HLL LIFECARE LIMITED

A GOVT OF INDIA ENTERPRISE

KANAGALA-591225

HL/BG/HR/H.KEEP/2016                                           Date: 26/08/2016

NOTICE INVITING TENDER 

Sealed Tenders under Two Bid System (Technical & Price Bid) in the prescribed tender form are invited from experienced contractors to carry out the housekeeping work for a period of Two years.

	Name of work
	Resources to be provided
	Estimated Cost per Year 
	Tender Document Cost
	Earnest money deposit (EMD)

	The scope of work includes:

Housekeeping Services at HLL Kangala Factory, Belgaum


	a. Manpower 50 Nos. and Supervisors as per requiremen. 

b. Consumables for Housekeeping 

c. Equipment, Tools and chemicals for housekeeping services


	Rs. 75 Lakhs per annum

(Including cost of materials) 


	Rs. 2000/-
	Rs. 1.75 lakhs




1. Blank Tender Forms will be issued in the office of HLL Lifecare Kanagala during office hours on all working days from 26/08/2016 to  16/09/2016 .Tender documents can also be downloaded from our website www.lifecarehll.com.  Those who are downloading the Tender Forms from website should invariably pay the cost of tender form along with the Technical bid (DD for tender cost should be enclosed separately. DD should be drawn in the name of HLL Lifecare Ltd, payable at SBI Nipani). 

Tender /s will be rejected in case cost of Tender Form is not paid/enclosed.

2. E.M.D of Rs.175000/- is to be enclosed along with Technical Bid, in the form of D.D drawn in favour of HLL Life care limited payable at SBI,Nipani

3. Separate D.D for E.M.D and Cost of tender form should be taken.

4. Party should be ready to attend negotiation at their own expenses at Kanagala (Belgaum Dist, Karnataka) or Trivandrum (Kerala) or at the place fixed by the Company. 

LAST DATE FOR SUBMISSION OF TENDERS 
: 16/09/2016 14:00 Hrs  

DATE OF OPENING TECHNICAL BID 


: 16/09/2016 15:00 Hrs  . 

DATE OF OPENING OF PRICE – BID


: WILL BE ITIMATED TO 

                                                             


QUALIFIED BIDDERS ONLY.  
                                                                             Executive Director (Operations)

HLL LIFECARE LTD. 

A GOVT. OF INDIA ENTERPRISE

KANAGALA – 591225, BELGAUM DIST 

TENDER DOCUMENT 

PART I 

TECHNICAL BID 

REF: TENDER NO. HL/BG/HR/H_KEEP/2016 

DT. 26/08/2016

HLL LIFECARE LIMITED

A GOVT OF INDIA ENTERPRISE

KANAGALA-591225

HL/BG/HR/H.KEEP/2016                                           Date: 26/08/2016

NOTICE INVITING TENDER 

Sealed Tenders under Two Bid System (Technical & Price Bid) in the prescribed tender form are invited from experienced contractors to carry out the housekeeping work for a period of Two years.

	Name of work
	Resources to be provided
	Estimated Cost per Year 
	Tender Document Cost
	Earnest money deposit (EMD)

	The scope of work includes:

Housekeeping Services at HLL Kangala Factory, Belgaum


	d. Manpower 50 Nos. and Supervisors as per requiremen. 

e. Consumables for Housekeeping 

f. Equipment, Tools and chemicals for housekeeping services


	Rs. 75 Lakhs per annum

(Including cost of materials) 


	Rs. 2000/-
	Rs. 1.75 lakhs




5. Blank Tender Forms will be issued in the office of HLL Lifecare Kanagala during office hours on all working days from 26/08/2016 to  17/092016 .Tender documents can also be downloaded from our website www.lifecarehll.com.  Those who are downloading the Tender Forms from website should invariably pay the cost of tender form along with the Technical bid (DD for tender cost should be enclosed separately. DD should be drawn in the name of HLL Lifecare Ltd, payable at SBI Nipani). 

Tender /s will be rejected in case cost of Tender Form is not paid/enclosed.

6. E.M.D of Rs.175000/- is to be enclosed along with Technical Bid, in the form of D.D drawn in favour of HLL Life care limited payable at SBI,Nipani

7. Separate D.D for E.M.D and Cost of tender form should be taken.

8. Party should be ready to attend negotiation at their own expenses at Kanagala (Belgaum Dist, Karnataka) or Trivandrum (Kerala) or at the place fixed by the Company. 

LAST DATE FOR SUBMISSION OF TENDERS 
: 17/09/2016 14:00 Hrs  

DATE OF OPENING TECHNICAL BID 


: 17/09/2016 15:00 Hrs  . 

DATE OF OPENING OF PRICE – BID


: WILL BE ITIMATED TO 

                                                             


QUALIFIED BIDDERS ONLY.  
                                                                             Executive Director (Operations)

Eligibility Criteria for Qualification

1.) The applicants who meet the following criteria only shall be considered for price-bid opening.

1.1) The applicant should have executed at least one work of value Rs. 75 Lakhs for providing Housekeeping services in a Pharmaceutical or Healthcare industry for a continuous period of one year during last 5 years, ending on 31/03/2016 

OR 

1.2) The applicant should have executed at least TWO work of value Rs. 60 Lakhs for providing Housekeeping services in a Pharmaceutical or Healthcare industry for a continuous period of one year during the last 5 years, ending on 31/03/2016 

OR

1.3) The applicant should have executed at least Three work of value Rs. 38 Lakhs for providing Housekeeping services in a Pharmaceutical or Healthcare industry for a continuous period of one year during the last 5 years, ending on 31/03/2016 

Copy of work order / Purchase orders and work completion certificates issued by the clients must be enclosed along with the Technical Bids as a proof for successful execution of the work. 

2.) The turnover of the applicant should not be less than 50 Lakhs during the last year (2015-16). A Certificate (Mentioning the yearly Turnover) from Chartered Account should be enclosed along with the Technical Bids. 

3.) Preference shall be given to the bidders having possession of walk behind scrubber drier, single disc scrubbing machines, vacuum cleaners and high pressure jet machines to provide mechanized cleaning services The Bidders should submit documentary proofs along with list of housekeeping equipment in his possession.

DETAILS OF HOUSE KEEPING WORKS

ANNEXURE - A

1. PRIMARY PRODUCTION.

	AREA
	WORK
	FREQUENCY

	Manager (Pri) room,

Officers cabin Shift supervisors

Cabin, workman cabin.
	Collection & removal of waste,

Cleaning allied work 
	700hrs and    1600hrs.

	COMPOUNDING
	
	

	Floor
	Sweeping and cleaning with mop with antiseptic agent
	0700hrs, 1200noon

1500hrs, 2000hrs

	Walls 
	Dusting and cleaning 
	Once in 8 days in Gen shift

	Cleaning of all machineries and Allies Panel Board and Structures along with platform.
	Dusting and Cleaning 
	Once in General shift

	 All chequards plates of Primary Dept. 
	Cleaning 
	Once in a day

	Gutters cleaning of Compounding

 Section up to ETP.
	Cleaning with ETP Treated water 
	0700hrs, 1200noon, and 1800hrs.

	Mixing Tank and Supply tanks 
	Cleaning 
	Min 03 times and Max 06 times /day

	Transportation of Latex Barrels
	Store to Section & Section to waste yard
	12 Barrel/day

	From Compounding to Vulcanizing section. All glasses of all the Aluminum doors and Window in the section and Machineries and Allied works
	Cleaning with glass cleaner
	1000hrs and 1600hrs.

	MOULDING
	
	

	Floor & Dust cleaning of all 

vulcanizing Machines
	Sweeping and cleaning with mop with Antiseptic agent
	0700hrs, 1200noon

1500hrs, 2000hrs

	Walls 
	Dusting and cleaning 
	Once in 8 days in Gen shift

	Cleaning of all machineries and Allies Panel Board and Structures along with platform.
	Dusting and Cleaning 
	Once in General shift

	Gutters cleaning of Moulding and Vulcanizing Section up to ETP.
	Cleaning with ETP Treated water 
	0700hrs, 1200noon, and 1800hrs.

	Transportation of Empty Carboy’s and Scrap Materials 
	 Section to waste yard
	Once in Two day’s

	Dust Collection 
	Dust collection from dust collector and dumping of dust at ETP waste yard 
	Daily

	VULCANIZING
	
	

	Floor
	Sweeping and cleaning with ETP water
	0700hrs, 1200noon

1500hrs, 2000hrs

	General work
	ETP & Ammonia Plant
	

	Cleaning & Maintenance of Garden at ETP & Near Ammonia Plant & Transportation Ammonia cylinders filled and empty 
	Store to Section and Section to waste yard
	

	 Cleaning of Canteen ETP and Gutters 
	From Canteen to ETP
	


2. SECONDARY PRODUCTION

	AREA
	Description of work
	Frequency
	Time

	HP Room
	Sweeping
	2 times/day
	7 AM & 3 PM

	
	Floor cleaning with mop.
	2 times/Shift
	8 AM & 12 PM

4 PM & 8 PM

	
	Window/doors/Racks cleaning
	2 times/day
	9 AM & 5 PM

	
	Split door cleaning
	2 times/day
	10AM & 2 PM

	
	Walls cleaning 
	Twice/ week 
	Sunday & Thursday

	
	Removing cobweb
	Once/week 
	Sunday

	Inspection 

Section
	Split doors/wash basin cleaning
	2 times/day
	6AM & 2 PM

	
	Sweeping
	2 times/day
	7 AM & 3 PM

	
	Floor cleaning with mop.
	2 times/Shift
	8 AM & 12 PM

4 PM & 8 PM

	
	Corridor cleaning with mop.
	2 time/day
	10 AM & 5 PM

	
	Collection & removal of waste
	2 times/day
	11 AM & 7 PM

	
	Furniture/door/windows cleaning
	1 time/day
	1.0 PM

	
	Walls cleaning
	Twice/ week 
	Sunday & Thursday

	
	Removing cobwebs
	Once/week 
	Sunday

	
	
	
	

	AREA
	Description of work
	Frequency
	Time

	Officers cabin
	Sweeping
	2 times/day
	7 AM & 3 PM

	
	Floor cleaning with mop.
	2 times/day
	7 AM & 3 PM

	
	Walls cleaning 
	Twice/ week 
	Sunday & Thursday

	
	Window/doors/Furniture’s cleaning
	2 times/day
	7 AM & 3 PM

	
	Removing cobweb
	Once/week 
	Sunday

	Packing & special packing
	Split doors/wash basin cleaning
	2 times/day
	6AM & 2 PM

	
	Sweeping
	2 times/day
	7 AM & 3 PM

	
	Floor cleaning with mop.
	2 times/Shift
	8 AM & 12 PM

4 PM & 8 PM

	
	Corridor cleaning with mop.
	2 time/day
	10 AM & 5 PM

	
	Collection & removal of waste
	2 times/day
	11 AM & 7 PM

	
	Furniture/door/windows cleaning
	1 time/day
	1.0 PM

	
	Walls cleaning
	Twice/ week 
	Sunday & Thursday

	
	Removing cobwebs
	Once/week 
	Sunday

	GODOWN
	
	
	

	
	Sweeping
	Twice daily
	10.00 AM & 3.0PM

	
	Floor cleaning with Mop
	Twice daily
	10.00 AM & 3.00PM

	
	Furniture/Door/Window cleaning
	Daily once
	1.00PM

	
	Wash basin cleaning
	Twice daily


	11.00 AM & 4.00PM

	
	Wall cleaning
	Twice in a week
	Sunday & Thursday

	
	Removing Cobweb
	One in a week
	Sunday

	
	Collection & removal of waste
	2 Times every day
	11.00AM & 4.00PM


3. QUALITY CONTROL

	Area
	Work
	Frequency

	HPQC

	FURNITURE
	Dedusting of furniture with vacuum cleaner
	Daily once

	Dust & scrap collection
	Daily collection dust and scrap from dust bins
	Once in a day

	Floor
	Sweeping & cleaning with soap water
	Daily Twice

	Wall & Window glass
	Cleaning with wet cloth & Mop
	Once in two days

	Interior roof & wall 
	Cleaning 
	Once in 15 days

	FPQC- DRY AREA

	FURNITURE
	Dedusting of furniture with vacuum cleaner
	Daily once

	Dust & scrap collection
	Daily collection dust and scrap from dust bins
	Once in a day

	Floor
	Sweeping & Mopping

Cleaning with soap water
	Daily Twice

Once in two days

	Door Glass & Partition wall glass
	Cleaning with wet cloth / Mop
	Once in two days

	Interior roof & wall
	Cleaning
	Once in a week



	Mezzanine Floor
	Cleaning with wet cloth / Mop
	Once in two days

	FPQC- WET AREA

	FURNITURE
	Dedusting of furniture with vacuum cleaner
	Daily once

	Dust & scrap collection
	Daily collection dust and scrap from dust bins
	Once in a day

	Floor
	Sweeping & Mopping

Cleaning with soap water
	Daily Twice

Once in two days

	Door Glass & Partition wall glass
	Cleaning with wet cloth / Mop
	Once in two days

	Interior roof & wall
	Cleaning
	Once in a week



	FP STORAGE

	FURNITURE
	Dedusting of furniture with vacuum cleaner
	Once in a day

	Dust & scrap collection
	Daily collection dust and scrap from dust bins
	Once in a day

	Mezzanine Floor
	Cleaning with wet cloth / Mop
	Once in a day

	Floor
	Sweeping & Moping
	Once in a day

	Door Glass & Partition wall glass
	Cleaning with wet cloth / Mop
	Once in a week

	Interior roof & wall
	Cleaning
	Once in a month

	CONTROL SAMPLE STORAGE AREA
	Mopping
	Daily


1. In addition to soap water, disinfectants has to be used in QC- section for effective microbiological control.

2. Housekeeping supervisor shall ensure daily cleaning schedule has been met, counter signature from QC section supervisor can be taken. 

4.  LABORATORY   
	OCP- Laboratory

	Floors
	Sweeping & cleaning with Mop
	Twice in a day

	Wash Basins
	Cleaning
	Daily once

	Walls, Windows & Doors
	Dusting & cleaning
	Twice in a week

	Ceiling
	Dusting & Cleaning
	Once in a week

	Interior roof & wall
	Cleaning
	Once in a month

	All equipment’s outer surface
	Dry/Wet mopping
	Daily once in presence of supervisor &Officer

	Partition wall Glass
	Cleaning with wet cloth & Mop
	Once in a week

	Control samples & Stability chambers room
	Sweeping & cleaning with Mop
	Daily once

	Walls, Windows & Doors of Control sample room
	Dusting & cleaning
	Twice in a week

	Dust & scrap collection
	Daily collection dust and scrap from dust bins
	Twice in a day

	Condom& Packing  - Laboratory

	Floors
	Sweeping & cleaning with Mop
	Twice in a day

	Wash Basins
	Cleaning
	Daily once

	Walls, Windows & Doors
	Dusting & cleaning
	Twice in a week

	Ceiling
	Dusting & Cleaning
	Once in a week

	All equipment’s outer surface
	Dry/Wet mopping
	Daily oncein presence of supervisor &Officer

	Partition wall Glass
	Cleaning with wet cloth & Mop
	Once in a week

	Interior roof & wall
	Cleaning
	Once in a month

	Dust & scrap collection
	Daily collection dust and scrap from dust bins
	Twice in a day

	Sanitary Napkin- Laboratory

	Floors
	Sweeping & cleaning with Mop
	Twice in a day

	Wash Basins
	Cleaning
	Daily once

	Walls, Windows & Doors
	Dusting & cleaning
	Twice in a week

	Ceiling
	Dusting & Cleaning
	Once in a week

	All equipment’s outer surface
	Dry/Wet mopping
	Once in a week in presence of supervisor /J.O

	Partition wall Glass
	Cleaning with wet cloth & Mop
	Once in a week

	Interior roof & wall
	Cleaning
	Once in a month

	Dust & scrap collection
	Daily collection dust and scrap from dust bins
	Twice in a day


5. SAFETY DEVICES & CABINS AT SAFETY & PPC  DEPARTMENT

PPC/Safety/ Env
	AREA


	WORK
	FREQUENCY

	1. Condom ETP Plant.

2. OCP ETP Plant.

3. STP Plant.

4. Biogas Plant.


	a) Keeping the gutters clean at all times from source to all ETP’s & biogas.

b) Removal of blockage’s in the savage pipeline.

c) Keeping the all ETP’s in neat condition with respect to housekeeping & grass cutting.

d) Watering to all the plantations around STP.

e) Grass cutting with the help of grass cutter whenever required.

f) Keeping the rainwater harvesting tank area in neat condition.

g) Cleaning of filter press cloth.

h) Helping in R6 cleaning of RO plant.

i) Transfer of sludge from one point to other point in the premises whenever required.

j) Helping ETP operator in maintaining the culture.

	To be kept clean at all given times.

	1. Fire hydrant room.

2. PPC/STP dept.
	a) Cleaning & moping of dept.’s twice in a day.

b) Supply of drinking water whenever required.

c) Cleaning all general equipment like tables, windows, PC’s, Printer’s.


	


6.MECHANICAL

	Area
	Work


	Frequency

	WORK SHOP
	
	

	Floors of Managers & Officers cabin, Shop floor, working area & store area
	Sweeping & 

cleaning

Removal of cow web
	2 times every day

Weekly

	Walls, Ceiling in Boiler/Pump house, Compressor house, work shop OCP maintenance room, BDU maintenance room

Window, wash basin, doors in entire mechanical section including OCP/BDU maintenance room, Boiler & Pump house
	Dusting & cleaning

Cleaning

Removal of cow web
	Once in a week

Weekly

Weekly

	Boiler House, Pump house, Compression room
	Sweeping

Removal of cow web
	Daily

Weekly

	Work shop, compressor house, Boiler house, Pump house, OCP & BDU maintenance room
	Cleaning of machineries & equipments

Removal of machining wastages, cotton wastes, Furnace oil wastes, used spare parts, material segregation etc
	Daily

Daily

	Complete Mechanical section
	Scrap & Waste Shifting to waste yard
	Once in a week




7 Project Department

	Floor
	Sweeping & wet cleaning


	Daily once

	Tables, Almirah, computer Tables, chairs etc
	Cleaning 


	Daily once

	Glass, Wall, Cobweb
	Cleaning, Dedusting


	Weekly once

	Slab & Back side of slab
	Cleaning


	Monthly once.


8. ELECTRICAL
	Area
	Work
	Frequency

	Floor of sub station, H.T.Room, 

D.G 1,2,3 Room, Electrical 

work shop, Supervisor cabin, 

officers cabin, Diesel yard, 

Instrument Lab, Steroidal 

substation, non steroidal 

sub station, BDU sub station.

L.T.ROOM
	Sweeping & cleaning

Wet Mopping of Floor ofHT, LT, DG, ROOM, WORKSHOP,. STAFF & OFFICERS CABIN

Wall & ceiling cleaning

Cleaning of window grills & whole of interior, removing of cow webs, dusting of racks, Table chairs & file cabinets
	Daily

Daily once

Once in a month

Daily

	Panel exterior in sub station, 

H.T.Room, D.G.Room
	Cleaning
	Daily

	Work shop
	Shelves/racks cleaning
	Monthly

	Entire section. Department,

Material store yard

 near Furnace Oil tank
	Waste removal

Returning materials to stores/Scrap yard

Floor, interior cleaning, dusting removal of unwanted material, Battery cleaning
	Daily

Weekly

Daily

	MOULDING UPS ROOM
	Cleaning
	Daily

	Scrap yard, Transformer in Admn PDB room, Underground Diesel tank area
	Grass cleaning
	Weekly once in the month of June, July, August, September

 & Once in every 15 days during the remaining months

	HVAC Service floor area of Steroidal & Non steroidal & BDU
	Sweeping & Cleaning
	Weekly twice.

	Cable trench cleaning in area of Steroidal,

Non Steroidal, S/S, Compressor,

Vulcanizing, Moulding,

Compounding & Inspection
	Cleaning
	Half yearly

	DG-3 
	Surrounding area cleaning
	Daily

	Diesel Tank
	Surrounding area cleaning
	Daily

	Steroidal & Non steroidal LT Switch room
	House Keeping
	Daily

	In front of Calibration Lab open area
	Cleaning
	Daily

	Table, Chairs, Filing cabinets


	Cleaning
	Daily


9. STORES

	STORES

	Area
	Work
	Frequency

	Engineering store
	 
	 

	Floors
	Sweeping
	Daily 

	Racks and Bins
	Cleaning
	Daily 

	 
	Disposal of waste packing material 
	Daily 

	Windows,Shutter
	Cleaning
	Daily 

	 
	Removing Cow webs
	Once in a week

	Hardware store
	 
	 

	Floors
	Sweeping
	Daily Once

	Racks and Bins
	Cleaning
	Daily Once

	 
	Removing Cow webs
	Once in a week

	Main Stores office
	 
	 

	Floors
	Cleaning
	Daily Once

	Table, File rack
	Cleaning
	Daily Once

	Glass Windows, doors 
	Cleaning
	Daily Once

	 
	Paper Waste disposal 
	Daily Once

	 
	Removing Cow webs
	Once in a week

	Condom Chemical store
	 
	 

	Floors
	Sweeping 
	Daily Once

	Table
	Cleaning
	Daily Once

	Glass Windows, doors 
	Cleaning
	Daily Once

	Containers
	wiping dust 
	Daily Once

	 
	Removing Cow webs
	Once in a week

	Pallets
	Cleaning 
	Once in 15 days

	Latex store
	 
	 

	Floors
	Sweeping 
	Daily Once

	Latex drums
	wiping dust 
	Daily Once

	 
	Removing Cow webs
	Once in a week

	Forklift vehicle
	Cleaning 
	Once in a week

	Sulphur store
	 
	 

	Floor 
	Cleaning
	Daily Once

	Safety boxes
	wiping dust 
	Daily Once

	Windows, Shutter
	Cleaning
	Daily Once

	Pallets
	Cleaning
	Once in 15 days

	Ammonia store
	 
	 

	Floor
	Cleaning
	Daily Once

	Windows, Shutter
	Cleaning
	Daily Once

	 
	Removing Cow webs
	Once in a week

	Stationary store
	 
	 

	Floor
	Cleaning
	Daily Once

	Windows, Shutter
	Cleaning
	Daily Once

	Racks and Bins
	Cleaning
	Once in a week

	 
	Removing Cow webs
	Once in a week

	 
	Paper Waste disposal 
	Daily Once


	Packing material stores
	 
	 

	Floor
	Cleaning
	Daily Once

	Windows, Shutter
	Cleaning
	Daily Once

	 
	Removing Cow webs
	Once in a week

	Bulk drug store
	 
	 

	Floors
	Sweeping 
	Daily Once

	Table
	Cleaning
	Daily Once

	Glass Windows, doors 
	Cleaning
	Daily Once

	Containers
	wiping dust 
	Daily Once

	 
	Removing Cow webs
	Once in a week

	Pallets
	Cleaning 
	Once in 15 days

	Solvent store
	 
	 

	Quarantine ,Approved, Rejected area
	Floor cleaning, wiping dust
	Daily Once

	Dispensing Room
	 
	 

	Floor
	Sweeping 
	Daily

	 
	Cleaning
	Daily

	Dispensing Booth
	Cleaning
	Daily

	Weighing balance
	Cleaning 
	Daily

	Pallets
	Cleaning 
	Daily

	 
	Removing of Cow webs
	once in week

	Sampling Room
	 
	 

	Floor
	Sweeping 
	Daily

	 
	Cleaning
	Daily

	Dispensing Booth
	Cleaning
	Daily

	Weighing balance
	Cleaning 
	Daily

	Pallets
	Cleaning 
	Daily

	 
	Removing of Cow webs
	once in week

	Drug store
	 
	 

	Floor 
	Cleaning
	Daily

	Containers
	wiping dust 
	Daily

	Pallets
	Cleaning
	Daily

	 
	 
	 

	R &D Store
	 
	 

	Floor 
	Cleaning
	Daily

	Containers
	wiping dust 
	Daily

	Pallets
	Cleaning
	Daily

	Waste yard
	All House Keeping works including collection & removal of waste &other works as instructed from time to time
	Daily once

	Rejected store Room
	All House Keeping works including collection & removal of waste/rejected items & other works as instructed from time to time
	Daily once

	Hazardous Waste Store
	All House Keeping works including collection & removal of waste as instructed from time to time
	Daily once


	Kanagala Godown


	 
	 

	Floor 
	Cleaning
	Weekly 3 Times

	shutters /Doors/windows
	Cleaning 
	Weekly once

	 
	Removal of Cow webs
	Weekly once

	APMC Godown


	 
	 

	Floor 
	Cleaning
	Weekly 3 Times

	shutters /Doors/windows
	Cleaning 
	Weekly once

	 
	Removal of Cow webs
	Weekly once

	Prashank Godown


	 
	 

	Floor 
	Cleaning
	Weekly 3 Times

	shutters /Doors/windows
	Cleaning 
	Weekly once

	 
	Removal of Cow webs
	Weekly once

	Acid store


	 
	 

	Floors
	Sweeping 
	Daily

	 
	Cleaning
	Daily

	Pallets
	Cleaning 
	Once in 15 days

	 
	Removing of Cow webs
	once in week

	WHC Finished goods store


	 
	 

	Floor
	Sweeping 
	Daily

	 
	Cleaning
	Daily

	
	
	


10. QA Department & Cabin

	Sl
	Work
	Frequency



	1
	Window glass cleaning


	Weekly Twice



	2
	Fan & Light Fixtures cleaning


	Once in 15 days



	3
	Floor cleaning with disinfectant


	Once a day of Officer cabin



	4
	Table top cleaning of working tables without disturbing papers on table


	Daily once



	5
	Dust bin clearance


	Daily once



	6
	Almirah Top cleaning


	Once in 15 days wet cleaning



	7
	Almirah External surface cleaning


	Daily once.




11.  OCP

A. PRODUCTION AREAS:

Activities: Cleaning of Floor, walls, ceiling, windows, doors, Light / fixtures 

                                                    Frequency               Method of cleaning
1. Floor                               Two times / shift -             Sweeping cleaning 

                                                                                    with mop / vaccum Cleaner                                                                                

2. Walls                                Weekly once                   Dusting and cleaning

3. Windows/ Doors equip.-   Daily once per shift            - do-

4. Light / fixture  -                  Weekly once                      - do-

     Area to be covered under house keeping:

All processing area of steroidal building and Non steroidal building

i.e. Granulation area, compression area, in process material hold area (Quarantines), Solution  preparation & Film coating area, Tab, Inspection area, Blister packing area, Semi finished, Finish goods storage areas. Wash areas, Linen rooms, Dress change rooms, all passages, and Administrative block of Steroidal Bldg & Pharma chambers, ETP, all ferrous area of OCP unit, R& D area, D.M. plant, steroidal & non-steroidal coating scrubber unit etc. 

OTHER AREAS:

*D.M.Water plant, Elect, Panel room,                              Daily once.

  Air Compressor room, Blisters shredding room.

*Removing of Sec packing wastages, Bl packing            Daily once.

  Wastages, & returning of same to Waste yard, 

*Shredding of blisters, Removing of De-foiled                  Daily once.  

  blisters & returning of same to Waste yard.

(Ensure that no tablets are returned to waste yard)

*Cleaning of utensils of processing areas                        In every shift,                                                                                

*Cleaning of over head tanks (Sintex drums)                   Weekly.

  of Steroidal & Non-steroidal buildings.

Cleaning of film coating scrubber units: -

1) Cleaning activities as mentioned in prdn. area.      Daily once.

2) Cleaning of filters (20M, 10M, 3M) & scale-           Once in 15 Days

- Removing of PP pole Rings by acid & rinsing

         With water & allied works.

Cleaning terrace of steroidal & Non-steroidal Bldg

Cleaning of Chazza etc




- Once in a week

Cleaning of Solar panel (No accumulation of water on terrace should be ensured)

OCP HOUSE KEEPING

Note: - 1) For floor cleaning, use Tepoll, Savlon, Dettol and R2 on weekly 

                basis  alternatively.        

2) Visitors chappel cleaning /chappel stand cleaning /chappel stand area

           cleaning – Daily in all the shifts.

Requirements;

1. House keeping should be carried out in shifts in a day including  public holiday 

2.  No person shall continue for more than eight hours per day.

3. All the activities of steroid & non-steroid section shall be supervised by separate Contract supervisor i.e. separate supervisor to be provided to steroid & non-steroid section in shift wise.

4. Ladies employees to be provided to carryout the work related to the steroidal   processing area as per requirement.

5. The attached cleaning format which will be kept in respective cleaning areas are to be filled by the contract supervisor, supervising these activities from time to time and are   to be got approved by the company supervisors of these areas.

6. The contractor shall give a list of employees (approximately 6 times more no., in case  of   ladies employee, who are working in steroid  section.) to officer in charge within a  week  on award of  W.O. to get list approved  before commencement of work. no. Changes in employees will be allowed during the term without written approval from officer in charge. Contractor shall ensure that all the employees, working in steroid section will be compulsorily rested for one month after a operation of one month. i.e. an  employee who will be working in the month of January will be rested in the month  of February before again in coming for work in the month of march.

7. The contractor has to shift schedule of all house-keeping workmen to officer in charge before commencement of work.

8. All house keeping records of concerned section to be submitted to concerned officer on  or before 5th day of every month & are to be got certified. 

9. Shredding of defoiled blisters & removing of defoiled blisters to be carried out shift   wise on daily basis.

10. House keeping has to be done in First and Second Shift only.

11. Removing of defoiled blisters and shredding of defoiled blisters work to be carried.

12. No payment will be made by HLL to contractor in case of house keeping

      Supervisor is absent.

13. Medical examination report of all employees attending to work shall be submitted for fitness to HR before starting the work and at the end of the year/ Completion of the order/ as directed by the officer in charge (Total 2 times in a year).   

14.House keeping is to be carried out in Steroidal & Non Steroidal section of OCP in Ist Shift, General Shift and IInd Shift( & if required in IIIrd shift also 

12. BULK DRUG UNIT

	AREA
	WORK
	FREQUENCY

	GROUND FLOOR


	Cleaning with R2/ Disinfected Solvents
	Daily twice

	FIRST FLOOR


	Cleaning with R2/ Disinfected Solvents
	Daily twice

	GMP AREA


	Cleaning with R2/ Disinfected Solvents
	Daily twice

	INTERMEDIATE DRIER ROOM


	Cleaning with Phenyle/ Disinfected Solvents
	Daily twice

	FRONT ENTRANCE AREA


	Cleaning with R2/ Disinfected Solvents
	Daily twice

	WASH BASIN AREA


	Cleaning with R2/ Disinfected Solvents
	Daily twice

	ALL GUTTERS


	CLEANING
	Daily twice

	DRUMS


	CLEANING
	Daily once

	WASTE MATERIAL
	DISPOSAL AT WASTE YARD
	Daily

	WINDOW GLASS/DOORS 
	CLEANING WITH SOLVENT & Glass cleaner 
	Weekly once

	WALLS/CEILING INSIDE & OUTSIDE PLANT
	REMOVAL OF COW WEB


	Weekly once



	WATER TANKS
	CLEANING
	Once in 15 days

	TERRACE AREA
	CLEANING


	Once in 15 days

	BATH ROOMS
	FLOOR CLEANING & GENERAL CLEANING
	Daily Twice

	TOILETS
	FLOOR CLEANING & GENERAL CLEANING
	Daily Twice


13.  ADMINISTRATION
	AREA
	WORK
	FREQUENCY

	1). ADMINISTRATION 

     OFFICE BUILDING    ROOMS. INCLUDES  SYSTEM, PROJECT & TRAINING HALL (GROUND FLOOR, FIRST FLOOR & SECOND FLOOR )

	FLOOR
	SWEEPING & MOPPING
	Daily once

	TABLES, CHAIRS, RACKS, TELEPHONES
	CLEANING
	Daily once

	WINDOWS, DOORS, GLASS
	CLEANING
	Daily once

	ALMIRAH, FILING CABINET, COMPUTER MONITOR, PRINTER, UPS
	CLEANING
	Daily once

	FLOOR MAT IN GM  & CONFERENCE HALL, SYSTEMS ROOM & PASSAGES
	REMOVING MAT & SWEEPING & MOPPING FLOOR & RESPREADING OF MAT

SWEEPING OF MAT
	Once in 

15 days

Daily once

	LIGHTS, TUBES, CEILING FAN
	CLEANING
	Weekly once

	COW WEBS
	REMOVAL
	Weekly once.

	TERRACE-ADM BLDG
	CLEANING
	Once in 15 days

	2). REST ROOM – Two No.
	
	

	FLOOR
	SWEEPING & MOPPING
	Daily once

	TABLES, CHAIRS, 
	CLEANING
	Daily once

	WINDOWS, DOORS, GLASS
	CLEANING
	Daily once

	LIGHTS, TUBES, CEILING FAN
	CLEANING
	Weekly once

	COW WEBS
	REMOVAL
	Weekly once.

	TERRACE-REST ROOM
	CLEANING
	Once in 15 days

	3). SECURITY CABIN 
	
	

	FLOOR
	SWEEPING & MOPPING
	Daily once

	TABLES, CHAIRS, 
	CLEANING
	Daily once

	WINDOWS, DOORS, GLASS
	CLEANING
	Daily once

	LIGHTS, TUBES, CEILING FAN
	CLEANING
	Weekly once

	COW WEBS
	REMOVAL
	Weekly once.

	4). OVERHEAD WATER 

    TANKS-CANTEEN & ADM  

    BLDG
	COMPLETE CLEANING
	Weekly once

	5). PARKING PLACE
	SWEEPING & CLEANING

REMOVAL OF COW WEBS

CLEANING OF LIGHTS, TUBES 
	Daily twice

Weekly once

Weekly once


	AREA
	WORK
	FREQUENCY

	6) OVERHEAD TANK   EXECUTIVE       HOSTEL, GUEST     HOUSE, NEW    QUARTERS & INDEPENDENT 

   QUARTERS
	COMPLETE

 CLEANING
	Weekly once.

	7) INSIDE & OUTSIDE      ROADS, GUTTERS     INCLUDING     HOSTEL, GUESTHOUSE & ALL  QUARTERS    SIDE
	CLEANING
	Daily once

	8)  WASTE
	REMOVAL & DISPOSAL
	Daily basis

	9) BATH ROOMS IN ADM

     BLDG.,

(Cleaning with R6, R2 etc)
	FLOOR CLEANING & GENERAL CLEANING
	Daily Twice

	10) TOILETS IN ADM BLDG.,

(Cleaning with R6, R2 etc)
	FLOOR CLEANING & GENERAL CLEANING
	Daily Twice

	11) GENERAL BATH ROOM & 

     TOILETS FOR WORKERS 

(Cleaning with R6, R2 etc)
	FLOOR CLEANING & GENERAL CLEANING
	Daily Twice

	12) BATH ROOM & TOILETS IN GUEST HOUSE & OF GUEST ROOM OF EXECUTIVE HOSTEL
	FLOOR CLEANING & GENERAL CLEANING
	Daily Twice

	14.CANTEEN BLDG & ETP

FLOOR,CHAIRS,DOORS,TABLES,

LIGHTS,FANS,COB WEBS
	SWEEPING & 

MOPPING, CLEANING
	Daily 3 time

	
	
	

	15. 

Ex. Hostel
	Corridor (I & Iind Floor)
	Sweeping & Floor Cleaning with Mop
	Once in a day

	
	Portico, Shuttle Court area
	Sweeping 
	Once in a day

	
	
	Floor cleaning with Mop
	Once in a  week

	
	Outside area
	Removing cobweb 
	Once in a fortnight 

	
	Terrace
	Sweeping 
	Once in a month

	16.

Independent Quarters
	Portico,Corridor
	Sweeping
	Once in a day

	
	Out side area
	Removing cobweb 
	Once in a fortnight

	
	Terrace
	Sweeping 
	Once in a month


	17. 

Guest House old & New Guest House with 6 rooms ,Inside parking place
	Portico
	Sweeping & Floor Cleaning 
	Once in a day

	
	Out side area
	Removing cobweb 
	Once in a fortnight

	
	Terrace
	Sweeping 
	Once in a month

	
	Corridors
	Sweeping
	Once in a day

	18.Auditorium
	
	
	

	
	Inside area
	Sweeping, Floor cleaning with Mop
	Daily once

	
	Out side area
	Removing cobweb 
	Once in a fortnight

	
	
	
	

	19. Car Shed
	
	Sweeping
	Once in a day

	
	
	Floor cleaning with Mop
	Once in a  week

	
	
	Roof cleaning
	Once in a month

	20. New Quarters (2 Buildings each having 4 blocks)
	Portico,Corridor
	Sweeping
	Once in a day

	
	Out side area
	Removing cobweb 
	Once in a fortnight

	
	Terrace
	Sweeping 
	Once in a month

	
	
	
	

	21. Extended Administation office Building/New First Aid Room/New Building at Main gate/New Security Posts
	Inside Area
	Sweeping

Floor cleaning with mop R2 etc

Removing cobweb
	Once in a day

Once in a day

Once in fortnight


14. House Keeping at Sanitary Napkin Plant
	Sl 
	Work description


	Frequency

	1
	Housekeeping of administrative block.            (250Metre square)


	Twice in a day

	2
	Housekeeping of Production, Packing and passage. 


	Twice in a shift

	3
	Cleaning of Outside area.                          

 (2500 Meter square)


	Once in a day

	4
	Cleaning of cobweb, de-dusting the cable trays.


	Once in a week

	5
	Cleaning of steel structures


	Once in a month

	6
	Shifting waste to store


	Once in two days

	7
	Toilet cleaning


	Twice in a day


Above are the regular and periodical works to be done in Sanitary Napkin plant.

Annexure-A-1

BRIEF PARTICULARS OF THE WORK

1. Salient details of the work for which tender is invited is as under:

	Name of work
	Resources to be provided

	The scope of work includes:

Housekeeping Services at the locations as mentioned above, at Kanagala Factory, Belgaum


	a. Approx Manpower: 50 Nos. +  supervisor as per requirements

b. Consumables: Housekeeping consumables and amenities

c. Equipment, Tools and chemicals for housekeeping services




1. The site is situated at Kanagala, Belgaum.

2. The period of work shall be two years.

3. The applicant shall provide Housekeeping services at HLL Factory, Kanagala  as per the standards prescribed by the Officer in charge. 

ANNEXURE -B

REQUIREMENT OFF HOUSEKEEPING MATERIALS PER MONTH

	Sl. No. 
	Item 
	Unit
	Qty per Month 

	
	
	
	

	1
	TASKI R2
	 Ltr
	100

	2
	TASKI R3
	Ltr 
	10

	3
	TASKI R6
	Ltr
	20

	4
	Coconut Broom
	Nos
	40

	5
	Broom Smooth, Eagle Brand
	Nos
	40

	6
	MOP STICK - GALA MAKE
	Nos
	4

	7
	Mop  - GALA MAKE
	Nos
	20

	8
	Washing Powder (Nirma/Wheel/Vim/Surf)
	Kg
	25

	9
	Liquid Soap, Branded In 5 Ltrs sealed Can
	  Ltr
	30

	10
	Naphthalene Balls
	Nos
	250

	11
	Toilet/Bath Room Brush with handle for cleaning.
	Nos
	3

	12
	Nylon Scrubber
	Nos
	40

	13
	ODONIL (Air Freshner) Wt: 75 grams each
	Nos
	20

	14
	Dettol in 5 Ltrs Sealed Can
	Ltr
	15

	15
	Savalon in 5 ltrs can
	Ltr
	10


Annexure –C

General Terms & Conditions   

1. Section 101(Exemption of occupier or Manager from liability) of chapter X under the Factories Act 1948 (AII LXIII f 1948)(23rd sept.1948) is applicable

2. The contractor will ensure that his employees are engaged in such a way that there will be no claim from the contract employees for continued employment or regular employment with the Principal Employer”.

3. The contractor should have a valid license issued by the Authorities (ALC, Hubli) under the Contract labour (Regulation & Abolition) Act 1970 and also hold due Registration as an Establishment under the Shops & Commercial Establishment Act.

4. Work is to be carried out strictly as per the schedule and any change in the mode of work if desired by us is to be implemented and the contractor shall supervise the work.

5. Contractor has to provide Uniform with identification label to his employees at his quoted rate only every year during the tenure of contract period. Footwear is also to be provided wherever required at the contractor cost only.

6. The waste generated at the Kanagala Godowns is to be collected & to be thrown in the Waste yard of the company by the Contractor at his quoted rate only.

7. The house keeping items are to be procured and used as per the quality, specification and quantity mentioned in the tender. 
8. Sub contract is not allowed. 

9. Workers engaged by you for aforesaid work shall be Contractors employee only and not of HLL Life care Limited, Kanagala

10. It will be contractor’s responsibility to maintain proper discipline and control among the person deployed by him within the premises of the Company.

11. There will not be any Employee Employer relationship between HLL Life care Limited and the persons employed by contractor for aforesaid work.

12. Labour / Worker list should be furnished well in advance at the Security personnel of HLL Life care Limited at Main gate.

13. If required, Transport / conveyance of workers engaged by the contractor is to be arranged by the contractor only.

14. HLL Lifecare Limited will not be liable for any accident happened to contractors’ workmen while on work during the contract period. The contractor has to buy personal accident insurance policy in respect of the employees deployed by him as per the Payment of Workmen compensation Act.

15. The contractor and his workmen will not have any lien or right of employment as regular employees of HLL Life care Limited

16. The company (HLL Life care Limited) reserves the right to cancel the contract at any time during the contract period without paying any compensation and the decision of the HLL Life care Limited with regard to termination of contractual provision will be final and the matter cannot be referred to the court.

17. In case of any damages caused to our property by contractor / his men while executing the job, the cost of the same shall be recovered from the contractor.

18. Contractor will comply with all the statutory norms including hours of work and Holidays / Rest.

19. Contractor shall disburse the wages to his employees deployed by him for the concerned contract work on or before 7th day of subsequent month following, irrespective of whether HLL Life care Limited has settled any of contractor’s bills or not before that date. Contractor shall disburse the payment to his deployed.

20. employees in the presence of personnel of HLL Life care Limited. Wage slips is compulsorily to be issued by the Contractor. 

21. Contractor should pay the minimum wages to the employees as decided by the Ministry of Labour & Employment. 

22. Work is generally to be carried out in all the shifts.

23. Personnel having   good physique (Medical Fitness certificate required) and from the age group of 18 to 50 years are required to be provided for the work

24. Contractor should have valid PF & ESI registration, PAN number and Service tax registration number. The contractor should remit the PF & ESI payments and submit the Chalans along with monthly Bills.     

25. The contractor shall arrange for the Medical check up of his employees and produce the fitness certificate from the authorized hospital/Doctor before reporting for the work and on completion of contract period.

26. Five Percent (5%) Security Deposit is applicable on award of contract, which will be refunded by cheque without any interest on satisfactory completion of contract period. OR The contractor has to submit a Bank guarantee from a nationalized bank for Rs. 4 Lakhs valid till completion period of the contract.  

27. It is the contractor responsibility for the safety aspects of his employees deployed for the work. He should provide necessary safety equipments like Goggle, shoes, Gloves, Mask etc at his own cost to his employees deployed for the said work wherever necessary & required.

28. The safety & quality policy of the Company shall be complied by the Contractor.

29.  The contractor should depute the minimum manpower as specified above. However, HLL will instruct to the contractor regarding any increase decrease in manpower requirement. Payment shall be released based on the actual deployment   of the manpower. 

30.Sealing and Marking of Applications 

The Technical and Price bids shall be sealed in two separate envelopes, superscribed as PART-I Technical bid and PART-II Price Bid respectively.  The two covers shall be sealed in a single large envelope and submitted on   or before the last date and time for submission of the application. The envelopes shall be titled “Providing Housekeeping services at HLL  Kanagala Factory “ and clearly marked in English with name of the Applicant.

31. No responsibility will be accepted by HLL for the misplacement, premature opening of a tender, not sealed or marked as per aforesaid instructions.

32.  For maintaining the hygiene of the employees the contractor should provide soap / liquid soap to his employees at his own cost.   

HLL LIFECARE LTD. 

A GOVT. OF INDIA ENTERPRISE

KANAGALA – 591225, BELGAUM DIST 

TENDER DOCUMENT 

PART II

PRICE BID 

REF: TENDER NO. HL/BG/HR/H_KEEP/2016 

DT. 26/08/2016

PRICE BID

	Sl. No.
	Service
	Details
	No. of Personnel
	Unit Rate per Day (Rs.)
	Amount per day 

(Unit rate X 50) 

(Rs.)

	1
	Housekeeping Services
	Housekeeping Staff 
	50
	
	

	
	Total Amount per Month in Rs. (A)

(Amount per day X 30.45) 
	

	Consumables and Chemicals 

	Sl. No
	ITEM
	Unit
	Qty
	Unit Rate
	Amount

	1
	Coconut Broom
	Nos
	40
	
	

	2
	Broom Smooth, Eagle Brand
	Nos
	40
	
	

	3
	MOP STICK - GALA MAKE
	Nos
	4
	
	

	4
	Mop  - GALA MAKE
	Nos
	20
	
	

	5
	TASKI R2
	 Ltr
	100
	
	

	6
	Washing Powder (Nirma /Wheel/Vim/Surf)
	Kg
	25
	
	

	7
	Liquid Soap, Branded In 5 Ltrs sealed Can
	  Ltr
	30
	
	

	8
	TASKI R6
	Ltr
	20
	
	

	9
	Naphthalene Balls
	Nos
	250
	
	

	10
	Toilet/Bath Room Brush with handle for cleaning.
	Nos
	3
	
	

	11
	TASKI R3
	Ltr 
	10
	
	

	12
	Nylon Scrubber
	Nos
	40
	
	

	13
	ODONIL (Air Freshener) Wt: 75 grams each
	Nos
	20
	
	

	14
	Dettol in 5 Ltrs Sealed Can
	Ltr
	15
	
	

	15
	Savalon in 5  Ltr Can 
	Ltr
	10
	
	

	 
	T

Total Amount per month in Rs. (B)
	 
	
	
	

	
	Grand Total per Month (A+B)
	
	
	
	


I. Price breakup for manpower cost:

	Manpower Charges

	 
	Housekeeping Staff

	BASIC+DA 
	246.00

	*EPF @13.4%
	32.96

	*ESI @ 4.75%
	11.68

	Any other charges (to be specified)


	

	**Service Charges @ _______% 

(Service charges per day per person) 
	

	TOTAL
	

	SERVICE TAX @ _________%
	

	TOTAL PER MONTH
	

	 
	

	No. of persons
	50

	Monthly rate in Rs.
	


· EPF and ESI rates given shall include employer contribution.

· Service charges shall include administration overheads, Uniform expenses, payment of supervisory staff, profit margin and all other charges.

· The housekeeping staff should be paid minimum wages as per the wages fixed by Ministry of Labour & Employment (Central). Present Minimum wages for unskilled category are Rs. 246.00 Per Day. 

· The Labour charges shall be revised as per the revisions of Minimum wages issued by Ministry of Labour & Employment (Central). 

****

Signature of Applicant along with seal
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