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INVITATION FOR BIDS 

FOR

MAINTENANCE CUM RUNNING CONTRACT FOR AIR CONDITIONING PLANT
(TENDER NO: HLL/AFT/AC RUNNING/2020-23 dtd.  26-08-2020)

AT 

AKKULAM FACTORY 

THIRUVANANTHAPURAM

HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM. P.O.,

THIRUVANANTHAPURAM – 695017

PH  : +91 471 2445930

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020
TENDER NOTICE

Sub
: Tender for undertaking Maintenance Cum Running Contract for Air Conditioning Plant & Accessories reg:-

Sealed and superscribed tenders are invited in prescribed format, under Two Bid System (Technical Bid and Price bid) for Maintenance Cum Running Contract for Air Conditioning Plant & Accessories on Contract basis at HLL LIFECARE LIMITED, Akkulam factory, Thiruvananthapuram.  The Contractor shall engage necessary manpower as per tender condition for the execution of the work and also as and when informed by the company or the authorized officers depending on the work given to the contractor.

The tender documents are available at Company’s website www.lifecarehll.com. 
The Unit Chief, Akkulam Factory reserves the right to cancel or reject this Tender fully or partially, without assigning any reason and his decisions on this will be final and binding on all Tenderers.

1. Date of issue of bid document


: From 26-08-2020

2. Last date for receipt of Pre-bid queries          : 11-09-2020 upto 10.00 HRS

3. Pre-bid meeting date, time & Venue              : 11-09-2020 at 11.30 HRS

                                                        

    
    HLL LIFECARE LIMITED,

                                                             
   
    Akkulam Factory, 

                                                             
    
    Sreekariyam (PO) 

                                                            
    
    Thiruvananthapuram -17

All prospective tenderers may attend the Pre-Bid meeting. The venue, date and time indicated as above.

4. Last date & time of issue of tender document : 16-09-2020 upto 15.00 HRS
5. Last date & time for receipt of bids

  : 18-09-2020 at 14.00 HRS

6. Date and time of opening of Technical Bid 
  : 18.09.2020 at 15.00 HRS

Deputy General Manager (Mtls.) 

HLL LIFECARE LIMITED
(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM. P.O.,

THIRUVANANTHAPURAM – 695017

PH  : +91 471 2445930

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020
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TECHNICAL BID 

FOR

MAINTENANCE CUM RUNNING CONTRACT FOR AIR CONDITIONING PLANT

(TENDER NO: HLL/AFT/AC RUNNING/2020-23 dated 26.08.2020)

AT 

AKKULAM FACTORY 

THIRUVANANTHAPURAM

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram – 17

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

INSTRUCTION TO BIDDERS

1. This Bid is intended to finalize the contract for Maintenance Cum Running Contract for Air Conditioning Plant & Accessories, in the premises of Akkulam factory, under the supervision and control of the contractor as mentioned in this Bid.

2. This is a Two Bid system comprising of:
(a) Technical Bid

(b) Price Bid
3. EMD 

 i.     The Tender should be submitted along with EMD of Rs.30,000.00/- (Thirty Thousand only),

       failing their Tender will be summarily rejected. 
ii.      Bid Security (EMD):   EMD as per the tender conditions shall be paid thru RTGS/NEFT 
         transfer  in the following  HLL A/c details: 

       Name of Bank: 
State Bank of India

       A/c number:
30307559515

       IFSC Code: 
SBIN0004350
       Branch name: 
Commercial Branch, Thycaud, Thiruvananthapuram 
iii)   The EMD of successful bidder will be converted to Security Deposit and will be  

       released at the end of contract period.
iv)   SSI/MSME/DIC bidders interested in availing exemption from payment of EMD should  

      submit a valid copy of their  registration certificate issued by the concerned DIC or 
      NSIC. 
4. Clarification of Tender documents: Tenderer requiring any clarification or elucidation on any issue of the Tender documents may take up the same with the purchaser in writing before schedule give in the Tender documents. Representation sent after the last date & time of pre bid queries receipt date will not be taken into cognizance. The queries will only be discussed on the Pre-Bid meeting as per the schedule and the decision on the queries will be only with the discretion of HLL.
5. Both the bids shall be submitted in sealed covers separately. Tender Nos. of the “Technical Bid” and “Price Bid” shall be super scribed on the respective covers in order to clearly identify between the 2 bids.  The two separately sealed and super scribed Bids enclosed in a single cover sealed and super scribed with the respective Tender no., complete in all respect, addressed to The Deputy General Manager (Materials), HLL LIFECARE LIMITED, AKKULAM FACTORY, THIRUVANANTHAPURAM-695017, should reach us on or before the due date and time mentioned in the Tender Notification.  HLL shall not be responsible for the delay, if any, in the delivery of the bidding documents or non-receipt of the same.



a) The last date and time of receipt of Bid is 18-09-2020, 14.00 HRS
    


b) The date and time of Opening of Technical Bid is 18-09-2020, 15.00 HRS
6. In case the date mentioned above is declared subsequently as holiday for the Company’s office, the due date for submission and opening of bids will be the next working day at the same venue and time. Bids received after the last date and time for submission shall not be considered.

7. The Bidder is expected to examine all work requirements, Eligibility Criteria, Terms and Conditions given in the bidding documents. Failure to furnish all information required in the Bidding documents or submission of a Bid not subsequently responsive to the bidding documents in every respect will be at the Bidders risk and may result in rejection of the Bid

8. Successful bidder shall furnish Security Deposit by either Cash Deposit or Bank Guaranty for an amount of 5% of Annual Order Value which will be returned without interest on completion of contract period. 

9. A declaration as given in SCHEDULE-G stating that ALL TERMS AND CONDITIONS with respect to this tender is acceptable should accompany the tender, failing which the tender will be summarily rejected.
10. The validity of the Contract shall be for a period of THREE YEARS.

11. The Price Bid of those Tenderers who qualify in the Technical Bid only will be opened. The date and time of opening of Price bid will be intimated separately. The Price Bids of Tenderers who do not qualify will be returned unopened.

12. The bidders may visit the Factory and clarify details if any with the JGM (HR) / SM (Engg), Akkulam Factory prior to submitting their bids.

SCHEDULE – A

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

WORK REQUIREMENTS 

The tenderer shall undertake Maintenance Cum Running Contract for Air Conditioning Plant & Accessories for which the rates quoted as per tender condition, to the complete satisfaction of the company and as per the requirement of the company. 
WORK DESCRIPTION OF MAINTENANCE CUM RUNNING CONTRACT FOR AIR CONDITION PLANT & ACCESSORIES & WATER PUMPING AT AKKULAM FACTORY
	Sl No
	Description of work

	1.
	Maintenance Cum Running Contract for Air Condition Plant & Accessories as per the Standard Operating Procedure of HLL.

	2
	Pumping of Drinking & Non-Drinking Water and maintain sufficient water at Plant.


I. AC PLANT ACCESSORIES

A. LIST EQUIPMENTS IN THE AC PLANT & ANCILLARY UNITS
	DETAILS OF A/C UNITS

	Sl No
	ITEMS
	CAPACITY
	QTY IN Nos

	1.
	Blue star Chiller 
	145 TR
	2

	2.
	Split AC Units
	.8T to 1.5 T
	18

	3.
	Split AC Units
	1.5 T to 2 T
	2

	4.
	Chiller Unit (Suture)
	2 T
	1

	5.
	Refrigerators
	
	5

	6.
	Refrigerated Air Drier
	
	1

	7.
	Incubator
	
	3

	8.
	Refrigerator Water Bath
	
	1

	9.
	Refrigerated Centrifuge
	
	2

	10.
	Fan Coil Units
	2T
	6

	11.
	AC Package Plant
	5T
	4

	12.
	Deep freezer/Air Cooler
	1T
	1

	13.
	AC Package Unit (Training hall
	5T
	1

	14.
	Chiller Unit (Chilton Make)
	3T
	2

	15.
	AC Package (Microbiological)
	8T
	1

	16.
	AC Package 
	2T
	2

	17.
	Packaged Chiller (4Up m/c)
	2T
	1

	18.
	Packaged Chiller(Pear m/c)
	2T
	2


B. WORK REQUIREMENTS WITH RESPECT TO ANNUAL MAINTENANCE CUM RUNNING CONTRACT FOR AIR CONDITION PLANT & ACCESSORIES
1. To operate the Chiller Plant with Chilled Water & Cooling Water Pumps, Air Handling Units, Cooling Towers, Fan Coil Units, Packaged Chillers, Refrigerated Dryers, AC Units, Fridges, Freezers, etc. according to the requirement of the plant from time to time.

2. To attend any break down or defects (Mechanical/Electrical) in plant and accessories as and when called for.

3. To carry out Start, Stop and Resetting of all equipment in the plant as and when required for efficient functioning of the plant. 
4. To carry out Preventive maintenance of Air Handling Units, Cooling Towers, Fan Coil Units, Packaged Chillers, Refrigerated Dryers, AC Units, Fridges, Freezers, etc. as per the SOP of HLL.

5. To carry out the validation of Clean Rooms & Air Handling Units as per SOP of HLL.

6. To upkeep the SCADA System of the HVAC System for the efficient & optimal operation of the plant. 

7. To document the data pertaining to operation and validation parameters.
8. Maintain Clean Room environment as per the ISO & cGMP standards.

C. ACTIVITIES INVOLVED IN AIR CONDITION PLANT & ACCESSORIES OPERATION
The activities involved in the operation of Air Condition Plant & Accessories are as follows. 
a) Checking regular performance Chiller Plant & Accessories.
b) Carrying out the Preventive Maintenances as per Standard Operating Procedures (SOP) of Chiller Plant with Chilled Water & Cooling Water Pumps, Air Handling Units, Cooling Towers, Fan Coil Units, Packaged Chillers, Refrigerated Dryers, AC Units, Fridges, Freezers, etc.
c) Checking and ensuring the Particle Count, Air Velocity, Air Changes, Temperature, Humidity, etc of Clean Rooms and  Laminar Flow Bench (LAF) as per the Specifications (Quality Management System document)

d) Filters:- Cleaning of Air Filters (Pre Filters, Micro Filters & HEPA Filters) and replace, if needed
e) Cleaning of Air Handling Unit Rooms and maintain the room according to cGMP standards. 

f) Cleaning Water Strainers

g) Electrics:- Check the Motor, Pump and Electric Starter of Pumps, Check AHU VFD Drives and tightening all terminals if required, Checking and tightening of electrical connections and contacts in the circuits, Checking of Indicator Lamps and replacement, Checking the healthiness of Fuse and replacement, if needed & Inspection of controls for proper operations.

h) Checking leakage of refrigerant, if needed
i) Lubricating the bearings

j) Cleaning Cooling Towers
k) Maintaining Log Book and Check Lists

l) Updating data in SAP

m) Check the leakage and spill over of water and arrest the same

n) Check the Sprinkler Assembly, Fan, PVC Fills of Cooling Towers

o) Checking Motor coupling for tightness

p) Clean drains wherever necessary

q) Vibration monitoring

r) Any other work related with A/C system, which arise from time to time.

D. PREVENTIVE MAITENANCE
Preventive Maintenances shall be carried out as per the Check List & Standard Operating Procedures (SOP) of Chiller Plant with Chilled Water & Cooling Water Pumps, Air Handling Units, Cooling Towers, Fan Coil Units, Packaged Chillers, Refrigerated Dryers, AC Units, Fridges, Freezers, etc. Preventive Maintenance shall be carry out according to the periodicity and which includes the following.

1. Monthly Preventive Maintenance

a) Checking of all equipment and controls in the plant & rectification of defects if noticed any.

b) Cleaning of Cooling Towers.

2. Quarterly Preventive Maintenance

a) Checking and rectification of inter-locking arrangements of complete system of HP, LP, OP cut outs thermostats, water pressure switches in condenser water lines, pressure switches in chilled water lines, inter locking of compressor with condenser water pumps, chilled water pumps, cooling tower motors etc.

b) Checking of main control panel, AHU electrical panel, checking of starters, lower loads, single phase prevent or cleaning of starter contracts and connections.

c) Descaling of water pipe lines inter connecting condensers, condensers pumps and cooling tower nozzles, by circulating Mac solution in the systems.

d) Descaling of water tubes of horizontal shell and the Tube condenser with chemical solution and cleaning of condenser tubes with nylon brushes and replacement of condenser head gaskets.

e) Checking of loading/unloading mechanism of refrigeration compressor to ensure proper functioning.

f) Check cooling coil fins for dirt accumulation.  Clean if found necessary.

g) Checking and tightening of electrical connection and contacts.

h) Reconditioning of cooling tower fan & fills.

i) Inspection of foundation bolts.

j) Changing of compressor oil after proper sample analysis.

k) Any other work related with A/C system, which arise from time to time.

3. Yearly Preventive Maintenance 

a) Overhauling of refrigeration compressors and changing of compressor oil.

b) Reconditioning of condenser water pumps and changing of Bearings and gland packing if required.

c) Reconditioning of chilled water pumps and changing of Bearings and gland packing if required.

d) Balancing of blowers (AHU’s) if required

e) Monitoring HEPA filter performance and replacement if needed.

f) Maintenance of pipes, ducts, duffusers grills etc.

g) Vibration monitoring if found necessary.

h) Painting of AC Plant and accessories.

i) Fabrication of supports/frames if necessary.

j) Any other works related with A/C Systems, which arise from time to time.

k) Re conditioning of cooling towers.

E. RECORDS MAINTENANCE: 

The contractor shall do necessary documentation and maintain the following records:

a. Validation Documents of Clean Room and Laminar Flow Bench as per the Standard Operating Procedure (SOP) and Protocol. 

b. Work Logbook.

c. Training Records.

d. Stock Register for spares to be maintained.

e. Updating data in SAP with respect to Chiller Plant and AHU on daily basis / shift basis.
f. Any other record to be maintained as required by HLL from time to time.

II. WATER PUMPING

Contractor shall ensure the sufficient quantity with buffer stock of water in the plat for the day to day production activities. Details of storage tanks are given below.
	LIST OF WATER TANKS

	Sl No
	Description
	Capacity
	Remarks

	1
	UG Tank
	100 KL
	Fire System

	2
	UG Tank
	50 KL
	Drinking

	3
	UG Tank
	130 KL
	Drinking (Canteen)

	4
	UG Tank
	100 KL
	Drinking (For Unloading PFT Water)

	5
	Over Head Tank
	30 KL
	Fire System (Main Building)

	6
	Over Head Tank
	20 KL
	Drinking (Main Building)

	7
	Over Head Tank
	15 KL
	No-Drinking (Main Building)

	8
	Over Head Tank
	50 KL
	Fire & Drinking (Emily Block)

	9
	Over Head Tank
	5 KL
	Drinking Water (Emily Block)

	10
	Deep Well Water Tank
	5 KL
	For Drinking ( Nar Emily Block)


Following activities shall be done on daily basis for maintaining sufficient quantity of water in the plant.
i. Monitor the Water Level in the tanks mentioned in the list of water tanks. 

ii. Maintain the water storage register and update the same on daily basis.

iii. Monitor the inflow of water in the Keral Water Authority (KWA) Lines

iv. Coordinate supply of water from Peroorkada Factory, Thiruvananthapuram (PFT), as and when there is no sufficient inflow of water from KWA  Water Line / no sufficient  stock of water. HLL will be maintaining contract with water transporter for taking water from PFT and the amount for the same will be borne by HLL.
v. Pumping of water as given below as per schedule 

a. From 50 KL UG Tank (Drinking) to 30 KL Over Head Tank (Fire)

b. From 130 KL UG Tank (Canteen) to 100 KL UG Tank (Fire)

c. From 100 KL UG Tank (Unloading PFT Water) to 100 KL UG Tank (Fire)

d. From Bore Wells (No-1, 2 & 3) to 5 KL Bore Well Collection Tank

e. From 5 KL Bore Well Collection Tank to 50 KL Over Head Tank (Emily Block)

III. MANPOWER REQUIREMENT

	Sl No
	Position
	Shift
	Strength

	1
	Supervisor
	General
	1

	2
	Operators
	First Shift
	2

	3
	Operators
	Second Shift
	2

	4
	Operators
	Third Shift
	2

	
	TOTAL MANPOWER / DAY
	
	7


· Supervisor will look after the Validation / Preventive Maintenance / Modification activities, Spare Parts Management, Shift Coordination, etc. of the AC Plant.
IV. SPECIAL CONDITIONS
a) GMP REQUIREMENTS
i. SANITATION & HYGIENE:- 
All persons prior to employment shall undergo Medical examination and shall be free from contagious diseases. Periodical medical examination shall be held at least once in a year. Personnel shall follow the clean room protocols and wear clean room clothes while entering the clean rooms  (manufacturing area). Smoking, eating, chewing and drinking etc are prohibited in the wok area.

ii. STORAGE CONDITIONS:- 

Proper house keeping and hygienic conditions shall be maintained in the work area and storage area.
iii. PROCESS CONTROL & DOCUMENTATION:- 
It should be ensured that all operations are conducted properly by controls such as training, supervision and inspection. Documented procedure should be followed for all the operations.

b) LEGAL COMPLIANCE:- The tenderer should take license under the Contract Labour  (R&A) Act 1970 and other statutory licenses wherever applicable and should produce proof to the Company.

c) Two operator’s in each shift (at any time) shall be available for running the A/C plant and one supervisor personnel shall be available in the General shift on all working days.  The contractor shall keep the plant running without any shut down.  

d) Supervisor for the supervision and coordination of operation and maintenance should have qualification of S.S.L.C with ITI certificate in Refrigeration and Air conditioning and should have at least 3 year of post qualification experience in operation and maintenance of such centralized plants.

e) Operators for the operation and maintenance should have qualification of S.S.L.C with ITI certificate in Refrigeration and Air conditioning and should have at least 1 year of post qualification experience in operation and maintenance of such centralized plants.

f) Contract includes all kinds of maintenance work (Preventive / Breakdown / Corrective / Modification) comprising all Mechanical, Electrical and instrumentation works related to Chiller Plant, Air Handling Unit, Cooling Tower, etc in the system. Breakdown work shall be attended within minimum possible time (additional labour is to be deputed and prepared to work round the clock, if required in the case of emergency / major breakdowns, which leads to plant shutdown) 

g) In case of installation of any new / additional A/C plant, during the contract period, the contractor has to operate the same and do the necessary maintenance without any additional charge.

h) All the tools required for the work has to be arranged by the contractor and the same shall be kept in the plant for daily use.

i) All spares and consumables required will be supplied by HLL.  If any spares are not available with HLL the same shall be arranged by the contractor.  The amount of such spares shall be made by HLL on actual basis.

j) Tenders shall visit the plant to understand the present system of AC Plant and activities before submitting the bids. Tenders may please contact CO (Engg) for any clarifications on this during the office time on working days.

SCHEDULE B

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

TERMS AND CONDITIONS

1. The Tender should complete in all respects. Incomplete tenders are liable to be rejected.

2. Unsealed Tenders received are liable to be rejected and this will be at the sole risk of the Tenderer.

3. The Company shall have the right to inspect the existence and quality of the details claimed in the Technical Bid, to determine the eligibility of the Bidder prior to the award of work and the tenderer shall extend all co-operations for this. If any information provided in the Technical Bid is found false or incorrect at the stage of inspection or visit, the tenderer shall be disqualified. If any information provided in the Technical Bid found false at any point of time during the contract period, the same shall result in termination of contract with the tenderer, disqualification of the tenderer from future tendering, forfeiture of EMD paid and Security Deposit and payment of compensation towards loss or damage caused to the company on account of making false claims.
4. The tenderer who does not meet the Minimum Eligibility Criteria shall be considered as DISQUALIFIED in the tender. Their Price Bid shall be returned unopened to them.

5. Employees engaged for the work as per this Tender by the contractor will be employees of the contractor at all times and for all purpose and not of HLL LIFECARE LIMITED and there will not be any employer employee relationship between HLL LIFECARE LIMITED and the persons employed by contractor for aforesaid work. The supervision and control of the employees engaged by the contractor shall fully be on the contractor.

6. The work awarded shall not be subcontracted to any other person/organization. In case the company finds, at any point of time during the period of contract, that the work undertaken by the contractor has been subcontracted, the same will be treated as violation of the agreement, liable for legal action, termination of contract, forfeiture of EMD, Security Deposit and disqualification form future tenders to HLL Lifecare Limited,

7. Annual maintenance cum running contract for Air Conditioning Plant as per this tender will be given on contract basis to meet temporary need as and when required and only if there is work after providing employment to the permanent employees in Akkulam Factory of HLL LIFECARE LIMITED.

8. As and when work is available subject to clause above, the contractor will be given specified direction regarding quantity of work to be done, the time within which the work is to be completed and any other instructions that may be necessary for the performance of the contract.

9. The contractor should take license under the Contract Labour (R&A) Act 1970 and other statutory licenses whenever applicable and should produce proof whenever required. The tenderer should take insurance for his workers against any eventually of accidents etc. HLL Lifecare Limited will not be liable for any accident sustained to contractors workmen while on or out of the work during the contract period. The tenderer has to cover personal accident insurance policy in respect of the employees engaged by him under Employees Compensation Act.

10. The personnel employed by the tenderer should have good physique and should be free from contagious/communicable diseases and should have normal vision. Medical certificate in this regard should be furnished before the engagement of labours. They should not have been involved in any police/criminal cases.

11. Age of the persons engaged by the tenderer shall be between 18 and 60 years. 

12. Supervision and control of the work of the tenderer’s employees will have to be done by the tenderer and the management shall have the right to verify whether proper supervision and control has been done. In case of complaints, the tenderer shall take immediate action as directed by the management including replacement of the concerned Contractors employee.

13. PRICE BID 

The Tenderer shall quote the competitive rate as per schedule for price bid. The Rate shall include the Wage (Including Employee contribution of PF & ESI) to be paid to the workers, Contractor’s PF and ESI contributions, Income Tax and applicable taxes, insurance coverage for his/her/its workers, Supervision / Service charges, statutory Bonus and other statutory charges if any.

14. The tenderer shall pay to his employees statutory payments as per EPF Act, ESI Act, Bonus Act and any other payments as per Acts or Rules applicable, at the rates prevalent from time to time. HLL shall have no obligation with regard to statutory or other welfare measures of the employees employed by the contractor for the said work. He should comply with all statutory obligations in respect of Labour, GMP etc.

15. The price quoted by the Tenderer will be valid for THREE YEARS.

16. On finalization, the Tenderer shall execute an Agreement on a stamp paper worth Rs.200/. The agreement shall contain the terms and conditions mutually agreed upon. The agreement will be valid initially for a period of one year and extendable on the same terms and conditions during the validity of the contract period. 

17. The rates quoted shall be valid during the period and till the completion of the contract. No enhancement in rate shall be claimed or payable during the period of the contract. However if there is any variation in the applicable minimum wages and the same is requested by the contractor, it can be considered by the company. The Contractor cannot claim enhancement as a matter of rights.

18. SECURITY DEPOSIT:- On awarding the contract, but before signing the Agreement, the tenderer shall furnish Security Deposit by either Cash Deposit or Bank Guaranty for an amount of 5% of Annual Order Value which will be returned without interest on completion of contract period.

19. RECOVERY OF LOSS / DAMAGE TO COMPANY: - This Security Deposit shall be forfeited in case the tenderer withdraws from the contract once it is awarded or fails in completing the work in time as required by the Company or in case any loss or damage is caused to the Company by the contractor or by his/her/its employees or on breach of any of the conditions of the contract. Loss or damage caused to the Company at the instance of the contract shall be recovered from the Security Deposit in proportionate to the loss or damage sustained by the Company and the decision on the amount of compensation for the loss or damage shall be at the discretion of the company. The Company shall also have the right to recover such loss or damage from the movable or immovable properties of the contractor and his heirs and legal representatives if the loss or damage caused is in excess of Security Deposit.

20. DISTRIBUTION OF WORK IN CASE OF AWARDING WORK TO MORE THAN ONE TENDERER:- 

i. In case more than one tenderer quote the same rate in the Price Bid, then, preference will be given to those who have experience of undertaking similar work by engaging more workers or more at a time. The company reserves the right to distribute the work at its discretion to different Tenderers who agree to do the work at the lowest rate accepted. However, the company is not bound to accept the lowest rate.

ii. It is specifically made clear that the company will not be bound to accept the lower rate, which will not be sufficient to cover the items covered under clause 13 above and other relevant clauses if any 

iii. Societies formed by the existing employees of the Company or their relatives will not be eligible to apply against this tender notification.

21. The Company has the right to give the work under this tender to one or more parties, in full quantity or partially, at the discretion of the Company.

22. Any left out clause will be included subsequently during the course of tendering and the amendments will be published in the website of HLL.

23. This Tender is liable to be suspended or cancelled at any time at the discretion of the Unit Chief of the Akkulam Factory, Thiruvananthapuram with or without assigning any reason. Also any Technical Bid and Price Bid can be rejected or cancelled without assigning any reason.

24. The jurisdiction of any disputed, suits and proceedings arising out of this Tender shall be only in the court of Thiruvananthapuram.
SCHEDULE - C

HLL LIFECARE LIMITED
(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

MINIMUM ELIGIBILITY CRITERIA 

1. The contractor should have 5 YEARS experience in maintenance and operation of  any centralized A/C plant of   capacity 100 TR and above in State/Central Public Sector Enterprises / Institutions in the area of medical device manufacturing and documentary proof thereof shall be produced. 
2. The Technical Bid should accompany proof of Rs.30,000/-towards Earnest Money Deposit, failing which the Tender will be summarily rejected 
3. The tenderer should comply with all requirements of GMP and Drugs Control Rules & Regulations.

4. The tenderer should be able to undertake the works mentioned in the Technical Part of the Tender Document.
5. A Declaration (as given in SCHEDULE-F) in the tenderer that the offer being submitted, as per the requirements given in this Bid is attached along with the Techno Commercial Bid.
SCHEDULE - D
HLL LIFECARE LIMITED
(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

QUESTIONNAIRE TO BE FILLED FOR 
MINIMUM ELIGIBILITY CRITERIA
	1
	Can you undertake the contract as given in the SCHEDULE A.
	YES / NO

	2
	Do you agree to provide Security Deposit for an amount of 5% of Annual Order Value by DD or Bank guarantee from a National / Scheduled Bank before under taking the work, if awarded.
	YES / NO

	3
	Do you have minimum FIVE Years experience in carrying out similar type contracts in all the mentioned areas such as operation of any centralized A/C plant of   capacity 100 TR and above and documentary proof thereof produced. Bid of those tenderers who have lack of minimum years of experience in any of these above mentioned prescribed areas will be rejected.
	YES / NO

	4
	Do you have submitted the documentary proof of experience in the prescribed three areas with minimum period of experience.
	YES / NO

	5
	Have you attached the Declaration (as in SCHEDULE – G) along with this Bid
	YES / NO

	6
	Will you ensure the GMP in the work station
	YES / NO

	7
	Will you meet all the legal / statutory requirements with respect to this work
	YES / NO

	8
	Have you enclosed for Rs.30,000/- towards EMD in Technical Bid.
	YES / NO


All the informations provided herein are true and correct.

Place:

Date:



NAME & SIGNATURE OF THE TENDERER

SCHEDULE - E

HLL LIFECARE LIMITED
(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

 GENERAL INFORMATION OF THE TENDERER
	I.1
	Name & Address of the Tenderer


	

	I.2
	Land Phone
	

	I.3
	Mobile Phone
	

	I.4
	Fax No
	

	I.5
	E-mail address
	

	I.6
	Name of contact person

(in case of organization)
	

	I.7
	Goods Service Tax (GST) No
	

	II.1
	Whether individual /proprietary/Partnership firm /Limited Co./Society
	

	II.2
	If society, Whether Regd. Charitable Society/ Co-operative Society/Labour Supply Society
	

	II.3
	The Act under which Regd
	

	II.4
	Registration No. & Date
	

	II.5
	Details of governing body (Please attach        attested copies as proof for the above)
	

	II.6
	Details of Financial stability
	

	i
	Name and address of your Bank
	

	ii
	Bank Account :  Type
	

	iii
	Account No
	

	iv
	What is your financial stability (Rs.)

(Please enclose copy of audited Annual Report for the last two years in case of Societies / firms / Company)
	

	3
	In the case of individuals, Details of Financial stability
	

	a
	Name and address of your Bank
	

	b
	Bank Account :  Type
	

	c
	Account No
	

	4
	Statutory Requirements

	

	a
	Are you registered with EPF, ESI?
	YES / NO

	b
	If YES the code Nos of EPF & ESI
	

	c
	If ‘NO’, can you take it within one month
	YES / NO

	d
	Number & date of license obtained under the provisions of the Contract Labour (R&A) Act 1970 if any. Please attach an attested Photocopy of the license.

	

	e
	If there is no license, do you agree to take license within two weeks of awarding the work, if the work is awarded to you
	YES / NO

	5
	Do you have experience in carrying out works mentioned in Tender Notice or similar works on contract basis.
	YES / NO

	a
	If ‘YES’ give details of nature of contract work and experience and no. of workers engaged. Also attach the copy of Certificate in proof).


	

	6
	Are you ready to undertake and carry out the work in the Tender by engaging adequate manpower without fail as per the terms and conditions given in the Tender Notification.
	YES / NO

	7
	If the contract is awarded to you, can you ensure that the worker engaged by you are free from contagious diseases
           
	YES / NO

	8
	If the contract is awarded to you, can you ensure that medical check-up will be arranged for the workers once in a year                            
	YES / NO

	10
	If the contract is awarded to you, can you ensure that prohibit smoking, chewing, eating and drinking in the work area
	YES / NO

	11
	Do you agree to follow the provisions of all relevant laws in respect of labour, payment of wages, ESI, EPF, Bonus and GMP etc.
	YES / NO

	12
	Have you read, understood and agree to abide by the terms and conditions of the agreement to be signed by the Tenderer and the Company, once the work is awarded
	YES / NO


DECLARATION

I / WE confirm having read and understood the work requirements, terms & conditions and all relevant information regarding the tender Notification No - HLL/AFT/AC RUNNING/2020-23 dated 26-08-2020 and agree to abide by all without any deviation from what are stated above and contained therein in the Tender Notification.

Place:






              SIGNATURE

Date:






            Name & Address

Seal (in case of society / Organization/Firm)

SCHEDULE – F

HLL LIFECARE LIMITED

(A Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram- 695017

 TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

INDEMINITY CLAUSE
If the tenderer fails to execute the work as per the requirements mentioned in the Service Order or violates or infringes the existing rates as agreed to as mentioned in the Service Order, the tenderer shall and will indemnify the company against all loses or damages whatsoever to be incurred or sustained including the legal cost or expenses incurred by the company by reason of non-execution of work at agreed Schedules, Operating Procedures and terms & conditions specified in the Tender Document and Service Order.  The company will initiate legal action if the tenderer fails to execute the work as per the requirements specified in the tender document and Service Order for the actual loss suffered. Responsiveness of the Bid shall be at the discretion of HLL.

The tenderer shall have no right to change the conditions stipulated in the Tender Document & Service Order.

Bid pronounced Non Responsive by HLL shall be summarily rejected.

The decision of HLL will be final and no correspondence of this shall be entertained.  

We have read and understood the above conditions and agree to abide by the same.

PLACE:                                                          NAME AND SIGNATURE OF THE APPLICANT

DATE:                                                                                   (WITH OFFICE SEAL)

SCHEDULE - G

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

DECLARATION

I/WE confirm having read and understood all the Work Requirements, Terms & Conditions and all other requirements of the above tender (both expressed and implied) in full and offer to abide by all without any deviation.









SIGNATURE:


(Seal of the Tenderer)



    NAME & ADDRESS OF TENDERER

HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM. P.O.,

THIRUVANANTHAPURAM – 695017

PH  : +91 471 2445930

FAX: +91 471 2445935

[image: image3.png]



PRICE BID 

FOR

              ANNUAL MAINTENANCE CUM RUNNING CONTRACT FOR 
AIR CONDITIONING PLANT

(TENDER NO: HLL/AFT/AC RUNNING/2020-23dated 26-08-2020)

AT 

AKKULAM FACTORY 

THIRUVANANTHAPURAM

SCHEDULE – H

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17
TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

PRICE BID SCHEDULE

1. Name & Address of the Tenderer :
 ……… ………………………………….



                                  


 ……… ………………………………….









 ……… ………………………………….









 ……… ………………………………….




2. The Tenderer shall quote his/her/its competitive rate for engaging labours for carrying out the work mentioned in the tender. The tenderer should essentially understand the Tender conditions and other requirements specified in the Technical Bid.

i. The tenderer shall pay to his workmen statutory payments such as EPF, ESI, statutory Bonus, etc. as applicable and any other payments as per Acts or Rules applicable, at the rates prevalent from time to time. For this, the tenderer shall study well all the statutory payments involved. 

ii. The rate shall include the Wage to be paid to the employees including   Employee Contribution of PF & ESI. The tenderer shall pay to his employees wages not below minimum rates of wages applicable. 
iii. Supervisor shall be given additional supervisory charge.

3. The tenderer should study well the following before submitting the tender;

i)  The nature of job, labour and other charges involved in carrying out the work,

ii)  The liabilities of contractor on undertaking the work and all statutory requirements 

iii) In case any clarification required, the tenderer may contact the Engineering Department / HR Department of Akkulam Factory.

4. The tenderer shall submit Electronic Challan cum Return (ECR) for the previous wage month along with a copy of Challan which bears the bank acknowledgement, while submission of monthly bills. The ECR shall contain the details of labourers / workmen employed at HLL Lifecare Limited, Akkulam duly highlighted with marker pen".

5. Tenderer shall submit the bill on monthly basis and the bill shall be prepared based on actual deployment of personnel.

6. Monthly Bill shall be submitted before 5th of every month to the officer in charge along with the attendance statement. 

7. The work should be done in time, complying with relevant laws and GMP standards as given by the Company and other statutory requirements in this regard.

PRICE BID SCHEDULE

	ANNUAL MAINTENANCE CUM RUNNING CONTRACT FOR 

AIR CONDITIONING PLANT

	SL No  (A)
	Description

(B)
	No. of Persons / Day
(C)
	Cost of Manpower / Day
(D)
	Service Charge / Day

(E)
	Total Manpower Cost / Day (F=C X D)
	Total Service Charges / Day
 (G=C X E)
	Total Cost per Day
(H=F+G)

	1
	AC Plant Supervisor / Day
	1
	
	
	
	
	

	2
	Supervision Charge / Day
	1
	
	
	
	
	

	3
	AC Plant Operator / Day
	6
	
	
	
	
	

	4
	TOTAL COST / DAY
	

	5
	TOTAL COST / MONTH (31 DAYS)
	

	5
	TOTAL COST / YEAR (12 MONTHS)
	

	6
	GST (18%)
	

	7
	GRAND TOTAL / YEAR
	


* Service Charges shall remain constant during the entire contract period even if any revision to the existing statutory rates and any extension to contract.    
	BREAK UP OF COSTING FOR AC PLANT SUPERVISOR/OPERATOR

	SL No  (A)
	Description

(B)
	Amount per Month per Person (Rs.)

(C)

	I.
	SUPERVISOR

	I.A
	Wages including DA / Shift (Duty)
	

	I.B
	Add ESI @ 3.25 %
	

	I.C
	Add EPF @ 13.00%
	

	I.D
	Add Bonus @ 8.33%
	

	I.E
	Supervision Allowance / Shift (Duty) (Lump sum)
	

	I.F
	SUB TOTAL ( I.A+I.B+I.C+I.D+I.E )
	

	I.G
	Service Charge, Including all Overheads (Lump sum)
	

	I.H
	TOTAL ( I.F+I.G )
	

	
	
	

	II
	OPERATOR

	II.A
	Wages including DA / Shift (Duty)
	

	II.B
	Add ESI @ 3.25 %
	

	II.C
	Add EPF @ 13.00%
	

	II.D
	Add Bonus @ 8.33%
	

	II.E
	SUB TOTAL ( II.A+II.B+II.C+II.D )
	

	II.F
	Service Charge, Including all Overheads (Lump sum)
	

	II.G
	TOTAL ( I.F+I.G )
	

	
	
	


1. Service Charges shall remain constant during the entire contract period even if any revision to the existing statutory rates and any extension to contract. 
2. Total Wages shall include DA, ESI (3.25%), PF (13.00%) & Bonus (8.33%, Maximum of Rs.583/-) and other statutory payments. 
3. Statutory Deductions such as PF (12%) & ESI (0.75%) of Employee shall be deducted and to be paid to the authorities.  

(SEAL OF THE TENDERER)




SIGNATURE OF THE TENDERER

DATE 




                       
NAME & ADDRESS
SCHEDULE – I

HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17
TENDER NO: HLL/AFT/AC PLANT RUNNING CONTRACT/2020-23
      
    26.08.2020

D E C L A R A T I O N

I / We am/are fully aware of the statutory obligations to be complied with respect to this offer and on awarding the work to me/us, I/We will be responsible for all the statutory/legal aspects like Labour, GMP etc. I/We have also fully understood the nature of work and costs involved. The rates quoted by me/us in this bid covers minimum wages and in case work is awarded, during the period of contract I/We will not claim any upward revision in the rate.


(SEAL OF THE TENDERER)



SIGNATURE OF THE TENDERER

DATE 




                                    NAME & ADDRESS
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