER while presenting the bid or during pre-contract negotiations or before signing
the contract, shall disclose any payments he has made, is committed to or intends to make
to officials of HLL or their family members, agents, brokers or any other intermediaries in
connection with the contract and the details of services agreed upon for such payments.

2.11 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.

2.12 The BIDDER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

2.13 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the
BIDDER, either directly or indirectly, is a relative of any of the officers of HLL, or
alternatively, if any relative of an officer of HLL has financial interest /stake in the BIDDER’s
firm, the same shall be disclosed by the BIDDER at the time of filing of Tender.

The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies Act
1956.

2.14 The BIDDER shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of HLL.

2.15 The BIDDER will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract, and will not enter into any undisclosed agreement or
understanding with other Bidders, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission of
bids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

2.16 The BIDDER will not commit any offence under the relevant Indian Penal Code, 1860 or
Prevention of Corruption Act, 1988; further the Bidder(s)/ Contractor(s) will not use
improperly, for purposes of competition or personal gain, or pass on to others, any
information or document provided by the HLL as part of the business relationship,
regarding plans, technical proposals and business details, including information contained
or transmitted electronically. The BIDDER also undertakes to exercise due and adequate
care lest any such information is divulged.
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2.17 The BIDDER will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

2.18 The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the
Agents /representatives in India, if any. Similarly the Bidder(s) /Contractors(s) of Indian
Nationality shall furnish the name and address of the foreign Principal(s), if any.

Clause.3. Previous contravention and Disqualification from Tender process and exclusion
from future contracts

3.1 The BIDDER declares that no previous contravention occurred in the last three years
immediately before signing of this Integrity Pact, with any other company in any country in
respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise
in India or any Government Department in India that could justify BIDDER’s exclusion from
the Tender process

3.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be
disqualified from the Tender process or the contract, if already awarded, can be terminated
for such reason.

If BIDDER before award or during execution has committed a contravention through a violation
of Clause 2, above or in any other form such as to put his reliability or credibility in question,
HLL is entitled to disqualify the BIDDER from the Tender process.

Clause .4. Equal treatment of all Bidders / Contractors /

Subcontractors

4.1 The Bidder(s) / Contractor(s) undertake(s) to demand from his Subcontractors a
commitment in conformity with this Integrity Pact.

4.2 HLL will enter into agreements with identical conditions as this one with all Bidders and
Contractors.

4.3 HLL will disqualify from the Tender process all bidders who do not sign this Pact or violate
its provisions.

Clause .5. Consequences of Violation / Breach

5.1 Any breach of the aforesaid provision by the BIDDER or any one employed by it or acting
on its behalf (whether with or without the knowledge of the BIDDER) shall entitle HLL to
take all or any one of the following action, wherever required:-

i. To immediately call off the pre-contract negotiations without assigning any reason or giving
any compensation to the BIDDER. However, the proceedings with the other

ii. If BIDDER commits violation of Integrity Pact Policy during bidding process, he shall be
liable to compensate HLL by way of liquidated damages amounting to a sum equivalent to
5% to the value of the offer or the amount equivalent to Earnest Money Deposit /Bid
Security, whichever is higher.

iii. In case of violation of the Integrity Pact after award of the contract, HLL will be entitled to
terminate the contract. HLL shall also be entitled to recover from the contractor liquidated
damages equivalent to 10% of the contract value or the amount equivalent to security
deposit/ performance guarantee, whichever is higher.
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iv. To immediately cancel the contract, if already signed, without giving any compensation to
the BIDDER.

v. To recover all sums already paid by HLL, and in case of an Indian BIDDER with interest
thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while
in case of a BIDDER from a country other than India with interest thereon at 2% higher than
the LIBOR. If any outstanding payment is due to the BIDDER from HLL in connection with
any other contract for any other stores, such outstanding payment could also be utilized to
recover the aforesaid amount.

vi. To encash the advance bank guarantee and performance guarantee / warranty bond, if
furnished by the BIDDER, in order to recover the payments already made by HLL, along
with interest.

vii. To cancel all or any other contract with the BIDDER. The BIDDER shall be liable to pay
compensation for any loss or damage to HLL resulting from such cancellation/recession
and HLL shall be entitled to deduct the amount so payable from the money(s) due to the
BIDDER.

viii. To debar the BIDDER from participating in future bidding processes of HLL for a minimum
period of five (5) years, which may be further extended at the discretion of HLL or until
Independent External Monitors is satisfied that the Counterparty will not commit any future
violation.

ix. To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent
or broker with a view to securing the contract.

x. In cases where irrevocable Letters of credit have been received in respect of any contract
signed by HLL with the BIDDER, the same shall not be opened.

xi. Forfeiture of performance guarantee in case of a decision by HLL to forfeit the same
without assigning any reason for imposing sanction for violation of the pact.

5.2 HLL will be entitled to all or any of the actions mentioned in para 5.1(i) to (x) of this pact
also on the commission by the BIDDER or any one employed by it or acting on its behalf
(whether with or without the knowledge of the BIDDER), of an offence as defined in
Chapter IX of the Indian Penal Code, 1860 or Prevention of Corruption Act, 1988 or any
other statute enacted for prevention of corruption.

5.3 The decision of HLL to the effect that a breach of the provisions of this Pact has been
committed by the BIDDER shall be final and conclusive on the BIDDER. However, the
BIDDER can approach the Independent External Monitor(s) appointed for the purposes of
this Pact.

Clause.6. Fall Clause

The BIDDER undertakes that it has not supplied/is not supplying similar product/systems or
subsystems OR providing similar services at a price / charge lower than that offered in the present
bid in respect of any other Ministry/Department of the Government of India or PSU and if it is found
any stage that similar product/systems or sub systems was supplied by the BIDDER to any to the
Ministry/Department of the Government of India or a PSU at a lower price, then that very price,
with due allowance for elapsed time will be applicable to the present case and the difference in the
cost would be refunded by the BIDDER to HLL, if the contract has already been concluded.
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Clause .7. Independent External Monitor(s)

7.1 HLL has appointed Independent External Monitor(s) (hereinafter referred to as Monitor(s))
for this Pact in consultation with the Central Vigilance Commission (Name and addresses
of the Monitor(s) to be given).

7.2 The responsibility of the Monitor(s) shall be to review independently and objectively,
whether and to what extent the parties comply with the obligations under this Pact.

7.3 The Monitor(s) shall not be subject to instructions by the representatives of the parties and
perform their functions neutrally and independently.

7.4 Both the parties accept that the Monitor(s) have the right to access all the documents
relating to the project/ procurement, including minutes of meetings.

7.5 As soon as the Monitor(s) notices, or has reason to believe, a violation of this pact, he will
so inform the CVO.

7.6 The BIDDER(S) accepts that the Monitor(s) have the right to access without restriction to
all project documentation of HLL including that provided by the BIDDER. The BIDDER will
also grant the Monitor(s), upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation. The same is applicable
to subcontractors engaged by the BIDDER. The Monitor(s) shall be under contractual
obligation to treat the information and documents of the BIDDER/ Subcontractor(s) with
confidentiality.

7.7 HLL will provide to the Monitor(s) sufficient information about all meetings among the
parties related to the Project provided such meeting could have an impact on the
contractual relation between the parties. The parties will offer to the Monitor(s) option to
participate in such meetings.

7.8 The Monitor(s) will submit a written report to the CVO of HLL within 8 to 10 weeks from the
date of reference or intimation to him by HLL/BIDDER and, should consent arise, submit
proposals for correcting problematic situations.

Clause.8.Criminal charges against violating Bidder(s)/

Contractor(s)/ Subcontractor(s)

If HLL obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee
or a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes
corruption, or if HLL has substantive suspicion in this regard, HLL will inform the same to the Chief
Vigilance Officer.

Clause.9. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of commission, HLL
or its agencies shall be entitled to examine all the documents, including the Books of Accounts of
the BIDDER and the BIDDER shall provide necessary information and documents in English and
shall extend all possible help for the purpose of such examination.

Clause.10. Law and Place of Jurisdiction



HLL/SD/RBD/2018-19/TENDER/10 DT. 24.10.2018
Page | 60

Both the Parties agree that this Pact is subject to Indian Law. The place of performance and hence
this Pact shall be subject to Thiruvananthapuram Jurisdiction.

Clause.11. Other legal Actions

The actions stipulated in the Integrity Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extant law in force relating to any civil or criminal
proceedings.

Clause.12. Validity and Duration of the Agreement

This Pact begins when both parties have legally signed it. It expires for the Contractor/Successful
bidder 12 months after the last payment under the contract or the complete execution of the
contract to the satisfaction of the both HLL and the BIDDER /Seller, including warranty period,
whichever is later, and for all other Bidders/unsuccessful bidders 6 months after the contract has
been awarded.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / determined by Chairman
and Managing Director of HLL.

Clause. 13. Other provisions

13.1 Changes and supplements as well as termination notices need to be made in writing. Both
the Parties declare that no side agreements have been made to this Integrity Pact.

13.1 If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

13.1 Should one or several provisions of this agreement turn out to be invalid, the remainder of
this agreement remains valid. In this case, the parties will strive to come to an agreement to
their original intentions

INWITNESS THEREOF the parties have signed and executed this pact at the place and date first
above mentioned in the presents of following witnesses:

HLL BIDDER

Witness Witness

1……………….. 1…………………

2…………………… 2………..………..

* Provisions of these clauses would be amended /deleted in line with the policy of the HLL in
regard to involvement of Indian agents of foreign suppliers.


	Tender No. HLL/SD/RBD/2018-19/TENDER/10 DT 24.10.2

