GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7100456
feeticv /Dated: 12-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-01-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-01-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

HIl Lifecare Limited

PRIt 1 ATAA/Office Name

HIl Bhavan, Registered Office, Poojapura

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Blood Bank Refrigerator

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

Blood Bank Refrigerator

GeMARPTS & @le I—m1 gRonHA / Searched
Result generated in GeMARPTS

Laboratory Refrigerator (V2), Ice Lined Refrigerator,
Pressure Calibrator, Blood Lancets, Refrigerated Centrifuge
For General And Research Purpose, Refrigerator Truck for
Vaccine Transport, Power Bank for Mobile and Laptops (V2),
Blood Collection Tube, Frost Free Refrigerator Training
Jig(DVET), Sheep Blood Agar

IgEar & fov gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e |Laboratory Refrigerator (V2)
e Laboratory Refrigerator
e |ce Lined Refrigerator

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow g Qg sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TR & AT vaTHs &Y e wg & / MSE

Relaxation for Turnover

Yes | Complete

FIEIT F AT 3gHa & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 3
Number of Auto Extension count
faerd U /Past Performance 30 %
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret F9aar AF#/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FAART &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (Fehag fAdemor atier /53 & wry

qd Usiighd TSI gT)/Inspection Required (By No

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

i exaRs fr 3maIear & / Financial

Yes
Document Required
FCITYCT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
Tsarsery da/Advisory Bank HDFC Bank
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suasdr IfRAYEMD Amount 12000
$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank HDFC Bank

$uS gfaera (% )/ePBG Percentage(%) 5.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG 14

required (Months).

(a). S &7 ordf &b 3egar Ié@?f@?ﬁgﬁﬁmaﬁwﬁmm$ﬁvﬁg$ma%wﬁﬁmaawm%lm
TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

HIR & I hadt aEg3HT &b fow

Policy.

(b).3uad) AR TUTEa STATAd T, e TE I eIl &, ananeff & uey 3 @it arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
VICE PRESIDENT (PS) & GH(HCS)

HLL Lifecare Limited, Central Marketing Office, HLL Bhavan, #26/4, Tambaram-Velachery Main Road,
Pallikkaranai, Chennai - 600 100. GST 33AAACH5598K1Z8

(Vice President)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THITS3S @Wle adar / MIl Purchase Preference

THITSIMS WS aadm / MIl Purchase Preference

Yes

AF 3 s faharst o @de & wufdsar, afg
A Hed L1+X% ddb & @ A & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

A o SR @l & wATHedr & fov Ris @ &

F 3feds ufaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

ISR TG (Hh-5-31T1 BT WATHBAT) LA
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT
Mgfdepct3t @t & sofierdt fr srgaAfa ¥ e
16.09.2020 (FHAI-HHAI W HAMAT T o9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SUT fAAA3t B wlie A
WATABAT, ARG SR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

THRd 7 3uas fhr S fir 3maawdar /Excel Upload Required :

BOQ147 - 1768194452.xlIsx

Blood Bank Refrigerator ( 1 pieces )
(sparer: Ao 1 3R AoN 2 & AT IYfciehet & T F e TH A & fAT 3MaRTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARAPAT /Technical Specifications

ohar fafAf¥ gEarast /Buyer

o Download
Specification Document

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

R/ Raiféar
3IRAFY /Consignee qdr/Address T /Quantity
Reporting/Officer

%.4./S.N
0.

Behadl & f&a/Delivery
Days

695012,HLL LIFECARE LTD, HLL
1 Aswin A'S BHAVAN, POOJAPURA, 1 30
THIRUVANANTHAPURAM

aar g0 shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/excel/bid-8827407/1768194452.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/14488104/54/78/703/CatalogAttrs/SpecificationDocument/2026/1/9/spec_2026-01-09-15-30-46_4d7221c781d524ab1e0dd3b2ac7d20ff.pdf

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Blood Bank Refrigerator

1. Should have a chamber temperature range of 2°C to 6°

2. Should comply IEC safety/EMI/EMC standards, ISO 9001, ISO 13485 certified and CE marked wit
h class Il a.

3. Should have an effective storage volume of 600L or more (* 20 liters) with a total storage capac

ity of 300 numbers of 450ml blood bags

4. Should have built in microcontroller based temperature recorder and controller unit (TRCU) posi
tioned at eye level for better visibility and monitoring.

5. Should have six inch, 7day, ink less pressure sensitive circular chart recorder and accuracy sho

uld be+/- 1 degree Celsius
6. Should have three pane glass door which insulates the refrigerator from atmospheric temperat

ure and better visibility of blood bags with key lock.
7. Should have an internal evaporator fan for uniform temperature maintenance inside the chamb

er. It should switch off automatically whenever the door is opened
8. Should have mesh type sliding stainless steel tray which allows bags to be placed upright with s

ufficient airspace to reduce “Sardine effect”
9. Should have 5 stainless steel slide out trays with a capacity of 60 to 70 nos of 450 ml blood bag

sfper tlray Should have separate/ fixed inner acrylic door with magnetic latch ensures minimal loss
of cooling
10. Should have hotline around the mouth of cabinet to prevent moisture condensation

11. Should have internal stabilizer which ensures steady supply voltage for the whole blood storage

cabinet and prevents voltage fluctuations
12. Should have a factory calibrated encapsulated digital sensor dipped in liquid medium to measu

re temperature at an accuracy of £0.5°C
13. Should have flicker free LED lamp for uniform lighting and better visibility of samples inside the

cabinet Should include caster wheels as a standard feature

14. Should have refrigeration system “On” indicator provided as a standard feature.

15. Should have audible and visual high and low temperature alarms as a standard feature.

16. Should have an alarm silence button

17. Should have a power fail alarm as a standard feature

18. Should incorporate a inbuilt battery backup of 2 hours to ensure continuous operation of the TR

CU (Temperature Recording Contol Unit) during power failure
19. Should have display of 4*7 segment LED with 0.5°C display resolution

20. Should utilize non CFC, commercially available refrigerant

21. Should keep the refrigerator free of frost without elevating the chamber temperature

22. Should have a cabinet with a clear powder coated finish to guard against rust and corrosion
23. It should have eye level indications of power/line in from inbuilt stabilizer

24. Chart change and chart set options in TRCU should be available.

25. It should have MCB protection in the input power line.

26. Should be CDSCO/SLA approved.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7100456/CLM0010/ATC147_0f96d749-1702-437c-9cc01768194683930_sourcing2.pdf

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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