INVITATION FOR BIDS 
(TECHNICAL BID & PRICE BID)

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF PHARMA RETAIL SOFTWARE FOR LIFECARE CENTRES
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HLL LIFE CARE LIMITED

(A Government of India Enterprise)

Healthcare Services Division

      No.32/1/1, Kuvempu Coffee Board Layout,

Kempapura, Bengaluru - 560024.

                                     Phone Number - 080 - 23626201, 202
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HLL LIFECARE LTD

(A GOVERNMENT OF INDIA ENTERPRISE)
Healthcare Service Division
No.32/1/1, Kuvempu Coffee Board Layout,

Kempapura, Bengaluru - 560024
Ph.    (+ 91 80) 23626201
Fax:  (+ 91 80) 23626202
INVITATION FOR BIDS (IFB)

Tender no. : HLL/HCS/LCC/Tender/2013-14/146
Date

: 12/06/2013
HLL Lifecare Limited (HLL) invites sealed and super scribed bids for Supply, Installation, Testing and Commissioning of “Pharma retail software for Lifecare centers”
The Bidder is expected to examine the specifications and terms and conditions in the Bid Documents. 

Completed tenders in sealed cover super scribed with Tender No. should reach latest by 11/07/2013; 3.00 P.M. at the following address
Group Head (Healthcare Services),HLL Lifecare Limited,
No.32/1/1, Kuvempu Coffee Board Layout, Kempapura,
Bengaluru – 560024, India
The scheduled date for issue, receipt and opening of bids is as follows.


a) Issue of tender document      
 Tender document can be downloaded from our website :http://lifecarehll.com free of cost

b) Last date and time for receipt of bids
      -11/07/2013till 15.00 Hrs.


c) Date and time of opening of Technical Bid   -11/07/2013, 16.00 Hrs.
     d) Date and time of opening of Price Bid        – Will be intimated later.
Bids will be opened in the presence of Bidders representative(s) who choose to attend on the specified date and time, at the office of HLL at the address given above.
In the event of the date specified for bid receipt and opening being declared  a holiday for HLL’s office, the due date for submission of bids and opening of bids will be on the following working day at the appointed times.
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INVITATION FOR BIDS (IFB)

Tender no. : HLL/HCS/LCC/Tender/2013-14/146
Date

: 12/06/2013
HLL may, at its discretion, or for any other reasons extend this deadline for submission of bids by amending the Bid Documents or any other reasons, in which case all rights and obligations of  HLL and Bidders previously subject to the deadline will thereafter be subject to the deadline as extended. HLL will not be held responsible for the postal delay, if any, in the delivery of the bidding document or the non-receipt of the same. Bids sent by Telex/Fax/Telegraph will not be accepted. HLL The company reserves the right to club or split the items of works, change the qualifying criteria at their discretion and to reject or cancel the tender without assigning any reason there of. 

Group Head(Healthcare Service Division)

HLL Lifecare Limited,
            No.32/1/1, Kuvempu Coffee Board Layout, 
Kempapura, Bengaluru - 560024.
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HLL LIFECARE LIMITED

(A Government of India Enterprise)
Healthcare Service Division, HLL Lifecare Limited,
No.32/1/1, Kuvempu Coffee Board Layout, Kempapura,
Bengaluru - 560024.
Tender No: HLL/HCS/LCC/Tender/2013-14/146
CONTENTS OF BIDDING DOCUMENTS
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-
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-
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11. Schedule L     -            Format for providing customer list
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13 Schedule N      -            Special conditions of contract
14. Schedule O     -            Format for price bid
Section I

INTRODUCTION
HLL LIFECARE LIMITED,

 Health care services division, No.32/1/1, 

Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
Tender No: HLL/HCS/LCC/Tender/2013-14/146
INTRODUCTION
HLL Lifecare Limited (HLL) is a public sector enterprise under the administrative control of the Ministry of Health & Family Welfare, Government of India. HLL’s purpose of business is “to provide quality healthcare products and services at affordable rates”. In its quest to become a comprehensive healthcare solutions provider, HLL has diversified into hospital products and healthcare services, while nurturing its core business of providing quality contraceptives.

The HealthCare Services Division of HLL provides Hindlabs - Diagnostic Services (Path lab and Imaging labs) and Lifecare Centres (i.e.Retail Outlet for Pharma, surgical disposables, ophthalmic lenses& frames and surgical implants) and partners with institutions in a public-private-partnership (PPP) model. Our first centre in association with CGHS started in February 2008 in New Delhi. We have installed three 1.5 Tesla MRI scanners in 3 government Medical colleges in Kerala and all three are operated by HLL in partnership with Government of Kerala.

HLL is having teleradiology facility and through this teleradiology reporting services are provided to various hospitals and Imaging clinics. Our Radiologist Panel consists of eminent and experienced Radiologists with high proficiency in speciality reporting including neuro-radiology, muskulo-skeletal imaging,paediatric imaging and abdominal imaging. 

Lifecare centre is a noble venture of Health Care Services division. The motto of the venture is “quality products at affordable price”. Lifecare centres cater quality implants, surgical consumables and medicines to the customers at economical rate. Currently the division is having four Lifecare centres in Kerala, one in Andhra Pradesh and one in Odisha. HCS is setting up new Lifecare centres in Kerala, Odisha, Andhra Pradesh, Tripura, Tamil Nadu, Haryana, Chandigarh and Himachal Pradesh.Pharmacy Retail solution Providers who can demonstrate successful track records in Pharmacy Retail Software (PRS) system implementation with large customer base are invited to participate in the two bid system tender.                                          

This tender is invited for the supply, installation testing and commissioning of ‘Pharma retail software’ for lifecare centres of HLL at various locations.
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HLL LIFECARE LIMITED,

 Health care services division, No.32/1/1, 

Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
Tender no:HLL/HCS/LCC/Tender/2013-14/146
INSTRUCTIONS TO BIDDERS
1. The Bid is intended for the purchase, Installation, testing and commissioning of ‘Pharma retail software’ for Lifecare centers at various locations as per Scope mentioned  in Schedule-A.
2. The Bid comprises of two parts:

A. Technical Bid 

B. Price Bid

Both the Bids shall be submitted in sealed covers separately.  Tender Nos. of the Technical and Price Bids shall be super scribed on the respective covers in order to clearly identify between the two Bids.  The two separately marked Bids enclosed in a single sealed cover with the respective Tender No. mentioned thereon, complete in all respect, addressed to the ‘Group Head (Health care services), HLL LIFECARE LIMITED, Health care services division,No.32/1/1, Kuvempu Coffee Board Layout, Kempapura, Bengaluru – 560024, India’ should reach us on or before the due date and time mentioned in the Tender Notification.  HLL shall not be responsible for any delay, if any, in the delivery of the bidding document or non-receipt of the same.

3. a. The last date of receipt of Techno-Commercial Bid :11/07/2013; 3.00 PM

         b. Date of Opening of Technical Bid   
                      : 11/07/2013; 4.00 PM
         c. Date of Opening of Price Bid                              : will be intimated later.
4. In the event of the date mentioned above being declared a holiday for the HLL’s  office, the due date for submission and opening of bids will be the next working day at the same venue and time.

5. Bids received after the deadline for submission shall not be considered.
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HLL LIFECARE LIMITED,

 Health care services division, No.32/1/1, 

Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
Tender No:HLL/HCS/LCC/Tender/2013-14/146
INSTRUCTIONS TO BIDDERS
6. The Bidder is expected to examine all Specifications, Instructions, Forms, Terms and Conditions given in the Bidding documents. Failure to furnish all information required in the Bidding documents or submission of a Bid not substantially responsive to the bidding documents in every respect will be at the Bidders risk and may result in rejection of the Bid. Any clarification required will have to be obtained one week prior to the date of opening of the “Technical bid”.

7. A Certificate/Declaration as given in Schedule G stating that ALL TERMS AND CONDITIONS of this Tender is acceptable should accompany the tender failing which the tender is likely to be summarily rejected.

8. The Price Bid of those Tenderers who qualify in the Technical Bid only will be opened.  The date and time of opening of price bid will be intimated separately.  The Price Bids of Tenderers who do not qualify shall be returned unopened.
9. A complete set of bid document can be downloaded from the website www.lifecarehll.com.
10.  For any clarifications connected to the tender, please contact 
Group Head (Healthcare Services)
Phone No: +91–80-23026201
Fax no:     +91-80-23026202
          Schedule A                                   Page 1 0f 2                

 HLL LIFECARE LIMITED,

 Health care services division, No.32/1/1, 

Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
Tender No:HLL/HCS/LCC/Tender/2013-14/146
SCOPE OF WORK
HLL is looking for an improvised high end software system which will provide end –to-end accurate business solution for the chain of retail pharmacy stores across India. The software should meet  our requirements, flexible to implement,  user friendly and more importantly provide  on-line integration with our existing ERP-SAP systems. This new software is proposed to interlink the centres to the state head quarters and the state head quarters with the Healthcare Services Divisions Headquarters at Bangalore.
 The bidder shall quote the cost of Pharma Retail Software and its AMC/CMC for 6 years (after the expiry of One-year warranty) for the existing and upcoming centres across India as mentioned below.

The Pharma retail software (PRS) should include the modules like billing, inventory management, purchase orders, financial reports, doctor database, MIS, concession billing and other related items.
Currently HCS division is operating 5 Lifecare centres in Kerala and 1 in Odisha and 1 in Andhra Pradesh.
1. Lifecare Centres at Govt Medical College Hospital, Trivandrum 

HLL’s first Lifecare centre was set up in Trivandrum Government Medical College on 29th of September 2011. It is a joint venture between Govt. of Kerala and HLL Lifecare Ltd. In this centre we sell high quality surgical implants, surgical consumables, medicines, etc to the patients at  affordable rates. The other centres in Kerala are as follows:
2. Lifecare Centre at Regional Institute of Ophthalmology, Trivandrum.

The second Lifecare Centre was set up in  in Regional Institute of Ophthalmology. It is a joint venture between Govt of Kerala and HLL Lifecare Ltd. Here we  provide ophthalmic medicines, surgical items and high quality lenses and frames to the people at affordable prices.
3. Lifecare Centre at General Hospital Pathanamthitta, Kerala
The Third Lifecare centre was set up in General Hospital Pathanmthitta. A joint venture between Govt of kerala and HLL lifecare Ltd. Here we provide affordable quality Opticals, implants, Medicines and surgical items.
4. Lifecare Centre at District Hospital Vadakara, Kerala
The fourth Lifecare centre was opened in District Hospital Vadakara as a collaboration between Govt of Kerala and HLL lifecare Ltd. It houses affordable quality Optical retails, implants, Medicines, surgical items and in future will be equipped with imaging modalities for  patients

5. Lifecare Centre at Taluk Hospital Koilandy, Kerala
 The Fifth Lifecare centre was opened in Taluk Hospital Koilandy as a part of                                                                                collaboration between Govt of Kerala and HLL lifecare Ltd. It houses affordable         quality Optical retails, implants, Medicines, surgical items and in near future will start imaging centre for  patients.
6. Lifecare Centres at Odisha

The Lifecare Centre in Odisha is a Joint initiative between Govt. Of Odisha and HLL Lifecare Ltd. HLL signed an MoU with the Govt of Odisha for starting three Lifecare Centres in the three medical colleges of Odisha at Cuttack, Berhampur and Burla. Health Care Services division has already set up  the Lifecare centre at SCB MCH Cuttack on 27th of December 2012. Lifecare centres at Berhampur and Burla centres will be inaugurated within couple of months. In all these centres HLL have retail pharmacy shops and optical shops.

7. Lifecare Centre at SVIMS, Tirupati

Lifecare Centre at SVIMS, Tirupati is a joint initiative between Sri Venkateswara Institute of Medical Science and HLL Lifecare Ltd. The centre is inside the hospital whichcaters to the requirements of the hospital and it’s patients. 
Our Upcoming projects

8.  Lifecare Centre at Burla, Odisha

9.  Lifecare Centre at Berhampur, Odisha

10. Lifecare Centre at General Hospital, Ernakulam, Kerala

11. Lifecare Centre at NIMHANS,Bangalore

12. Lifecare Centres in Tripura

13. Lifecare Centres in Haryana

14. Lifecare Centre at PGIMER, Chandigarh

15. Lifecare Centres at Himachal Pradesh
The bidder should give the detailed list and specification of the hardware requirement at various centres. 
Hardware required, as specified by the bidder will be arranged by HLL at the time of implementation.

Schedule– B                            
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                                       HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO. :HLL/HCS/LCC/Tender/2013-14/146


SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF ‘PHARMA RETAIL SOFTWARE’ FOR LIFECARE CENTERS AT VARIOUS LOCATIONS
ELIGIBILITY CRITERIA FOR BIDDERS
1. The Bidder should be an original developer of the PRS.

2. The Bidder should be capable of developing, installing, commissioning and testing of PRS.
3. The bidder should have been in existence for at least 5 years as on date and should have been providing similar solutions/services to Government entities in India.
4. The Bidder should have  successfully completed the installation and commissioning of PRS/HMIS(with PRS as a module)in  a minimum of 5  leading Private / Govt. client locations in the last 3 years
5. The basic version of the proposed PRS should be readily available with the bidder which can be customized.
6. Software distributors are not eligible for participating in this tender

7. The Bidder should have Service network well equipped with service personnel available at New Delhi, Karnataka, Kerala, Odisha, Andhra Pradesh, Himachal Pradesh, Tripura, etc. The same may be extended to other locations in India as and when required
8. Average annual turnover of the bidder during the last 3 years should be at least INR 300.00 lakh and the Bidder should submit the certified Balance sheet of the last 3 consecutive years to substantiate the same and the net worth of the company should be positive for the last 3 financial years.
9. The bidder should be ready to give a duly signed acceptance form conforming that all the terms & conditions, technical specifications are understood by the bidder and certify that the bid is in total conformity with the specifications and terms and conditions mentioned in the bid document. . Validity of the certificate must be for two years.
10. Bidder should not have any track record of poor performance such as abandoning the works, not properly completing the contract, inordinate delays in completion, litigation history, or financial failures etc for the past 5 years
HLL does not bind itself to accept the lowest or any tender, and reserves to itself the right to accept or reject any or all the tenders, either in whole or in part without assigning any reason for doing so.
Schedule - C
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 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024,India
TENDER NO. : HLL/HCS/LCC/Tender/2013-14/146
APPLICATION FOR PREQUALIFICATION

NAME OF WORK: SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF ‘PHARMA RETAIL SOFTWARE’ FOR LIFECARE CENTRES IN THE LOCATIONS SPECIFIED IN SCHEDULE-A OF THIS TENDER.

A.  Name of Firm/Company



:
B.  Postal address. Telephone No, FAX no., E-Mail Address of Corporate 

Office and Branch offices in India
C. Year of establishment of firm/Company   
:            

D. In the case of Firm

         1. Whether proprietary of partnership firm

         2. Name of Managing partner



         3. Name of other partners.

E. In the case of Company

1. Whether Private Limited or Public Limited

   Company







2. Name of Managing Director



F. Details of Individual(s) who will serve as the point of contact for the Authority       (Name, Postal address, Phone no: Fax No, Email id & Mobile phone Number(s) to be provided)

G. Particulars of authorized signatory (if any) (Name, Postal address, Phone 

    No, Fax No, Email id & Mobile phone Number(s) to be provided). In case if      the  authorized signatory is signing the Bids, the Authorization letter from the  

    Original Bidder, in the company’s letter head duly signed by the original  

    Bidder should be submitted along with the technical Bid. 
H. (a) State whether the bidder is the original

          Developer of PRS 

          
                   :          YES/NO
     (b)Has the company successfully completed

         The installation and commissioning of PRS/HMIS   :          YES/NO

         in minimum5 similar client locations  during the

         past 3 years
(If yes, please furnish the address and details of the clients and locations in the format given in Schedule L)
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                                          Schedule - C                 

TENDER NO. : HLL/HCS/LCC/Tender/2013-14/146
APPLICATION FOR PREQUALIFICATION
I.  Has the Firm/Company ever been black listed by the   :        YES/NO

Govt. /or the registering authority.

i) If so, give the period and details.

J. Annual turnover of the bidder 


: during the last 3 years 

(Refer Schedule B)

G. Tax registration details (domestic vendors)




(a) CST No. / VAT No.




(b) TIN No.
I/We hereby certify that the details given in the application form are correct to the best of my/our knowledge.  I /We have no objection in contacting any of our clients for reference.

Place:  






Signature

Date:



Name and address of the bidder with seal
SCHEDULE D
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
Tender No:HLL/HCS/LCC/Tender/2013-14/146
LIST OF DOCUMENTS COMPRISING OF BIDS
A. Technical BID

Technical Bid shall contain the following documents:
a) Covering Letter from the Bidder
b) EMD in the form of original DD in favour of HLL Lifecare Ltd, Payable at Bangalore.
c)    Documents required as Eligibility Criteria (Schedule B)
d)  Authorisation letter from the original bidder
e) Technical Literatures/Brochures about the firm.
f)    Bid acceptance form (Schedule E)

g)  Bid certificate (schedule G)
h)  Application for pre-qualification(Schedule C)
i)    Hardware and software requirement (Schedule K)
j)    Customer List (Schedule L)

k)    List & details of skill set personnel proposed to be deployed for the implementation of PRS

l)    Service and support personal details across the country (Schedule M)
m) Technical Specifications of the proposed PRS System
n) Proposed Technical plan as per Lifecare Centres requirement for implementation of the PRS as quoted by the bidder. 

SCHEDULE D
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Tender No:HLL/HCS/LCC/Tender/2013-14/146
LIST OF DOCUMENTS COMPRISING OF BIDS
O) Copy of Certificate of Incorporation of the Company or registered partnership deed in case of a  partnership firm.
P) Copy of audited balance sheet and profit and loss account for the financial years – 2010-2011, 2011-2012 and 2012-2013. 
Q) Copies of five work orders for similar PRS installed and commissioned by the bidder of value above INR.10 lakhs.
R) Completion/satisfaction certificates of the same five clients have to be given.
S)  Copies of central excise/service tax registration, VAT registration & PAN card.
T) Latest and valid NSIC (National Small scale Industries Corporation) Certificate duly certified by NSIC (if applicable)
U) The published tender document duly signed on all pages by the authorised person of the bidding firm. An authorisation letter to this effect also has to be submitted
B. Financial Bid
The Financial Bid shall contain duly filled and signed price bid as per the format given in Schedule O.
SCHEDULE -E
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Tender No:HLL/HCS/LCC/Tender/2013-14/146
ACCEPTANCE FORM

 (To be submitted in the letter head of the firm indicating full name and address, telephone & fax numbers etc.)

From

To

  The Group Head (Health care services)

HLL LIFECARE LIMITED, Health care services division, 

No.32/1/1,Kuvempu Coffee Board Layout,  
Kempapura, Bengaluru – 560024, India
Dear Sir,

I / We, hereby offer to supply, test, install &commission the PRS system in Lifecare centers at various locations as detailed in Schedule A hereto or such portion thereof as you may specify in the acceptance of Bid at the price given in the price bid and agree to hold this offer open for one year from the date of bid opening prescribed by HLL. I/We have understood the terms and conditions mentioned in the Invitation For Bid and Conditions of Contract furnished by you and have thoroughly examined the specifications quoted in the bid document hereto and are fully aware of the nature of the scope of work required and my/our offer is to comply strictly in accordance with the requirement and the terms and conditions mentioned above.

Yours faithfully,

SIGNATURE OF BIDDERWITH SEAL

                 
Schedule - F
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO:HLL/HCS/LCC/Tender/2013-14/146
TERMS & CONDITIONS

1. The Tender should be completed in all respects.  Incomplete tenders are liable to be rejected.

2. Unsealed Tenders received are liable to be rejected and this will be at the sole risk of the Tenderer.
3. The tender is liable to be suspended or cancelled at anytime at the discretion of HLL without assigning any reason.
4. Earnest money Deposit (EMD)
4.1 The bidder shall furnish, as part of his bid, an amount of Rs1,50,000/-(Rs. 1 Lakh Fifty Thousand Only) as EMD in the form of DD drawn in favour of HLL Lifecare Limited, payable at Bangalore. The bidders (small scale units) who are registered with National Small Scale Industries Corporation (NSIC) are exempted from payment of EMD up to the amount equal to their monetary limit.

4.2 A proof regarding current registration with NSIC for the tendered items will have to be attached along with the bid.

4.3 A bid not secured in accordance with clause 7.1 & 7.2 shall be rejected by HLL being non-responsive at the bid opening stage.

4.4 EMD of the unsuccessful bidders will be returned as promptly as possible as but not later than 30 days after the expiry of the period of the bid validity prescribed by HLL.
4.5. The EMD may be forfeited:
(a) If the bidder withdraws his bid during the period of bid validity specified by HLL  in the Bid form or

(b) In the case of successful bidder, if the bidder fails:

      (i) To sign the contract 





       
      (ii) To furnish performance security.

(c) In both the above cases, the bidder will not be eligible to participate in the tender for same item for one year from the date of issue of Work  Order. The bidder will not approach the court against the decision of HLL in this regard.

5. PERIOD OF VALIDITY OF BIDS

5. 1 Bid shall remain valid for 180 days from the date of opening of bids prescribed by HLL. A bid valid for a shorter period shall be rejected by the HLL being non-responsive.

5. 2 In exceptional circumstances HLL shall obtain  the consent of the bidders for an extension to the period of bid validity. The request and the response thereto shall be made in writing. The EMD provided shall also be suitably extended. The bidder may refuse the request without forfeiting his EMD. 
5.3 A bidder accepting the request and granting extension will not be permitted to modify his bid.

6. FORMAT AND SIGNING OF BID

6.1 The bidder shall sign on every page and all the Schedules of this bid document. 

6.2 The bid shall contain no interlineations, erasures or overwriting except where  necessary to correct errors made by the bidder in which case such corrections shall be signed by the person or persons signing the bid
7. SUBMISSION OF BIDS

7.1 The tender shall be submitted in a sealed envelope super scribed   “Tender for Pharma Retail Software for Lifecare Centres” before 15.00 hours on or before 11-07-2013.
7.2The technical bid consisting of all the documents required by this    tender and the tender documents Except Financial Bids provided in Schedule D should be in a separate envelope super scribed as “Tender for Retail Pharmacy Software for Lifecare Centres- Technical Bid”.
7.3Financial Bids in the form of Schedule O only should be in a second sealed envelope super scribed as “Tender for Retail Pharmacy Software for Lifecare Centres - Financial Bid”.
7.4Both Envelopes will be put inside a sealed third envelope super scribed “Tender for Pharmacy Retail Software for Lifecare Centres”.

7.5The envelope has to be send to Group Head, Healthcare Service Division, HLL Lifecare Limited, No.32/1/1, Kuvempu Coffee Board Layout, Kempapura, Bengaluru - 560024.
8 BID OPENING AND EVALUATION

8.1 HLL shall open bids in the presence of bidders or their authorized representatives who choose to attend, at 16:00 hrs on the due date. The bidder's representatives, who are present, shall sign in an attendance register. Authority letter to this effect shall be submitted by the bidders before they are allowed to participate in bid opening.
8.2   A maximum of two representatives of any bidder shall be authorized and permitted to attend the bid opening.
8.3 The date fixed for opening of bids, if is declared a holiday the revised date of bid opening will be notified. However, in the absence of such notification, the bids will be opened on the next working day, time and venue remaining unaltered.

8.4 The dates of presentation by bidders and site visit will be announced after the technical bid evaluation by the competent authority specified by HLL. Only the bidders who are declared as qualified by the competent authority shall be called for further proceedings of the selection process.

8.5 The financial bids of only the qualified bidders as per selection criteria mentioned in this tender document shall only be opened on the date and time to be intimated later to the selected bidders.

8.6 The financial bids and EMD of the non-qualified bidders shall be returned as per company rules.
9. SELECTION CRITERIA

9.1Technical Evaluation

The technical bid is evaluated on a three stage basis:
Stage I –Minimum eligibility criteria and Documents verification 

The bidders, who fulfil the minimum eligibility criteria and are having all the required documents, shall be considered as qualified in stage one of technical evaluation of the bid. Such bidders will be awarded 10 marks. A maximum of another five marks will be awarded to the qualified bidders who possess better credentials than that specified in the minimum eligibility criteria, as rated by the competent authority.

Stage II - Those who qualify in the preliminary technical evaluation as above shall be called for the presentation. Evaluation will be done by the competent authority based on the presentation made by the bidders. The presentation should cover the points h to j in  Schedule D of this tender document, System Requirement Specification (SRS), live demo and also the model of PRS going to be installed in Lifecare Centres and its salient features and reports. Those bidders, who qualify in the presentation round by scoring 30 marks out of a maximum of 40, only will qualify.

The financial bids of bidders who have qualified all the above stages and secured 40 or more marks will only be considered for financial evaluation. 

All technical bids shall be graded on a scale of 1-55 with the highest technical bidder getting highest marks. 

Financial Evaluation (Stage III)

Evaluation of the financial bid will be done considering that the lowest bidder has got 45 marks. The marks for the other bidders are to be calculated proportionately as depicted in the following example.

Example: If three bids a, b and c of the amount x, y and z respectively have been received, and x is the lowest bid, then x is to be given 45 marks. The marks to be given to other bidders will be as follows:

                                     Marks of b = 45x/y

                                     Marks of c = 45x/z
Total marks thus scored by the bidders will be considered for ranking. The work will be awarded to the bidder who scored the highest marks. 
All financial bids shall be graded on a scale of 1-45 with the lowest financial bidder getting highest marks. The total score shall be obtained by adding the technical and financial scores. Thus, the technical and financial bids would get 55: 45 weightage respectively.
10. PRE BID MEETING
A pre bid meeting will be arranged at Healthcare Service Divisions Headquarters (HLL Lifecare Limited,No.32/1/1, Kuvempu Coffee Board Layout, Kempapura, Bengaluru – 560024) at Bengaluru on 21.06.2013 at 2.00 pm. Clarifications required, if any, should be brought to the above said pre bid meeting.
It is advised to the prospective bidders to visit our facility at any of the addresses given below to familiarize themselves with the requirement (software and hardware)
LIFECARE CENTRE, Old Blood Bank Building, Inside Medical College Hospital, Trivandrum, KeralaContact person - Madhu Madhavan, Centre Manager – 09349332363, Lifecare Centre – 0471-2446640.
Lifecare Centre – Inside SCB Medical College, Cuttack, Odisha. Contact Person – Girish. M, Deputy Manager (HCS) - 07873099991.
Healthcare Service Division Headquarters, HLL Lifecare Limited, No.32/1/1, Kuvempu Coffee Board Layout, Kempapura, Bengaluru - 560024. Contact person – Biju. P, Deputy Manager (HCS) – 09539537874, 08023626201
11. CONTACTING THE PURCHASER

No bidder shall try to influence HLL on any matter relating to its bid, from the time of the bid opening till the time the contract is awarded.

Any effort by a bidder to modify his bid or influence HLL in the bid evaluation, bid comparison or contract award decision shall result in the rejection of his bid.
12. HLL'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS
HLL reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or bidders on the grounds of HLL's action.
13.In the event of placing orders: -
a. The  tenderer shall return one copy of work order signed and sealed as a token of acceptance.

b. In case of non-acceptance of the PRS, the Bidder should make necessary modifications/rectifications at bidders risk and cost within 14 days of intimation from HLL. 
c. HLL reserves the right not to accept the PRS if it is not commissioned in any of the centers within the schedule mentioned in work order.
d. Liquidated damages for delayed installation and commissioning:-
HLL reserves the right to impose a penalty in case of delay in the project implementation which will be 0.5% of the total work order value per week limited to 10% of the total work order value.
Quantum of liquidated damages assessed and levied by HLL and decision of HLL thereon shall be final and binding on the bidder, further the same shall not be challenged by the bidder either before Arbitration tribunal or before the court. The same shall stand specifically excluded from the purview of the arbitration clause and  as such matter shall not be referred for arbitration.
    e. Payment Terms:-
 1.  An amount equal to 20% of the total work order value will be given as advance on submission of a Bank guarantee for the same value. Balance 70% will be paid after successful completion of the same and taking over of the project. An amount equal to 10% of the total work order amount will be retained as performance security and shall be repayable only after satisfactory completion of warranty period or against furnishing a bank guarantee for the same value.


2. For claiming this payment the following documents are to be submitted to HLL .
3. Invoice clearly indicating break up details of composite price i.e. Basic, E.D., Sales Tax,  Service tax, any other Duties and Taxes, Freight/Packing Charges, etc.
4. Delivery Challan (If applicable)
5. Supplier certificate for despatch.
6. Excise gate pass / invoice or equivalent document (If applicable)
7. Taking Over certificate
    14. WARRANTY
The  supplier shall warrant  that  the  PRS system supplied  under  the contract  shall  have  no defect  arising  from  design,  software errors  or misalignment with the existing ERP system of HLL . Period of warranty shall be twelve months from the date of installation and commissioning as certified jointly by the supplier and HLL.
Replacement under warranty clause shall be made by the supplier free of all charges at site including freight, installation insurance and other incidental charges
If any defect is not remedied by the supplier within the time prescribed, HLL may    proceed to get the defects remedied from other suppliers, at the supplier's risk and expenses, but without prejudice to any other rights which HLL may have against the supplier in respect of such defects.

15.INSURANCE 

The PRS supplied under the contract, shall be fully insured by the supplier against loss or damage incidental to transportation delivery and  installation and commissioning
16.DELIVERY/COMPLETION PERIOD

Time being the essence of the Contract, the delivery and completion period stipulated should be strictly adhered to. The Supplier should deliver install and commission the software as per the Contract within 3months from the date of award of contract. 

Services shall be completed by the Bidder in accordance with the terms specified by HLL in the notification of award.
17.INCIDENTAL SERVICES.
As specified in the price schedule, the supplier may be required to provide any or all of the following services:

a. Performance or supervision of on-site assembly, start-up and successful commissioning of the machines,

b. Supply of tools required for assembly and/or maintenance of the PRS
c. Training of the purchaser’s personnel.
d. Performance or supervision of maintenance and/or repair of the PRS, for the period of warranty specified in the contract.

18.PERFORMANCE GUARANTEE
The Supplier shall fully guarantee the performance of the PRS system supplied with the specifications and to be free of all defects in design, software errors and misalignment with the existing ERP system of the purchaser.  Should any system installed by the supplier do not perform as per the intended purpose or is found defective by HLL within a period of 12 months from the date of handing over, the system shall, upon notification of deficiency or defect, be promptly corrected by the Supplier to the satisfaction of HLL within 1 day and at no extra cost.  If the Supplier fails to take proper corrective action to replace or repair the deficiency within a reasonable time of HLL’s notification to this effect, the Purchaser shall be free to take such corrective action at the Supplier’s risk and cost.

Even if Inspection and/or tests are fully carried out by HLL or their representatives, the Supplier is not absolved to any degree of his responsibility to ensure that PRS supplied comply strictly with the requirements as per specifications given in the Contract, and HLL shall be free to point out any defect till the guarantee period is over.
Simultaneously with the successful completion of the contract, supplier shall furnish a Performance Guarantee in the form of a Demand Draft / T T or a Bank Guarantee or alternatively the balance payment of (10%) of the total work order value will be retained as Deposit towards Performance Guarantee for a period of 12 months from the date of successful installation and commissioning of the PRS system by HLL.
19.INDEMNITY CLAUSE:

If the supplier fails to execute the order within the time prescribed for the delivery of software ordered or violates or infringes patent(s)of other person(s), the supplier shall and will indemnify HLL against all loses or damages whatsoever to be incurred or sustained including the legal cost or expenses incurred by HLL by reason of non-delivery of software at agreed quantity and rate within the time specified in the work order.  HLL will be entitled to initiate legal action if the supplier fails to execute the work order as per the schedule in the work order for the actual loss suffered.  

20. ARBITRATION
1. In the event of any dispute or difference arising under this agreement or in connection there-with (except as to the matters, the decision to which is specifically provided under the agreement signed between the successful bidder and HLL (the agreement), the same shall be referred for arbitration to e C&MD, HLL Lifecare Ltd. and if CMD, HLL Lifecare Ltd. is unable to act as such, then it shall be referred  to the nominee appointed by CMD. The arbitration proceedings shall be conducted in accordance with the Arbitration and Conciliation Act 1996. There will be no objection to any such appointment on the ground that the arbitrator is a Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as a Government Servant he has expressed his views on all or any of the matters in dispute. The award of the arbitrator shall be final and binding on both the parties to the agreement. In the event of such an arbitrator to whom the matter is originally referred, is transferred or vacates his office or is unable to act for any reason whatsoever, then the CMD, HLL Lifecare Limited shall appoint another person to act as an arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.
2. The venue of the arbitration proceedings shall be at the office of the Corporate Head Office, HLL Lifecare Ltd., Thiruvananthapuram or such other places as the arbitrator may decide.

21. COURT JURISDICTION
 Any dispute arising out of the tender/bid document/ evaluation of bids/issue of work order shall be subject to the jurisdiction of the competent courts at Thiruvananthapuram only.
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO: HLL/HCS/LCC/Tender/2013-14/146
CERTIFICATE

I / we hereby certify that the information given with this bidding document is correct. If, at any stage, it is found to be incorrect, I / we understand that the contract will be liable to be terminated and action could be taken against me/us by HLL for damages.

SIGNATURE(S) OF BIDDER WITH SEAL

(To be submitted in the letter head  of the firm indicating full name and address, telephone & fax numbers etc.)
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HLL LIFECARE LIMITED,

 Health care services division, 
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TENDER NO: HLL/HCS/LCC/Tender/2013-14/146
PROPOSED ORGANOGRAM 
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO: HLL/HCS/LCC/Tender/2013-14/146
FUNCTIONALITY REQUIREMENTS
1. Common Master Data at Head Office

1.1  Fixing the selling price and discounts of all products, centre wise, at HO 

1.2  The Pricing for individual product (batch wise) should be system driven based on logics set by the administrator.

1.3  Multiple discount structure for the same product category for different class of customers.

1.4  Centralized and decentralized purchasing. Limitation to items/group of    items/Companies product to purchase locally.

1.5  Consolidated reports.

1.6  Inter State/Pharmacy stock transfer.

2. Retail Pharmacy management
2.1 Credit and Cash billing.

2.2 Automatic purchase order creation.

2.3 Purchase order based on requisition.

2.4 Materials receipt note with features like receiving complete or partial items against the purchase order, receiving medicines through schemes, bar coding items, etc.

2.5 Credit sales to schemes and other government hospitals.

2.6 Stock transfer.

2.7 Stock adjustments.

2.8 Sales and purchase returns.

2.9 Delivery challan.

2.10 Maintain consignment inventory for pharmacy.

2.11 Expiry products tracking system to closely monitor stock expiry.
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FUNCTIONALITY REQUIREMENTS

3.  Centralized MIS at Head Office

3.1 The consolidated reports.

3.2 Consolidated reports with various combinations.

3.3 Comparative reports.

3.4 State wise comparison reports drill down facility to go down till lowest possible level of details from the view.

3.5 Facility to change/swipe from the textual to graphical reports and vice versa.

3.6 Facility to filter data in the report by end user. 
4.   Optical Stores & Sales Management
4.1  Cash and credit billing.

4.2  Material receipt against purchase order.

4.3  Sales return and purchase return.

4.4  Job order creation.

4.5  Option for advance billing

4.6  Receipt against job order.

4.7  Billing option for fitting charges, cleaning charges, repairing charges, etc.

5. Interfacing with SAP

5.1    Category wise summation of pharmacy and optical sales posting in to SAP

5.2     Summary of inventory posting to SAP 

5.3     Summary of purchase returns and sales returns posting to SAP

5.4     Summary of VAT Liability along with Input Tax credit to SAP

5.5     Summary of stock value and stock transfer to SAP.

5.6    Credit sales to be linked to the debtors’ ledger in SAP.

6 Local MIS – Pharmacy & Medial Stores


6.1      Sales register with all taxation details                                              
             6.2     Purchase register
6.3     Cash purchase register.
6.4     Indent register.
6.5     Stock transfer register.
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TENDER NO:HLL/HCS/LCC/Tender/2013-14/146
FUNCTIONALITY REQUIREMENTS
6.6   Pending indents.

6.7   Pending orders

6.8   Day to day hand over of collection reports.

6.9   Shift hand over reports (sales closing and cash handover)

6.10 Stock report – Manufacture wise, brand wise, location wise category wise, etc.

6.11  Stock expiry details

6.12   Outstanding receivables.

6.13   Discount given reports.

6.14   Statutory reports required by the state and central governments.

6.15   Stock movement with fast moving and slow moving details.

6.16   Daily sales report with gross margin generated for the day.

6.17 Stock flow statements – opening stock, closing stock, receipts, issues,  both quantitative and valuation.

        6.18   Scheduling of physical verification.

7 Local MIS – Optical & Medial Store.

 7.1   Sales register with all taxation details

7.2    Purchase register

7.3   Cash purchase register.

7.4   Indent register.

7.5   Stock transfer register.

7.6   Pending indents.

7.7   Pending orders

7.8   Day to day hand over of collection reports.

7.9   Shift hand over reports.

7.10  Outstanding receivables. 

7.11  Discount given reports.

7.12  Statutory reports n require by the state and central Governments.
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TENDER NO:HLL/HCS/LCC/Tender/2013-14/146
FUNCTIONALITY REQUIREMENTS
8. Inventory Management

8.1  Setting minimum order quantity.
8.2  Product entry centralized and decentralized.
8.3  Stock reports – company wise, Product wise, Centre wise, State wise, etc.
8.4  Stock movement with fast moving and slow moving details.
8.5 Expiry reports.
8.6  Stock transfer options.
9. Financial Management

   9.1  General Ledger

   9.2  Accounts Payable

   9.3  Accounts Receivable

   9.4  Assets

   9.5  Cash & Bank

Schedule J
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO:HLL/HCS/LCC/Tender/2013-14/146
Systems Requirement Specification (SRS)

(All pages to be filled in and signed with seal by signatory)

	SL No.
	Requirement
	Confirmation

Yes or No
	Remarks

	1. 
	Ability of both centralized & de-centralized entry of purchases where certain items or item groups could be purchased centrally and the rest could be purchased locally.
	
	

	 2.
	Ability of both centralized & de-centralized pricing policy master.
	 
	 

	 3.
	Creating multiple discount structures for same items.
	 
	 

	 4.
	Actual Selling price to be governed by any of the above policy master without any user interaction and governed by administrator.
	 
	 

	 5.
	Inter Pharmacy Stock Transfer Policy 
	 
	 

	 6.
	Purchase Requisition
	 
	 

	 7.
	Purchase Order based on requisition
	 
	 

	 8.
	Direct Purchase Order (without Purchase Requisition)
	 
	 

	 9.
	Material Receipt Note for materials receiving complete or partial items against PO
	 
	 

	 10.
	Material receipt note for materials receiving item without batch details
	 
	 

	 11.
	Material receipt note without materials receiving item from single or multiple batch details
	 
	 

	 12.
	Material receipt note for materials receiving as free samples.
	 
	 

	 13.
	Deciding Selling price in MRN (for items where the policy set up demands it)
	 
	 

	 14.
	Bar-coding items (optionally)
	 
	 

	 15.
	Bill Booking
	 
	 

	 16.
	Return of expiry/near expiry stocks with an timely alert system
	 
	 

	 17.
	Over the counter Sales
	 
	 

	 18.
	Credit Sales to other Government Hospitals under different schemes like RSBY, OSTF etc.
	 
	 

	 19.
	Stock Transfer
	 
	 

	 20. 
	Stock Adjustments - positive & negative
	 
	 

	 21.
	Sales Returns
	 
	 

	 22.
	Purchase of Consignment Items
	 
	 

	 23.
	Consignment Sales to Hospitals where a delivery challan would be made when the items are sent to the hospital, followed by recording the returns and raising the bill for the difference.
	 
	 

	 24.
	Maintaining Consignment Inventory for Pharmacy
	 
	 

	 25.
	Sales of Drugs, Consumables, etc. to Hospital Patients
	 
	 

	 26
	Sales to Hospital Patients with package billing where package could be allocated to a patient when he gets admitted to the hospital attached                                                                                                                                                                                                            to Pharmacy. Based on the package allocated, day wise limits would be set for the patient (which could be different limit for admission day / emergency). The pharmacy module should have following functionality: 
	 
	 

	27
	Provision to define packages as per Hospital's Customer requirement
	 
	 

	28
	Allocate a single package to a patient 
	 
	 

	29
	Charge the hospital / Credit Customer for the sales within daily package limits
	 
	 

	30
	Automatically charge the Patient for any sales above the daily limit
	 
	 

	31
	Interfacing with HIS implemented in the Hospital. Since there could be a different HIS at different hospitals, vendor should be in a position to interface with the HIS wherever needed.
	 
	 

	32
	Consolidated reports 
	 
	 

	33
	Consolidated reports with various combinations
	 
	 

	34
	Comparative reports
	 
	 

	35
	State wise comparison report with drill down facility to go down till lowest possible levels of details
	 
	 

	36
	Facility to change / swipe from Textual to Graphical Reports &vice versa.
	 
	 

	37
	Facility to filter data in the report by end user, with single click.
	 
	 

	38
	Cash & Credit Billing
	 
	 

	39
	Material receipt against PO.
	 
	 

	40
	Sales return and purchase return
	 
	 

	41
	State Change - Good Stock to Reject 
	 
	 

	42
	State Change - Rejected Stock to Good 
	 
	 

	43
	Category wise summation of Pharmacy and optical sales posting into SAP.
	 
	 

	44
	Summary of Inventory posting to SAP
	 
	 

	45
	Credit sales to be linked to the debtors ledger in SAP
	 
	 

	46
	Summary of Purchase Returns and Sales returns posting to SAP
	 
	 

	47
	Summary of VAT Liability along with Input Tax credit to SAP
	 
	 

	48
	Summary of Stock value of stock transfer to SAP. 
	 
	 

	49
	Assets of the centre to be migrated to SAP.
	 
	 

	50
	Optical Job Order Creation
	 
	 

	51
	Optical Job Status Update
	 
	 

	52
	Purchase Order against Optical job Order
	 
	 

	53
	Receipt against optical job Order
	 
	 

	54
	Job Order Billing for Spectacles / Repair Charges
	 
	 

	55
	Billing to Credit Customers / Insurance Co. based on sales to their patients
	 
	 

	56
	Receipt from Credit Customers
	 
	 

	57
	Supporting claim submission to disbursing authority
	 
	 

	58
	Sales Register with all taxation details
	 
	 

	59
	Purchase Register 
	 
	 

	60
	Cash Purchase Register
	 
	 

	61
	Indent Register
	 
	 

	62
	Stock Transfer Register
	 
	 

	63
	Pending Indents
	 
	 

	64
	Pending Orders
	 
	 

	65
	Day to day hand over of collections report
	 
	 

	66
	Day to day hand over of credit sales report
	 
	 

	67
	Stock Report - Manufacturer wise, brand wise, location wise, Category wise, etc.
	 
	 

	68
	Items nearing expiry with various combinations
	 
	 

	69
	Stock Expired Details 
	 
	 

	70
	Sales Report - Summary & Detail - Daily / Monthly
	 
	 

	71
	Sales Report - Manufacturer wise, brand wise, location wise, Category wise, Generic / Brand, Doctor wise, Credit Customer wise, Scheme wise, etc
	 
	 

	72
	Outstanding Receivables - Summary & Details with ageing
	 
	 

	73
	Discount given Reports
	 
	 

	74
	All Statutory Reports required by State / Central Government
	 
	 

	75
	Sales tax monthly payable report - input tax credit etc…
	 
	 

	76
	Indent Register
	 
	 

	77
	Pending Indent Orders
	 
	 

	78
	Delivery challan.
	 
	 

	79
	Advance against Delivery Challan. 
	 
	 

	80
	Pending Delivery Challan.
	 
	 

	81
	Setting minimum order quantity
	 
	 

	82
	Product entry centralized and decentralized.
	 
	 

	83
	Product expiry Reports
	 
	 

	83
	Stock Transfer Options
	 
	 

	85
	Stock movement with fast moving and slow moving details.
	 
	 

	86
	General Ledger
	 
	 

	87
	Accounts payable 
	 
	 

	88
	Accounts Receivable
	 
	 

	89
	Assets
	
	

	90
	Cash & bank
	
	

	91
	Demonstration of PRS to be arranged by short Listed bidders 
	
	

	92
	Capability to send reports by Email from PRS
	
	

	93
	As up gradation of software will be essential, it shall be done free and included in CMC
	
	

	94
	How many centres can be connected from Head office using the PRS
	
	

	95
	Is the PRS capable of importing existing database available in the LCC’s current software (optional).
	
	

	96
	System security Features.
	
	

	97
	Interfacing with equipments and barcode scanners and printers- Uni directional and bidirectional
	
	

	98
	Pending payments from Customers

· Status of pending payment against patient/Patient ID
	
	

	99
	Service and support personnel availability. Specify No. of Service Engineers available at each location

· Bangalore  -

· Kerala    

· Odisha

· West Bengal

· Andhra Pradesh

· Other Locations
	
	

	100
	Are you willing to provide support service within  1-2 hours of the complaint?
	
	

	101
	Dot matrix printing for billing
	
	

	102
	Provision for database search with Name, Surname, Card no., Cell no etc
	
	

	103
	Any other advantages of the PRS system of the Bidder
	
	Please specify in detail using a separate sheet.

	104
	Details of hardware Requirement which needs to be provided by HLL for Installing and running the system at main lab and Collection centres. 
	
	Please specify in detail in a separate sheet. Also specify the requirements for interconnectivity and web connectivity

	105
	Any other software or Third Party Software tool required for operation of the PRS should be provided by the bidder.
	
	Please specify in detail in a separate sheet. Also specify the requirements for interconnectivity and web connectivity

	106
	The hardware items (particularly servers) recommended by the bidder should have the up gradation option in order to meet the future requirements /expansion
	
	

	107
	Is the PRS compatible with latest operating systems? (specify the OS)
	
	

	108
	Is it possible to incorporate new tax structure for billing like Service tax if made applicable by Government?
	
	

	109
	Is Alphanumeric Codes possible for Billing?
	
	

	110
	Specify whether the software has to be loaded at computers in each location or the connectivity is through web to the main server.
	
	

	111
	Is the PRS system capable to provide integrated reports from all the centres- e.g. from Kerala, Bangalore, other locations etc.
	
	

	112
	PRS should provide financial reports Microsoft Excel files also.
	
	

	113
	Multiple users with specific options?
	
	


Signature



-

Name of Authorized Signatory
-

Date




-
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO:HLL/HCS/LCC/Tender/2013-14/146
Format for Hardware and Software or Third Party Software tools required for Implementation of the project.

(All requirements like security, AC, connectivity, terminals, data backup device, server specifications etc needed for the successful running of the software should be given). Also refer clause 29 in Schedule N – Special Condition.

	No.
	Details of Item Required with Specifications
	Quantity

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Signature



-

Name of Authorized Signatory
-

Date
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO: HLL/HCS/LCC/Tender/2013-14/146
FORMAT FOR PROVIDING CUSTOMER LIST

Customer List

(Please mention only details of customers where same PRS system is installed which is proposed by the bidder.)

	No.
	Name and Address of Customer
	Date of Installation of PRS
	Name of Contact Person and Phone No.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Signature



-

Name of Authorized Signatory
-

Date




-
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO:HLL/HCS/LCC/Tender/2013-14/146
FORMAT FOR PROVIDING SERVICE SUPPORT PERSONNEL DEPLOYMENT

Service and Support Persons Details

	No.
	Location Details 
	State
	Name of Contact Person and Phone No.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Signature



-

Name of Authorized Signatory
-

Date




-
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HLL LIFECARE LIMITED,

 Health care services division, 
No.32/1/1,Kuvempu Coffee Board Layout,  

Kempapura, Bengaluru – 560024, India
TENDER NO:HLL/HCS/LCC/Tender/2013-14/146
SPECIAL CONDITIONS 
1. The short listed bidders will have to give a detailed presentation of the proposed software and technical Implementation plan at the location date and time to be  informed later by HLL. The technical presentation should cover the details of the similar projects handled by the bidder, the capability and implementation plan as per SRS document. The cost involved in giving this presentation shall be borne by the bidder. It should also contain the bar chart indicating the time frame for the completion of the project.

2.  Bidders will have to arrange a live demo at a site where their PRS system is functioning preferably at Bangalore. 

3. The successful bidder shall sign an agreement with HLL for supply, installation, testing, commissioning etc of PRS in the form and manner proposed by HLL.

4. Prices shall be firm. No price escalation shall be considered throughout the period of contract. 

5. For the financial evaluation of the tender, the total quoted prices including cost of CMC (full form) will be taken into consideration 

Supplier will ensure that PRS supplied is under running condition, at least 99.9% of the time of 1 year (365 days) at each network.
The availability will be calculated based on the following formula:

A = (tsh – (tud- tepd)) * 100 / tsh

A: Availability (percent)

tsh: Total Service Hours

tud: Total Unscheduled Downtime (hours)

tepd: Total Excused Performance Downtime (hours)

6. Upon placing Purchase Order by HLL, the successful bidder shall carry out solution mapping at HLL Lifecare Centre / Healthcare Services Division Office / Corporate Head Office and provide configured PRS  as per the Software Requirements Specification (SRS) based on the solution mapping document for the price quoted by the bidder.
7. If downtime exceeds  0.1%, suitable penalty as per the service agreement will be levied

8. The Service Level Agreement shall be signed between HLL and the finalized bidder.

9. The Successful Bidder should give free support during the warranty period / CMC period and any modifications or up gradations to the software or hardware should be done free of cost during the same period as per the need of Lifecare Centres (all centres) 
10. The resolution time should be 1-2 hours at any centre.

11. Bidder shall provide upgrades of the software at no extra cost during the warranty period and CMC period.
12. While quoting the PRS, the bidders have to give the details regarding other basic infrastructure required for its implementation like security, connectivity, Air Conditioners, UPS etc.(Annexure 6)  
13. When the PRS is successfully implemented and the performance tests called for have been successfully carried out, the competent authority of HLL will forthwith issue a Taking Over Certificate. The Taking Over Certificate shall be issued by the competent authority of HLL within six weeks of successful completion of tests. However, such taking over certificates shall not discharge the supplier of their warranty obligation.
14. The bidder shall have to provide training manual and operating Instruction manual along with the final software version. 

15. HLL reserves the right to disqualify such bidders who have a record of not meeting the contractual obligations against earlier contracts entered into with other companies/ firms/ corporations/ government departments.

16. Work order will be given separately for individual Lifecare Centres set up/ setting up at each location.

17. The entire project including testing, implementation, training and handing over should be completed in a period of 45 days from the date of work order (at each location)

18. The rates should be quoted in figures as well as in words.

19. The project deliverables shall be in conformity with “Systems Requirement Specification (SRS) “submitted along with the tender and approved by HLL.

20. Only Technical bid shall be opened on the day of opening of the tender. The date for the opening of the financial bid will be intimated to the Successful Technical bidders.

21. HLL may not consider the tenders of those whose facilities to carry out the job is found to be inadequate.

22. The bidder shall provide guarantee that the software to be supplied shall be original and free from all defects and bugs, workmanship and shall be of the highest grade and consistent with the established and generally accepted standards and shall perform in full conformity with the approved SRS.

23. Any damage done to the existing equipments/software during the installation of PRS/Interfacing of machines should be at the risk and cost of the supplier.

24. HLL Lifecare Ltd. has the right to accept the tender in full or in part or to reject any tender or all tenders without assigning any reason thereof. The decision of HLL on the tender will be final.

25. The bidder should indemnify HLL Lifecare Limited, against all penal action that may be levied/effected by any concerned authority for default in any patent or copy right regulation/PF/ESI and other statutory requirements of the relevant Acts/Laws related to the work of the bidder and shall bear the legal charges, if any, and shall pay the legal charges/dues directly to the concerned authority
26. Incomplete and conditional/ Provisional tenders will be rejected. Tenders that do not fulfill all or any of the above conditions and requirements of the System requirement specification will be liable for rejection.

27. If any information furnished by the bidder is found incorrect at a later stage, the bidder shall be liable to be debarred from tendering in HLL. HLL reserves the right to verify the particulars furnished by the applicant independently.

28. Even though the bidder meets all the criteria, HLL reserves the right to accept or reject any bidder disqualify any agency without assigning any reason whatsoever.
29. Technical specification of the hardware required for the implementation of PRS

a. Bidder should specify the hardware configuration/specifications that are latest and most suitable for running the PRS comprising of (but not limited to) the following.
·  Headquarter – the servers ( including backup arrangements with suitable capacity and scalability), operating system, air conditioner, back up device, UPS system, networking and security related items (firewall, etc), etc

· For main center/State Headquarters – the servers ( including backup arrangements with suitable capacity and scalability), operating system, air conditioner, back up device, UPS system, networking and security related items (firewall, etc), etc

· For Centres – Desktop computer/terminals, UPS, printer, etc.
b. The bidder may specify the recommendation regarding bandwidth           required for connecting servers with collection centres.

c. Assist HLL in the procurement of the recommended hardware equipments and suggest whether any additional requirement like electrical, etc during installation of these systems.

d. Assist HLL in carrying out a quality check of the procured hardware equipments.

e. The bidder will be required to provide the detailed documentation on

· The hardware and software to be supplied.

· The process to be followed in installation of the hardware and related software.

· The process to be followed in maintenance and upgrade of the hardware and related software.

f. The detailed requirement of the above may be furnished in Annexure 5

30. The hardware items (particularly servers) recommended by the bidder should have the up gradation option in order to meet the future requirements /expansion
2. INSPECTION AND TESTS

2.1 HLL or its representative shall have the right to inspect and test the items as per prescribed test schedules for their conformity to the specifications. IfHLL decides to conduct such tests on the premises of the supplier or its subcontractor(s), then all reasonable facilities and assistance shall be furnished to the inspectors of HLL at no charge to HLL.

2.2 Should any inspected or tested PRS fail to conform to the specifications HLL may reject them and the bidder shall provide the necessary corrections at his own cost to fulfill the requirement of the tender and successful completion of the project.

2.3 Notwithstanding the pre-supply tests and inspections prescribed in clause 2.1 & 2.2 above, HLL shall get the software  received at its premises tested during and after installation before "take over" and if any software thereof if found defective, the same shall be replaced free of all cost by the supplier as laid down in clause 5.4 b
2.4 If any equipment or any part or any software thereof, before it is taken over under clause 4.5, is found defective or fails to fulfill the requirements of the tender, the inspector (representative of HLL) shall give the Supplier notice setting forth details of such defects or failure and the supplier shall make the defective software or alter the same to make it comply with the requirements of the tender forthwith and 
in any case within a period not exceeding three days of the initial report. These replacements shall be made by the supplier free of all charges at site. Should the supplier fail to do so within the  time specified above; HLL reserves the discretion to reject and replace the defective software at the cost of the supplier. . The cost of any such replacement made by HLL  shall be deducted from the amount payable to the supplier.

2.5 When the PRS is successfully implemented and the performance tests called for have been successfully carried out, the competent authority of HLL will forthwith issue a Taking Over Certificate. The Taking Over Certificate shall be issued by the competent authority of HLL within six weeks of successful completion of inspection. However, such taking over certificates shall not discharge the supplier of their warranty obligation. 

2.6 Nothing in clause 2 shall in any way release the Supplier from any warranty or other obligations under this tender.

   
           SCHEDULE-O
Page 1 of 2
HLL LIFECARE LIMITED,
Health care services division,

No.32/1/1,Kuvempu Coffee Board Layout,

Kempapura, Bengaluru – 560024, India
TENDER NO: HLL/HCS/LCC/Tender/2013-14/146
FOMAT FOR PRICE BID
	
	                  Particulars
	Excluding service tax and VAT if any, but inclusive of all other Charges, levies and taxes.

	
	
	Amount (Rs in Lakhs)
	Amount in words

	1
	Cost of PRS Package for the existing and upcoming Lifecare Centres. (12 centres + HCS Headquarter in Bangalore + CHO in Trivandrum)
	
	

	2
	Cost of CMC per year for the existing and Upcoming centres. (10 centres + HCS Headquarter + CHO in Trivandrum)

Year 2-

Year 3-

Year 4-

Year 5-

Year 6-

Year 7-
	
	

	3
	Licence fee for one additional centre in any location
	
	

	4
	Cost of CMC for one additional centre in any location

Year 2-

Year 3-

Year 4-

Year 5-

Year 6-

Year 7-
	
	


                                              (Signature, name, address and office seal of the Bidder)
