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SECTION |

NOTICE INVITING TENDER (NIT)

Tender Enquiry No.: HITES/PCD/PMSSY-III/ 26/CAD/18-19 Dated: 10.04.2018
(1) Procurement & Consultancy Services DivisiorHifL Infra Tech Services Limited (HITES),

a fully owned subsidiary of HLL Lifecare Ltd. (HLLfor and on behalf of Govt. of India,
Ministry of Health & Family Welfare, invites sealed tenders, from eligible and qualified
tenderersfor supply of Medical Equipmentin department ofCardiology to various Medical
Colleges/Institutes mentioned in this Tender Enquiry Documevttich aregetting upgradedo
superspecialitiesunderPradhan MantrbwasthyeSurakshayojna PMSSY) Phasdll:

Tender
NS(I) RFx No Equipment Quantity | Processing Em_\?)
Fee(INR)*
1 | 3000002701 OCT & FFR System 16 5900| 48,00,000
2 | 3000002702 Tilt Table 2 590 14,000
3 | 3000002703 Ambulatory BPMonitor 10 1180 80,000
4 | 3000002704 IVUS 1 2360| 1,30,000
5 | 3000002705 Colour Doppler 4D 10 3540| 8,40,000

Note:* Tender processing Fee is inclusive of GST @18% (Our G8Y: 09AADCH4882RLZP)

(2) Tendertimeline:

Sl. -
No. Description Schedule
a. | Last date for receipt of Pigd queries 17.04.2018, 06:00PM
b. | Prebid meeting date, time 19.04.2018 11:.00 AM
d. | Closing date & time for submission of online bids | 10.05.2018 01:00 PM
Closing date & time for submission @nder _
. processing fee and EMD in physical form* 10052018 02:00PM
e. | Time and date of opening of online bids 10.05.2018 0230PM
Venue for : HLL Infra Tech Services Limited,
f 1 Submission of tender processing fee, EMD in Procurement & Consultancy Servig
' physical form. Division, B-14 A, Sectoi62,
1 Tender Openingech Bid Noida201307

* Bidders have to submit Original Bank Instrumeiotstendermprocessingee and EMD
documentary proof for EMD exemptiavithin the abovenentioned date and time

SPECIFIC Instructions for e-Tender Participation: -

3.
4.

5.

Bidders should have valid ClasB3Digital Signature Certificate with encryption.

Bidders are requested to read the bidders help documenttemder web site link before
proceethg for bidding.

The prospective bidders have to register with therdeurement system of HLL at
https://etender.lifecarehll.com/irj/portaDn completion of the registration process, the bidders
will be provided user ID and password within 48 hours {gkcdg nonworking days). In order to
submit the bids electronically, bidders are required to have a valid GBd3idital Signature
Certificate (signing and encryption/ decryption certificates).
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6. Post receipt of User ID & Password, Bidders can log ordéwnloading & uploading tender
document.

7. The tenderers shall submit Tender Processing Fee and EMD in physical form at the scheduled
time and venue.

8. Tenderer may download the tender enquiry documents from the welwvaitenllhites.comor
www.lifecarehll.comor www.eprocure.gov.in/cpper https://etender.lifecarehll.comj/portal .

9. The bidders shall submit the required Tender Processing Fee (in form of Demand Draft or
Bankerdos Cheque) and EMD (as per GI HLLfrause
Tech Services Limitedl a't t he s cheduTemsa processirg Fee nsdequiredn u e .
from all the bidders irrespective of their registration with NSIC or any other Gouvt.
Organisation.

10.All the tender related documents to be scanned in .pdf format with lower resolution and 100%
readability and submitted onk. The bidders shall not submit any other documents in physical
form other than the documents mentioned at point no 9 above.

11.Prospective bidders may send their queries 02 (two) days before thil pneeting so that they
can be studied and addressed mymprebid meeting. Query can also be raised duringhde
meeting. No queries/ representations will be entertained aftdrighraeeting

12. All prospective tenderers may attend the Pre Tender meeting. The venue, date and time indicated
above.

13.Biddersshallensure that thebids complete in all respects, are submittesh | i ne t hr ough
e-portal (as described above) ONLY. No DEVIATION is acceptable.

14.Bidders may simulate bid submission (technical & financial) at least one week in advance of the
bid submissan deadline. No clarifications/troubleshooting regarding any problems being faced
during online bid submission shall be entertained in the last week of bid submission

IMPORTANT NOTE :-
Tender Processing Fee and EMDKas applicable) should be deposited witthe scheduled date
& time in the Tender Box located at:

HLL Infra Tech Services Limited,

Procurement and Consultancy Division,

B-14 A, Sector62, Noida201307, Uttar Pradesh

CEO
HLL Infra Tech ServicesLimited
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SECTION - I

GENERAL INSTRUCTIONS TO TENDERERS (GIT)

CONTENTS
NS(I).. Topic Page No.
A PREAMBLE
1 Definitions and Abbreviations 7
2 Introduction 8
3 Availability of Funds 8
4 Language of Tender 9
5 Eligible Tenderers 9
6 Eligible Goods and Services 9
7 Tendering Expense 9
B TENDER ENQUIRY DOCUMENTS
8 Contents of Tender Enquiry Documents 9
9 Amendments to Tender Enquiry Documents 10
10 | Clarification ofe-Tender Enquiry Documents 10
C PREPARATION OF TENDER
11 | Documents Comprising the Tender 10
12 | Tender Currencies 12
13 | Tender Prices 12
14 | Indian Agent 14
15 | Firm Price 15
16 | Alternative Tenders 15
17 (Dgl?al(i:figatrigﬁsnts Establishing Ter 15
18 Doc_uments Establishing Goc¢ 15
Enquiry Document
19 | Earnest Money Deposit (EMD) 16
20 | Tender Validity 16
21 | Digital Signing of Tender 17
D SUBMISSION OF TENDERS
22 | Submission oé-Tenders 17
23 | Late Tender 18
24 | Alteration and Withdrawal of-Tender 18
E TENDER OPENING
25 | Opening ofe-Tenders 18
F SCRUTINY AND EVALUATION OF TENDERS
26 | Basic Principle 19
27 | Scrutiny of Tenders 19
28 | Minor Infirmity/Irregularity/Non-Conformity 20
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NS(I)'. Topic Page No.
29 | Discrepancy in Prices 20
30 | Discrepancy between original and copies of Tender 20
31 | Qualification Criteria 20
32 | Conversion of Tender Currencies to Indian Rupees 21
33 | Schedulewise Evaluation 21
34 | Comparison of Tenders 21
35 Additipnal Factors and Parameters for Evaluation and 21
Ranking of Responsive Tenders

36 |Tendererods capability to 24
37 | Contacting the Purchaser 24
G | AWARD OF CONTRACT

38 leuTren((:jer;Saseros Right to Accej o4
39 | Award Criteria 24
40 | Variation of Quantities at the Time of Award 24
41 | Notification of Award 24
42 | Issue of Contract 25
43 Non-receipt of P_erformance Security and Contract by the o5

Purchaser/Consignee

44 | Return of EMD 25
45 | Publication of Tender Result 25
46 | Corrupt or Fraudulent Practices 25
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1.2.
()
(ii)

(iii)
(iv)
(V)
(vi)
(Vi)
(vii)
(ix)

(x)

(xi)
(xii)

(xiii)

(xiv)

(xv)

(xvi)

1.3
(i)

(i)

(iii)

A. PREAMBLE
Definitions and Abbreviations
The following definitions and abbreviations, which have been used in these documents shall
have the meanings as indicated below:

Definitions:
A P ur c hmeans Ministry of Health & FamilWelfareGovt of India.
fie-T e n d means Bids / Quotation / Tender received from a Firm / Tenderer / Bidder
online
A T e n d eneamg Bidder/the Individual or Firm submitting Bi@dsotatiore-Tenders.
A Sup p Imeans the individual or the firm supplying the goods and services as
incorporated in the contract.
i Go o dneams the articles, material, commodities, livestock, furniture, fixtures, raw
material, spares, instruments, machineaguipment medicalequipmaet, industrial plant
etc. which the supplier is required to supply to the purchaser under the contract.
AServiceso means services allied and I N
transportation, installation, commissioning, provision of technicastasge, training, after
sales service, maintenance service and other such obligations of the supplier covered under
the contract.
AEar nest Money Deposito (EMD) means Bid S
be furnished by a tenderer along withtender.
AContracto means the written agreement
consignee and the supplier, together with all the documents mentioned therein and
including all attachments, annexure etc. therein.
APerf or mance Senetary ar financial guarantes to e furnished by the
successful tenderer for due performance of the contract placed on it. Performance Security
is also known as Security Deposit.
AComsie® me an s /Institute/Mddioat Qoliegeaderson to whometgoods are
required to be delivered as specified in the Contract. If the goods are required to be
delivered to a person as an interim consignee for the purpose of despatch to another person
as provided in the Contr act sighdeealso kndwa as 0 a i
ultimate consignee.
ASpecificationd means the document/ standa
goods or service has to conform.
Al nspectiond means activities such as mea:
chamcteristics of the product or service and comparing the same with the specified
requirement to determine conformity.
ADayo means calendar day.
ALocal supplierdo means a supplier or servi
procurement meets thminimum local content as prescribed under this Order or by the
competent Ministries/ Departments in pursuance of this order.
ALocal contento means the amount of wvalue
prescribed by the Nodal Ministry, be thealovalue of the item procured excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value in percent.
Margin of purchase pref er e ihicheah& priceeqaated bytah e
local supplier may be above the L1 for the purpose of purchase preference.

Abbreviations:
TE Document o means Tende

r
NI TO means Notice I nviting
GI To means Gener al l nstruc

ot 3t 3N
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(iv)
(V)
(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)
(xiir)
(xiv)
(xv)
(xvi)
(xvii)
(xviii)
(xix)
(xx)
(xxi)
(xxii)
(xxiii)

(xxiv)
(xxv)
(xxvi)
(xxvii)
(xxviii)
(xXix)
(Xxx)

2.

2.1

2.2

2.3

2.4

SI TO means Speci al |l nstructions to Tender
GCCO0 means Gener al Conditions of Contract
SCCO0O means Speci al Conditions of Contract
DGS&D0O means Directorate General of Suppl
NSI Co means National Smal | I ndustries Cor
P S U @ans Rublic Sector Undertaking

CPSUO means Centr al Publ
LSI 06 means Large Scale |
SSI 0 means Smal l Scal e |
LCo means Letter of Cred
DPO means Delivery Perio
BGoO means Bank Guarantee
CDO means Custom Duty
RRO means Rail way Receipt

BLO means Bill of Lading

FOBO means Free on Board

FCAO means Free Carrier

FORO me@mRail Fr ee

CIlFoO means Cost, Insurance and Freight
ClP (Destinations)o means Car r i degtieatiomnd |
Additionally the Insurance (local transportation and storage) would be extended and borne
by the Supplier from ware house to the consignee site for a period including 3 months
beyond date of delivery.

or Undert a

nw u oy

i C e
ndust
ndust
it

d

et S 1 e B | S 1 — et S t S ! S t S ) R | S ! S S ! i ! Sian ! S 1

ADDPO Detivery Buty Paichamed placef destination (consignee site)

Al NCOTERMSO means I nternational Commer ci al
0 MOH&FW0 means Ministry of Health & Famil.y
ADte. GHSO means Directorate Gener al and F
A

®Co means Comprehensi ve mai ntenance Con
maintenance)

ARTO melemldsr. Re

AGSTO means Goods and Services Tax

Introduction

The Purchaser has issued these TE documents for purchase of goods and relatediservices
behalf of MOHFW,Govt of Indiaas mentioned in SectionVI T iLi st of Requi |
which also indicatesnteralia, the required delivery schedule, terms and place of delivery.

This section (Section Hfi Gener al | nstr uct ithemeleva® mfdrmatienr s 0 )
as well as instructions to assist the prospediiddersin preparation and submission lufis

It also includes the mode and procedure to be adopted by the purchaser for receipt and
opening as well as scrutiny and evaluationeoftfers and subsequent placement of contract.

The tenderers shall also read the Special Instructions to Tenderers (SIT) related to this
purchase, as contained in Section Ill of these documents and follow the same accordingly.
Whenever there is a coidi between the GIT and the SIT, the provisions contained in the SIT
shall prevail over those in the GIT.

Before formulating the tender and submitting the same to the purchaser, the tenderer should
read and examine all the terms, conditions, instrostietc. contained in the TE documents.
Failure to provide and/or comply with the required information, instructions etc. incorporated
in these TE documents may result in rejection of its tender.

Availability of Funds
Expenditure to be incurrefbr the proposed purchase will be met from the funds available
with the purchaserdonsignee.
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4, Language of Tender

4.1 The tender submitted by the tenderer and all subsequent correspondence and documents

relating to the tender exchanged betweertgéhderer and the purchaser, shall be written in the
English language, unless otherwise specified in the Tender Enquiry. However, the language of
any printed literature furnished by the tenderer in connection with its tender may be written in
any other langage provided the same is accompanied by an English translation and, for
purposes of interpretation of the tender, the English translation shall prevail

4.2 The tender submitted by the tenderer and all subsequent correspondence and documents

relating tothe tender exchanged between the tenderer and the purchaser, may also be written
in the Hindi language, provided that the same are accompanied by English translation, in
which case, for purpose of interpretation of the tender #te English translations shall

prevail.

5. Eligible Tenderers

5.1 This invitation for tenders is open to all suppliers who fulfil the eligibility criteria specified in

these documents.

6. Eligible Goods and Services

6.1 All goods and related serviee¢o be supplied under the contract shall have their origin in India

or any other country with whi

in this clause means the place where the goods are mined, grown, produced, or manufactured

or from where the related services are arranged and supplied.

7. Tendering Expense

ch | ndi

a has

7.1 The tenderer shall bear all costs and expenditure incurred and/or to be incurred by it in
connection with its tender including preparation, mailing and submissiontehdsr and for

subsequent processing the same. The purchaser will, in no case be responsible or liable for any

such cost, expenditure etegardless of the conduct or outcome of the tendering process.

B. e TENDER ENQUIRY DOCUMENTS

8. Content of TenderEnquiry Documents
8.1 In additionto Sectioni A Not i c eeTiennvdietriong( NI T) , t he
Section Il i General Instructions to Tenderers (GIT)
Section Il T Special Instructions to Tenderers (SIT)
Section IV 1 General ConditionsfaContract (GCC)
SectionV T Special Conditions of Contract (SCC)
Section VI T List of Requirements
Section VII T Technical Specifications
Section VIII T Quality Control Requirements
Section IX T Qualification Criteria
Section X 1 Tender Form
Section XI T Price Schedules
Section XII T Questionnaire
Section XIII T Bank Guarantee Form for EMD
SectionXIV 1 Manuf acturer6s Authorisation
Section XV T Bank Guarantee Form for Performance Security/CMC Security
Section XVI 1 Contract Forms A &8
Section XVII T Proforma of Consignee Receipt Certificate
Section XVIII T Proforma of Final Acceptance Certificate by the consignee
Section XX 1 Consignee List

TE doc

Form

Appendix A T DIPP i Public Procurement (Preference to Make in India), Order 2017

Appendix B T Integrity pact
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8.2

9.2

9.3

10

The relevant details of the required goods and services, the terms, conditions and procedure
for tendering, tender evaluation, placement of contract, the applicable contract terms and, also,
the standard formats to be used fois thurpose are incorporated in the abawentioned
documents. The interested tenderers are expected to examine all such detailpretz=ed

further.

Amendments to TE documents

At any time prior to the deadline for submission of tendersptinehaser may, for any reason
deemed fit by it, modify the TE documents by issuing suitable amendment(s) to it.

Such an amendment will be notified in writing by registered/speed post or by faxAmiak/e

to all prospective tenderergho have receed the TE documents and will be binding on
them.

In order to provide reasonable time to the prospective tenderers to take necessary action in
preparing their tenders as per the amendment, the purchaser may, at its discretion extend the
deadline forthe submission of tenders and other allied time frames, which are linked with that
deadline.

Clarification of TE documents

10.1 A tenderer requiring any clarification or elucidation on any issue of the TE documents may

11

take up the same with the nehaser in writingon their letter headluly signed and scanned
through email tgocd@hllhites.comand bmenoida@hllhites.conThe purchaser will respond
to such request pvaded the same is received by the purchaséhin the due date
mentioned in the NIT. Any queries/representations receivedater shall not be taken into
cognizance.

C. PREPARATION OF e-TENDERS

Documentscomprising the e Tender

11.1 Thetender(s) shall only be submitted onlee mentioned below:

(i) Technical Bid (Consisting of Techr@ommercial bids in excel format provided with
the tender enquiry along with the supporting documents i.e. scanned copesdef
ProcessingFee EMD, Eligihility Criteria & Technical Specifications viz. Product
Specification Sheetdrochures, OEM Certificate, etc.) has to be attached in the C
folder of etendering module. Bidders have to ensure that the documents uploaded in
pdf format are legible.

(i) Price Bd has to be submitted in the prescribed excel format provided with the tender
enquiry.

Note:

() TheTender Processing Fead EMD in favor of HLL Infra Tech Services Ltareto
be submitted in physical form as per SectidnNotice Inviting Tenderof this tender
enquiry.

(i) The bidders have to follow the steps listedBinlding Manuali Attachment Mode
available in theBidder Help Documentsf e-tender portal login screen for uploading
the TechneCommercial Bid.

A) Details of Technical Tender (Un pricedTender)

Bidders shall furnish the following information along with technical tender.
i) TechneCommercial Bid in excdormatprovided with the tender enquiry
i) Earnest moneyDeposit (EMD) furnished in accordance with GIT clause 19.1
alternatively, documentary evidence as per GIT clause 19.2 for claiming exemption from
payment of earnest money.

HITES/PCD/PMSSYIII/26/CAD/18-19 dated10.04.2018 Pagel0 of 92


mailto:pcd@hllhites.com
mailto:bmenoida@hllhites.com

HLL Infra Tech Services Limited

B)

ii)

V)

v)

i)
xiii)

Xiv)
XV)

XVi)
XVii)
XViii)
XiX)

XX)

XXi)

Tender Form as per Section X (without indicating any prices).

Documentary evidence, as necessarterms of clauses 5 and 17 establishing that the
tenderer is eligible to submit the tender and, also, qualified to perform the contract if its
tender is accepted.

Tenderer/Agent who quotes for goods manufactured by other manufacturer shall furnish
Manufa ¢ t u Authorivasonstrictly as per the prescribed format (Sectiorn+ XIV) .

Power of Attorney issued by Competent Authority in favour of the pevgon is
digitally signing/ uploading the tender(9.

Documents and relevant details to establisadoordance with GIT clause 18 that the
goods and the allied services to be supplied by the tenderer conform to the requirement
of the TE documents.

Performance Statement as per section IX along with relevant copies of orders and end
user so6 s atificate.f acti on cer

Price Schedule(s) as per Section Xl filled up with all the details including Make, Model
etc. of the goods offered with prices blank (without indicating any prices).

Certificate of Incorporation.

Self-Attestedcopies ofGSTregistration certificate and PAN Card.

Non conviction /no pending conviction certification issued by Notary on judicial stamp
paper for preceding three years.

Self-Attested copies of quality certificates.ildS FDA /CE/ BIS Certificate issued by
compeent authority, if applicable.

Documentary evidence stating the status of bidder.

List of procurement agencies of repute to which the tengeetuicthave been supplied
during last 12 months.

Selt-attested copies of annual report, audited balance sheet and profit & loss
account for precedintpreeyears from the date of tender opening.

Notarized affidavit that tenderer does not have any relation with the person
authorized to evaluattechnically or involve in finalizing the tender or will decide the
use of tendered items.

A self-declaration on Rs10/~ norjudicial Stamp Paper that the rates quoted in the
tender are the lowest and not quoted less than this to any Government dénstituti
(State/Central/ other Institute in India).

Copies of original ppduct catalogueslatasheet must be enclosed of all quoted items.

A tenderer quoting imported goods located within India shall produce documentary
evidence of the goods having been impdrand already located within India (i.e. Bills

of Entry for the quoted items and a sadfclaration confirming that the quoted items
were imported for the purpose of storage in bidder warehouse and for further sale), along
with their technecommercial bid

The Integrity pact (At AppendbB) shall be a part and parcel of this document and
has to be signed by bidder(s) at the ffemdering stage itself, as a pi@d obligation

and should be submitted along with the Tech@mmmercial Bids. All bidders are
bound to comply with the integrity pact clauses. Bids submitted without signing the
integrity pact will be ab initio rejected without assigning any reason.

Price Bid:

Prices are to be quoted the prescribedPrice Bid format inexcel providedalong with the
tender enquiry in the-tender portal. The price should be quoted for the accounting unit
indicated in the @ender document.

Note:

(i)

The bidder has to be diligent while filling up the Teclmo-Commercial Bid and
Price Bid provided in excel brmats and must not tamperwith the contents of the
sheets.

HITES/PCD/PMSSYIII/26/CAD/18-19 dated10.04.2018 Pagellof 92



HLL Infra Tech Services Limited

11.2

11.3

114

12.

12.1

12.2

12.3

12.4

13

13.1

13.2

13.3

13.4

(i) Itis the responsibility of bidder to go through the TE document to ensure furnishing all
required documents in addition to above, if any.
(i) The bidders have to follow the steps listedBidding Manual i Attachment Mode
available in theBidder Help Documentsf e-tender portal login screen for uploading
the Price Bid.
A person signing (manually or digitally) the tender form or any documents forming part of the
contract on behalf of anothehall be deemed twvarrantthat he has authority to bind such
other persons and if, on enquiry, it appears that the persons so signing had no authority to do
so, the purchaser may, without prejudice to other civil and criminal remedies, cancel the
contractand hold the signatory liable for all cost and damages.
A bid, which does not fulfill any of the above requirements aod/give evasive
information/reply against any such requirement, shall be liable to be ignored
Tender sent by fax/telex/caldeall be ignored

Tender currencies

The tenderer supplying indigenous goods or already imported goods shall quote only in Indian
RupeeqINR).

For imported goods if supplied directly from abroad, pricesll dbe quoted in any freely
convertible currency say US Dollar, Euro, GBRJapanes¥en. As regards price(s) for allied
services, if any required with the goods, the same shall be quoted in Indian Rupees only
(INR), if such services are to be performathdertaken in India. Commission for Indian
Agent, if any and if payable shall be indicated in the space provided for in the price schedule
and will be payable in Indian Rupees only.

Tenders, where prices are quoted in any other currencynay not be accepted and are

liable to be ignored

A tenderer quoting imported goods located within India shall produce documentary evidence
of the goods having been imported and already located within India (i.e. Bills of Entry for the
guoted items and a salkclaration confirming that the quoted items were imported for the
purpose of storage in bidder warehouse and for further sale), along with their-techno
commercial bid.

Tender Prices

The Tenderer shall indicate on the Price Schedule provideer Bection Xl all the specified
components of prices shown therein including the unit prices and total tender prices of the
goods and services it proposes to supply against the requirement. All the columns shown in
the price schedule should be filled upraquired.

If there is more than one schedule in the List of Requirements, the tenderer has the option to
submit its quotation foany one or more scheduld$dowever, while quoting for a schedule,

the tenderer shall quote for the complete requirgraegoods and services as specified in that
particular schedule.

The quoted prices for goods offered from within India and that for goods offered from abroad
are to be indicated separately in the applicable Price Schedules attached under $ection X
While filling up the columns of the Price Schedule, the following aspects should be noted for
compliance:

13.4.1 For domestic goods or goods of foreign origin located within India, the prices in the

corresponding price schedule shall be ectseparately in the following manner:
a) The price of the goods, quoted-factory/ exshowroom/ exwarehouse/ ofthe-shelf, as
applicable, including all taxes and duties Jikeistom Dutyand/orGST already paid or
payable on the components amdw material used in the manufacture or assembly of
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the goods quoted eactory etc. or on the previously imported goods of foreign origin
quoted exshowroom etc;

b) Any taxes and duties includir@ustomduty andbr GST, which will be payable on the
goods in Inda if the contract is awarded;

c) Charges towards Packing & Forwarding, Inland Transportation, Insurance (local
transportation and storagd.oading& Unloading etc.would be borne by the Supplier
from ware house to the consignee site for a period incluglimgpnths beyond date of
delivery, Loading/Unloading and other local costs incidental to delivery of the goods to
their final destination as specified in the List of Requirements and Price Schedule;

d) The price of Incidental Services, as mentioned in List ofjuRements and Price
Schedule;

e) The prices ofSite Modification Work(if any), as mentioned in List of Requirements,
Technical Specification and Price Schedule

f) The price of annual CMC, as mentioned in List of Requirements, Technical
Specification and PricBchedule.

13.4.2 For goods offered from abroad, the prices in the corresponding price schedule shall be entered
separately in the following manner:

a) The price of goods quoted FOB/FCA port of shipment, as indicated in the List of
Requirements and Pricelgdule;

b) Price of goods quoted CIP (name port of destination) in India as indicated in the List of
Requirements, Price Schedule and Consignee List

c) The charges for Insurance (local transportation and storagetom cleareance,
forwarding and handlingrould be extended and borne by the Supplier from ware house
to the consignee site for a period including 3 months beyond date of delivery.
Loading/Unloading and other local costs incidental to delivery of the goods to their final
destination as specifiad the List of Requirements and Price Schegule

d) The charges for Incidental Services, as in the List of Requirements and Price Schedule;

e) The prices ofite Modification Work( if any), as mentioned in List of Requirements,
Technical Specification and Pri€&ehedule; and

f) The price of annual CMC, as mentioned in List of Requirements, Technical
Specification and Price Schedule

13.5 Additional information and instruction on Duties and Taxes:

13.5.11If the Tenderer desires to ask 8ST or any other taxe® be paid extra, the same must be
specifically stated. In the absence of any such stipulation the price will be taken inclusive of
such taxes and no claim for the same will be entertained later.

13.52 Local Duties & Taxes if any applicable
Normally, goods to be supplied to government departments against government contracts are
exempted from levy of town duty, Octroi duty, terminal tax and other levies of local bodies.
However, on some occasions, the local bodies (like town body, municipal bodgsefue)
their regulations allow such exemptions only on production of certificate to this effect from
the concerned government department. Keeping this in view, the supplier shall ensure that the
stores to be supplied by the supplier against the contexggby the purchaser are exempted
from levy of any such duty or tax and, wherever necessary, obtain the exemption certificate
from the purchaser. The purchaser should issue the certificate to the supplier within 21 days
from the date of receipt of requdsom the supplier.
However, if a local body still insists upon payment of such local duties and taxes, the same
should be paid by the supplier to the local body to avoid delay in supplies and possible
demurrage charges and obtain a receipt for the sEngesupplier should forward the receipt
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obtained for such payment to the purchaser to enable the purchaser reimburse the supplier and
take other necessary action in the matter.

13.5.3 Customs Duty:

The Purchaser will pay the Customs duty wherever apgécapon actual production of
documentary evidence

13.54 Goods and Services Tax (GST):

13.6
13.7

13.8

13.9

14.
14.1

a. If a tenderer asks for Goods and Services Tax to be paid extra, the rate and nature of Goods
and Services Tax applicable should be shown separately. The Goo8sraivgs Tax will
be paid as per the rate at which it is liable to be assessed or has actually been assessec
provided the transaction is legally liable to Goods and Services Tax and is payable as per
the terms of the contract. If any refund of Tax is reegiat a later date, the Supplier must
return the amount forttvith to the purchaser

b. In case within the delivery period stipulated in the contract, there is an increase in the
statutory taxes like GST, Custom Duty fresh imposition of taxes which mag kevied in
respect of the goods and services specified in the coneanbursement of thestatutory
variation shall be allowed to the extent of actual quantum of taxes paid by the sjdier.
benefit, however, cannot be availed by the suppliecase the period of delivery is
extended due to unexcused delay by the supplier.

c. But nevertheless, the Purchaser/Consignee shall be entitled to the benefit of any decrease in
price on account of reduction in or remission of customs duty and/or GST othemydaty
or tax or levy or on account of any other gnds In case of downward revision in
taxes/dutiesthe actual quantum of reduction of excise duomyst be reimbursed to the
purchaser by the supplier. All such adjustments shall include all reliefs, exemptions,
rebates, concession etc. if any obtained by the supplier.

For transportation of imported goods offered from abroad, relevant instructions as

incorporated under GCC Clause 10 shall be followed.

For insurance of goods to be supplied, relevant instructions as provided under GCC Clause 11

shall be followed.

Unless otherwise specifically indicated in this TE document, the terms FCA, FAB,CIF,

CIP, DDP etc. for imported goods offered from abroad, shall be governed by the rules &

regulations prescribed in the current edition of INCOTERMS, published by the International

Chamber of Commerce, Paris

The need for indication of all shcprice components by the tenderers, as required in this

clause (viz., GIT clause 13) is for the purpose of comparison of the tenders by the purchaser

and wi ||l no way restrict the purchaseros ri

any of he terms offered.

Indian Agent
If a foreign tenderer has engaged an agent in India in connection with its tender, the foreign
tenderer, i n addition to indicating I ndian

under GIT sub clause 12above, shall also furnish the following information:

a) As per the Compulsory Enlistment Scheme of the Department of Expenditure, Ministry
of Finance, it is compulsory for Indian agents, who desire to quote directly on behalf of
their foreign principals, toget themselves enlisted with the Central Purchase
Organization (eg. DGS&D).

b) The complete name and address of the Indian Agent and its permanent income tax
account number as allotted by the Indian Income Tax authority.

c) The details of the services e rendered by the agent for the subject requirement.

d) Details of Service outlets in India, nearest to the consignee(s), to render services during
Warranty and CMC period.
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15.
15.1

16.
16.1
16.2

163

17
17.1

17.2

18.
18.1

18.2

e) A copy of agreement between the Agent & their principal detailing the terms &
condiions as well as services and after sales services as above to be rendered by the
agent and the precise relationship between them and their mutual interest in the business
as laid out in section VII (Technical specifications).

f) Principab s / Ma n u f aindl Rrafoemadveicewith the price bid

Firm Price

Unless otherwise specified in the SIT, prices quoted by the tenderer shall remain firm and
fixed during the currency of the contract and not subject to variation on any acBmidsrs
arerequested to quote BOQ wisait price (uniform unit prices must be quoted for same

BOQ items across India)and total pricelf a firm quotes NIL Chargeslonsideration, théid

shall be treated as unresponsive and will not be considered

Alternative Tenders

Alternative Tenders are not permitted.

However the Tenderers can quote alternate models meeting the tender specifications of same
manufacturer with single EMD.

If an agent submits bid on behalf of the Principal/OEM, the same slyalhtnot submit a bid

on behalf of another Principal/OEM in the same tender for the same item/product. In a tender,
either the Indian Agent on behalf of the Principal/lOEM or Principal/OEM itself can bid but
both cannot bid simultaneously for the same Igoduct in the same tender.

Documents Establishing Tenderero6s EIligibildi

Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant details and

documents establishing its eligibility to quote and its qualifications to perform the contract if

its tender is accepted.

The documentary evidence need t o establish the tenderer
following requirements:

a) in case the tenderer offers to supply goods, which are manufactured by some other firm,
the tenderer has been duly authorised by the goods manufacturer to quotd supply
the goods to the purchaser. The tenderer
letter to this effect as per the standard form provided under Section XIV in this document.

b) the tenderer has the required financial, technical and pioducapability necessary to
perform the contract and, further, it meets the qualification criteria incorporated in the
Section IX in these documents.

C) in case the tenderer is not doing business in India, it is duly represented by an agent
stationed in idia fully equipped and able to carry out the required contractual functions
and duties of the supplier including after sale service, maintenance & repair etc. of the
goods in question, stocking of spare parts and fast moving components and other
obligations, if any, specified in the conditions of contract and/or technical specifications.

d) Deleted

Documents establishinggod 6 s Conf ormity to TE document
The tenderer shall provide in its tender the required as well as the relevant dodikeents
technical data, literature, drawings etc. to establish that the goods and services offered in the
tender fully conform to the goods and services specified by the purchaser in the TE
documents. For this purpose the tenderer shall also provide a-blaakeise commentary on

the technical specifications and other technical details incorporated by the purchaser in the TE
documents to establish technical responsiveness of the goods and services offered in its tender.
In case there is any variatiamd/or deviation between the goods & services prescribed by the
purchaser and that offered by the tenderer, the tenderer shall list out the same in a chart form
without ambiguity and provide the same along with its tender.
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18.3

19.
19.1

19.2

19.3

19.4

19.5

19.6

19.7

19.8

20.
20.1

20.2

If a tenderer furnishes wng and/or misguiding data, statement(s) etc. about technical
acceptability of the goods and services offered by it, its tender will be liable to be ignored and
rejected in addition to other remedies available to the purchaser in this regard.

EarnestMoney Deposit (EMD)
Pursuant to GIT clauses 8.1 and 11.1 Atlie tenderer shall furnish along with its tender,
earnest money for amount as shown in the List of Requirements. The earnest money is
required to protect the purchaser agai nst
amplified under suzlause 9.7 below.
The tenderers who are currently registered and, also, will continue to remain registered during
the tender validity periochs Micro and Small Enterprises (MSEs) as defined in MSE
Procurement Policy issued by Department of Micro, SmallMedium Enterprises (MSME)
or with National Small Industries Corporation, New Delhi shall be eligible for exemption from
EMD. In case the tenderer falls ingltategoryit should furnish copy of its valid registration
details(with MSME or NSIC, as the cge may be)
The earnest money shall be denominated in Indian Rupees or equivalent currencies as per GIT
clause 12.2. The earnest money shall be furnished in one of the following forms:

i)  Account Payee Demand Draft

i)  Fixed Deposit Receipt

i) Banker @&andc hequ

iv)  Bank Guarantee
The demand dr af t oroFixed IDeposk ®ecéipghallcbh drgwn eon any
schedulecc o mmer ci al bank in India or cHLumfracry of
Tech Servicedlimiteddo payabl e at New Del hi. Il n case
provided from anyscheduleccommercial bank in India or country of the tenderer as per the
format specified under Section Xlll in these documents.
The earnest money shall be valid @@ period of fortyfive (45) days beyond the validity
period of the tender. As validity period of Tender as per Clause 20 of GIT is 120 days, the
EMD shall be valid for 165 days from Techh&€ommercial Tender opening date.
Unsuccessf ulnestneoneg will leerresubnedecathem without any interest, after
expiry of the tender validity period, but not later than thirty days after conclusion of the

resultant contract. Successful tenderer 6s ¢
after receipt of performance security from that tenderer.
Earnest Money is required to protect the pi

which would warrant the forfeiture of the EMD. Earnest money of a tenderer will be forfeited,

if the tenderer withdraws or amends its tender or impairs or derogates from the tender in any
respect within the period of validity of its tender or if it comes to notice that the
information/documents furnished in its tender is incorrect, false, misleadioggedfwithout
prejudice to other rights of the purchaser
forfeited without prejudice to other rights of Purchaser if it fails to furnish the required
performance security within the specified period.

In the case of Bank Guarantee furnished from banks outside India (i.e. foreign Banks), it
should be authenticated and countersigned by any nationalised bank in India by way of back
to-back counter guarantee and the same should be submitted along with the bi

Tender Validity

If not mentioned otherwise in the SIT, the tenders shall remain valid for acceptance for a
period of 120 days (One hundred and twenty days) after the date of tender opening prescribed
in the TE document. Any tender valid foshorter period shall be treated as unresponsive and
rejected.

In exceptional cases, the tenderers may be requested by the purchaser to extend the validity of
their tenders up to a specified period. Such request(s) and responses thereto shadlyeel conv

by surface mail or by fax/ telex/cable followed by surface mail. The tenderers, who agree to
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extend the tender validity, are to extend the same without any change or modification of their
original tender and they are also to extend the validity pesfothe EMD accordingly. A
tenderer, who may not agree to extend its tender validity after the expiry of the original
validity period the EMD furnished by them shall not be forfeited.

20.3 In case the day up to which the tenders are to remain validofallsubsequently declared a
holiday or closed day for the purchaser, the tender validity shall automatically be extended up
to the next working day.

21. Digital Signing of Tender

21.1 The tenderers shall submit their tenders as per the instructionigined in GIT Clause 11
Tenders shall be uploaded with all releveemnider documents ithe prescribedormat The
relevant tender documents should be uploaded by an authorised person having Class 3 digital
signature certificate.

D. SUBMISSION OF TENDERS
22. Submission ofe-Tenders

22.1 The tender shall be submitted online only.

(i)  Pre-qualification and Technical compliancealong with the Techno-Commercial Bid in
excel format:

a) Scanned copies of tendatocessindgee and EMD

b) Ma n u f a cauthiorizatiordirs case bid is submitted by an Indian agent (A declaration must
be attached here in case directly quoted by a manufacturer or a document establishing the
relation of the Indian office with the manufacturer in case quoted by Indian offideeof t
manufacturer).

c) Tender Form as pé&ectionX.

d) Compliance of all terms and conditions of TED likearranty, CMC, delivery period, delivery
terms, payment term&iquidated Damages Clause, Arbitration clawte,

e) Declaration regarding Fall Clause and DRps&ation, debarment from any Govt Dept/
Agencies

f) Copy of PAN.

g) Certificate of Incorporatiator aDeclarationin case the firm ibeinga proprietaryfirm.

h) Abridged Annual report of [aéB years (Balance sheet and Profit & Loss Accoaotppleted
till December 201, in pdf format.

i) Name, address and details of account with respect to bidder and/or beneficiary of L/C.

j) Quality Control Requirements as per Section VIII

kkPerformance statement along with required
satigactory performance certificate as per sectdn

[) Technical Bid along withclauseby-clause technical compliance statement for the quoted
goods visavis theTechnical specificationd@ng with product catalogue amihta sheet in the
tender enquiry.

m)The hdder should submit blank proforma invoice from the foreign manufacturer along with
his technical bid, duly mentioning the specifications and code number of the parts quoted.

n) The original proforma invoices from the foreign principal will be applicablease of 100%
subsidiary companies incorporated in India also.

0) In case the bidder quotes equipmentof a foreign manufacturer and submits the documents
as per Clause 22.1 (i) | & m from the subsidiary company of the foreign OrEgquapment
Manufacturer in India, the bidder must submit the Power of Attorney given to the subsidiary
company by the foreign Origin&lquipment Manufactureruthorizing it to do business and
perform all obligations for and on behalf of the foreign manufacturer aoypin India.
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p) A tenderer quoting imported goods located within India shall produce documentary evidence
of the goods having been imported and already located within India (i.e. Bills of Entry for the
quoted items and a salkclaration confirming that thguoted items were imported for the
purpose of storage in bidder warehouse and for further sale), along with their-techno
commercial bid.

g) The Integrity pact (At AppendbB) shall be a part and parcel of this document and has to
be signed by bidder(s) #@te pretendering stage itself, as a pt&d obligation and should be
submitted along with the Techr@ommercial Bids. All bidders are bound to comply with
the integrity pact clauses. Bids submitted without signing the integrity pact will be ab initio
rejected without assigning any reason.

(i) PRICE BID (ONLY ONLINE ):

a) The tenderers must ensure that they submit the Price Bid in prescribed format uploaded along
with the tender enquiry. It is the responsibility of the bidder to ensure that the contents of the
format are not tampered.

b) The tenderers must ensure that they submit thnertenders not later than the closing time
and date specified for submission of tenders.

c) Along with price bid recent purchase order copies for the same model and technical
configuration issued by institute of National importanaad/or reputed central/state
government hospitals should be uploaded in pdf form for reasonatbitity offered pce.

d) The bidder should submit tlwepy oforiginal proforma invoice from the foreign manufacturer
along with the price bid.

e) The supplier shall justify the present quotes based on previous purchase orders for similar
project executed either in India ordbhlly. If they quote any new model or upgraded version
of earlier model, they may mention the same in their tender.

22.2 The tenderers must ensure that they submit thenentenders within the scheduled closing
date & time. They shall also ensure tdsut the originalTender Processing Fesmd EMD
within its scheduled date & time.

23. Late Tender:

23.1 There is NO PROVISION of uploading late tender beyond stipulated date & time in the e
tendering systentowever, if the necessafender Processing Eand EMD in original are
not submitted within the scheduled time, the tender shall be declared as late tender and online
tender shall not be opened and shall be ignored.

24.  Alteration and Withdrawal of Tender
24.1 The tenderers permitted to changedit or withdraw its bid on or before the end daténie
of bid opening

E. TENDER OPENING

25.  Opening of Tenders

25.1 The purchaser will open theetenders at the specified date and time and at the specified place
as indicated in the NIT.
In casethe specified date of tender opening falls/as subsequently declared a holiday or
closed day for the purchaser, the tenders will be opened at the appointed time and place on the
next working day.

25.2 Authorized representatives of the tenderers, wanehsubmitted tenders on tipmay attend
the tender opening provided they bring with them letters of authority from the corresponding
tenderers.
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The tender opening official(s) will prepare a list of the representatives attending the tender
opening. Theil s t wi || contain the representatives
tenderersd names and addresses.

25.3 This being aTwo - Tender systemthe Techno - Commercial Tendersare to be opened in
the first instance, at the prescribed time and date as indicated in NIT. These Tenders shall be
scrutinized and evaluated by the competent committee/ authority with reference to parameters
prescribed in th8 E document. During the Teob - Commercial Tender opening, the tender
opening official(s) will read the salient features of the tenders like brief description of the
goods offered, delivery period, Earnest Money Deposit and any other special features of the
tenders, as deemed fit ltige tender opening official(s). Thereafter, in the second stage, the
Price Tenders of only the TechadCommercially acceptable offers (as decided in the first
stage) shall be opened for further scrutiny and evaluation on a date notified after the
evaluaton of the Techn€Commercial tender.

F. SCRUTINY AND EVALUATION OF TENDERS
26.  Basic Principle
26.1 Tenders will be evaluated on the basis of the terms & conditions already incorporated in the
TE document, based on which tenders have been receivechartérins, conditions etc.
mentioned by the tenderers in their tenders. No new condition will be brought in while
scrutinizing and evaluating the tenders.

27.  Scrutiny of Tenders

27.1 The Purchaser will examine the Tenders to determine whether theyrapéete, whether any
computational errors have been made, whether required sureties have been fanmished
whether the documentgploadedare inlegible form

272 The Purchaserodos determination of a Teofder 0s
the tender itself without recourse to extrinsic evidence

27.3 Deleted

27.4 The tenders will be scrutinized to determine whether they are complete anthenessential

and important requirements, conditions etc. as prescribed in the TE documergndéues,t

which do not meet the basic requirements, are liable to be treated agspmnsive and will

besummarily ignored
27.5 The following are some of the important aspects, for which a tender shall be declared non
responsive during the evaluation and will be ignored;
(i) Tender validity is shorter than the required period.

(i)  Required EMDor itsexemption documents have not been provided.

(i)  Tenderer has not agreed to give the required performance security of required amount
in an acceptable form in terms of GCC clause 5, read with modification, if any, in
SectionnrVifiSpeci al Condtdoiofisrofiu€oper &or man

(iv) Poor/ unsatisfactory past performance.

(v) Tenderers who stand deregistered/banned/blacklisted by any Govt. Authorities.

(vi) Tenderer is not eligible as per GIT Clauses 5.1 & 17.1.

(vi)  Tenderer has not quoted for the entirarmjity as specified in the List of Requireménts
BOQ for the quoted schedule.

(viii)  Tenderer has not agreed to other essential condition(s) specially incorporated in the
tender enquirylike delivery terms, delivery schedule, terms of payment, liquidated
damageglause, warranty clause, dispute resolution mechanism applicable law.

(ix) A tenderer quoting imported goods located within India shall produce documentary
evidence of the goods having been imported and already located within India (i.e. Bills
of Entry for thequoted items and a salteclaration confirming that the quoted items
were imported for the purpose of storage in bidder warehouse and for further sale),
along with their techn@ommercial bid.
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28.

29
29.1

29.2
29.3

29.4
30.
31

31.1

31.2

(X) The Integrity pact (At AppendibB) shall be a part and pardeof this document and
has to be signed by bidder(s) at the fiemdering stage itself, as a pitad obligation
and should be submitted along with the Tech@@mmercial Bids. All bidders are
bound to comply with the integrity pact clauses. Bids submittetheut signing the
integrity pact will be ab initio rejected without assigning any reason.

Minor Informality/Irregularity/Non -Conformity

If during the preliminaryexamination, the purchaser find any minor informality and/or
irregularity and/omon-conformity in a tender, the purchaser may waive the same provided it
does not constitute any material deviation and financial impact and, also, does not prejudice or
affect the ranking order of the tenders. Wherever necessary, the purchaser will itenvey
observation on such &édminord issues to the
tenderer to respond by a specified date. If the tenderer does not reply by the specified date or
gives evasive reply without clarifying the point at issue learc terms, that tender will be

liable to be ignored.

Discrepancies in Prices

If, in the price structure quoted by a tenderer, there is discrepancy between the unit price and
the total price (which is obtained by multiplying the unit price B/ dhantity), the unit price

shall prevail and the total price corrected accordingly, unless the purchaser feels that the
tenderer has made a mistake in placing the decimal point in the unit price, in which case the
total price as quoted shall prevail otee unit price and the unit price corrected accordingly.

If there is an error in a total price, which has been worked out through addition and/or
subtraction of subtotals, the subtotals shall prevail and the total corrected; and

If there is a tscrepancy between the amount expressed in words and figures, the amount in
words shall prevail, subject to sub clause 29.1 and 29.2 above.

If, as per the judgement of the purchaser, there is any such arithmetical discrepancy in a
tender, the same Wibe suitably conveyed to the tenderer by registered / speed post. If the
tenderer does not agree to the observation of the purchaser, the tender is liable to be ignored.

Discrepancy between original and copies of Tender
Not applicable being-&erder.

Quialification Criteria

Bids which do not meet the required Qualification Criteria prescribed ini@eéX, will be
treated as nonaresponsive andill not be considered further.

The Purchaser reserves the right to relax the NormBrmm Experiencdor Startups and
Micro & Small Enterprises in Public Procurement.

The Startups are defined in Annexu®e of t he A Actup:n iPAd alnn dioa o .S
is available on the vimsite of Department of Industrial policy and Promotion (DIPP), Ministry
of Commerce & Industry.

The Notification is available in the below link:

http://www.finmin.nic.in/the ministry/dept expenditure/ppcell/RelaxNorms StarupMedEnter
prise25072016.pdf

The FAQs are available in the below link:

http://dipp.nic.in/English/Investor/startupindia/FAQs_Startupindia_30March2016.pdf

Note:- Definition of Startup (only for the purpose of Government schemes)
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32.
32.1

33.
33.1

34

34.1

35.
35.1

35.2

35.3

(Ref: Ministry of Finance Office Memorandum No. F.20/2/2RRD(Pt.) dated 25July
2016.)

Conversion of tender currencies to Indian Rupees

In case the TE document permits the tenderers to quote their prices in different currencies, all
such quoted prices of the responsive tenderers will be converted to a single currency viz.,
Indian Rupees for the purpose of equitable comparison and evaluasiger the exchange
rates established by the Reserve Bank of In
Tender & opening.

Schedulewise Evaluation

In case the List of Requirements contains more than one schedule, the reseoniste will

be evaluated and compared separately for each schedule. The tender for a schedule will not be
considered if the complete requirements prescribed in that schedule are not included in the
tender.

Comparison of Tenders

Unless mentionedtherwise in Section Il i Special Instructions to Tenderers and Section

VI T List of Requirements, the comparison of the responsive tenders shall be carried out on
Delivery Duty Paid (DDP) consignee site basis. The qu&igel Modification Workprices

and Comprehensive Annual Maintenance charges (CNiG3es will also be added for
comparisontanking purpose for evaluation.Net Pr esent v adtual€MG NPV)
price quoted for the required CMC period after the warranty period shall be considered

for bid comparison and the NPV will be calculated after discounting the quotedCMC
price by a discounting factor of 10% per an

Additional Factors and Parameters for Evaluation and Ranking of Responsive Tenders
Further to GIT Clause 34 above, t he purcha:
into account the following:

i) In the case of goods manufactured in India or goods of foreign origin already located in
India, GST or any other taxewhich will be contractually payable (to the tenderer), on the
goods if a contract is awarded on the tenderer; and

i) in the case of goods of foreign origin offered from abroad, customs duty and other similar
import duties/taxes, which will be contractually payaltdetiie tenderer) on the goods if the
contract is awarded on the tenderer.

The purchaserdés evalwuation of tender wil/l é

incorporated in SIT in the manner and to the extent indicated therein.

The Purchaser reserves the right to give the price preference tessalallsectors etc. and

purchase preference to central public sector undertakings as per the instruction in vogue while

evaluating, comparing and ranking the responsive tenders.

In exercse of powers conferred in Section 11 of the Micro, Small and Medium Enterprises

Development (MSMED) Act 2006, the Government has notified a new Public Procurement

Policy for Micro & Small Enterprises effective fron¥ April 2012. The policy mandates that

20% of procurement of annual requirement of goods andcssrby all Central Ministries

Public Sector Undertakings will be from the micro and small enterprises. The Government

has also earmarked a stavget of 4% procurement of goods & services fromBg®wned

by SC/ST entrepreneurs out of above said 20% quantity.

In accordance with the above said notification, the participating Micro and Small Enterprises

(MSESs) in a tender, qtiog price within the band of 1+15% would also be allowed to

supply a pdion of the requirement by bringing down their price to thé price, in a

situation wherd. 1 price is from someone other than an MSE. Such MSEs would be allowed

to supply up to 20% of the total tendered value. In case there are more than one dileh eligi
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MSE, the 20% supply will be shared equally. Out of 20% of the quantity earmarked for
supply from MSEs, 4% quantity is earmarked for procurement from MSEs owned by SC/ST
entrepreneurs. However, in the event of failure of such MSEs to participate ienther
process or meet the tender requirements and the L 1 price, the 4% quantity earmarked for
MSEs owned by SC/ST entrepreneurs will be met from other participating MSEs.

iii. The MSEs fulfilling the prescribed eligibility criteria and participating in teeder shall
enclose with their tender a copy of their valid registration certificate with District Industries
Centres or Khadi and Village Industries Commission or Khadi and Village Industries Board or
Coir Board or National Small Industries Corporatiaraay other body specified by Ministry
of Micro and Small enterprises in support of their being an MSE, failing which their tender
will be liable to be ignored.

35.4 Preference to Make in India As per the order issued by Department of Industrial Policy and
Promotion (DIPP) vide No.-B5021/2/2017BE-II dated 15.06.2017; the purchaser reserves
the right to give preference to the local supplier. A copy of this order is enclo&pgdeatdix-

A which will form a part of this TED for evaluation and ranking of bids. A local supplier
(definition of 6élocal supplierdé is given in
the following along with their tender(s) failing which their bid will bgaluated without
considering such preference mentioned in the DIPP order dated 15.06.2017:

a. The local supplier at the time of tender, bidding or solicitation shall be required to
provide selfcertification that the item offered meets the minimum localternand
shall give details of the location(s) at which the local value addition is made.

b. In cases of procurement for a value in excess of Rs. 10 crores. the local supplier shall be
required to provide a certificate from the statutory auditor or costaaafithe company
(in the case of companies) or from a practicing cost accountant or practicing chartered
accountant (in respect of suppliers other than companies) giving the percentage of local
content.

The DIPP has notified a Public Procurement (Pezfee to Make in India) Order, 2017 vide
Order no P45021/2/2017B.E-1l dated 15th June 2017 (Annexufg). The procurement
policy for Micro & Small Enterprises 2012 has been notified under MSMED Act, 2006
(Annexure 2). The orders mandate that purchastemnce shall be given to local suppliers
and MSEs in all procurement undertaken by procuring entities. General principles as per
above orders and criteria fixed by MoHFW shall be followed for various scenarios for award
of contract. Accordingly, the catia of award of contract will be as under:

a) In procurement of goods where there is sufficient local capacity and local competition and
where the estimated value of procurement is Rs.50 lakhs or less, only local suppliers shall
be eligible.

b) If the estimated value of procurement of goods is more than Rs.50 lakhs and which are
divisible in nature, the following procedure would apply:

l. In case L1 firm is a local supplier:
i) The L1 bidder will be awarded full quantity or 80% quantity in dd&Es quotes
are within margin of price preference and also accefitptices.
i) MSME bidders falling under the margin of purchase preference would be awarded
upto 20% of the tendered quantity subject to matching thedte.
Il. In casell firm is na a local supplier
i) 50% of the tender quantitshall be awarded to L1 biddefhereafter, the lowest
bidder among the local suppliers, will be awarded remaining 50% quantity subject
to the 1 ocal supplierbés quot efdrenperandc e s
match the L1 priceln case such lowest eligible local supplier fail to match tie L
price or accept less than the offered quantity, the next higher local supplier within

HITES/PCD/PMSSYIII/26/CAD/18-19 dated10.04.2018 Page22 of 92



HLL Infra Tech Services Limited

the margin of purchase preference shall be invited to match theptice for
remaining quantity and so on, and contract shall be awarded accordingly.

i) The MSME bidders falling under Purchase Preference would be awarded 20% of
the tendered quantity subject to matching the pirice.

(c) If the estimated value of procurenmef goods is more than Rs.5&le& and which are not

divisible, the following procedure would apply:

i). Among all qualified bids, the lowest bid will be termed a%.lf L-1 is from a local
supplier, the contract will be awarded telL

ii). If L-1 is not from local supplier, the lowest bidder among the local suppliers, will
be invited to matchthe-L. pri ce subject to | ocal s u
within the margin of purchase preference, and the contract shall be awarded to such
local suppier subject to matching the-1L price.

iii). In case such lowest eligible local supplier fails to match tkE price, the local
supplier with the next higher bid within the margin of purchase preference shall be
invited to match the 11 price and so on dncontract shall be awarded accordingly.

In case none of the local suppliers within the margin of purchase preference matches
the L-1 price then the contract may be awarded-todidder.

35.5 Minimum Local Content: A supplier shall be considered as Isapplier provided the
minimum local content of the offered item is 50%.

35.6 Margin of Purchase Preference: The margin of purchase preference shall be 20%.

35.6 Manufacture under license/technology collaboration agee¢sn with phased
indigenizationare exempted from meeting the stipulated local content if the product is
being manufactured in India under a license from a foreign manufacturer who holds
intellectual property rights and where there is a technology collaboration
agreement/transfer of technologgreement for indigenous manufacture of a product
developed abroad with clear phasing of increase in local content

35.7 Verification of local content

a. The local supplier at the time of tender, bidding or solicitation shall be required to
provideself-certification that the item offered meets the minimum local content and shall
give details of the location(s) at which the local value addition is made.

b. In cases of procurement for a value in excess of Rs. 10 crores, the local supplier shall
require to provide a certificate from the statutory auditor or cost auditor of the company
(in the case of companies) or from a practicing cost accountant or practicing chartered
accountant (in respect of suppliers other than companies) giving the percentagg of
content.

c. Decisions on complaints relating to implementation of this Order shall be taken by the
competent authority which is empowered to look into procuremetated complaints
relating the procuring entity.

d. A constituted committee with inteal and external experts will examine for independent
verification of sefd e c | ar ati ons and auditords/ accoul
and in the case of complaints.

e. A fees of Rs.10000/in the form of demand draft favourinGFO (HLL Infratech
Services Limited payable at New Delhis required to be deposited with complaints for
verification of local content.

f. False declarations will be breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidaerits successors can be debarred for up to
two years as per Rule 151(iii) of the General Financial Rules along with such other
actions as may be permissible under law.

g. A supplier who has been debarred by any procuring entity for violation of thig Orde
shall not be eligible for preference under this Order for procurement by any other
procuring entity for the duration of the debarment. The debarment for such other
procuring entities shall take effect prospectively from the date on which it comes to the
notice of other procurement entities.
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36.

36.1

36.2

37.
37.1

37.2

38.
38.1

39.
39.1

40.
40.1

40.2

41.
41.1

Tendererdos capability to perform the contra

The purchaser, through the above process of tender scrutiny and tender evaluation will
determine to its satisfaction whether the tenderer, whose tendee&asletermined as the
lowest evaluated responsive tender is eligible, qualified and capable in all respects to perform
the contract satisfactorily. If, there is more than one schedule in the List of Requirements,
then, such determination will be made sepaly for each schedule.

The abovement i oned determination will, interal.
technical and production capabilities for satisfying all the requirements of the purchaser as
incorporated in the TE document. &udetermination will be based upon scrutiny and
examination of all relevant data and details submitted by the tenderer in its tender as well as
such other allied information as deemed appropriate by the purchaser.

Contacting the Purchaser

From the time of submission of tender to the time of awarding the contract, if a tenderer needs
to contact the purchaser for any reason relating to this tender enquiry and / or its tender, it
should do so only in writing.

In case a tenderer attemptso i nf |l uence the purchaser in t|
comparison & evaluation of tenders and awarding the contract, the tender of the tenderer shall
be liable for rejection in addition to appropriate administrative actions being taken aigainst
tenderer, as deemed fit by the purchaser.

G. AWARD OF CONTRACT

Purchaserdés Right to accept any tender and
The purchaser reserves the right to accept in part or in full any tender or reject any or more
tender(s) without assigning any reason or to cancel the tendering process and reject all tenders
at any time prior to award of contract, without incurring ampility, whatsoever to the
affected tenderer or tenderers.

Award Criteria
Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated
responsive tenderer decided by the pasehn in terms of GIT Clause .36

Variati on of Quantities at the Time of Award/ Currency of Contract

At the time of awarding the contract, the purchaser reserves the right to increase or decrease
by up to twenty five (25) per cent, the quantity of goods andicger mentioned in the
schedulé s ) in the ALiI st offtoRexgwhole rimber) witbodt afyr o u r
change in the unit price and other terms & conditions quoted by the tenderer.

If the quantity has not been increased to the maximum of 25% of the tendered quangity at th
time of awarding the contract, the purchaser reserves the right to increase the quantity further
by up to the balance available twenty five (25) per cent of the tendered quantity of goods and
services (rounded off to next whole number) without any chamgiee unit price and other

terms & conditions mentioned in the contract during the currency of the contract.

Notification of Award

Before expiry of the tender validity period, the purchaser will notify the successful tenderer(s)
in writing, by registered / speed post or gail (to be confirmed by registered / speed post)

that its tender for goods & services, which have been selected by the purchaser, has been
accepted, also briefly indicating therein the essential details like descriptemifjcgiion and
guantity of the goods & services and corresponding prices accepted. The successful tenderer
must furnish to the purchaser the required performance security within thirty days from the
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41.2
42.
42.1

42.2

42.3

43.

43.1
44,
44.1

45.
45.1

46.
46.1

date of dispatch of this notification, failing which tBMD will forfeited and the award will

be cancelled. Relevant details about the performance security have been provided under GCC
Clause 5 under Section IV.

The Notification of Award shall constitute the conclusion of the Contract.

Issue of Contract

Promptly after notification of award, the Purchaser/Consignee will mail the contract form (as
per Section XVI) duly completed and signed, in duplicate, to the successful tenderer by
registered / speed post.

Within twenty one days from theatké of the contract, the successful tenderer shall return the
original copy of the contract, duly signed and dated, to theh@ser/Consignee by registetred
speed postThe successful tenderer should also submit Proformadevioom the foreign
principal (if applicable as perontractuaprice) within 21 days from the date of NOA.

The PurchaserConsigneereserves the right to issue thélotifications of Award consignee

wise.

Non-receipt of Performance Security Proforma Invoice and Contract by the Purchaser/
Consignee

Failure of the successful tenderer in providing performance secBribjorma Invoice and /

or returning contract copy duly signed in terms of GIT clauses 41 and 42 above shall make the
tenderer liable for forfeiture of its EMD and, also, for further actions by the
Purchaser/Consignee against it as per the clause 24@f G€rmination of default.

Return of EMD
The earnest money of the successful tenderer and the unsuccessful tenderers will be returned
to them without any interest, whatsoever, in terms of GIT Clause 19.6.

Publication of Tender Result
The name and address of the successful tenderer(s) receiving the contract(s) will be mentioned
in the notice board/bulletin/web site of the purchaser.

Corrupt or Fraudulent Practices

It is required by all concerned namely the Consignee/@rens/Suppliers etc to observe the
highest standard of ethics during the procurement and execution of such contracts. In
pursuance of this policy, the Purchaser:

(a) defines, for the purposes of this provision, the terms set forth below

as follows:

) Acorprugpdti cedo means the offeriamgthingadi vi n
value to influence the action of a public official in the procurement process or in
contract execution; and

(i) Afraudul ent practiceodo means ainfllenceraepr e
procurement process or the execution of a contract to the detriment of the Purchaser,
and includes collusive practice among Tenderers (prior to or after Tender submission)
designed to establish Tender prices at artificia-oompetitive leveland to deprive
the Purchaser of the benefits of free and open competition;

(b) will reject a proposal for award if it determines that the Tenderer recommended for award
has engaged in corrupt or fraudulent practices in competing for the contract in question;
(c) will declare a firm ineligible, either indefinitely or for a stated period of time, to be

awarded a contract by the purchaser if it at any time determines that the firm has engaged

in corrupt or fraudulent practices in competing for, or in executing thigas.

HITES/PCD/PMSSYIII/26/CAD/18-19 dated10.04.2018 Page25 of 92



HLL Infra Tech Services Limited

SECTION - 11l

SPECIAL INSTRUCTIONS TO TENDERERS (SIT)

Sl. No.| GIT Clause Topic SIT Provision | Page No.
No.

A lto7 Preamble No Change

B 81010 TE documents No Change

C 11to 21 | Preparation of Tenders No Change

D 22 t024 | Submissiorof Tenders , Extra_ 17
information

E 25 Tender Opening No Change

F 26 to 37 | Scrutiny and Evaluation of Tenders No Change

G 38t045 | Award of Contract Extra_ 24
Information

The following Special Instructions to Tenderers will apply for this purchase. These special

instructions will modify/substitute/supplement the corresponding General Instructions to Tenderers
(GIT) incorporated in Section Il. The corresponding GIT clauseb®rs have also been indicated in

the text below:

In case of any conflict between the provision in the GIT and that in the SIT, the provision contained
in the SIT shall prevail.

SUBMISSION OF eeTENDERS

() All the necessary documents as prescribed in the NIT shall be prepared and scanned in different
files (in PDF format as prescribed) and uploaded felir@submission of Proposal.

(i) ExceptTenderProcessing Feand EMD, all document(s)/ information(s) including the Financial
Proposal (i.e. FORMAT FOR SUBMISSION OF FINANCIAL PROPOSAL) should be uploaded
online only in the prescribed format given in the website. No other mode of submission shall be
acceptable.

i) The prospective bidders magan the documents in low resolution76 to 100 DPI)
instead of 200 DPIThe documents may be scanned for further lower resolution (if
possible).This would reduce the size of the Cover and would be uploaded faster.

i) The Individual file size of uploading is restricted up to 5 MB. Bidders may upload
multiple files (Not exceeding 5 MB individually& give relevant file name indicating
the contents

iii) The file name of price bid should match the file of the price bid foupktaded by the
purchaser in the portal. This can be downloaded from\tttes & Attachment under
Details of item when the event is Display Mode.

AWARD OF CONTRACT

() The guantities in this tender (inclW\Wadationg adc
of Quantities at the Ti me )cahbeAsedhydoth HOuUnfra ency
Tech Services as well as its parent company HLL Lifecare Limited.
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SECTION - IV
GENERAL CONDITIONS OF CONTRACT (GCC)

TABLE OF CLAUSES

Sl. No. Topic IT\Iage
1 Application 28
2 Use of contract documents and information 28
3 Patent Rights 28
4 Country of Origin 28
5 Performance Security 28
6 Technical Specifications and Standards 29
7 Packing and Marking 29
8 Inspection Testingand Quality Control 30
9 Terms of Delivery 31
10 | Transportation of Goods 31
11 Insurance 31
12 | Spare parts 31
13 | Incidental services 32
14 | Distribution of Dispatch Documents for Clearance/Receipt of Goods 32
15 | Warranty 33
16 | Assignment 34
17 | Sub Contracts 34
18 | Modification of contract 34
19 | Prices 35
20 | Taxes and Duties 35
21 | Terms and mode of Payment 35
22 | Delivery 37
23 | Liquidated Damages 38
24 | Termination for default 39
25 | Termination for insolvency 39
26 | Force Majeure 39
27 | Termination for convenience 40
28 | Governing language 40
29 | Notices 40
30 | Resolution of disputes 40
31 | Applicable Law 41
32 | Withholding and Lien 41
33 | General/Miscellaneous Clauses 41
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2.2

2.3

3.1

4.2

4.3

5.2

Application

The General Conditions of Contract incorporated in this section shall be applicable for this
purchase to the extent the same are not superseded by the Special Conditions of Contract
prescribed under Section V, List of requirements under Section VI andni€akch
Specification under Section VII of this document.

Use of contract documents and information

The supplier shall not , without the purcha:
any provision thereof including any specificatiomawing, sample or any information
furnished by or on behalf of the purchaser in connection therewith, to any person other than
the person(s) employed by the supplier in the performance of the contract emanating from this
TE document. Further, any such disure to any such employed person shall be made in
confidence and only so far as necessary for the purposes of such performance for this contract.
Further, the supplier shal/l not, without tt
documenm or information mentioned in GCC suause 2.1 above except for the sole purpose

of performing this contract.

Except the contract issued to the supplier, each and every other document mentioned in GCC
subclause 2.1 above shall remain the propertythe purchaser and, if advised by the
purchaser, all copies of all such documents shall be returned to the purchaser on completion of
the supplierds performance and obligations

Patent Rights

The supplier shall, at all times, indemnify and keep indemnified the purchaser, free of cost,
against all claims which may arise in respect of goods & services to be provided by the
supplier under the contract for infringement of any intellectual propayys or any other

right protected by patent, registration of designs or trademarks. In the event of any such claim
in respect of alleged breach of patent, registered designs, trademarks etc. being made against
the purchaser, the purchaser shall notify sipplier of the same and the supplier shall, at his

own expenses take care of the same for settlement without any liability to the purchaser.

Country of Origin

All goods and services to be supplied and provided for the contract shall hawggtheno

India or in the countries with which the Government of India has trade relations.

The word Aorigino incorporated in this cl a
mined, cultivated, grown, manufactured, produced or processed or from thkeservices are
arranged.

The country of origin may be specified in the Price Schedule

Performance Security

Within twenty one(21) days from date of the issue of notification of award byRbechaser/
Consignee, the supplier, shall furnishfpemance securityo the PurchasefZonsignee for an
amount equal to ten percent (10%) of the total value afdh&act, valid up to sixty (60) days

after the date of completion of all contractual obligations by the supplier, including the
warranty oblgations,which isinitially valid for a period of minimunsix monthsplus number

of months under warranfyom the date of Notification of Award

The Performance security shall be denominated in Indian Rupees or in the currency of the
contract as detatl below:

It shall be in any one of the forms namely Account Payee Demand Draft or Fixed Deposit
Receipt drawn from any Scheduled bank in India or Bank Guarantee issued by a Scheduled
bank in India, in the prescribed form as provided in section XV ofdincsiment in favour of

the Purchaser/Consignee. The validity of the Fixed Deposit receipt or Bank Guarantee will be
for a period up to sixty (60) days beyond Warranty Period.
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5.3

5.4

5.5

5.6

7.2

7.3

In the event of any failure /default of the supplier with or without any tifietsie loss to the
government including furnishing of consignee wise Bank Guarantee for CMC security as per
Proforma in Section XV, the amount of the performance security is liable to be forfeited. The
Administration Department may do the needful to coamey failure/default of the supplier

with or without any quantifiable loss to the Government.

In the event of any amendment issued to the contract, the supplier shall, fiftiteim (15)

days of issue of the amendment, furnish the corresponding amehdo the Performance
Security (as necessary), rendering the same valid in all respects in terms of the contract, as
amended

The supplier shall enter into Annual Comprehensive Maintenance Contract as per the
6Contr aidBtd Kk or n% e c t respattiveXcunsignees, t3 kthree) months prior to the
completion of Warranty Period. The CMC will commence from the date of expiry of the
Warranty Period.

Subject to GCC sub clause 5.3 above, the Purchaser/Consignee will release the Performance
Secut y without any interest to the supplier
obligations including the warranty obligatigrextension of timgwith or without Liquidated
Damages)& after receipt of Consignee wise bank guarantee for CMC security in favour of
Head of the Hospital/ Institute/ Medical College of the consignee as per the format in Section
XV.

Technical Specifications and Standards

The Goods & Services to be prded by the supplier under this contract shall conform to the
technical specifications and quality contra
and 6Quality Control Requirementsé6é under Se

Packing and Marking

The packing for the goods to be provided by the supplier should be strong and durable enough
to withstand, without limitation, the entire journey during transit including transhipment (if
any), rough handling, open storage etc. without any damdeterioration etc. As and if
necessary, the size, weights and volumes of the packing cases shall also take into
consideration, the remoteness of the final destination of the goods and availability or
otherwise of transport and handling facilities atpaints during transit up to final destination

as per the contract.

The quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall strictly comply with the requirements as provided in
Tedhnical Specifications and Quality Control Requirements under Sections VIl and VIII and

in SCC under Section V. In case the packing requirements are amended due to issue of any
amendment to the contract, the same shall also be taken care of by the aapptidingly.

Packing instructions:

Unless otherwise mentioned in the Technical Specification and Quality Control Requirements
under Sections VII and VIII and in SCC under Section V, the supplier shall make separate
packages for each consignee (in case there is more than one consigneaechantithe
contract) and mark each package on three sides with the following with indelible paint of
proper quality:

a. contract number and date

b. brief description of goods including quantity

c. packing list reference number

d. country of origin of gods

e. consigneebdbs name and full address and
f. supplierds name and address
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8. Inspection, Testing and Quality Control

8.1 The purchaser and/or its nominated representative(s) will, without any extra cost to the purchaser,
inspect and/or test thedered goods and the related services to confirm their conformity to the
contract specifications and other quality control details incorporated in the contract. The
purchaser shall inform the supplier i nchadvart
inspection and, also the identity of the officials to be deputed for this pufpdsée cost t o
the transportation, boarding and lodging will be borne by the purchaser and/or its nominated
representative(s) for the first visit. In case the goodsrejected in the first instance and the
supplier requests for #i@spection, and if same is accepted by purchaser/consignee/PSA/PA, all
subsequent inspections shall be at the cost of the supplier. The expense will be to and fro
Economy Airfare, Local Coreyance, Boarding and Lodging of the inspection team for the
inspection period. o

8.2 The Technical Specification and Quality Control Requirements incorporated in the contract shall
specify what inspections and tests are to be carried out and, also, wthdrewathey are to be
conducted. If such inspections and tests are conducted in the premises of the supplier or its
subcontractor(s), all reasonable facilities and assistance, including access to relevant drawings,
design details and production data, shak f ur ni shed by the suppli el
at no charge to the purchaser.

8.3 If during such inspections and tests the contracted goods fail to conform to the required

specifications and standards, t htlee sypplier shtala s e r
either replace the rejected goods or make all alterations necessary to meet the specifications and
standar ds, as required, free of cost to the
inspector for conducting the inspectionsl aests again.

8.4 In case the contract stipulates fee s pat c h i nspection of t he
premises, the supplier shall put up the good
ahead of the contractual delivery periodish at t he purchaseroés inspe

inspection within the contractual delivery period.

851 f the supplier tenders the goods to the pu
without providing reasonable time to the inspector completing the inspection within the
contractual delivery period, the inspector may carry out the inspection and complete the formality
beyond the contractual delivery period at the risk and expense of the supplier. The fact that the
goods have beemspected after the contractual delivery period will not have the effect of
keeping the contract alive and this will be without any prejudice to the legal rights and remedies
available to the purchaser under the terms & conditions of the contract.

86The purchaseré6s/ consigneebs contractual righ
after the goodsdo arrival at the final desti
have previously been i ns p einspeetat dudng ¢relesplateha r e d
inspection mentioned above.
AOn rejection, the supplier shall remove S uC

such rejection from the consigneeds premise
within the period mentioned above, the purchaser/consignee may remove the rejected stores and
either return the same to the supplier at his risk and cost by such mode of transport as
purchaser/consignee may decide or dispose of such goods at the suppliergetivéo any
expense incurred in connection with such disposals and also the cost of the rejected stores if
already paid for.o

8.7 Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and in final
inspection in terms of theocnt r act s hal | i n no way dilute p
the same later, if found deficient in terms of the warranty clause of the contract, as incorporated
under GCC Clause 15.

8.8 Principal/ Foreign supplier shall also have #mguipment inspected by recognised/ reputed
agency like SGS, LloydBureau VeritasT U V prior to despatch at tl
necessary certificate from the said agency in support of their claim.

HITES/PCD/PMSSYIII/26/CAD/18-19 dated10.04.2018 Page30 of 92



HLL Infra Tech Services Limited

10.
10.1

10.2

11.
111

12.
12.1

Terms of Delivery

Goods shall be delivered ltlye supplier in accordance with the terms of delivery and as per
the delivery period specified in the schedule of requirement. Please note that the time shall be
the essence of the contract.

Transportation of Goods

Instructions for transportatioof imported goods offered from abroad:

The supplier shall not arrange pahipments and/or transhipment without the express/prior
written consent of the purchaser. The supplier is required under the contract to deliver the
goods under CIPNamedport d destination) terms; the shipment shall be made by Indian flag
vessel or by vessels belonging to the conference lines in which India is a member country
through I ndiabdés forwarding agents/ coordinat
unable o provide timely adequate space in Indian flag vessel or by vessels belonging to the
conference lines, the supplier shall arrange shipment through any available vessel to adhere to
the delivery schedule given in the contract.

In case of airlifting of impded goods offered from abroad, the same will be done only
through the National Carrier i.e. Air India wherever applicable. In case the National Carrier is
not available, any other airlines available for early delivery may be arranged.

Instructions fortransportation of domestic goods including goods already imported by the
supplier under its own arrangement:

In case no instruction is provided in this regard in the SCC, the supplier will arrange
transportation of the ordered goods as per its own puoeed

Insurance:

Unless otherwise instructed in the SCC, the supplier shall make arrangements for insuring the
goods against loss or damage incidental to manufacture or acquisition, transportation, storage
and delivery in the following manner:

i) in case of supply of domestic goods d@onsignee sitdasis, the supplier shall be
responsible till the entire stores contracted for arrival in good condition at destination.
The transit risk in this respect shall be covered by the Supplier by gettiatpthe duly
insured for an amount equal to 110% of the value of the goods from ware house to ware
house (consignee site) on all risk basis. The insurance cover shall be obtained by the
Supplier and should be valid tBlmonths after the receipt of gooolg the Consignee.

i) in case of supply of the imported goods on CIP Named port of Destination Basis, the
additional extended Insurance (local transportation and storage) would be borne by the
Supplieror its Indian Subsidiary/Indian ageindm the port entry to the consignee site
for a period includin® months beyond date of delivery for an amount equal to 110% of
the overall expenditure to be incurred by the purchaser from ware house to ware house
(consignee site) on all risk basis.

If the equipments not commissioned and handed over to the consignee 8ithionths, the
insurance will have to be extended by the supplier at their cost till the successful installation,
testing, commissioning and handing over of the goods to the consignee. In cdsayhia

the installation and commissioning is due to handing over of the site to the supplier by the
consignee, such extensions of the insurance will still be done by the supplier, but the insurance
extension charges at actuals will be reimbursed.

Spare parts

If specified in the List of Requirements and in the resultant contract, the supplier shall
supply/provide any or all of the following materials, information etc. pertaining to spare parts
manufactured and/or supplied by the supplier:
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12.2

13.
13.1

14.

a) The spare parts as selected by the Purchaser/Consignee to be purchased from the supplier,
subject to the condition that such purchase of the spare parts shall not relieve the supplier
of any contractual obligation including warranty obligations; and

b) In case the production of the spare parts is discontinued:
i) Sufficient advance notice to the Purchaser/Consignee before such discontinuation to
provide adequate time to the purchaser to purchase the required spare parts etc., and
i) The supplier shall be responsible for undertaking the supply of any such spare part
for the proper up keeping aquipmentfor a period of 10 years including the
warranty and CMC periods.

Supplier shall carry sufficient inventories to assexetock supfy of consumable andspares
for thegoods so that the same aiseedduring warranty and CMC period

Incidental services
Subject to the stipulation, if any, in the SCC (Sectiov), List of Requirements (Sectidn
VI) and the Techical Specification (Section VII), the supplier shall be required to perform
the following services.
a. Installation & commissioning, Supervision and Demonstration of the goods
b. Providing required jigs and tools for assembly, minor civil works requiredhfor
completion of the installation.
c. Training of Consigneef6s Doctors, Staff,
the goods
d. Supplying required number of operation & maintenance manual for the goods

Distribution of dispatch documents for clearance/receipt of goods

The supplier shall send all the relevant despatch documents well in time to the
Purchaser/Consignee to enable the Purchaser/Consignee clear or receive (as the case may be
the goods in terms of the contract.

Unless otherwise spédi@d in the SCC, the usual documents involved and the drill to be
followed in general for this purpose are as follows.

A) For Domestic Goods, including goods already imported by the supplier under its own
arrangement

Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and others
concerned if mentioned in the contract, the complete details of despatch and also supply
the following documents to them by registered post / speed post / cauras ifstructed
in the contract):

) Four copies of supplierds i1invoice sho

guantity, unit price and total amount;

(i) Two copies of packing list identifying contents of each package;

(i) Certificate of originfor goods of foeign origin

(iv) Insurance Certificate as per GCC Clause 11.

(v Manufacturers/ Suppl i ehodssinspeatior cartifitaie. c er t |

B) For goods imported from abroad

Within 24 hours of despatch, the supplier shall notify the purchaser, consagdeathers
concerned if mentioned in the contract, the complete details of despatch and also supply
the following documents to them by registered post / speed post (or as instructed in the
contract). Any delay or demurrage occurred during the customsactzaon account of
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15.

15.3

the nonavailability of technical support/ clarifications /documents from the supplier shall
be borne by the supplier:
) Four <copies of supplierés invoice sho
guantity, unit price and total amount;
(i) Original and four copies of the negotiable clearboard Bill of LadingAirway
bil, marked freight prpaid and four copies of nemegotiable Bill of
Lading/Airway bill;
(i)  Four Copies of packing list identifying contents of each package,;
(iv) Manuf actpuprleirebrsé/sSuwar ranty certificate;
(v) Inspection Certificate for the despatcheduipmentissued by recognized/
repued agency like SGS, Lloyd, BREAU VERITAS, TUV prior to despatch
(vii Manufacturerds own factory inspection
(vii) Certificate of origin
(viii) Port of Loading;
(ix) Port of Discharge and
(X) Expected date of arrival.

Warranty :

The supplier warrants comprehensively that the goods supplied under the contract is
new, unused and incorporate all recent improvements in design and materials unless
prescribed otherwise by the purchaser in the contract. The supplier further warrants that
the goods supplied under the contract shall have no defect arising from design, materials
(except when the design adopteahdbr the material used are as per the
Purchaserds/ Consigneeds specifications) o
the suplier, that may develop under normal use of the supplied goods under the
conditions prevailing in India.
The warranty shall remain valid for 60 months from the date of installation &
commissioning with a regular dptes of newer technology asnd when evolved
followed by a CMC for a period of 5 (Five) Years for all tbaguipmentafter the goods
or any portion thereof as the case may be, have been delivered toaihdeftination
and installedand commissioned at the final destination and piezk by the purchaser/
consigneen terms of the contract, unless specified otherwise in the SCC.
No conditional warrantyvill be acceptable.
Warranty as well as Comprehensive Maintenance contract will be inclusive of all
accessoriesand Site Modificationwork and it will also cover the following wherever
applicable:

1 Any kind of motor.

1 Plastic & Glass Parts against any manufacturing defects.

1 All kind of sensors.

1 All kind of coils, probes and transducers.

1 Printers and imagers including laser and theqpniakers with all parts.

1 UPS including the replacement of batteries.

1 Air-conditioners

1 Replacement and repair will be under taken for the defective goods.

1 All kinds of painting, civil, HVAC and electrical work

1 Proper marking has to be made for all sparegifentification like printing of

installation and repair dates.

In case of any claim arising out of this warranty, the Purchaser/Consignee shall promptly
notify the same in writing to the supplier. The period of the warranty will be a& g&C

clause number 15.2 above irrespective of any other period mentioned elsewhere in the bidding
documents.
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15.4

15.5

15.6

15.7
15.8
15.9
15.10
16.
16.1

17.
17.1

17.2
17.3

18.
18.1

Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 365
(days) basis respond to take action to repair or replexelefective goods or parts thereof,

free of cost, at the ultimate destination. The supplier shall take over the replaced parts/goods
after providing their replacements and no claim, whatsoever shall lie on the purchaser for such
replaced parts/goods tleafter. The penalty clause for noectification will be applicable as

per tender conditions

In the event of any rectification of a defect or replacement of any defective goods during the
warranty period, the warranty for the rectified/replaced goods shall be extended till the
completion of the original warranty period of the meguipment

If the supplier, having been notified, fails to respond to take action to repair or replace the
defect(s) within 8 hours on a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may
proceed to take such remedial action(s) as deemed fit by the purchéserisk and expense

of the supplier and without prejudice to other contractual rights and remedies, which the
purchaser may have against the supplier.

During Warranty period, the supplier is rec
in 6 months commencing from the date of the installation for preventive maintenance of the
goods

The Purchaser/Consignee reserve the rights to enter into Annual Comprehensive Maintenance
Contract between Consignee and the Supplier for the periodeagsomed in Section VII,
Technical Specifications after the completion of warranty period.

The supplier along with its Indian Agent and the CMC provider shall ensure continued supply
of the spare parts for the machines aqgdipmentsupplied by thema the purchaser for 10

years from the date of installation and handing over.

The Supplier along with its Indian Agent and the CMC Provider shall always accord most
favoured client status to the Purchaseravigs its other Cliats/Purchasers of isquipment
machines/goods etc. and shall always give the most competitive price for its machines/
equipmensupplied to the Purchaser/Consignee.

Assignment
The Supplier shall not assign, either in whole or in part, its contractual desesnsibilities
and obligations to perform the contract, ex

Sub Contracts

The Supplier shall notify the Purchaser in writing of all sub contracts awarded under the
contract if not already spem®fl in its tender. Such notification, in its original tender or later,
shall not relieve the Supplier from any of its liability or obligation under the terms and
conditions of the contract.

Sub contract shall be only for bought out items andasgmblies.

Sub contracts shalll al so comply with the pr

Modification of Contract

If necessary, the purchaser may, by a written order given to the supplier at any time during the
currency of the contract, amend the contract by making alterations and modifications within
the general scope of contract in any one or more of the following:

a) Specifications, drawings, designs etc. where goods to be supplied under the contract
are to be specially manufactured for the purchaser,

b) Mode of packing,

c) Incidental services to be provided by the supplier

d) Mode of despatch,

e) Place of delivery, and

f)  Any other area(s) of the contract, as felt necessary by the purchaser depending on the
merits of the case.
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18.2

19.
19.1

20.
20.1

20.2
21.

21.1

A)

In the event of any such modification/alteration causing increase or decrease in the cost of
goods and services to be supplied and provided, ¢inartime required by the supplier to
perform any obligation under the contract, an equitable adjustment shall be made in the
contract price and/or contract delivery schedule, as the case may be, and the contract amended

accordingly. | ffagréehoethe adjugtmpentimade bydhe € wahaser/Consignee,
the supplier shall convey its views to the Purchaser/Consignee within taeatgays from
the date of the supplierds receipt of the I

the contract

Prices

Prices to be charged by the supplier for supply of goods and provision of services in terms of
the contract shall not vary from the corresponding prices quoted by the supplier in its tender
and incorporated in the contract except for any price adjustrathirased in the SCC.

Taxes and Duties

Supplier shall be entirely responsible for all taxes, duties, fees, levies etc. incurred until
delivery of the contracted goods to the purchaser.

Further instruction, if any, shall be as provided in tG&€S

Terms and mode of payment

Payment Terms

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any
other charges as per terms & conditions of contract in the following manner.

TERMS AND MODE OF PAYMENT

Payment for Domestic Goods Or Foreign Origin Located WithinIndia.
Payment shall be made in Indian Rupees as specified in the contract in the following manner:

a) On delivery:

Seventy Five percent (75%ayment of theontractprice shall be paid on receipt of goods

in good condition and upon the submission of the following documsumbgect to

recovery of LD, if any

) Four copies of supplierdés invoice showi
quantty, unit price and total aount

(i)  Two copies of packing list identifying contents of each package

(i) Inspection certificate issued by the nominated Inspection agency, if any

(iv) Insurance Certificate as per GCC Clause 11

(v) Certificate of originfor imported goods

(vi) Consignee Receipt Certificatas per Section XVII in original issued by the
authorized representative of the consignee

b) On Acceptance:
BalanceTwenty Five percent (25%) ay ment woul d be made agai
Certificated as per Sect i oncon¥ghées subjeatfto g o o
recoveries, if any, either on account of wewtification of defects/deficiencies not
attended by the Supplier or otherwise. FAC et be issued by the designated
consignee after installation, commissioning, testing andtor@o weeksof successful
trail run of theequipment
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B) Payment For Imported Goods:
Payment forforeign currency portioshall be made ithe currencyas specified in the contract

in the following manner:

a) On Shipment:

Seventy Five percent (75%0)f the net CIP price (CIP price less Indian Agency

commission) of the goods shipped shall be paid through irrevocableyamsfierable

Letter of Credit (LC) opened in favour of the supplier in a bank in his country and upon

submission of documents specified harder:

i) Four copies of supplieros l nvoi ce sho\y
guantity, unit price and total amount;

(i)  Original and four copies of the negotiable cleanpoard Bill of Lading/ Airway
bill,, marked freight pre paid and four copies obnmegotiable Bill of
Lading/Airway bill;

(i)  Four Copies of packing list identifying contents of each package;

(iv) Insurance Certificate as per GCC Clause 11 and documents also to be submitted for
payment of LC confirming that dispatch documents has already sexgnto all
concerned as per the contract within 24 hours;

(vv Manufacturerds/ Supplierds warranty cert

(vii Manufacturerodos own factory inspection r

(vii) Certificate of origin by the chamber of commerce of the concerned country;

(viii) Inspection Certificee for the dspatchedequipmentissued byrecognized/ reputed
agency like SGS, LloyBEAURU VARITUS and TUVprior to despatch.

(ix) Consignee Receipt Certificate as per Section XVII in original issued by the

authorized representative of the consignee

b) On Acceptance:
Balancepayment ofTwenty Five percent (25%f net CIP priceof goods would be made
against OFinal Acceptance Certificated as
through irrevocable, netransferable Letter of Credit (LC) opened favour of the
Foreign Principal in a bank in his country, subject to recoveries, if any. FAC need to be
issued by the designated consignee after installation, commissioning, testing aod one
two weeksof successfulrail run of theequipment

c) Payment of Incidental Costs till consignee site & Incidental Servicegincluding
Installation & Commissioning, Supervision, Demonstration and Training) will be paid in
Indian Rupees to the Indian Agent on proof of final installation, commission and

acceptance adgquipmentby the consignee.

d) Payment of Indian Agency Commission:
|l ndi an Agency commi ssion wil/ be paid to
for an amount in Indian rupees indicated in the relevant Price Schedule (as per prevailing
rate of exchange ruling on the date of Contract) and shall not be subject to further
escalatiorl exchange variatiormhis is payable against submission of a certificate from the
principal supplier that they have realised full and final settlement against thply.su

C) Payment ofSite Modification Work , if any:
Site Modification Workpayment will be madé o t he bi dder/ ohd@snuf ac
Indian Officein Indian rupeessindicated in the relevant Price Schedule (as per prevailing
rate of exchange ruling on the date of Contract) and shall not be subject to further escalation /
exchange variationThis will be paid on proof of final installation, commission and

acceptancefeequipmentby the consignee
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D)

21.2
21.3

21.4

21.5
21.6
21.7

21.8

21.9

Payment for Annual Comprehensive Maintenance Contract Charges:

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract.
The payment of CMC will be made on six monthly basis aftesfsatory completion of said
period, duly certified by the consignee on receipt of bank guarantee for an amount equivalent
to 2.5% of the cost of thequipmentas per contradh the prescribed format given in Section

XV valid till 2 months after expiry aéntire CMC period.

The supplier shall not claim any interest on payments under the contract.

Where there is a statutory requirement for tax deduction at source, such deduction towards
income tax and other tax as applicable will be made fronbitteepayable to the Supplier at

rates as notified from time to time.

Irrevocable & noni transferable LC shall be opened by tRerchaser However, if the
supplier requests specifically to open confirmed LC, the extra charges would be borne by the
supplier. If LC is required to be extended and/or amended for reasons not attributable to the
purchaser/consignee, the charges thereof shall be borne by the supplier.

The payment shall be made in the currehoyrrencies authorised in the contract.

The supplier shall send its claim for payment in writing, when contractually due, along with
relevant documents etc., duly signed wdtte, torespective consignees.

While claiming payment, the supplier is also to certify in the bill that gagment being
claimed is strictly in terms of the contract and all the obligations on the part of the supplier for
claiming that payment has been fulfilled as required under the contract.

While claiming reimbursement of duties, taxes etc. (tikstomduty andbr GSTor any other

taxeg from the Purchaser/Consignee, as and if permitted under the contract, the supplier shall
also certify that, in case it gets any refund out of such taxes and duties from the concerned
authorities at a later date, it (teepplier) shall refund to the Purchaser/Consignee forthwith.

In case where the supplier is not in a position to submit its bill for the balance payment for
want of receipted copies of Inspection Note from the consignee and the consignee has not
compained about the nereceipt, shortage, or defects in the supplies made, balance amount
wi || be paid by the paying authority witho
from the date of the preceding part payment for the goods in questipectsto the following
conditions:

(a) The supplier will make good any defect or deficiency that the consignee (s) may report
within six months from the date of despatch of goods.

(b) Delay in supplies, if any, has been regularized.

(c) The contract pce where it is subject to variation has been finalized.

(d) The supplier furnishes the following undertakings:

nl/ We certify that I/We have not received back tinspection Noteduly receipted by
the consignee or any communication from pluiechaser or the consignee about-neceipt, shortage

or defects in the goods supplied. I/We agree to make good any defect or deficiency that the
consignee may report within three months from the date of receipt of this balance payment.

22.
22.1

22.2

Delivery

The supplier shall deliver the goods and perform the services under the contract within the
time schedule specified by the Purchaser/Consignee in the List of Requirements and as
incorporated in the contract. The time for and the date of delofetiye goods stipulated in

the schedule shall be deemed to be of the essence of the contract and the delivery must be
completed not later than the date (s) as specified in the contract.

Subject to the provision under GCC clause 26, any unexcuseg Ogl the supplier in
maintaining its contractual obligations towards delivery of goods and performance of services
shall render the supplier liable to any or all of the following sanctions:
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(i) imposition of liquidated damages,
(i) forfeitureof its performance security and
(i) termination of the contract for default.

22.3 If at any time during the currency of the contract, the supplier encounters conditions hindering
timely delivery of the goods and performance of services, the suppbdirpromptly inform
the Purchaser/Consignee in writing about the same and its likely duration and make a request
to the Purchaser/Consignee for extension of the delivery schedule accordingly. On receiving
the supplierdéds ¢ ommu ngnee ahilieramine the lsiwiatidh @s sodm ass e r
possible and, at its discretion, may agree to extend the delivery schedule, with or without
|l iquidated damages for compl eti on of supp
amendment to the contract.

22.4 When the period of delivery is extended due to unexcused delay by the supplier, the
amendment letter extending the delivery period shall, interalia contain the following
conditions:

(@) The Purchaser/Consignee shall recover from the supplier, under theiqgrews the
clause 23 of the General Conditions of Contract, liquidated damages on the goods and
services, which the Supplier has failed to deliver within the delivery period stipulated in
the contract.

(b) That no increase in price on account of anyugdy whatsoever, including any
stipulation in the contract for increase in price on any other ground and, also including
statutory increase in or fresh imposition of customs @ugyor GSTor on account of
any other tax or duty which may be levied in mpof the goods and services specified
in the contract, which takes place after the date of delivery stipulated in the contract shall
be admissible on such of the said goods and services as are delivered and performed
after the date of the delivery stipitgd in the contract.

(c) But nevertheless, the Purchaser/Consignee shall be entitled to the benefit of any decrease
in price on account of reduction in or remissadrcustoms duty and/@&ST or any other
duty or tax or levy or on account of any othesgnds, which takes place after the expiry
of the date of delivery stipulated in the contract.

22.5 The supplier shall not dispatch the goods after expiry of the delivery period. The supplier is
required to apply to the Purchaser/Consignee for extemsidelivery period and obtain the
same before despatch. In case the supplier dispatches the goods without obtaining an
extension, it would be doing so at its own risk and no claim for payment for such supply and /
or any other expense related to such supbéll lie against the purchaser.

22.6.1 Passing of Property:

22.6.2 The property in the goods shall not pass to the purchaser unless and until the goods have
been delivered to the consignee in accordance with the conditions of the contract.

22.6.3 Where theras a contract for sale of specific goods and the supplier is bound to do something
to the goods for the purpose of putting them into a deliverable state the property does not
pass until such thing is done.

22.6.4 Unless otherwise agreed, the goods remain asthep p| i er 6 s ri sk unt il
transferred to the purchaser.

23. Liquidated damages

23.1 Subject to GCC clause 26, if the supplier fails to deliver or install /commission any or all of
the goods or fails to perform the services witthia time frame(s) incorporated in the contract
including opening of office in India as per the undertaking given in the qualification criteria,
the Purchaser/Consignee shall, without prejudice to other rights and remedies available to the
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24,
24.1

24.2

24.3

25.
25.1

26.
26.1

26.2

26.3

26.4

Purchaser/Consig®e under the contract, deduct from the contract price, as liquidated
damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed supply of
goods, installation, commissioning and/or services until actual delivery or performance
subject ® a maximum of 10% of the contract price. Once the maximum is reached
Purchaser/Consignee may consider termination of the contract as per GEh&:t.the
Liquidated damages are in virtue of neperformance of services, it will attracsST or any

other aplicable taxeswvhich in turn shall be deducted from the bidder.

During the abovenentioned delayed period of supply and / or performance, the conditions
incorporated under GCC sutause 22.4 above shall also apply.

Termination for default

The Purchaser/Consignee, without prejudice to any other contractual rights and remedies
available to it (the Purchaser/Consignee), may, by written notice of default sent to the supplier,
terminate the contract in whole or in part, if the supplier fails tiveleny or all of the goods

or fails to perform any other contractual obligation(s) within the time period specified in the
contract, or within any extension thereof granted by the Purchaser/Consignee pursuant to
GCC subclauses 22.3 and 22.4.

In the event of the Purchaser/Consignee terminates the contract in whole or in part, pursuant to
GCC subclause 24.1 above, the Purchaser/Consignee may procure goods and/or services
similar to those cancelled, with such terms and conditions and in such manhdeems fit

and the supplier shall be liable to the Purchaser/Consignee for the extra expenditure, if any,
incurred by the Purchaser/Consignee for arranging such procurement.

Unless otherwise instructed by the Purchaser/Consignee, the suppliecattaue to
perform the contract to the extent not terminated.

Termination for insolvency

If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the right to
terminate the contract at any time, by serving writtenceoto the supplier without any
compensation, whatsoever, to the supplier, subject to further condition that such termination
will not prejudice or affect the rights and remedies which have accrued and / or will accrue
thereafter to the Purchaser/Consignee.

Force Majeure

Notwithstanding the provisions contained in GCC clauses 22, 23 and 24, the supplier shall not
be liable for imposition of any such sanction so long the delay and/or failure of the supplier in
fulfilling its obligations under the contract is the result ofexent of Force Majeure.

For purposes of this clause, Force Majeure means an event beyond the control of the supplier
and not involving the supplierds fault or
brought about at the instance of , thetpa&laiming to be affected by such event and which

has caused the nanperformance or delay in performance. Such events may include, but are
not restricted to, wars or revolutions, hostility, acts of public enemy, civil commotion,
sabotage, fires, floodexplosions, epidemics, quarantine restrictions, strikes excluding by its
employees , lockouts excluding by its management, and freight embargoes.

If a Force Majeure situation arises, the supplier shall promptly notify the Purchaser/Consignee
in writing of such conditions and the cause thereof within twenty one days of occurrence of
such event. Unless otherwise directed by the Purchaser/Consignee in writing, the supplier
shall continue to perform its obligations under the contract as far as relgSorzaitical, and

shall seek all reasonable alternative means for performance not prevented by the Force
Majeure event.

If the performance in whole or in part or any obligation under this contract is prevented or
delayed by any reason of Force Magtwr a period exceeding sixty days, either party may at

its option terminate the contract without any financial repercussion on either side.
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26.5

27.

27.1

27.2

28.

28.1

29.

29.1

29.2

30.

30.1

30.2

In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil its contractual
commitment ad responsibility, the Purchaser/Consignee will notify the supplier accordingly
and subsequent actions taken on similar lines described in abeparagipaphs.

Termination for convenience

The Purchaser/Consignee reserves the right to temmihatcontract, in whole or in part for

its (Purchaserds/ Consignee 06s) convenience,
time during the currency of the contract. The notice shall specify that the termination is for the
convenience of the Puraker/Consignee. The notice shall also indicate interalia, the extent to
which the supplierdos performance wunder the
from which such termination will become effective.

The goods and services which arenptete and ready in terms of the contract for delivery and
performance within thirty days after the su
accepted by the Purchaser/Consignee following the contract terms, conditions and prices. For
the remaining goods and services, the Purchaser/Consignee may decide:

a) To get any portion of the balance completed and delivered at the contract terms,
conditions and prices; and / or

b) To cancel the remaining portion of the goods and services and compensate the supplier
by paying an agreed amount for the cost incurred by the supplier towards the remaining
portion of the goods and services.

Governing language

The contract sHiabe written in English language following the provision as contained in GIT
clause 4. All correspondence and other documents pertaining to the contract, which the parties
exchange, shall also be written accordingly in that language.

Notices

Notice, if any, relating to the contract given by one party to the other, shall be sent in writing
by speed post/ Regd. Past by email The procedure will also provide the sender of the
notice, the proof of receipt of the notice by the receiver. Theeadds of the parties for
exchanging such notices will be the addresses as incorporated in the contract.

The effective date of a notice shall be either the date when delivered to the recipient or the
effective date specifically mentioned in the notiwbjchever is later.

Resolution of disputes

If dispute or difference of any kind shall arise between the Purchaser/Consignee and the
supplier in connection with or relating to the contract, the parties shall make every effort to
resolve the sae amicably by mutual consultations.

If the parties fail to resolve their dispute or difference by such mutual consultation within
twenty-one days of its occurrence, then, unless otherwise provided in the SCC, either the
Purchaser/Consignee or thepplier may give notice to the other party of its intention to
commence arbitration, as hereinafter provided the applicable arbitration procedure will be as
per the Arbitration and Conciliation Act, 1996 of Indimaamendments theredh the case of a
dispute or difference arising between the Purchaser/Consignee and a domestic Supplier
relating to any matter arising out of or connected with the contract, such dispute or difference
shall be referred to the sole arbitaaippointed by CEO (HITESYhe awardf the arbitrator

shall be final and binding on the parties to the contract subject to the provision that the
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30.3

30.4

3L

32

33.

33.1

33.2

33.3

33.4

33.5

33.6

33.7
33.8

Arbitrator shall give reasoned award in case the value of claim in reference exceeds Rupees
One lakhs (Rs. 1,00,06)/

Venue of Arbitration:The venue of arbitration shall be the place from where the contract has
been issued, i.e., New DelNCR, India.

Jurisdiction of the court will be from the place where the tender enquiry document has been
issued, i.e., New Delhi, India

Applicable Law

The contract shall be governed by and interpreted in accordance with the laws of India for the
time being in force.

Withholding and Lien in respect of sums claimed

Whenever any claim for payment arises under the contract atjfaénstipplier the purchaser

shall be entitled to withhold and also have a lien to retain such sum from the security deposit
or sum ofmoney arising out of under any other contract made by the supplier with the
purchaser, pendinfinalization or adjudicabn of any such claimit is an agreed term of the
contract that the sum of money so withheld or retained uhddren referred to aboyby the
purchaser, will be kept withheld or retained till the claim arising about of or under the contract
is determmed by the Arbitrator or by the competent court as the case mandéhe supplier

will have no claim for interest or damages whatsoever on any account in respect of such
withholding or retention.

General/ Miscellaneous Clauses

Nothing contained ithis Contract shall be constructed as establishing or creating between the
parties, i.e. the Supplier/its Indian Agent/CMC Provider on the one side and the Purchaser on
the other side, a relationship of master and servant or principal and agent.

Any failure on the part of any Party to exercise right or power under this Contract shall not
operate as waiver thereof.

The Supplier shall notify the Purchaser/Consignee /the Government of India of any material
change would impact on performance of its obligatiomger this Contract.

Each member/constituent of the Supplier/its Indian Agent/CMC Provider, in case of
consortium shall b@intly and severally liable to and responsible for all obligations towards

the Purchaser/Consignee/Government for performance riafact/services including that of

its Associates/Sub Contractors under the Contract.

The Supplier/its Indian Agent/CMC Provider shall at all times, indemnify and keep
indemnified the Purchaser/Government of India against all claims/damages etc. for any
infringement of any Intellectual Property Rights (IPR) while providing its services under
CMC or the Contract.

The Supplier/its Agent/CMC Provider shall, at all times, indemnify and keep indemnified the
Purchaser/Consignee/Government of India against any<lai respect of any damages or
compensation payable in consequences of any accident or injury sustained or suffered by its
employees or agents or by any other third party resulting from or by any action, omission or
operation conducted by or on behaltloé supplier/its associate/affiliate etc.

All claims regarding indemnity shall survive the termination or expiry of the contract.

If any provisions of this tender enquiry or a contact formed on the basis of this tender enquiry
are invalid or void under angf the existing provisions of Indian law, then such provisions
will not affect other provisions of this tender enquiry/ contract.
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SECTION T V

SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding
clauses of General Conditions of Contract (GCC) relating to the SCC stipulations have also been
incorporated below.

These Special Conditions will modifyubstitute/ supplement the corresponding (GCC) clauses.
Whenever there is any conflict between the provision in the GCC and that in the SCC, the provision
contained in the SCC shall prevail.

The warrantyand CMC periodvill be as mentioned in the list oéquirement as per section VI of the
tender enquiry.
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SECTION - VI
LIST OF REQUIREMENTS
Part |
SINo| RFxNo Equipment Quantity | Warranty CMC
1 | 3000002701| OCT & FFR System 16 5 years 5 years
2 | 3000002702| Tilt Table 2 5 years 5 years
3 3000002703 Ambulatory BPMonitor 10 5 years 5 years
4 | 3000002704| IVUS 1 5 years 5 years
5 3000002705| Colour Doppler 4D 10 5 years 5 years

Part II: Required Delivery Schedule:

a) For Indigenous goods or for imported goods if supplied from India:
75 days from date of Notification of Award to delivery at consigneeosi®) days from the date of
site handover, whichever is lat@rhe date of delivery will be the date of delivery at consignee site.
Tenderers may quote earliest delivery period.
Installation and commissioning shall be done within 45 days of receipt of the stores/ goods at site.

b) For Imported goods directly from foreign:
90 daysfrom the date of opening of L/C to deliver at port of destinatioBO days from handing over
the ste, whichever is lateiThe date of delivery will be the dade which the consignment reaches the
Port of Destination(Tenderers may quote the earliest delivery period).
Installation and commissioning shall be done within 45 days of receipt of the sfooes at site.

If the delivery gets delayed due to site related issues, the supplier must get the revised tentative deliv
date duly vetted by the consignee.

(The supplier has to ensure the site readiness from the Director/MS of respective cdbsagutiey
agency before dispatching the equipment. Any delay attributable to site readiness of individual institut
shall be communicated to M/s. HLL Infra Tech Services Limited in writing, for extension of delivery
period, with proof from respective liisites).

Layout drawing for approval, valid Performance Security and Proforma Invoice (in case of LC opening
are to be submitted within 30 days from the date of release of NOA.

Site Readiness means that the site is ready in all aspects for succesistrydinstallation and
commissioning.

Note:

i) Supplier has to submit clear documents for opening of LC to HITES within 30 days of
placement of order. Any delay will be treated as-performance and Liquidated Damages shall
be levied.

i) In case omultiple LC are opened in favour of multiple manufacturers, the delivery period for all
the items under the contract shall be counted from the date of opening of the first LC only.

iii) Indigenous goods or imported goods if supplied from India (offered in iNRgh are linked
with supply of directly imported goods, are to be supplied within the contractual delivery period
as stated in para b) above.

iv)  Since the supplier is not responsible for custom clearing and forwarding the goods to consigne
site, the time aken for the same shall not be counted for computation of LD. However, time
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taken by the supplier to rectify the short comings of any document for custom clearing the gooc
to be counted in the above delivery period.

For delayed delivery and/ amstallation and commissioning liquidated damages will get applied as
per GCC clause 23.

Part 1ll: Scope of Incidental Services:
Installation & Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiec
in GCC Clause 13

Part IV: Site Modification Work(if any) as per details in Technical Specification.

Part V: Warranty period as per details in general technical specification and as specified in Part
above. Warranty period will be 60 months from the date of installatioommissioning and
acceptance

Comprehensive Maintenance Contract (CMC) as per details in Technical Specification as specifie
in part | above

Part VI:
Required Terms of Delivery and Destination:

a) For Indigenous goods or for imported goods if supplied frm India:
At Consignee Site(s)

b) For Imported goods directly from abroad:

The ordemwill be for DDP basis. Howevgthe foreign tenderers are required to quote their rates on
CIP Named Port of Destination Basis giving breakup of the price as pBrdfema prescribed in
the Price Schedule. Purchaser will place the order on CIP Named Port of Destination basis

Manufacturer/ Supplier/ Indian Subsidiary of OEM/ Authorized Agent of OEM/ Bidder shall be
responsible for timelyodgementf Bill of Entry (BOE), customs clearing, local transportation and
delivery of all goods to the consignee site . Purchaser being applicant of LC, will be responsible fc
providing CDEC (if applicable). The information on BoE assessment may be giverpurthaser

and the payment of customs duty will be made within the office hours of next working day.

Insurance (local transportation and storage) would be extended and borne by the Supplier
its Indian Subsidiary/Agent from ware house to the consigneeits for a period including 3
months beyond date of delivery

Destination/Consignee details

A list of Consignee is given in SectiofiXl. The goods mentioned at Parin this section are
intended to be supplied to the following hospitals/medical inssittHeweverprder may be placed
for any hospital/institute across India.
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Sectioni VII
Technical Specifications

Item 01
OCT & FFR System

SN OCT & FFR Integrated System
1 | The system should utilize FFR & OCT in single console
2 | The system should have wireless FFR set up in one or multiple labs
3 | The system should switch FFR & OCT modalities in one touch
A | The Optical Coherence Tomography (OCT) System for Integrated system
i | The system should have an imaging engine that is based on the fiber optic technology.
i | It should utilize catheter that emit near infead light to produce high resolution real time
images.
i |1Shoul d have two moni t or s oufpdtibomuliphedightirtes )
Iv | The system should have an integrated dmaor and Optical Controller (DOC).
v | Should have an isolation transformer.
vi | Should have a computer, a keyboard, and a mouse.
vii | CD/DVD RW dual player DVD RAM drive fofaster image management.
B | The system should allow the user to:
i | Acquire, save and subsequently retrieve images for review.
i | Allow to acquire and review images inNMode (lateral view).
iii | Overlay color maps to optimize contrast resolution.
iv | Enlarge a defined area of interest (zoom).
v | Make measurements and calculations of % Area stenosis
vi | Make measurement and calculations of % Diameter stenosis
vii | Add text annotations.
viii | Play back and edit images with a full range of playbackedlitthg capabilities.
ix | Export still images and movies in raw OCT format or in standard AVI, TIFF, JPEG, BMH
DICOM formats.
X | Import OCT format images and review and edit them with full OCT review and edit cap3g
xi | Perform basic filenanagement functions.
C | The imaging Parameters of the system should be:
i | Maximum frame rate: 100 fps
il | Nominal pullback speed of 20mm/sec
iii | No. of lines per frame: 500
iv | Scan diameter:10 mm
v | Axial Resolution: 15 microns
D | FFR (Fractional FloviReserve) Measurement System specifications for Integrated Systel
i | Console to determine FFR with sensor based wire able to assess Arterial Pressure thro
Cath Lab transducer system.
il | Should communicate with PC.
ili | Should be compatible with printer.
iv | Should be able to asses distal Pressure through device.
v | Display both real time pressure and mean pressure values.
vi | Should give Graphical presentation of pressure waves.
vii | Screen window should display real time FFR in both numerical and graphical form.
viii | Should be capable of reading temperature readings in the rang&®f 15
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ix | Should be able to measure pressure in a rangdGfo 300 mm Hg
X | Should be operatdriendly, guide steps to follow for procedure.
xi | Should have a frequency response-@bbiz
xii | Allows different beat settings in accordance with the cath lab system.
xiii | Should have memory to save and record the data
xiv | Allows analysis of recordedata through software.
E | Device (Wire with Sensor element to determine Pressure/Temperature) Consumable
i |[Should be .0140 guide wir-re
ii | Should preferably have hydrophilic coating.
iii | Should have continuous tapered core design.
iv | Should have a radigpaque tip.
v | Should have European CE with 4 digit notifying body no./ USFDA/BIS Approved
BOQ QTY | UOM
1 | OCT & FFR system as specified above 1 Nos.
Item 02
Tilt Table
SN Tilt Table (Motorised)
1) | Table should have electric height adjustmanitrol via remote
2) | It should have electric tilting control via remote.
3) | Both control can be adjust by two function hand remote.
4) | Table should tilt min 80 degree
5) I'I'iltc;cables. motor should have 124 mm/sec speed at unloaded and G im/secspeed at full
oad.
6) | It should have Battery Badlp to bring the patient down in case of power failure
7) | It should have facility of lowers to wheelchair height
8) | It should have good quality large braking castors
9) | It should indicate tilt angle.
10) | Table top should have minimum 61cm wide x 198cm long x 80cm high
11) | Table should have minimum Three fixation bel®horacic, Pelvic, Knee
12) | Table should have work table attachment.
BOQ QTY UOM
1 | Tilt Table (Motorised) 1 Nos.
Item 03
Ambulatory BP_Monitor
Ambulatory BP Monitor
1 | Measurement Method :Oscillometric
2 | Pressurization :Internal Micro Pump
3 | Display Range : 0 - 320mmHg
4 | Measurement Range:

Systolic 60- 280mmHg (min. division: ImmHg)
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Diastolic 40- 160mmHg (mindivision: 1mmHgQ)
Pulse 36200bpm (min. division: 1bpm)

5 | Accuracy :
Pressure £3mmHg or £2% measurement, whichever is greater.

Pulse Rate: +5%

Clock Display : 24 hour (19972096 and auto leap year setting)

Memory Capacity :0300 measur ement s

Power Source:Two or Three AA Alkaline or NiCd (Batteries included)

©O|00| N[O

Temperature & Humidity Range:
Operation :50 F to 104 F (10 C to 40 C)
Storage & Transportation4 F t 0-2AQ3C o (55 C), | ess th

10 | Dimensions :2.8"W x1.1"H x 3.9"D 72mm W x 27mm H x 100mm D

11 | Weight: 0.5lbs (2159)

12 | Data Output : RJ 45 or equivalent ports

13 | Cuffs:

Adult Cuffs, Left Arm (7.9 12.2" (2631cm) (Included)
Large Cuffs, Left Arm (11= 14.2" (2836¢cm) (Included)
Small Cuffs, LeftArm (5.9"- 8.7" (1522cm) (Included)
Adult Cuffs, Right Arm (7.9* 12.2" (2631cm) (Included)
Large Cuffs, Right Arm (11~ 14.2" (2836c¢m) (Included)

14 | Manual Interval programming should be available

HARDWARE REQUIREMENTS

15 | CPU: Intel i7 procesaor higher version

16 | RAM : 8GB Min.

17 | Operating System: Windows latest

18 | Monitor:32" LCD/LED

19 | Hard Disk: 1TB

20 | Printer:Laser printer

21 | compatible UPS

22 | Analyzer software should be provided

Should be BIS/ISO/European CE with 4 digitified body no / US FDA approved for the
23 | quoted model

IVUS

1) The system should be the latest generation of-inteas c ul ar ul trasound
of coronary lumen.

2)  Should be a Windows based system capab&ecepting phased array transducer technology

3) Should be DICOM3 compatible.

4)  Should have DICOM storage to @®and hospital network compatible.

5) Archiving options of CD ROM, 16X DVD, Removable hard disc and network.

6) Should be accompanied with flat panel L
track ball and mouse or with touch pad.

7) Data entry should be possible by key board and/or touch screen.

8) Should come with a storage capacity tfeamst 50 patient data with minimum 30 GB hard ¢
and 25clinical case storage, with an option of removable storage.
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9) Should have ECG input on screen.

10) Digital frame grabber.

11) Multiple image screen format.

12) Availability of automatic and manual measurement of all essential parameters like diameg
areas. Multiscreen format for comparison with prior measurements should be available.

13) Digital video loop storage: up to 8 minutes with still frames (JPEG) withefiiting capabilitieg
including offline editing.

14) Should have automatic border detection, both lumen and vessel.

15) Should have on line 2D longitudinal display and measurements (seen as longitudinal cut s¢
the artery) as well as cross sen@ibimaging.

16) Should have facility to incorporate coronary angiographic data.

17) Should be compatible to be incorporated to existing Cathlab system.

18) Should have the advanced features like Virtual Histology.

19) The system should h@referably upgradable to incorporate other advanced technologies like
OCT etc. in future.

20) Input Power: 206240 VAC and 50/60 HZ

21) Accessories

Reusable pullback device (5 Nos.)

Color printer (01 No.)

CD/DVD writer built-in

IVUS Catheters 10 nos.

22) Optional

In line display, Automatic border Detection

Clear Visualization of Blood Flow, Improved detection of Blood Flow, Dissections,
appositions

Colordistinctions of plague composition.

23) Prices of all accessories like pullback device, IVUS catheter, guidewire etc. to be
separately for future purchase.

24) Prices of the accessories should freeze for at least three years from the tistallafion.

25) The same machine must have been installed in India earlier and its satisfactory working ce
has to be attached.

26) Manufacturing company has to give undertaking regarding maintenance of the syst¢
availability ofaccessories and spare parts for next ten years.

27) The machine should come with required UPS and should be compatible with standarg
electrical sockets.

28) It should have standard electrical safety norms.

30) The spare parts should be easiiailable and the technical staff should be available in Jodhg
Jaipur or Delhi.

31) Training of the departmental staff at the site will be required.

32) The system should come with the required log book and user manual in English.

33) Latest authorization certificat@ original should be attached with the quotation, failing wh
their tender application will be rejected. Photocopy/Xerox copy of authorization certificate will
accepted.
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Item 05
Colour Doppler 4D

Colour Doppler 4D

High End Stateof-art Colour Doppler Equipment

The equipment must be capable of operating in B, M, Doppler, Color flow and Power [
modes, Contrast microbubble ultrasound & 4D Volume Scanning capabilities.

It should support transducers with linear, sector, convex and volume formats. Further,
include a full array of measurement and calculation packages. The specific m
requirements for this equipment are as follow.

1 |User Interface & Ergonomics
11 The keyboard should have Height adjustment. The adjustment should also include
"~ [Keyboard rotation
12 The system shall support backlight keys or provide an integrated light for ease of use in
"~ |work areas. The backlighting shall simplify ease ofars# indicate function selected.
13 The system shall include at least a 19" LCD monitor for both excellent image viewing as
" |providing for workflow and productivity features.
14 The LCD monitor shall be mounted on an articulating arm that msidedo-side, forward an
" |backward.
1.5 |The unit shall have gel warmer as attachment for the comfort of the patient.
The system shall have minimum Four active probe Ports in a convenient, easy to acces
1.6 o o
to maximize the availability of needgdobes.
2 |Productivity
The system shall offer an extended fieleview imaging that operates by sweeping a transt
2.1 |over the anatomy of interest. This mode shall build the extendedofieigéw in a realtime
manner, showing the image asitilds.
29 System shall have image management features that store images by patient and include
"~ to review images from different exam dates.
2.3 |deleted
System shall allow for live image and archive images-bidside or quad display oa singl¢
2.4 \monitor. This display shall allow any type of imageB-Mode, Colour, or power Doppler
either side.
3 |Workflow
The system shall implement a feature, which enables to help streamlining the worki
3.1 |particular the system shoultlitomatically invoke the correct mode and imaging paramete
advance to the next step within the examination with aborti®n operation.
4 |Reattime 3D / 4D Imaging Capabilities.
5 |Elastography should be available in Linear Probe
6 |Contrast Ultrasound Capability (CEUS)
7 | Tissue Harmonic imaging and spatial compounding technique should be available.
8 |Data Processing.
8.1 The system shall allow following PosBtorage image manipulation
a |Overall B-Mode gain and gray scale maps.
b |Overall Doppler gain, sweep speed and inverted spectral waveform.
¢ |Anatomical M-Mode
8.2 |The system shall provide a display zoom function on frozen images.
9 |Scanning Parameters
9.1 |The system should have minimum 65,000 digital system processing channels.
9.2 The system shall possess the ability to control speckle through the use of a speckle
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algorithm that enhances borders, reduces speckle artifact and improves detail and
resolution in gray scale with compatibility in Colour mode, 3D amtby-side display. Th
feature shall have operator selectable settings and be capable of displayingoiy e mod
with nonspeckle reduced image.

9.3

The system shall provide the ability to scan in the compound imaging mode with 7 lines o
more on all linear and convex probes.

9.4

The system shall provide scan depth of 230 cm or more

10

B-Mode / M-mode Imaging

The system shall provide the capability for coded tissue harmonic imaging on all
transducers.

The system shall hasen ' a n at -dadeicadldwingMhe MMode cursor to be adjusta
in any plane and allow for accurate measurements.

11

Colour flow/Power Doppler

12

Spectral Doppler (PW)

13

Measurements and Calculations

13.1

Measurements should be possible on frameages as well as on images recalled from the i
archive.

13.2

The system shall provide a comprehensive set of obstetrical and gynaecologic calcula
vascular calculations with summary reports.

14

Image Archive and Networking

14.1

The deviceshould store images onto an integrated BDRDMulti-drive and a USB port storg
device.

14.2

The system shall include at least 500 GB hard drive with minimum 20000 image
capacity.

14.3

The device should store images in DICOM, JPG, WMV and A&fimats for maximur
flexibility.

15

DICOM Connectivity: DICOM Connectivity should be a standard feature with the hg
network and a stardlone PC (Windows based) with suitable DICOM viewer to be suppl
suitable Laser Colour Printer

Standalond”C (Windows based) with suitable DICOM viewer, suitable colour inkjet printe
refillable ink tank to be supplied.

16

Transducers (freq tolerance: £ 1 MHz)

a. Convex, with biopsy attachment. Operating Frequeneys RMHz

b. Linear,with biopsy attachment. Operating Frequency:158 MHz

c. Trans-vaginal Probe with Biopsy attachment, Operating Frequency : 49 MHz

d. 3D / 4D Volume Convex Probe with post processing softwares such as MPR, SSD, Fet
cardiac evaluation etc

e.Pediatric micro convex probe for Neurosonogram 8MHz

f. Sector Probe (TCD):8Mhz (Optional)

17

Suitable UPS for a 30 minute backup for whole system.

The system should have US FDA or European CE with four digit notified body number ce

18 and certificate to be submitted.
SINo BOQ Qty UOM
1 COLOUR DOPPLER SYSTEM , as specified 1 No
2 Convex, with biopsy attachment. Operating Frequeneys RIHz 1 No
3 Linear, with biopsy attachment. Operating Frequendy13 MHz 1 No
Transvaginal Probe with Biopsy attachment, Operating Frequea<y :
4 I MHz -1no. 1 No
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3D / 4D Volume Convex Proheith post processing softwares such a

> MPR, SSD, Fetal cardiac evaluation ete 1 no. 1 No
6 Pediatric micro convex probe fbleurosonogran5-8MHz) - 1 no 1 No
7 Sector Probe (TCD):8Mhz (Optional) 1 No
8 Suitable UPS for a 30 minute backup for whole system. 1 No
9 Stand alone PC (Windows based) with suitable DICOM viewer, 1 No
10 Colour inkjet printer with refillable ink tank 1 No
11 Suitable Laser Colour Printer 1 No
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GENERAL TECHNICAL SPECIFICATIONS
GENERAL POINTS:

1. Warranty:

a) Five years Comprehensive Warranty as per Conditions of Contract of the TE document
for completeequipment (including Batteries for UPS, other vacuumatic parts wherever
applicable)Warranty period will be 5 yeafsom the date of installation, commissioning
and Site ModificationWork from the date of satisfactory installation, commissioning,
trial run & handing over oéquipmentto Hospital/Institution/Medical College.

b) 95% up time Warranty of completequipmentwith extension of Warranty period by
double the downtime period od Zhrs) X 7 (days) X 365 (days) basis.

c) All software updates should be provided free of cost during Warranty period.

2. After Sales Service:

After sales service centre should be available at the city of Hospital/Institution/Medical

College on 24 (hrs) X 7 &ys) X 365 (days) basis. Complaints should be attended properly,

maximum within 8 hrs. The service should be provided directly by Tenderer/Indian Agent.

Undertaking by the Principals that the spares foretiigpmentshall be available for at least

10 yeas from the date of supply.

3. Training:

On Site training to Doctors/ Technicians/ staff is to be provided by Principal/ Indian Agents

(if they have the requisite knelaow) for operation and maintenance of guglipmentto the

satisfaction of the consigneeThe same will be in line with the training modalities as

specified in general technical specification.

4. Annual Comprehensive Maintenance Contract (CMC) of subggctipment with Site

Modification Work

a) The cost of Comprehensive Maintenance Contr&@ ) which includes preventive
maintenance including testing & calibration as per technical/ service /operational manual
of the manufacturer, labour and spares, after satisfactory completion of Warranty period
may be quoted for next 5 years on yearly bdsiscompleteequipment(including
Batteries for UPS, other vacuumatic parts wherever applicablepiamdVodification
Work (if any). The supplier shall visit each consignee site as recommended in the
manufactureréds techni c abut/atleast oned it X mordhg e r a
during the CMC period

b) The cost of CMC may be quoted along with taxes applicable on the date of Tender
Opening. The taxes to be paid extra, to be specifically stated. In the absence of any such
stipulation the price will be taken inclusive of such taxes and no claim for thevgdime
be entertained later.

c) Cost of CMC will be added for Ranking/Evaluation purpose. The same will be taken at
Net Present Value with a 10% discounting factor each year.

d) The payment of CMC will be made on six monthly basis after satisfactoryletompof
said period, duly certified by end user on receipt of bank guarantee f&r @ %he cost
of the equipmentas per Section XV valid till 2 months after expiry of entire CMC
period.

e) There will be95% uptime warranty during CMC period on 24 (h¥7 (days) X 365
(days) basis, with penalty, to extend CMC period by double the downtime period.

f During CMC period, the supplier is requir
in 6 months commencing from the date of the successful camplet warranty period
for preventive maintenance of the goods.

g) All software updates should be provided free of cost during CMC.

h) Failure of the above [4. e) to 4. g)] by the supplier, may lead to the forfeiture of the Bank
Guarantee for Annual CMC.

i) The payment of CMC will be made as stipulated in GCC Clause 21.
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5. Site Modification Work :
Site Modification Workis indicated in the technical specification of the respective items,
wherever required. The Tenderer shall examine the existing site whemguipenenis to be
installed, in consultation with HOD of Hospital/Institution/Medical College concer@ie.
Modification Workdetails of each Hospital/Institution/Medical College are given at the end
of Technical Specification. The Tenderer to quote prices indicating-byeak prices of the
Machine andSite Modification Workof each Hospital/Institution/Medit&ollege. TheSite
Modification Workcoststo be quoted in Indian Rupee will be added for Ranking Purpose.
The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the
price will be taken inclusive of such duties aaces and no claim for the same will be
entertained later.
The Site ModificationWork should completely comply with AERB requirement, if any.

Notel: Tendererds attention i s dxlausenll A(I)GI T ¢
The tenderer is to prowdthe required details, information, confirmations, etc.
accordingly failing which itds tender |

Note 2: General: Bidders are requested to make sure that they should attach the list of
equipmenffor carrying out routine and prevérdg maintenance wherever asked for
and should make sure that Electrical Safety Analyzer / Tester for Medical
equipmentto periodically check the electrical safety aspects as per BIS Safety
Standards 193540 which is also equivalent to IEC electrical saf¢andard IEC
60601 is a part of thequipments. If the Electrical Safety Analyzer/Tester is not
available they should provide a commitment to get a@hbaipmentchecked for
electrical safety compliance with Electronic Regional Test Labs / Electronits Tes
and Development Centres across the country on every preventive maintenance call.

Note 3: Adequate training of personnel and Hooked open software and standard
interface interoperability conditions for networkedquipment in hospital
management inforation system (HMIS)

The successful tenderer will be required to undertake to provide at his cost technical
training for personnel involved in the use and handling okthepmentbn site at

the institute immediately after its installatiohhe company shall be required to
train the institute personnel onsite for a minimum period of 1 month

All software updates should be provided free of cost during warranty period and
CMC period
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Sectioni VI

Quality Control Requirements

Tender Reference No.
Date of opening

Time

Name and address of the Tenderer:

(Proforma forequipmentand quality control employed by the manufacturer(s)

Note: All the following details shall relate to thenufacturer(s) for the goods quoted for.

01

02

03

04

05

06

07

08

Name of the manufacturer

a. full postal address

b. full address of the premises
e. telephone number

f. fax number

Plant and machinery details
Manufacturing process details
Monthly (single shift) production capacity of goods quoted for

a. normal
b. maximum

Total annual turrover (value in Rupees)

Quiality control arrangement details

a. for incoming materials and bougbtit components
b. for process control
C. for final product evaluation

Test certificate held

a . type test
b . BIS/ISOcertification
c . any other

Details of staff

a. technical
b skilled
c unskilled

Signature and seal of the Tenderer
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Sectioni IX
Qualification Criteria

1. The tenderer must be a manufacturer. In case the manufacturer does not quote directly,
they mayauthorizeanagent as per proforma of Manufacturer authorization form as given
in the tender enquiry document to quote and enter into a contractual obligation.

2(a) The Manufacturer should have supplied and installed inHastyears from the date of
Tender Opening, deast25% of the quoted quantitfrounded off to next whole number)
of the similarequipmentmeetingmajor parameters of technical specifioatwhich is
functioning satisfactorily.

2(b) The Tenderers quoting as authorized representative of the manufacturer meeting the
abovecriteria should have executedat least oneontract in thdast five years from the
date of tender openingf medical equipment anywhere in Indiaof the same
manufacturer

3. The bidders/ firms identifying aMSME and or startup firms are exempted from
fulfilling criteria at S No. 2 (a) and 2(b) stated above. However, this does not exempt any
bidder/ firm/ manufacturefrom fulfilling the quality requirements.

NOTE:
1. The tenderer shall give an affidavit as under:

AWe hereby certify that if at any ti me, i nf
or incorrect, we are liable for any action as deemed fit by th@urchaser in addition to
forfeiture of the earnest money. 0

2. In support of 2§ & 2 (b), the Tenderershall furnish Performance statement in the enclosed
Prof orma O0AO0.
The manufacturefTenderer) Indian Agent shall furnish Satisfactory Performance Ceatite
in respect of above, duly translated in English and duabtarized in the country of origin,
alongwiththe tender.

3. The Tenderershall furnish a brief writeip, packed with adequate data explaining and
establishing his available capacity/capability (both technical and financial) to perform the
Contract (if awarded) within the stipulated time period, after meeting all its current/present
commitments. The Tenderer shdB@afurnish details ocEquipment and Quality Control in the
enclosed Section VIII.

4. Notwithstanding anything stated above, the Purchaser reserves the right to assess the
Tendererb6s capability and capacity idngonper fc
award of Contract, should circumstances warrant such an assessment in the overall interest of
the Purchaser.

5. The bidder should submitthemanuf act urer 6s production capa
requirement and delivery schedule requirement of tis tender document.

6. The Purchaser reserves the right to ask for a free demonstration of the eguiedent at a
pre determined place acceptable to the purchaser for technical acceptability as per the tender
specifications, before the opening of the®@Tender.
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Tender Reference No.

PROFORMA

0AO

PROFORMA FOR PERFORMANCE STATEMENT

Date of opening

Time

(For the period of last five years)

Nameand address of the Tenderer

Name and address of the manufacturer

Order Order Description | Value | Date of Remarks | Have the
placed by | number | and quantity | of completion of indicating | goods been
(full and date | of ordered order | Contract reasons for| functioning
address of goods and (Rs.) | Asper |Actual | delay if Satisfactorily
Purchaser/ services contract any (attach
Consignee) documentary
proof)**
1 2 3 4 5 6 7 8

We hereby certify that if at any time, information furnished by us is proved to be false or
incorrect, we are liable for any action as deemed fit by the purchser in addition to forfeiture
of the earnest money.
Signature and seal of the Tenderer
** The documentary proof will be a certificate from the consignee/end user with
crossreference of order no. and date in the certificate along with a notarized
certification authenticating the correctness of the information furnished.
** The bidders are requested tosubmit the latest purchase order copies supplied to
AIIMS, PGIMER, JIPMER, Institute of National importance for the specific
model quoted along with the price bid.
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Sectioni X

TENDER FORM

Date
To
CEO
HLL Infra Tech Servicekimited
Procurement and Consultancy Division
B-14 A, Sector62, Noida-201307, Uttar Pradesh
Ref. Your TE document No. dated
We, the undersigned have examined the above mentioned TE document, including
amendment/corrigendum No. , dated if(any), the receipt of which is hereby
confirmed. We now offer to supply amiliver (Description of goods and services)

conformity with your above referred documeot the sum as shown in the price schedules
attachedherewith and made part of this tender If our tender is accepted, we undertake to supply

the goods and perform the services as mentioned above, in accordance with the delivery schedule
specified in the List of Requirements.

We further confirm that, if outender is accepted, we shall provide you with a performance security

of required amount in an acceptable form in terms of GCC clause 5, read with modification, if any,

in SectonViASpeci al Conditions of Contracto, for ¢
We agree to keep our tender valid for acceptance as required in the GIT clause 20, read with
modification, if any in Section Il T i Speci al I nstructions to Ter

extended period, if any, agreed to by us. We also accordingfyrodio abide by this tender up to

the aforesaid period and this tender may be accepted any time before the expiry of the aforesaid
period. We further confirm that, until a formal contract is executed, this tender read with your
written acceptance therewfithin the aforesaid period shall constitute a binding contract between
us.

We further understand that you are not bound to accept the lowest or any tender you may receive
against your aboveeferred tender enquiry.

We confirm that we do not stand dereégied/banned/blacklisted by any Govt. Authorities.

We confirm that we fully agree to the terms and conditions specified in above mentioned TE
document, including amendment/ corrigendum if any

(Signature with date)

(Name and designation)

Duly authorisedo sign tender for and on
behalf of
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SECTION T Xl
PRICE SCHEDULE

Price to be filled in the relevant field of Price Format in Excel provided in-tedering portal.
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SECTION T Xl
QUESTIONNAIRE

Fill up the Techno-Commercial Compliance Sheet Bid provided in spreadsheet (Excel file) and
upload in the C-Folder
1. The tenderer should furnish specific answers to all the questions/issues mentioned in
TechneCommercial Corpliance Sheet. In case a question/issue does not apply to a tender
the same should be answered with the rema
2. Wherever necessary and applicable, the tenderer shall enclose certified scanned cop
documentary proof/ evidence to subgtate the corresponding statement.
3. In case a tenderer furnishes a wrong or evasive answer against any of the question/issues,
tender is liable to be ignored.
Note: The documents like Priced Proforma Invoice (Single Proforma InvoiceMtamm uf act u
indicating uniform unit rates) and List of Consumables with prices can be uploaded in tt
Notes & Attachment under Rfx informatidtigase note, in the separate Notes & Attachment
provided under Rfx information and not in thé=Glder Notest Attachments
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SECTION T Xl
BANK GUARANTEE FORM FOR EMD

(hereinafter cal l

___________________ for the supply of o
against the purchaser 6s t end ewvrall persogauby these pkesents that _
we of
our registered office at are bound ur
(hereinafter | Icae d t he APurchaser)

for which payment will and truly to be made to the said Purchaser, t
Bank binds itself, its successors and assigns by these presents. Sealed with the Common Seal of the
Bank this ay of 20 . The conditions of this obligation are:

1) If the Tenderer withdraws or amends, impairs or derogates from the tender in any respect within
the period of validity of this tender.

2) If the Tenderer having been notified of the acceptantésdender by the Purchaser during the
period of its validity:

fails or refuses to furnish the performance security for the due performance of the contract or
fails or refuses to accept/execute the contract or

if it comes to notice that the informatiolocuments furnished in its tender is incorrect, false,
misleading or forged

We undertake to pay the Purchaser up to the above amount upon receipt of its first written dema
without the Purchaser having to substantiate its demand, provided that @miasdi the Purchaser will
note that the amount claimed by it is due to it owing to the occurrence of one or both the two conditior

specifying the occurred condition(s).

This guarantee will remain in force for a period of fefitye days after the periodf tender validity and
any demand in respect thereof should reach the Bank not later than the above date.
céeéeéecécée.
(Signature with date of the authorised officer of the Bank)

Eééeéeéeéecécécéecéceecece.
Name and designation of the officer

rrrrrrrrrrrrrrrrrrrrrr

//////////////////////

éééééeéceececeeceeceeeeeceece.
Seal, name & address of the Bank and address of the Branch

HITES/PCD/PMSSYII/26/CAD/18-19 dated10.04.2018 Page60 of 92



HLL Infra Tech Servicekimited

SECTION T XIV
MANUFACTUREROGOS AUTHORI SATI ON FORM

CEO

HLL Infra Tech Servicekimited

Procurement and Consultancy Division

B-14 A, Sector62, Noida-201307, Uttar Pradesh

Dear Sir,

Ref: Your TE document No dated

We, who are proven and reputable manufacturers
of nafe and description of the goods offered in the téritring
factories at , hereby authorise Messrs name aiid address

of the agentto submit a tender, process the same further and emdea icontract with you against
your requirement as contained in the above referred TE documents for the above goods manufactured
by us.

We also state that we are not participating directly in this tender for the following reason(s):
(please provide reason

here).

We further confirm that no supplier or firm or individual other than Messrs.
nafne and address of the above apestauthorised to submit a
tender, processhe same further and enter into a contract with you against your requirement as
contained in the above referred TE documents for the above goods manufactured by us.

We also hereby extend our full warranty, CMC as applicable as per clause 15 of the General
Conditions of Contract, read with modification, if any, in the Special Conditions of Contract for the
goods and services offered for supply by the above firm against this TE document.

We also hereby confirm that we would be responsible for the satigfaotecution of contract placed
on the authorised agent

We also confirm that the price quoted by our agent shall not exceed the price which we would have
guoted directlybo

Yours faithfully,
[Signature with date, namédesignatiorand Emai]

for and on khalf of Messrs
[Name & address of the manufactuiers

Note
(1) This letter of authorisation should be on the letter head of the manufacturing firm and should
be signed by a person competent and having the power of attorregatty bind the
manufacturer.
(2) Original letter may be sent.
(3) The purchaser reserves the right to verify this document with its signatory.
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SECTION 1 XV
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY/ CMC SECURITY

CEO

HLL Infra Tech Services Limited

Procurement and Consultancy Division

B-14 A, Sector62, Noida-201307, Uttar Pradesh

WHEREAS (Name and address of the supplier) (Hereinafter
called fAthe suppliero) has wundertaken, i n pur
dated to supply (description of

contracto) .

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish
you with a bank guarantee by a scheduled coriaebank recognised by you for the sum specified
therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we areagantors and responsible to you, on behalf of

the supplier, up to a total of. (Amount of the guarantee in words and
figures), and we undertake to pay you, upon your first written demand declaring the supplier to be
in default undethe contract and without cavil or argument, any sum or sums within the limits of
(amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons
for your demand or the sum specified therein.

We hereby waive the necessitiyyour demanding the said debt from the supplier before presenting

us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to
be performed there under or of any of the contract documents which may be made between you and
the supplier shall in any way release us from any liahilitgler this guarantee and we hereby waive
notice of any such change, addition or modification.

This guarantee shall be valid till such time to cover two months beyond the warranty period from the
date of Notification of Award i.e. up to @atke date).

rrrrrrrrrrr

cEéeéeéeécée.
(Signature with date of the authorised officer of the Bank)

Eééeéeéeéecécécéeceécecece.
Name and designation of the officer

rrrrrrrrrrrrrrrrrrrrrr

//////////////////////

éééééeéceeeececeeceeeeeeece.
Seal, name & address of the Bank and address of timelBra
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SECTION T XVI
CONTRACT FORM - A

CONTRACT FORM FOR SUPPLY, INSTALLATION, COMMISSIONING, HANDING
OVER, TRIAL RUN, TRAINING OF OPERATORS & WARRANTY OF GOODS

(Address of thé’urchaser/Consignee
Office issuing the contract)

Confract No dated

This is in continuation to this officebs Notif

1. Name & address of the Supplier:

2. Purchaserés TE document No_ dated_
No , dated (if any), issued by the purchaser

3. Supplierbés Tender No_ dated_
No dated  (if any), exchanged between the supplier and the purchaser in

connection with this tender.

4. In addition to this Contract Form, the following documents etc, which are included in the documents
mentioned under paragraphs 2 and 3 above, shall alseebe=ddo form and be read and construed
as integral part of this contract:

(i) General Conditions of Contract;

(ii) Special Conditions of Contract;

(iii) List of Requirements;

(iv) Technical Specifications;

(v) Quality Control Requirements;

(vi) TenderForm furnished by the supplier;

(vii) Price Schedule(s) furnished by the supplier in its tender;

(viii) Manufacturerso Authorisation Form
(i x) Purchaseroé6s Notification of Award

Note: The words and expressions used in this contract shall have the same meanings as are
respectively assigned to them in the conditions of contract referred to above. Further, the
definitions and abbreviations incorporated under clause 1 of Seciian @ e al structions
to Tenderersodo of the Purchasero6s TE docume

5. Some terms, conditions, stipulations etc. out of the alefeered documents are reproduced below

for ready reference:

(i) Brief particulars of the goodend services which shall be supplied/ provided by the supplier
are as under:

Schedule| Brief description | Accounting | Quantity | Unit | Total | Terms of
No. of goods/services unit to be Price | price | delivery
supplied

Any other additional services (if applicable) and cost thereof:
Total value (in figure) (In words)
(i) Delivery schedule
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(i) Detaills of Performance Security
(iv) Quality Control
(a) Mode(s), stage(s) and place(s) of conducting inspections and tests.
(b) Designation and address of purchaser
(v) Destination and despatch instructions
(vi) Consignee, including port consignee, if any

6. Warranty clause
7. Payment terms
8. Paying authority

(Signature, name and address
of the Purchaserds/ Consi g
For and on behalf of

Received and accepted this contract

(Signature, name and addressdi e s uppl i erds executive
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)

Date:

Place:
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CONTRACT FORM 1 B

CONTRACT FORM FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT

Annual CM Contract No. dated

Between
(Address of Head of Hospital

And
(Name & Address of the Supplier)

Ref: Contract No dated (Contract No. & date of Contract for
supply, installation, commissioning, handing over, Trial run, Training of operators &
warranty of goods)

In continuation to the above referred contract

1. The Contract of Annual Comprehensive Maint&®is hereby concluded as under:

1 2 3 4 5
Annual Comprehensive Total Annual
Maintenance Contract Comprehensive

Cost for Each Unit year Maintenance
Schedule| Brief description | Quantity. wise*. Contract Cost for 5
No. of goods (Nos.) gt | ond | gid | 4th | gth Years
[3 x

a | b | c | d| e | (@ga+db+4c+4d+de
]

Total value (in figure) (In words)

2. The CMC commence from the date of expiry of all obligations under Warranty i.e.
from (date of expiry of Warranty) and will expire on (date of
expiry of CMC)

3. The cost of Annual Comprehensive Maintenance Contract (CMC) whicludes preventive
maintenance, labour and spares, after satisfactory completion of Warranty period may be quoted for
next 5 years as contained in the above referred contract on yearly basis for ceuwpieteent
(including X ray tubes, Helium for MRI, Batteries for UPS, other vacuumatic parts, &

) andSite Modification Work(if any).

4. There will be $% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis,
with penalty, to extend K&C period by double the downtime period.

5. During CMC period, the supplier shal/l Vi sit
including testing and calibration as per the
The suppliershaV i si't each consignee site as recomme
least once in 6 months commencing from the date of the successful completion of warranty period
for preventive maintenance of the goods.

6. All software updates should be providedd of cost during CMC.
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7. The bank guarantee valid till [(fill the date) 2 months after expiry of entire CMC
period] for an amount of Rs. [(fill amount) equivalent to 2.5 % of the cost of the
equipment as per contract] shallebfurnished in the prescribed format given in Section XV of the
TE document, along with the signed copy of Annual CMC within a period of 21 (twenty one) days
of issue of Annual CMC failing which the proceeds of Performance Security shall be payable to the
Purchaser/Consignee.

8. If there is any lapse in the performance of the CMC as per contract, the proceeds Annual CMC
bank guarantee for an amount of Rs. (equivalent to 2.5 % of the costopfipneent
as per contract) shall be payable to the <oypree.

9. Payment terms: The payment of Annual CMC will be made against the bills raised to the
consignee by the supplier on six monthly basis after satisfactory completion of said period, duly
certified by the HOD concerned. The payment will be made irmimBupees.

10. Paying authority: (name  of theconsignee i.e.
Hospitalauthorisedfficial)

(Signature, name and address
of Hospitalauthorised official)
For and on behalf of

Receivedand accepted this contract

(Signature, name and address of the supplieros
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)

Date:

Place:
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SECTION T XVII

CONSIGNEE RECEIPT CERTIFICATE

(To be given by consigneebd6s authori z

The followingstore(s) has/havéeen received in good condition:

1) Contract No. & date

2) Supplierds Name :

3) Consigneeds Name & Address with
telephone No. & Fax No. :

4) Name of the item supplied

5) QuantitySupplied

6) Date of Receipt by the Consignee

7) Name and designation of Authorized
Representative of Consignee

8) Signature of Authorized Representative of
Consignee wh date

9) Seal of the Consignee
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SECTION T XVIII
Proforma of Final Acceptance Certificate by the Consignee
No Date
To
M/s

Subject: Certificate of commissioning @quipmentplant.

This is to certify that thequipment(s)/plant(s) as detailed below has/have been received in good
conditionsalong with all the standard and special accessories and a set of spares (subject to remarks
in Para no.02) in accordance with the contract/technical specifications. The same has been installed
and commissioned.
(a) Contract No dated
(b) Description of theequipmen{s)/plants:
(c) Equipments)/ plant(s) nos.:
(d) Quantity:
(e) Bill of Loading/Air Way Bill/Railway
Receipt/ Goods Consignment Note no dated
() Name of the vessel/Transporters:
(g) Name of the Consignee:
(h) Date of site handver to the supplier by consignee:
(i) Date of commissioning and proving test:

Details of accessories/sparegmt yet suppliedand recoveriesto be made on that account.

Sl. No. Description of Item Quantity Amount to be recovered

The proving test has been done to our entire satisfaction and operators have been trained to operate
theequipments)/plant(s).

The supplier has fulfilled itsontractual obligations satisfactorily ## or
The supplier has failed to fulfil its contractual obligations with regard to the following:

a) He has not adhered to the time schedule specified in the contract in dispatching the
documents/ drawings pursuano 6 Tec hni c al Speci fications?o.

b) He has not supervised the commissioning ofetpgipment(s)/plant(s)in time, i.e. within the
period specified in the contract from date of intimation by the Purchaser/Consignee in respect
of the installation of thequipmen{s)/plant(s).

c) The supplier as specified in the contract has not done training of personnel.

The extent of delay for each of the activities to be performed by the supplier in terms of the contract

ISeeeeeeeeeeeee.

The amount of recovery on accountradnsupply of accessories and spares is given under Para
no.02
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The amount of recovery on account of failure of the supplier to meet his contractual obligations

IS

(here indicate the amount).

(Signature)
(Name)
(Designation with stamp)

## Explanatory notes for filling up the certificate:

)
i)

i)

iv)

He has adhered to the time schedule specified in the contract in dispatching the
document s/ drawings pursuant to O0Technical
He has supervised the commissioning of@fjgipmenti(s)/plant(s) m time, i.e. within the

time specified in the contract from date of intimation by the Purchaser/Consignee in
respect of the installation of tleguipments)/plant(s).

Training of personnel has been done by the supplier as specified in the contract.

In the event of documents/drawings having not been supplied or installation and
commissioning of theequipment(s)/plant(s) having been delayed on account of the
supplier, the extent of delay should always be mentioned in clear terms.
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Sectioni XIX

Consignee List

Sl. . Consignee
No. Name of Hopsital and Address Code

State

Dry Port/

Alrport Seaport

The Principal

Siddartha Medical College

NH 16 Service Road, Opp. Varun
Maruthi Showroom

1 | Near Health University, Gunadala,
Vijayawada

Andhra Pradesh 520008

Phone: 09849903130

Email: principalsmcvja@yahoo.com

SMC-
Vijayawada

Andhra
Pradesh

Hyderabad Vizag

Dr. M. Neeraja

The Dean/ The Principal

Govt. Medical College

Opp. EE Roads & Buildings, Sai
2 | Nagar, Anantapur

Andhra Pradesh 515001
Phone : 0855449115, 274568
EMail : gmc_atp@ap.nic.in;
principal.gmcatp@yahoo.in

GMC-
Anantapur

Andhra
Pradesh

Hyderabad Vizag

Dr. K. Ashok

The Director

Directordés Quart
Rajiv Gandhi Institute of Medical
Sciences, Adilabad RGIMS-
Vidya Nagar, Adilabad, Telangana Adilabad
504001

Office: 08732220521

Email: rimsadilabad@yahoo.com;
directorrimsadilabad@yahoo.com

Telangana

Hyderabad Vizag

Dr. Abbagani Vidyasagar

The Principal

Kakatiya Medical College, Waranag|
RangampeS$treet, Warangal, GMC-
Telangana 506007 Warrangal
Phone: 0872446355, 2446888
Email: pwarangal@gmail.com;
kmc_wgl@ap.nic.in

Telangana

Hyderabad Vizag

Prof. A.K. Adhikari

The Principalcum-Chief
Superintendent

5 | Gauhati Medical College
Guwahati781032

Tel: +91-2134538 / 2132751
Email: gmchasm@nic.in

GMC-
Guwabhati

Assam

Kolkata Kolkata
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Sl.

No.

Name of Hopsital and Address

Consignee
Code

State

Airport

Dry Port/
Seaport

The Principal

Assam Medical College, Dibrugarh
Barbari, Dibrugarh, Assam786 002
Phone No. : (0373) 2300080, 23003
Email: principalamch@rediffmail.cor

AMC-
Diburgarh

Assam

Kolkata

Kolkata

The Principal

Srikrishna Medical College,
Muzaffarpur

NH 77, Uma Nagar, Rasulpur Saidp|
Bazid

Bihar- 842001

Phone No. : 0622260177

Email: info@skmedicalcollege.in

SKMC-
Muzaffarpur

Bihar

Kolkata

Kolkata

The Principal

Govt. Medical College, Darbhanga
DMCH Road, Laheriasaria
Darbhanga

Bihar- 846001

Phone No. : 06272 233 092

Email: principaldmc202@gmail.com

GMC-
Dharbhanga

Bihar

Kolkata

Kolkata

Dr. H. M. Mangal

The Dean

Govt. Medical College
Civil Hospital Campus,
Rajkot- 360001

Ph. No. : +91 281 2458337,245833¢
2458339

Email Address :
deanrajkot@yaho0.co.in

PDUMC-
Rajkot

Guijarat

Ahmedabad

Mundra /
Pipavav /
Kandla

10

The Principal

Patliputra Medical College, Dhanbac
B.C.C.L. Township, Koyla Nagar
Dhanbad 826005, Jharkhand
Phone : +94326:2230465

Email: enquiry@pmchdhanbad.com

PMCH-
Dhanbad

Jharkhand

Kolkata

Kolkata

11

The Director

Vijayanagar Institute of Medical
Sciences

Contonment, Bellary 583104
Karnataka

Phone: 0839235201, 0839242387
Email:
directorvimsbellary@gmail.com

VIMS-
Bellary

Karnataka

Bangalore

Bangalore

12

The Director

Karnataka Institute of Medical
Sciences;. B Road, Vidyanagar
Hubali - 580 022, Karnataka, India
Phone: +91836- 2370057, +91836
- 2373447, +91 836- 2373641

Email: directorkimshubli@gmail.com

KIMC -
Hubbali

Karnataka

Bangalore

Bangalore
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13

The Principal

Government Medical College
Medical College Rd, Kozhikode
Kerala- 673008

Phone: 0495 235 0202

Email: principalmcc@gmail.com

GMC-
Kozhikode

Kerala

Kochi

Kochi

14

Dr. N. Sridevi

The Principal

T. D. Medical College, Alappuzha
Vandanam, Alappuzha, Kerala
688001

Phone: 0477 228 2611

Email: tdmcalappuzha@gmail.com

GTDMC-
Alappuzha

Kerala

Kochi

Kochi

15

The Dean

Govt. Medical College

Jail Road, Near Sanjay Gandhi
Hospital, Rewa

Madhya Pradesh 486001
Phone: 0766241655

Email: deanmcrewa@rediffmail.con

GMC-Rewa

Madhya
Pradesh

Mumbai

Mumbai

16

The Director

Netaji Subhash Ch. Bose Medical
College, Jabalpur

Nagpur Road, Jabalpuvladhya
Pradesh 482003

Phone: 076123 70951

Email: nscbmcjb@gmail.com

NSBMC-
Jabalpur

Madhya
Pradesh

Mumbai

Mumbai

17

Dr. S. N. lyengar

The Dean

Gajra Raja Medical College, Gwalior
Veer Savarkar Marg,

Gwalior- 474009

Madhya Pradesh

Phone: +91 (0751) 2406a

Email: grmc1946@yahoo.co.in

GRMC-
Gwalior

Madhya
Pradesh

Mumbai

Mumbai

18

The Dean

Govt. Medical College, Aurangabad
Panchakki Road, Aurangabad
431001

Maharashtra

Ph No. : 02462402028

Email: deangmca@gmail.com

GMC-
Aurangabad

Maharashtra

Mumbai

Mumbai

19

The Dean

Govt. Medical College, Latur
Near Old Railway Station
Latur (M.S.) 413512

Call us: 02382 247676

E-mail: info@gmclatur.org

GMC-Latur

Maharashtra

Mumbai

Mumbai
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20

The Dean

Govt. Medical College, Akola
Akola - 444 001

Maharashtra

Phone +9107242431960

Email : acadgmca@hotmail.com

GMC-Akola

Maharashtra

Mumbai

Mumbai

21

The Dean

Shri Vasantrao Naik Govt. Medical
College, Yavatmal

Maharashtra 445001

Phone: (07232) 242456,240843
Email: deanvhgmc@sancharnet.in

SVNGMC-
Yavatmala

Maharashtra

Mumbai

Mumbai

22

The Dean and Principal

M. K. C. G. Medical College,
Berhampur

Berhampur, District Ganjam
Odisha. Pin: 760 004

Tel. No. (0680) 2292746

Fax: (0680) 2292809

E-mail : mkcgmc.bam@gmail.com

MKCGMC-
Berhampur

Orissa

Kolkata

Kolkata

23

The Dean and Principal

V. S. S. Medical College, Burla
Burla, Sambalpur, Odishar68017
Phone: +916632430768

Email: vssmcburlaorissa@gmail.con

VSSMG
Burla

Orissa

Kolkata

Kolkata

24

The Principal

Government Medical College
Sangrur Road, New Lal Bagh
Patiala, Punjab 147001

Ph: 0175 221 2018

Email: gomcoitcell@yahoo.com

GMC-Patiala

Punjab

New Delhi

New Delhi

25

The Principal

S. P. Medical College, Bikaner
PBM Hospital, Bikaner, Rajasthan
334001

Phone: 0151 222 6300

Email: principal_spmc@live.com

SPMG
Bikaner

Rajasthan

Jaipur

Mundra /
Pipavav /
Kandla

26

The Principal

R. N. T. Medical College, Udaipur
Near Collectorate, Hospital Rd, Cou|
Chouraha, Udaipur, Rajasthan 3130
Phone: 0294 241 8258

Email: rnt_mcudr62@rediffmail.com
rntmedicaleducationdept@gmail.cor

RNTMC-
Udaipur

Rajasthan

Jaipur

Mundra /
Pipavav /
Kandla

27

The Principal

Govt. Medcal College, Kota

LIC Office, Rangbari Rd, SecterA,
Rangbari, Kota, Rajasthan 324010
Phone: 0141 222 7406

Email: principalmck@gmail.com

GMC-Kota

Rajasthan

Delhi Air
Cargo

Icd,
Tughlakab
ad
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28

The Dean

Thanjavur Medical College,
Thanjavur

Tamil Nadu- 613 004

Phone: 0436240851, 0436240951
Email: thjmc_tn@yahoo.com

GMC-
Thanjavur

Tamil Nadu

Chennai

Chennai

29

TheDean

Tirunelveli Medical College,
Tirunelveli

Address: Palayamkottai
Tamil Nadu 627011

Phone: 0462 257 2733
Email: dean@tvmec.ac.in

GMC-
Tirunelveli

Tamil Nadu

Chennai

Chennai

30

The Principal

Agartala Govt. Medical College
Agartala- 799 006
Phone03812357130/ 2356701
Email: agmetr@nic.in,
agmc@rediffmail.com

AMC-
Tripura

Tripura

Kolkata

Kolkata

31

The Dean

Govt. Medical College, Jhansi
Public Relation Officer

Maharani Laxmi Bai Medical College
Hospital Jhansi

Phone: 05102321446

Email:
principalmcjhs@gmail.com,clmimcj(
gmail.com

GMC-Jhansi

Uttar Pradesh

Delhi Air

Cargo

lcd,
Tughlakab
ad

32

The Principal

B.R.D.Medical college Gorakhpur
Uttar Pradesh 273013

Phone: 0551 250 1736

Email Id :brdmcgkp1969@gmail.con
info@brdmc.org

GMC-
Gorakhpur

Uttar Pradesh

Delhi Air

Cargo

Icd,
Tughlakab
ad

33

The Principal

M. L. N. Medical College, Allahabad
George Town, Allahabad, Uttar
Pradesh 211002

Phone: 2147483647

Email: ansari@gmail.com

MLNMC -
Allahabad

Uttar Pradesh

Delhi Air

Cargo

Icd,
Tughlakab
ad

34

The Principal

L. L. R. Medical College, Meerut
Garh Road, Jai Bhim Nagar, Meerut
Uttar Pradesh 250004

Phone: 0122760888

Email: medllirm@yahoo.com

LLRMMC -
Meerut

Uttar Pradesh

Delhi Air

Cargo

Icd,
Tughlakab
ad
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35

The Principal

B. S. Medical CollegeBankura
Kenduadihi, Bankura

West Bengal 722101

Phone: 03242 244 700

Email: bsmc_xsa@yahoo.com,
prin_bsmc@wbhealth.gov.in

BSMC-
Bankura

West Bengal

Kolkata

Kolkata

36

The Principal

Govt. Medical College, Malda
Englishbazar, Malda, West Bengal
732101

Phone03512 221 087

Email:
prin_mldmch@wbhealth.gov.in

GMC-Malda

West Bengal

Kolkata

Kolkata

37

The Principal

Prof. Samir Chandra Ghosh Roy
North Bengal Medical College,
Darjeeling

Thiknikata, India, Siliguri, Darjeeling
West Bengal 734012

Phone: 098320 17967

Email: sgroy53@gmail.com

NBMC-
Darjeeling

West Bengal

Kolkata

Kolkata

: The consignee will ensure timely issue of NMIC, CDEC, Octroi Exemption

Certificates, Road Permits & Entry Tax Exemption Certificates, wherever applicable,

to the suppliers.
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APPENDIX T A

No. P-45021/2/2017-B.E.-lI
Government of India
Ministry of Commerce and Industry

Department of Industrial Policy and Promotion
e s e ok

Dated 15" June, 2017
Udyog Bhawan, New Delhi

To
All Central Ministries/Departments/CPSUs/All concerned

ORDER

Subject: Public Procurement (Preference to Make in India), Order 2017

Whereas it is the policy of the Government of India to encourage ‘Make in India’ and promote
manufacturing and production of goods and services in India with a view to enhancing income and
employment, and

Whereas procurement by the Government is substantial in amount and can contribute towards
this policy objective, and

Whereas local content can be increased through partnerships, cooperation with local
companies, establishing production units in India or Joint Ventures (JV) with Indian suppliers,
increasing the participation of local employees in services and training them,

Now therefore the following Order is issued :
1. This Order is issued pursuant to Rule 153 (iii) of the General Financial Rules 2017.
2. Definitions: For the purposes of this Order:

Local content’ means the amount of value added in India which shall, unless otherwise prescribed
by the Nodal Ministry, be the total value of the item procured (excluding net domestic indirect
taxes) minus the value of imported content in the item (including all customs duties) as a proportion
of the total value, in percent.

‘Local supplier' means a supplier or service provider whose product or service offered for
procurement meets the minimum local content as prescribed under this Order or by the competent
Ministries / Departments in pursuance of this order.

‘L1 means the lowest tender or lowest bid or the lowest quotation received in a tender, bidding
process or other procurement solicitation as adjudged in the evaluation process as per the tender
or other procurement solicitation.

‘margin of purchase preference’ means the maximum extent to which the price quoted by a local
supplier may be above the L1 for the purpose of purchase preference.

‘Nodal Ministry’ means the Ministry or Department identified pursuant to this order in respect of a
particular item of goods or services.

...... Contd. p.2/-
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‘Procuring entity’ means a Ministry or department or attached or subordinate office of, or
autonomous body controlled by, the Government of India and includes Government companies as
defined in the Companies Act.

3. Requirement of Purchase Preference: Subject to the provisions of this Order and to any specific
instructions issued by the Nodal Ministry or in pursuance of this Order, purchase preference shall
be given to local suppliers in all procurements undertaken by procuring entities in the manner
specified hereunder:

a. In procurement of goods in respect of which the Nodal Ministry has communicated that there is
sufficient local capacity and local competition, and where the estimated value of procurement
is Rs. 50 lakhs or less, only local suppliers shall be eligible. If the estimated value of
procurement of such goods is more than Rs. 50 lakhs, the provisions of sub-paragraph b or c,
as the case may be, shall apply.

b. In the procurements of goods which are not covered by paragraph 3a and which are divisible
in nature, the following procedure shall be followed:

i. Among all qualified bids, the lowest bid will be termed as L1. If L1 is from a local
supplier, the contract for full quantity will be awarded to L1.

ii. If L1 bid is not from a local supplier, 50% of the order quantity shall be awarded to L1.
Thereafter, the lowest bidder among the local suppliers, will be invited to match the L1
price for the remaining 50% quantity subject to the local supplier's quoted price falling
within the margin of purchase preference, and contract for that quantity shall be awarded
to such local supplier subject to matching the L1 price. In case such lowest eligible local
supplier fails to match the L1 price or accepts less than the offered quantity, the next
higher local supplier within the margin of purchase preference shall be invited to match
the L1 price for remaining quantity and so on, and contract shall be awarded accordingly.
In case some quantity is still left uncovered on local suppliers, then such balance
quantity may also be ordered on the L1 bidder.

c. In procurements of goods not covered by sub-paragraph 3a and which are not divisible, and in
procurement of services where the bid is evaluated on price alone, the following procedure
shall be followed:

i. Among all qualified bids, the lowest bid will be termed as L1. If L1 is from a local
supplier, the contract will be awarded to L1.

i. If L1 is not from a local supplier, the lowest bidder among the local suppliers, will be
invited to match the L1 price subject to local supplier's quoted price falling within the
margin of purchase preference, and the contract shall be awarded to such local supplier
subject to matching the L1 price.

iii.  In case such lowest eligible local supplier fails to match the L1 price, the local supplier
with the next higher bid within the margin of purchase preference shall be invited to
match the L1 price and so on and contract shall be awarded accordingly. In case none of
the local suppliers within the margin of purchase preference matches the L1 price, then
the contract may be awarded to the L1 bidder.

.......Contd. p.3/-
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4. Exemption of small purchases: Notwithstanding anything contained in paragraph 3,
procurements where the estimated value to be procured is less than Rs. 5 lakhs shall be exempt
from this Order. However, it shall be ensured by procuring entities that procurement is not split for
the purpose of avoiding the provisions of this Order.

5. Minimum local content: The minimum local content shall ordinarily be 50%. The Nodal Ministry
may prescribe a higher or lower percentage in respect of any particular item and may also
prescribe the manner of calculation of local content.

6. Margin of Purchase Preference: The margin of purchase preference shall be 20% .

7. Requirement for specification in advance: The minimum local content, the margin of purchase
preference and the procedure for preference to Make in India shall be specified in the notice
inviting tenders or other form of procurement solicitation and shall not be varied during a particular
procurement transaction.

8. Government E-marketplace: In respect of procurement through the Government E-marketplace
(GeM) shall, as far as possible, specifically mark the items which meet the minimum local content
while registering the item for display, and shall, wherever feasible, make provision for automated
comparison with purchase preference and without purchase preference and for obtaining consent
of the local supplier in those cases where purchase preference is to be exercised.

9. Verification of local content:

a. The local supplier at the time of tender, bidding or solicitation shall be required to provide self-
certification that the item offered meets the minimum local content and shall give details of the
location(s) at which the local value addition is made.

b. In cases of procurement for a value in excess of Rs. 10 crores, the local supplier shall be
required to provide a certificate from the statutory auditor or cost auditor of the company (in the
case of companies) or from a practicing cost accountant or practicing chartered accountant (in
respect of suppliers other than companies) giving the percentage of local content.

c. Decisions on complaints relating to implementation of this Order shall be taken by the
competent authority which is empowered to look into procurement-related complaints relating
to the procuring entity.

d. Nodal Ministries may constitute committees with internal and external experts for independent
verification of self-declarations and auditor's/ accountant’s certificates on random basis and in
the case of complaints.

e. Nodal Ministries and procuring entities may prescribe fees for such complaints.

f. False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two
years as per Rule 151 (iii) of the General Financial Rules along with such other actions as may
be permissible under law.

g. A supplier who has been debarred by any procuring entity for violation of this Order shall not
be eligible for preference under this Order for procurement by any other procuring entity for the

...... Contd.p.4/-
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duration of the debarment. The debarment for such other procuring entities shall take effect
prospectively from the date on which it comes to the notice of other procurement entities, in the
manner prescribed under paragraph Sh below.

h. The Department of Expenditure shall issue suitable instructions for the effective and smooth
operation of this process, so that:

i. The fact and duration of debarment for violation of this Order by any procuring entity are
promptly brought to the notice of the Member-Convenor of the Standing Committee and
the Department of Expenditure through the concerned Ministry /Department or in some
other manner,;

ii. on a periodical basis such cases are consolidated and a centralized list or decentralized
lists of such suppliers with the period of debarment is maintained and displayed on
website(s);

iii. in respect of procuring entities other than the one which has carried out the debarment,
the debarment takes effect prospectively from the date of uploading on the website(s) in
the such a manner that ongoing procurements are not disrupted.

10. Specifications in Tenders and other procurement solicitations:

a. Every procuring entity shall ensure that the eligibility conditions in respect of previous
experience fixed in any tender or solicitation do not require proof of supply in other countries or
proof of exports.

b. Procuring entities shall endeavour to see that eligibility conditions, including on matters like
turnover, production capability and financial strength do not result in unreasonable exclusion of
local suppliers who would otherwise be eligible, beyond what is essential for ensuring quality
or creditworthiness of the supplier.

¢. Procuring entities shall, within 2 months of the issue of this Order review all existing eligibility
norms and conditions with reference to sub-paragraphs ‘a’ and ‘b’ above.

d. If a Nodal Ministry is satisfied that Indian suppliers of an item are not allowed to participate
and/ or compete in procurement by any foreign government, it may, if it deems appropriate,
restrict or exclude bidders from that country from eligibility for procurement of that item and/ or
other items relating to that Nodal Ministry. A copy of every instruction or decision taken in this
regard shall be sent to the Chairman of the Standing Committee.

e. For the purpose of sub-paragraph 10 d above, a supplier or bidder shall be considered to be
from a country if (i) the entity is incorporated in that country, or ii) a majority of its shareholding
or effective control of the entity is exercised from that country; or (iii) more that 50% of the
value of the item being supplied has been added in that country. Indian suppliers shall mean
those entities which meet any of these tests with respect to India.”

...... Contd.p.5/-
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11. Assessment of supply base by Nodal Ministries: The Nodal Ministry shall keep in view the

domestic manufacturing / supply base and assess the available capacity and the extent of local

A competition while identifying items and prescribing minimum local content or the manner of its
calculation, with a view to avoiding cost increase from the operation of this Order.

12. Increase in minimum local content: The Nodal Ministry may annually review the local content
requirements with a view to increasing them, subject to availability of sufficient local competition
with adequate quality.

13. Manufacture under license/ technology collaboration agreements with phased
indigenization: While notifying the minimum local content, Nodal Ministries may make special
provisions for exempting suppliers from meeting the stipulated local content if the product is being
manufactured in India under a license from a foreign manufacturer who holds intellectual property

rights and where there is a technology collaboration agreement / transfer of technology agreement
for indigenous manufacture of a product developed abroad with clear phasing of increase in local
content.

14. Powers to grant exemption and to reduce minimum local content: Ministries /Departments of
Government of India and the Boards of Directors of Government companies or autonomous bodies
may, by written order,

a. reduce the minimum local content below the prescribed level,
b. reduce the margin of purchase preference below 20% ;

c. exempt any particular item or procuring or supplying entities or class or classes of items or
procuring or supplying entities from the operation of this Order or any part of the Order.

A copy of every such order shall be marked to the Member-Convenor of the Standing Committee
constituted under this Order.

15. Directions to Government companies: In respect of Government companies and other procuring
entities not governed by the General Financial Rules, the administrative Ministry or Department
shall issue policy directions requiring compliance with this Order.

16. Standing Committee: A standing committee is hereby constituted with the following membership:

Secretary, Department of Industrial Policy and Promotion—Chairman
Secretary, Commerce—Member

Secretary, Ministry of Electronics and Information Technology—Member
Joint Secretary (Public Procurement), Department of Expenditure—Member
Joint Secretary (DIPP)—Member-Convenor

The Secretary of the Department concerned with a particular item shall be a member in respect
of issues relating to such item. The Chairman of the Committee may co-opt technical experts as
relevant to any issue or class of issues under its consideration.

...... Contd.p.6/-
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17. Functions of the Standing Committee: The Standing Committee shall meet as often as
necessary but not less than once in six months. The Committee

a. shall oversee the implementation of this order and issues arising therefrom, and make
recommendations to Nodal Ministries and procuring entities.

b. shall annually assess and periodically monitor compliance with this Order

c. shall identify Nodal Ministries and the allocation of items among them for issue of notifications
on minimum local content

d. may require furnishing of details or returns regarding compliance with this Order and related
matters

e. may, during the annual review or otherwise, assess issues, if any, where it is felt that the
manner of implementation of the order results in any restrictive practices, cartelization or
increase in public expenditure and suggest remedial measures

f. may examine cases covered by paragraph 13 above relating to manufacture under license/
technology transfer agreements with a view to satisfying itself that adequate mechanisms exist
for enforcement of such agreements and for attaining the underlying objective of progressive
indigenization

g. may consider any other issue relating to this Order which may arise.

18. Removal of difficulties: Ministries /Departments and the Boards of Directors of Government
companies may issue such clarifications and instructions as may be necessary for the removal of
any difficulties arising in the implementation of this Order.

19. Ministries having existing policies: Where any Ministry or Department has its own policy for
preference to local content approved by the Cabinet after 1%t January 2015, such policies will
prevail over the provisions of this Order. All other existing orders on preference to local content
shall be reviewed by the Nodal Ministries and revised as needed to conform to this Order, within
two months of the issue of this Order.

20. Transitional provision: This Order shall not apply to any tender or procurement for which notice
inviting tender or other form of procurement solicitation has been issued before the issue of this
Order.

Under Secretary to Government of India
Ph. 23061257
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APPENDIX-B
INTEGRITY PACT
HLL Infra Tech Services Lt:d.
Division -
Tender No:

PRE-CONTRACT INTEGRITY PACT

This Pre-Contract Integrity Pact (herein after called the Integrity Pact) is
made on __ day of the month of February 2012,

Between

HLL Infra Tech Services Ltd. [HITES], a wholly owned subsidiary compay
of M/s. HLL Lifecare Ltd. a Government of India Enterprise with registered
office at HLL Bhavan, ‘Poojappura, Thiruvananthapuram 695 012, Kerala,
India. (Hereinafter called “HITES”, which expression shall mean and
include, unless the context otherwise requwes his successors in office and
assigns) of the First Party. :

M/s With office’ ab .oiindisnusilnmi i represented by Shri

. Chief  Executive Officer . (hereinafter called the
"BIDDER/Seller”/Contractor which expression- shall mean and include,
unless the context otherwise requires,.-his’ successors and permitted
assigns) of the Second Party.

Preamble

[Both HITES and BIDDER referred above are Jomtly referred to as the
Parties]

HITES intends to award, under laid down organizational procedures,
Purchase orders / contract/s against Tender /Work Order /Purchase Order
NO i, HITES desires full compliance with all relevant laws and
regulations, and the principles of economic use of resources, and of
fairness and transparency in its relations with its Bidder/s and
Contractor/s.

“NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair,
transparent and free from any influence/prejudiced dealings prior to,
during and subsequent to the currency of the contract to be entered into
with a view to:-

Integrity Pact Document 1
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HLL Infra Tech Scrvices Ltd.
Division

Tender No:

1. Enable HITES to obtain the desired materials/ stores/equipment/
work/ project done at a competitive price in conformity with the
defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement: and

2. Enable the BIDDER to abstain from bribing or indulging in any
: corrupt practice in order to secure the contract by providing
assurance to them that their competitors will also abstain from
bribing and other corrupt practices -and HITES will commit to
prevent corruption, in any form, by its officials by following

transparent procedures. %

The parties hereto hereby agree to enter into this Integrity Pact and agree
as follows: :

Clause.1. Commitments of HITES

1.1 HITES undertakes that HITES and/or its Associates (i.e.
employees, agents, consultants, advisors, etc.) will not demand,
take a promise for or accept, directly or through intermediaries,
any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the BIDDER,
either for themselves or for any person, organization or third
party related to the contract in exchange for an advantage in the
bidding process, bid evaluation, contracting or implementation
Process related to the contract.

1.2 HITES will, during the tender process / pre-contract stage, treat
all" BIDDERs with €quity and reason, and will provide to all
BIDDERs the same information and will not provide any such
information or additional Information, which is confidential in any
manner, to any particular BIDDER which could afford an
advantage to that particular BIDDER in comparison to other
BIDDERSs in relation to tendering process or during the contract
execution.

1.3 All the officials of HITES will report to Chief Vigilance Officer of
HITES (CVO), any attempted or completed breaches of the above
commitments as well as any substantial suspiclon of such a
breach.

1.4 HITES will exclude from the process al
~ and persons who would be known Lo h
with the prospective bidder:

nown prejudiced persons
IVE @ CONNEction or nexus

Integrity Puct Docnmeny 2
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HLL Infra Tech Services Ltd.

Division

Tender No:

1.5

If the BIDDER reports to HITES with full and verifiable facts any
misconduct on the part of HITES's Associates (i.e. employees,
agents, consultants, advisors, etc.) and the same is prima facie
found to be correct by HITES, necessary disciplinary proceedings,
or any other action as deemed fit, including criminal proceedings
may be initiated by HITES. Further, such an Associate may be
debarred from further dealings related to the contract process. In
such a case, while an enquiry is being conducted by HITES the
proceedings under the contract would not be stalled.

Clause 2. Commitments of BIDDERs/ CONTRACTORSs

2,

2.1

The BIDDER commits itself to take all measures necessary to
prevent corrupt practices, unfair means and illegal activities
during any stage of its bid or during any pre-contract or post-
contract stage in order to secure the contract or in furtherance to
secure it and in particular commit itself to the following:-

The BIDDER will not offer, directly or indirectly (i.e.
employees, agents, consultants, advisors, etc.) any bribe, gift,
consideration, reward, favour, any material or immaterial benefit
or other advantage, commission, fees, brokerage or inducement
to any official of HITES, connected directly or indirectly: with the
bidding process, or to any person, organization or third party
related to the contract in exchange for any advantage in the
bidding, evaluation, contracting and implementation .of the
contract. '

2.2 The BIDDER further undertakes that it has not given, offered or

promised to give, directly or indirectly any bribe, gift,

, consideration, reward, favour, any material or immaterial
benefit or other advantage, commission, fees, brokerage or
inducement to any official of HITES or otherwise in procuring
the contract or forbearing to do or having done any act in
relation to obtaining or execution of the contract or any other
contract with the Government for showing or forbearing to show
favour or disfavor to any person in relation to the contract or
any other contract with the Government.

2.3 The BIDDER will not engage in collusion, price fixing,

cartelization, etc. with other counterparty(s).
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2.4 The counterparty will not pass to any third party any
confidential information entrusted to it, unless duly authorized
by HITES.

2.5 The counterparty will promote and observe ethical practices
*within its Organization and its affiliates.

2.6 'B-IbDER shall disclose the name and address of agents and
representatives and Indian BIDDERS shall disclose their foreign
- principais or associates. '

2.7 The counterparty will not make any false or misleading
allegations against HITES or its Associates.,

2.8 BIDDERs shall disclose the payments to be made by them to
agents/brokers or any other intermediary, in connection with
... this bid/contract,

2.9 The BIDDER further confirms and declares to HITES that the
BIDDER is the ' original manufacture/integrator/authorized
government sponsored export entity of the defense stores and
has not engaged any individual or firm or company whether
Indian or foreign to intercede, facilitate or in any way to
recommend to HITES or any of its functionaries, whether
officially or unofficially to award the contract to the BIDDER, nor
has any amount been paid, promised or intended to be paid to
any such individual, firm or company in respect of any such
intercession, facilitation or recommendation.

2.10 The BIDDER while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disciose any
payments he has made, is committed to or intends to make to
officials of HITES or their family members, agents, brokers or
any other intermediaries in connection with the contract and the
details of services agreed upon for such payments. ’

2.11 The BIDDER will not accept any advantage in exchange for any

corrupt practice, unfair means and illegal activities.
2.12 The BIDDER commits to refrain from glving any complaint.

directly  or through any other manner without supporting it
with full and verifiable facts.
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2.13

2.14

2.15

2.16

2.17

2.18

If the BIDDER or any employee of the BIDDER or any person
acting on behalf of the BIDDER, either directly or indirectly, is
a relative of any of the officers of HITES, or alternatively, if any
relative of an officer of HITES has financial interest/stake in the
BIDDER's firm, the same shall be disclosed by the BIDDER at
the time of filing of tender.

The term ‘refative’ for this purpose would be as defined in Section
6 of the Companies Act 1956.

The BIDDER shall not lend to or borrow any money from or
enter into any monetary dealings or transactions, directly or
indirectly, with any employee of HITES.

The BIDDER will not collude with other parties interested in the
contract to impair the transparency, fairness and progress of the
bidding process, bid evaluation, contracting and implementation
of the contract, and will not enter into any undisclosed
agreement or understanding with other Bidders, whether formal
or nformal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or
non-submission of bids or any other actions to restrict
competitiveness or to introduce cartelization in the bidding
process.

The BIDDER will not commit any offence under the relevant
Indian Penal Code, 1860 or Prevention of Corruption Act, 1988;
further the Bidder(s)/ Contractor(s) will not use improperly, for
purposes of competition or personal gain, or pass on to others,
any information or document provided by the HITES as part of
the business relationship, regarding plans, technical proposals
and business details, including information contained or
transmitted electronically. The BIDDER also undertakes to
exercise due and adequate care lest any such information is
divulged. ‘

The BIDDER will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

The Bidder(s)/Contractors(s) of foreign origin shall disclose the
name and address of the Agents/representatives in India, if any.
Similarly the Bidder(s)/Contractors(s) of Indian Nationality shali
furnish the name and address of the foreign Principal(s), if any.
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Clause.3. Previous contravention and Disqualification from tender
process and exclusion from future contracts

3.1 .
The BIDDER declares that no previous contravention

occurred in the last three years immediately before signing - .

of this Integrity Pact, with any other company in any country
in respect of any corrupt practices envisaged hereunder or
with any Public Sector Enterprise in India or any Government
Department in India that couid Justify BIDDER’s exclusion
from the tender process .
3.2 ~ :
The BIDDER agrees that if it makes incorrect statement on
this subject, BIDDER can be disqualified from the tender
process or the contract, if already awarded, can be
terminated for such reason.

If BIDDER before award or during execution has committed a
contravention through a violation of Clause 2, above or in
any other form such as to put his reliability or credibility in
question, t HITES is entitled to disqualify the BIDDER from
the tender process. :

Clause .4. Equal treatment of all Bidders / Contractors /

Subcontractors
4.1
The Bidder(s)/ Contractor(s) undertake(s) to demand from
his Subcontractors a commitment in conformity with this
Integrity Pact.
4.2 .
HITES will enter into agreements with identical conditions as
this one with all Bidders and Contractors.
4.3

HITES will disqualify from the tender process all bidders who
do not sign this Pact or violate its provisions.

Clause .5. Consequences of Violation / Breach
5.1 Any breach of the aforesaid provision by the BIDDER or any
one employed by it or acting on its behalf (whether with or without

the knowledge of the BIDDER) shall entitle HITES .to take all or any
one of the following action, wherever required: - :
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Vi.

vil.

To Immediately call off the pre-contract negotiations without
asslgning any reason or giving any compensation to the
BIDDER. However, the proceedings with the other BIDDER(S)
would continue.

If BIDDER commits violation of Integrity Pact Policy during
bidding process, he shall be liable to compensate HITES by
way of liquidated damages amounting to a sum equivalent to
5% to the value of the offer or the amount equivalent to
Earnest Money Deposit/Bid Security, whichever is higher.

In case of violation of the Integrity Pact after award of the
contract, HITES will be entitled to.terminate the contract.
HITES shall also be entitled to recover from the contractor
liguidated damages equivalent to 10% of the contract value or
the amount equivalent to security deposit/ performance
guarantee, whichever is higher. i

To immediately cancel the contract, if already signed, without
giving any compensation to the BIDDER.

To recover all sums already paid by HITES, and in case of an
Indian BIDDER with interest thereon at 2% higher than the
prevailing Prime Lending Rate of State Bank of India, while in
case of a BIDDER from a country other than India with
interest thereon at 2% higher than the LIBOR. If any
outstanding payment is due to the BIDDER from HITES in
connection with any other contract for any other stores, such
outstanding payment could also be utilized to recover the
aforesaid amount, -

To encash the advance bank guarantee and performance
guarantee /warranty bond, if furnished by the BIDDER, in
order to recover the payments aiready made by HITES, along
with interest. ;

To cancel all or any other contract with the BIDDER. The
BIDDER shall be liable to pay compensation for any loss or
damage to HITES resulting from such cancellation/recession
and HITES shall be entitled to deduct the amount so payable
from the money(s) due to the BIDDER.
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viii. To debar the BIDDER from participating in future bidding
processes of HITES for a minimum period of five (5) years,
which may be further extended at the discretion of HITES or
until Independent External Monitors is satisfied that the
Counterparty will not commit any future violation.

iX.  To recover all sums paid in violation of this Pact by BIDDER(s)
to any middleman or agent or broker with a view to securing
the contract.

X. In cases where irrevocable Letters of credit have been
received in respect of any contract signed by HITES with the
BIDDER, the same shall not be opened.

Xi.  Forfeiture of performance guarantee in case of a2 decision by
HITES to forfeit the same without assigning any reason for
imposing sanction for violation of the pact.

5.2 HITES will be entitled to all or any of the actions mentioned in para
5.1(i) to (x) of this pact also on the commission by the BIDDER or
any one employed by it or acting on its behalf (whether with or
without the knowledge of the BIDDER), of an offence as defined
in Chapter IX of the Indian Penal Code, 1860 or Prevention of

- Corruption Act, 1988 or any other statute enacted for prevention

" of corruption.

5.3 The decision of HITES to the effect that a breach of the
- . Provisions of this Pact has been committed by the BIDDER shall
. be final and conclusive on the BIDDER. However, the BIDDER
Can approach the Independent External Monitor(s) appointed for

~ the purposes of this Pact.

Clause.6. Fall Clause '
The BIDDER undertakes that it has not supplied/is not supplying similar
product/systems or subsystems OR providing similar services at a price /
charge lower than that offered in the present bid in respect of any other
Ministry/Department of the Government of India or PSU and if it is found
any stage that similar product/systems or sub systems was supplied by
the BIDDER to any to the Ministry/Department of the Government of
India or a PSU at a lower price, then that very price, with due allowance
for elapsed time will be applicable to the present case and the difference
in the cost would be refunded by the BIDDER to HITES, if the contract
has already been concluded.
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