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 INVITATION FOR BID

(TECHNICAL BID)

FOR

SUPPLY OF TOC ANALYZER

Quantity: 1 Number

AT

AKKULAM FACTORY

THIRUVANANTHAPURAM – 695 017

 TENDERNO.HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14         

 13/06/2013   

TENDER NOTICE

Sub: Supply of TOC ANALYZER reg:-

Sealed and superscribed tenders under two bid system are invited from manufacture(s) / Authorized Agent(s) for the supply of TOC ANALYZER – One Number at HLL Lifecare Ltd, Akkulam Plant. 

	Name of the Item
	Tender No:
	Date & Time of Opening of bids

	Supply of TOC ANALYZER
	IFB NO: HLL/AFT/PUR/QA/

TOC ANALYZER-RT/2013-14
	22/06/2013 at 

3.30 PM


The detailed Tender Notice and tender documents can be downloaded from our website www.lifecarehll.com. Amendments if any to this tender notice will be published only in our website.

The last date for the tender 22/06/2013.

JGM (Materials)

Ph No: +91 471 2445930

Fax No: +91 471 2445935

Email: materialsaft@lifecarehll.com

 HLL LIFECARE LIMITED

Akkulam Factory, Sreekariyam (PO)

THIRUVANANTHAPURAM-695017
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HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM-695017

            TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14   

I -  INSTRUCTIONS TO BIDDERS

1. The Bid is intended to procure material as per specification in Schedule A.  

2. This is a two Bid system comprising of:

a. Technical Bid 

b. Price Bid 

3. A complete set of bid document can be had from the office of the JGM (MATERIALS). HLL LIFECARE LTD, AKKULAM, THIRUVANANTHAPURAM-695 017 KERALA STATE, INDIA during office hours on any working days or The Tender Documents can also be down loaded from our Website www.lifecarehll.com. 

4. The technical bid should accompany an EMD the details are shown in clause 3 of Schedule D.

5. Both the Bids shall be submitted in sealed covers separately.  Tender Nos. of the Technical Bid and Price Bids shall be super scribed on the respective covers in order to clearly identify between the 2 Bids.  The two separately marked Bids enclosed in a single sealed cover with the respective Tender No. mentioned thereon, complete in all respect, addressed to the JGM (Materials) HLL Lifecare Limited, Akkulam Factory, Trivandrum – 695017, Kerala, India should reach us on or before the due date and time mentioned in the Tender Notification.  HLL shall not be responsible for any delay.  Tender brought to the office after prescribed time will not be   accepted. HLL will not be responsible for any delay in transit of tenders sent by post.
6. Tenders should be submitted in sealed cover properly sealed by sealing wax/packing PVC tape.  Covers, which are closed by gum or staples only, will not be considered.

7. a) The last date of receipt of Techno-commercial Bid is: 22/06/2013 at 03.00 P.M (Local Time)

b) Date of Opening of Bid is: 22/06/2013 at 03.30 P.M. (Local Time)

8. In the event of the date mentioned above being declared subsequently as holiday for the purchaser’s office, the due date for submission and opening of bids will be the next working day at the same venue and time.

9.The Purchaser may, at its discretion, extend the date & time for the submission of bid by amending the bid documents in which case, all rights & obligations of the Purchaser & bidders shall the subject to the extended date & time.
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10. Bid received after the deadline for submission shall not be considered.

11. The Bidder is expected to examine all specifications, Instructions, Forms, terms and conditions given in the Bidding documents.  Failure to furnish all information required in the Bidding documents or submission of a Bid not substantially responsive to the bidding documents in every respect will be at the Bidders risk and may result in rejection of the Bid.   Any clarification required will have to be obtained within 5 days prior to the Date of opening of the Technical Bid.

12. The Price Bid of those Tenderers who qualify in the Technical Bid only will be opened.  

13.
 A Declaration as given in Schedule G stating that ALL TERMS AND CONDITIONS of this Tender is acceptable should accompany the tender failing which the tender is likely to be summarily rejected.

14. Those bidders who download the tender documents from our website should furnish the Name and address of the vendor, name of contact person, telephone & Fax numbers and Email details immediately by fax/Email.
15. Any changes pertains to this tender shall be communicated only through our website www.lifecarehll.com
 SCHEDULE- A
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HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM- 695017

TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14                        
SPECIFICATION OF TOC ANALYZER

Item Code: 2110010538

TOC ANALYZER:

1. The range of the unit should be from 0.05 mg/L or less (as per USP norms) up to a minimum of 10ppm. The system should be capable of handling Cleaning Validation samples.

2. The unit should be used Online (Optional: Offline mode). 

3. System should be suitable for measuring TOC of water for injection and it should meet IP, USP, EP, JP and regulation set by other prominent global Pharmacopeias for TOC testing, system suitability tests including calibration.

4. The instrument should offer long term calibration stability (up to 12 months). Document in support of this need to be submitted.

5. The system should be capable of handling water up to a temperature of 10-90oC.

6. Accuracy of the system should be within a + 2%.

7. Technology: State of the art, accurate, long life, minimum operational cost and maintenance cost shall meet USP requirement’s.

OTHER REQUIREMENTS

1.The company should give the undertaking that the necessary components, spares, consumables or any other item required for the proper working of the equipment would be supplied for at least 10 years from the date of installation of the equipment.

SCHEDULE- A
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2. Detailed user training on operation and routine maintenance has to be carried out at site & Local device support should be available.

3. Calibration certificate should be provided for ISO requirement. Routine Calibration service to be offered free of charge. Calibration of TOC ANALYZER with USP- traceable TOC standards, calibration of conductivity meter, calibration of temperature compensation sensor, system suitability tests as per USP, and calibration of UV lamps to be included in calibration module.   

4. Warranty: 12 months from the date of Installation, Commissioning and Acceptance of the machine at HLL Lifecare Ltd., Akkulam Factory and it should cover all the manufacturing defects, spare parts, Components and Service charges, etc. at free of cost during the warranty period. Necessary spares / components required to operate the machine during the warranty period are also to be supplied with the machine. (Extended warranty will be added advantage). 

5.  Quote rates separately for all spares required for 5 years (with detailed break-up) along with Annual maintenance contract (AMC) charges after expiry of warranty. AMC should cover 2 visits and 1 breakdown visit. 

6.  Calibration service to be offered free of charge. Calibration of TOC ANALYZER with USP- traceable TOC standards, calibration of conductivity meter, calibration of temperature compensation sensor, system suitability tests as per USP, and calibration of UV lamps to be included in calibration module.     

7. List of installations in India shall be provided. Provide the list of users with phone (mobile) number with their e-mail id’s of the concerned person using the machine where the machine is functional.

Note: The supplier should enclose the technical compliance statements against our technical specifications clearly mentioning for each point. The statements should be supported by relevant literature/data.
……………

Schedule – B
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HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM-695017

Minimum Eligibility Criteria for qualifying in the Technical Bid

TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14                        
PRE-QUALIFICATION CONDITIONS 

(MINIMUM ELIGIBILITY CRITERIA)

1. Name of the Organization                                                : 

2.a. Are you a manufacturer?


                      : Yes/ No
b. Are you an authorized agent?


          : Yes /No

c. In the case of authorized agent , following documents from the Principal should  be enclosed

i. Letter confirming the agency from the 

Manufacturer valid for …………………..

ii. Letter from the manufacturer that they also 

agree to abide by all the terms and conditions 

of this tender.

3.   What is your annual production/ process capacity?       : 

4. Do you have in house testing facility to check HLL’s     : Yes/ No

parameters? 

5.   Do you have previous experience in       
                      : Yes/No

Supply, Installation and Commissioning 

All the information provided herein are true and correct. 

PLACE:                                                       Name and Signature of the Applicant 

DATE:                                                                           (With Office Seal)   

                                                                                                       SCHEDULE – C
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HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM-695 017

TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14                        
QUESTIONNAIRE

(General information of the supplier)

1.
Name & Address of the supplier with

          :


(a) Telephone No.


(b) Fax No.


(c) E – mail Address


(d) Name of the contact person


(e) Whether proprietory / partnership /


      Limited company.

2.
Are you a manufacturer, authorized

          :


Dealer or any other? If authorized agent,


A copy of the original letter from the 

Manufacturer / Principal, duly attested,

Should be furnished conforming the agency

3.
How many years have you been in the 
          :

  
            business of manufacturing of  TOC ANALYZER

               as per the HLL specification enclosed

4.         What would be the minimum period

          :


required to deliver the machine from the date of 

            confirmed Purchase 
order?

5.
Have you been a supplier / manufacturer,
          :

            if so details of the name, address,


quantity and values of orders


received and executed during


last three years? (Attach separate sheet)

SCHEDULE C
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6.
What is your Annual Turn Over during the 
          :


last 3 years?

7.
What is your :-



          :


a) CST No                                                                 : 


b) VAT NO /TIN NO                                               :


c) Central Excise Registration No:

          :

            d) PAN No                                                               :

8.
Name & Address of your Banker(s)

          :

9.
Any other details



          :

All the information provided herein is true & correct.

PLACE:




 NAME & SIGNATURE OF THE APPLICANT

DATE:  






(WITH OFFICE SEAL)

SCHEDULE-D
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HLL LIFECARE LIMITED

AKKULAM PLANT, SREEKARIYAM P.O.,

THIRUVANANTHAPURAM-17

TERMS & CONDITIONS

TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14                        
1. The tender should be completed in all respects; incomplete tenders are liable to be rejected.

2. Unsealed tenders received are liable to be rejected and this will be at the sole risk of the tenderers.

3. Earnest Money deposit (EMD)

a. Technical Bid should accompany a DD drawn in favour of M/s.HLL Lifecare Limited, and payable at Thiruvananthapuram, India for a sum of Rs. 5,000/- towards Earnest Money Deposit  failing which the Tender is   likely to be summarily rejected. 

b. Release of EMD: The EMD of unsuccessful tenderers will be refunded soon after finalisation of tender, or after two months from the date of opening of tender whichever is earlier. The EMD will not bear any interest. 

c. Forefeiture of EMD: The EMD will be forfeited by the HLL in case, after submitting the tender, the tenderer withdraws his offer or fails to supply the equipment after the receipt of Purchase Order.
4. Supply: The successful tenderer will have to supply the machine within the stipulated delivery time mentioned in the Purchase order.  

5. Period of validity of tender: The tender will remain open for acceptance for 90 days from the date of opening of the tender and the rate quoted shall be firm and valid for a period of one year from the date of opening of the price bid.

6. Termination of Contracts: I) In case, after issue of a firm order, the successful tenderer fails to supply the item as per the specified quality and the required quantity according to the Delivery Schedule as given in the Supply Order, and even fails to complete the supply within the extended period if any given in writing by HLL Lifecare Limited, Thiruvananthapuram, it will be within HLL’s full rights to terminate the contract by giving a notice of 21 days in writing sent by Registered courier to the address given in the tender submitted or to any other address which may be recorded in the office at the request of the tenderer. The period of 21 days will be counted from the date of issue of the notice.

ii). In such cases, the Security Deposit of the successful tenderer will be refunded soon on getting a demand from the tenderer. The HLL Lifecare Limited, will not be liable for payment of any
SCHEDULE-D
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compensation for any loss that the contractor may be put to or alleged to have been put to on account of such termination.

7. In case of notice sent by registered post/ courier to the address recorded in the office as per clause 6 (i) & (ii) is returned undelivered with the remark addressee not found or addressee refused to accept, the notice shall be deemed to have been served and the termination will automatically take effect from the 22nd day of dispatch of the notice.

8. HLL Lifecare Limited, will have the full right to reject any or all the tenders without assigning any reason whatsoever. The HLL Lifecare Limited, also reserves the right to award the contract with more than one contractor.

9. PRICE

Price: The tenderer has to quote the rate for supply of the item as per unit as given in the tender.  Statutory levies if any such as Excise Duties, Sales Tax, VAT etc. should be shown separately.  Rates quoted should be strictly as per HLL’s format- Schedule-H (Price Bid)

Price variation: Rate quoted shall be firm and valid for a period of one year from the date of opening of the tender.  The benefit of reduction of statutory levies should be passed on to the purchaser. 

10. Bid Opening:
The bids shall be opened on date and time as specified, in the presence of such bidder(s) or their representatives who may be present.  The bidder(s) or the authorized representative(s) who are present shall sign an attendance register.  The authorized representative(s) of the bidder(s) shall submit letter(s) of authority before they are allowed to sign the attendance register and participate in the bid opening.

11. RELEASE OF PURCHASE ORDER

The purchaser may consider placement of a purchase order for commercial supplies on those bidder(s), whose offers have been found technically, commercially and financially acceptable.

During the period of contract, if so desired by the purchaser, the supplier (s) premises shall be visited by the purchaser for inspection/evaluation.

12. PAYMENT:

90% within 30 days after receipt, inspection & acceptance of the item duly certified by HLL Officials balance 10% against Performance Bank Guarantee valid for a period of one year from the date of acceptance. 

SCHEDULE-D
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13. PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS
The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or bidders on the grounds of purchaser’s action.

14. TRAINING:

a) The bidder shall provide training for maintenance staff of the purchaser free of cost where required. 

b) The bidder shall provide all training material and documents/machine manuals.

c) Conduct of training of the purchaser’s personnel shall be on-site.

  

15. Mode of Transport: 

By road for Indian Suppliers unless otherwise specified. 

16. Despatch documents like delivery note/challan, packing list and invoice should be intimated immediately with the LR No/Shipping Bill No/Air way Bill No.

17. The jurisdiction of any disputes, suits and proceedings arising out of this   tender shall be only in the courts of Thiruvananthapuram, Kerala State, India.

18. “Any disputes or difference whatsoever arising between the parties out of or relating to the construction, meaning and operation or effect of this contract or the breach thereof shall be settled by arbitration in accordance with the rules of arbitration of the Indian Council of Arbitration and the award made in pursuance thereof shall be binding on the parties” in case the matter is referred for arbitration.

19. The decision of HLL will be final and no correspondence on this shall be entertained.

20. THERE WILL NOT BE ANY POST TENDER NEGOTIATION EXCEPT WITH THE FIRST LOWEST RESPONSIVE BIDDER.

JGM (Materials)

SCHEDULE – E
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HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM-695017

TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14                        

QUESTIONNAIRE FOR SUPPLIER DEVELOPMENT

NAME OF PRODUCT:

1)
Furnish briefly the particulars & name of your Organizational status      :  

  
 a) No. of employees

  
 b) Annual turnover

2)
Do you have a Quality Control department? If yes, give the

      : Yes/No

   
details of the facilities.








3)
a) Do you have inspection for incoming materials


      : Yes/No

  
b) Do you have in process inspection facilities
  

      : Yes/No

   
c) Do you have final inspection of the product/equipment

      : Yes/No

4)
(a) Would you issue Conformance   Certificate, if yes please 

          furnish a copy of the same





      : Yes/No

(b) If yes, please specify (ISI / ISO/ Any Other)

5)
Do you have any accreditation




      : Yes/No


(a) ISO 9000

 
(b) Any National/International Laboratory/Authority Certification


    If ‘Yes’, give details along with a copy of certificate issued by them.

SCHEDULE – E
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HLL LIFECARE LIMITED

AKKULAM FACTORY

THIRUVANANTHAPURAM-695017

6)
Furnish the details of testing facility with details of testing  :

equipments.

7)
Have you been assessed previously by HLL

      : Yes/No  

8)
List of customers     




      :

Date: 





NAME & SIGNATURE OF THE SUPPLIER

Place:








(office seal)

This is to be filled up by HLL LIFECARE LIMITED, Thiruvananthapuram

Recommendation/Remarks of the committee:

Committee Members:

1.Head of Quality Control/Head of Technical Services 

2.Head of User Department

3.Head of Purchase Department

  SCHEDULE – F
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HLL LIFECARE LIMITED

(A Government of India Enterprise)

Akkulam Factory

THIRUVANANTHAPURAM- 695017

TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14 

INDEMINITY CLAUSE:

If the supplier fails to execute the order within the time prescribed for the delivery of goods ordered or violates or infringes the existing rates as agreed to as mentioned in the supply order, the supplier shall and will indemnify the company against all loses or damages whatsoever to be incurred or sustained including the legal cost or expenses incurred by the company by reason of non-delivery of equipment at agreed quantity and rate with in the time specified in the supply order.  The company will initiate legal action if the supplier fails to execute the supply order as per the schedule in the supply order for the actual loss suffered. Responsiveness of the Bid shall be at the discretion of HLL.

The supplier shall have no right to change the conditions stipulated in the supply order.

Bid pronounced Non Responsive by HLL shall be summarily rejected.

The decision of HLL will be final and no correspondence of this shall be entertained.  

We have read and understood the above conditions and agree to abide   by the same.

PLACE:                                    NAME AND SIGNATURE OF THE APPLICANT

DATE:                                                          (WITH OFFICE SEAL)

SCHEDULE - G
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HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM-695017

TENDER NO. HLL/AFT/PUR/QA/TOC ANALYZER-RT/2013-14                        
DECLARATION

We confirm having read and understood all the specifications, instructions, forms, terms and conditions and other requirements of the above tender (both expressed and implied) in full and that we agree to abide by all without any deviation.

SEAL OF THE APPLICANT

                         
                  SIGNATURE







                NAME AND ADDRESS OF APPLICANT

HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM P.O,

THIRUVANANTHAPURAM-695017

Email: materialsaft@lifecarehll.com
Website: www.lifecarehll.com
PH:  +91 471 2442641, 2445930

FAX: +91 471 2445935
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 INVITATION FOR BID

(PRICE BID)

FOR

SUPPLY OF TOC ANALYZER

Quantity: 1 Number

AT

AKKULAM FACTORY

THIRUVANANTHAPURAM – 695 017

SCHEDULE - H
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HLL LIFECARE LIMITED

THIRUVANANTHAPURAM-695017

SUPPLY OF TOC ANALYZER - 1 No

	Sl No
	Item Description
	Amount (Rs.)

	i.
	Basic Price
	

	ii.
	Excise Duty
	

	iii.
	Taxes
	

	iv.
	Freight Charges
	

	v.
	Others if any
	

	vi.
	Grand Total (Rs.)
	


** Detailed split up rate details may also be incorporated along with your offer.

VALIDITY: ONE YEAR FROM THE DATE OF OPENING OF PRICE BID

Statutory levies if any:

Any other Remark (s):

Payment terms:   

Certified that the rate quoted will hold good for one year during which period no upward revision will be asked for.

NAME OF TENDERER:______________________________

Place:                                 ADDRESS AND SIGNATURE OF THE TENDERER                                                           Date:                                                              (WITH OFFICE SEAL) 
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