TENDER INVITATION FOR PROVIDING LABORATORY SUPPORT IN 671 DISTRICTS ACROSS INDIA.
Tender No. HLL/HCS/BGLR/HINDLABS/2015-16/001 dated 02-06-2015
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NOTICE INVITING TENDER

Sub: Providing Laboratory Support in 671 districts in India.
Tender No. HLL/HCS/BGLR/HINDLABS/2015-16/001 dated 02-06-2015 

HLL Lifecare Ltd, a Government of India Undertaking, invites sealed and super scribed quotation under two bid system from interested parties having minimum five years of experience in the relevant field for conducting  specified diagnostic test in connection with the yoga camps conducted in 2000 centres spread across 671 districts across India.
Publishing date of bid: 02 June 2015, 10.00 Hours.
Last date of submission of bid (at Associate Vice President, Healthcare Service Division, HLL Lifecare Ltd. Kempapura, Kuvempu Coffee Board Layout, Near Presidency College, Bengaluru, Karnataka. 560024): 09 June 2015, 10.00 Hours.

Opening of Technical Bid: 09th June 2015, 10.30 Hours at Healthcare Service Division, HLL Lifecare Ltd. Kempapura, Kuvempu Coffee Board Layout Near Presidency College, Bengaluru, Karnataka. 560024.
Opening of Financial Bid:  09th June 2015, 15.30 Hours (at same office)
Interested applicants can participate in the bid.
HLL reserves the right to accept or reject any application without assigning any reason or incurring any liability whatsoever. Prospective bidders are advised to regularly scan through HLL web site as corrigendum/amendments etc., if any, will be notified on the HLL web site and separate advertisement will not be made for this regard

For HLL Lifecare Ltd.

Associate Vice President (HCS)
GENERAL TERMS & CONDITIONS
1. Brief of the Project and Requirement
HLL Lifecare Limited, a Mini Ratna Government of India enterprise is operating Hindlabs Diagnostic Centres and Hindlabs MRI scan centres at various locations in India. Hindlabs centres provide a wide range of diagnostic services including Path lab tests, Imaging, Ultrasound, Doppler, X Ray, MRI, CT etc. As directed by Ministry of Health And Family Welfare, HLL is planning to conduct a week long “Yoga Week” from 21st to 28th June’15. Camp will be organized by engaging a competent agency who is capable of conducting Yoga week 2000 centers spread across 671 districts in India. Yoga camp organized by HLL is an opportunity to study the effect of yoga on diabetes and high cholesterol. The Yoga camp is expected to cover around 25000 participants who are affected/prone to diabetes in 671 districts. The schedule of activities planning to conduct in the yoga week is as follows – 

Each camp will have three main phases – 

1. Screening and registration (20th June & 21st June), celebration of world yoga day as per government plan along with screening and registration continue on 21st June 2015.

2. Yoga camp (22nd to 27th June)

3. Post camp data collection and action plan for follow up – 28th June

Screening

· Screening will be start 20th and 21st June.

· Screening process include registration

· Blood tests before and after yoga FBS, PPBS, Lipid Profile, HbA1C

· Participants will be informed to bring his/her current medication with all previous reports
Yoga Camp

· The camps are for 2 hours a day for seven days and then continue under supervision
· Camp will be for 7 days (22nd to 28th June) in which 6 days of practice will be there.
The blood Test schedule & Procedure is as follows
In order to test the PP-BS, Fasting-BS, HbA1C and Lipid profile a test specific standard will be followed under the study. The test specific testing procedure is mentioned below:

	Test
	Period

	
	Initial
	3 month
	6 month
	1 year

	Fasting BS
	· 
	
	
	· 

	PP – BS
	· 
	
	
	· 

	HbA1C
	· 
	· 
	· 
	· 

	Lipid Profile
	· 
	
	
	· 


The lipid profile covers the following parameters:

· Cholesterol

· Triglyceride

· HDL

· LDL

· CHOL: HDL ratio

In order to conduct the blood test, HLL Lifecare Ltd, a Government of India Undertaking, invites sealed and super scribed quotation under two bid system from interested parties having minimum five years of experience in the relevant field for conducting specified laboratory test in 671 districts across India.
2. ELIGIBILITY 
1. The Bidder should have satisfactorily completed the contract for Lab Investigation for any Government / Quasi Government /PSU/PSE Public limited Hospitals or Corporate Hospitals / Institutions for the value of the contract agreement with one work order of completed value not less than Rs1.25 Cr. 

2. Average annual turnover of the bidder for the 3 financial years immediately preceding the original scheduled Tender opening date, should not be less than Rs.50 lakhs.

3. The bidder should have satisfactorily completed/ executed onsite Sample collection/Onsite Health Check-up programme covering not less than 15,000 patients/employees for any government/PSU/Corporate with agreement/PO/Work order entered into with value not less than 2 Crore during the 2 years immediately preceding the original scheduled tender opening date in the name in which the bidder applies for his tender.

4. Bidder should have capabilities and infrastructure to provide the services in not less than 671 districts spanning from south to north and east to west across the country.

5. The bidder should be capable of conducting the blood test in all the 2000 selected centres spread across 671 districts on 20th and 21st of June 2015.
6. Bidder should have the robust IT infrastructure in place with proven track record to provide IT services in terms of auto generation of reports, report matrix, bar code generation and integration of IT services into single window if needed.

7. The bidder shall have capable and dedicated IT team to provide reports in the required format which can be uploaded directly to the HLL/HLL’s designated agencies software.
8. Bidder should have NABL accreditation certificate for Lab Investigation.
9. The parties should have adequate cold chain networks for transportation of samples safely to the nearest test centres.
3. SELECTION AND EVALUATION PROCESS

The bidders shall be selected through a competitive bidding process. The bidding process shall be carried out in two stages:

A. Technical Evaluation

The internal Technical Evaluation Committee (TEC) appointed by HLL will screen the documents based on the Minimum Eligibility Criteria. The bidders that fulfil Minimum Eligibility Criteria will be technically qualified.
B. Financial Evaluation

Only financial bids of the firms/laboratories qualifying the technical evaluation process as mentioned above shall be opened. The financial bids of the bidders, failing to qualify in the technical evaluation will be returned unopened. 

The Bidder is expected to examine all instructions, forms, terms and specifications in the Bid Documents. Failure to furnish all information required as per the Bid Documents or submission of the bids not substantially responsive to the Bid Documents in every respect will be at the bidder's risk and may result in rejection of the bid.

4. AMENDMENT OF BID DOCUMENTS
1. At any time, prior to the date of submission of Bids, HLL may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective bidder, modify bid documents by amendments.
2. The amendments shall be notified in the website of HLL only and these amendments will be binding on the bidder.
3. In order to afford prospective bidders a reasonable time to take the amendment into account in preparing their bids, HLL may, at its discretion, extend the deadline for the submission of bids suitably.
5. BID PRICES
a) The bidder shall give the total composite price inclusive of all Levies & Taxes like VAT & Excise, consumables, sample collecting, packing, forwarding, reporting, freight and insurance etc. The offer shall be firm in Indian Rupees. No Foreign exchange will be made available by HLL. 
b) The bidder shall quote as per price schedule given in Annexure 4 for all the items given in the annexure.  Prices should be quoted in both figures and words.
c) Discount, if any, offered by the bidders shall not be considered unless specifically indicated in the price schedule. Bidders desiring to offer discount shall therefore modify their offers suitably while quoting and shall quote clearly net price taking all such factors like Discount, free supply, etc, into account.
d) The quotes price shall be firm and final during the entire project period.

6. MINIMUM ELIGIBILITY CRITERIA

Firms who satisfy all the following conditions are eligible to apply

a. Average annual turnover of the bidder shall not be less than Rs.50.00 Lakhs during the last three financial years. ( 2014-2015, 2013-2014, 2012-2013).

b. The Bidder should have satisfactorily completed the contract for Lab Investigation for any Government / Quasi Government /PSU/PSE Public limited Hospitals or Corporate Hospitals / Institutions for the value of the contract agreement with one work order of completed value not less than Rs1.25 Cr. 
c.   Bidder should have NABL accredited for lab investigations in the centres.
d. The bidder should have satisfactorily completed/ executed onsite Sample collection/Onsite Health Check-up programme covering not less than 15,000 patients/employees for any government/PSU/Corporate with agreement/PO/Work order entered into with value not less than 2 Crore during the 2 years immediately preceding the original scheduled tender opening date in the name in which the bidder applies for his tender.

e. Bidder should have cold chain network for transportation well equipped with service personnel available at all 671 centre. The same may be extended to other locations in India as and when required. 

7. DOCUMENTS ESTABLISHING BIDDER'S ELIGIBILITY AND QUALIFICATION 

A. Technical BID

Technical Bid shall contain the documents as mentioned below:

a) Check List Annexure 1

b) Covering Letter

c) EMD in the form of original DD in favour of HLL Lifecare Ltd. Payable at Bangalore.
d) Authorization letter in firm/lab/company’s letter head.

e) Technical Literatures/Brochures about the firm.

f) Details of the Bidder – Annexure 2

g) Copies of NABL accreditation certificate of all centres.
h) Copy of Certificate of Incorporation of the firm. 

i) Copy of audited balance sheet and profit and loss account for the financial years – 2014-2015, 2013-2014 and 2012-2013. 

j)     Copies of central excise/service tax registration, VAT registration & PAN card.
k) Proof as per Minimum eligibility criteria 6 (b).

l)     Proof as per minimum eligibility criteria 6 (d).

m) List of labs with Contact details  in Annexure 3.

n) The tender document duly signed on all pages by the authorized person of the bidding firm. An authorization letter to this effect also has to be submitted.
B. Financial Bid

The Financial Bid shall contain the documents as mentioned below:
a. Annexure 4 - Financial Bid

8. Earnest money Deposit (EMD)
a. The bidder shall furnish, as part of his bid, for an amount of Rs.2,00,000/-(Rs. two Lakhs only) as EMD in the form of DD drawn in favor of HLL Lifecare Limited, payable at Bengaluru. The bidders (small scale units) who are registered with National Small Scale Industries Corporation (NSIC) are exempted from payment of EMD up to the amount equal to their monetary limit.
b. EMD of the successful bidder will be treated as security deposit and will be returned after the successful completion of the entire project
c.  A proof regarding current registration with NSIC for the tendered items will have to be attached along with the Technical Bid.

d. EMD of the unsuccessful bidders will be returned as promptly as possible but not later than 30 days after the expiry of the period of the bid validity prescribed by HLL .

e. The EMD may be forfeited :

(a) If the bidder withdraws his bid during the period of bid validity specified by the bidder in the Bid form or
(b) In the case of successful bidder, if the bidder fails :

      (i) To sign the contract 

      (ii) To furnish performance security.

(c) In both the above cases, the bidder will not be eligible to participate in the tender for same item for one year from the date of issue of Purchase Order. The bidder will not approach the court against the decision HLL in this regard.
9. PERIOD OF VALIDITY OF BIDS

1. Bid shall remain valid for one year from the date of opening of bids prescribed by HLL. A bid valid for a shorter period shall be rejected by the HLL being non-responsive.

2. In exceptional circumstances HLL may request the consent of the bidder for an extension to the period of bid validity. The request and the response shall be made in writing. The EMD provided shall also be suitably extended. The bidder may refuse the request without forfeiting his EMD. A bidder accepting the request and granting extension will not be permitted to modify his bid.

10. FORMAT AND SIGNING OF BID

1. The bidder shall sign on every pages and all annexure of this bid document. 

2. The bid shall contain no interlineations, erasures or overwriting except as necessary to correct errors made by the bidder in which case such corrections shall be signed by the person or persons signing the bid.
11.  SUBMISSION OF BIDS

1. The tender shall be submitted in a sealed envelope super scribed   “TENDER DOCUMENT FOR PROVIDING LABORATORY SUPPORT IN 671 DISTRICTS ACROSS INDIA”.
2. The Technical Bid consisting of all the documents required by this tender and the tender documents except Financial Bids provided in Annexure 4 should be in a separate envelope super scribed as “Tender Document For Providing Laboratory Support In 671 Districts Across India - Technical Bid”.
3. Financial Bids in the form of Annexure 4 only should be in a second sealed envelope super scribed as “Tender Document For Providing Laboratory Support In 671 Districts Across India - Financial Bid”.
4. Both Envelopes will be put inside a sealed third envelope super scribed “TENDER DOCUMENT FOR PROVIDING LABORATORY SUPPORT IN 671 DISTRICTS ACROSS INDIA”.
The envelope has to be send to  Associate Vice President, Healthcare Service Division, HLL Lifecare Ltd. Kempapura, Kuvempu Coffe Board Layout Near Presidency College, Bengaluru, Karnataka. 560024.
12. BID OPENING AND EVALUATION
a) The HLL shall open bids in the presence of bidders or their authorized representatives who chose to attend, at 10:30 hrs on due date. The bidder's representatives, who are present, shall sign in register. Authority letter to this effect shall be submitted by the bidders before they are allowed to participate in bid opening. 
b) A maximum of two representatives of any bidder shall be authorized and permitted to attend the bid opening.
c) The date fixed for opening of bids, if subsequently declared as holiday the revised date of schedule will be notified. However, in absence of such notification, the bids will be opened on next working day, time and venue remaining unaltered.
d) The financial bid of the tenderer, who qualified in the Technical Bid shall only be opened on the date and time as intimated in the tender.
e) L1 party will be selected based on the total price quoted for all the test parameters.
f) The financial bids and EMD of the non-qualified bidders shall be returned within 30 days from the date of bid opening.
13. SELECTION CRITERIA
A. Technical Evaluation
The bidders, who fulfil the eligibility criteria and having all the required documents as per the Technical Bid requirement shall be considered and qualified in for the financial bid opening.
B. Financial Evaluation
The financial bids of bidders who have qualified in the Technical Bid evaluation will only be considered for financial evaluation. 
14. CONTACTING THE PURCHASER
1) No bidder shall try to influence HLL on any matter relating to its bid, from the time of the bid opening till the time the contract is awarded.

2) Any effort by a bidder to modify his bid or influence HLL in the bid evaluation, bid comparison or contract award decision shall result in the rejection of the bid.
15. HLL'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS. 
1) HLL reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or bidders on the grounds of purchaser's action.

For HLL Lifecare Ltd

Associate Vice President (HCS)

Annexure 1

Check List for Technical Bid

	SL No.
	Document
	Yes/NO
	Page No. in the Tender Document
	Remarks

	1.
	Covering Letter
	
	
	

	2.
	EMD (Demand Draft)
	
	
	

	3.
	Authorization Letter
	
	
	

	4
	Technical literature/ Brochures
	
	
	

	5
	Annexure 2
	
	
	

	6
	Annexure 3
	
	
	

	7
	Copies of NABL certificate.
	
	
	

	8
	Copy of Certificate of Incorporation Of the Firm
	
	
	

	9
	Copy of audited balance sheet and profit and loss account for the financial years – 2014-2015, 2013-2014, 2012-2013. 
	
	
	

	10
	Copy of central exercise/service tax, VAT registration & PAN Card.
	
	
	

	11
	Proof as per minimum eligibility criteria 6 (b)
	
	
	

	12
	Proof as per minimum eligibility criteria 6 (d)
	
	
	

	13
	Signed tender document
	
	
	


Signature

:

Name 


:

Date                     : 

Place                     : 

                                                     Annexure 2

Details of the Bidder

1.(a) Name of Firm:
   (b) Country of incorporation: 

   (c) Address of the corporate headquarters and its branch office(s), in India:

 (d) Date of incorporation and/ or commencement of business
2. Brief description of the Applicant including details of its main lines of business and proposed role and responsibilities in this Project: 
3. Details of individual(s) who will serve as the point of contact/ communication for the Authority: 

(a) Name: 

(b) Designation: 

 (c) Company:  

(d) Address: 

(e) Telephone Number (Mobile as well as Office): 

(f) E-Mail Address: 

(g) Fax Number: 

4. Particulars of the Authorised Signatory of the Applicant: 

(a) Name: 
(b) Designation: 

(c) Address: 

(d) Phone Number (Mobile as well as Office): 

(e) Fax Number: 

(f) E-Mail Address: 

Signature

:                                                Date           : 

Name 


:
                                        Place           :
Annexure 3
Lab List with Contact Details
(Please mention only details of labs/franchises having direct contract.)

	No.
	Name and Address of Labs
	Name of Contact Person and Phone No.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Signature



-

Name of Authorized Signatory
-

Date





Annexure 4
Financial Bid 

	SL NO.
	Test
	Basic rate*

	1
	Fasting BS
	

	2
	PP – BS
	

	3
	HbA1C
	

	4
	Lipid Profile
	

	GRAND TOTAL Amt. in figures
	

	GRAND TOTAL Amt. in words
	


· * Basic Rate should include sample collection charges including consumable cost, transportation charges, reporting charges and all type of taxes.
Signature

:                                                Date           : 

Name 


:
                                        Place           : 
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