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LIMITED TENDER ENQUIRY


Tender Enquiry No.: HLL/HCS/BLR/AMS/2013/13/LTE	                  Date: 08/08/2013

Health care Services Division of HLL Lifecare Limited, for the Hindlabs Diagnostic services at AIIMS, Raipur,  invites sealed tenders, from eligible and qualified tenderers for supply, installation and commissioning of CR SYSTEM & CAMERA. Eligible bidders are requested to submit their best offer along with complete technical details & commercial Terms & Conditions for ‘LIST OF REQUIREMENTS& TECHNICAL SPECIFICATIONS ’ as per Annexure-I.

1.0 The Manufacturer or their Authorised agents only can participate in the tender. If agents quote on behalf of Manufacturer, the bidder shall submit Manufacture’s Authorisation in the form enclosed as Annexure - III. 

2.0	The manufacturer, whose audited turnover of the last three years ( put together ) is more than Rs 5 Crores and  should have supplied and installed in the last Five years from the date of tender opening at least 100% of the quoted quantity of the similar equipment meeting major specification parameters which is functioning satisfactorily.. The copies of Supply orders for supply of similar along with end users certificate for satisfactory performance shall be enclosed. These should be placed in Envelope1. Notary attested copies of the audited balance sheet for the last three years should be provided.  

The Tenderers quoting as authorized representative of the manufacturer meeting the above criteria 02 (a) should have an audited turn over for the last three years (put together ) of 
morethan Rs 2 Crores/-and have  supplied and installed in last Three years from the date of Tender Opening, atleast 50% (or one No. where the schedule of requirement is one no. ) of the quoted quantity of similar equipment which is functoning satisfactorily, any where in India of the same manufacturer.The copies of Supply orders for supply of similar along with end users certificate for satisfactory performance shall be enclosed. These should be placed in Envelope1. Notary attested copies of the audited balace sheet for the last three years should be provided.  

3.0  	PRICES(Should be placed in Envelope2.):

· Prices quoted should be ‘Firm & final’ for free delivery at various sites of projects under the Health care services division of the HLL Lifecare ltd across the country, mentioning the quantity, unit price, total amount and Applicable taxes etc clearly as per the price schedule in the Annexure- IV. 


· Octroi /Entry tax or any other levies, if applicable, shall be paid extra if not exempted by the local body even on production of exemption certificate obtained by the supplier from purchaser/consignee.  However, the same shall be reimbursed to the supplier on production of such proof of payment along with the final bill.



4.0 Comprehensive Annual Maintenance Contract (CMC)

a)	The cost of Comprehensive Maintenance Contract (CMC) as per Annexure - V which includes preventive maintenance including testing & calibration as per technical/ service /operational manual of the manufacturer, labor and spares, after satisfactory completion of Warranty period may be quoted for next 5 years on yearly basis for complete equipment. The price quoted shall remain firm and fixed during the CMC period. 
b)	The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The service taxes to be paid extra, if any, to be specifically stated. In the absence of any such stipulation the price will be taken inclusive of such taxes and no claim for the same will be entertained later.  
c)	Cost of CMC will be added for Ranking/Evaluation purpose. 
d)	There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.
e)	During CMC period, the supplier is required to visit at each consignee’s site at least once in 6 months commencing from the date of the successful completion of warranty period for preventive maintenance of the goods. 
f)	All software updates should be provided free of cost during CMC.
g)  The bank guarantee valid for a period of two months after expiry of entire CMC period for an amount equivalent to 2.5 % of the cost of equipment shall be furnished in the prescribed format as per Annexure - VI, within a period of 21 days of issue of order for CMC. The performance security submitted against the order for the main equipment shall be forfeited, if security deposit for CMC is not furnished within the above said period. 	
h)  Failure of the above [4. d) to 4. f)] by the supplier, may lead to the forfeiture of the Bank Guarantee for Annual CMC.

	

5.0	INSPECTION:
The purchaser reserves the right for inspection and testing the quality & standards of the stores for assessment of quality before dispatch to the consignees or at the consignee end wherever required. 

6.0     DELIVERY PERIOD FOR SUPPLY, INSTALLATION & COMMISIONING:
In the event of placement of Supply order, the bidder shall supply, install and commission the stores within 30 days of placement of supply order.

7.0       LIQUIDATED DAMAGES:
In the event of placement of an order, if the Supplier fails to deliver, install and commission the stores in full or part thereof with in the delivery period as stipulated in Clause 7.0 above, the Purchaser reserves the right to levy Liquidated damages @ ½% (half percent) per week of the amount of the undelivered stores for delay in supplies subject to maximum of 10% value of the supply Order. Once the maximum is reached, the HLL may consider termination of the contract and purchase the same from elsewhere, at the risk and cost of the Supplier.


	
8.0 PAYMENT:

8.1 PAYMENT FOR SUPPLY PORTION: 
Payment Terms
Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other charges as per terms & conditions of contract in the following manner.
	
A. Payment for Domestic Goods Or Foreign Origin Located Within India.

Payment shall be made in Indian Rupees as specified in the contract in the following manner:

a)  On delivery:
75% payment of the contract price shall be paid on receipt of goods in good condition and upon the submission of the following documents:
(i)  Four copies of supplier’s invoice showing contract number, goods description, quantity, unit price and total amount;
(ii) Consignee Receipt Certificate in original (Annexure-VlI) issued by the authorized representative of the consignee;
(iii) Two copies of packing list identifying contents of each package;
(iv) Inspection certificate issued by the nominated Inspection agency, if any.
(v) Insurance Certificate as per GCC Clause 11 and documents also to be submitted for payment  of  LC  confirming  that  dispatch  documents  has  already  been  sent  to  all concerned as per the contract within 24 hours;
(vi) Certificate of origin.

b)  On Acceptance:
Balance 25% payment would be made against ‘Final Acceptance Certificate’ as per Annexure VIII of goods to be issued by the consignees subject to recoveries, if any, either on account of non-rectification of  defects/deficiencies not attended by the Supplier or otherwise.

B) Payment for Imported Goods:
Payment for foreign currency portion shall be made in the currency as specified in the contract in the following manner:

a)  On Shipment:
Seventy Five (75)% of the net CIP price (CIP price less Indian Agency commission) of the goods shipped  shall be paid through irrevocable, non-transferable Letter of Credit (LC) opened in favour of the supplier in a bank in his country and upon submission of documents specified hereunder:

(i)Four  copies  of  supplier’s  invoice  showing  contract  number,  goods  description,
quantity, unit price and total amount;
(ii)Original and four copies of the negotiable clean, on-board Bill of Lading/ Airway bill , marked freight pre paid and four copies of non-negotiable Bill of Lading/Airway bill;
(iii)Four Copies of packing list identifying contents of each package;
(iv)Insurance Certificate as per GCC Clause 11 and documents also to be submitted for payment  of  LC  confirming  that  dispatch  documents  has  already  been  sent  to  all concerned as per the contract within 24 hours;
(v)Manufacturer’s/Supplier’s warranty certificate;
(vi)Inspection certificate issued by the nominated inspection agency, if applicable as per contract;
(vii) Manufacturer’s own factory inspection report and
(viii) Certificate of origin by the chamber of commerce of the concerned country;
(ix)Inspection Certificate for the dispatched equipment issued by	recognized/ reputed agency like SGS, Lloyd or equivalent (acceptable to the purchaser) prior to dispatch.

b)  On Acceptance:
Balance  payment  of  25%  of  net  CIP  price  of  goods  would  be  made  against  ‘Final Acceptance  Certificate’  as  per  Annexure VII  to  be  issued  by  the  consignees  through irrevocable, non-transferable Letter of Credit (LC) opened in favor of the Foreign Principal in a bank in his country, subject to recoveries, if any.
8.2	Payment for Comprehensive Maintenance Contract Charges:

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract, three months prior to the completion of warranty period. The payment of CMC will be made on six monthly basis after satisfactory completion of said period, duly certified by the consignee.

8.3Payment Procedure:

i)  Where there is a statutory requirement for tax deduction at source, such deduction   towards income tax and other tax as applicable will be made from the bills payable to the Supplier at rates as notified from time to time.

ii)  The supplier shall send its claim for payment in writing, when contractually due, along with relevant documents etc., duly signed with date, to the purchaser. 

iii) While claiming payment, the supplier is also to certify in the bill that the payment   being claimed is strictly in terms of the contract and all the obligations on the part of the supplier for claiming that payment has been fulfilled as required under the contract. 

9.0	TRANSIT INSURANCE:
Rates quoted being door delivery basis, the Supplier shall be fully responsible till full material is received in good condition at consignee’s site. As such the Supplier shall despatch the material duly insured. Insurance covering 110% value of goods (including local transportation and storage) would be borne by the Supplier from supply point/place to the consignee site for a period including 3 months beyond date of delivery



10.0	EARNEST MONEY DEPOSIT (EMD):

· Tenderer shall furnish along with its tender, earnest money for an amount of Rs 20000 ( Rupees Twenty  thousand only )

1. The earnest money shall be furnished in the form of a Demand Draft of a scheduled bank issued in favor of HLL Lifecare LTD ,HLL Bhavan, Poojappura, Thiruvananthapuram, which should be placed in a separate sealed cover marked “Earnest money” shall be submitted along with the tender.

· Quotations received without requisite EMD shall be summarily rejected.

· EMD of unsuccessful tenderers will be returned to them without any interest not later than thirty days after finalization of the resultant contract. EMD of successful tenderers will be returned without any interest, after receipt of performance security from that tenderer.

11.0	PRODUCT SPECIFICATIONS:
	Brand name and type of Product being offered by the Firm must be clearly mentioned in the offer. Tenderer should confirm that the stores offered conform strictly to relevant specifications. Deviations, if any, are to be clearly mentioned. Complete product specifications, technical details, illustrations, literature, printed pamphlets/leaflets etc and Manufacturers price list, if any, must accompany the quotation in Envelope 1.  Leaflets, pamphlets, etc. shall be taken for information purpose only and  shall not form the part of the contract.

12.0     WARRANTY:

12.1 Products to be offered as per ‘LIST OF REQUIREMENTS’ shall be warranted for a period of THREE YEARS ON SITE from the date of installation. No conditional warranty shall be acceptable.

12.2 The Supplier shall be responsible to replace the material free of cost at site in whole or in part if found defective in any respect after receipt at site or during normal & proper usage or storage/maintenance for which the Purchaser shall give prompt written notice. Such replacements shall be effected by the Supplier within a reasonable time actually required to do so which in no case shall be more than 15 days. 

12.3 The above provisions shall also equally apply to the material replaced by the Supplier under this Clause, in case the same is again found to be defective after its replacement.

12.4 If the Supplier fails to act with requisite promptness and thereby entails avoidable loss to the purchaser/consignee, it shall be liable to suitable action as deemed fit during the operative Warranty period.	


13.0   PERFORMANCE SECURITY FOR SUPPLY PORTION:

The supplier, shall furnish performance security to the purchaser for an amount equal to ten percent (10%) of the total value of the contract, within 21 (Twenty One) days from date of the issue of Supply order by the purchaser valid up to two (2) months beyond the period of warranty in the given Proforma. Performance security shall be in the form of Account Payee Demand Draft or Bank Guarantee in favour of ‘HLL LIFECARE LTD’ valid for 40 months in the format to be provided along with the order.
		






  14.0	FORCE MAJEURE: 
	If at any time, during the currency of the contract, the performance in whole or in part by either party or any obligation under this contract shall be prevented or delayed by reason of any war, hostility, acts of public enmity, civil commotion, sabotages, fires, floods, explosions, epidemics, quarantines, restrictions, strikes, lock outs or acts of God (herein after referred to as ‘the events’) then provided, neither party has any claim for damage against the other in respect of such non-performance or delays in performance, deliveries under the contract shall be resumed as soon as possible if any of the events have ceased to exist .If the performance in whole or in part or any obligation under this contract is prevented or delayed by any reason of Force Majeure for a period exceeding sixty days, either party may at its option terminate the contract without any financial repercussion on either side.

15.0     Resolution of disputes 

15.1If dispute or difference of any kind shall arise between the HLL andthe supplier in connection with or relating to the contract, the parties shall make every effort to resolve the same amicably by mutual consultations.

   15.2If the parties fail to resolve their dispute or difference by such mutual consultation within twenty-one days of its occurrence, then, either HLL or the supplier may give notice to the other party of its intention to commence arbitration, as per the provision of the arbitration and Conciliation Act, 1996 of India. Such dispute or difference shall be referred to the sole arbitrator appointed by the C & MD of the HLL LIFE CARE LTD. The award of the arbitrator shall be final and binding on the parties. The language of the arbitration proceedings shall be in English.

     15.3.Venue of Arbitration: The venue of arbitration shall be Bangalore,India. 
	
16.0	Unless specifically mentioned to the contrary in their offer itself, it will be assumed that all terms and conditions mentioned in this enquiry are acceptable to the tenderer.

17.0	The tender quotation of the Supplier not in conformity with the above conditions is liable to be rejected.
18.0    HLL reserves the right to reject or accept any or all tender(s) without assigning any reason or to place the order for part or full quantity or to increase the quantity. 












19.0    INSTRUCTION TO BIDDERS:
	A) All quotation/s and subsequent Correspondence should besent to the address   given below:
Group Head (HCS),
HLL LIFECARE LTD 
32/1/1, 3rd Floor ,Kuvempu coffee board layout
Kempapura, Hebbal
             Bangalore- 560024.  Ph:080 23626201

SEALED QUOTATIONS SHALL BE SUBMITTED IN TWO BID (ENVELOPE) SYSTEM ONLY:

The 1st envelope superscribed with “Techno-Commercial Bid, Signed copy of Tender Document and EMD” shall contain EMD, Tender Form and relevant documents mentioned herein.
The 2nd envelope superscribed with “Price bid & Item Sl. No. with Name” shall contain the ‘Price schedules (i.e. Annexure-IV & Annexure-V duly filled)’. 

Both envelopes may be placed in separate 3rd envelope superscribed with “Tender No. & Date of Opening”.
Tender/s received in any other mode or without requisite EMD shall be summarily rejected.

B) [bookmark: _GoBack]Quotation should reach this office on or before 30/08/2013 up to 12.00pm. Technical bids shall be opened on the same day at 2.00 pm, in presence of the representatives of firm(s) who may choose to be present. Price bids of techno-commercial responsive bidders shall be opened later on with intimation to techno-commercial responsive bidders.

C) If quotation-opening day happens to be holiday, the next working day will be treated as tender opening day.

D) Late tender/telegraphic tenders & tenders over email/fax shall not be considered and no claim, whatsoever   will be accepted by the Corporation.

E) VALIDITY:The Rates should be valid for One year  from the date of opening of Techno-Commercial Bid.

F) The tenderers should sign & stamp each page of this quotation as a token of having read & understood the terms & conditions contained herein.The tenderers should also submit duly filled, signed & stamped Tender Form (as per the format at Annexure-IX).

H)Any eligible bidder, who did not receive this enquiry, may download the same from the website www.lifecarehll.com and/or www.nib.gov.inand submit their offer.


	For and on behalf of HLL Lifecare Limited
				

Group Head (HCS)

ANNEXURE-1

LIST OF REQUIREMENTS
Part I
	Item Sl. / Schedule No.
	Description Of Items *
	Quantity 
(Nos.)
	E.M.D. Amount (Rs.)

	

1
	

CR System & Camera
	

1
	20000/-



Part II: Required Delivery Schedule:	

Delivery, installation and commissioning shall be within 30days from date of Notification of Award. The date of delivery will be the date on which the goods are delivered to the consignee’s site (Tenderers may quote earliest delivery period).

Part III: Scope of Incidental Services:
	
Installation & Commissioning, Supervision, Demonstration, Trial run, Training for operation and trouble shooting to the technicians /operators of the Consignee.


Part IV: 	
Comprehensive Maintenance Contract (CMC) as per details in General points in Para 4.

Part V:
The supplier shall keep sufficient stock of spares for supplies to be made within 10 days after receipt of order(s) from purchaser/consignee.
Part VI:

Required Terms of Delivery and Destination.
Delivery required at Consignee Site.

Destination of Goods (Address of Consignee):
		
At the Hindlbas Path lab services atAIIMS, Raipur













SHEDULE :1

1. CR System should have the ability to process more than 65 cassettes per hour for the largest size.

2. The system should be able to get the first image on the monitor within 50 seconds or less to save time,. System must be USA FDA and CE certified.


3. The system should be capable of storing at least 10,000 images locally, without recourse to a workstation; to allow quick review and quality check

4. For ease of operation, system should have a Graphical User Interface, preferably with a touch screen to allow easy use and minimal operator training.

5. Separate presets should be provided for various anatomies for easy selection

6. Should have the ability to route the images scanned to multiple destinations like cameras, workstations with one touch

7. Optional : System should allow multiple users to enter patient data and access review data at different locations in the department to help work flow, without the use of dedicated workstations

8. Optional : System should allow technicians from different X-Ray rooms to get their scanned cassettes identified in advance before reaching the CR reader room to allow quick processing

9. Workstations supplied should be capable of writing universally viewable CDs and should have all post processing facilities like rotate, zoom, crop, annotations etc

10. System should be upgradeable to offer higher level facilities like complete spine imaging using simultaneous exposure .

11. System should provide the ability to provide prints without any magnification or minimization, in order to take direct measurements for orthopaedic work


12. System should have software security features like user names and password to prevent unauthorized operation

13. System should have a security screensaver when left unattended to prevent unauthorized viewing and protecting the privacy of   patients.

14. Optional : System should have the capability to enter patient details at the reception using an ordinary PC and this data should be automatically transferred to the CR system to avoid delays in patient examinations.

15. System should allow free text to be applied to the image whether in single or in multiple formats without interfering with the image for easy documentation.

16. The system should be supplied along with the camera.

17. The  supplied camera should be laser based for sharp images and should avoid use of chemicals and processing

18. Camera should have in-built quality control features like Densitometer to ensure consistency in printing.

19. Camera should have minimum 508 dpi and 14 bit depth resolution printing with 2 or more film sizes online for printing. .

20. The camera should have at least two size on line, must have ability to print at least four of the most commonly used sizes of films with out any technical intervention. viz., 8 X 10, 10 x 12, 11 X 14, 14x14 and 14 X 17 ( all in inches ) 

21. The camera should have the facility to be loaded with at least 200 films or more at a time, preferably with a self-sealing system to ensure quick changes of film size according to user needs.

22. Recommended UPS  with 60 minutes back up / power protection devise should be part of the offer and not optional item.

23. All systems should include the latest diagnostic software and Dicom 3.0 compliant.

24. All models quoted should already be installed in the country and in usage for at least two year to demonstrate reliability.

25. The system should be supplied with the following 3 nos each of the cassettes and screens of  14X 17, 10 X12,8X10 sizes. Screen should be supplied with unconditional warranty. 

26. Rates of films must be quoted with 24 months validity with the system for  the sizes 8 X 10, 10 x 12, 11 X 14, 14x14 and 14 X 17 ( all in inches ).


     27.Rates for the following items must be quoted with the tender as Optional : 
1. Cassettes and screens.
            OPG Flat 15x30cm.
            Mammography – 18x24 cm
            Mammography 24x30 cm
















GENERAL TECHNICAL SPECIFICATIONS
GENERAL POINTS:
1.	Warranty:

Comprehensive Onsite Warranty as stated for complete equipment from the date of satisfactory installation, commissioning, trial run & handing over of equipment to various sites of HCS divisions project across the country.
2. After Sales Service:

a) After sales service centre should be available on 24 (hrs) X 7 (days) X 365 (days) basis. Complaints should be attended properly, maximum within 8 hrs. The service should be provided directly by Tenderer/Indian Agent.  The Indian agent might have entered any Maintenance contract of the similar product worth value Rs 10,00,000/- or more in the last two years.
b) The service provider should have the necessary equipment recommended by the manufacturer to carry out preventive maintenance test as per guidelines provided in the service/maintenance manual. 
3. Training:

On Site training to Technicians/ staff is to be provided by Principal/ Indian Agents (if they have the requisite know-how) for operation and maintenance of the UPS to the satisfaction of the consignee. 























ANNEXURE-III


MANUFACTURER’S AUTHORISATION FORM 

To,
Head (HCS)
HLL Lifecare Limited
Health care services  Division

Dear Sir, 

Ref. Your TE document No ____________, dated _____________

We, ___________________________________ who are proven and reputable manufacturers of___________________________(name and description of the goods offered in the tender) having factories at_______________________________, hereby authorise Messrs______________________________(name and address of the agent) to submit a tender, process the same further and enter into a contract with you against your requirement as contained in the above referred TE documents for the above goods manufactured by us. 

We also hereby extend our full warranty, CMC as applicable as per tender clause for the goods and services offered for supply by the above firm against this TE document. 

We also hereby confirm that we would be responsible for the satisfactory execution of contract placed on the authorised agent.

We also confirm that the price quoted by our agent shall not exceed than that which we would have quoted directly.

Yours faithfully, 

[Signature with date, name and designation] 
for and on behalf of Messrs___________________________

[Name & address of the manufacturers] 











HLL LIFECARE LTD
Procurement of Equipmentfor HCS Division ,BANGALORE.
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ANNEXURE-IV
PRICE SCHEDULE FOR EQUIPMENT
	1
	2
	3
	4
	5

	
Item Sl. No.
	
Brief Description of Goods
	
Quantity (Nos.)
	Price per unit (Rs.)
	Total Price for Delivery and installation  at Consignee Site

(Rs.)




	
	
	
	Unit Price for Delivery and installation at Consignee Site




	

	

	

	

	




	




Total Tender price in Rs: _______________

In words: ___________________________________________________________________________________________

Taxes extra as applicable.

Note: - If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.

Signature of Tenderer________________________
Name________________________
Business Address________________________
Seal of the Tenderer________________________
Place: ___________________________
Date: ____________________________
ANNEXURE- V

PRICE SCHEDULE FOR COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD
	1
	2
	3
	4
	5

	Item Sl. No.
	Brief Description of the Goods
	Quantity
(Nos.)
	Comprehensive Maintenance Contract Cost for Each Unit year wise*.
	Total Comprehensive Maintenance Contract Cost for 5 (or as specified) Years
[3 x (4a+4b+4c+4d+4e)]

	
	
	
	1st
	2nd
	3rd
	4th
	5th
	

	
	
	
	a
	b
	C
	d
	e
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


* After completion of Warranty period 
NOTE:-
1. In case of discrepancy between unit price and total prices, THE UNIT PRICE shall prevail.
2. The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance including testing & calibration as per technical/ service /operational manual and labour, after satisfactory completion of Warranty period may be quoted for next 5 (or as specified) years on yearly basis for complete equipment and Turnkey (if any).
3. The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will be taken inclusive of such taxes and no claim for the same will be entertained later.  
4. Cost of CMC will be added for Ranking/Evaluation purpose. 
5. The payment of CMC will be madeas per clause 9.2.
6. The uptime warranty will be 98 % on 24 (hrs) x 7 (days) x 365 (days) basis or as stated in Technical Specification of the TE document.
7. All software updates should be provided free of cost during CMC period.
8. The supplier shall keep sufficient stock of spares required during Comprehensive Maintenance Contract period. In case the spares are required to be imported, it would be the responsibility of the supplier to import and get them custom cleared and pay all necessary duties. 
	
Name________________________ 
Business Address________________________
Place: ___________________________ 								        Signature of Tenderer________________________
Date: _________________________ 									           Seal of the Tenderer________________________



ANNEXURE – VI

BANK GUARANTEE FORM FOR PERFORMANCE SECURITY/ CMC SECURITY

To 

HLL LIFECARE LTD 
32/1/1, 3rd Floor ,
Kuvempu coffee board lay out
Kempapura, Bangalore- 560024.

WHEREAS _____________________________ (Name and address of the supplier) (Hereinafter called “the supplier”) has undertaken, in pursuance of contract no________________________ dated _____________ to supply (description of goods and services) (herein after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you with a bank guarantee by a scheduled commercial bank recognised by you for the sum specified therein as security for compliance with its obligations in accordance with the contract;
AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the supplier, up to a total of. ________________________ (Amount of the guarantee in words and figures), and we undertake to pay you, upon your first written demand declaring the supplier to be in default under the contract and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein. 

We hereby waive the necessity of your demanding the said debt from the supplier before presenting us with the demand. 

We further agree that no change or addition to or other modification of the terms of the contract to be performed there under or of any of the contract documents which may be made between you and the supplier shall in any way release us from any liability under this guarantee and we hereby waive notice of any such change, addition or modification. 

This guarantee shall be valid up to 40 (Forty) months from the date of Notification of Award i.e  up to ----------- (indicate date) 

……………………………. 
(Signature with date of the authorised officer of the Bank) 
…………………………………………………………. 
Name and designation of the officer 
…………………………………………………………. 
…………………………………………………………. 
Seal, name & address of the Bank and address of the Branch






ANNEXURE – VII


CONSIGNEE RECEIPT CERTIFICATE
(To be given by consignee’s authorized representative)

The following store (s) has/have been received in good condition:
1) Contract No. & date	:
2) Supplier’s Name	:
3) Consignee’s Name & Address with telephone No. & Fax No. 	: 
4) Details of the item   supplied               :
5) Quantity Supplied	:
6) Date of Receipt by the Consignee	:
7) Name and designation of Authorized Representative of Consignee                :

	
8) Signature of Authorized Representative of Consignee with date	 :


9) Seal of the Consignee	:











ANNEXURE –VIII

Performa of Final Acceptance Certificate by the Consignee

No_______________	
Date_______________
To
M/s	_______________________
            _______________________
	_______________________

Subject:	Certificate of commissioning of equipment/plant.

This is to certify that the equipment(s)/plant(s) as detailed below has/have been received in good conditions along with all the standard and special accessories and a set of spares (subject to remarks in Para no.02) in accordance with the contract/technical specifications.  The same has been installed and commissioned.
(a)	Contract No______________________________________ dated__________________
(b)	Description of the equipment(s)/plants:_____________________________________
(c)	Equipment(s)/ plant(s) nos.:_______________________________________________
(d)	Quantity:________________________________________________________________
(e)	Bill of Loading/Air Way Bill/Railway
Receipt/ Goods Consignment Note no_______________ dated _________________
(f)	Name of the vessel/Transporter:___________________________________________
(g)	Name of the Consignee:___________________________________________________
(h)	Date of commissioning and proving test:____________________________________

Details of accessories/spares not yet supplied and recoveries to be made on that account.
Sl.		Description of Item				Quantity		Amount to be recovered 
No.

















The proving test has been done to our entire satisfaction and operators have been trained to operate the equipment(s)/plant(s).
The supplier has fulfilled its contractual obligations satisfactorily   ## or
The supplier has failed to fulfil its contractual obligations with regard to the following:
He has not adhered to the time schedule specified in the contract in dispatching the documents/drawings pursuant to ‘Technical Specifications’.
He has not supervised the commissioning of the equipment(s)/plant(s)in time, i.e. within the period specified in the contract from date of intimation by the Purchaser/Consignee in respect of the installation of the equipment(s)/plant(s).
The supplier as specified in the contract has not done training of personnel.


The extent of delay for each of the activities to be performed by the supplier in terms of the contract is
The amount of recovery on account of non-supply of accessories and spares is given under Para no.02.
The amount of recovery on account of failure of the supplier to meet his contractual obligations is__________________ (here indicate the amount).
Signature
Name
Designation with stamp

## Explanatory notes for filling up the certificate:
He has adhered to the time schedule specified in the contract in dispatching the documents/drawings pursuant to ‘Technical Specification’.

He has supervised the commissioning of the equipment(s)/plant(s) in time, i.e. within the time specified in the contract from date of intimation by the Purchaser/Consignee in respect of the installation of the equipment(s)/plant(s).

Training of personnel has been done by the supplier as specified in the contract

In the event of documents/drawings having not been supplied or installation and commissioning of the equipment(s)/plant(s) having been delayed on account of the supplier, the extent of delay should always be mentioned in clear terms.








ANNEXURE –IX

TENDER FORM 

Date__________
To
Group Head (HCS)
Health care Services Divison
HLL Lifecare Limited, 

Ref. Your TE document No. _________dated ___________ 
We, the undersigned have examined the above mentioned TE document, including amendment/corrigendum No. __________, dated ________ (if any), the receipt of which is hereby confirmed. We now offer to supply and deliver___________ (Description of goods and services) in conformity with your above referred document, attached herewith and made part of this tender. 

If our tender is accepted, we undertake to supply the goods and perform the services as mentioned above, in accordance with the delivery schedule specified in the List of Requirements. 

We further confirm that, if our tender is accepted, we shall provide you with a performance security of required amount in an acceptable form, read with modification, if any, for due performance of the contract. 

We agree to keep our tender valid for acceptance as required in the TED, read with modificationor for subsequently extended period, if any, agreed to by us. We also accordingly confirm to abide by this tender up to the aforesaid period and this tender may be accepted any time before the expiry of the aforesaid period. We further confirm that, until a formal contract is executed, this tender read with your written acceptance thereof within the aforesaid period shall constitute a binding contract between us. 

We further understand that you are not bound to accept the lowest or any tender you may receive against your above-referred tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by any statutory Authorities as per govt. rules/procedures.

We confirm that we fully agree to the terms and conditions specified in above mentioned TE document, including amendment/ corrigendum if any



(Signature with date) 
	
(Name and designation) Duly authorised to sign tender for and on behalf of 
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