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INTRODUCTION

PREAMBLE OF COMPANY:

HLL Lifecare Limited commenced its journey to serve the nation in the area of healthcare, on 1st March 1966, with its incorporation as a corporate entity under the Ministry of Health and Family Welfare, Government of India. HLL was set up in the natural rubber rich state of Kerala, for the production of male contraceptive sheaths for the National Family Welfare Programme. HLL commenced commercial operations on 5th April 1969 at Peroorkada in Thiruvananthapuram (formerly Trivandrum). Two most modern plants were added later, one at Trivandrum and other at Belgaum. 

HLL has today grown in to a multi product, multi unit organization addressing various public health challenges facing humanity.

HLL Lifecare Limited is the only company in the world manufacturing and marketing widest range of contraceptives. HLL has manufacturing facilities with the ISO 9001:2000, ISO 13485:2003 and environmental management system certifications. HLL has the FDA 510(K) registration, CE Mark, KITE mark an, SABS mark for Male condoms.  

HLL has an exhaustive assortment of consumer products, from the popular brand of condoms ‘MOODS’ to the company’s natural products ‘Herbs &Berries’, an Ayurvedic products range. Right through its journey from manufacturing contraceptives, many products have continued to take shape at HLL..

 HLL also offers a whole range of women’s healthcare products with a promise to provide total healthcare for women of all ages addressing their social, mental and physical well-being. 

MARKETING DEPARTMENT: 

HLL’s large marketing network has been delighting its customers over the last two decades. Servicing 200000 retail outlets, covering 3500 hospitals, reaching over 30000 medical professionals, it has over 2800 stock points, 700 frontline team members placed in every town, with offices in all metros and mini metros, and reaches over one lakh villages in the country. HLL is also one of the leading social marketing organizations in the country in the area of contraceptives - with a market share of over 70 percent in the rural and semi urban markets. On the global front, HLL brands today reach more than 115 countries.

With two decades of dedicated efforts in brand building and market development, HLL has developed a sound marketing infrastructure and introduced an extensive range of its contraceptive, hospital and healthcare products, in the domestic and global markets. 

ORAL CONTRACEPTION

Oral contraception is acknowledged as one of the most important medical advances of the 20th century. It is just one of many contraceptive methods that have transformed people’s lives. Pills play a major role in the women’s liberation movement, enabling women to control their reproductive cycles and separate sexual pleasure from child bearing in a reliable way. 

Among all the contraceptive (modern methods), oral pills as a category is known to 87% of the women. Oral pills comprise of steroidal, non steroidal and the emergency contraceptive pills (ECP). With the ECP coming to the OTC category, the growth trend in the oral pills has been phenomenal. 

BRAND DETAILS
Saheli is world’s first and only non steroidal oral contraceptive pill. It speaks about the freedom for Women. The pill, launched by HLL in 1991, is free from hormonal side effects like weight gain, nausea, vomiting, headache as it 
contains the molecule ‘Centchroman’. 

All common brands of oral contraceptive pills contain hormones like oestrogen or progesterone or a combination of both, only Saheli is free of these steroids and hence has no side effects. Most convenient and safest mode of contraception with a dosage of one pill a week.

Saheli can be used by any woman who needs effective, reversible contraception.
TARGET GROUP:

A well defined target group is the first element of a marketing strategy. The primary TG of Saheli is Married Women of Sec A & B belonging to the age group of 18-35years. 
CONSUMER PSYCOGRAPHICS & DEMOGRAPHICS:
Working married women, Smart and responsible. Confident as an employee. Very busy at home and in charge of the kitchen. Wants to look young and takes care of herself and family as well.
POSITIONING:

Saheli's  positioning is based  on  freedom and  happiness  (Happy married life and freedom from worries for women of today). Hence the emotional connect with Saheli is that it ensures freedom to be on your own and enjoy a happy life .
BIDDERS PRE-QUALIFICATION
Broadly, the prequalification criteria for the vendors for providing their services to HLL are as follows:
a) Should have good experience in providing successful and efficient website development and support related services
b) Should have provided efficient interactive/dynamic website development &related services to at least two large/medium corporate bodies during the last three years.
c) Expertise in social media promotion platforms.
d) Should have sufficient number of qualified and experienced persons in employment with them in the respective areas to service HLL (Minimum 10 employees in the development / support team).
e) Should have their own office and other facilities in Chennai to serve HLL.
DOCUMENTS TO BE SUBMITTED:
	S.NO
	PRE – QUALIFICATION CRITERIA
	DOCUMENTS TO BE SUBMITTED

	1
	Experience in providing successful and efficient website development and support related services.
Experience in social media promotions.
	Purchase Orders / Work Orders/ Client Reference (One for each year).
Testimonial of the clients.

	2
	Employees in their development/support team
	List of employees and qualifications

	3
	Own office and other facilities in Chennai
	Address Proof

	4
	Signed copy of the RFP
	

	5
	Forms duly filled in, stamped and signed
	Form A1-A6, Form B

	6
	Bank details
	Copy of  PAN Card, Cancelled Cheque

	7
	Party Registration Details
	

	8
	Covering Note
	An accompanying letter is required, signed by
an authorized signatory of the Bidder,
committing the Bidder to the contents of the

response in Forms A-1 to A-8 for Technical
Bid and Form B for Commercial Bid


SCOPE OF WORK

REQUIREMENT DETAILS:

The scope of services to be provided by the selected vendor will include:
GENERAL: 
· Designing, developing, launching, hosting and maintenance (including daily backup) of the new website for Saheli and Content Management Tool (CMT)

· Hosting the new website in 3 languages viz English, Hindi & Bengali.
· Responsibility/Managing of the website should be on 24 x 7 basis and the uptime of the same should be minimum 99.5%. Downtime for Maintenance should be done with prior notification and proper message on website. The maintenance should be done on weekends or holidays.

· Maintenance of the site and back up procedures – Maintain backup of the website on a daily basis. 

· Archival of old or out dated content/information. Archiving should not only help in efficiently avoiding clutter for the user but at the same time ensure the availability of the documents through an easy search and retrieval.
LAYOUT PLANNING AND DESIGNING

The Designing agency shall prepare the Layout of the site and shall design the entire web site as per site map duly approved by the HLL authority.

SUPPORT

The web hosting agency should provide local support i.e. must have an office at Chennai. The support of Hardware, Software and Network should be 24 x 7.

SOURCE CODE

The entire source code of the website will be the property of HLL and should be given to HLL in CDs/ DVDs and the vendor will not be allowed to use the same elsewhere without HLL's permission.

The scope will also include periodic modification of the website and provide development services executing redesign and development as and when the need arises.

MINIMUM SERVER REQUIREMENTS

The Website should be hosted on efficient shared server. The server in itself should also be a high performance server as per the international standards.

a. 1 GB WEB & 250 MB DATABASE on Shared Hosting Platform.

b. Data usage – bandwidth per month is estimated at 30 GB per month

c. Raid 1 implemented on Shared Box.
SERVER CAPACITY

Server should be able to host enormous amount of information without affecting its own performance. Unlimited ftp access to the Shared Box is provided.

HOSTING
Hosting Partner should be of Class A ISP. The Class A ISP and draft SLA agreement with the ISP will have to provided within 30 days of the purchase order. Failure to do so could result in cancelation of the contract. Hosting location should be in India. Server should be placed at Main IDC with redundant power, AC, dust-proofing and other secured/requisite conditions .

SERVER RELIABILITY

Server should be operational 24X7 always as frequent breakdowns on the server end make the websites unavailable.

SITE UPTIME

(Hardware, Software and Link inclusive) of 99.5% is guaranteed. (Service Level Agreement(SLA) to be signed to this effect)

SECURITY

Security consideration is a very important issue as a less secure server can be hacked from outside and the websites hosted on the server can be disfigured or the contents can be changed by some mischievous elements causing harm to the organization. Site must be protected with highest level of security to prevent physical or over the network, unauthorized access or hacking. It should comprise of Firewalls / IDS / security devices. It must be made sure that the server administrators have taken necessary steps to restrict unauthorized access to the webserver. Ensure security of the website and its content – Content should be encrypted and stored in a database engine rather than in HTML format. (The vendor shall provide relevant SLA of the data centre where the website is to be hosted).

ANTIVIRUS PROTECTION

The shared server should be updated with the latest virus patches ensuring that the server is virus free.

LINK SPEED AND SERVER SPEED

The server should be connected to the internet through a high bandwidth link. At least 1 MBPS link is recommended. When the site is accessed from any part of the world on a 128 Kbps link, the page should get loaded within 8-10 seconds. 

FACILITIES AVAILABLE ON THE SERVER.

Server should provide facilities to host vast variety of web applications e.g static pages, interactive pages, hit counters, feedback forms, streaming audio, streaming video, Java technology etc

OTHER SERVER FEATURES

Access to Raw Log Files

Unlimited FTP Access to Hosting Account

Interfaces needed to existing systems

Automatic Responder to the queries sending their mails to a particular POP to avoid delays in responding to the queries

WEB STATISTICS

Should provide access to on-line analysis of the traffic received at website (bandwidth usage report). Should give daily / monthly / yearly hit analysis reports of the sites (separately for each country).

Constant analysis of the log files to identify the intensity of each of the section and help in weeding out content never accessed and improve the delivery quality of the more frequently visited content. Access to raw logs should also be possible.

SEARCH FACILITY

To provide for access to the site through all popular search engines.

A comprehensive and powerful search facility on the website to help the visitors locate the desired information quickly. Proper use of Meta Tags to attract a number of search engines, for providing access to the site through all popular search engines.
Provide for search facilities within the site – A full text search option to search document text should be provided. Schedules search should be interactive.

UPDATION AND MAINTENANCE

The website should be maintained and updated on a regular basis.
POINTS TO BE CONSIDERED FOR PUBLISHING IN THE WEBSITE:

All features and content available on the current website will be provided on the new website. In addition to this, few common things that are to be added in the website are

· Homepage

· Company overview

· Language selection page

· Women Health Center
· Tips for Contraception
· Brand / Product information (To be updated on a timely basis)
· Clinical Study on the product 9Content will be provided by HLL).
· Get Involved (Discussion forum)
· Feedbacks

· FAQs
· Web store
· Testimonials
· Downloads

(Note: Agency may suggest is case any innovative ideas).

The icons used in the website should be appropriate to the website and should be self explanatory for easy use of the browsers.
GENERAL INSTRUCTIONS

The website will adhere to the following guidelines :
1) The website will adhere to the following guidelines :

a) Computer emergency response team (CERT) – 

Available in www.cert.in.org.in/knowledgebase/guidelines/CISG-2004.04.pdf

b) Department of Administrative Reforms an Public Grievance (DARPG) - These guidelines broadly cover the following aspects Positioning of website, Content Management, Accessibility, Multilingual versions, Raising trust, Hyperlinks Policy, contingency Management, Managing communication and Interaction, hosting service provider, visibility, Performance evaluation, security auditing.

c. NIC

2) The Branding, Style and Appearance will be aesthetically designed and has to be approved by HLL.

3) Navigation should be simple and user friendly.

4) The submenu should be available on mouse rollover and not after clicking (hover feature).

5)  No page should be extremely long. Contents should be aesthetically placed with search criteria if necessary.

6) Dynamic image library.

7) The drop down menu must be available for all web short cuts for all other pages which comes under the particular tab.

8) It is further suggested that the home page should be made very attractive and more interactive.
9) Design should be compactable for  TAB/Smartphone
PROJECT MANAGEMENT PHILOSOPHY AND TECHNIQUES

The selected vendor is expected to adopt following procedure for the design and development of the Website

a) Strategic briefing

b) Meeting key department coordinators and users involved in the project to gather and incorporate inputs

c) Site map, site structure presentation and approval

d) Project time line presentation and approval

e) Presentation of the design, home pages plus one inside page towards approval

f) Developing and designing inside pages with approvals on each section

g) Site to be ratified for contents on completion of the site

h) Quality checking on integration, coding and links

i) Launch of the site on final approval
The selected vendor is expected to adopt following procedure for any design and development of the Web Applications:

a. Identify applications towards enhancing community involvement

b. Identify backend integration requirements, if any

c. In case integration is needed, study existing systems in place, information flow modes and user involvement

d. Suggest required file formats and other procedures

e. Develop a seamless integration to facilitate easy usage

f. Design the front-end interface

g. Wherever back end integration is not required, as well as cases where it is required, identify application tools most suitable towards easy usage and data retrieval facilities

h. Develop a prototype for approval

i. Integrate applications developed in the relevant pages of the website Quality checking done to ensure easy usage and avoid bad links
INSTRUCTION TO BIDDERS

GENERAL

· HLL reserves the right to revise or alter the scope of the services before acceptance of any bid.

· However, in such an eventuality the Bidder may be given an opportunity to consider such changes and revise the offer if found necessary.

· The Bidder’s particulars like registered office, management, financial position, employee strength etc. should be furnished in Form A-1.

· The Bidder shall enumerate the operational experience in similar services offered to large clients in Form A-2. The relevant supporting documents for such expertise/experience should be attached.

· The services offered and the software tools that will be used for the services offered should be indicated separately in Form A-3. Restrictions on software usage, if any, should also be stated.

· The Bidder should also give the details of the software tools used which will be transferred free of cost to HLL after the expiry of contract period and which can be transferred on chargeable basis should also be specified. Full particulars of such tools used for various services offered should be given as Annexure to the Form A-3.

· The Bidder should give details as required in Forms A-4 and A-5.

· Technical details of the Server should be furnished in Form A-6.

· Bank Details 

· Party Registration Details 

· Prices quoted should clearly indicate the cost and all duties, expenses payable to any party or Government and should be in Indian Rupees only. Statements such as “Taxes as applicable” will not be entertained.

· Taxes will be paid at actual.

· The Bidder has to quote rate for each item of service in the Form B. The Bidder has also to give total cost wherever applicable. Offers not indicating item-wise rates, wherever applicable, are liable for disqualification.

BID SUBMISSION

This RFP should be treated like invitation for proposal and the bidders should offer their quotations accordingly. The bids should be made in two parts, the „Technical Bid‟ and the „Commercial Bid‟. The Technical Bid shall be in the forms as specified for the Technical Bid and the Commercial Bid shall be as per the form for the Commercial Bid as specified in this RFP. Technical and Commercial bids should be sealed separately and marked clearly and should be enclosed in another cover while submitting the bid. Bids sealed should be delivered before 1500 hrs (IST) on 16.08.2013. Bids may be sent by registered post, courier or hand delivered, so as to be received at the following address:

Assistant Manager (PMG- CBD)
HLL Lifecare Limited

Plot No 1, Lingavel Towers,

100 Ft Bye Pass Road,

Vijay Nagar,

Velachery, Chennai – 600042
EARNEST MONEY DEPOSIT (EMD)

· No tender would be considered unless accompanied by A/c. Payee Demand Draft in favour of “HLL Lifecare Limited” for Rs. 3000/- as Earnest Money Deposit.

· The EMD shall be in the form of a Demand Draft / Banker’s cheque drawn on a Scheduled bank in favour of HLL Lifecare Limited and payable at Chennai.

· Money orders, Cash or Bank Guarantee will not be accepted as EMD.

· Technical Bid not secured with EMD will be rejected by the HLL.

· This amount will be refunded to all unsuccessful bidders as soon as a decision is taken on the tender or soon after the expiry of the validity period whichever is earlier.

· Successful Bidder’s EMD will be returned after signing of the contract.

· No interest will be payable by HLL on the EMD.

· The Earnest Money is liable to be forfeited if at any time after receiving tenders, it is noticed by HLL that the Bidder is not earnest in as much as they have withdrawn their offer or sought amendment of the terms quoted which are not acceptable to HLL or failed to furnish the contract guarantee as required by HLL or is not responding to communication of HLL in time for clarifications of some of the relevant terms and conditions of the quotations etc. The decision of HLL on this issue will be final and binding on the bidder.

· Adjustment of EMD amount with any earlier pending claims/bills of the bidder will not be allowed.

AMENDMENTS TO THE TENDER DOCUMENT

Amendments to the Tender Document may be issued by HLL at any time, prior to the deadline for submission of bids.

From the date of issue, amendments to Tender Document shall be deemed to form an integral part of the Tender Document.

LANGUAGE OF BIDS

All bids and supporting documentation shall be submitted in English and should be clear, free from jargons and unambiguous words or phrases requiring interpretation. Expressions like “subject to availability”, “subject to acceptance”, “to be provided later” etc. shall not be accepted.

DOCUMENTS COMPRISING THE BID

The Tender Document must be submitted in the prescribed forms, furnished along with this Request For Proposal. Bidders should ensure that bids are accompanied by the required supporting documents with every page initialed and stamped indicating the acceptance of all terms and conditions.

BID CURRENCY

All costs and charges, related to the bid, shall be expressed in Indian Rupees.

DISQUALIFICATION OF BIDS

The bid is liable to be disqualified if

· The bidder does not meet the pre-qualification criteria.

· Not submitted in accordance with the prescribed forms.

· During the validity period, or its extended period, if any, the Bidder increases his quoted prices.

· The Bidder qualifies the bid with his own conditions.

· Bid received after due date and time.

· Bid not accompanied by all requisite forms and supporting documents.
· Information submitted in Technical bid is found to be misrepresented, incorrect or false accidentally, unwittingly or otherwise, at any time during the processing of the contract (no matter at what stage) or during the tenure of the contract including the extension period, if any.

· Price offer is enclosed in the Technical bid envelope.

· Awardee of the contract qualifies the letter of acceptance of the contract with his conditions.

· Bidders may specifically note that while processing the tender documents, if it comes to our knowledge expressly or implied, that some Bidders may have colluded in any manner whatsoever or otherwise joined to form a cartel resulting in delay / holding up in the processing of tender, then the Bidders so involved are liable to be disqualified for this contract as well as for a further period of two years.

· In case any party submits multiple bids or if common interests are found in two or more Bidders, the Bidders are likely to be disqualified, unless additional Bids/Bidders are withdrawn upon notice immediately.

· The bidder is found to be financially unsound on the basis of the audited Balance Sheet/ P&L A/C for last two years submitted with the tender.

PERIOD OF BID VALIDITY

The rates given in tender should be valid for acceptance by HLL upto SIX MONTHS from the due date. In case processing/acceptance of the tender takes more than six months, the tenderer who wishes to withdraw his Price Offer, shall have to write to HLL within a week of expiry of SIX MONTHS withdrawing his Price Offer, else the rates will hold valid till finalization of the contract.
FORMAT AND SIGNING OF BID.

The bids shall be typed or printed in clear typeface. An accompanying letter is required, signed by an authorized signatory of the Bidder, committing the Bidder to the contents of the response in Forms A-1 to A-6 for Technical Bid and Form B for Commercial Bid.

Each tender shall be made in the legal name of the Bidder and shall be signed by the Bidder ora person duly authorized to sign on behalf of the Bidder.

The Bidder must stamp and initial all pages and sign all forms at the end. The Bidder’s signature on the bid shall be deemed to imply unqualified acceptance of the General Terms and Conditions.

The prescribed forms of the tender for each service together with the supporting documents should be serially numbered and should bind as one volume of all the related forms and attachments of each bid so as to ensure that no page/s are missing or mixed up.

The Bidder should offer all services covered under this RFP.

Bidder should take care to avoid corrections/erasures in the tender offer. If any such corrections/erasures are made, they should be authenticated by signature or official seal of the tendering firm.

Incomplete tenders, amendments and alterations to the tender received after opening and/or tenders submitted late will be disqualified.

Printed terms and conditions, if any, of the Bidder will not be considered as forming part of the tender.

Individual/s signing the tender or other documents must specify the capacity in which he/they are affixing the signature.
OPENING OF BIDS
Bids will be accepted up to 1500 hrs (IST) on 16.08.2013.
No Bids will be accepted after the above deadline.
No bid shall be rejected at bid opening, except for late bids.
Opening of the Technical bid shall be done at 1500 hrs (IST) on 16.08.2013 in
HLL Lifecare Limited
Plot No 1, Lingavel Towers,
100 Ft Bye Pass Road,
Vijay Nagar,
Velachery, Chennai – 42
After technical evaluation, the commercial bids of only those technically qualified will be taken up for further price evaluation at 1500 Hrs on 16.08.2013.

WEIGHTAGE GIVEN TO THE BIDS:

Technical Bid: 60% of the total weightage will be given to the technical bids.

Financial Bids: 40% of the total weightage will be given to the financial bids.

RATES

All rates will be treated as firm for the period of the contract and extensions if opted by HLL. No enhancement in the rates will be permitted for any reasons whatsoever during the currency of the contract including extension period, if opted.

Bidders are requested to indicate their best rates together with maximum discount at the very first instance since further negotiations after opening price offers, which is entirely at the discretion of HLL , may or may not take place.

CORRECTION OF ERRORS 

Bidders are advised to exercise greatest care in entering the rates in their commercial bids. No excuse that mistakes have been made or requests for rates to be corrected will be entertained, after the quotations are opened. Corrections, if any, should be initialed by the person signing the tender forms before submission, failing which the rates for such items may not be considered. Arithmetic errors in bids will be corrected as follows:

a) Where there is a discrepancy between the unit rate and the line item total resulting from multiplying the unit rate by quantity, the unit rate will govern.

b) Where there is a discrepancy between the amount mentioned in the line item total and the total bid amount resulting from the addition of the line item totals, the rate indicated in the line item will govern.

EVALUATION AND COMPARISON OF BIDS:

Only bids from Bidders meeting the eligibility criteria and submitting complete and responsive bids will proceed to the stage of being fully evaluated and compared. The evaluation criteria shall be based on the requirements and the experience of the Bidders in similar projects having enough expertise and experience during the last five years in providing services of similar nature for other companies of HLL level and meeting the criteria as given in the tender document.
ACCEPTANCE AND REJECTION OF BID

Bidders may please note that evaluation of the tenders shall necessarily take into account 

(a) Experience and performance on similar or any other contracts during past 2 (two) years.

(b) Annual turnover.
(c) Financial standing through Annual Report, Balance Sheet & Profit and Loss Account of last three years and

(d) If they had committed breach of contract etc.

It would be HLL‟s sole discretion whether to consider such Bidder’s for award of the contract HLL reserves the right not to accept any bid, or to accept or reject a particular bid at its sole discretion without assigning any reason whatsoever.

AWARD OF CONTRACT

In addition to the Bidder meeting pre-qualification criteria, the HLL will also determine to its satisfaction whether the Bidder selected as having submitted the successful responsive bid among the Bidders short-listed and is qualified to satisfactorily perform the contract. The determination will take into account the Bidders financial, technical and implementation capabilities. It will be based upon the documentary evidence of the Bidder’s qualification submitted by the Bidder, as well as such other information as HLL may deem necessary and appropriate.

AWARD CRITERIA

The HLL will award the contract to the successful Bidder whose bid has been determined to be substantially responsive and has been determined as the lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform the contract satisfactorily. However, the HLL shall not be bound to accept the lowest or any bid and reserves unequivocally the right to accept any bid, wholly or in part. The contract will be awarded to a single party.

NOTIFICATION OF AWARD

The acceptance of a tender, subject to signing of the contract, will be communicated in writing at the address for correspondence supplied by the successful Bidder in tender response at Form A-1. Any change of address of the Bidder, therefore, should be promptly notified in writing to 
The Assistant Manager (PMG-CBD)
HLL Lifecare Limited

Plot No 1, Lingavel Towers,

100 Ft Bye Pass Road,

Vijay Nagar,

Velachery, Chennai – 42

SIGNING OF CONTRACT
The selected vendor shall be required to enter into a formal contract with HLL Lifecare Limited within thirty (30) days of award of the tender or within such extended period, on the basis of the Tender document, the letter of indent and such other terms and conditions as may be determined by the HLL to be necessary for the due performance of the work, as envisaged

herein and in accordance with the Bid and acceptance thereof, which terms and conditions shall be contained in a Memorandum of Understanding to be signed at the time of execution of the Form of Contract.

PERFORMANCE BANK GUARANTEE
The successful Bidder shall, at his own expense, deposit with Group Product Manager – Product Management within thirty (30) working days of the date of notice of award of the tender, a Performance Bank Guarantee, payable on demand in terms of FormC-1, for an amount equivalent to 5% of the total contract price for the due performance and fulfillment of the contract by the selected vendor.

The Performance Bank Guarantee must be irrevocable and drawn on a Scheduled Bank in favor of  HLL Lifecare Limited.
The Performance Bank Guarantee may be discharged / returned by HLL after the completion of the contract upon being satisfied that there has been due performance of the obligations of the service provider under the contract. The Performance Bank Guarantee shall be valid for the contract period including the extension period plus three months. Failure of the vendor to comply with the above requirement or failure to enter into contract within 30 days or within such other extended period shall constitute sufficient grounds, among others, if any, for the annulment of the award of the tender.

In the event the supplier being unable to provide the services, during the contract period, as per the contract for whatever reason, the Performance Guarantee would be encashed by HLL. No interest shall be payable on the Performance Bank Guarantee.

HLL shall also be entitled to make recoveries from the vendor’s bills, from Bank Guarantee, or from any other amount due to him the equivalent value of any payment made to him due to inadvertence, error, collusion, mis-construction or mis-statement.

GENERAL TERMS AND CONDITIONS OF THE CONTRACT

SCOPE OF WORK

The scope of work of this contract will include all the services detailed in Chapter 2 of this RFP. The bidder should attach a copy of the same, duly signed, as the acceptance of the services offered by the Bidder along with Form A-4.

PERIOD OF CONTRACT

The period of contract arrangement shall be for two years from the date of contract commencement as decided by HLL management. HLL has sole option to extend the contract for a period of one year after expiry of the two years contract period on the same terms and conditions.

DELIVERY

Once the tender is accepted and the contract is finalized, the Bidder will be expected to comply promptly with the orders, as per the specific requirements and instructions given by HLL from time to time. The website has to be designed, developed and implemented in a period of four months from the date of awarding the contract. The entire source code of the website will be the property of HLL and should be handed over to HLL in DVDs after launching the website. Source code for further changes incorporated during the period of contract will be the property of HLL and the vendor will not be allowed to use the same elsewhere without HLL‟s permission.

TERMS OF PAYMENT

The payment shall be made on the basis of completion of the relevant design & development service (One time Charges). Payment will be made within 30 days of receipt of the bill for the services completed. No payment will be made for the services which are not performed to the satisfaction of HLL. Any dispute regarding payment must be raised within 90 days from the date of settlement of relevant bills failing which the same will not be entertained.

The website cost will be paid on implementation of the website to HLL‟s satisfaction.

Hosting and Maintenance Charges will be paid on a quarterly basis.

Payment will be made on verification of bills.

SERVICE LEVEL

The selected vendor will have to provide satisfactory service to achieve the service level as under.

· Minimum 99.5% uptime.

· Downtime for Maintenance should be done with prior notification and proper message on website.

PENALTY CLAUSE
Penalty will be levied for the following faults by the bidder:

· For Delay in launch of website -  0.5 % of the lump sum cost of website will be charged per week subject to a maximum of 5 %
· For every day of downtime due to bidders fault - 5% of maintenance cost for a quarter
· For Virus attacks - Rs 5000 per attack

· For website being hacked - Rs. 5000 per attack

The resolution time will be calculated from the time of lodging the call.

This amount will be deducted from bills payable to the contractor.

The bidder will ensure that the website is set right and brought into original condition at the earliest.
If the Bidder fails to render service as per the provisions of the Tender / Contract, then in that event, HLL has a right to take the following actions:

Without prejudice to any of its rights, including the right to claim damages

a. For the first contravention, depending on the gravity of the contravention/offence, a warning

letter will be issued.

b. For the second contravention, the contract is liable to be terminated and the Bidder may be

debarred from the contract for a specified period, which will be decided by HLL .

The Bidder shall not assign the contract to any other persons nor shall they sub-contract the same. HLL shall have the right to recover damages or losses incurred on account of such assignment or sub-contracting in addition to the right of terminating the contract without notice.

TERMINATION CLAUSE
HLL reserves its right to terminate the contract for any reason at its absolute discretion including but not limited to the following:

· If the Bidder is adjudicated insolvent by a Competent Court or files for insolvency or if the Bidder being a company is ordered to be wound up by a Court of Competent Jurisdiction.

· Bidder commits any breach of the terms of this contract /tender document.
· If any charge sheet is filed by a competent authority of the Government against the Bidder or company, or the Bidder is convicted by a criminal court on grounds of moral turpitude.
· The Bidder is involved in wrongful billing. In addition hereto wrongful billing shall also result in the Bidder being debarred from participating in any other tender of HLL for the next three years.

· In the event unsatisfactory service or failure on the part of the Bidder at any time, to carry out the terms and conditions of the contract to the satisfaction of HLL , of which HLL shall be the sole judge, HLL has the right to forthwith terminate the contract.

The decision of HLL in terminating the contract will be final and binding on the Bidder. It is clearly understood by the Bidder that if a charge sheet is filed by any competent authority of the Government against the Bidder, the Bidder is obliged to notify HLL within fifteen days of filing of the charge sheet. Failure to do so shall result in forfeiture of all payments due to him for supplies made after the date of the filing of the charge sheet.HLL may at any time terminate the contract, if the bidder is unable to provide the services as per the contract. In such cases, if any amount is due to the Bidder on account of the work executed by him, if payable, shall be paid to him only after due recoveries as per the provisions of the contract and after alternative arrangement to complete the work has been made at the Bidder’s cost.

CHANGE IN NAME
If there is a change in the name of the bidder’s firm /company’s etc. arising out of :

i) Merging with some other company or

ii) Collaboration with some other company or
iii) For any other reason

or, if any changes take place in the proprietorship or partnership of the bidder’s firm, HLL should be intimated within 30 (Thirty) days of such changes, failing which all payments will be withheld and HLL may terminate the contract as may be deemed necessary in view of  the changed / altered scenario. Whatever be the reason of changes, the subject contract would be terminated unless the new company/entity accepts the subject contract at the same rates, terms and conditions laid down herein.

EXIT CLAUSE
HLL at its sole discretion can terminate the contract without assigning any reason whatsoever by giving 30 days notice to the Bidder.

GOVERNING LAW AND DISPUTES
The bids and any contract resulting there from shall be governed by and construed according to the Indian Laws. All disputes or differences whatsoever arising between the parties (ie. HLL and the Bidder) out of or in relation to the construction, meaning and operation or effect of this Tender Document or breach thereof, shall be settled amicably. If, however, the parties as above are not able to resolve them amicably, the same shall be settled by arbitration in accordance with the applicable Indian Laws, and the award made in pursuance there of shall be binding on the parties, as above. The Arbitrator/s shall give a seasoned award. Any appeal will be subject to the exclusive jurisdiction of the courts at Chennai. The fees of the Arbitrator and expenses of arbitration, if any, shall be borne equally by the parties.
The successful Bidder shall continue work under the contract during the arbitration proceedings unless otherwise directed in writing by the HLL.

The venue of the arbitration shall be Chennai and shall be governed by the rules as specified by Indian Council of Arbitration.

HLL OBLIGATIONS
HLL will nominate a nodal officer for coordination with the service provider and representatives of various divisions/departments. The nodal officer will monitor the vendor’s performance on continuous basis.

We agree to abide by the above terms and conditions.
Signature of the bidder

(Rubber Stamp of the company)

Place: 

Date: 

Form A-1
BIDDER’S PARTICULARS
	1
	Name of the Company
	

	2
	Registered office Address
	

	3
	Corporate Profile:
	

	
	Chairman
	

	
	Managing Director
	

	
	Directors
	

	4
	Office for correspondence:
	

	
	Contact person’s name
	

	
	Designation
	

	
	Address
	

	
	Telephone No/s
	

	
	Fax No/s
	

	
	E-mail ID
	

	5
	Whether your company is registered under Municipal Act and/or Tamil Nadu Govt. Shops and Establishment (Give Regn. No.)
	

	6
	Income tax no. (GIR/PAN)
	

	7
	VAT Regn. No. and Date
	

	8
	Service Tax Regn. No. and Date
	

	9
	Employee strength/profile: (At Chennai)
	

	
	1) Development Engineers / Programmers
	

	
	2) Support Engineers
	

	
	3) Administrative Support Staff
	

	11
	ISO Certification Details (If yes, attach copies of the of the Certificate/s)
	

	12
	EMD – DD no., date and bank
	


Date: 







Signature:
Place:







Name: 

Designation: 

Company:

Seal of the Company:

Form A-2
CLIENTELE / EXPERIENCE
	Sl.No
	Name of the client, Contact
person, Designation &
telephone no. 
	Period of Contract
	Details of the service provided to the client  (Design, Maintenance etc along URL of the sites developed
	Approximate value of the contract (In lakhs)

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 


Date: 







Signature:
Place:







Name: 

Designation: 

Company:

Seal of the Company:

Form A-3
SERVICES OFFERED FOR DESIGN & MAINTENANCE SAHELI WEB SITE
Our company is agreeable to provide the services of Web Site Maintenance and redesign of the Saheli Web Site and other services as per the scope of work given in Chapter 2 of the RFP. A copy of the same, duly signed, is attached.

(The Chapter 2 to this RFP has to be initialed in each page by the bidder and attached with the Form A-4 in confirmation of the services offered under the scope of the current RFP. If the Bidder has any reservation about any of the services or deliverables mentioned therein, the same has to be stated as an additional Annexure to this Form and signed.)

2. The details of the software tools which will be used for performing the services are as follows:

Sr. No.     Software name      Services for which used Major  reports/features*

* Formats of the sample reports are to be attached with this form. The vendor should be in a position to

customise the reports to meet HLL‟s requirements

(Each page of this Form and annexure has to be initialed and at the end to be signed with date as under)

Date: 







Signature:
Place:







Name: 

Designation: 

Company:

Seal of the Company:

Form A-4
TERMS AND CONDITIONS AS AGREED
Our company is agreeable to provide Web Site Maintenance and Redesign services to HLL as stated in the Scope of Work (Chapter 2) and the General Terms and Conditions (Chapter 3) of the RFP. A copy of the same duly signed by us is attached.

(The Bidder should initial each page of the Scope of Work and the General Terms and Conditions mentioned above and attach with Form A-4 in confirmation of the Terms and Conditions agreed by the Bidder. If the Bidder has reservations about any of the scope of work or Terms and Conditions mentioned therein, the same has to be stated as an additional Annexure to this Form and signed.)

Date: 







Signature:
Place:







Name: 

Designation: 

Company:

Seal of the Company:

Form A-5
DECLARATION BY BIDDER
I declare that our company has not been banned or blacklisted by Government of India or any Central PSUs.

Date: 







Signature:
Place:







Name: 

Designation: 

Company:

Seal of the Company:

Form A-6
Technical Details of the Server where the Website will be hosted
Hosting Server Details and its Location:

Connectivity Details:

Trace route details from shared box to other parts of the world:

Date: 







Signature:
Place:







Name: 

Designation: 

Company:

Seal of the Company:

SCHEDULE OF RATES OFFERED FOR HOSTING, REDESINING AND MAINTENANCE OF WEBSITE
	S.No
	Description
	Unit (A)
	Unit Rate (B)
	Amount
(C =
A x B)
	Taxes, if any
	Total Amount
(C + D)

	
	
	
	
	
	Tax Head
	%
	Amount (D)
	

	1
	Design, Development and
Implementation
of the
Web Site (Three Languages)
	One time
	 
	 
	 
	 
	 
	 

	2
	Design, Development and
Implementation of Content
Management Tool for HLL
Web Site
	One time
	 
	 
	 
	 
	 
	 

	3
	Hosting Charges (Base)
	1 GB per quarter
	 
	 
	 
	 
	 
	 

	4
	Hosting Charges (Additional)
	250 MB per quarter
	 
	 
	 
	 
	 
	 

	5
	Bandwidth (30 GB) charges
	Per Month
	 
	 
	 
	 
	 
	 

	6
	Additional Bandwidth charges
	1 GB per quarter
	 
	 
	 
	 
	 
	 

	7
	Maintenance Charges
including website updates
for first year after launching
of website
	Per Quarter
	 
	 
	 
	 
	 
	 

	8
	Maintenance Charges
including website updates
for second year
	Per Quarter
	 
	 
	 
	 
	 
	 

	9
	Additional development
for HLL Web Site
	Per Man Day
	 
	 
	 
	 
	 
	 



	10
	Other Promotional Charges (SEO, SSM Activities etc)
	
	
	
	
	
	
	

	 11
	SOCIAL MEDIA PROMOTIONS
	 Per month
	 
	 
	 
	 
	 
	 

	
	TOTAL
	
	
	
	
	
	
	


Note:
1. Hosting Charges and Maintenance charges will be paid on quarterly basis, at the end of each quarter.
2. Man Days requirement for new development will be decided jointly by HLL and the Service provider.
Payments for such development work will be done on completion of the project to the satisfaction of HLL.

3. All taxes applicable should be specified clearly. Taxes will be paid at actual.

Date: 







Signature:
Place:







Name: 

Designation: 

Company:

Seal of the Company:

Form - C-1
FORM OF CONTRACT
THIS AGREEMENT made on the ...........................day of ............................... 2013 between ......................................................................................................... having

(Name of Purchaser)

its principal place of business at................................................................................

..............................................................(hereinafter

„the Purchaser ) of the one part and

...........................................................................................................................................

(Name of Service Provider)

having its registered place of business at ......................................................................................

...................................................(hereinafter „the supplier ) of the other part.

WHEREAS the Purchaser is desirous that the design, development, launching, hosting and maintenance of the website of the Purchase should be provided by the supplier and has accepted a Tender Response by the supplier for the supply of such services for the attached Schedule of Rates (hereinafter „the Contract Price).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

In this agreement words and expressions shall have the same meanings as are respectively assigned to

them in the conditions of contract referred to.

The following documents shall be deemed to form and be read and construed as part and parcel of this

Agreement in the following order of precedence:

Letter of acceptance of the Purchaser dated .........  

The Tender Response of the Supplier dated ...............together with attachments thereto;

Conditions of contracts:

The Scope of Service as given in the Request For Proposal (RFP) and/or agreed to between the Purchaser

and the Supplier:

The other documents forming part and parcel of the Tender Documents.

Any other documents as agreed by the Supplier and the Purchaser.

In consideration of the payments to be made by the Purchaser to the supplier as hereinafter mentioned, the

supplier hereby covenants with the Purchaser to provide the services and to remedy defects therein in conformity in all respects with the provisions of the contract.

The Purchaser hereby covenants to pay the supplier in consideration of the provision of the services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the contract at the time in and in the manner prescribed by the contract.

IN WITNESS whereof the................................................................................................and
............................................................have caused their common seals to be affixed hereto
and to another of the same tender and date as these presents at the place and on the date afore written.
The Common Seal of the said                            )

............................................... 
) 

...............................................)

is hereto affixed in the presence of                    )

............................................... )

............................................... )

who doth hereby attest the

sealing thereof

Witnesses

1.

2.

The Common Seal of the said

...............................................)

...............................................

)




is hereto affixed in the presence of                 )

...............................................  )

...............................................  )

who doth hereby attest the   )

sealing thereof                  )
1

