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SECTION I 

 

NOTICE INVITING TENDER (NIT) 

 

Tender Enquiry No.: HITES/PCD/MP/03/PRECLINICAL-RT-01/18-19 Dated: 08.06.2018 

 

(1) Procurement & Consultancy Services Division of HLL Infra Tech Services Limited (HITES), a 

fully owned subsidiary of HLL Lifecare Ltd. (HLL), for and on behalf of Govt. of Madhya Pradesh, 

Directorate of Medical Education & Research, invites sealed tenders, from eligible and qualified 

tenderers for supply of Medical Equipment to Preclinical departments of 07 upcoming Medical 

Colleges/ Institutes in Madhya Pradesh & Virology Lab at GMC, Bhopal as mentioned in this 

Tender Enquiry Document: 

Sl. 

No. 
RFx. No. Equipments Quantity 

Tender 

Processing 

Fee 

EMD 

1 3000002874 Meat cutting machine for thin body sections 7 590 11,200 

2 3000002875 Complete Chromatographic Unit for paper & TLC 14 590 8,400 

3 3000002876 
Complete Electrophoresis apparatus with power 

supply (Paper, PAGE, agarose) 
16 2,360 1,60,000 

4 3000002877 Densitometer with computer 7 590 14,000 

5 3000002878 Balance Semi Micro 62 1,180 62,000 

6 3000002879 Balance Micro 7 590 8,400 

7 3000002880 Ice-lined refrigerator 7 590 21,000 

8 3000002881 Microscope Trinocular (Teacher) 49 590 19,600 

9 3000002882 
Autoclave Vertical (chamber volume 350mm dia x 

550 mm depth) 
4 590 6,000 

10 3000002883 
Autoclave Vertical (chamber volume 550-600 mm 

dia x 750-800 mm depth) 
2 590 4,000 

11 3000002884 Microcentrifuge 4 590 16,000 

12 3000002885 Microcentrifuge (Refrigerated) 2 590 24,000 

13 3000002886 Refrigerated Centrifuge 3 590 30,000 

14 3000002887 Beaker Shaker 2 590 1,200 

15 3000002888 Liquid Nitrogen Transport Container 2 590 4,000 

16 3000002889 Balance Analytical 2 590 6,000 

17 3000002890 
Domestic Refrigerator 230 Ltrs. Capacity with 

Voltage Stabilizer 
25 590 10,000 

18 3000002891 PCR machine with PCR Work Station 2 590 32,000 

19 3000002892 Refrigerated Circulating Water Bath 1 590 3,000 

20 3000002893 Semi Auto analyzer 14 590 84,000 

21 3000002894 Items for Department of Community Medicine   7 set 2,360 1,47,600 

 

Note: Tender processing Fee is inclusive of GST @18% (Our GSTIN: 09AADCH4882R1ZP) 

The bidder must quote for all the items in the BOQ of each Schedule, failing which the bid will 

be considered Non- Responsive 
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(2) Tender timeline: 

Sl. 

No. 
Description Schedule 

a. Last date for receipt of Pre-bid queries 14.06.2018, 11:00 AM 

b. Pre-bid meeting date, time 

14.06.2018, 11:00 AM 

6
th

 Floor Conference Hall, 

DME, Satpura Bhawan, Bhopal. 

d. Closing date & time for submission of online bids 29.06.2018, 12:00 PM 

c. 
Closing date & time for submission of tender 

processing fee and EMD in physical form* 
29.06.2018, 02:00 PM 

e. Time and date of opening of online bids 29.06.2018, 02:30 PM 

f. 

Venue for :- 

 Submission of tender processing fee, EMD in 

physical form. 

 Tender Opening-Tech Bid  

HLL Infra Tech Services Limited, 

Procurement & Consultancy Services 

Division, B-14 A, Sector-62,  

Noida-201307 

* Bidders have to submit Original Bank Instruments for tender processing fee and EMD within the 

above mentioned date and time. 

SPECIFIC Instructions for e-Tender Participation:- 

 

(3) The tenders are invited through the e-tender portal of HLL/HITES 

(https://etender.lifecarehll.com/irj/portal) only. 

(4) The prospective bidders have to register in the e-tender portal for participating in the tender. There is 

no registration fee. The instruction for registering in the portal along with video tutorial is available 

in the Bidder Help Documents provided in thee-tender portal login screen.     

(5) Bidders should have a valid Class 3 Digital Signature Certificate with signing and encryption keys. 

(6) On completion of the registration process, the bidders will be provided user ID and password within 

72 hours (excepting non-working days). In order to submit the bids electronically bidders are 

required to have a valid Class 3 Digital Signature Certificate (signing and encryption/ decryption 

certificates). 

(7) Bidders can access the portal for viewing/ downloading the tender enquiry document& uploading 

tender(s) after the receipt of User ID & Password. 

(8) Bidders are requested to go through the Bidder Help Documents on e-tender portal before 

proceeding for bidding. 

(9) The bidders shall submit the required Tender Processing Fee (in form of Demand Draft or Banker’s 

Cheque) and EMD (as per GIT clause no. 19.3) in physical form in favour of ‘HLL Infra Tech 

Services Limited’ at the scheduled time and venue. Tender processing Fee is required from all the 

bidders irrespective of their registration with NSIC or any other Govt. organisation 

(10) Tenderer may download the tender enquiry documents from the web site www.hllhites.com or 

www.lifecarehll.com or www.eprocure.gov.in/cppp or https://etender.lifecarehll.com/irj/portal. 

(11) The submission of tender online can only be done thru’https://etender.lifecarehll.com/irj/portal. 

(12) All prospective tenderers may attend the Pre Tender meeting. The venue, date and time indicated 

above. 

(13) Tenderers shall ensure that their bids, complete in all respects, are submitted online through HLL e-

portal (as described above) ONLY. No DEVIATION is acceptable.  

 

CEO 

HLL Infra Tech Services Limited  

https://etender.lifecarehll.com/irj/portal
http://www.lifecarehll.com/
http://www.lifecarehll.com/
http://www.eprocure.gov.in/cppp
https://etender.lifecarehll.com/irj/portal
https://etender.lifecarehll.com/irj/portal
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A. PREAMBLE 

1. Definitions and Abbreviations  
  

1.1      The following definitions and abbreviations, which have been used in these documents shall have 

the meanings as indicated below: 

 

1.2. Definitions: 

(i) “Purchaser” means Director, Medical Education, Government of Madhya 

Pradesh. 

(ii) “e-Tender” means Bids / Quotation / Tender received from a Firm / Tenderer / 

Bidder online. 

(iii) “Tenderer” means Bidder/the Individual or Firm submitting Bids/Quotation/e-

Tenders. 

(iv) “Supplier” means the individual or the firm supplying the goods and services as 

incorporated in the contract.  

(v) “Goods” means the articles, material, commodities, livestock, furniture, fixtures, 

raw material, spares, instruments, machinery, equipment, medical equipment, 

industrial plant etc. which the supplier is required to supply to the purchaser under 

the contract.  

(vi) “Services” means services allied and incidental to the supply of goods, such as 

transportation, installation, commissioning, provision of technical assistance, 

training, after sales service, maintenance service and other such obligations of the 

supplier covered under the contract.  

(vii) “Earnest Money Deposit” (EMD) means Bid Security/ monetary or financial 

guarantee to be furnished by a tenderer along with its tender.  

(viii) “Contract” means the written agreement entered into between the purchaser and/or 

consignee and the supplier, together with all the documents mentioned therein and 

including all attachments, annexure etc. therein.  

(ix) “Performance Security” means monetary or financial guarantee to be furnished by 

the successful tenderer for due performance of the contract placed on it. 

Performance Security is also known as Security Deposit.  

(x) “Consignee” means the Hospital/Institute/Medical College/ person to whom the 

goods are required to be delivered as specified in the Contract. If the goods are 

required to be delivered to a person as an interim consignee for the purpose of 

despatch to another person as provided in the Contract then that “another” person is 

the consignee, also known as ultimate consignee. 

(xi) “Specification” means the document/standard that prescribes the requirement with 

which goods or service has to conform.  

(xii) “Inspection” means activities such as measuring, examining, testing, gauging one 

or more characteristics of the product or service and comparing the same with the 

specified requirement to determine conformity.  

(xiii) “Day” means calendar day. 

 

1.3  Abbreviations:  

 

(i) “TE Document” means Tender Enquiry Document  

(ii) “NIT” means Notice Inviting Tenders.  

(iii) “GIT” means General Instructions to Tenderers  

(iv) “SIT” means Special Instructions to Tenderers  

(v) “GCC” means General Conditions of Contract  

(vi) “SCC” means Special Conditions of Contract  

(vii) “DGS&D” means Directorate General of Supplies and Disposals  

(viii) “NSIC” means National Small Industries Corporation  
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(ix) “PSU” means Public Sector Undertaking  

(x) “CPSU” means Central Public Sector Undertaking  

(xi) “LSI” means Large Scale Industry  

(xii) “SSI” means Small Scale Industry  

(xiii) “LC” means Letter of Credit  

(xiv) “DP” means Delivery Period  

(xv) “BG” means Bank Guarantee  

(xvi) “ED” means Excise Duty  

(xvii) “CD” means Custom Duty  

(xviii) “RR” means Railway Receipt  

(xix) “BL” means Bill of Lading  

(xx) “FOB” means Free on Board  

(xxi) “FCA” means Free Carrier  

(xxii) “FOR” means Free On Rail 

(xxiii) “CIF” means Cost, Insurance and Freight 

(xxiv) “CIP (Destinations)” means Carriage and Insurance Paid up to named port of 

destination. Additionally the Insurance (local transportation and storage) would be 

extended and borne by the Supplier from ware house to the consignee site for a 

period including 3 months beyond date of delivery. 

(xxv) “DDP” means Delivery Duty Paid named place of destination (consignee site) 

(xxvi) “INCOTERMS” means International Commercial Terms as on the date of Tender 

Opening 

(xxvii) “CMC” means Comprehensive maintenance Contract (labour, spare and  preventive 

maintenance) 

(xxviii) “RT” means Re-Tender.  

(xxix)  “GST” means Goods and Services Tax 

 

2. Introduction  

 

2.1 The Purchaser has issued these TE documents for purchase of goods and related services as 

mentioned in Section – VI – “List of Requirements”, which also indicates, interalia, the required 

delivery schedule, terms and place of delivery. 

 

2.2 This section (Section II - “General Instruction Tenderers”) provides the relevant information as 

well as instructions to assist the prospective bidders in preparation and submission of bids. It also 

includes the mode and procedure to be adopted by the purchaser for receipt and opening as well as 

scrutiny and evaluation of tenders and subsequent placement of contract.  

 

2.3  The tenderers shall also read the Special Instructions to Tenderers (SIT) related to this purchase, 

as contained in Section III of these documents and follow the same accordingly. Whenever there 

is a conflict between the GIT and the SIT, the provisions contained in the SIT shall prevail over 

those in the GIT. 

 

2.4 Before formulating the tender and submitting the same to the purchaser, the tenderer should read 

and examine all the terms, conditions, instructions, etc. contained in the TE documents. Failure to 

provide and/or comply with the required information, instructions etc. incorporated in these TE 

documents may result in rejection of its tender.  

 

3. Availability of Funds  

3.1  Expenditure to be incurred for the proposed purchase will be met from the funds available with 

the purchaser/consignee.  

 

4. Language of Tender  
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4.1  The tender submitted by the tenderer and all subsequent correspondence and documents relating 

to the tender exchanged between the tenderer and the purchaser, shall be written in the English 

language, unless otherwise specified in the Tender Enquiry. However, the language of any printed 

literature furnished by the tenderer in connection with its tender may be written in any other 

language provided the same is accompanied by an English translation and, for purposes of 

interpretation of the tender, the English translation shall prevail.  

 

4.2 The tender submitted by the tenderer and all subsequent correspondence and documents relating 

to the tender exchanged between the tenderer and the purchaser, may also be written in the Hindi 

language, provided that the same are accompanied by English translation, in which case, for 

purpose of interpretation of the tender etc., the English translations shall prevail. 

 

5. Eligible Tenderers  

 

5.1  This invitation for tenders is open to all suppliers who fulfil the eligibility criteria specified in 

these documents. 

 

6. Eligible Goods and Services  

 

6.1 All goods and related services to be supplied under the contract shall have their origin in India or 

any other country with which India has not banned trade relations. The term “origin” used in this 

clause means the place where the goods are mined, grown, produced, or manufactured or from 

where the related services are arranged and supplied. This being domestic tender goods should 

be manufactured or sourced at India. 

 

7. Tendering Expense  

 

7.1 The tenderer shall bear all costs and expenditure incurred and/or to be incurred by it in connection 

with its tender including preparation, mailing and submission of its tender and for subsequent 

processing the same. The purchaser will, in no case be responsible or liable for any such cost, 

expenditure etc. regardless of the conduct or outcome of the tendering process. 

 

B. e-TENDER ENQUIRY DOCUMENTS 

 

8. Content of Tender Enquiry Documents  

 

8.1 In addition to Section I – “Notice inviting e-Tender” (NIT), the TE documents include:  

 

Section II – General Instructions to Tenderers (GIT)  

Section III  – Special Instructions to Tenderers (SIT)  

Section IV – General Conditions of Contract (GCC)  

Section V – Special Conditions of Contract (SCC)  

Section VI – List of Requirements  

Section VII – Technical Specifications  

Section VIII – Quality Control Requirements  

Section IX – Qualification Criteria  

Section X – Tender Form  

Section XI – Price Schedules  

Section XII – Questionnaire  

Section XIII – Bank Guarantee Form for EMD  

Section XIV – Manufacturer’s Authorisation Form  

Section XV – Bank Guarantee Form for Performance Security/CMC Security 

Section XVI – Contract Forms A & B 

Section XVII – Proforma of Consignee Receipt Certificate 
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Section XVIII – Proforma of Final Acceptance Certificate by the consignee 

Section XIX – Consignee List 

 

8.2  The relevant details of the required goods and services, the terms, conditions and procedure for 

tendering, tender evaluation, placement of contract, the applicable contract terms and, also, the 

standard formats to be used for this purpose are incorporated in the above-mentioned documents. 

The interested tenderers are expected to examine all such details etc. to proceed further.  

 

9. Amendments to TE documents  

 

9.1  At any time prior to the deadline for submission of tenders, the purchaser may, for any reason 

deemed fit by it, modify the TE documents by issuing suitable amendment(s) to it.  

9.2  Such an amendment will be notified in writing by registered/speed post or by fax/telex/e-mail, to 

all prospective tenderers, who have received the TE documents and will be binding on them. 

9.3  In order to provide reasonable time to the prospective tenderers to take necessary action in 

preparing their tenders as per the amendment, the purchaser may, at its discretion extend the 

deadline for the submission of tenders and other allied time frames, which are linked with that 

deadline.  

 

10. Clarification of TE documents  

 

10.1  A tenderer requiring any clarification or elucidation on any issue of the TE documents may take 

up the same with the purchaser in writing on their letter head duly signed and scanned through 

email to pcd@hllhites.com and bmenoida@hllhites.com. The purchaser will respond to such 

request provided the same is received by the purchaser within the due date mentioned in the 

NIT. Any queries/representations received later shall not be taken into cognizance. 

 

 C. PREPARATION OF e-TENDERS 
  

11. Documents comprising the e-Tender 

 

11.1     The tender(s) shall only be submitted online as mentioned below:  

(i) Technical Bid (Consisting of Techno-Commercial bids in excel format provided with the 

tender enquiry along with the supporting documents i.e. scanned copies of Tender 

Processing Fee, EMD, Eligibility Criteria & Technical Specifications viz. Product 

Specification Sheets/Brochures, OEM Certificate, etc.) has to be attached in the C-folder 

of e-tendering module. Bidders have to ensure that the documents uploaded in pdf format 

are legible.  

(ii) Price Bid has to be submitted in the prescribed excel format provided with the tender 

enquiry.  

 

Note:  

(i) The Tender Processing Fee and EMD, in favor of HLL Infra Tech Services Ltd, are to be 

submitted in physical form as per Section - I, Notice Inviting Tender, of this tender 

enquiry. 

(ii) The bidders have to follow the steps listed in Bidding Manual – Attachment Mode 

available in the Bidder Help Documents of e-tender portal login screen for uploading the 

Techno-Commercial Bid. 

A) Details of Technical Tender (Un priced Tender) 

Bidders shall furnish the following information along with technical tender:. 

mailto:pcd@hllhites.com
mailto:bmenoida@hllhites.com
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i) Techno-Commercial Bid in excel format provided with the tender enquiry 

ii) Earnest money Deposit (EMD) furnished in accordance with GIT clause 19.1 alternatively, 

documentary evidence as per GIT clause 19.2 for claiming exemption from payment of 

earnest money. 

iii) Tender Form as per Section X (without indicating any prices). 

iv) Documentary evidence, as necessary in terms of clauses 5 and 17 establishing that the 

tenderer is eligible to submit the tender and, also, qualified to perform the contract if its 

tender is accepted.  

v) Tenderer/Agent who quotes for goods manufactured by other manufacturer shall furnish 

Manufacturer’s Authorization (For all Schedules Except Sch.20) strictly as per the 

prescribed format (Section - XIV). 

vi) Power of Attorney issued by Competent Authority in favour of the person who is digitally 

signing/ uploading the tender(s). 

vii) Documents and relevant details to establish in accordance with GIT clause 18 that the 

goods and the allied services to be supplied by the tenderer conform to the requirement of 

the TE documents. 

viii) Performance Statement as per section IX along with relevant copies of orders and end 

users’ satisfaction certificate. 

ix) Price Schedule(s) as per Section XI filled up with all the details including Make, Model 

etc. of the goods offered with prices blank (without indicating any prices). 

x) Certificate of Incorporation. 

xi) Self-Attested copies of VAT registration certificate and PAN Card. 

xii) Non conviction /no pending conviction certification issued by Notary on judicial stamp 

paper for preceding three years.   

xiii) Self-Attested copies of quality certificates i.e. US FDA /CE Certificate issued by 

competent authority, if applicable. 

xiv) Documentary evidence stating the status of bidder. 

xv) List of procurement agencies of repute to which the tendered product have been supplied 

during last 12 months. 

xvi) Self-attested  copies  of  annual  report,  audited  balance  sheet  and  profit  &  loss  

account  for preceding three years from the date of tender opening. 

xvii) Notarized  affidavit  that  tenderer  does  not  have  any relation  with  the  person  

authorized  to evaluate technically or involve in finalizing the tender or will decide the use 

of tendered items. 

xviii) A self-declaration on Rs. 10/-non-judicial Stamp Paper that the rates quoted in the tender 

are the lowest and not quoted less than this to any Government Institution (State/Central/ 

other Institute in India). 

xix) Copies of original product catalogues / data sheet must be enclosed of all quoted 

items. 

   

B) Price Bid: 

 

Prices are to be quoted in the prescribed Price Bid format in excel provided along with the tender 

enquiry in the e-tender portal. The price should be quoted for the accounting unit indicated in the 

e-tender document.  

 

Note: 

 

(i) The bidder has to be diligent while filling up the Techno-Commercial Bid and Price 

Bid provided in excel formats and must not tamper with the contents of the sheets. 

 

(ii) It is the responsibility of bidder to go through the TE document to ensure furnishing all 

required documents in addition to above, if any. 
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(iii) The bidders have to follow the steps listed in Bidding Manual – Attachment Mode 

available in the Bidder Help Documents of e-tender portal login screen for uploading the 

Price Bid. 

11.2  A person signing (manually or digitally) the tender form or any documents forming part of the 

contract on behalf of another shall be deemed to warrant that he has authority to bind such other 

persons and if, on enquiry, it appears that the persons so signing had no authority to do so, the 

purchaser may, without prejudice to other civil and criminal remedies, cancel the contract and 

hold the signatory liable for all cost and damages. 

 

11.3 A tender, which does not fulfill any of the above requirements and/or give evasive 

information/reply against any such requirement, shall be liable to be ignored.  

11.4 Tender sent by fax/telex/cable shall be ignored.  

 

12. Tender currencies  

 

12.1  The tenderer supplying indigenous goods or already imported goods shall quote only in 

Indian Rupees.  

12.2  Deleted 

12.3  Tenders, where prices are quoted in any other way shall be treated as non -responsive and 

rejected. 

 

13 Tender Prices  

 

13.1  The Tenderer shall indicate on the Price Schedule provided under Section XI all the specified 

components of prices shown therein including the unit prices and total tender prices of the goods 

and services it proposes to supply against the requirement. All the columns shown in the price 

schedule should be filled up as required.  

13.2  If there is more than one schedule in the List of Requirements, the tenderer has the option to 

submit its quotation for any one or more schedules. However, while quoting for a schedule, the 

tenderer shall quote for the complete requirement of goods and services as specified in that 

particular schedule.  

13.3  Deleted. 

13.4  While filling up the columns of the Price Schedule, the following aspects should be noted for 

compliance:  

 

13.4.1  For domestic goods or goods of foreign origin located within India, the prices in the 

corresponding price schedule shall be entered separately in the following manner:  

a) The price of the goods, quoted ex-factory/ ex-showroom/ ex-warehouse/ off-the-shelf, as 

applicable, including all taxes and duties like, Custom Duty and/or GST already paid or payable 

on the components and raw material used in the manufacture or assembly of the goods quoted ex-

factory etc. or on the previously imported goods of foreign origin quoted ex-showroom etc; 

b) Any taxes and duties including Custom duty and/or GST, which will be payable on the goods in 

India if the contract is awarded; 

c) Charges towards Packing & Forwarding, Inland Transportation, Insurance (local transportation 

and storage), Loading& Unloading etc. would be borne by the Supplier from ware house to the 

consignee site for a period including 3 months beyond date of delivery, Loading/Unloading and 

other local costs incidental to delivery of the goods to their final destination as specified in the List 

of Requirements and Price Schedule; 

d) The price of Incidental Services, as mentioned in List of Requirements and Price Schedule; 

e) The prices of Site Modification Work (if any), as mentioned in List of Requirements, Technical 

Specification and Price Schedule. 
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f) The price of annual CMC, as mentioned in List of Requirements, Technical Specification and 

Price Schedule. 

 

13.4.2 Deleted 

 

13.5  Additional information and instruction on Duties and Taxes: 

 

13.5.1 If the Tenderer desires to ask for GST or any other taxes to be paid extra, the same must be 

specifically stated. In the absence of any such stipulation the price will be taken inclusive of such 

taxes and no claim for the same will be entertained later. 

 

13.5.2 Deleted 

13.5.3 Deleted 

13.5.4  Octroi Duty and Local Duties & Taxes: 

Normally, goods to be supplied to government departments against government contracts are 

exempted from levy of town duty, Octroi duty, terminal tax and other levies of local bodies. 

However, on some occasions, the local bodies (like town body, municipal body etc.) as per their 

regulations allow such exemptions only on production of certificate to this effect from the 

concerned government department. Keeping this in view, the supplier shall ensure that the stores 

to be supplied by the supplier against the contract placed by the purchaser are exempted from levy 

of any such duty or tax and, wherever necessary, obtain the exemption certificate from the 

purchaser. The purchaser should issue the certificate to the supplier within 21 days from the date 

of receipt of request from the supplier. 

However, if a local body still insists upon payment of such local duties and taxes, the same should 

be paid by the supplier to the local body to avoid delay in supplies and possible demurrage 

charges and obtain a receipt for the same. The supplier should forward the receipt obtained for 

such payment to the purchaser to enable the purchaser reimburse the supplier and take other 

necessary action in the matter.  

 

13.5.5 Deleted 

 

13.5.6 Goods and Services Tax (GST) : 

           If a tenderer asks for Goods and Services Tax to be paid extra, the rate and nature of Goods and 

Services Tax applicable should be shown separately. The Goods and Services Tax will be paid as 

per the rate at which it is liable to be assessed or has actually been assessed provided the 

transaction is legally liable to Goods and Services Tax and is payable as per the terms of the 

contract. If any refund of Tax is received at a later date, the Supplier must return the amount forth-

with to the purchaser 

 

13.6 Deleted 

13.7 For insurance of goods to be supplied, relevant instructions as provided under GCC Clause 11 

shall be followed.  

13.8 Deleted 

13.9 The need for indication of all such price components by the tenderers, as required in this clause 

(viz., GIT clause 13) is for the purpose of comparison of the tenders by the purchaser and will no 

way restrict the purchaser’s right to award the contract on the selected tenderer on any of the 

terms offered.  

 

14. Indian Agent 

 

14.1 Deleted. 
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15. Firm Price 

 

15.1 Unless otherwise specified in the SIT, prices quoted by the tenderer shall remain firm and fixed 

during the currency of the contract and not subject to variation on any account.Bidders are 

requested to quote BOQ wise unit price(uniform unit prices must be quoted for same BOQ 

items across India) and total price. If a firm quotes NIL Charges/ consideration, the bid shall be 

treated as unresponsive and will not be considered 

 

16. Alternative Tenders 
16.1 Alternative Tenders are not permitted. 

16.2 However the Tenderers can quote alternate models meeting the tender specifications of same 

manufacturer with single EMD. 

16.3   Only one tenderer is permitted to quote for the same manufacturer irrespective of models 

 

17  Documents Establishing Tenderer’s Eligibility and Qualifications  

 

17.1 Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant details and 

documents establishing its eligibility to quote and its qualifications to perform the contract if its 

tender is accepted.  

17.2 The documentary evidence needed to establish the tenderer’s qualifications shall fulfil the 

following requirements:  

 

a) in case the tenderer offers to supply goods, which are manufactured by some other firm, the 

tenderer has been duly authorised by the goods manufacturer to quote for and supply the 

goods to the purchaser. The tenderer shall submit the manufacturer’s authorization letter to 

this effect as per the standard form provided under Section XIV in this document.  

b) the tenderer has the required financial, technical and production capability necessary to 

perform the contract and, further, it meets the qualification criteria incorporated in the Section 

IX in these documents. 

c) in case the tenderer is not doing business in India, it is duly represented by an agent stationed 

in India fully equipped and able to carry out the required contractual functions and duties of 

the supplier including after sale service, maintenance & repair etc. of the goods in question, 

stocking of spare parts and fast moving components and other obligations, if any, specified in 

the conditions of contract and/or technical specifications.  

d)   Deleted 

Note: Manufacturer’s Authorization is not applicable for Schedule 20. 

 

18. Documents establishing good’s Conformity to TE document.  

 

18.1  The tenderer shall provide in its tender the required as well as the relevant documents like 

technical data, literature, drawings etc. to establish that the goods and services offered in the 

tender fully conform to the goods and services specified by the purchaser in the TE documents. 

For this purpose the tenderer shall also provide a clause-by-clause commentary on the technical 

specifications and other technical details incorporated by the purchaser in the TE documents to 

establish technical responsiveness of the goods and services offered in its tender.  

18.2  In case there is any variation and/or deviation between the goods & services prescribed by the 

purchaser and that offered by the tenderer, the tenderer shall list out the same in a chart form 

without ambiguity and provide the same along with its tender.  

18.3 If a tenderer furnishes wrong and/or misguiding data, statement(s) etc. about technical 

acceptability of the goods and services offered by it, its tender will be liable to be ignored and 

rejected in addition to other remedies available to the purchaser in this regard. 

 

19. Earnest Money Deposit (EMD) 
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19.1 Pursuant to GIT clauses 8.1 and 11.1 A (i) the tenderer shall furnish along with its tender, earnest 

money for amount as shown in the List of Requirements. The earnest money is required to protect 

the purchaser against the risk of the tenderer’s unwarranted conduct as amplified under sub-clause 

19.7 below.  

19.2 The tenderers who are currently registered and, also, will continue to remain registered during the 

tender validity period with Directorate General of Supplies & Disposals or with National Small 

Industries Corporation, New Delhi for the specific goods as per tender enquiry specification shall 

be eligible for exemption from EMD. Vague stipulations in the Registration Certificate such as “to 

customers’ specification”, etc. will not be acceptable for exemption from furnishing of earnest 

money. In case the tenderer falls in these categories, it should furnish copy of its valid registration 

details (with DGS&D or NSIC, as the case may be). 

19.3 The earnest money shall be denominated in Indian Rupees or equivalent currencies as per GIT 

clause 12.2. The earnest money shall be furnished in one of the following forms:  

i) Account Payee Demand Draft  

ii) Fixed Deposit Receipt 

iii) Banker’s cheque and  

iv) Bank Guarantee  

19.4 The demand draft or banker’s cheque or Fixed Deposit Receipt shall be drawn on any scheduled 

commercial bank in India or country of the tenderer, in favour of the “HLL Infra Tech Services 

Limited” payable at New Delhi. In case of bank guarantee, the same is to be provided from any 

scheduled commercial bank in India or country of the tenderer as per the format specified under 

Section XIII in these documents. 

19.5 The earnest money shall be valid for a period of forty-five (45) days beyond the validity period of 

the tender. As validity period of Tender as per Clause 20 of GIT is 120 days, the EMD shall be 

valid for 165 days from Techno – Commercial Tender opening date. 

19.6 Unsuccessful tenderers’ earnest money will be returned to them without any interest, after expiry 

of the tender validity period, but not later than thirty days after conclusion of the resultant 

contract. Successful tenderer’s earnest money will be returned without any interest, after receipt of 

performance security from that tenderer.  

19.7 Earnest Money is required to protect the purchaser against the risk of the Tenderer’s conduct, 

which would warrant the forfeiture of the EMD. Earnest money of a tenderer will be forfeited, if 

the tenderer withdraws or amends its tender or impairs or derogates from the tender in any respect 

within the period of validity of its tender or if it comes to notice that the information/documents 

furnished in its tender is incorrect, false, misleading or forged without prejudice to other rights of 

the purchaser. The successful tenderer’s earnest money will be forfeited without prejudice to other 

rights of Purchaser if it fails to furnish the required performance security within the specified 

period.  

19.8 Deleted 

20. Tender Validity 

20.1 If not mentioned otherwise in the SIT, the tenders shall remain valid for acceptance for a period of 

120 days (One hundred and twenty days) after the date of tender opening prescribed in the TE 

document. Any tender valid for a shorter period shall be treated as unresponsive and rejected.  

20.2 In exceptional cases, the tenderers may be requested by the purchaser to extend the validity of 

their tenders up to a specified period. Such request(s) and responses thereto shall be conveyed by 

surface mail or by fax/ telex/cable followed by surface mail. The tenderers, who agree to extend 

the tender validity, are to extend the same without any change or modification of their original 

tender and they are also to extend the validity period of the EMD accordingly. A tenderer, who 

may not agree to extend its tender validity after the expiry of the original validity period the EMD 

furnished by them shall not be forfeited.  

20.3 In case the day up to which the tenders are to remain valid falls on/ subsequently declared a 

holiday or closed day for the purchaser, the tender validity shall automatically be extended up to 

the next working day.  

   

21. Digital Signing of Tender  
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21.1  The tenderers shall submit their tenders as per the instructions contained in GIT Clause 11. 

Tenders shall be uploaded with all relevant tender documents in the prescribed format. The 

relevant tender documents should be uploaded by an authorised person having Class 3 digital 

signature certificate.  

 

D. SUBMISSION OF TENDERS  

22. Submission of Tenders 

22.1 The tender shall be submitted online only. 

(i) Pre-qualification and Technical compliance along with the Techno-Commercial Bid in excel 

format: 

a) Scanned copies of tender processing fee and EMD 

 

b) Manufacturer’s authorization in case bid is submitted by an Indian agent (A declaration must 

be attached here in case directly quoted by a manufacturer or a document establishing the 

relation of the Indian office with the manufacturer in case quoted by Indian office of the 

manufacturer). 

c) Tender Form as per Section X. 

d) Compliance of all terms and conditions of TED like- warranty, CMC, delivery period, 

delivery terms, payment terms, Liquidated Damages Clause, Arbitration clause, etc 

e) Declaration regarding Fall Clause and Deregistration, debarment from any Govt Dept/ 

Agencies  

f) Copy of PAN. 

g) Certificate of Incorporation/ or a Declaration in case the firm is being a proprietary firm. 

h) Abridged Annual report of last 03 years (Balance sheet and Profit & Loss Account) 

completed till December 2016, in pdf format. 

i) Name, address and details of account with respect to bidder and/or beneficiary of L/C. 

j) Quality Control Requirements as per Section VIII 

k) Performance statement along with required PO copies and its corresponding end user’s 

satisfactory performance certificate as per section IX. 

l) Technical Bid along with clause-by-clause technical compliance statement for the quoted 

goods vis-à-vis the Technical specifications along with product catalogue and data sheet in 

the tender enquiry. 

m) The bidder should submit blank proforma invoice from the foreign manufacturer along with 

his technical bid, duly mentioning the specifications and code number of the parts quoted.  

n) The original proforma invoices from the foreign principal will be applicable in case of 100% 

subsidiary companies incorporated in India also.  

o) In case the bidder quotes an equipment  of a foreign manufacturer and submits the documents 

as per Clause 22.1 (i) l & m from the subsidiary company of the foreign Original Equipment  

Manufacturer in India, the bidder must submit the Power of Attorney given to the subsidiary 

company by the foreign Original Equipment  Manufacturer, authorizing it to do business and 

perform all obligations for and on behalf of the foreign manufacturer company, in India. 

(ii) PRICE BID (ONLY  ONLINE) 

a) The tenderers must ensure that they submit the Price Bid in prescribed format uploaded along 

with the tender enquiry. It is the responsibility of the bidder to ensure that the contents of the 

format are not tampered. 

b) The tenderers must ensure that they submit the on-line tenders not later than the closing time 

and date specified for submission of tenders. 

c) Along with price bid recent purchase order copies for the same model and technical 

configuration issued by institute of National importance and/or reputed central/state 

government hospitals should be uploaded in pdf form for reasonability of the offered price.  
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d) The bidder should submit the copy of original proforma invoice from the foreign 

manufacturer along with the price bid.  

e) The supplier shall justify the present quotes based on previous purchase orders for similar 

project executed either in India or Globally. If they quote any new model or upgraded version 

of earlier model, they may mention the same in their tender. 

 

22.2 The tenderers must ensure that they submit the on-line tenders within the scheduled closing date 

& time. They shall also ensure to submit the original Tender Processing Fee and EMD within its 

scheduled date & time.  

 

23. Late Tender: 

 

23.1 There is NO PROVISION of uploading late tender beyond stipulated date & time in the e-

tendering system. However, if the necessary Tender Processing Fee and EMD in original are not 

submitted within the scheduled time, the tender shall be declared as late tender and online tender 

shall not be opened and shall be ignored. 

 

24. Alteration and Withdrawal of Tender  

 

24.1 The tenderer is permitted to change, edit or withdraw its bid on or before the end date &time. 

 

  

 E. TENDER OPENING  

25.  Opening of Tenders 

25.1 The purchaser will open the e-tenders at the specified date and time and at the specified place as 

indicated in the NIT.  

 

In case the specified date of tender opening falls on / is subsequently declared a holiday or closed 

day for the purchaser, the tenders will be opened at the appointed time and place on the next 

working day.  

25.2 Authorized representatives of the tenderers, who have submitted tenders on time, may attend the 

tender opening provided they bring with them letters of authority from the corresponding 

tenderers.  

 

The tender opening official(s) will prepare a list of the representatives attending the tender 

opening. The list will contain the representatives’ names & signatures and corresponding 

tenderers’ names and addresses. 

 

25.3 This being a Two - Tender system, the Techno - Commercial Tenders are to be opened in the 

first instance, at the prescribed time and date as indicated in NIT. These Tenders shall be 

scrutinized and evaluated by the competent committee/ authority with reference to parameters 

prescribed in the TE document. During the Techno - Commercial Tender opening, the tender 

opening official(s) will read the salient features of the tenders like brief description of the goods 

offered, delivery period, Earnest Money Deposit and any other special features of the tenders, as 

deemed fit by the tender opening official(s). Thereafter, in the second stage, the Price Tenders of 

only the Techno - Commercially acceptable offers (as decided in the first stage) shall be opened 

for further scrutiny and evaluation on a date notified after the evaluation of the Techno-

Commercial tender.  

 

 

 

 F. SCRUTINY AND EVALUATION OF TENDERS 
 

26. Basic Principle  
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26.1 Tenders will be evaluated on the basis of the terms & conditions already incorporated in the TE 

document, based on which tenders have been received and the terms, conditions etc. mentioned by 

the tenderers in their tenders. No new condition will be brought in while scrutinizing and 

evaluating the tenders.  

 

27. Scrutiny of Tenders  

27.1 The Purchaser will examine the Tenders to determine whether they are complete, whether any 

computational errors have been made, whether required sureties have been furnished and, whether 

the documents uploaded are in legible form. 

27.2 The Purchaser’s determination of a Tender’s responsiveness is to be based on the contents of the 

tender itself without recourse to extrinsic evidence 

27.3 Deleted 

27.4 The tenders will be scrutinized to determine whether they are complete and meet the essential and 

important requirements, conditions etc. as prescribed in the TE document. The tenders, which do 

not meet the basic requirements, are liable to be treated as non-responsive and will be summarily 

ignored.  

27.5 The following are some of the important aspects, for which a tender shall be declared non-

responsive during the evaluation and will be ignored;  

(i) Tender validity is shorter than the required period.  

(ii) Required EMD or its exemption documents have not been provided.  

(iii) Tenderer has not agreed to give the required performance security of required amount in an 

acceptable form in terms of GCC clause 5, read with modification, if any, in Section - V – 

“Special Conditions of Contract”, for due performance of the contract. 

(iv) Poor/ unsatisfactory past performance. 

(v) Tenderers who stand deregistered/banned/blacklisted by any Govt. Authorities. 

(vi) Tenderer is not eligible as per GIT Clauses 5.1 & 17.1. 

(vii) Tenderer has not quoted for the entire quantity as specified in the List of Requirements/ 

BOQ for the quoted schedule. 

(viii) Tenderer has not agreed to other essential condition(s) specially incorporated in the tender 

enquiry, like delivery terms, delivery schedule, terms of payment, liquidated damages 

clause, warranty clause, dispute resolution mechanism applicable law. 

 

28. Minor Informality/Irregularity/Non-Conformity  

 

If during the preliminary examination, the purchaser find any minor informality and/or irregularity 

and/or non-conformity in a tender, the purchaser may waive the same provided it does not 

constitute any material deviation and financial impact and, also, does not prejudice or affect the 

ranking order of the tenders. Wherever necessary, the purchaser will convey its observation on 

such ‘minor’ issues to the tenderer by registered/speed post etc. asking the tenderer to respond by 

a specified date. If the tenderer does not reply by the specified date or gives evasive reply without 

clarifying the point at issue in clear terms, that tender will be liable to be ignored. 

 

29 Discrepancies in Prices  

29.1 If, in the price structure quoted by a tenderer, there is discrepancy between the unit price and the 

total price (which is obtained by multiplying the unit price by the quantity), the unit price shall 

prevail and the total price corrected accordingly, unless the purchaser feels that the tenderer has 

made a mistake in placing the decimal point in the unit price, in which case the total price as 

quoted shall prevail over the unit price and the unit price corrected accordingly.  

29.2 If there is an error in a total price, which has been worked out through addition and/or subtraction 

of subtotals, the subtotals shall prevail and the total corrected; and  

29.3 If there is a discrepancy between the amount expressed in words and figures, the amount in words 

shall prevail, subject to sub clause 29.1 and 29.2 above.  
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29.4 If, as per the judgement of the purchaser, there is any such arithmetical discrepancy in a tender, 

the same will be suitably conveyed to the tenderer by registered / speed post. If the tenderer does 

not agree to the observation of the purchaser, the tender is liable to be ignored.  

 

30. Discrepancy between original and copies of Tender  
 

Not applicable being e-Tender. 

 

31. Qualification Criteria  

  

31.1  Tenders of the tenderers, which do not meet the required Qualification Criteria prescribed in 

Section IX, will be treated as non - responsive and will not be considered further. 

 

31.2  The Purchaser reserves the right to relax the Norms on Prior Experience for Start-ups and Micro 

& Small Enterprises in Public Procurement. 

 

The Start-ups are defined in Annexure-A of the “Action Plan for Start-ups in India”. The same is 

available on the website of Department of Industrial policy and Promotion (DIPP), Ministry of 

Commerce & Industry. 

 

The Notification is available in the below link: 

 

http://www.finmin.nic.in/the_ministry/dept_expenditure/ppcell/RelaxNorms_StarupMedEnterpris

e25072016.pdf 

 

The FAQs are available in the below link:  

 

http://dipp.nic.in/English/Investor/startupindia/FAQs_StartupIndia_30March2016.pdf 

 

Note:- Definition of Start-up (only for the purpose of Government schemes) 

 

(Ref: Ministry of Finance Office Memorandum No. F.20/2/2014-PPD(Pt.) dated 25
th

 July 2016.) 

 

Start-up means an entity, incorporated or registered in India not prior to five years, with annual 

turnover not exceeding INR 25 crore in any preceding financial year, working towards innovation, 

development, deployment or commercialization of new products, processes or services driven by 

technology or intellectual property. 

 

Provided that such entity is not formed by splitting up, or reconstruction, of a business already 

inexistence. 

 

Provided also that an entity shall cease to be a Start-up if its turnover for the previous financial 

years has exceeded INR 25 crore or it has completed 5 years from the date of incorporate   on/ 

registration. 

 

Provided further that a Start-up shall be eligible for tax benefits only after it has obtained 

certification from the Inter-Ministerial Board, setup for such purpose. 

 

32. Conversion of tender currencies to Indian Rupees  

32.1 Deleted, 

 

33. Schedule-wise Evaluation 

http://www.finmin.nic.in/the_ministry/dept_expenditure/ppcell/RelaxNorms_StarupMedEnterprise25072016.pdf
http://www.finmin.nic.in/the_ministry/dept_expenditure/ppcell/RelaxNorms_StarupMedEnterprise25072016.pdf
http://dipp.nic.in/English/Investor/startupindia/FAQs_StartupIndia_30March2016.pdf
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33.1 In case the List of Requirements contains more than one schedule, the responsive tenders will be 

evaluated and compared separately for each schedule. The tender for a schedule will not be 

considered if the complete requirements prescribed in that schedule are not included in the tender.  

 

34. Comparison of Tenders  

  

34.1 Unless mentioned otherwise in Section – III – Special Instructions to Tenderers and Section – VI 

– List of Requirements, the comparison of the responsive tenders shall be carried out on Delivery 

Duty Paid (DDP) consignee site basis. The quoted Site Modification Work prices and 

Comprehensive Annual Maintenance charges (CMC) prices will also be added for 

comparison/ranking purpose for evaluation. “Net Present value (NPV) of the actual CMC price 

quoted for the required CMC period after the warranty period shall be considered for bid 

comparison and the NPV will be calculated after discounting the quoted CMC price by a 

discounting factor of 10% per annum.” 

 

35. Additional Factors and Parameters for Evaluation and Ranking of Responsive Tenders 

35.1 Further to GIT Clause 34 above, the purchaser’s evaluation of a tender will include and take into 

account the following:  

i) In the case of goods manufactured in India or goods of foreign origin already located in India, 

GST or any other taxes which will be contractually payable (to the tenderer), on the goods if a 

contract is awarded on the tenderer; and  

ii)Deleted. 

35.2 The purchaser’s evaluation of tender will also take into account the additional factors, if any, 

incorporated in SIT in the manner and to the extent indicated therein.  

35.3 The Purchaser reserves the right to give the price preference to small-scale sectors etc. and 

purchase preference to central public sector undertakings as per the instruction in vogue while 

evaluating, comparing and ranking the responsive tenders.  

i. In exercise of powers conferred in Section 11 of the Micro, Small and Medium Enterprises 

Development (MSMED) Act 2006, the Government has notified a new Public Procurement 

Policy for Micro & Small Enterprises effective from 1
st
 April 2012. The policy mandates that 

20% of procurement of annual requirement of goods and services by all Central Ministries/Public 

Sector Undertakings will be from the micro and small enterprises. The Government has also 

earmarked a sub-target of 4% procurement of goods & services from MSEs owned by SC/ST 

entrepreneurs out of above said 20% quantity.  

ii. In accordance with the above said notification, the participating Micro and Small Enterprises 

(MSEs) in a tender, quoting price within the band of L 1+15% would also be allowed to supply a 

portion of the requirement by bringing down their price to the L 1 price, in a situation where L 1 

price is from someone other than an MSE. Such MSEs would be allowed to supply up to 20% of 

the total tendered value. In case there are more than one such eligible MSE, the 20% supply will 

be shared equally. Out of 20% of the quantity earmarked for supply from MSEs, 4% quantity is 

earmarked for procurement from MSEs owned by SC/ST entrepreneurs. However, in the event of 

failure of such MSEs to participate in the tender process or meet the tender requirements and the 

L 1 price, the 4% quantity earmarked for MSEs owned by SC/ST entrepreneurs will be met from 

other participating MSEs.  

iii. The MSEs fulfilling the prescribed eligibility criteria and participating in the tender shall 

enclose with their tender a copy of their valid registration certificate with District Industries 

Centres or Khadi and Village Industries Commission or Khadi and Village Industries Board 

or Coir Board or National Small Industries Corporation or any other body specified by 

Ministry of Micro and Small enterprises in support of their being an MSE, failing which 

their tender will be liable to be ignored. 
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iv. The Purchaser reserves the right to relax the Norms on Prior Experience for Start-ups and 

Micro & Small Enterprises in Public Procurement. 

The Start-ups are defined in Annexure-A of the “Action Plan for Startups in India”. The 

same is available on the website of Department of Industrial policy and Promotion (DIPP), 

Ministry of Commerce & Industry. 

 

The Notification is available in the below link: 

 

http://www.finmin.nic.in/the_ministry/dept_expenditure/ppcell/RelaxNorms_StarupMedE

nterprise25072016.pdf 

 

The FAQs are available in the below link:  

 

http://dipp.nic.in/English/Investor/startupindia/FAQs_StartupIndia_30March2016.pdf 

 

Note:- Definition of Start-up (only for the purpose of Government schemes) 

 

(Ref: Ministry of Finance Office Memorandum No. F.20/2/2014-PPD(Pt.) dated 25
th

 July 

2016.) 

 

Start-up means an entity, incorporated or registered in India not prior to five years, with 

annual turnover not exceeding INR 25 crore in any preceding financial year, working 

towards innovation, development, deployment or commercialization of new products, 

processes or services driven by technology or intellectual property. 

 

Provided that such entity is not formed by splitting up, or reconstruction, of a business 

already inexistence. 

 

Provided also that an entity shall cease to be a Start-up if its turnover for the previous 

financial years has exceeded INR 25 crore or it has completed 5 years from the date of 

incorporation/ registration. 

 

Provided further that a Startup shall be eligible for tax benefits only after it has obtained 

certification from the Inter-Ministerial Board, setup for such purpose. 

 

 35.4 Preference to Make in India: As per the order issued by Department of Industrial Policy and 

Promotion (DIPP) vide No. P-45021/2/2017-BE-II dated 15.06.2017; the purchaser reserves 

the right to give preference to the local supplier. A copy of this order is enclosed at 

Appendix-A which will form a part of this TED for evaluation and ranking of bids. A local 

supplier (definition of ‘local supplier’ is given in clause 2 of the aforesaid order of DIPP) has 

to submit the following along with their tender(s) failing which their bid will be evaluated 

without considering such preference mentioned in the DIPP order dated 15.06.2017: 

 

a. The local supplier at the time of tender, bidding or solicitation shall be required to provide 

self-certification that the item offered meets the minimum local content and shall give 

details of the location(s) at which the local value addition is made. 

b. In cases of procurement for a value in excess of Rs. 10 crores. the local supplier shall be 

required to provide a certificate from the statutory auditor or cost auditor of the company (in 

the case of companies) or from a practicing cost accountant or practicing chartered 

accountant (in respect of suppliers other than companies) giving the percentage of local 

content. 

 

36. Tenderer’s capability to perform the contract  

http://www.finmin.nic.in/the_ministry/dept_expenditure/ppcell/RelaxNorms_StarupMedEnterprise25072016.pdf
http://www.finmin.nic.in/the_ministry/dept_expenditure/ppcell/RelaxNorms_StarupMedEnterprise25072016.pdf
http://dipp.nic.in/English/Investor/startupindia/FAQs_StartupIndia_30March2016.pdf
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36.1 The purchaser, through the above process of tender scrutiny and tender evaluation will determine 

to its satisfaction whether the tenderer, whose tender has been determined as the lowest evaluated 

responsive tender is eligible, qualified and capable in all respects to perform the contract 

satisfactorily. If, there is more than one schedule in the List of Requirements, then, such 

determination will be made separately for each schedule.  

36.2 The above-mentioned determination will, interalia, take into account the tenderer’s financial, 

technical and production capabilities for satisfying all the requirements of the purchaser as 

incorporated in the TE document. Such determination will be based upon scrutiny and 

examination of all relevant data and details submitted by the tenderer in its tender as well as such 

other allied information as deemed appropriate by the purchaser.  

 

37. Contacting the Purchaser 
 

37.1 From the time of submission of tender to the time of awarding the contract, if a tenderer needs to 

contact the purchaser for any reason relating to this tender enquiry and / or its tender, it should do 

so only in writing.  

37.2 In case a tenderer attempts to influence the purchaser in the purchaser’s decision on scrutiny, 

comparison & evaluation of tenders and awarding the contract, the tender of the tenderer shall be 

liable for rejection in addition to appropriate administrative actions being taken against that 

tenderer, as deemed fit by the purchaser.  

 

G. AWARD OF CONTRACT  

 

38. Purchaser’s Right to accept any tender and to reject any or all tenders  

38.1 The purchaser reserves the right to accept in part or in full any tender or reject any or more 

tender(s) without assigning any reason or to cancel the tendering process and reject all tenders at 

any time prior to award of contract, without incurring any liability, whatsoever to the affected 

tenderer or tenderers.  

 

39. Award Criteria  

39.1 Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated responsive 

tenderer decided by the purchaser in terms of GIT Clause 36.  

 

40. Variation of Quantities at the Time of Award/ Currency of Contract 

40.1 At the time of awarding the contract, the purchaser reserves the right to increase or decrease by up 

to twenty five (25) per cent, the quantity of goods and services mentioned in the schedule(s) in the 

“List of Requirements” (rounded off to next whole number) without any change in the unit price 

and other terms & conditions quoted by the tenderer.  

 

40.2 If the quantity has not been increased to the maximum of 25% of the tendered quantity at the time 

of awarding the contract, the purchaser reserves the right to increase the quantity further by up to 

the balance available twenty five (25) per cent of the tendered quantity of goods and services 

(rounded off to next whole number) without any change in the unit price and other terms & 

conditions mentioned in the contract during the currency of the contract. 

 

41. Notification of Award  

  

41.1 Before expiry of the tender validity period, the purchaser will notify the successful tenderer(s) in 

writing, by registered / speed post or by email (to be confirmed by registered / speed post) that its 

tender for goods & services, which have been selected by the purchaser, has been accepted, also 

briefly indicating there in the essential details like description, specification and quantity of the 

goods & services and corresponding prices accepted. The successful tenderer must furnish to the 
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purchaser the required performance security within thirty days from the date of dispatch of this 

notification, failing which the EMD will forfeited and the award will be cancelled. Relevant 

details about the performance security have been provided under GCC Clause 5 under Section IV. 

 

41.2 The Notification of Award shall constitute the conclusion of the Contract. 

 

42. Issue of Contract  

 

42.1 Promptly after notification of award, the Purchaser/Consignee will mail the contract form (as per 

Section XVI) duly completed and signed, in duplicate, to the successful tenderer by registered / 

speed post.  

 

42.2 Within twenty one days from the date of the contract, the successful tenderer shall return the 

original copy of the contract, duly signed and dated, to the Purchaser/Consignee by registered / 

speed post. The successful tenderer should also submit Proforma Invoice from the foreign 

principal (if applicable as per contractual price) within 21 days from the date of NOA. 

42.3 The Purchaser/Consignee reserves the right to issue the Notifications of Award consignee wise. 

 

43. Non-receipt of Performance Security, Proforma Invoice and Contract by the 

Purchaser/Consignee 

43.1 Failure of the successful tenderer in providing performance security, Proforma Invoice and / or 

returning contract copy duly signed in terms of GIT clauses 41 and 42 above shall make the 

tenderer liable for forfeiture of its EMD and, also, for further actions by the Purchaser/Consignee 

against it as per the clause 24 of GCC – Termination of default. 

   

44. Return of EMD  

44.1 The earnest money of the successful tenderer and the unsuccessful tenderers will be returned to 

them without any interest, whatsoever, in terms of GIT Clause 19.6.  

 

45. Publication of Tender Result  

45.1 The name and address of the successful tenderer(s) receiving the contract(s) will be mentioned in 

the notice board/bulletin/web site of the purchaser.  

 

46. Corrupt or Fraudulent Practices 

46.1 It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the 

highest standard of ethics during the procurement and execution of such contracts. In pursuance of 

this policy, the Purchaser: - 

(a) defines, for the purposes of this provision, the terms set forth below  

as follows: 

(i) “corrupt practice” means the offering, giving, receiving or soliciting of anything of value 

to influence the action of a public official in the procurement process or in contract 

execution; and 

(ii) “fraudulent practice” means a misrepresentation of facts in order to influence a 

procurement process or the execution of a contract to the detriment of the Purchaser, and 

includes collusive practice among Tenderers (prior to or after Tender submission) 

designed to establish Tender prices at artificial non-competitive levels and to deprive the 

Purchaser of the benefits of free and open competition; 

(b) will reject a proposal for award if it determines that the Tenderer recommended for award has 

engaged in corrupt or fraudulent practices in competing for the contract in question; 

(c) will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a 

contract by the purchaser if it at any time determines that the firm has engaged in corrupt or 

fraudulent practices in competing for, or in executing the contract. 
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SECTION - III 

SPECIAL INSTRUCTIONS TO TENDERERS 

(SIT)  

Sl. No. GIT Clause 

No.  

Topic  SIT Provision  Page No. 

A 1 to 7 Preamble No Change  

B 8 to 10 TE documents No Change  

C 11 to 21 Preparation of Tenders Change  

D 22 to24 Submission of Tenders Change  

E 25 Tender Opening No Change  

F 26 to 37 Scrutiny and Evaluation of Tenders No Change  

G 38 to 45 Award of Contract No Change  

 

The following Special Instructions to Tenderers will apply for this purchase. These special instructions 

will modify/substitute/supplement the corresponding General Instructions to Tenderers (GIT) 

incorporated in Section II. The corresponding GIT clause numbers have also been indicated in the text 

below:  

In case of any conflict between the provision in the GIT and that in the SIT, the provision contained in the 

SIT shall prevail.  

 

 

SUBMISSION OF e-TENDERS 

 

(i) All the necessary documents as prescribed in the NIT shall be prepared and scanned in different 

files (in PDF format as prescribed) and uploaded for on-line submission of Proposal.  

 

(ii) Except Tender Processing Fee and EMD, all document(s)/ information(s) including the Financial 

Proposal (i.e. FORMAT FOR SUBMISSION OF FINANCIAL PROPOSAL) should be uploaded 

online only in the prescribed format given in the website. No other mode of submission shall be 

acceptable.  

 

i) The prospective bidders may scan the documents in low resolution (75 to 100 DPI) instead 

of 200 DPI. The documents may be scanned for further lower resolution (if possible). This 

would reduce the size of the Cover and would be uploaded faster. 

 

ii) The Individual file size of uploading is restricted up to 5 MB. Bidders may upload multiple 

files (Not exceeding 5 MB individually) & give relevant file name indicating the contents. 

 

iii) The file name of price bid should match the file of the price bid format uploaded by the 

purchaser in the portal. This can be downloaded from the Notes & Attachment under Details 

of item when the event is in Display Mode. 
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SECTION - IV  

GENERAL CONDITIONS OF CONTRACT (GCC) 

TABLE OF CLAUSES 

 

Sl. No. Topic Page 

No. 1 Application  27 

2 Use of contract documents and information  27 

3 Patent Rights  27 

4 Country of Origin  27 

5 Performance Security  27 

6 Technical Specifications and Standards  28 

7 Packing and Marking  28 

8 Inspection, Testing and Quality Control  28 

9 Terms of Delivery  29 

10 Transportation of Goods  30 

11 Insurance  30 

12 Spare parts  30 

13 Incidental services  31 

14 Distribution of Dispatch Documents for Clearance/Receipt of Goods  31 

15 Warranty  32 

16 Assignment  33 

17 Sub Contracts  33 

18 Modification of contract  33 

19 Prices  34 

20 Taxes and Duties  34 

21 Terms and mode of Payment  34 

22 Delivery 36 

23 Liquidated Damages  37 

24 Termination for default  37 

25 Termination for insolvency  38 

26 Force Majeure  38 

27 Termination for convenience  38 

28 Governing language  39 

29 Notices  39 

30 Resolution of disputes  39 

31 Applicable Law  39 

32 Withholding and Lien 39 

33 General/Miscellaneous Clauses 40 
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1. Application  

1.1 The General Conditions of Contract incorporated in this section shall be applicable for this 

purchase to the extent the same are not superseded by the Special Conditions of Contract 

prescribed under Section V, List of requirements under Section VI and Technical Specification 

under Section VII of this document.  

 

2. Use of contract documents and information  
2.1 The supplier shall not, without the purchaser’s prior written consent, disclose the contract or any 

provision thereof including any specification, drawing, sample or any information furnished by or 

on behalf of the purchaser in connection therewith, to any person other than the person(s) 

employed by the supplier in the performance of the contract emanating from this TE document. 

Further, any such disclosure to any such employed person shall be made in confidence and only so 

far as necessary for the purposes of such performance for this contract.  

2.2 Further, the supplier shall not, without the purchaser’s prior written consent, make use of any 

document or information mentioned in GCC sub-clause 2.1 above except for the sole purpose of 

performing this contract.  

2.3 Except the contract issued to the supplier, each and every other document mentioned in GCC sub-

clause 2.1 above shall remain the property of the purchaser and, if advised by the purchaser, all 

copies of all such documents shall be returned to the purchaser on completion of the supplier’s 

performance and obligations under this contract.  

 

3. Patent Rights  

3.1 The supplier shall, at all times, indemnify and keep indemnified the purchaser, free of cost, 

against all claims which may arise in respect of goods & services to be provided by the supplier 

under the contract for infringement of any intellectual property rights or any other right protected 

by patent, registration of designs or trademarks. In the event of any such claim in respect of 

alleged breach of patent, registered designs, trademarks etc. being made against the purchaser, the 

purchaser shall notify the supplier of the same and the supplier shall, at his own expenses take 

care of the same for settlement without any liability to the purchaser.  

 

4. Country of Origin  

4.1 All goods and services to be supplied and provided for the contract shall have the origin in India 

or in the countries with which the Government of India has trade relations.  

4.2 The word “origin” incorporated in this clause means the place from where the goods are mined, 

cultivated, grown, manufactured, produced or processed or from where the services are arranged. 

4.3 The country of origin may be specified in the Price Schedule 

 

5. Performance Security  
5.1 Within twenty one (21) days from date of the issue of notification of award by the 

Purchaser/Consignee, the supplier, shall furnish performance security to the Purchaser/Consignee 

for an amount equal to ten percent (10%) of the total value of the contract, valid up to sixty (60) 

days after the date of completion of all contractual obligations by the supplier, including the 

warranty obligations, initially valid for a period of minimum six months plus number of months 

under warranty from the date of Notification of Award 

5.2 The Performance security shall be denominated in Indian Rupees or in the currency of the contract 

as detailed below:  

It shall be in any one of the forms namely Account Payee Demand Draft or Fixed Deposit Receipt 

drawn from any Scheduled bank in India or Bank Guarantee issued by a Scheduled bank in India, 

in the prescribed form as provided in section XV of this document in favour of the 

Purchaser/Consignee. The validity of the Fixed Deposit receipt or Bank Guarantee will be for a 

period up to sixty (60) days beyond Warranty Period. 

5.3 In the event of any failure /default of the supplier with or without any quantifiable loss to the 

government including furnishing of consignee wise Bank Guarantee for CMC security as per 

Proforma in Section XV, the amount of the performance security is liable to be forfeited. The 
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Administration Department may do the needful to cover any failure/default of the supplier with or 

without any quantifiable loss to the Government. 

5.4 In the event of any amendment issued to the contract, the supplier shall, within fifteen (15) days of 

issue of the amendment, furnish the corresponding amendment to the Performance Security (as 

necessary), rendering the same valid in all respects in terms of the contract, as amended. 

5.5 The supplier shall enter into Annual Comprehensive Maintenance Contract as per the ‘Contract 

Form – B’ in Section XVI with respective consignees, 3 (three) months prior to the completion of 

Warranty Period. The CMC will commence from the date of expiry of the Warranty Period. 

5.6 Subject to GCC sub – clause 5.3 above, the Purchaser/Consignee will release the Performance 

Security without any interest to the supplier on completion of the supplier’s all contractual 

obligations including the warranty obligations & after receipt of Consignee wise bank guarantee 

for CMC security in favour of Head of the Hospital/ Institute/ Medical College of the consignee as 

per the format in Section XV. 

 

6. Technical Specifications and Standards  
6.1 The Goods & Services to be provided by the supplier under this contract shall conform to the 

technical specifications and quality control parameters mentioned in ‘Technical Specification’ and 

‘Quality Control Requirements’ under Sections VII and VIII of this document.  

 

7. Packing and Marking  

7.1 The packing for the goods to be provided by the supplier should be strong and durable enough to 

withstand, without limitation, the entire journey during transit including transhipment (if any), 

rough handling, open storage etc. without any damage, deterioration etc. As and if necessary, the 

size, weights and volumes of the packing cases shall also take into consideration, the remoteness 

of the final destination of the goods and availability or otherwise of transport and handling 

facilities at all points during transit up to final destination as per the contract.  

7.2 The quality of packing, the manner of marking within & outside the packages and provision of 

accompanying documentation shall strictly comply with the requirements as provided in 

Technical Specifications and Quality Control Requirements under Sections VII and VIII and in 

SCC under Section V. In case the packing requirements are amended due to issue of any 

amendment to the contract, the same shall also be taken care of by the supplier accordingly.  

7.3 Packing instructions:  

 

Unless otherwise mentioned in the Technical Specification and Quality Control Requirements 

under Sections VII and VIII and in SCC under Section V, the supplier shall make separate 

packages for each consignee (in case there is more than one consignee mentioned in the contract) 

and mark each package on three sides with the following with indelible paint of proper quality:  

 a. contract number and date  

 b. brief description of goods including quantity  

 c. packing list reference number  

 d. country of origin of goods  

 e. consignee’s name and full address and  

 f. supplier’s name and address 

 

8. Inspection, Testing and Quality Control  

8.1 The purchaser and/or its nominated representative(s) will, without any extra cost to the purchaser, 

inspect and/or test the ordered goods and the related services to confirm their conformity to the 

contract specifications and other quality control details incorporated in the contract. The purchaser 

shall inform the supplier in advance, in writing, the purchaser’s programme for such inspection 

and, also the identity of the officials to be deputed for this purpose. “The cost towards the 

transportation, boarding and lodging will be borne by the purchaser and/or its nominated 

representative(s) for the first visit. In case the goods are rejected in the first instance and the 

supplier requests for re-inspection, and if same is accepted by purchaser/consignee/PSA/PA, all 

subsequent inspections shall be at the cost of the supplier. The expense will be to and fro 
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Economy Airfare, Local Conveyance, Boarding and Lodging of the inspection team for the 

inspection period.” 

8.2 The Technical Specification and Quality Control Requirements incorporated in the contract shall 

specify what inspections and tests are to be carried out and, also, where and how they are to be 

conducted. If such inspections and tests are conducted in the premises of the supplier or its 

subcontractor(s), all reasonable facilities and assistance, including access to relevant drawings, 

design details and production data, shall be furnished by the supplier to the purchaser’s inspector 

at no charge to the purchaser.  

8.3 If during such inspections and tests the contracted goods fail to conform to the required 

specifications and standards, the purchaser’s inspector may reject them and the supplier shall 

either replace the rejected goods or make all alterations necessary to meet the specifications and 

standards, as required, free of cost to the purchaser and resubmit the same to the purchaser’s 

inspector for conducting the inspections and tests again.  

8.4 In case the contract stipulates pre-despatch inspection of the ordered goods at supplier’s premises, 

the supplier shall put up the goods for such inspection to the purchaser’s inspector well ahead of 

the contractual delivery period, so that the purchaser’s inspector is able to complete the inspection 

within the contractual delivery period.  

8.5 If the supplier tenders the goods to the purchaser’s inspector for inspection at the last moment 

without providing reasonable time to the inspector for completing the inspection within the 

contractual delivery period, the inspector may carry out the inspection and complete the formality 

beyond the contractual delivery period at the risk and expense of the supplier. The fact that the 

goods have been inspected after the contractual delivery period will not have the effect of keeping 

the contract alive and this will be without any prejudice to the legal rights and remedies available 

to the purchaser under the terms & conditions of the contract.  

8.6 The purchaser’s/consignee’s contractual right to inspect, test and, if necessary, reject the goods 

after the goods’ arrival at the final destination shall have no bearing of the fact that the goods have 

previously been inspected and cleared by purchaser’s inspector during pre-despatch inspection 

mentioned above.  

“On rejection, the supplier shall remove such stores within 14 days of the date of intimation of 

such rejection from the consignee’s premises. If such goods are not removed by the supplier 

within the period mentioned above, the purchaser/consignee may remove the rejected stores and 

either return the same to the supplier at his risk and cost by such mode of transport as 

purchaser/consignee may decide or dispose of such goods at the suppliers risk to recover any 

expense incurred in connection with such disposals and also the cost of the rejected stores if 

already paid for.” 

 

8.7 Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and in final 

inspection in terms of the contract shall in no way dilute purchaser’s/consignee’s right to reject the 

same later, if found deficient in terms of the warranty clause of the contract, as incorporated under 

GCC Clause 15. 

8.8 Deleted.. 

 

9. Terms of Delivery  

9.1 Goods shall be delivered by the supplier in accordance with the terms of delivery and as per the 

delivery period specified in the schedule of requirement. Please note that the time shall be the 

essence of the contract. 

 

10. Transportation of Goods  

10.1 Deleted. 

. 

 

10.2 Instructions for transportation of domestic goods including goods already imported by the supplier 

under its own arrangement:  
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In case no instruction is provided in this regard in the SCC, the supplier will arrange 

transportation of the ordered goods as per its own procedure.  

 

11. Insurance: 

11.1 Unless otherwise instructed in the SCC, the supplier shall make arrangements for insuring the 

goods against loss or damage incidental to manufacture or acquisition, transportation, storage and 

delivery in the following manner:  

i) in case of supply of domestic goods on  Consignee site basis, the supplier shall be 

responsible till the entire stores contracted for arrival in good condition at destination. The 

transit risk in this respect shall be covered by the Supplier by getting the stores duly 

insured for an amount equal to 110% of the value of the goods from ware house to ware 

house (consignee site) on all risk basis. The insurance cover shall be obtained by the 

Supplier and should be valid till 3 months after the receipt of goods by the Consignee.  

ii) Deleted. 

 

If the equipment is not commissioned and handed over to the consignee within 3 months, the 

insurance will have to be extended by the supplier at their cost till the successful installation, 

testing, commissioning and handing over of the goods to the consignee. In case the delay in the 

installation and commissioning is due to handing over of the site to the supplier by the consignee, 

such extensions of the insurance will still be done by the supplier, but the insurance extension 

charges at actuals will be reimbursed. 

 

12. Spare parts  

  

12.1 If specified in the List of Requirements and in the resultant contract, the supplier shall 

supply/provide any or all of the following materials, information etc. pertaining to spare parts 

manufactured and/or supplied by the supplier:  

   

a) The spare parts as selected by the Purchaser/Consignee to be purchased from the supplier, 

subject to the condition that such purchase of the spare parts shall not relieve the supplier of 

any contractual obligation including warranty obligations; and  

  

b) In case the production of the spare parts is discontinued:  

i) Sufficient advance notice to the Purchaser/Consignee before such discontinuation to 

provide adequate time to the purchaser to purchase the required spare parts etc., and  

ii) The supplier shall be responsible for undertaking the supply of any such spare part for 

the proper up keeping of equipment for a period of 10 years including the warranty and 

CMC periods.   

 

12.2 Supplier shall carry sufficient inventories to assure ex-stock supply of consumables and spares for 

the goods so that the same are used during warranty and CMC period.  

 

13. Incidental services  

13.1 Subject to the stipulation, if any, in the SCC (Section – V), List of Requirements (Section – VI) 

and the Technical Specification (Section – VII), the supplier shall be required to perform the 

following services.  

a. Installation & commissioning, Supervision and Demonstration of the goods  

b. Providing required jigs and tools for assembly, minor civil works required for the 

completion of the installation. 

c. Training of Consignee’s Doctors, Staff, operators etc.  for operating and maintaining the 

goods  
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d. Supplying required number of operation & maintenance manual for the goods  

 

14. Distribution of dispatch documents for clearance/receipt of goods 

The supplier shall send all the relevant despatch documents well in time to the 

Purchaser/Consignee to enable the Purchaser/Consignee clear or receive (as the case may be) the 

goods in terms of the contract.  

Unless otherwise specified in the SCC, the usual documents involved and the drill to be followed 

in general for this purpose are as follows. 

 

A) For Domestic Goods, including goods already imported by the supplier under its own 

arrangement  

 

 Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and others 

concerned if mentioned in the contract, the complete details of despatch and also supply the 

following documents to them by registered post / speed post / courier (or as instructed in the 

contract):  

(i) Four copies of supplier’s invoice showing contract number, goods description, 

quantity, unit price and total amount; 

(ii) Two copies of packing list identifying contents of each package; 

(iii) Certificate of origin for goods of foreign origin; 

(iv) Insurance Certificate as per GCC Clause 11. 

(v) Manufacturers/Supplier’s warranty certificate & In-house inspection certificate. 

 

B) Deleted. 

 

15. Warranty: 

 

- The supplier warrants comprehensively that the goods supplied under the contract is new, 

unused and incorporate all recent improvements in design and materials unless prescribed 

otherwise by the purchaser in the contract. The supplier further warrants that the goods 

supplied under the contract shall have no defect arising from design, materials (except when 

the design adopted and/or the material used are as per the Purchaser’s/Consignee’s 

specifications) or workmanship or from any act or omission of the supplier, that may 

develop under normal use of the supplied goods under the conditions prevailing in India. 

- The  warranty  shall  remain  valid  for  24  months  from  the  date  of  installation  & 

commissioning with a regular updates of newer technology as and when evolved followed 

by a CMC for a period of 5 (Five) Years for all the equipment after the goods or any portion 

thereof as the case may be, have been delivered to the final destination and installed and 

commissioned at the final destination and accepted by the purchaser/ consignee in terms of 

the contract, unless specified otherwise in the SCC. 

- No conditional warranty will be acceptable. 

- Warranty as well as Comprehensive Maintenance contract will be inclusive of all 

accessoriesand Site Modification work and it will also cover the following wherever 

applicable:- 

 Any kind of motor. 

 Plastic & Glass Parts against any manufacturing defects.  

 All kind of sensors. 

 All kind of coils, probes and transducers. 

 Printers and imagers including laser and thermal printers with all parts. 

 UPS including the replacement of batteries. 

 Air-conditioners 

a. Replacement and repair will be under taken for the defective goods. 
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 All kinds of painting, civil, HVAC and electrical work 

b. Proper marking has to be made for all spares for identification like printing of installation 

and repair dates. 

15.3 In case of any claim arising out of this warranty, the Purchaser/Consignee shall promptly notify 

the same in writing to the supplier. The period of the warranty will be as per G.C.C clause number 

15.2 above irrespective of any other period mentioned elsewhere in the bidding documents. 

15.4 Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 365 

(days) basis respond to take action to repair or replace the defective goods or parts thereof, free of 

cost, at the ultimate destination. The supplier shall take over the replaced parts/goods after 

providing their replacements and no claim, whatsoever shall lie on the purchaser for such replaced 

parts/goods thereafter. The penalty clause for non-rectification will be applicable as per tender 

conditions 

15.5 In the event of any rectification of a defect or replacement of any defective goods during the 

warranty period, the warranty for the rectified/replaced goods shall be extended till the completion 

of the original warranty period of the main equipment. 

15.6 If the supplier, having been notified, fails to respond to take action to repair or replace the 

defect(s) within 8 hours on a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may proceed to 

take such remedial action(s) as deemed fit by the purchaser, at the risk and expense of the supplier 

and without prejudice to other contractual rights and remedies, which the purchaser may have 

against the supplier.  

15.7 During Warranty period, the supplier is required to visit at each consignee’s site at least once in 6 

months commencing from the date of the installation for preventive maintenance of the goods 

15.8 The Purchaser/Consignee reserve the rights to enter into Annual Comprehensive Maintenance 

Contract between Consignee and the Supplier for the period as mentioned in Section VII, 

Technical Specifications after the completion of warranty period. 

15.9 The supplier along with its Indian Agent and the CMC provider shall ensure continued supply of 

the spare parts for the machines and equipment supplied by them to the purchaser for 10 years 

from the date of installation and handing over. 

15.10 The Supplier along with its Indian Agent and the CMC Provider shall always accord most 

favoured client status to the Purchaser vis-à-vis its other Clients/Purchasers of its equipment  

/machines/goods etc. and shall always give the most competitive price for its machines/equipment  

supplied to the Purchaser/Consignee. 

 

16. Assignment 

16.1 The Supplier shall not assign, either in whole or in part, its contractual duties, responsibilities and 

obligations to perform the contract, except with the Purchaser’s prior written permission. 

 

17. Sub Contracts 

17.1 The Supplier shall notify the Purchaser in writing of all sub contracts awarded under the contract 

if not already specified in its tender. Such notification, in its original tender or later, shall not 

relieve the Supplier from any of its liability or obligation under the terms and conditions of the 

contract.  

17.2 Sub contract shall be only for bought out items and sub-assemblies. 

17.3 Sub contracts shall also comply with the provisions of GCC Clause 4 (“Country of Origin”).  

 

18. Modification Of Contract 

18.1 If necessary, the purchaser may, by a written order given to the supplier at any time during the 

currency of the contract, amend the contract by making alterations and modifications within the 

general scope of contract in any one or more of the following:  

 

a) Specifications, drawings, designs etc. where goods to be supplied under the contract are 

to be specially manufactured for the purchaser,  

b) Mode of packing,  

c) Incidental services to be provided by the supplier  
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d) Mode of despatch,  

e) Place of delivery, and 

f) Any other area(s) of the contract, as felt necessary by the purchaser depending on the 

merits of the case.  

 

18.2 In the event of any such modification/alteration causing increase or decrease in the cost of goods 

and services to be supplied and provided, or in the time required by the supplier to perform any 

obligation under the contract, an equitable adjustment shall be made in the contract price and/or 

contract delivery schedule, as the case may be, and the contract amended accordingly. If the 

supplier doesn’t agree to the adjustment made by the Purchaser/Consignee, the supplier shall 

convey its views to the Purchaser/Consignee within twenty-one days from the date of the 

supplier’s receipt of the Purchaser’s/Consignee’s amendment / modification of the contract.  

 

19. Prices 

19.1 Prices to be charged by the supplier for supply of goods and provision of services in terms of the 

contract shall not vary from the corresponding prices quoted by the supplier in its tender and 

incorporated in the contract except for any price adjustment authorised in the SCC.  

 

20. Taxes and Duties  
20.1 Supplier shall be entirely responsible for all taxes, duties, fees, levies etc. incurred until delivery 

of the contracted goods to the purchaser.  

20.2 Further instruction, if any, shall be as provided in the SCC.  

 

21. Terms and mode of payment 

21.1 Payment Terms  

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other 

charges as per terms & conditions of contract in the following manner. 

TERMS AND MODE OF PAYMENT 

For Schedules 1-20: 

A) Payment for Domestic Goods Or Foreign Origin Located Within India. 

Payment shall be made in Indian Rupees as specified in the contract in the following manner: 

a) On delivery: 

 

Eighty percent (80%) payment of the contract price shall be paid on receipt of goods in good 

condition and upon the submission of the following documents subject to recovery of LD, if 

any: 

(i) Four copies of supplier’s invoice showing contract number, goods description, quantity, 

unit price and total amount 

(ii) Two copies of packing list identifying contents of each package 

(iii) Inspection certificate issued by the nominated Inspection agency, if any 

(iv) Insurance Certificate as per GCC Clause 11 

(v) Certificate of origin for imported goods 

(vi) Consignee Receipt Certificate as per Section XVII in original issued by the authorized 

representative of the consignee  

 

b) On Acceptance: 

 

Balance Twenty percent (20%)payment would be made against ‘Final Acceptance 

Certificate’ as per Section XVIII of goods to be issued by the consignees subject to 

recoveries, if any, either on account of non-rectification of defects/deficiencies not attended 

by the Supplier or otherwise. FAC needs to be issued by the designated consignee after 
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installation, commissioning, testing and one to two weeks of successful trail run of the 

equipment. 

For Schedule 21: 

Payment Terms  

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other 

charges as per terms & conditions of contract in the following manner. 

100% payment of the contract price shall be paid on receipt of goods in good condition and final 

acceptance upon the submission of the following documents: 

(i) Four copies of supplier’s invoice showing contract number, goods description, quantity, 

unit price and total amount; 

(ii) Two copies of packing list identifying contents of each package; 

(iii) Inspection certificate issued by the nominated Inspection agency, if any. 

(iv) Final Acceptance Certificate’ issued by the Consignee as per Section XVIII 

(v) Insurance Certificate as per GCC Clause 11 

 

B) Payment For Imported Goods: Deleted 

 

C) Payment of Site Modification Work, if any: 

Site Modification Work payment will be made to the bidder/ manufacturer’s agent or its Indian 

Office in Indian rupees as indicated in the relevant Price Schedule (as per prevailing rate of 

exchange ruling on the date of Contract) and shall not be subject to further escalation / exchange 

variation. This will be paid on proof of final installation, commission and acceptance of 

equipment  by the consignee 

 

D) Payment for Annual Comprehensive Maintenance Contract Charges(Not applicable for 

schedule 21): 

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract. The 

payment of CMC will be made on six monthly basis after satisfactory completion of said period, 

duly certified by the consignee on receipt of bank guarantee for an amount equivalent to 2.5% of 

the cost of the equipment as per contract in the prescribed format given in Section XV valid till 2 

months after expiry of entire CMC period. 

21.2 The supplier shall not claim any interest on payments under the contract. 

21.3 Where there is a statutory requirement for tax deduction at source, such deduction towards income 

tax and other tax as applicable will be made from the bills payable to the Supplier at rates as 

notified from time to time. 

21.4 Irrevocable & non – transferable LC shall be opened by the Purchaser. However, if the supplier 

requests specifically to open confirmed LC, the extra charges would be borne by the supplier. If 

LC is required to be extended and/or amended for reasons not attributable to the 

purchaser/consignee, the charges thereof shall be borne by the supplier. 

21.5 The payment shall be made in the currency / currencies authorised in the contract.  

21.6 The supplier shall send its claim for payment in writing, when contractually due, along with 

relevant documents etc., duly signed with date, to respective consignees.  

21.7 While claiming payment, the supplier is also to certify in the bill that the payment being claimed 

is strictly in terms of the contract and all the obligations on the part of the supplier for claiming 

that payment has been fulfilled as required under the contract.  

21.8 While claiming reimbursement of duties, taxes etc. (like custom duty and/or GST or any other 

taxes) from the Purchaser/Consignee, as and if permitted under the contract, the supplier shall also 

certify that, in case it gets any refund out of such taxes and duties from the concerned authorities 

at a later date, it (the supplier) shall refund to the Purchaser/Consignee forthwith.  

21.9 In case where the supplier is not in a position to submit its bill for the balance payment for want of 

receipted copies of Inspection Note from the consignee and the consignee has not complained 

about the non-receipt, shortage, or defects in the supplies made, balance amount will be paid by 



HLL Infra Tech Services Limited 

HITES/PCD/MP/03/PRECLINICAL-RT-01/18-19 Dated: 08.06.2018     Page 34 of 83 

the paying authority without consignee’s receipt certificate after three months from the date of the 

preceding part payment for the goods in question, subject to the following conditions:  

 

(a) The supplier will make good any defect or deficiency that the consignee (s) may report within 

six months from the date of despatch of goods.  

(b) Delay in supplies, if any, has been regularized.  

(c) The contract price where it is subject to variation has been finalized.  

(d) The supplier furnishes the following undertakings:  

 

“I/We, __________ certify that I/We have not received back the Inspection Note duly receipted by the 

consignee or any communication from the purchaser or the consignee about non-receipt, shortage or 

defects in the goods supplied. I/We ______ agree to make good any defect or deficiency that the 

consignee may report within three months from the date of receipt of this balance payment. 

  

22. Delivery 

22.1 The supplier shall deliver the goods and perform the services under the contract within the time 

schedule specified by the Purchaser/Consignee in the List of Requirements and as incorporated in 

the contract. The time for and the date of delivery of the goods stipulated in the schedule shall be 

deemed to be of the essence of the contract and the delivery must be completed not later than the 

date (s) as specified in the contract. 

 

22.2 Subject to the provision under GCC clause 26, any unexcused delay by the supplier in maintaining 

its contractual obligations towards delivery of goods and performance of services shall render the 

supplier liable to any or all of the following sanctions:  

 

(i) imposition of liquidated damages, 

(ii) forfeiture of its performance security and  

(iii) termination of the contract for default.  

 

22.3 If at any time during the currency of the contract, the supplier encounters conditions hindering 

timely delivery of the goods and performance of services, the supplier shall promptly inform the 

Purchaser/Consignee in writing about the same and its likely duration and make a request to the 

Purchaser/Consignee for extension of the delivery schedule accordingly. On receiving the 

supplier’s communication, the Purchaser/Consignee shall examine the situation as soon as 

possible and, at its discretion, may agree to extend the delivery schedule, with or without 

liquidated damages for completion of supplier’s contractual obligations by issuing an amendment 

to the contract.  

22.4 When the period of delivery is extended due to unexcused delay by the supplier, the amendment 

letter extending the delivery period shall, interalia contain the following conditions:  

 

(a) The Purchaser/Consignee shall recover from the supplier, under the provisions of the clause 

23 of the General Conditions of Contract, liquidated damages on the goods and services, 

which the Supplier has failed to deliver within the delivery period stipulated in the contract.  

(b)  That no increase in price on account of any ground, whatsoever, including any stipulation in 

the contract for increase in price on any other ground and, also including statutory increase 

in or fresh imposition of customs duty and/or GST or on account of any other tax or duty 

which may be levied in respect of the goods and services specified in the contract, which 

takes place after the date of delivery stipulated in the contract shall be admissible on such of 

the said goods and services as are delivered and performed after the date of the delivery 

stipulated in the contract.  

(c)  But nevertheless, the Purchaser/Consignee shall be entitled to the benefit of any decrease in 

price on account of reduction in or remission of customs duty and/or GST or any other duty 
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or tax or levy or on account of any other grounds, which takes place after the expiry of the 

date of delivery stipulated in the contract.  

 

22.5 The supplier shall not dispatch the goods after expiry of the delivery period. The supplier is 

required to apply to the Purchaser/Consignee for extension of delivery period and obtain the same 

before despatch. In case the supplier dispatches the goods without obtaining an extension, it 

would be doing so at its own risk and no claim for payment for such supply and / or any other 

expense related to such supply shall lie against the purchaser.  

 

22.6.1 Passing of Property:  

22.6.2 The property in the goods shall not pass to the purchaser unless and until the goods have been 

delivered to the consignee in accordance with the conditions of the contract.  

22.6.3 Where there is a contract for sale of specific goods and the supplier is bound to do something to 

the goods for the purpose of putting them into a   deliverable state the property does not pass until 

such thing is done. 

22.6.4 Unless otherwise agreed, the goods remain at the supplier’s risk until the property therein is 

transferred to the purchaser. 

  

23. Liquidated damages  

  

23.1 Subject to GCC clause 26, if the supplier fails to deliver or install /commission any or all of the 

goods or fails to perform the services within the time frame(s) incorporated in the contract 

including opening of office in India as per the undertaking given in the qualification criteria, the 

Purchaser/Consignee  shall, without prejudice to other rights and remedies available to the 

Purchaser/Consignee  under the contract, deduct from the contract price, as liquidated damages, a 

sum equivalent to 0.5% per week of delay or part thereof on delayed supply of goods, installation, 

commissioning  and/or services until actual delivery or performance subject to a maximum of 

10% of the contract price. Once the maximum is reached Purchaser/Consignee may consider 

termination of the contract as per GCC 24.Since the Liquidated damages are in virtue of non-

performance of services, it will attract GST or any other applicable taxes which in turn shall be 

deducted from the bidder. 
 

During the above-mentioned delayed period of supply and / or performance, the conditions 

incorporated under GCC sub-clause 22.4 above shall also apply.  

 

24. Termination for default 

 

24.1 The Purchaser/Consignee, without prejudice to any other contractual rights and remedies available 

to it (the Purchaser/Consignee), may, by written notice of default sent to the supplier, terminate 

the contract in whole or in part, if the supplier fails to deliver any or all of the goods or fails to 

perform any other contractual obligation(s) within the time period specified in the contract, or 

within any extension thereof granted by the Purchaser/Consignee  pursuant to GCC sub-clauses 

22.3 and 22.4. 

24.2 In the event of the Purchaser/Consignee terminates the contract in whole or in part, pursuant to 

GCC sub-clause 24.1 above, the Purchaser/Consignee may procure goods and/or services similar 

to those cancelled, with such terms and conditions and in such manner as it deems fit and the 

supplier shall be liable to the Purchaser/Consignee for the extra expenditure, if any, incurred by 

the Purchaser/Consignee for arranging such procurement.  

24.3 Unless otherwise instructed by the Purchaser/Consignee, the supplier shall continue to perform the 

contract to the extent not terminated.  

 

25. Termination for insolvency 
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25.1 If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the right to 

terminate the contract at any time, by serving written notice to the supplier without any 

compensation, whatsoever, to the supplier, subject to further condition that such termination will 

not prejudice or affect the rights and remedies which have accrued and / or will accrue thereafter 

to the Purchaser/Consignee.  

 

26. Force Majeure  

26.1 Notwithstanding the provisions contained in GCC clauses 22, 23 and 24, the supplier shall not be 

liable for imposition of any such sanction so long the delay and/or failure of the supplier in 

fulfilling its obligations under the contract is the result of an event of Force Majeure.  

26.2 For purposes of this clause, Force Majeure means an event beyond the control of the supplier and 

not involving the supplier’s fault or negligence and which is not foreseeable and not brought about 

at the instance of , the party claiming to be affected by such event and which has caused the non – 

performance or delay in performance. Such events may include, but are not restricted to, wars or 

revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions, 

epidemics, quarantine restrictions, strikes excluding by its employees , lockouts excluding  by its 

management, and freight embargoes.  

26.3 If a Force Majeure situation arises, the supplier shall promptly notify the Purchaser/Consignee in 

writing of such conditions and the cause thereof within twenty one days of occurrence of such 

event. Unless otherwise directed by the Purchaser/Consignee in writing, the supplier shall 

continue to perform its obligations under the contract as far as reasonably practical, and shall seek 

all reasonable alternative means for performance not prevented by the Force Majeure event.  

26.4 If the performance in whole or in part or any obligation under this contract is prevented or delayed 

by any reason of Force Majeure for a period exceeding sixty days, either party may at its option 

terminate the contract without any financial repercussion on either side. 

26.5 In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil its contractual 

commitment and responsibility, the Purchaser/Consignee will notify the supplier accordingly and 

subsequent actions taken on similar lines described in above sub-paragraphs. 

 

27. Termination for convenience 
 

27.1 The Purchaser/Consignee  reserves the right to terminate the contract, in whole or in part for its 

(Purchaser’s/Consignee ’s) convenience, by serving written notice on the supplier at any time 

during the currency of the contract. The notice shall specify that the termination is for the 

convenience of the Purchaser/Consignee. The notice shall also indicate interalia, the extent to 

which the supplier’s performance under the contract is terminated, and the date with effect from 

which such termination will become effective.  

27.2 The goods and services which are complete and ready in terms of the contract for delivery and 

performance within thirty days after the supplier’s receipt of the notice of termination shall be 

accepted by the Purchaser/Consignee following the contract terms, conditions and prices. For the 

remaining goods and services, the Purchaser/Consignee may decide:  

 

a) To get any portion of the balance completed and delivered at the contract terms, conditions 

and prices; and / or  

b) To cancel the remaining portion of the goods and services and compensate the supplier by 

paying an agreed amount for the cost incurred by the supplier towards the remaining 

portion of the goods and services.  

 

28. Governing language  

 

28.1 The contract shall be written in English language following the provision as contained in GIT 

clause 4. All correspondence and other documents pertaining to the contract, which the parties 

exchange, shall also be written accordingly in that language.  
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29. Notices  
 

29.1 Notice, if any, relating to the contract given by one party to the other, shall be sent in writing or by 

cable or telex or facsimile and confirmed in writing. The procedure will also provide the sender of 

the notice, the proof of receipt of the notice by the receiver. The addresses of the parties for 

exchanging such notices will be the addresses as incorporated in the contract. 

29.2 The effective date of a notice shall be either the date when delivered to the recipient or the 

effective date specifically mentioned in the notice, whichever is later.  

 

30. Resolution of disputes  
 

30.1 If dispute or difference of any kind shall arise between the Purchaser/Consignee and the supplier 

in connection with or relating to the contract, the parties shall make every effort to resolve the 

same amicably by mutual consultations.  

30.2 If the parties fail to resolve their dispute or difference by such mutual consultation within twenty-

one days of its occurrence, then, unless otherwise provided in the SCC, either the 

Purchaser/Consignee or the supplier may give notice to the other party of its intention to 

commence arbitration, as hereinafter provided the applicable arbitration procedure will be as per 

the Arbitration and Conciliation Act, 1996 of India or amendments thereof. In the case of a 

dispute or difference arising between the Purchaser/Consignee and a domestic Supplier relating to 

any matter arising out of or connected with the contract, such dispute or difference shall be 

referred to the sole arbitration appointed by CEO HITES . The award of the arbitrator shall be 

final and binding on the parties to the contract subject to the provision that the Arbitrator shall 

give reasoned award in case the value of claim in reference exceeds Rupees One lakhs (Rs. 

1,00,000/-) 

30.3 Venue of Arbitration: The venue of arbitration shall be the place from where the contract has been 

issued, i.e., New Delhi, India. 

30.4    Jurisdiction of the court will be from the place where the tender enquiry document has been issued, 

i.e., New Delhi, India 

  

31. Applicable Law  

 

The contract shall be governed by and interpreted in accordance with the laws of India for the 

time being in force. 

 

32       Withholding and Lien in respect of sums claimed  

Whenever any claim for payment arises under the contract against the supplier the purchaser shall   

be entitled to withhold and also have a lien to retain such sum from the security deposit or sum of 

money arising out of under any other contract made by the supplier with the purchaser, pending 

finalization or adjudication of any such claim. It is an agreed term of the contract that the sum of 

money so withheld or retained under the lien referred to above, by the purchaser, will be kept 

withheld or retained till the claim arising about of or under the contract is determined by the 

Arbitrator or by the competent court as the case may be, and the supplier will have no claim for 

interest or damages whatsoever on any account in respect of such withholding or retention. 

 

33. General/ Miscellaneous Clauses 

 

33.1 Nothing contained in this Contract shall be constructed as establishing or creating between the 

parties, i.e. the Supplier/its Indian Agent/CMC Provider on the one side and the Purchaser on the 

other side, a relationship of master and servant or principal and agent. 

33.2 Any failure on the part of any Party to exercise right or power under this Contract shall not 

operate as waiver thereof. 
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33.3 The Supplier shall notify the Purchaser/Consignee /the Government of India of any material 

change would impact on performance of its obligations under this Contract. 

33.4 Each member/constituent of the Supplier/its Indian Agent/CMC Provider, in case of consortium 

shall be jointly and severally liable to and responsible for all obligations towards the 

Purchaser/Consignee/Government for performance of contract/services including that of its 

Associates/Sub Contractors under the Contract. 

33.5 The Supplier/its Indian Agent/CMC Provider shall at all times, indemnify and keep indemnified 

the Purchaser/Government of India against all claims/damages etc. for any infringement of any 

Intellectual Property Rights (IPR) while providing its services under CMC or the Contract. 

33.6 The Supplier/its Agent/CMC Provider shall, at all times, indemnify and keep indemnified the 

Purchaser/Consignee/Government of India against any claims in respect of any damages or 

compensation payable in consequences of any accident or injury sustained or suffered by its 

employees or agents or by any other third party resulting from or by any action, omission or 

operation conducted by or on behalf of the supplier/its associate/affiliate etc. 

33.7 All claims regarding indemnity shall survive the termination or expiry of the contract. 

33.8 If any provisions of this tender enquiry or a contact formed on the basis of this tender enquiry are 

invalid or void under any of the existing provisions of Indian law, then such provisions will not 

affect other provisions of this tender enquiry/ contract.   
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SECTION – V 

 

SPECIAL CONDITIONS OF CONTRACT (SCC)  

 

 

The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding 

clauses of General Conditions of Contract (GCC) relating to the SCC stipulations have also been 

incorporated below.  

 

These Special Conditions will modify/substitute/supplement the corresponding (GCC) clauses.  

Whenever there is any conflict between the provision in the GCC and that in the SCC, the provision 

contained in the SCC shall prevail. 

 

 

The warranty and CMC period will be as mentioned in the list of requirement as per section VI of 

the tender enquiry.  
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SECTION - VI 

 

LIST OF REQUIREMENTS 

Part I 
 

Sl. 

No. 
RFx. No. Equipments 

Qty. each 

For 

 Vidisha& 

Ratlam 

Qty. each for  

Chindwara, 

 Datia,  

Khandwa,  

Shahdol&  

Shivpuri 

Qty for  

Virolgy 

Lab,  

GMC 

Bhopal 

Department Total  

1 3000002874 
Meat cutting machine for thin 

body sections 1 1 

 

Anatomy 
7 

2 3000002875 
Complete Chromatographic Unit 

for paper & TLC 2 2 

 

Biochemistry  
14 

3 3000002876 

Complete Electrophoresis 

apparatus with power supply 

(Paper, PAGE, agarose) 2 2 2 Biochemistry  

16 

4 3000002877 Densitometer with computer 1 1   Biochemistry  7 

5 3000002878 Balance Semi Micro 

1 1   Biochemistry  

62 

2 1 4 Microbiology 

2 2   

Community 

Medicine 

4 4   Pathology 

6 3000002879 Balance Micro 1 1   Biochemistry  7 

7 3000002880 Ice-lined refrigerator 
1 1   

Community 

Medicine 
7 

8 3000002881 
Microscope Trinocular 

(Teacher) 

5 5   Microbiology 

49 
1 1   Pathology 

1 1   

Forensic 

medicine 

9 3000002882 

Autoclave Vertical (chamber 

volume 350mm dia x 550 mm 

depth)     

4 

Microbiology 

4 

10 3000002883 

Autoclave Vertical (chamber 

volume 550-600 mm dia x 750-

800 mm depth)     

2 

Microbiology 

2 

11 3000002884 Microcentrifuge     4 Microbiology 4 

12 3000002885 Microcentrifuge (Refrigerated)     2 Microbiology 2 

13 3000002886 Refrigerated Centrifuge     3 Microbiology 3 

14 3000002887 Beaker Shaker     2 Microbiology 2 

15 3000002888 
Liquid Nitrogen Transport 

Container     
2 

Microbiology 
2 

16 3000002889 Balance Analytical     2 Microbiology 2 

17 3000002890 
Domestic Refrigerator 230 Ltrs. 

Capacity with Voltage Stabilizer     
25 

Microbiology 
25 

18 3000002891 
PCR machine with PCR Work 

Station     
2 

Microbiology 
2 

19 3000002892 
Refrigerated Circulating Water 

Bath     
1 

Microbiology 
1 

20 3000002893 Semi auto analyzer 2 2 14 Biochemistry  14 

21 

3000002894 Items for Department of Community Medicine 

Community 

Medicine 

  7 set 

1 Barometer, Fotin 1 1   7 

2 

Filter, Pasteur chamberland, 

complete set 1 1   7 

3 Filter, berke fed 1 1   7 

4 Hydrometers, spirit 3 2   16 
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5 Hydrometers, milk 3 2   16 

6 

Hydrometers, wet and dry 

BULB 3 1   11 

7 Museum jars 1 set 1 set   7 

8 Weighing Balance Small 3 1   11 

9 Weighing machine adult 8 6   46 

10 Salters baby weighing machine 4 2   18 

11 Baby weighing machine 3 2   16 

12 

HarpendersCallipers (for 

shindfold thickness) 4 3   23 

13 Height mesuring stand  4 3   23 

14 Models, charts, diagrams etc. 1 1   7 

15 Chloroscope 10 10   70 

16 Horrocksapparteas 3 3   21 

17 MUAC tapes 10 10   70 

18 Haemoglobinometer 5 5   35 

19 BP Apparatus (Digital) 10 10   70 

20 Stethoscope 10 10   70 

21 Kata Thermometer 3 3   21 

22 Globe Thermometer 3 3   21 

23 Anemometer 4 3   23 

24 Sound level meter 4 3   23 

25 Soil testing kit 1 1   7 

26 

Water sampling bottle from any 

depth 1 1   7 

27 Needle Shredder 3 3   21 

28 Vaccine carrier 5 5   35 

29 Craft water testing kit 1 1   7 

30 

Protective devices for 

occupational safety 3 sets 3 sets   21 

31 Ear muffs 4 4   28 

32 Ear plugs 4 4   28 

33 Safety helmet 4 4   28 

34 Goggles 4 4   28 

35 Safety boots 4 4   28 

36 Swine flu kit 4 4   28 

37 Gloves 4 4   28 

38 Triple layer surgical mask 4 4   28 

39 High efficiency mask 4 4   28 

40 Long sleeved cuffed gown 4 4   28 

41 Protective eye wear 4 4   28 

42 Cap 4 4   28 

43 Disposable delivery kit 4 4   28 

44 

Treatment kits as per national 

health programs 3 each 3 each   21 

45 Iodine testing kit 10 10   70 

46 Glucometer 10 10   70 

47 Slide set for entomology 5 5   35 

48 Mosquito catching kit 4 3   23 

49 Clinical Thermometer 10 10   70 

50 Sling psychrometer 3 3   21 

51 Solar radiation thermometer 3 3   21 

52 First Aid Kit 1 1   7 

53 Spirometer 3 3   21 

54 Audiometry 1 1   7 

55 Otoscope 3 3   21 

56 Ophthalmoscope 2 2   14 



HLL Infra Tech Services Limited 

HITES/PCD/MP/03/PRECLINICAL-RT-01/18-19 Dated: 08.06.2018     Page 42 of 83 

57 

Public Address system (2 

portable for field based activities 

and one each for RHTC 

&UHTC) 4 4   28 

58 Centrifuge clinical 1 1   7 

59 

Multimedia Projector with 

Screen 2 2   14 

 

Part II: Required Delivery Schedule:  

a) For Indigenous goods or for imported goods if supplied from India: 

60 days from date of Notification of Award to delivery at consignee site. The date of delivery will be 

the date of delivery at consignee site. Tenderers may quote earliest delivery period. 

 

Installation and commissioning shall be done within 30 days of receipt of the stores/ goods at site or 

within 30 days of handing over the site for installation, whichever is later. 

 

For delayed delivery and/ or installation and commissioning liquidated damages will get applied as 

per GCC clause 23. 

Note:  

 

i) The delivery schedule for different sites may be staggered based on the site readiness; the 

supplier should get confirmation of site readiness from the purchaser before delivery to each 

site. 

 

Part III: Scope of Incidental Services:  

Installation & Commissioning, Supervision, Demonstration, Trial run and Training etc. as specified in 

GCC Clause 13 

 

Part IV:   

Site Modification Work (if any) as per details in Technical Specification. 

 

Part V: 

For  Schedules 1-20: 

Warranty period will be 24 months from the date of installation, commissioning and acceptance or 30 

months from the date of delivery, whichever is earlier. 

For Schedule  21: 

- The warranty shall remain valid for a minimum period of one year/standard warranty of 

manufacturer, after the goods or any portion thereof as the case may be, have been accepted by the 

consignee at the final destination. 

 

 

Comprehensive Maintenance Contract (CMC) as per details in Technical Specification as specified in 

part I above. Comprehensive Maintenance Contract is not applicable for Sch. 21. 

 

 

Part VI: 

 

Required Terms of Delivery and Destination: 

 

a) For Indigenous goods or for imported goods if supplied from India: 

 

At Consignee Site(s) 

 

Destination/Consignee details: 

A list of Consignee is given in Section IX.  
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Section – VII 

Technical Specifications 

 
  Schedule No. 1 

  Meat cutting Machine (Bakon's slicer) of standard type   

1 Table made of thick SS sheet with special heavy axles for easy and firm movement. 

2 Machine should be supplied complete with one blade, starter, cord and plug 

3 Machine should work on 220 V, single phase, 50 Hz AC Supply 

4 
Machine should be fitted with moving table and extension table mounted on four ball bearing 

rollers. 

5 Additional accessories 1) Blades – 02 nos 2) Belt – 10 no. 

    

    

  Schedule No. 2 

  Complete chromatographic unit for Paper & TLC: 

  Specifications: 

  Chromatography tank with cover for plates of different sizes, Size 20x20 cm 

  
Moveable applicator with inbuilt thickness arrangement between 0 to 2mm (minimum div. 0.25mm) 

in further consists of the following components. 

  1.   Spreader (applicator) made of electroplated brass. 

  2.   Perspex base of 114x23 cm to support glass plates. 

  3.   Plate rack aluminium, anodized for ten 20x20cm or 20x10cm plates. 

  4.   Developing tank with lid. 

  5.   Spotting template made of perspex. 

  6.   TLC plates set of five 20x20cm. and two 20x5cm, or set of ten 20x10cm and two 20x5cm 

  7.   Glass sprayer with rubber bellow, cap. 100m1 

  8.   Micro-pipette(Variable 1-10ul) 

  9.   Subscriber for marking lines made of stainless steel. 

  Accessories for T.L.C. Apparatus :- 

  Glass sprayer with rubber bellow. 

  Perspex base of 114x23 cm to support glass plates. 

    

    

  Schedule No. 3 

  Complete Electrophoresis apparatus with power supply (Paper, PAGE, agarose) 

    

  Description of Function 

1 Of the various types of electrophoresis,  utilizes apparatus for analyzing DNA, RNA and Proteins. 

  Operational Requirements 

2 Complete system for rapid electrophoresis of proteins & nucleic acids 

  Technical Specifications: 

  o   Horizontal Gel Apparatus for paper and agarose 

  o   Vertical Gel Apparatus for Page 

3 Gel tanks and 3x 6 inches approximately(mini gel apparatus) with platinum electrodes and dams. 

4 Complete Gel casting system for casting multiple gels 

5 Power connector integral with safety lid 

6 Supply at least 4 sets of gel casting trays 

7 Supply at least 6 Nos. of 1.0 mm thick comb for 8-20 samples 

8 Compatible DC Power supply: 2 units, individually one for horizontal and 1 for vertical (PAGE) 

9 
Compatible microprocessor based power supply to run at least 2 units at constant voltage or current 

with automatic cross over 
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10 Output range programmable, 2-300V, 4-500 mA , 90 W maximum, 50 Hz. 

11 Single-unit increments in settings and read-outs for precision and reproducibility 

12 Easy to read digital display 

13 
Ensure safety features for overload, sudden load change, short circuit protection etc. and personal 

and environmental protection 

14 
Shall meet IEC-60601-1-2:2001(Or Equivalent BIS) General Requirements of Safety for 

Electromagnetic Compatibility. 

15 
The unit shall be capable of being stored continuously in ambient temperature of 0 -50 deg C and 

relative humidity of 15-90%/ISO certified 

16 
The unit shall be capable of operating in ambient temperature of 20-30 deg C and relative humidity 

of 80%. 

17 
Suitable UPS with maintenance free batteries for minimum one-hour back-up should be supplied 

with the system. 

    

  Schedule No. 4 

   Densitometer with Computer (Automatic) 

    

  

Light source: halogen lamp 6v-12v, watt - 40 watt. Operating wavelength: at least 530nm, 570nm 

and white light Photocell type: silicon photocell or any other equivalent Photometric linearity: 0.00 

to 2.5 O.D. or better 

  Programmable scanning length: 120mm or more 

  
Programmable scanning width: 90mm or more should accept all electrophoresis media (including 

agarose) on plastic or Glass plate. 

  
Editing features:  automatic fraction identification, insertion/ deletion, renaming of peaks, addition 

of fractions, baseline correction. 

  Monitor: display of graphs and other data. 

  Printer: built in graphic thermal printer or better. 

  
Software: user programmable tests for different applications including serum/urine/ protein 

electrophoresis. 

  Reports: graphs, percentage, g/dl. A/g ratio, patient data. 

  Memory: storage of result including graphs. 

  
Data management: direct comparison of pathological cases statistical calculation. Serial port: bi-

directional 

  Certifications: 

  
 Product Certification: CE Class II A or US PDA certified; WHO-GMP;ISTM;CE;SGS UKAS;ISO 

13845/ISO certified with adequate electrical safety measures. 

    

  Schedule No. 5 

  BALANCE ELECTRONIC 1.0 mg-Accuracy (BALANCE SEMI MICRO) 

1 Description of Function 

1.1 Electronic Balance is required for precision weighing of Lab samples. 

2 Operational Requirements 

2.1 Microprocessor based single pan Analytical Balance with High accuracy & precision is required. 

2.2 Reading of the weight by digital display. 

2.3 Electronic top loading balances with transparent case 

2.4 
The balance should have functions of piece counting, percent weighing, and formulation, dynamic 

weighing with automatic and manual start and' provision for data interface 

3 Technical Specifications 

3.1 Weigh accurately up to 3rd decimal place of one gm. 

3.2 
Fully automatic Time and/or temperature controlled internal calibration and balance should be 

capable to adjust itself. 

3.3 Auto zero Setting 

3.5 Weighing capacity 210 gm 
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3.6 Readability: 0.001g 

3.7 Repeatability: 0.09mg 

3.8 Settling time 1.5 second 

3.9 Suitable internal and external adjustment weights. 

3.1 
Pace-setting interfacing flexibility - including Ethernet, Bluetooth (wireless connection) and PS/2 -

for efficient data capture and easy network integration.(not mandatory) 

3.11 Balance should have the following features:- 

  • Touch Screen/LCD Display 

  Stainless Steel Large Square/round weighing Pan 

  • Warns if the balance is not correctly levelled to ensure the accuracy of results. 

  • Suitable tool box to be provided 

  • Integrated automatic safety functions for external routine operations. 

  • Alphanumeric data entry of 4 ID's 

4 System Configuration Accessories, spares and consumables 

4.1 System as specified- 

4.2 Should be supplied with standard external and internal weights as specified. 

5 Power Supply 

5.1 Power input to be 220-240VAC, 50Hz fitted with Indian plug 

5.2 Resettable overcurrent breaker shall be fitted for protection 

6 Standards, Safety and Training 

6.1 should comply with ISO/GLP with auto validation with ink jet printer 

6.2 Should be FDA or CE or BIS approved product 

    

    

  Schedule No. 6 

  BALANCE ELECTRONIC 0.1 mg-Accuracy (BALANCE MICRO) 

1 Description of Function 

1.1 Electronic Balance is required for precision weighing of Lab samples. 

2 Operational Requirements 

2.1 Microprocessor based single pan Analytical Balance with High accuracy & precision is required. 

2.2 Reading of the weight by digital display. 

2.3 Electronic top loading balances with transparent case 

2.4 
The balance should have functions of piece counting, percent weighing, formulation,Dynamic 

weighing with automatic and manual start and' provision for data interface 

3 Technical Specifications 

3.1 Weigh accurately up to 4th decimal place of one gm. 

3.2 Auto self-calibration facility 

3.3 Auto zero Setting 

3.4 One touch calibration 

3.5 Weighing capacity upto 200 gms. 

3.6 Repeatability and resolution: 0.1 mg 

3.7 Linearity: + 0.2mg 

3.8 Stabilization time < 5 second 

3.9 Adjustment weight (Int. wt.) 200g 

3.1 Adjustment weight (Ex. Wt.): 500 mg, 1 gm, 10gm, 50gm, 100 gm, 200gm 

3.11 Balance should have the following features:- 

  • Touch Screen/LCD Display 

  •Stainless Steel Large Square/round weighing Pan 

  • Warns if the balance is not correctly levelled to ensure the accuracy of results. 

  •Suitable tool box to be provided 

  •Integrated automatic safety functions for external routine operations. 

  •Alphanumeric data entry of 4 ID's 
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4 System Configuration Accessories, spares and consumables 

4.1 System as specified 

4.2 Should be supplied with standard external and internal weights as specified. 

5 Power Supply 

5.1 Power input to be 220-240VAC, 50Hz fitted with Indian plug 

5.2 Resettable over current breaker shall be fitted for protection 

6 Standards, Safety and Training 

6.1 should comply with ISO/GLP with auto validation with ink jet printer 

6.2 Should be FDA or CE or UL or BIS approved product 

6.3 Electrical safety conforms to standards for electrical safety IEC-60601 / IS-13450 

6.4 Manufacturer/Supplier should have ISO certification for quality standards. 

    

  Schedule No. 7 

  Ice-lined refrigerator 

  1. Description of function 

  

1.1 Ice-lined refrigerators maintain temperatures of +2 deg C to +8 deg C Not more than 8 hrs 

continuous or intermittent power should be sufficient per 24 hrs to maintain vaccine temperature 

below 8 deg. C. 

  
1.2 Ice-lined refrigerators are required. Since electricity supplies are rarely perfect and standby 

electricity supplies may not be available. 

  2. Operational Requirements 

  2.1 Vaccine storage is required for RI, Campaign and new vaccine introduction. 

  2.2 Designed for tropical climates 

  2.3 Target holdover time should be 20 hrs or more in a continuous external temperature of43 deg. C. 

  2.4 Manufacturing process of the product should not use or produce hazardous chemicals- gases. 

  2.6 Provision for drainage for the waste water. 

  
2.7 Should have legs in the base with rotating screw type height adjustments to balance the weight 

on uneven floor. 

  2.8 The unit should have ground clearance of minimum 100 mm. 

  3. Technical Specifications 

  3.1 Net Vaccine Storage Capacity: 90 to 105 liters within basket in place. 

  3.2 Construction: 

  3.2.1 Internal: Stainless 304 grade steel and 20 guage. 

  3.2.2 An additional special ice lining consisting of icepacks covered by strong plastic shell. 

  3.3 External: Corrosion Resistance (CR at least 1 mm thickness) 

  3.4 Chest type with CFC – free insulation 

  3.5 Should have horizontal water cool pack covering the top of the basket. 

  3.6 Solid door with lock and handle. 

  
3.7 Type: Compression Cycled, CFC-Free (both for refrigeration and insulation) All system tubing 

(suction tube, freezer tube and condensing tube) should be of minimum 99.97% of pure copper coil. 

  Deleted 

  3.9 Inlet of Capillary should be outside the PUF body. 

  3.10 ON/OFF Switch and power indicator should be available. 

  
3.11 A Microprocessor based control unit should be provided for setting of temperature and display 

following features. 

  Deleted 

  3.11.2 Power on LED/LCD indicator 

  
3.11.3 Audio (minimum 65 dBA) and visual alarm against the violation of temperature range (less 

than +2 and more than +8 degree C). 

  
3.11.4 Min. & Max. cabinet temperature digital display of last 24 hrs. and breaches during last 24 

hrs. 

  3.11.5 The unit should be sealed protected from dust, moisture or condensed water falling over it. 
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  3.11.6 Accuracy for digital controller +- 0.5 degree centigrade. 

  4 System Configuration 

  Deleted 

  
4.2 Should have provision to set minimum and maximum temperature at 0.1 degree Centigrade to 

programm the unit for continuous operation. 

  4.3 Should have provision for defrosting program. 

  5. Accessories, spares and warrantee: 

  Deleted 

  

5.2 Vaccine Storage Basket allowing free circulation of air, having the size to be able to 

accommodate 4 to 6 of them in the unit and suitable to match the net volume requirement. It should 

be minimum 5 wire basket. 

  5.3 Stem Alcohol thermometer 

  5.4 The supplier is required to maintain all the spare parts. 

  6. Environmental factors 

  
6.1 The unit shall be capable of being stored continuously in ambient temperature of 0 to 50deg C 

and relative humidity of 95%. 

  
6.2 The unit shall be capable of operating continuously in ambient temperature of 5 to 45 deg C and 

relative humidity of 90%. 

  6.3 The plug should be flexible and unbreakable sealed rubber type. 

  7 Power Supply 

  7.1 Power input to be 220-240VAC, 50Hz as appropriate fitted with Indian plug. 

  7.2 Suitable Voltage stabilizer 

  8. Standards and Safety 

  8.1 Product should be FDA or CE approved. 

  8.2 Should meet WHO/UNICEF Standard WHO/PQS/E03/RF03.1.for Ice Lined Refrigerators. 

  
8.3 Test and inspection as per WHO procedure reference WHO/PQS/E03/RF03-VP.1 Testing 

should be carried out from WHO certified lab/NABL/STQC Labs. 

  8.4 Colour code: WHITE 

  9. Documentation 

  10. Packing of the equipment during shipment 

  11. Following messages should be written at the Top of the ILR. 

  
Added para: - Should be follow as per UNICEF Standard Guidelines and Demonstration is must 

(Onsite/Off-site). 

    

  Schedule No. 8 

                Trinocular RESEARCH MICROSCOPE 

1 
Microscope stand with Coaxial focusing control knobs, coarse motion torque adjustable, Upper 

stage drive stop incorporated. 

2 Color Corrected Infinity Optical System, Anti fungus 

3 
Choice of different powers of objectives (PLAN 4X, 10X, 40X spring, 100X oil, spring). Objectives 

should be PLAN achromatic. 

4 Eyepieces with pointer (paired and compensating) 10X (FOV 22 or more) 

5 Mechanical stage of standard dimensions 

6 Swing out Type Plan Achromatic Condenser, N.A. 0.90. 

7 Light Source: LED with at least 25,000 hrs life time. 

8 Lamp should not produce undesirable heat. 

9 Cover and Casing for storage of objectives, eyepieces, whole assembly 

10 Power Supply 220-240 V AC, 

11 C Mount Adapter 

12 Microscope should have trinocular tube for attaching the camera. 

13 
Dedicated microscopy High resolution High Definition Digital Scientific Grade CCD / CMOS 

Camera with resolution: 5 MP or better. 

14 USB to PC connection 



HLL Infra Tech Services Limited 

HITES/PCD/MP/03/PRECLINICAL-RT-01/18-19 Dated: 08.06.2018     Page 49 of 83 

17 Calibration slide 

18 Imaging Software 

19 Instant Image Capturing, Real time full screen image 

20 Programmed Interval Captures, Video Capture by Time Settings 

21 Easy Measurement Calibration, Measurement in microns, inches, millimetres 

22 Length Measurements, Ellipse, Rectangle, Irregular Shape Measurements 

23 Perimeter, Radius, Circumference Measurements, Angle Measurements 

25 Image Adjustment Effects, 

26 
Microscope, Camera and software should be of the same brand and same compatibility and optimum 

performance. 

27 System should supply with suitable PC . 

28 European CE certified (with four digit notified body no.) / US FDA certified/BIS 

29 

Bright field, Dark field, Fluorescent & Polarizing Facility, high end Apochromatic lenses with 

Camera with HDMI Multi output camera Minimum 5MP with Projector & Ultra HD TV > 52 inches 

& Screen including Software Capable of Brightfield & Immunofluorescence Photography with 

connectivity to projector & LED TV (At least 55 inches Ultra HD) 

    

  Schedule No. 9 

  Autoclave Vertical (chamber volume 350mm dia x 550 mm depth) 

    

1 Should have a triple walled construction. 

2 The working chamber, steam jacket, outer chamber and the lid should be made of stainless steel. 

3 Should have water inlet and outlet valves. 

4 Should have a water level gauge 

5 Should have gauges for measuring inner and outer steam pressure. 

6 Should have an inner temperature indicator. 

7 Should have automatic pressure control switch, safety valve and eject valve. 

8 Should have joint-less silicone gasket. 

9 Should have automatic low water protection. 

10 Should be supplied along with cord, plug and stainless steel basket. 

11 Should have pedal lifting arrangement to lift the lid or handle to lift the lid. 

12 Should have an BIS or equivalent certification. 

13 Operating temperature  range 105 deg C - 138 deg C, pressure  range 5- 

14 Chamber volume should be 350mm diameter and 550mm depth with minimum 2 bin type. 

15 

User interface should be designed with: Quick access to important information, Built-in view of 

historical cycle data, Graphical display of Temperature and Pressure.  

16 Cycle Programs : 

  ·   Pre and Post Vacuum control (optional) 

  • 10 Fixed cycle programs 

  • 20 customizable cycle programs 

  • Cleaning cycle for cleaning piping. 

17 Should be operated in mains 230 ±10% V AC 50 Hz input power supply. 

18 Water inlet and outlet pipe should be provided and connections should be done on a turnkey basis. 

19 General Safety Features:- 

  • A safety device prevents the operator from opening the door when the chamber is pressurized 

  • Steam should not to enter the chamber when the door is open 

  • A cycle should not start if the door is open or not properly locked 

  • The door should not unlock until liquid temperature reaches the predetermined end temperature 

  • The door should not unlock until chamber pressure reaches room pressure 

  

• Double Independent Monitoring: The combined electronic and mechanical monitoring should 

ensure that the operator has two 

  independent means to monitor pressure. 
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• Safety Valves: The chamber should be equipped with safety valves – if the pressure exceeds the 

allowed limit the safety valves will discharge 

  

• Built-in Steam Generator Safety: A water level monitoring system maintains a constant water level 

and ensures safe operation of the heaters. 

20  Comprehensive  warranty at least 3 years, and well established service  network.  

21 CE (ConformitéEuropéenne)/ US FDA certified 

    

  Schedule No. 10 

  Autoclave Vertical (chamber volume 550-600mm dia x 750-800 mm depth) 

    

    

1 Should have a triple walled construction. 

2 The working chamber, steam jacket, outer chamber and the lid should be made of stainless steel. 

3 Should have water inlet and outlet valves. 

4 Should have a water level gauge 

5 Should have gauges for measuring inner and outer steam pressure. 

6 Should have an inner temperature indicator. 

7 Should have automatic pressure control switch, safety valve and eject valve. 

8 Should have joint-less silicone gasket. 

9 Should have automatic low water protection. 

10 Should be supplied along with cord, plug and stainless steel basket. 

11 Should have pedal lifting arrangement to lift the lid or handle to lift the lid. 

12 Should have an BIS or equivalent certification. 

13 Operating temperature  range 105 deg C - 138 deg C, pressure  range 5-30 psi of steam pressure. 

14 Chamber volume should be 550-600 mm diameter and 750-800 mm depth with minimum 2 bin type. 

15 
User interface should be designed with: Quick access to important information, Built-in view of 

historical cycle data, Graphical display of Temperature and Pressure.  

16 Cycle Programs : 

  ·   Pre and Post Vacuum control (optional) 

  • 10 Fixed cycle programs 

  • 20 customizable cycle programs 

  • Cleaning cycle for cleaning piping. 

17 Should be operated in mains 230 ±10% V AC 50 Hz input power supply. 

18 Water inlet and outlet pipe should be provided and connections should be done on a turnkey basis. 

19 General Safety Features:- 

  • A safety device prevents the operator from opening the door when the chamber is pressurized 

  • Steam should not to enter the chamber when the door is open 

  • A cycle should not start if the door is open or not properly locked 

  • The door should not unlock until liquid temperature reaches the predetermined end temperature 

  • The door should not unlock until chamber pressure reaches room pressure 

  

• Double Independent Monitoring: The combined electronic and mechanical monitoring should 

ensure that the operator has two 

  independent means to monitor pressure. 

  

• Safety Valves: The chamber should be equipped with safety valves – if the pressure exceeds the 

allowed limit the safety valves will discharge 

  

• Built-in Steam Generator Safety: A water level monitoring system maintains a constant water level 

and ensures safe operation of the heaters. 

  20. Comprehensive  warranty at least 3 years, and well established service  network.  

  21.CE (ConformitéEuropéenne)/ US FDA certified. 

    

  Schedule No. 11 

  Bench Top Laboratory Micro Centrifuge (non refrigerated) 
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1 Centrifuge for small and medium sample sizes. 

2 Microcentrifuge tube Rotor 24x1.5ml/2ml with click seal lid with at least 14000 rpm. 

3 
18x1.5/2 ml plus 18x0.5ml for simultaneous run of two different volumes with the help of 

adapters. 

3 Maintenance Free, Bushless drive motor 

4 Timer should be 30 sec to 9 hrs 59 min with continous function 

5 Preselection & Display of speed, RCF as well as RPM & Time, LCD display of run parameters. 

6 Facility for short run operation with display of run time in second 

7 Soft start, Soft stop function to avoid mixing & sedimentation. 

8 Double lid locking system ensuring full protection. 

9 Deleted 

10 Noise level at maximum speed should be ≤ 50 db. 

11 Acceleration/deceleration 15/18. 

12 Produced as per ISO 9001 & CE certification with IEC 1010 safety regulation 

13 Operates on 230V ± 10%, 50 Hz. 

14 Comprehensive warranty atleast 3 years. 

15 Certificate of factory calibration and inspection. 

16    CE (ConformitéEuropéenne)/US FDA certified and IVD certification 

  Added para:-All the rotors should be fully autoclable. 

    

  Schedule No. 12 

  Microcentrifuge (Refrigerated) 

1 High- Speed, Compact Micro centrifuge with LCD/LED Display Screen, Microprocessor controlled  

2 Max speed: 13,000- 14,000 rpm. Max RCF :approx 20,000- 22,000 x g 

3 Temperature range: 0 to 40°C 

4 
Angle rotor: Polypropylene/mettalic 24 x 1.5/2 ml. or Dual row rotor with same capacity/ 

volume 

5 Mettalic lid/Polysulfone lid with certied aerosol tightness 

6 Adapter for 0.2 ml PCR & 0.5 ml PCR tubes. 

7 Fast Pre- cooling and should maintain +40C at maximum speed 

8 Time selection: 1 min to 59 min or hold 

9 Deleted 

10 CFC - free refrigeration system 

11 LCD/LED Display for speed, RCF, Temp. & Time 

12 Facility for short run operation 

13 Deleted 

14 Deleted 

15 Soft, Fast Accelerate, Decelerate and break off mode 

16 Simple knob operation, or keypads operation 

17 Electrical Requirements: 120V/60Hz and 230V/50 Hz or Suitable electrical supply 

18 Comprehensive warranty atleast 3 years. 

19 Certificate of factory calibration and inspection. 

20  CE (ConformitéEuropéenne)/US FDA certified and IVD certification 

  Added para:-All the rotors should be fully autoclable. 

    

  Schedule No. 13 

  Table Top Refrigerated Centrifuge for molecular Biology 

1 Programmable microprocessor control system with self-diagnostic feature 

2 Bench top Refrigerated Centrifuge machine suitable for Molecular Biology and general purpose. 
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3 

Should be able to accommodate both angle rotors and swing bucket, 1. 1.5- 2ml x 24 tubes Micro 

Plate Rotor for 96 wells Plate.  

1.  50 ml conical tube 8x50ml. 

2.  15 ml conical tube 8x15 ml. 

4 Should have 24 x 1.5/2 ml angle rotor with 15000RPM, with adaptors for 200/500/800ul. 

6 
Should be quoted along with all optional accessories and suitable UPS and Stabilizer (with High 

Low voltage cutoff). 

7 Temperature range: -10°C to + 40°C. 

8 Digital displays for Programme No., temperature, Speed, RCF & Time. 

9 At least 10 program memories 

10 Timer 1 - 99 minutes and hold position 

11 10 linear accell&decell curves for Soft start/Soft stop facility to avoid mixing of sedimentation. 

12 Maintenance Free, Noiseless motor drive with noise level < 55 dba 

13 Totally CFC free refrigerant fluid and insulation 

14 It should be easy-to-operate and convenient; Rotor shall be installed and removed. 

15 Deleted 

16 All Rotors should be with aerosol prevention biosafe lids.  

17 Automatic Magnetic Rotor Identification to prevent rotors from over speeding  

18 Double lid locks for additional safety, selectable auto lid opening. 

19 Precooling of the rotors during standstill, Minimal temperature increase during run. 

20 Guaranteed 4°C temperature at maximum speed. 

21 
The unit shall be capable of operating continuously in ambient temperature of 10-50oC and relative 

humidity of 15-90% 

22 
The unit shall be capable of being stored continuously at temperatures of 10-50oC and relative 

humidity of 15-90% 

23 Power input: 230 V±10% 50 Hz AC Single phase / Three phase. 

  Fitted with appropriate Indian plugs and sockets. 

24 
Should incorporate Safety Features for Imbalance detection, lid interlock, over temperature, rotor 

over speed etc 

25 CE (ConformitéEuropéenne)/US FDA, UL,IVD Compliance  certified  

26 

Should be compliant to ISO 13485: Quality systems - Medical devices - Particular requirements for 

the application of ISO 9001 applicable to manufacturers and service providers that perform their 

own design activities. 

27 Certificate of calibration and inspection. 

  Added para:-All the rotors should be fully autoclable. 

    

  Schedule No. 14 

  Beaker Shaker  

  1.      Ideal for shaking suspension cell culture and media preparation. 

  2.      Speed range RPm 15-1500 ±1 

  3.      Fixed-speed Shaker 400 oscillations per minute. 

  4.      Variable-speed Shaker 0-450 oscillations per minute 

  5.      Orbital diameter 1.9cm   

  6.      Temperature uniformity ±0.5°C at 37°C in flask. 

  7.      Continuous or timed operation 0-60 min. 

  8.      Cold room compatible (4-25°C) 

  9.      Comprehensive warranty at least 3 years, and well established service network.  

  10.  CE (ConformitéEuropéenne)/ US FDA certified.  

  Added Para:- Flask Requirment -125ml 2no 250ml 4no 500ml 4no 1000ml 2no 2000ml 2no  
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    Schedule No. 15 

  
Liquid Nitrogen Transport Container with dispenser with Liquid Nitrogen Cylinder (as 

Standard) 

    

  

1. The vessel should be lightweight, ideal for laboratory and medical applications. Standard 

dimensions & shape for ease of handling pouring and use within laboratory.  

  2. Should be compatible with transport/ pouring trolley, tipping stand & roller base.  

  3. Should have a capacity of 30-35 Litres.  

  4. Static Hold Time (days): 120 (minimum)  

  5. Evaporation Rate: 0.2 L/day (or) approx. Neck Tube: 50 mm dia 

  6. Should be supplied with dispenser.  

  7. Liquid Withdrawal device should be available.  

  8. Accessories, spares and consumables as required for running the system  

  9. Should be CE or FDA or BIS approved product.  

  Liquid Nitrogen Cylinder (as Standard) 

    

    

  Schedule No. 16 

  Balance Analytical  

  1.                  Maximum weighing Capacity approx. 2000 mg 

  2.                  Readability 0.001 mg 

  3.                  Repeatability £ ± 0.001 mg 

  4.                  Linearity £ ± 0.002 mg 

  5.                  Weighing Pan Diameter approx. 20 mm 

  6.                  Response Time £ 10 Sec.  

  7.                  Allowable ambient operating Temperature upto 50
o
C 

  8.                  Multifunction Weighing units  

  9.                  External protective cover. 

  10.              Overload Protection Design 

  11.              Auto zero tracking  

  12.              Low Battery Indicator 

  13.              Auto Calibration with External Weight 

  14.              Easy to read LCD Display with backlight 

  15.              Stainless Steel Pan, Level indicator, Adjustable Fit 

  16.              Built in rechargeable battery for continuous use for atleast 10 - 15 hrs.  

  17.              AC Power source / requirement: suitable AC adapter, 230 ± 10% Volts  

  18.              CE (ConformitéEuropéenne)/US FDA certified.      

  03 years comprehensive warranty & well established service network  

    

  Schedule No. 17 

  Domestic Refrigerator  

    

  1.                  Double Door refrigerator  

  2.                  Capacity - not less than300 lts. 

  3.                  Power supply: 230 Volt ± 10% 50Hz.  

  4.                  Build in stabilizer 

  5.                  Automatic defrost only. 

  6.                  Powder coated steel exterior. 

  7.                  Good quality plastic interiors 

  8.                  Adjustable shelves 

  9.                  Explosion proof model.  

  10.              Temperature range 2 – 8 
o
C 
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11.              The freezer compartment has room for eight standard ice trays or for a supply of 

biologicals or chemicals of comparable volume. 

  12.              With suitable warranty &well established service network.  

    

  Schedule No. 18 

  Conventional PCR with Dry heating block for PCR and work station 

    

  a- Thermal cycler -  

    

1 Should be suitable for In vitro diagnostic use and for research purpose. 

2 Programmable with storage capacity of ≥1000 programmes. 

3 With 96 well blocks with superior heating and cooling rates. 

4 Temp range of 4-990C. 

5 

It should have fast ramping (heating 3.500C/sec or better and cooling 2.50C or better), high 

accuracy, and intelligent block/well control. High temperature uniformity, maximum 

reproducibility, no over or undershooting of the programmed target temperature. 

6 It should have automated system diagnosis and documentation of PCR runs. 

7 Portable, user friendly safe and easy to use. 

8 Graphical programming and easy spreadsheet programming. 

9 Comfortable  ≥ 7 inch color touch screen display. 

9 Should have gradient: simple optimization of new primer pairs. 

10 High performance smart lid technology (HPSL): fast heating, constant pressure and easy use. 

11 Quiet operation with minimum noising. 

12 Temperature uniformity: Better than ± 0.4°C. 

13 USB port and LAN based networking software should be available (PC based). 

14 Electrical supply: Universal power supply (110 V - 240 V) as per UL, CE standards.  

15 CE (ConformitéEuropéenne)/US FDA certified.  

16 Electrical and functional safety certificate from competent authorities.  

17 With 03 year warranty & well established service network.  

    

  b-      Heating Block For PCR 

1 Safe dry heat mode blocks with modular design 

2 Removable heating blocks 

3 Uniform heat distribution 

4 Chemical resistant powder coated steel body 

5 Precise temperature control [Precision of 0.1 deg C] 

6 Temperature control –ambient to 130 deg C 

7 The temperature control should consist of 

  
Digital heater unit Interchangeable heating block modules to  accommodate of variety of sample 

tube size requirements. 

  Blocks with multiple tube size 1.5ml and 2 ml. 

    

    

  PCR  workstation 

1 

PCR prep station should be a bench-top compact laminar flow enclosure that reduce the risk of 

sample contamination while performing polymerase chain reaction experiments. 

2 A constant positive pressure HEPA filter is required to prevent airborne contaminants. 

3 

PCR prep station should be equipped with a built-in 254 nanometer shortwave lamp to effectively 

decontaminate the work area between amplifications. Safety interlocks should be included to 

prevent operator exposure to potentially harmful UV radiation. 

4 

It should have clear polycarbonate construction with chemically impervious polypropylene work 

surface. 
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5 It should have flat polypropylene base for ease of use during manual pipetting. 

6 

It should have vertical laminar flow air with variable digital timer for exposure with at least 5 min to 

120 min. 

7 

It should have built-in safety switch to prevent exposure to UV light and allow automatic operation 

of workstation. 

8 It should have sash position switch and overlap to prevent UV light exposure 

9 Dimensions should be (width x depth x height) 48 x24x30 inches or more. 

10 Noise level should be <50dB. 

11 

It should have 99.97% efficient HEPA filter and disposable prefilter with constant HEPA filter 

monitoring. 

    

  Schedule No. 19 

  Refrigerated Circulating Water Bath 

    

1- 

Powerful bath circulators with a stainless-steel reservoir can be configured with different cooling 

capacities, temperature ranges and volumes  

2- Temperature range: £ 0 to ≥ 100
o
C with Maximum bath volume of 12 liters.  

3-  
Superior cooling power, expansive temperature ranges, powerful force/suction pumps, and 

sophisticated digital control to ensure accuracy and reproducibility.  

4- 

Energy-saving feature to limit power consumption: tight control of cooling capacity dependent on 

application needs.  

5- Small footprint and low noise level.  

6- Thermostat can be indexed 90° on all sides of the bath for easy viewing 

7- Suitable external circulation set should included for plumbing connection.  

8- 

Three-side ventilation facility: up to two sides can be blocked with full refrigeration performance 

and no degradation of equipment.  

9- Draining port at the front.  

10- Integrated handles 

11- CFC-free refrigerant 

12-  Pump Capacity: Flow rate ~ 15 litre/min, Pressure ~0.35 bar.  

13-  Pump capacity electronically adjustable.  

14 Having early warning system for low liquid level and high/low temperature.  

15- 

Should include: Control cables, bridge with gasket and thumbscrews, fittings, clamps, pump plug for 

external circulation, 6ft. power cord. 

16 Cables and power supply should conform the Indian standard.  

17- CE (ConformitéEuropéenne)/ US FDA certified. 

18- Should have suitable warranty and well established service network.  

  
 

 
Schedule No. 21 

  
 

Semi Auto Analyzer 

 

The system should have endpoint, kinetic, fixed time and turbidimetric mode, Should be open 

system 

 
Should be cpable of estimating Electrolyte, Immunoassay, turbidimetric assay etc 

 
Should have tungsten halogen lamp with lamp saver facility 

 
The aspiration valume should be 100 ul to 780 ul 

 
Should have complete visual range 

 
Should have memory of atleast 500 patient tests. 

 
Should have online graphic display of reaction second to seond 

 
Index mode for calculation of LDL/VLDL/IRON TIBC and Bilirubin etc is desirable 

 
Should have previos blank and standard memory facility 

 
Should cover UV and Complete visual spectrum 

 
Should have internal(inbuilt printer facility) 
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System should be USFDA/CE approved.Manufacturing should be ISO Certified 

      Schedule No. 21 

  Group Tender Items for Department of Community Medicine 

1 Barometer, Fotin 

  Barometer, Fotin 

  · Entire construction of metal. 

  

· The metric and English system scales read from 25” to 32” and 64 to 81 cms respectively with 

reflector behind scale and cistern 

  

· The Vernier is worked by a milled head of the side operating with rack and pinion and reads 0.1” 

0.1 cm. 

  

· Mounted on wood with Aluminium pipes and Aluminium fitting with soda glass tube but w/o 

thermometer. 

    

2 Filter, Pasteur chamberland, complete set                                           

  Filter, Pasteur chamberland, complete set 

  · Made of porcelain tube that contains a ring of enameled porcelain through which inflow pipe fits 

the core of a porcelain pipe made up of metal pipe with holes through which water flows out and is 

collected 

    

3 Filter, berke fed                                                                                             

  Filter, berkefed  · Container capacity: 8 lit. Typical output per day : 80 lit. 

  CandleTwo in no. 2.75"x5" Imperial Supersterasyl ATC ceramic candle4, empty weight: 2.7 kg 

    

4 Hydrometres, spirit                                                                               

  Hydrometres, spirit 

  · 270mm long, covering a range span of 0.050°, sub-divided in 0.001° 

    

    

5 Hydrometres, milk 

  · 160mm long. 

  · Scale calibrated in °SG, sub-divided every 0.001 and adjusted at 15.6°C (60°F). 

    

6 Hydrometers, wet and dry BULB                                                              

  Hydrometers, wet and dry BULB 

  · Wooden Thermometer easy to use, read fast 

  · 270 x 80 x 10 mm; range:-10-50° C; Accuracy: 1°C 

  · Material: wood 

    

7 Museum Jar 

  All Sizes (Small 200x125x125 mm- 20, Medium 360x 150x100mm- 10) 

    

8 Weighing Balance Small, 2 Kg                                        

  Balance for weighting food stuff Capacity 2 Kg    

  · Capacity: 2Kg. + 10g. 

  · Size: 16cm x 14cm x 12cm 

  · Unit Weight: 750gms. Approx 

    

9 Weighing machine adult                                                                         

  Weighing machine adult- digital with LCD display 

  Digital, Capacity 150 kg + 0.5 kg 

  · Size: 320mm X 62mm 

  · Net weight 2.5 kg approx 
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10      Salters baby weighing machine    

    

  Salters baby weighing machine 

  · Capacity 10 Kg. + 100 gm ,material: metal 

    

11 Baby weighing machine    

    

  Hanging Type baby weighing machine 

  · Capacity 10 Kg. + 100 gm ,material: metal 

    

    

12 Harpenderscallipers 

  Harpenderscallipers (for skinfold thickness) 

  · Dial graduation: 0 mm - 20 mm,Measuring range 0 mm – 80 mm measuring preasure 10gms/mm2 

  · Repeatability 0 mm - 20 mm Accuracy 99% 

  · Accessories - carrying case 

    

13 Height measuring stand                                                                                

  Height measuring stand 

  Frame work of height measuring stand is constructed with good quality S.S material. 

  Fully folding stand with light weight. 

  100% accuracy with inches, millimeter and in centimeters measuring. 

  Maximum height measuring capacity is 210cm. 

    

    

14 Models, charts, diagrams - 1 Set  

  Annexure-A 

    

15 Chloroscope 

  Standard Equipment 

16 Horrock’s Apparatus 

  

Should be suitable to find out the dose of bleaching powder (chlorine) required for disinfection of 

water. 

Contents of apparatus: 

1. 6 white cups with 200 ml capacity each. 

2. 1 black cup 

3. 2 metal spoons 

4. 7 rods 

5. 1 pipette 

6. 2 droppers 

7. Starch-iodine indicator solution 

17 MUAC tapes 

  Mid Upper Arm Circumference 

    

18 Haemoglobino meter(Manual) 

  

·         The Haemoglobinometer Sahli’s type, should be square tube type and the kit should consist of 

the following:- 

  ·         Comparator Holder – 

  1.       It should be black in colour and the windows should have the following dimensions :- 

  a.        Height : 3 cms (Minimum) 

  b.       Width: 0.5. cms (Minimum) 

  ·         Colour comparator 
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·         Square Hb Tube graduated on both sides for measurement of haemoglobin in percentage and 

gram % 

  ·         20 MicolitreHb – Pipette 

  ·         Amber coloured acid vial 

  ·         Glass Stirrer 

  ·         Dropper with Teat 

  ·         Cleaning Brush 

  ·         The kit should also be supplied with the following standard accessories: 

  1.       Square Hb tubes: 01 no. 

  2.       Hb pipettes: 01 no. 

  3.       HCL N/10: 500ml 

  4.       Dropper: 01 no. 

  5.       Glass stirrer: 01 no. 

    

19 BP Apparatus (Digital) 

  Manual without Mercury 

20 Stethoscope 

    

21 Kata Thermometer 

    

22 Globe Thermometer 

    

23 Anemometer 

  Should be able to  measure the speed of the wind, or of any current of gas 

  Digital LCD display 

24 Sound level meter 

  

1. Multi-Function Environment Meter which has the functions of sound level meter 

2. Sound level meter measuring range - 35 to 130dB, +/-3.5dB at 94db. 

3. Light Meter measuring range - 20 to 20,000 lux, +/-5% reading. 

4. Measuring Rate: 1.5 times per second. 

5.Should have an LCD display for parameter display. 

6.Should work on battery power source with charger. 

    

25 Soil testing kit 

  Portable, battery back-up, Printer Interface, Micro controller based technology 

    

26 Water sampling bottle from any depth 

    

27 Needle Shredder 

    

28 Vaccine carrier 

  Technical Specifications 

  Vaccine Storage Capacity 1- 2 litres( any capacity within this range is acceptable 

  Weight fully loaded should be less than 5 Kg 

  Weight empty with empty ice pack should be less than 3 kg 

  External surface being HDPE-(High Density Polyethylene) and internal lining of HDPE/HIPS. 

  Insulation material CFC-free Polyurethane 

  Insulation thickness: 30-50 mm 

  Cold Life without opening 36 hours at 43 deg C (OR BETTER) 

  

Each vaccine carrier shall contain ice packs of WHO PQS Performance      specification, E05/IP01.1 

The specifications are as given below: 

  Water Content: 0.3 Litres. 
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  External Dimensions: 163x90x33 mm + 1mm 

  Empty weight:  75 to 80 gram. 

  

Robustness: The Ice Packs samples shall withstand a two metre drop on every face, edge and corner 

when in a frozen state (-10 deg C to -20 deg C). It will then successfully pass the     leakage test after 

thawing. 

  Leakage Test: No leaks when 40 Kg lateral force is applied. 

  

Features: Effective reinforcements to restrain walls against swelling.  Removable cap for filling ;cap 

to have effective internal water seal to resist 40 kg lateral force with no leakage. 

  Manufacturer's recommended filling line to be clearly indicated. 

  Freezing Characteristics: 

  

Shall not display super cooling characteristics when filled with de mineralised water and     frozen in 

flat, horizontal contact with evaporator at - 8 deg C. 

  

Maximum thickness of the icepack, when frozen solid and laid flat on an evaporator surface, shall 

not exceed the unfrozen thickness by more than 10%. The internal dimension of the unit should be 

sufficient to accommodate the largest tolerances of the standard ice packs. 

  

In addition to the existing lid of the vaccine carrier a foam pad to be provided to serve as a 

temporary Lid to hold the vaccine vials during immunization sessions. The pad will:                           

  * be soft foam , minimum 30 mm thickness; 

  * fit tightly inside the neck of the carrier on top of the ice packs, under the Lid 

  

*Vaccine Carrier should not have any slit cut into it for insertion of vaccine vial. However, puff 

insulation should be retained. 

  Accessories 

  Vaccine Carrier-01 

  Ice Packs-04 

  Foam Pad-01 

    

29 Craft water testing kit 

  

BDI- E26 water and soil analysis kit(7 parameters) 

3.5" digital LCD display, covering all 7 parameters, battery operated, with complete acessories 

ABS brief case 

30 Protective devices for occupational safety 

    

31 Ear muffs 

    

32 Ear plugs 

    

33 Safety helmet 

    

34 Goggles 

    

35 Safety boots 

    

36 Swine flu kit 

    

37 Gloves 

  All sizes( 5, 5.5, 6, 6.5, 7, 7.5) 

    

38 Triple layer surgical mask 

    

39 High efficiency mask 

    

40 Long sleeved cuffed gown 
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41 Protective eye wear 

    

42 Cap 

    

43 Disposable delivery kit 

    

44 Treatment kits as per national health programs 

  As per standards 

45 Iodine testing kit 

    

46 Glucometer(Digital) 

  • For fast and virtually pain-free test  

  • For accurate results  

  • Simple auto coding via coding chip  

  • Automatic on/off  

  • Category glucose monitor  

  • Fasting post prandial and general flagging  

  • Result in just 5-10 seconds  

  • 100 strips free should be suppled  

    

47 Slide set for entomology 

  05 sets, set of 50 in Box 

48 Mosquito catching kit 

    

49 Clinical Thermometer 

  Digital 

50 Sling psychrometer 

    

51 Solar radiation thermometer 

    

52 First Aid Kit 

    

53 Spirometer(Manual Type) 

  Consist of metallic vessel inverted on jacket of water 

  A wide air passage going through center of jacket connected to tube with mouth piece 

  Other end is connected to mouth piece by corrugated impervious tubing 

  Counter weight attached to chain running over pulley balancing weight of bell 

  Capacity 6 Liters. 

  Pointer or scale marked on wheel fixed over pulley. 

    

54 Audiometry 

  Standard Make 

55 Otoscope 

  With light source 

56 Ophthalmoscope 

  Consist of cancave mirror with a hole in centre 

  Martonopthalmoscope three mirror 2 concave mirror 1 large and other is small 

  Plane mirror for retiniscopy 

  Three mirror attached that central hole come in same place 

  Series of lenses 

  Series of hole arranged to measure diameter of pupil 
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  Source light of light on back side 

    

57 Public Address system (2 portable for field based activities and one each for RHTC &UHTC) 

  Portable, Minimum area coverage up to 100 sq.m, Battery cum Mains Operated 

    

58 CENTRIFUGE CLINICAL FOR 12 TUBES 

  Description of Function 

  

Centrifuges are required in the Laboratory to separate various components of Blood and any other 

liquid sample for analysis 

  Operational Requirements 

  Aerodynamic compact construction for vibration free performance 

  Table top version 

  Technical Specifications 

  Tube Capacity :No. 12 :Size 5 – 15 ml 

  Should have a digital timer 

  Body should be made of strong fabricated & corrosion resistant steel 

  

Control panel – for start/stop switch, dynamic brakes, step less speed regulator with zero start switch 

& speed indicator with timer and protective fuses. 

  Door interlock 

  

Maintenance-free brushless drive motor with exact speed preselection and display. Speed range 100 

to 3000 rpm and above, accuracy 1 rpm. 

  RPM : Up to 3000 rpm 

  System Configuration Accessories, spares and consumables 

  Centrifuge complete with Swig and basic rotors and four buckets- 01 set. 

  Tube Holders as appropriate 

  Environmental factors 

  

The unit shall be capable of operating continuously in ambient temperature of 10 -40deg C and 

relative humidity of 15-90% 

  

The unit shall be capable of being stored continuously in ambient temperature of 0 -50deg C and 

relative humidity of 15-90% 

  Power Supply 

  Power input to be 220-240VAC, 50Hz as appropriate fitted with Indian plug 

  

Voltage corrector/stabilizer of appropriate ratings meeting ISI Specifications.( Input 160- 260 V and 

output 220-240 V and 50 Hz) 

  Standards, Safety and Training 

  The supplier should be ISO certified for quality standards. 

  Should be FDA or CE or UL or BIS approved product 

    

59 Multimedia Projector with screen 

  Size:- portable  with Remote control , USB & HDMI input 

  Type:-Optical Zoom / Focus(Automatice) 

  Focal Length:- 16.9 - 20.28 mm 

  Zoom- Up to 5x or more 

  Lamp Life (Normal):- 5,000 hours 

  

Screen should be white in colour and good quality, with automatic and remote controlled. Minimum 

size 5x6 Feet.  

 

 

Annexure-A 

MODELS & CHARTS- COMMUNITY MEDICINE 
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1.Sanitary well with open mouth in longitudinal section showing Underground water level, no puddle clay, 

outside brick wall cemented jointed bricks, cemented platform with a circular drain, parapet, inclined coping 

hook in the wall shown 

2.  Insanitary well with open mouth in longitudinal section showing 

3. Step Well 

4. Deep Well 

5. Deep Tube Well 

6. Section of slow sand Filter showing fine sand, coarse sand, gravel, bricks, channel, concrete 

7. Model of Patterson Rapid Sand Filter 

8. Berkefeld Filter 

9. House with Ventilation. 

10. Sanitary Slaughter House. 

11. Modern Drainage system 

12 Sewage Treatment Plant. 

13. Activated Sludge Process –Model 

14. Sanitary House. 

15. Rat Proof Godown. 

16. Sanitary Milk Dairy. 

17. Clean Sweet Meat shop. 

18.  Bio gas Plant. 

19.  Underground Sewer system 

20.  Hard Tick  

21.Soft Tick 

22.       L.C. of Sandfly.- Chart only 

23.       L.C. of Itchmite.- Chart only 

24.       Mosquito collecting device. 

25.       L.C. of Rat Flea.- Chart only 

26.       Life cycle of House Fly.- Model only 

27.       Life cycle of louse.- Chart only 

28. L. C of Scrub typhus- Chart only 

29.  L.C. of Common Bedbug- Chart only 

30.  L.C. of Human Head Louse - Chart only 

31.   Characteristics of Anopheles, Ades, Mansonia and Culex( Egg, larva, pupa, adult mosquito And 

mosquito head for all 4 mosquito)-  

31.  L.C. of Mosquito.  Egg, Larva and Pupa.- Anopheles, Ades, Mansonia and Culex.- separate Models for 

all 4 Mosquitoes 

32.  L.C. Testse Fly. 

33. L.C Entamoeba histolytica 

34. L.C of Ancylostomaduodenale(hook worm) 

35. L.C of Ascarislumbricoides(round worm) 

36.  SIMULUM Black Fly.- Chart only 

37.  HORROCKS APPARATUS- Chart with Procedure to use the apparatus  

38. Specimen in Plastomounts of: 

Ascaris male and female 

Ancylostoma 

Hydatid cyst liver 

Pediculus (head louse) 
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Mosquito culex 

SOIL SANITATION  

  

39.  Pit Latrine (Dug Well Latrine) 

40.  Bore Hole Latrine 

41.  Trench Latrine 

42.  Septic Tank Latrine 

43.  RCA Laterine. 

44.  Indian water Closet. 

45.  Underground sewer. 

46.  Sanitary Laterine. 

47. House Drainage System 

SOURCES OF VITAMIN-  MODELS 

48.Vitamin A Source 

49. Vitamin D Source 

50. Vitamin E Source 

51. Vitamin C Source 

52. Vitamin B Source 

Laminated Charts: 

BSE, breast self Examination method 

Cardiovascular/ Heart disease 

Hypertension 

Influenza 

Diabetes 

Menopause 

Osteoporosis 

Rabies 

Tetanus 

HIV AIDS 

Sexually transmitted Infections 

Dangers of alcohol  

Dangers of  tobacco 

Understanding Parkinsons disease 

Understanding Alzheimers disease 

Keys to healthy eating 

Hepatitis B 

Leprosy 

Measles  

Malaria 

Chicken pox 

Rheumatic Fever 

Mumps 

Pertusis (Whooping Cough) 

Rubella 

Scabies 

Steven Johnson Syndrome 
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Protein Energy Malnutrition 

Comparative study of Aedes, Anopheles &Culex 

Calorific Value of Cooked Preparations 

Portraits of Robert Koch, John Snow, Louis Pasteur, Ronald Ross, Edward Jenner with Short description 

  

FRUITS &VEGETABLES.- 50 set Food Models including: 

Green Leaves., Cereals, Millets, pulses 

Potato 

Mango Banana Apple Egg. 

Meat Fish Chicken Papaya 

Bitter Guard. Ladies finger Ground Nut Amla 

Guava Orange Lime tomato 

Cabbage Brinjal Cauliflower Onion Radish Carrot Pumpkin Drum Stick Spinch 

Fish Liver Oil Meat Liver Butter 

Milk Ghee 

KabliChanna 

Green Gram 

 Bengal Gram Wheat 

Rice Atta Rajama. 

Green Mutter 

Various type of  Dals. 

MODELS: 

chicken pox 

Filaria Leg 

Measles 

Mosquito - 3 types 

Tetanus 

Diptheria 

Scurvy 

Kwashiorkar 

Pellagra 
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GENERAL TECHNICAL SPECIFICATIONS 

GENERAL POINTS: 

1. Warranty: 

a) For  Schedules 1-20: 

 

Two years Comprehensive Warranty as per Conditions of Contract of the TE document for 

complete equipment  (including Batteries for UPS, other vacuumatic parts wherever applicable) 

Warranty period will be 2 years from the date of installation, commissioning and Site 

Modification Work from the date of satisfactory installation, commissioning, trial run & 

handing over of equipment  to Hospital/Institution/Medical College. 

For Schedule  21: 

- The warranty shall remain valid for a minimum period of one year/standard warranty of 

manufacturer, after the goods or any portion thereof as the case may be, have been accepted by 

the consignee at the final destination. 

 

b) 95% up time Warranty of complete equipment with extension of Warranty period by double the 

downtime period on 24 (hrs) X 7 (days) X 365 (days) basis. 

 

c) All software updates should be provided free of cost during Warranty period. 

 

2. After Sales Service: 

 

After sales service centre should be available at the city of Hospital/Institution/Medical College on 

24 (hrs) X 7 (days) X 365 (days) basis. Complaints should be attended properly, maximum within 8 

hrs. The service should be provided directly by Tenderer/Indian Agent. Undertaking by the 

Principals that the spares for the equipment shall be available for at least 10 years from the date of 

supply.   

3. Training: 

On Site training to Doctors/ Technicians/ staff is to be provided by Principal/ Indian Agents (if they 

have the requisite know-how) for operation and maintenance of the equipment  to the satisfaction of 

the consignee.  The same will be in line with the training modalities as specified in general technical 

specification.  

4. Annual Comprehensive Maintenance Contract (CMC) of subject equipment  withSite Modification 

Work: 

a) The cost of Comprehensive Maintenance Contract (CMC) which includes preventive 

maintenance including testing & calibration as per technical/ service /operational manual of the 

manufacturer, labour and spares, after satisfactory completion of Warranty period may be 

quoted for next 5 years on yearly basis for complete equipment (including Batteries for UPS, 

other vacuumatic parts wherever applicable) and Site Modification Work (if any). The supplier 

shall visit each consignee site as recommended in the manufacturer’s technical/ service 

/operational manual, but at least once in six months during the CMC period 

b) The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. 

The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the 

price will be taken inclusive of such taxes and no claim for the same will be entertained later.   

c) Cost of CMC will be added for Ranking/Evaluation purpose.  The same will be taken at Net 

Present Value with a 10% discounting factor each year. 

d) The payment of CMC will be made on six monthly basis after satisfactory completion of said 

period, duly certified by end user on receipt of bank guarantee for 2.5% of the cost of the 

equipment as per Section XV valid till 2 months after expiry of entire CMC period. 
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e) There will be 95% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) 

basis, with penalty, to extend CMC period by double the downtime period. 

f) During CMC period, the supplier is required to visit at each consignee’s site at least once in 6 

months commencing from the date of the successful completion of warranty period for 

preventive maintenance of the goods.  

g) All software updates should be provided free of cost during CMC. 

h) Failure of the above [4. e) to 4. g)] by the supplier, may lead to the forfeiture of the Bank 

Guarantee for Annual CMC. 

i) The payment of CMC will be made as stipulated in GCC Clause 21. 

 

5. Site Modification Work: 

Site Modification Work is indicated in the technical specification of the respective items, wherever 

required. The Tenderer shall examine the existing site where the equipment is to be installed, in 

consultation with HOD of Hospital/Institution/Medical College concerned. Site Modification Work 

details of each Hospital/Institution/Medical College are given at the end of Technical Specification.  

The Tenderer to quote prices indicating break-up of prices of the Machine and Site Modification 

Work of each Hospital/Institution/Medical College. The Site Modification Work costs to be quoted 

in Indian Rupee will be added for Ranking Purpose.  

The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price 

will be taken inclusive of such duties and taxes and no claim for the same will be entertained later.  

The Site Modification Work should completely comply with AERB requirement, if any. 

Note 1: Tenderer’s attention is drawn to GIT clause 18 and GIT sub-clause 11.1 A (iii). The tenderer is 

to provide the required details, information, confirmations, etc. accordingly failing which it’s 

tender is liable to be ignored.  

 

Note 2: General: Bidders are requested to make sure that they should attach the list of equipment for 

carrying out routine and preventive maintenance wherever asked for and should make sure that 

Electrical Safety Analyzer / Tester for Medical equipment to periodically check the electrical 

safety aspects as per BIS Safety Standards IS-13540 which is also equivalent to IEC electrical 

safety standard IEC-60601 is a part of the equipment s. If the Electrical Safety Analyzer/Tester 

is not available they should provide a commitment to get the equipment checked for electrical 

safety compliance with Electronic Regional Test Labs / Electronics Test and Development 

Centres across the country on every preventive maintenance call. 

 

Note 3: Adequate training of personnel and non-locked open software and standard interface 

interoperability conditions for networked equipment in hospital management information 

system (HMIS) 

 

The successful tenderer will be required to undertake to provide at his cost technical training for personnel 

involved in the use and handling of the equipment on site at the institute immediately after its 

installation. The company shall be required to train the institute personnel onsite for a minimum 

period of 1 month 

 

 All software updates should be provided free of cost during warranty period and CMC period 
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Section – VIII 

 

Quality Control Requirements  

 

(Proforma for equipment and quality control employed by the manufacturer(s) 

Tender Reference No. 

Date of opening 

Time 

Name and address of the Tenderer: 

Note:  All the following details shall relate to the manufacturer(s) for the goods quoted for. 

01 Name of the manufacturer 

a. full postal address 

b. full address of the premises 

c. telegraphic address 

d. telex number 

e. telephone number 

f. fax number 

 

02 Plant and machinery details 

03 Manufacturing process details 

04 Monthly (single shift) production   capacity of goods quoted for 

a. normal 

b. maximum  

 

05 Total annual turn-over (value in Rupees) 

06 Quality control arrangement details 

a. for incoming materials and bought-out components 

b. for process control 

c. for final product evaluation 

07 Test certificate held 

a . type test 

b . BIS/ISO certification 

c . any other 

08 Details of staff 

a. technical 

b skilled 

c unskilled  

 

 

Signature and seal of the Tenderer 
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Section – IX 

 

Qualification Criteria 

For  Schedules 1-20: 

1.         The tenderer must be a manufacturer. In case the manufacturer does not quote directly, they may 

authorize an agent as per Proforma of Manufacturer authorization form as given in the tender 

enquiry document to quote and enter into a contractual obligation.  

 

2(a)  The Manufacturer should have supplied and installed in last Five years from the date of Tender 

Opening, at least 25% of the quoted quantity (rounded off to next whole number) of the similar 

equipment  meeting major parameters of technical specification which is functioning 

satisfactorily. 

 

2(b)  The Tenderers quoting as authorized representative of the manufacturer meeting the above 

criteria should have executed at least one contract in the last five years from the date of tender 

opening of medical equipment anywhere in India of the same manufacturer. 

 

3.  The start-ups claiming exemption on the required prior experience, and complying the condition 

of GIT Clause 35.3 (iv), should furnish along with the bid 

 

(i) All necessary documents in support of the claim regarding exemption on prior experience 

as mandated by concerned Ministry/ Board of Govt. of India. 

Notwithstanding anything stated above, the Purchaser reserves the right to verify/consider, 

whether the firm/entity is eligible for exemption regarding prior experience requirement. 

 

For  Schedule 21: 

 

The Tenderer must be a medical equipment supplier with an average annual turnover of Rs. 2 Cr. 

in last three years from the date of tender opening. 

NOTE: 

1. The tenderer shall give an affidavit as under: 

 “We hereby certify that if at any time, information furnished by us is proved to be false or 

incorrect, we are liable for any action as deemed fit by the purchaser in addition to forfeiture of 

the earnest money.” 

2. In support of 2 (a) & 2 (b), the Tenderer shall furnish Performance statement in the enclosed Proforma 

‘A’. 

 The manufacturer (Tenderer) / Indian Agent shall furnish Satisfactory Performance Certificate in 

respect of above, duly translated in English and duly  notarized  in the country of origin, alongwith the 

tender. 

3. The Tenderer shall furnish a brief write-up, packed with adequate data explaining and establishing his 

available capacity/capability (both technical and financial) to perform the Contract (if awarded) within 

the stipulated time period, after meeting all its current/present commitments. The Tenderer shall also 

furnish details of Equipment  and Quality Control in the enclosed Section VIII. 

4. Notwithstanding anything stated above, the Purchaser reserves the right to assess the Tenderer’s 

capability and capacity to perform the contract  satisfactorily before deciding on award of Contract, 

should circumstances warrant such an assessment in the overall interest of the Purchaser. 

5. The Purchaser reserves the right to ask for a free demonstration of the quoted equipment  at a pre 

determined place acceptable to the purchaser for technical acceptability as per the tender specifications, 

before the opening of the Price Tender.  
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PROFORMA ‘A’ 

PROFORMA FOR PERFORMANCE STATEMENT 

(For the period of last five years) 

 

Tender Reference No. : _________________________________ 

 

Date of opening : _________________________________ 

 

Time : _________________________________ 

 

Name and address of the Tenderer : _________________________________ 

 

Name and address of the manufacturer : _________________________________ 

 

Order 

placed by 

(full 

address of 

Purchaser/

Consignee) 

Order 

number 

and date 

Description 

and quantity 

of ordered 

goods and 

services 

Value 

of 

order 

(Rs.) 

Date of 

completion of 

Contract 

Remarks 

indicating  

reasons for 

delay if 

any 

Have the 

goods been 

functioning 

Satisfactorily 

(attach 

documentary 

proof)** 

As per 

contract 

Actual 

1 2 3 4 5 6 7 8 

  
 

     

 

We hereby certify that if at any time, information furnished by us is proved to be false or incorrect, 

we are liable for any action as deemed fit by the purchser in addition to forfeiture of the earnest 

money. 

Signature and seal of the Tenderer 

**  The documentary proof will be a certificate from the consignee/end user with cross-

reference of order no. and date in the certificate along with a notarized certification 

authenticating the correctness of the information furnished.  

** The bidders are requested to submit the latest purchase order copies supplied to AIIMS, 

PGIMER, JIPMER, Institute of National importance for the specific model quoted along 

with the price bid. 
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Section – X 

TENDER FORM  
 

Date__________  

 

To  

CEO 

HLL Infra Tech Services Limited 

Procurement and Consultancy Division 

B-14 A, Sector -62, Noida -201307, Uttar Pradesh. 

 

Ref. Your TE document No. _________dated ___________  

We, the undersigned have examined the above mentioned TE document, including 

amendment/corrigendum No. __________, dated ________ (if any), the receipt of which is hereby 

confirmed. We now offer to supply and deliver___________ (Description of goods and services) in 

conformity with your above referred document for the sum as shown in the price schedules attached 

herewith and made part of this tender. If our tender is accepted, we undertake to supply the goods and 

perform the services as mentioned above, in accordance with the delivery schedule specified in the List of 

Requirements.  

We further confirm that, if our tender is accepted, we shall provide you with a performance security of 

required amount in an acceptable form in terms of GCC clause 5, read with modification, if any, in Section 

- V – “Special Conditions of Contract”, for due performance of the contract.  

We agree to keep our tender valid for acceptance as required in the GIT clause 20, read with modification, 

if any in Section - III – “Special Instructions to Tenderers” or for subsequently extended period, if any, 

agreed to by us. We also accordingly confirm to abide by this tender up to the aforesaid period and this 

tender may be accepted any time before the expiry of the aforesaid period. We further confirm that, until a 

formal contract is executed, this tender read with your written acceptance thereof within the aforesaid 

period shall constitute a binding contract between us.  

We further understand that you are not bound to accept the lowest or any tender you may receive against 

your above-referred tender enquiry. 

We confirm that we do not stand deregistered/banned/blacklisted by any Govt. Authorities. 

We confirm that we fully agree to the terms and conditions specified in above mentioned TE document, 

including amendment/ corrigendum if any 

 

(Signature with date)  

(Name and designation)  

Duly authorised to sign tender for and on behalf of 
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SECTION – XI 

PRICE SCHEDULE 

 

 

Price to be filled in the relevant field of Price Format in Excel provided in the e-tendering portal.  
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SECTION – XII 

QUESTIONNAIRE  

 

Fill up the Techno-Commercial Compliance Sheet Bid provided in spreadsheet (Excel file) and 

upload in the C-Folder 

1. The tenderer should furnish specific answers to all the questions/issues mentioned in the 

Techno-Commercial Compliance Sheet. In case a question/issue does not apply to a tenderer, 

the same should be answered with the remark “not applicable”. 

2. Wherever necessary and applicable, the tenderer shall enclose certified scanned copy as 

documentary proof/ evidence to substantiate the corresponding statement.  

3. In case a tenderer furnishes a wrong or evasive answer against any of the question/issues, their 

tender is liable to be ignored. 

Note: The documents like Priced Proforma Invoice (Single Proforma Invoice from 

Manufacturer’s indicating uniform unit rates) and List of Consumables with prices can be uploaded 

in the Notes & Attachment under Rfx information (Please note, in the separate Notes & Attachment 

provided under Rfx information and not in the C-Folder Notes & Attachments).   
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SECTION – XIII 

 

BANK GUARANTEE FORM FOR EMD  

 

Whereas ___________________ (hereinafter called the “Tenderer”) has submitted its quotation dated 

___________________ for the supply of ____________________ (hereinafter called the “tender”) 

against the purchaser’s tender enquiry No. __________________ Know all persons by these presents that 

we _________________________ of ______________________ (Hereinafter called the “Bank”) having 

our registered office at ________________________________________ are bound unto 

____________________________ (hereinafter called the “Purchaser) in the sum of 

_________________________ for which payment will and truly to be made to the said Purchaser, the 

Bank binds itself, its successors and assigns by these presents. Sealed with the Common Seal of the said 

Bank this ________day of _______ 20____. The conditions of this obligation are:  

 

1) If the Tenderer withdraws or amends, impairs or derogates from the tender in any respect within 

the period of validity of this tender.  

2) If the Tenderer having been notified of the acceptance of his tender by the Purchaser during the 

period of its validity:- 

 

 fails or refuses to furnish the performance security for the due performance of the contract 

or 

 fails or refuses to accept/execute the contract or 

 if it comes to notice that the information/documents furnished in its tender is incorrect, 

false, misleading or forged 

 

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, 

without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will 

note that the amount claimed by it is due to it owing to the occurrence of one or both the two conditions, 

specifying the occurred condition(s).  

 

This guarantee will remain in force for a period of forty-five days after the period of tender validity and 

any demand in respect thereof should reach the Bank not later than the above date. 

 

…………………………….  

(Signature with date of the authorised officer of the Bank)  

………………………………………………………….  

Name and designation of the officer  

………………………………………………………….  

………………………………………………………….  

Seal, name & address of the Bank and address of the Branch 
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 SECTION – XIV (For all Schedules Except Sch.21) 

 

MANUFACTURER’S AUTHORISATION FORM 

 

CEO 

HLL Infra Tech Services Limited 

Procurement and Consultancy Division 

B-14 A, Sector -62, Noida -201307, Uttar Pradesh. 

 

 

Dear Sir,  

 

Ref: Your TE document No ____________ dated _____________ 

 

We, ____________________________ who are proven and reputable manufacturers 

of___________________________(name and description of the goods offered in the tender) having 

factories at_____________________, hereby authorise Messrs________________(name and address 

of the agent) to submit a tender, process the same further and enter into a contract with you against 

your requirement as contained in the above referred TE documents for the above goods manufactured 

by us.  

 

We also state that we are not participating directly in this tender for the following reason(s): 

___________________________________________________________(please provide reason 

here). 

 

We further confirm that no supplier or firm or individual other than Messrs. 

__________________________ (name and address of the above agent) is authorised to submit a 

tender, process the same further and enter into a contract with you against your requirement as 

contained in the above referred TE documents for the above goods manufactured by us. 

We also hereby extend our full warranty, CMC as applicable as per clause 15 of the General 

Conditions of Contract, read with modification, if any, in the Special Conditions of Contract for the 

goods and services offered for supply by the above firm against this TE document.  

 

We also hereby confirm that we would be responsible for the satisfactory execution of contract placed 

on the authorised agent 

 

We also confirm that the price quoted by our agent shall not exceed the price which we would have 

quoted directly” 

 

Yours faithfully, 

 

[Signature with date, name, designation and Email]  

for and on behalf of Messrs___________________________ 

[Name & address of the manufacturers]  

 

 

Note:   

(2) This letter of authorisation should be on the letter head of the manufacturing firm and should be 

signed by a person competent and having the power of attorney to legally bind the manufacturer. 

(3) Original letter may be sent. 

(4) The purchaser reserves the right to verify this document with its signatory. 
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SECTION – XV 

 

BANK GUARANTEE FORM FOR PERFORMANCE SECURITY/ CMC SECURITY  
 

CEO 

HLL Infra Tech Services Limited 

Procurement and Consultancy Division 

B-14 A, Sector -62, Noida -201307, Uttar Pradesh. 

 

 

WHEREAS _____________________________ (Name and address of the supplier) (Hereinafter 

called “the supplier”) has undertaken, in pursuance of contract no________________________ 

dated _____________ to supply (description of goods and services) (herein after called “the 

contract”). 

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish 

you with a bank guarantee by a scheduled commercial bank recognised by you for the sum specified 

therein as security for compliance with its obligations in accordance with the contract; 

AND WHEREAS we have agreed to give the supplier such a bank guarantee; 

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of 

the supplier, up to a total of. ________________________ (Amount of the guarantee in words and 

figures), and we undertake to pay you, upon your first written demand declaring the supplier to be 

in default under the contract and without cavil or argument, any sum or sums within the limits of 

(amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons 

for your demand or the sum specified therein.  

We hereby waive the necessity of your demanding the said debt from the supplier before presenting 

us with the demand.  

We further agree that no change or addition to or other modification of the terms of the contract to 

be performed there under or of any of the contract documents which may be made between you and 

the supplier shall in any way release us from any liability under this guarantee and we hereby waive 

notice of any such change, addition or modification.  

This guarantee shall be valid till such time to cover two months beyond the warranty period from the 

date of Notification of Award i.e. up to _____________ (indicate date).  

 

…………………………….  

(Signature with date of the authorised officer of the Bank)  

………………………………………………………….  

Name and designation of the officer  

………………………………………………………….  

………………………………………………………….  

Seal, name & address of the Bank and address of the Branch 
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SECTION – XVI  

 

CONTRACT FORM - A 

 

CONTRACT FORM FOR SUPPLY, INSTALLATION, COMMISSIONING, HANDING 

OVER, TRIAL RUN, TRAINING OF OPERATORS & WARRANTY OF GOODS 

 

 

(Address of the Purchaser/Consignee 

Office issuing the contract)  

 

Contract No___________ dated______________  

 

This is in continuation to this office’s Notification of Award No_______ dated ______ 

 

1. Name & address of the Supplier: ______________________________  

2. Purchaser’s TE document No________ dated____________ and subsequent Amendment 

No____________, dated_________ (if any), issued by the purchaser  

3. Supplier’s Tender No_________ dated__________ and subsequent communication(s) 

No____________ dated _________ (if any), exchanged between the supplier and the purchaser in 

connection with this tender.  

4. In addition to this Contract Form, the following documents etc, which are included in the documents 

mentioned under paragraphs 2 and 3 above, shall also be deemed to form and be read and construed 

as integral part of this contract:  

 (i) General Conditions of Contract; 

 (ii) Special Conditions of Contract;  

 (iii) List of Requirements;  

 (iv) Technical Specifications;  

 (v) Quality Control Requirements;  

 (vi) Tender Form furnished by the supplier;  

 (vii) Price Schedule(s) furnished by the supplier in its tender;  

 (viii) Manufacturers’ Authorisation Form (if applicable for this tender);  

 (ix) Purchaser’s Notification of Award  

 

Note: The words and expressions used in this contract shall have the same meanings as are 

respectively assigned to them in the conditions of contract referred to above. Further, the 

definitions and abbreviations incorporated under clause 1 of Section II – ‘General Instructions 

to Tenderers’ of the Purchaser’s TE document shall also apply to this contract.  

5. Some terms, conditions, stipulations etc. out of the above-referred documents are reproduced below 

for ready reference:  

(i) Brief particulars of the goods and services which shall be supplied/ provided by the supplier 

are as under:  

 

Schedule  

No.  

Brief description 

of goods/services  

Accounting 

unit  

Quantity 

to be 

supplied  

Unit  

Price  

Total 

price  

Terms of 

delivery  
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  Any other additional services (if applicable) and cost thereof: ___________________  

  Total value (in figure) ____________ (In words) ___________________________  

(ii)  Delivery schedule  

(iii)  Details of Performance Security  

(iv)  Quality Control  

(a)  Mode(s), stage(s) and place(s) of conducting inspections and tests.  

(b)  Designation and address of purchaser’s inspecting officer  

(v)  Destination and despatch instructions  

(vi) Consignee, including port consignee, if any 

 

6. Warranty clause  

7. Payment terms  

8. Paying authority  

 

____________________________  

(Signature, name and address  

of the Purchaser’s/Consignee’s authorised official)  

For and on behalf of__________________  

Received and accepted this contract  

(Signature, name and address of the supplier’s executive  

duly authorised to sign on behalf of the supplier)  

For and on behalf of _________________________  

(Name and address of the supplier)  

(Seal of the supplier)  

 

Date: _________________________ 

 

Place: _________________________ 
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 CONTRACT FORM – B  

 

CONTRACT FORM FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT 

 

Annual CM Contract No._______________________ dated_________________ 

 

Between 

(Address of Head of Hospital) 

 

And 

(Name & Address of the Supplier) 

 

Ref: Contract No___________ dated______________ (Contract No. & date of Contract for 

supply, installation, commissioning, handing over, Trial run, Training of operators & 

warranty of goods) 

 

In continuation to the above referred contract 

 

1. The Contract of Annual Comprehensive Maintenance is hereby concluded as under: - 

 

1 2 3 4 5 

Schedule 

No. 

Brief description 

of goods 

Quantity. 

(Nos.) 

Annual Comprehensive 

Maintenance Contract 

Cost for Each Unit year 

wise*. 

Total Annual 

Comprehensive 

Maintenance 

Contract Cost for 5 

Years 

[3 x 

(4a+4b+4c+4d+4e)

] 

1
st
 2

nd
 3

rd
 4

th
 5

th
 

A b c d e 

         

 

Total value (in figure) ____________ (In words) ___________________________  

 

2. The CMC commence from the date of expiry of all obligations under Warranty i.e. 

from______________ (date of expiry of Warranty) and will expire on ______________ (date of 

expiry of CMC)   

 

3. The cost of Annual Comprehensive Maintenance Contract (CMC) which includes preventive 

maintenance, labour and spares, after satisfactory completion of Warranty period may be quoted for 

next 5 years as contained in the above referred contract on yearly basis for complete equipment  

(including X ray tubes, Helium for MRI, Batteries for UPS, other vacuumatic parts, _____ & 

_____) and Site Modification Work (if any). 

4. There will be 95% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, 

with penalty, to extend CMC period by double the downtime period. 

5. During CMC period, the supplier shall visit at each consignee’s site for preventive maintenance 

including testing and calibration as per the manufacturer’s service/ technical/ operational manual. 

The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but at 

least once in 6 months commencing from the date of the successful completion of warranty period 

for preventive maintenance of the goods. 

6. All software updates should be provided free of cost during CMC. 
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7. The bank guarantee valid till ______________ [(fill the date) 2 months after expiry of entire CMC 

period] for an amount of Rs. _______________ [(fill amount) equivalent to 2.5 % of the cost of the 

equipment  as per contract] shall be furnished in the prescribed format given in Section XV of the 

TE document, along with the signed copy of Annual CMC within a period of 21 (twenty one) days 

of issue of Annual CMC failing which the proceeds of Performance Security shall be payable to the 

Purchaser/Consignee. 

8. If there is any lapse in the performance of the CMC as per contract, the proceeds Annual CMC 

bank guarantee for an amount of Rs. __________ (equivalent to 2.5 % of the cost of the equipment  

as per contract) shall be payable to the Consignee. 

9. Payment terms: The payment of Annual CMC will be made against the bills raised to the 

consignee by the supplier on six monthly basis after satisfactory completion of said period, duly 

certified by the HOD concerned. The payment will be made in Indian Rupees. 

10. Paying authority:  ______________________ (name of the consignee i.e. Hospital 

authorised official) 

 

 

__________________________ 

(Signature, name and address  

of Hospital authorised official)  

For and on behalf of__________________  

 

Received and accepted this contract. 

(Signature, name and address of the supplier’s executive  

duly authorised to sign on behalf of the supplier)  

For and on behalf of _________________________  

(Name and address of the supplier)  

(Seal of the supplier)  

 

Date: _________________________ 

 

Place: _________________________ 
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SECTION – XVII  

 

CONSIGNEE RECEIPT CERTIFICATE 

(To be given by consignee’s authorized representative) 

 

 

The following store (s) has/has been received in good condition: 

1) Contract No. & date :______________________________ 

2) Supplier’s Name :______________________________ 

3) Consignee’s Name & Address with 

telephone No. & Fax No.  : ______________________________ 

4) Name of the item supplied :______________________________ 

5) Quantity Supplied :______________________________ 

6) Date of Receipt by the Consignee :______________________________ 

7) Name and designation of Authorized 

Representative of Consignee :______________________________ 

8) Signature of Authorized Representative of 

Consignee with date :______________________________ 

9) Seal of the Consignee :______________________________ 
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SECTION – XVIII  

Proforma of Final Acceptance Certificate by the Consignee 

 

No_______________        Date_______________ 

To 

M/s _______________________ 

            _______________________ 

 _______________________ 

 

Subject: Certificate of commissioning of equipment /plant. 

 

This is to certify that the equipment (s)/plant(s) as detailed below has/have been received in good 

conditions along with all the standard and special accessories and a set of spares (subject to remarks 

in Para no.02) in accordance with the contract/technical specifications.  The same has been installed 

and commissioned. 

(a) Contract No______________________________________ dated_______________ 

(b) Description of the equipment (s)/plants: ____________________________________ 

(c) Equipment (s)/ plant(s) nos.:_____________________________________________ 

(d) Quantity: ____________________________________________________________ 

(e) Bill of Loading/Air Way Bill/Railway 

 Receipt/ Goods Consignment Note no_______________ dated _________________ 

(f) Name of the vessel/Transporters:__________________________________________ 

(g) Name of the Consignee:_________________________________________________ 

(h)   Date of site hand-over to the supplier by consignee: :_________________________ 

(i) Date of commissioning and proving test:____________________________________ 

Details of accessories/spares not yet supplied and recoveries to be made on that account. 

 

Sl. 

No. 
Description of Item Quantity Amount to be recovered 

    

 

 

The proving test has been done to our entire satisfaction and operators have been trained to operate 

the equipment (s)/plant(s). 

 

The supplier has fulfilled its contractual obligations satisfactorily   ## or 

 

The supplier has failed to fulfil its contractual obligations with regard to the following: 

 

a) He has not adhered to the time schedule specified in the contract in dispatching the 

documents/ drawings pursuant to ‘Technical Specifications’. 

b) He has not supervised the commissioning of the equipment (s)/plant(s)in time, i.e. within the 

period specified in the contract from date of intimation by the Purchaser/Consignee in respect 

of the installation of the equipment (s)/plant(s). 

c) The supplier as specified in the contract has not done training of personnel. 

 

 

The extent of delay for each of the activities to be performed by the supplier in terms of the contract 
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is 

The amount of recovery on account of non-supply of accessories and spares is given under Para 

no.02. 

The amount of recovery on account of failure of the supplier to meet his contractual obligations 

is_____________ (here indicate the amount). 

 

(Signature) 

(Name) 

(Designation with stamp) 

 

## Explanatory notes for filling up the certificate: 

i) He has adhered to the time schedule specified in the contract in dispatching the 

documents/drawings pursuant to ‘Technical Specification’. 

ii) He has supervised the commissioning of the equipment (s)/plant(s) in time, i.e. within the 

time specified in the contract from date of intimation by the Purchaser/Consignee in 

respect of the installation of the equipment (s)/plant(s). 

iii) Training of personnel has been done by the supplier as specified in the contract. 

iv) In the event of documents/drawings having not been supplied or installation and 

commissioning of the equipment (s)/plant(s) having been delayed on account of the 

supplier, the extent of delay should always be mentioned in clear terms. 
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Consignee List 

Sl. 

No. 
Name of Hospital and Address State 

1 

Government Medical College Chhindwara, 

Near T. B. Sanatorium,  

Chhindwara, M.P. 
Madhya Pradesh 

2 

Government Medical College, Datia 

Thandi Sadak, Near 29
th 

Batallian,  

NH – 75, Datia,  475661,M.P 
Madhya Pradesh 

3 

Government Medical College, Khandwa 

Love Kush Nagar,  

Khandwa, 450001 

Madhya Pradesh 

Madhya Pradesh 

4 

Government Medical College, Ratlam 

Village- Banjali Sailana Road, 

Ratlam, M.P. 
Madhya Pradesh 

5 

Government Medical College, Shahdol 

Village Champa, Kudri Road,  

Near New Bus stand,  

Shahdol, MP. 

Madhya Pradesh 

6 

Government Medical College, Shivpuri  

Gwalior Highway, Near Katha mil,  

Shivpuri (M.P). 
Madhya Pradesh 

7 

Government Medical College, Vidisha 

Sanchi Road,  

Near Shastri Nagar, Vidisha, Madhya Pradesh 

464001 

Madhya Pradesh 

8 

The Dean, 

Gandhi Medical College  

Sultania Rd, Royal Market, Near Hamidia Hospital, 

Bhopal, Madhya Pradesh 462001 

Madhya  Pradesh 

 

 


