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Tender for Housckeeping Services at HLL, Irapuram Factory, Ernakiulam

DISCLAIMER

HLL Lifecare Limited ,Irapuram Factory, Kochi (HLL-IFC) has prepared this
document to give interested parties background information on the Proposed
Services. While HLL Lifecare Limited have taken due care in the preparation of the
information contained herein and believe it to be accurate, HLL Lifecare Ltd, any of

speciive officers, empioyees, agenis or
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advisors do not give any warranty or make any representations, express or implied
as to the completeness or accuracy of the information contained in this document or
any information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to
make their own enquiries and applicants will be required to confirm in writing that
they have done so and they do not rely on the information in responding to the
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employees, agents or advisors.

HLL Lifecare Limited reserves the right not to proceed with the work or to change
the configuration of the work, to alter the time table reflected in this document or to
change the process or procedure to be applied. It also reserves the right to decline
to discuss the matter further with any party expressing interest.

No reimbursement of cost of any type will be paid to persons or entities applying to

the tender.

HIL Lr:fﬂﬂﬂre Limtted (A Govt of India Futerprise)



Tender for Housekeeping Services at HLL, Irapuram Factory, Ernakulam

SCHEDULE FOR SUBMISSION OF TENDER

Date of downloading of documents

Last date and time for submission of completed
tender

19.10.2019 15:00 hrs.

Date and time for Opening of technical Bid

19.10.2019 16:00 hrs.

The compieted tender should be submitted before the due date and time of submission

at the following address.

. J
M_/

UNIiT CHIEF

HLL Lifecare Limited,
Irapuram Factory ,

Plot no 1&2, Rubber Park
Valayanchirangara P.O
Ernakulam-683556

Tel;0484-2597200

TTLL Tifecare Linited (A Govt, of India Enlerprise)




Tender for Housckeeping Services at HLL, Ivapnram Factory, Ernakulam
ALL LIFECARE LIMITED
(A GOVT. OF INDIAENTERPRISE)
Tendar No HLL/IFC/HRIHK 201920 04102019

NOTICE INVITING

HLL Lifecare Limited invites tender for the following work:

Resources to be Document Earnest money
Nama of work provided Cost deposit (EMD)
e scope  of WOK | 4. Housekeeping
includes: Manpower: 8 MNos.

1. Housekeeping Service ~ Housekeeping

at HLL, Irapuram Factory. supervisor- 1
Rs. 525/-

h. Housekeeping Rs.50000(Rs.

Enuinmeant
cquinment
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Only)

SSI/MSE units Reqgistered with UDYOG ADHAR shall provide their valid

registration_certificates and units under micro_and small category will be
exempted from tender fee and EMD amount subject to verification of the

rafictratinn rartifinatae
B AT A Al L L.

Other detail
Date of downloading of documents : 04,10.2019- 19.10.2018
Last Date and time of aubmission ©19.10.2019, 15:00hrs
Date and time of apening :19.10.2019, 16:00hrs

UNIT CHIEF
HLL Life care Limited

HLL Lifecare Linnited (A Gort. of India Enterprise) 4



Tender for Housekeeping Services al HLL, Irapuram Factory, Ermakulam

DEFINITIONS

“APPLICANT" means a reputed Indian firm having the reguired experience that has
purchased the tender and applied for the same.

“APPLICATION” means the tender document submitted by an Applicant interested
in the work in the prescribed format

*HLL” means HLL Lifecare Limited, Irapuram.

“EMPLOYER" means Irapuram factory , HLL Lifecare Limited.
“COMPANY"” means HLL Lifecare Limited, Irapuram
“YEAR” means “Financial Year” unless stated otherwise.

“IFCG"” means Irapuram Factory

HLL Lifevare Limited (A Goot. of Trulic Enterprise) 5



Tender for Housekeeping Services at HLL, Irapuram Factory, Ernakulam
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BRIEF PARTICULARS OF THE WORK

1. Salient details of the work for which tender is invited is as under:

Name of work '~ Resources to be provided (Daily)
The scope of work includes: a. Manpower: 9 Nos. including
1.Housekeeping  Services  at supervisor
Irapuram Factory b. Housekeeping Equipment’s

2. The site is situated at Ernakulum district

3. The period of work shall be two years which may be extended on mutual
consent for one more year.

4, The applicant shall provide the following services:

a. Housekeeping Services at HLL, Irapuram Factory

LY. Lifecare Limited (A Gont. of Tndia Eaterprise)



Tender for Housekeeping Serviees al HLL, Irapuram Factory, Emakulam

NOTICE INVITING TENDER

PeRrRma iE A BEE s Browemaa L

Housekeeping services at manufacturmg facility, Irapuram of HLL Lifecare
Limited.

2. The tender documents can be downloaded from the web site www.lifecarehll.com
. The cost of tender document, inclusive of GST is Rs.525/- (Rupees five hundred
and twenty five only) and shall be submitted alc}ng with the tender in a separate
sealed cover marked as “Document Cost” in the form of DD taken in favour of

-1 ﬂnplrr:ni- iz invited from rendted Anhllﬁnﬂfn!lndnnr‘ll|:a|q.ff|rmf-1 for Frt}yiding
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rejected.

4. All tender documents - Technical bids and Price bids shall be opened at HLL
Lifecare Limited Irapuram Factory, Plot no 1&2, Rubber Park,
Valayanchirangara P.OQ. Eranakulam-683556 in the presence of
representatives from HLL Lifecare Lid and bidders who choose (o a
opening.

5. The scope of work/service shall be as detailed in Section Ill.

6. Tender documents, which should be placed in sealed envelopes, as
prescribed in Para 11 of Section |l {Information & Instructions to Applicants),
shall be submitted to Unit Chief, HLL Lifecare Limited, Irapuram Factary, Plot
no 1&2, Rubber Park, Valayanchirangara P.O. Eranakulam-683556, on or
before 15:00 hrs on 19/10/2019. The quotations received after due date and time
will not be accepted or considered under any circumstances. The company will not
be responsible for any kind of delay in the transit of the Tenders.

7. The Technical bid will be opened at HLL Lifecare Limited, Irapuram Factory,
Plot no 1&2, Rubber Park, Valayanchirangara P.0O, and Eranakulam-683556 in
the presence of representatives from HLL Lifecare Ltd and bidders who choose to
attend the opening at 18:00hrs on 19/10/2019,

B Earnest Money Deposit of © Rs 50000. in the form of a Demand Draft of a
scheduled bank issued in favour of HLL Lifecare Limited, Eranakulam, which
should be placed in a separate seaied cover marked “Earnest Money” shali be
submitted along with the tenders failure of which the tender will be rejected.

9. The applicant shall be required to deposit an amount equal to 5% of the tendered
value of the work as performance guarantee in the form of an imevocable bank
guarantee of any scheduled bank or State Bank of India in accordance with the
form prescribed within 10 days of issue of letter of acceptance.

ITLY. Lifecare Limated (A Goot. of Tedie Faterprise) 7



Tender for Housekeeping Seveices al HLL, hrapuram Factory, Eraakulam

10 The tender for the work shall remain open for acceptance for a period of 20 days
from the date of opening of the application. If any applicant withdraws his tender
before the said period or issue of letter of acceptancefintent, whichever is earlier,
or, makes any modifications in the terms and conditions of the tender which are
not accantable ta the HLL then the HLL shall withaut oraindica to any ather right

or remedy, be at liberty to forfeit 50% of the said earnest money as aforesaid.

11. Intending applicants should inspect the buildings and make judicious assessment
of the extent of services to be provided.
Applicants are advised to inspect and examine the site and its surroundings and
satisfy themselves before submitting their applications as to the form and the

nl:rl'llr.n nf tha cita the meane nf annoco tn the cita tha arcrammadatinn thewr oy
LM kb, LD TR ITArCAl 1 WA O el LA LI lhr L%, LE s HUUUIIIIIIUUULIUII LII\.rr Illl:l]

require and in general shall themselves obtain all necessary information as to risks,
contingencies and other circumstances which may influence or affect their
application. An applicant shall be deemed to have full knowledge of the site
whether he inspects or not and no extra charges conseguent on any
misunderstanding or otherwise shall be allowed. Submission of this application
implies that the applicant has read this notice and all the documents and has made

hirmoalf msimrn AF Hha ssams Ssed o sRanl Himnatimme ~f the el S b b Al lm
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conditions and other factors having a bearing on the execution of the worki/service.

12. The applicant should have PF, ESI and GST Registrations on its name and shall
submit the proof of PF, ES| and GST Registrations along with the Tender
document. The Tender without the proof of PF, ESI and GST will be summarily
rejected.

13. The Applicant shall at his own cost comply with the provision of labour laws, rules,
orders and notifications whether central or state or local if applicable to him or to this
contract from time to time if applicable. These Acts/Rules include the Minimum Wages
Act, 1948, The ESI ACT 1948, the Payment of Gratuity Act, 1972, the Payment of
Bonus Act, 19565, the Payment of Wages Act, 1936, the Emplovees Provident Fund &
Miscellanecus Provisions Act, 1952 etc. The tenderer shall be liable to make
compensation under Workmen's Compensation Act whatsoever if applicable to his

Ly rlrare
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14. The applicant shall pay minimum wages, ESI, PF BONUS INCOME TAX and Goods
& Service Tax etc as per rules. The applicant will maintain proper recard as required
under the law/ acts deductions if applicable.

15 The company will provide the Electricity and water required for the House Keeping
work. All necessary consumables, equipment for the Housekeeping work, facility
for warkers and all other services required for executing the work will be brought
by or made available by the contractor at own cost The consumables and
equipment used for the work will be fully eco-friendly. The details of equipment and
facilities owned by the Tender shall be given along with the Tender document. The
company shall have the right to inspect/verify the equipment and facilities of the
Tenderer before finalizing the Tender if required. .The applicant shall be
respansible for maintaining at his own cost all materials, tools & plants, access,
facilities for workers and all other services required for executing the waork

HLL Lifecare Limited (A Govl. of Tndia Enterprise) 8



Tender for Housekeeping Services at HLL, Irapuram Factory, Ermakulam
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18.

19.

20.

21,

22,

HLL Lifecare Limited (A Govt, of indin Enterprise)

Cn awarding the woik, the applicant is 10 produce iicénse oolained from the
Competent Authority to engage workers on contract for House Keeping work,
within One month of commencement of work, failing which the contract will be
terminated without any prior notice to the applicant and the security depaosit shall
be forfeited

The work shall be carried out in professional manner and the equipment and
materials specified as per ihe House Keeping requirements of each Section shali
be used for the work .During the periad of contract the applicant shall maintain high
standard of cleanliness in all the areas to the complete satisfaction of the
Company. In case the applicant fails to execute/ perform the assighed works/service
or a part thereof, to the full satisfaction of the company, HLL shall be autherized to
deduct an amount as deemed fit by HLL from the bills of the applicant and damages
will be charged to the extent of loss. In case of any unsatisfactory service, deduction
up to 10 % of the amount due during the month will be imposed on the applicant. [n
case of iate atiendances absence during working hoursf ioitering during working nours
by any of your personnel, HLL reserves the right of deduction of any amount from the
bills payable.

The contract will be for a period of two year from the date of award of contract and
which may be extended on mutual consent for one mare year.

This Natice Inviting Tender shall form a part of the contract Document. A |etter of
acceptance shall be issued first in favour of the successful Applicant. On such
communicaticn of acceptance, the successful Applicant shall, within 10 days from

elich data formally sion the agresmeant congicting of -
. Y Eigh The agreemeant ConsIsing or

a) The Notice Inviting Tender, tender documents including scope of waork, and
other documents If any as issued at the time of invitation of tender and
acceptance thereof together with any correspondence leading thereto.

b) Agreement signed on a non-judicial stamp paper. The Performa for the same
will be given along with the Letter of acceptance.

Any information furnished by the applicant found to be incorrect either
immediately or at a later date, would render him liable to be debarred from
tendering/taking up of work in HLL Lifecare Limited/cancellation of the work
order and forfeiting of the security deposit.

The payment will be released on a monthly basis on submission of bill by the
applicant. The applicant has to submit in detail the work carried out during the
billing pericd as a supporting document. After evaluation of the details submitted
and consalidated housekeeping track records, payment will be released

Canvassindwhether directly or indirectly, in connection with this application is
strictly prohibited and the application submitted by the applicants who resort to
canvassing will be liable for rejection.



Tender for Housekeeping Services at HLL, Irapuram Factory, Ermakulam

23.HLL Lifecare Ltd. has the right to reject or cancel the tenders without assigning any
reasen thoresf In case any doubt or dispute is arising cut and in relation to this the

decision of the Unit Chief -IFC will be final and binding on all the Tenders

24 This tender is liable to be cancelled if the applicant is unable to comply/violated
any of the terms and conditions in the Agreement.

™
L e
.-r"
UNIT CHIEF

HLL Lifecare Limited
Irapuram Factory

Plot no 1& 2

Rubber Park
Valayanchirangara F.O

Ernakulam -683556

HLL Lifecare Limited (A Govt, of India Enterprise) n



Tender for Housekeeping Services at HLL, Iraprram Factory, Ernakulam

1.0
1.1

1.2

1.3

1.4

15

1.6

1

SECTION Il

INFORMATION & INSTRUCTIONS FOR APPLICANTS

General:

Letter of transmittal is given in Section IV.

All information called far in the enclosed forms should he furnished against the
relevant columns in the forms. If for any reason, information is fumished on a
separate sheet, this fact shouid be mentioned against the relevant column. Even
if no infarmation is to be provided in a column, a *nil” of “no such case” entry should
be made in that column. If any particulars/query is not applicable in case of the
applicant, it should be stated as “not applicable”. The applicants are cautioned
that not giving complete information called for in the application forms or not giving

it im plaar tarme ar o mabina any channoa i tha arceerboad forme ar daliharataly
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suppressing the information may result in the applicant being summarily
disqualified. Applications made by telegram or telex and those received late will
not be entertained.

The application should be neatly type-written in English. The applicant should sign
each page of the application.

Overwriting should be avoided. Correction, if any, should be made by neatly
crossing out, initialing, dating and rewriting. Pages of the qualification document
are numbered. Additional sheets, if any added by the applicant, should also be

numbered by him. They should be submitted as a package with signed letter of
transmittal.

References, information and certificates from the respective clients certifying
suitability, technical knowhow or capability of the applicant should be signed by
the client.

The applicant may furnish any additional information, which he thinks is necessary
to establish his capabilities to successfully complete the envisaged work. He is,
however, advised not to furnish superfluous information. No information shall be
entertained after submission of pre-qualification document unless it is called for
by the Employer.

Any information furnished by the applicant found to be incorrect either immediately
or at a |ater date, would render him liable to be debamed from tendering/taking up
of work in HLL Lifecare Limited.

HLL Lifecre Limited (A Govt of Tndia Crnterprise) 11



Tender for Housekeeping Services at HLL, Irapuram Pactory, Emaklam

2.0Method of Application:

2.11f the applicant is an individual, the applicant shall affix his Signature above his
name type written in full along with his current address.

2.2 If the applicant is a proprietary firm, the application shall be signed by the
proprietor above his name type written in full along with the fuil name of his firm
and its current address.

2.31f the applicant is a firm in partnership, the application shall be signed by all the
partners of the firm above their full type-written names and current addresses or
aiternatively by a partiner holding power of attorney for the firm. in the latier case a
certified copy of the power of attorney should accompany the application. In both
cases a certified copy of the parthership deed and current address of all the
partners of the firm should accompany the application.

2.41f the applicant is a limited company or a corporation, the application shall be signed
by a duly authorized person holding power of attorney for signing the application
accompanied by a copy of the power of attorney. The appiicant shouid aiso furnish
a copy of the Memorandum of Articles of Association duly attested by a Public
Notary.

2.5The applicant at the time of submission c:f completed tender documents shall

bt o Aarnand Aeoft Fare TEQEN A Fruia AF LD 1 ifmmara | irmmitesdA
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Ernakulam towards cost of the tender document.

3.0Final Decision Making Authority.

The employer reserves the right to accept or reject any tender and to annul the
Evaluation process and reject all tenders at any time, without assigning any reason

ur IIIL-L-I!IHIH ary IIdUIFIL}f fo the dppllbdlih‘:

4.0 Particulars are Provisional

The particulars of the work given in Section | are provisional. They are liable to
change and must be considered only as advance information to assist the
Applicant.

5.0 Site Visit

The applicant is advised to visit the site of work, at his own cost, and examine it
and its surroundings by himself, collect all information that he considers necessary

Frr Premmr asemsesrmond oF e memamosbiue ans iAot
A G Pl QAT TR WA I PIUQFUMLI\'G Sl T T IL.

6.0 Tender Documents

6.1 The tender documents consist of the following two parts documents

1. Part-l- Technical Bid
2. Part-ll- Price Bid

HLL Lifecare Liniited (A Cowl. of India Cnterprise) 12



Tender for Housekeeping Services at HLL, Irapuram Factory, Erakulam

6.2 The appiicant is expecied io examine careiuily aii ihe conienis of the enaer
documents including instructions, conditions, forms, terms etc. and take them fully
into account before submitting the offer. Failure to comply with the requirements
as detailed in these documents shall be at the applicant own risk.

The tender document shall be submitted in two parts

1. Part- |- Technical Bid, Tender document cost & EMD
2. Part-1lI- Price Bid

[ P o Py B P R
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a. Earnest Maoney Deposit
Earnest MDI‘IEF DEPDSH as detailed clause 8 of Notice Inviting TE!I'IdEI' pEa:ed
in a separate sealed envelope and duly marked "Earnest Maney Depaosit’.

b. Power of Attorney
Attesied copy of Fower of Attorney {in favour of the authorized signatory of the
applicant) to submit the tender.

C. Signed copies of Tender Document,

=
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The appllcan
document,

letter of transmittal attached with this
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e. Experience in works / similar works
Applicant should furnish the following:

b d e ..-n..-.-_ r’:.... [ g Y
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successfully completed during the last two
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B. List of all works of simila
years {in Form “B”).

f the

r clas

C. List of the Contracts under execution or awarded (in Form "C").

D. Particulars of completed works and performance of the applicant should
be furnished separately for each work completed or in progress (in Form
|ID!.I}.

E.Organization information

Applicant is required to submit the followi
organization {in Forms "E™).

Name & Postal Address, Telephone & Fax Number etc.

Copies of original documents defining the legal status, place or
Registration and principal places of business

Names & Title of Directors and Officers to be concerned with the work,
with designation of individuals authorized to act for the organization.
Information on any litigation in which the applicant was involved during
the last five years, including any current litigation.

@ 3=
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HLL Lifecare Lintited (A Goot. of Tndia Enterprise) 13



Tender for Housekeeping Services at HLL, Irapuram Factory, Evmakulam

E. Authonization tor employer to seek detailed references.

F. List of Housekeeping equipment in your possession is to be
submitted separately with the signature of the authorized person
and official seal on each sheet.

8.0 Minimum Eligibility Criteria

The applicants who meet the following criteria only shall be considered for price
bid opening.

8.1 The applicant should have minimum TWOQ years of experience in carrying out
Housekeeping works in large Factories. The applicant should have executed at
least one work/service of value Rs.20 Lakhs in providing Housekeeping

wiorkslearvicas ar miscallananus works ralatad to housakaaning works fsarvicas
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in a PSUfGovernment arganization for a continuous period of one calendar year
in the past 3 years (Penod 01.04.2015 to 31.03.2018).

8.2 The applicant should have had an annual turn of Rs.10 lakhs for
providing/housekeeping or related works/services in the last 2 years (pericd
01.04.2016 to 31.03.2018.

"I'l..— PRy T e SR P | g
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8.4, The applicant should be in possession and must have deployed walk behind
scrubber drier, single disc scrubbing machines, mechanized man lifts for high-rise
cleaning, vacuum cleaners and high pressure jet machines to provide mechanized
cleaning services at the sites mentioned for qualifying experience. The applicant
should submit documentary proofs along with list of housekeeping

equipment in his possession

8.5, Successful applicant should provide Security Deposit for an amount of 5% of
Annual Order value by DD drawn in favour of Mfs HLL Lifecare Limited, Irapuram
Factory and payable at Emakulam/ Bank guarantee from nationalized fscheduled
bank before the commencement of contract.

9 OEvaluation of Technical Bid

8.1 The applicants will be evaluated in the following manner:

i) The initial criteria prescribed in Para 8.1 to 8.5 above in respect of
experience of similar class of works completed will first be scrutinized
and the applicant's eligibility for qualification for the work shall be
determined.

i) The applicants qualifying the initial criteria as set out in para 8.1 to 8.5 above
will be evaluated for technical competence by a suitable method HLL,
however, reserves the right to restrict the list of qualified applicants to -.=:1n1,,-r
number deemed suitable by it

HIL Lifecare Limited (A Govt, of India Enterprise) 14



Tender for Housekeeping Services at HLL, Trapuram Factory, Ernakulam

iii) Even though an applicant may satisfy the above requirements, he would be

limlwdm fam nAlinma imlifantiam ifF A khase
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A.Made misleading or false representation or deliberately suppressed the
infermation in the forms, statements and enclosures required in the pre-
qualification document,

B. Record of poor performance such as abandoning work, not properly
completing the contract, or financial failures/ weaknesses etc.

C.If the applicant, or any constituent partner in case of partnership firm,
has been debarred/black listed or terminated for poor performance by
any organization at any time or ever been convicted by a court of law |
their application will be summarily rejected.

9.2 All applicants who qualified based on Technical Bid shall be informedand to attend
the price bid opening on prescribed date and time.

10.0 Signing of the application and number of copies

10.1 The applicant shall prepare one original set of the document. The documents
(Part |- Technical bid & Part |l- Price Bid) shall be stamped and signed on all
pages by the person duly authorized to sign an behalf of the Applicant. The power
of attorney on a stamp paper authorizing the person to sign and act on behalf of

the firm, duly notarized should be submitted.

10.2 The completed tender shall be without alteration, overwriting, interlineations or
erasures except those to accord with instructions issued by HLL or as necessary
to correct errors made by the applicant. All amendments/ corrections shall be

initialed by the person/ persons signing the tender.

10.3 An authorized representative shall have the authority to conduct all Business and

incur liabilities related thereto for and on behalf of the Applicant, during the
process and tharaaftar

Tt o g et v A L R—t=]

11.0 Sealing and Marking of Applications

11.1 The Technical and Price bids shall be sealed in two separate envelopes,
superscribed as PART-I Technical bid and PART-II Price Bid respectively. The
two covers shall be sealed in a single large envelope and submitted on  or before
the last date and time for submission of the application. The envelopes shall be
titled“Providing Housekeeping services at HLL Lifecare Limitad,frapuram
Factory, Ermnakulam”and clearly marked in English with name of the Applicant.

11.2 No responsibility will be accepted by HLL for the misplacement, premature
opening of a tender, not sealed or marked as per aforesaid instructions.

12.0Deadline and Addressfor Submission of Applications
12.1 Applications shall be submitted to HLL Lifecare Ltd., by hand or through

registered post or courier service at the address given below and not later than
15:00 hrs on 19.10.2019 . In respect of Applications received by post or courier,

HLL Lifecare Limited (A Govt. of Tndia Enlevprise) 15



Tender for Housekeeping Seroices al HLL, Irapuram Factory, Eveakulam
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submitted in connection with this tender will be treated confidential.

12.2 The Application should be addressed to

LUMIT CHIEF

HLL Lifecare Limited,
Plot no 1& 2, Rubber Park
Valayanchiranagara P.O

P Ly r

Tel:0484 2597200

12.3 HLL may, at its discretion, extend the deadline for the submission of tender, in
which case all rights and obligations of HLL and the Applicants subject to the

wravsiml e dasdAdlinas shall dharasfrar ha cithiant tn tha Aaadlina ae aviandad
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i3.0 Late Submission of Appiications

Application received after the dead line of submission of Application shall not be
considered or openead under any circumstances.

P R e
| MR LS

Application shall be valid for a period of 90 days from the last date of submission
of Applications. HLL retain the right that in exceptional circumstances at its own
discretion, it may ask the applicants to extend the validity of their application for
a specified period. The Applicant not submitting the letter of extension of the
validity period at that time shall not be further considered.

15.0 Amendment of Tender Documents

15.1 At any time prior to the deadline for submission of Applications, HLL either on its
own or on request of the Applicant may amend the Tender Documents by issuing
addanddo

(=AW LW Ly B LW o)

15.2 An addendum issued shall be part of the Tender Documents and shall be posted
at the website of HLL as per the date specified in Schedule for submission of
tender. The applicants are advised to check the websites specified above after
the last date of issue of addendum and download the addendum issued, if any.

15.3 To give Applicants reasonable time to take an addendum into account in
preparing their Applications, HLL may, at its discretion, extend the deadline for
the submission of Applications.

16.0 Withdrawal of Tenders

16.1 No modification or substitution of the submitted application shall be allowed.

16.2 An applicant may withdraw its Tender after submission, provided that written
notice of the withdrawal is received by HLL before the due date for submission of

HLL Lifecare Limited (A Goot. of Tndin Enterprise) 16



Tender for Housckeeping Services at HLL, Irapuram Factory, Emakulam

Appiications. in case an appiicant wanis io resubmil his appiicalion, e shaii
submit a fresh application following all the applicable conditions.

16.3 The withdrawal notice shall be prepared in Original only and each page of the
Notice shall be signed and stamped by authorized signatories. The capy of the

[N alball b Al raarleaAd "IANTTHDID AVAIAL R
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17.0 Price Bid Opening

The price bid of only the gualified applicants will be opened. Evaluation of the
financial offer will be based on price quoted by the applicant. Any subsequent
alteration in prices shall not be given any cognizance.

18.04ward Criteria

HLL will award, the contract to the applicant, whose tender has been determined
to be subsequently responsive, complete and in accordance with the tender

documents, and whose tutal evaiuated price for undertaking the entire project as
per the tender documents is the lowest.

19.0 Employer's Right to accept and to reject any or all Tenders

19.1 The employer reserves the right, without being liable for any damages or
obligation to inform the applicant, to:

A Amend the scope and value of contract to the applicant.
B. Reject any or all of the applications without assigning any reason.

19.2 Any effort on the part of the applicant or his agent to exercise influence or to
pressurize the employer would result in rejection of his application. Canvassing
of any kind is strictly prohibited.

20.0Jurisdiction

All disputes arising shall be subject to the jurisdiction of the appropriate court at
Ernakulam, India and will be governed by the laws of India.

HLL Lifecare |imited (A Gort. of India Enterprise) 17
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SECTION Il

SCOPE OF WORK

| 8l no. | Service ] Details No. of Personnel |
Supervisor 1
1 Housekeeping services il : - 8
Office Support a. Equipment's for
housekeeping services

Age limit for the manpower to be deployed shali be between 20 - 53 years.
Experienced Housekeeping staff shall be deployed after due approvals from HLL
Oifficials,

At least 2 nos. male housekeeping staff shall be deployed.

. PLANT

1. COMPOUNDING SECTION -

Equipment List in compounding section.

Mixing tanks -3 Nos, Supply tanks- 22 Nos | Attritor mill unit- 2Nos, Ammonia tank3No
., De-ionizer unit -1 No , DM water tank-1Ne¢, Chemical box -2, Centrifuge -1No, 5SS
Vessel- 2Nos Woeighing balance-2, Waork table-3, Chair-5 Nos& Computer-2 Nos, Eye
—washer-1MNos.

SLNO AREAS EQUIPMENT TO BE | CLEANING
(MoEn - FREQUENCY
1 All  floor areas including | Brushes/ mopes. Daily
staircase. Cleaning machine
. =i with detergent.
2 | The Platform area and Outer | Brushes/ mopes Daily
f surface area of the mixer tank
and supply tank. _
| 3 Outer surface of latex barmrels, Use wet cloth [ | Daily
Vessels & Storage pallets brush/wet mop ]
4 Outer surface of latex barrels, Use wet cloth /| Daily
‘Vessels & Storage pallets brush/wet mop
5 The containers and chemical | Yacuum cleaner/dry | Daily
box buckets, weighting | sponges

HLL Lifecare Lintited (A Gowt. of India Enterprise) 15



Tender for Housekeeping Services at HLL, Irapuram Factory, Emalkulam

cleaned including the
portion of the ceilings, glass
panes, and aluminum door.

top |

paiaiice el used in
compounding
6 Outer surface of panel boards | Dry cloth/sponge Dhaily
7 Waork Ory clothMacuum | Daily
table.Chairs,Stools, Furniture& | cleaner
e e
AERIEE M L
B Quter surfaces of Attritor Mill Viet cloth/sponge Daily
9 Cleaning of buckets and feed | Wet Sponge/mop Daily
hoses |
10 | Coh wehs in the =ectinon, | Broomsticks Daily I
washroom, rest room and toilet |
11 Cleaning of Latex feeding | Brushes/Mopes ' Daily
station and
Platforms |
12 Removal of barrels and Manually/with trolleys | Daily
carboys and wastes and for
transfer to depot. .
13 Mixer tank, DE-ioniser unit, Wet cloth/Sponges | Altemnative Days |
ammonia storage tank, DM
water storage tank. Notice
board, Disply boards
14 Trolleys, Chemical feed pump | Wet cloth/Sponges Alternative Days
___ units
15 Centrifuging unit, accessory | Wet cloth/Sponges | Alternative Days
tabie.
16 Switch board & Panel board Dry Alternative Days
. cloth/sponge/\Vacuum
cleaner
17 All the floor area is to be | Machine Cleaning Twice in a week
cleaned with Scrubber cum
drier
18 Areas beneath equipment, | Wet/dry Cloth/sponge | Weekly
Shelves and cupboards, safety | Vacuum cleaner
boxes/PPEs and Safety
equipment, Notice Boards.
19 The outer surfaces of all | Brushes/ mopes/ VWeekly
cleaning water drain pipes and | Clothes/sponges
valves of the section
20 Drain utility lines in | Brushes/ mopes Weekly
compounding
Section )
21 Supply tanks , Tube lights ,utility | Sponge/Wet or dry Weekly
lines ete cloth/mop/vacuum
X cleaner
22 The ceilings of cabins are to be | Wet/dry cloth/sponge  Monthly

ML Lifecare Limited (A Govt. of Iidin Exlenprise)
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Tender for Housekeeping Services at HLL, Irapuram Pactory, Ernalaulam
Il. MOULDING SECTION

List of iviachines
Moulding machines (4nos), ( Kendek -2 nos, Lifecare- 2nos)

| SLNO AREAS | EQUIPMENT TO RE CI FANING
_ USED FREQUENCY
|1 All floor areas and wash | Brushes/ mopes/ Daily twice
basins Cloth with detergents.. 1
2 All glasses & window panes, | Brushes/ mope Daily '
of the section and moulding | swipes with glass
maching cleaning solution
3 The edge roller platforms, Brushes/ mopes Daily
fachine Fiatform. Vacuum cleaner
Quter surface of Moulding  Brushes/ mops Daily
machines, anti-sticker tank, with detergents
Brimlnime imid
LA LA I I'H Al IRy
4 Outer surface of antisticker | Wet/dry cloth/sponge Daily
dosing tanks, & slurry lines.
5 Cobwebs in the section Broomstick Daily
6 | Any grease, lubricating cil  |Brushes/ mop with Daily
found drioning into the suitable detergents
platform or floors.
7 All wastes generated in the | Manuaily / with Trolley Daily
section are to be removed
and to be handed over to
_ stores/waste yard.
8 Clean and remove dust Vacuum cleaner/ Daily
from the floor and outer brushes/ mops
surface of auxiliary
equipment inside & outside
&dust collector area.
9 Disposal of empty carboys | Manually/ with suitable Daily
and to be handed over to trolleys
depot. :
10 Strip curtains in Moulding Manually Daily
Machines _ _
1 All the floor area is to be Machine Cleaning Twice in a week
cleaned with Scrubber cum
drier
12 Walls, Windows & panel Dry mop/spongefvacuum | Alternative days
board & switch boards cleaner.
13 The drains must be cleaned | Brushes/ mopes Weekly
of any latex and condoms.
14 Cleaning of portable type | Sponge / dry cloth Weekly
eye washers & replacement
of water.
15 Tube lights ,Utility lines  Mop/vacuum cleaner. Weekly

.Support of cables etc.

HLL Lifecave Linited (A Govt. of India Euterprise)




Tender for Howsekeeping Sertices at HLL, Irapuram Factory, Ernakulam

16 Fire buckets/ safety Wet cloth
equipment, storage racks
and nnna] hoarde are tn ha
cleaned

Quter and inner surfaces of
dipping tank, leaching tank,
and floor area in the dipping
tank/leaching tank etc. are
to be cleaned during
clarification works and Plant
shut downs

Cleaning the drain lines of | Brushes/Mopes/Spraying
leaching tank. | with water

Removal of dust  Brusher/Mopes/Nacuum
accumulated in different cleaner etc

part of machine & utility lines
& support structures

Monthly

17 Brushes Monthly

18 Monthly

19 Maonthly

. VULCANISING SECTION

List of equipment.

Manual vulcanizing machine (12 Nos), Washing machine { 5nos), Spin Dryer (Bnos),
supervisor's cabin , operators cabin, Furniture |, all the . pipe lines & ducting, all the

doors & windows of all rooms & machinerias,

SLLND AREAS | EQUIPMENT TO BE | CLEANING
| USED FREQUENCY
1 All floor & wall tiles are to be | Brushes/ mopes/ Daily twice
A e Dlaaminn rmachina
with E
Detergent. This is to
" be twice in a day.
2 All the dusts from the Yacuum Cleaner, Daily
dehydrators, vulcanizing brushes/mopes/
machines and dust collectors | wash with water
are to be removed. |
3 Vulcanizing operator's cabin & | Brushes/Mopes Daily
officer's cabin. . P
4 Cobwebs in all areas Dry Mopes, Broom | Daily
. \ sticks
| 5 Cleaning of pallets for storage [ Dry Mopes, Vacuum | Daily
of precipitated silica & cleaner
| vulcanizing chemicals
6 Cleaning the outer surface of | Brushes, Dry sponge | Daily

washing machines, Spin drier
and Tumbling machines, online

HLL Lifecare Limdled (A Govl. of Dndin Enterprise}
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Tender for Housekeeping Services at HLL, Irapurum Factory, Ermakulam

vulcanizing maching in M5

Machines.

The outer surfaces of all drain
pipes, conduits and valves of
the section are to be cleaned

with rmaoist cioih

Sponoe/Mop

Daily

Silica bags and carboys to be
removed and to be handed
over to stores dept./transferred

tr waacto vard
Lad W LA L LS IU|U|

| Manually with
| equipment
|

The drains from plantto ETP
must be cleaned of any silica
powder, Latex Waste and
condoms.Clean the Filters
provided in the drain lines to
prevent the flow of condoms to

CTOD
=Eir.

Mopibroom stick

Daily

Daily

10

All wastes generated in the
section are to be separately
removed and handed over to
stores dept./ depot/

Manually/with
equipment

Daily

11

cleaned with Scrubber cum
drier

"Machine Cleaning

2.5TAFF LUNCH ROOM

Once in a week

SLNO AREAS | EQUIPMENT TO BE | CLEANING
| USED FREQUENCY
1 All dining tables chairs Breakfast hrs,
Remove food wastes, plates | Soap oilf Scrubber Lunch hrs, Dinner
all types of steel glasses, jugs, and othertea hrs
tea pots, other dishes from the
dining tables and wash these
items
2 Timely cleaning & clearing the | Soap oilf Scrubber Breakfast hrs,
food wastes at the food Lunch hrs, Dinner
service counters and other tea hrs
3 Collect the waste from dust Breakfast hrs,
bins/ waste bins and dispose Lunch hrs, Dinner
them. and other tea hrs
4 Dusting of windows Ledges Mop Daily
and hgrizontal surfaces and
sunshades y
5 Sweep and wash and mop Broom/Mop Breakfast hrs,
dining hall Lunch hrs, Dinner
and other tea hrs
6 Front entrance near staircase, | Wiper/mop Daily
first floor open area

HLL Lifecare Limited (A Govt, of Ladia Enterprise)
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7 | Cob-web removing from the | Broom Daily
dining hall

8 All dogr knohe ewitches fans,  Cloth woealkly
lights, all cabinets, fixtures and
fittings. { Wl

9 Cleaning of Cooler Machine [ Cloth Weekly

Hand Brushes, Wash basin brushes, Wipers for glass cleaning, Cotton Mops, Floor
moping, Nylon brushes, Nylon brooms, scrubbing machines, Vacuum Cleaners (Wet
& Dry), and Other Superior equipments and good Quality solution used for and
cleaning materials used for above work.

Ny

3. ENGINEERING

Engineering area consist of 1.Substation Area, 2.Utility area, 3.Enginering

I o P Wi SN )  Futi OEge Sgiey f  poye 0 TR Pl
SUPETVISONS wanin, «. cnJgineering Worknencn area.

'Sl [AREA AND EQUIPMENTS | EQUIPMENT TO | Frequency
No BE USED

ra i | i At RS

1 [ Cleaning of Floor HT & LT | Daily
Station, Utility area, Soap oil/ Scrubber
Engineering Work Bench

area
2 Utility Area Floor Broom/Mop Daily
3 Collection of wastes in Daily

respective colour-coded

waste bins and clearing of

waste bins.

4 Cleaning of furniture, | Cloth Nacuum | Daily

personal computer, glass | Cleaner
windows, doors alasg

e [=p=t=4

portions of cabins, display
bhoards etc. in  Electrical

| Section. )
3  Removal of cobwebs from all | Vaccum Weeklly |
areas of Electrical Sections. | Cleanner/Broom !
‘ ) Wall tile in Engineering Work | Cloth/ Weekly
| tile. area

4, STORES
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Tender for Housekeeping Sevvices at HLL, Irapuram Factory, Ernakulam
Areas: -

{1} Half product store (2) Engineering stores,  (3) Chemical stores, (4) Quarantine

[E=111 e = = bt |

store, (5) Sulphur Store (6) Rejected material storage area (7) Latex storage areas

Type of cieaning:

Sweeping, Dusting, Wet & Dry moping, Remaval of cobwebs, Clearance of wastes.
Removal of outer packages of incoming materials including wooden scraps.

SI. | AREA AND EQUIPMENTS | EQUIPMENT TO | Frequency
No BE USED
1  Floors of all the stated Daily

storane area Soap oil/

sScrubber

From all waste bins provided Cialy

in the section :
2 Cupboards, furniture, | Cloth/Yaccum Weekly Twice

computer systems existing in | Cleaner

the various storage areas of

e Démpemas Namartmaoant 2 tho
LIS L I_JL.-’..I'l:IILIII'L.-III. L S i

materials kept on various
racks _

3 All types of racks, light | Dry moping Twice in a week
fittings, fans & other
equipment used in various

stores
4 | Cob webs removal Broom Weekly
5 | Wall tiles of storage area Cloth - Weekly

5.QUALITY ASSURANCE & HP

FLOOR AND WALL AREA

1) QA Storage areas.

2) QA Section

3) Half Product checking areas

4) Officer's Cabin

5 Supervisor's Cabin

B) BW/BP room

7) Surrounding area of QA Dept.

8) Reserve samples Storage Room
9) ETD Online area

Method of cleaning in various Areas in QA Dept.

Floor cleaning once in a day in General Shift using Mop sticks and once in week with
scrubber cum drier.

HLL Lifecare Limited (A Govt. of India Unterprise} 4



Tender for Housekeeping Services at HLL, Irapuram Factory, Draakulam

Sl. | AREA Type of Frequency
|Ne.| y ] cleaning of cleaning
4 Computer, Printers and UPS, Dust Removal Daily
equipments. using Vacuum
cleaners
2 Floor, Racks, Tables, Furniture, Dust Removal Daily
windows, Doars wall ceiling, Almirah ate. | using Vacuum
cleaners
o Floor, wall tiles, Waork Table weighing Wet Moping Daily
taiance, Pedestriai Fans, Crates,
Tables, Racks, Glass Panels, Aluminium
doors, eguipments. gauges, racks
4 | Cleaning of cob webs from ceiling and using Vacuum | Weekly
corners in the walls cleaners
5 Clsaning Electronics Light Frames, Dy Moping Weekly
Fans, Panel Boards, industrial Plugs etc.
6 Cleaning of Fire Extinguishers Dry Moping Daily
7 Collection and disposal of Paper waste Removal from Daily
nacking Material Waste Condom (Diry respective Bins
| and wet)
8 Equipments o
| a) DOKA ETD Machine Daily
c) Water Leak Tester Dry Condom Daily
{Other Machine) 3
8 | Cleaning of waste bins _ Daily
10 | Cieaning with Appropriate Scap soiution  Cioth Onceina
{Stainless Steel Testing area) for all week
water leakage testers available .
11 | Cleaning of water tanks (2no.s) attached | Cloth/scrubber | Once in
with water leak testers with appropriate week
el e
12 | Cleaning of Rubber Mat in Water leak Mop/wiper Weekly
testing area floor
6. MATERIAL TESTING LAB
AREAS.

{1} A/C Lab, (2) Non A/C Lab area,

METHODS OF CLEANING IN VARIOUS AREAS IN MT, lab

Wet moping should be done using wet mops, scrubbers, cloths etc. Dry moping
should be done using dry mops, dungry cloths, sponges, vacuum cleaners etc in
appropriate places.

AJC Lab area.
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Sl. | Place of cleaning Type of cleaning Frequency of
Mo cleaning
1 | Equipments, computers, printers | Dust removal using Daily
and UPS vacuum cleaners. i
2 Floor, racks, tables, furniture, Dust removal using Daily
windows. doors. walls, ceiling vacuum cleaners.
Almirah etc,
3 | Floor, wall tiles, work table, Wet moping Daily
tabies, racks, glass paneis,
| aluminium doors ete. i
4 | Cleaning of cob webs from Using vacuum Weekly Once
ceiling and corners in the walls. | cleaner
5 | Cleaning of electronic light Dry moping Daily
frames, fans, panel boards,
industrial plugs etc.
6 | Collection and disposal of paper | Removal from Daily

wasle, latex waste, rubber waste,

respective bins
chemical waste alass waste :

cotton waste, plastic waste etc.
Glass vessels, Trays bottles and
Latex Sampie botiles

Three times in
a day

fans, panel boards, industrial cleaner, dry moping

¥ Removal of cobwebs from ceiling | Using vacuum Weekly Once
and comers in the walls cleaner

o MlAaamimm salasdrs liakd fFraman |l ivvm v o ame Y P O e T o
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frames

plugs ete

9 | Glass vessels, Trays bottles and | scrubber Three times in
Latex Sample bottles a day

10 | Glass Windows and Window cloth Weekly

Non A/C Lab area.

All the items given under A/C Lab area to be donein th
B

7T nNmEciccps &
s Sl 0 s Fwd S

n A/C Lab area also
1

Sl. | Area/ ltems to be cleaned & cleared Frequency
No
1. | Cleaning of floors Daily
o Cabins, Rooms, Fans, Switch Boards, Lights Glasses, | Daily
Doors, Windows, Hand rails Panel board areas, Computer
and its tables, Surfaces of all equipments, and pipe lines,
drain lines etc.
3 Plastic/rubber mats at the opening and inside the room Daily
4 Dusting coir mats inside the room Daily
5 Approach areas to the section Daily
6 | Other Office equipments Daily

HLL Lifecare Limtiled (A Goovt. of Tedie Enterprise)
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7 | Almirahs top, Racks cleaning Once in a week

8 Wall and Wall tiles Daily

fa) W Lo o I D e L ) L et e W s i N I lhamime Cmr ammly wnch
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10 | Any other work with same purpcse As and when
reguired

Hand Brushes, Wash basin brushes, Wipers for glass cleaning, Cotton Mops, Floor
moping, Nylon brushas, Nylon brooms, scrubbing machines, Vacuum Cleaners (Wet
& Dry), and Other Superior eguipments and good Quality soiution used for and

cleaning materials used for above work

8. SECURITY CABINS

o}

Any other work with same purpose

As and when required

Sl. | Area/ Items to be cleaned & cleared | Frequency
No
1. | Cleaning of floors Once in a week
2. Cabins, Rooms, Fans, Switch Boards, Lights Daily
Glasses, Doors, Windows, Hand rails, Panel
board areas, Computer and its tables, Surfaces of
all equipments, and pipe lines, drain lines etc.
3 Plastic/rubber mats at the opening and inside the | Daily
room
'4 | Dusting coir mats inside the room | Dalily
5 Approach areas to ihe section ! Daily W
5] Other Office eguipments Daily
7 Almirahs top, Racks , cleaning Once in a week W
B VWall and Wall tiles Daily
g Soap solution to be provided at the wash basins For each wash
i

Hand Brushes, Wash basin brushes, Wipers for glass cleaning, Cotton Mops, Floor
moping, Nylon brushes, Nylon brooms, scrubbing machines, Vacuum Cleaners (Wet
& Dry), and Other Superior equipments and good Quality solution used for and
cleaning materials used for above work

9. FIRST AID ROOM

Sl. | Area/ ltems to be cleaned & cleared Freqguency

No

1. | Cleaning of floors daily

2. Cabins, Rooms, Fans, Switch Boards, Lights Daily
Glasses, Doors, Windows, Hand rails, Panel board
areas, tables, Surfaces of all equipments, .

3 Plastic/rubber mats at the opening and inside the Daily
room

4 Dusting coir mats inside the room Daily

HLL Lifecare Limited (A Gowt. of lulic Enterprise)
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] Approach areas to the section Daily

5] Other Office equipments Dhaily

7 Almirahs top, Racks , cleaning ) Once in a week

8 VWall and II.-"'u'all tiles Daily

9 Soap solution to be provides at the wash basins , Far each wash

10 | Any other work with same purpose As and when required
11 | Medical equipments mav be cleaned Daily

Hand Brushes, Wash basin brushes, Wipers for glass ch—:-aning, Cotton Mops, Floor
| moping, Nyion brushes, Nyion brooms, scribbing machines, Vacuum Cleaners (Vel
& Dry), and Other Superior equipments and good Quality solution used for and

cleaning materials used for above work

10. CORRIDORS
Sl Area/ ltems to be cleaned & cleared Fregquency
| Mo

1. | Cleaning of floars Daily

2. Cabins, Rooms, Fans, Switch Boards, Lights Daily
Glasses, Doors, Windows, Hand rails, Panel
board areas, , Surfaces of all equipments,

3 Plastic/rubber mats at the opening and inside the | Daily
room

4 Diisting coir mats inside the room ) Daily

5 Approach areas to the section Daily

5] Other Office equipments : | Daily

8 Wall and Wall tiles ) > Daily

10 | Any other work with same purpose As and when required

| Hand Brushes, Wash basin brushes, Wipers for glass cleaning, Cotton Mops, Floor
moping, Nylon brushes, Nylon brooms, scrubbing machines, Vacuum Cleaners (Wet
& Dry), and Other Superior equipments and good Quality solution used for and
cleaning materials used for above work

11. ADMINISTRATION AREA Ist FLOOR

'SI. [ Area/ Items to be cleaned & cleared Frequency
No |
1. | Cleaning of floors Daily ey
2. | Cabins, Rooms, Fans, Switch Boards, Lights Daily
Glasses, Doors, Windows, Hand rails, Fanel
board areas, Computer and its tables, Surfaces

of all equipments, and pipe lines, drain lines etc.

3 Flastic/rubber mats at the apening and inside the | Daily
rgom
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4 Dusting coir mats inside the room Daily
5 Approach areas to the section Daily
g Other Office eguinments Daily 1
7 Almirahs top, Racks , cleaning Once in a week
8 | Wall and Wall tiles Daily
9 Soap solution to be provides at the wash basins, For each wash
112 | Any ather work with same purpnse ___ As and when reguired

= i ; e v = 0 N . —— o e
Hand Brushes, vvash pasin prusnes, YWIpers ror glass cleaning, Loton Mops, Floor

moping, Nylon brushes, Nylon brooms, scrubbing machines, Vacuum Cleaners (Wet
& Dry), and Other Superior equipment’'s and good Quality solution used for and
cleaning materials used for above work

12.CONFERENCE HALL

Sl | Area/ ltems to be cleaned & cleared Frequency
[
1. Cleaning of floors Twice in a week
2. | Cabins, Switch Boards, Lights Glasses, Doors, Daily
Windows, Hand rails, Panel board areas,
Computer and its tables, Surfaces of all
equipments,
5 | Approach areas to the conference room : Daily
6 Other Office equipments Daily
7 | Almirahs top, Racks, cleaning Once in a week
8 [ Wall _ Daily
10 | Any other work with same purpose As and when required
13.REST ROOM HOUSEKEEPING

The following equipments and consumables shall be used for Housekeeping of Rest
Rooms and all kinds of its attached rooms in the Sector.

{a) Equipments -

Caotton Mopes
Hand brushes
Closet brushes
Washbasin brushes
Mylon brooms

LA fis e e
LR L=

Scrubbing machine, Vacuum cleaner etc.
Other superior Equipments.

0T O A ke A B =k

(k) Consumables :-
1. Urine Cake

2. MNaphthalene balls {for all wash basins)
3. Stain remover (to be used once in a week in all areas)

IILL Lifecare Limited (A Govt. of India Enterprisc) =
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Bleach water (to be used Fortnightly in all areas)
Room Freshener [tD be used daily)
il b L brmmd mal e
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Soap solution (to be used for every wash in all area

~N oo s

Workers will be engaged for following shifts/Timing separately

8.00 am to 5.00 pm Officers cabin, QA Department. Staff Lunch
RooITI. )
All Plant area, Gents and Ladies Rest room

General Shift ‘ Administration Area in 15 Floor , Reception and

Round the clock (1t shift, 2nd
Shift,)

1. All the rest rooms and its all kind of attached rooms in the Sector should be
maintained in good condition by hourly cleaning unhygienic appearance is
disturbing the areas. The house keeping activities in the above said areas will
be performed by using the above said materials and equipments. The entry of
the above said items brought in to the Company will be made in the entrance
gate register in order to ensure its use,

2. All kind of steel and wooden Furniture and Glasses, Doors, windows should be
maintained in good appearance by appropriate housekeeping methods.

3. Cobwebs should be removed from the areas.

14.REFILLING OF DRINKING WATER IN WATER COOLERS

To be done :
1. To pravide drinking water to all the water coolers.

2. To ensure that the sufficient drinking water is available in the drinking water
5
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15.FO0D SUPPLY

1. Provide one Housekeeping Staff at Staff Lunch room on daily basis from
9.30 am to 4.30 pm for the Cleaning, arrangement and Supply of food.
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Tender for Housekeeping Sevvices at HLL, Trapuram Factory, Ernakulam

LIST OF HOUSE KEEPING MATERIALS AND MINIMUM QUANTITY TO BE USED
PER MONTH

Slno | NAME/DISCRIPTION UNIT i
1 Floor Cleaner 10 Liters
2  Glass Cleaner 1 Liter
3 _ Liguid Ordour Counteractant 5 a Liters
& | Toilet Bowl cleaner ) Liters
3 Steel Polish T Wk IR 1 Litre
5] Cleaning Tools (Floor, Glass, As required
Walls Etc)
Fi Cleaning Consumables (Mop,
refills, Odonil , Naphthalene
balls etfc)
B8 Soap Qil (For Canteen Purpose) | 15 Litre
9 Soda Ash 5 B |
10 Dish Washer |5 KG
| 11 Urinal Cakes 30 . ' Nos
12 Harpic 15 | Liters

All the cleaning material required for the cleaning as detailed above shall be procured
by the firm and the standard of the cleaning materials and chemicals proposed to be
used ( to be got approved by the HLL Officials) shall be specified in the tender. The

quantities are only indicative and the minimum required. Depending on the usage and
consumption the actual quantity may be more than the above. The contracter has to
procure and use material as per actual requirement after due approvals from HLL

COfficiais.

The rates for housekeeping equipment shall be provided on rental basis, however all
the equipment shall be stationed at respective locations to facilitate the cleaning

erhadiila
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Tender for Housekeeping Services at HLL, Irapuram Factory, Ernakulam

SPECIAL CONDITIONS

1. If any of the persons engaged by the applicant misbehaves with any of ihe officiais
of HLL or commit any misconduct with regard to the property of the HLL or suffers
from any serous communicable disease, the Applicant shall replace them
immediately. In case Authority of HLL feel that the conduct of any of Applicant's
employees is detrimental to the interests of HLL, the competent authority of HLL
chall have the ungualified right to request for the removal of such employee either
for incompetence, unreliability, misbehaviour, security reasons etc., while on or off
the job. The Applicant shall comply with any such request to remove such
personnel ai Applicant's expense unconditionally within the time limit allowed by

HLL.

2. The applicant shall not engage/employ persons below the age of 20 years and
above the age of 55 vears.

3 The applicant shall get the antecedents of the persons engaged by him verifiad
Fremm malica sataticam coamememamnd seed mesal e s el iF b fm baie pee el b K|
RS NN Fullhﬁ WL LI I (LS RS = i fe LW B L) FI\JLILI\.!’E oAl L NS BN R LI N I'Ert’l:ll'l.l Ld B ks

4. The Applicant shall pay wages directly to his workmen through bank accounts

oniy. The appiicant shaii aiso ensure that no amount by way of commission or
otherwise is deducted & recovered from the wages.

ok The applicant shall provide necessary insurance coverage to his workmen
engaged in the execution of this contract so as to hold the HLL non liable for any
act from applicant's workmen in case of any accident mishap including death. The
msurlnce cost of personnel working for the applicant at the site shall be borne by

6. The applicant shall deploy adequate number of persons for execution of the
workiservice undertaken on contract regulating their working hours and weekly off
within the statutory limits. The applicant shall be responsible for payment of
Owertime wages to his workmen if any, in case they are required to work/service

peyond the prescribed hours under law. The manpower shall be provided in First,
general & second shift as directed by HLL's authorised person,

el L DTSN NS =2 Lo LA ELARL U = LAkt rexelD LT RN

7. The applicant should maintain daily housekeeping track records duly signed by
the concerned person authorized by HLL Lifecare Ltd. Settlement of bills will be
against the consolidated housekeeping track records.

8{a) Applicant shall provide proper identification cards to his employees to be deputed
by him for work/service as per the prescribed format.

b) The applicant shall provide uniforms, shoes and other safety equipment to the
employees engaged by him.

9. The personnel deployed by the applicant for the job shall meet the following
requirements:

HLL Lifecare Limited (A Govt. of India Cnterprise) a2



Tender for Housekeeping Services ot HLL, Irapuram Factory, Ernakulam

10.

1

12.

13.

14.

18.

17.

18.

il Should be medically fit.
i} Should possess good conduct and discipline.
iii} Should not have a criminal record.

Applicants are advised to inspect and examine the site and assess the

manpower required in a professional manner. In case HLL feels that work/service
is not performed in a satisfactory manner after commencement of operations, the
successful applicant shall be asked to increase the manpower as required at their

muarm meed
TANTL | A PR

The applicant will be entirely responsible for any loss, damage, theft etc.
suffered by or injury sustained by the labourers of the tenderer within HLL
premises and in any circumstances

1 1
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damages to the tenderer.

The applicant shall be responsible for arranging and maintaining at his own cost
all materials, tools & plants, access, facilities for workers and all other services
required for executing the work/service

The reguirement given in the scope of work/service is only indicative. HLL

P e e rl.ﬂhl- Aaitlee ds imerasass Aar Aasraaoa iF iiramaant Tha dasicioe
el Wieo LTS IIH (LA =) BRI L) By A | L] e P L B | LIEI.-IEDGE Il,. :;q FGI IGHUEII:IIlGIlI G et |

of HLL in this regard shall be final and binding on the Applicant. The payment to
appiicant will be based on the actuals measured at site.

All the equipment and materials brought by the applicant should be kept
under their safe custody. HLL Lifecare Ltd. will not be responsible for any loss,
damage or theft of the materials or equipment of the applicant. The applicant

hae tn ahtain eafaty narmit fram HEL far tha amninmant feancimahblec ead far
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the house keeping work, prior to the execution of the work.

The rate quoted by the applicant shouid be enough to cover the wages and all
the statutory payments as mentioned above, administrative charges, the cost
of materials, consumables and equipment, its maintenance charges,
transportations charges if any, all taxes, duties, cess, levies, etc.  and other

f"l"‘iﬂmﬂ.!‘ i'r E= Nk Y]
UIIEIHECI 1n I:IIIJ'.

During contingency, the additional manpower requirements shall be provided
promptly by the applicant based on intimation from the concerned authority in
HLL Lifecare Ltd and HLL will make additional payment for the same. If HLL

r.n:-r‘|'| ree ite ﬂhmr!‘.‘ahﬁﬁ Hllﬁ *m Ardar Aaneitinn f onthoar reacnn Hhis ceara e wasill
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communicate the same to the applicant and applicant shall reduce the house
keeping manpower for which only HLL make payment.

HLL Lifecare Ltd. will not have any Employer-Employee relationship with the
labourers engaged by the applicant.

HLL Lifecare Lintiled (A Govt, of Tndia Cnterprize} 33



Fender for Housckeeping Services at HLL, Irapuram Factory, Ernakulam

SUBMISSION OF PRICE BID

1) The price bid shall clearly mention the amount quoted for the service (including all
taxes and duties 2z applicable) in hoth words and figures. In the event of any

difference between the f igures and w*r.:rc:is t;we: ;mnunt indicated in words shall be
taken into account. Similarly, if there is any difference between the rates quoted and

total amount, the rate quoted shali be taken into account.

The applicant should indicate the rate quoted for each person per month for the

activity for which they have applied.

ax Any payment to the applicant as pe
deductlng income tax as per the rules and regulations.

3) The tendered rate shall remain firm and free from variation due to rise in the cost
of matenalsfequment or any other reasons whatsoever during the contract

o e o o ] o e
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Tender for Housekeeping Services at HLL, lvapuram Tactory, Emakulam

SECTION IV

LETTER OF TRANSMITTAL

From:

To

HLL Lifecare Limited,
Irapuram Factory

Plot no 1& 2, Rubber Park
Valayanchirangara P.O
Eranakulam 683556

Subject Submission of Tender for Providing Housekeeping services af HLL

Lifecare Limited, Irapuram Faciory.

Sir,

Having examined the details given in the tender documents for the above work, lfwe
hereby submit the tender document along with the price.

1.1/AWe hereby certify that all the statements made and information supplied are

true and comrect.

2.IMe have furnished all information and details necessary for pre-
gualification and have no further pertinent information to supply.
3. 1/MWe also authorize HLL Lifecare Limited to approach individuals, employers,
firms and carporation to verify our competence and general reputation

4 |Me hereby certify that the price quoted are firm for the contract period of

two years and will not vary for the above work.

Name of work
Enclosures

Seal of Applicant
Date of submission

HLL Lifecare Limited (A Govt. of India Exlevprise)

Certificate from

Signature(s) of Applicant
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Tender for Housekeeping Sevoices al HLL, Irapuram Faclory, Emakulam

INITIAL FILTER
The initial filter is as per checklist below.
INITIAL FILTER OF APPLICANTS — CHECKLIST

MName of Applicant:

Mo | Criteria Yoe No

1 Do the applicant have minimum TWO years’ experience in
carrying out Housekeeping works in large
Factories/State/Central/PSU/ Large Commercial
establishments.

2 Do the applicant have executed at Ieast nne work!serwce

Work related to Housekeeping during the past THREE
years.

3 Do the applicant have the required turnover for the
work/service?

4 Do the :lnr\l icant have an n'ﬂ'l.r-n at Frnnl{u!am

on|

Do the appllcant have all the cleaning accessories as
required by HLL

6 Do the applicant agree to provide Security Deposit for an
amount of 5% of Annual Order value by DD or Bank
guarantee from National/Scheduled Bank before

| undertaking the work, if awarded

=

Has any misleading information heen given by the
applicant?

o

Lae fhanmahnant ahasndn ned any work in the last f g
Has the applicant abandoned any work in the last five years

or has it been blacklisted by any Government
Department/PSU or have any of its contract terminated for
failure to perform?

9 | Has the Applicant involved in more than one litigation in the
last five years

=

L |
C
']

ik
12

All the information provided herein are true and correct

Flace:
Date: NAME&SIGNATURE OF THE AFPFLICANT

HLL. Lifecare Limited (A Goel. of India Tnterprise) 36



Tender for Housekeeping Sevvices nt HLL, Trapuram Factory, Ernakulam

FORM ‘A’

1. Financial Analysis-Details to be furnished duly supported by figures in
balance sheet/profit & loss account for the last two years duly certified by

tha chartered Accountant (Copies to be attached

HL W R e} A MW P owe e mwam e fwewpe

[Brmfdfl man AandE 47 ANAT_ 49
L RN P e ) [ W B R L I A I [
for the year
2. Gross Annual turn Over
: 201617 | 201718 Average Annual turn Over
3. The following certificated are enclosed
1. PAN
2. Goods & Service tax Registration copies
Signature of Chartered Accountant with Seal Signature of Applicant

HLL Lifecare Limited (A Govt. of Indin Enterprise) 37




Tender for Housckeeping Services at HLL, Irapuram Factory, Ernakulam

FORM B

DETAILS OF SERVICES EXECUTED DURING THE LAST TWO YEARS ENDING
LAST DAY OF THE MONTH OF APRIL 2018

[SI. | Name | Owner | Type | Area Date of | Whether | Litigation | Name | Remarks
No | of work/ | af | of inSg. | C commenc | performa | /arbitratic and
and | sponsor | Activit ft. ement as nce n address
location il a per report pending | /telephon
coniract | attached fin e
and on behalf | progress | number
| duration of | of Client with of officer
the inform D | details™ | to whom
contract referenc
executed e may be
made
IE] 2 3 4 5 7 B 9 i0

* Indicate gross amount claimed and amount awarded by the Arbitrator.
** Indicate whether service provided for PSUW/GOVT. Esatablishment/other

Date:

HLL Lifecare Limited (A Govl. of India Crlerprise)

Signature of Applicant
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Tentder for Housekeeping Services at HLL, Irapuram Faclory, Ernakulam

CONTRACTS UNDER EXECUTION OR AWARDED

"SI | Name | Owner | Type | Areain | Total | Dateof | Whether | Litigation | Mame | Remarks
Mo  of work/ or of St Charge | commen | perfforma | farbitratio ancd
and sponsor | Activit s per cement nce n address
location ¥k annum as per repart pending | /telephon
contract | attached fin e
and on behalf | progress | number
duration | of Client with of officer
| of the inform D | details* | to whom
[ contract referanc
executed | & may be
mades
1 2 3 4 5 6 7 B [ 10 11
|
|
*Indicate gross amount claimed and amount awarded by the Arbitrator.
**Indicate whether service provided for PSU/ Govt establishment/other
Date:
Signature of Applicant
HLL Lifecare Limited (A Govt. of India Enterprise) a9




Tender for Housekeeping Services at IILL, Irapuram Factory, Ernakulam

FORM ‘¥

PERFORMANCE REPORT OF WORKS REFERRED TO |

FORM H.B!! & HC!I

1. Name of work /Project & Location.

P =t e Tt ot Y
e,

[ u]
=
L
L
a
a

3 Estimated Cost.

4,  Tendered Cost

5. Date of start

6. Date of completion

{i) Stipulated date of completion
{iiy Actual date of completion

o0

Amount of reduced rate items, if any.

9, Performance Report

1) Quality of work Very Good/Good/Fair/Poor
2) Financial soundness Very Good/Good/Fair/Poor
AN Tarnhmian] Beafi o= R PN i [ SR ) S | i, PR
L=y (R IR LSS L g R = R e WY LN LEILIT T alls T ui
4) Resourcefulness Very Good/Good/Fair/Poor
5) General behavior Very Good/Good/Fair/Poor
Dated: Authorized representative of

Client.

HLL Lifecary Limited (A Gont. -f india l-.uf:;!rprjs{ej



Tender for Housekeeping Services at IILL, lrapuram Factory, Emakulam

[T |5

~ o

10.

i il
12.

FORM ‘E’
STRUCTURE & ORGANIZATION

Mame & Address of the applicant

Telephone No./Fax No.

Legai status of the appiicant {atiach copies of originai document ihe iegai status).
(a) Anindividual
(by A proprietary firm
(c) A firm in partnership

A A lieibee cermaamy o ae D ar
Wy AT TIVGA A Pl Y e il

Particulars of registration with various Government bodies (attach attested
photocopy).

Organization/ Place of registration Registration No.

SRS

Mames and Titles of Directors & Officers with designation to be concerned with
this work.

Designation of individuals authorized to act for the organization.

Was the applicant ever required to suspend operation for a period of more than
one month continuously after you commenced the operation? If so, give the name
of the project and reasons of suspension of work.

Has the applicant or any constituent partner in case of partnership firm, ever
abandoned the awarded work before its completion? If so, give name of the
project and reasons for abandonment.

Has the applicant or any constituent partner in case of partnership firm, even
been debarred/black listed for tendering in any organization at any time? If so,
give details.

Has the applicant or any constituent partner in case of partnership firm, ever been
convicted by a court of law? If so, give details.

Has the applicant any valid PAN and GST registration ?

Any other information considered necessary by not included above.

Date:

Place
Signature of Applicant

HLL Lifecare Limited (A Goot. of Indie Enterprise) 41



Tender for Housekeeping Sevvices at HLL, Trapuraw Factary, Evnakulam
SECTION- V

A [l e ¥ ol el al®d
rORM OF PERFORMANCE SECURITY

BANK GUARANTEE BOND

1. In consideration of the HLL Lifecare Limited (hereinafter called “HLL") having
agread under the terms and conditions of agreement No... ... ...

rEe il

dated . made between .. ! DI = e N N
{herem af'ter called ‘the said appllcant{s} ‘; fﬂr the ................. work (herein after
caiied “the said agreement’) for compiiance of his obiigation in accordance with
the terms and conditions in the said agreement.

We o (indicate the name of the Bank) (herein after referred to as “as
Bank) hereby undertake to pay to the HLL and amount not exceeding Rs.....
(Rupees.............. only) on demand by the HLL.

2 We ... wiieiiinnen {Indicate the name of the Bank} do hereby

undertake to pay the EII’T'I'DLII'It due and payable under this Guarantee without any
UIE'[TIL.IFE FI'IEFEI}I' on a demand from the HLL SIEEH‘IQ IT'IEIE mE amount ciaimed is
required to meet the recoveries due or likely to be due from the said applicant(s).
any such demand made on the Bank shall be conclusive as regards the amount
due and payable by the bank under this Guarantee. However, our liability under
this guarantee shall be restricted to an amount not exceeding Rs... ............

fﬂllr\nnn " Y
l‘luFUU .............................]...Ily!.

Lk

. We undertake to pay to the HLL any money so demanded notwithstanding any
dispute or disputes raised by the applicant (s) in any suit or proceeding pending
before any court or Tribunal relating thereto our liability under this present being
absolute and unequivocal,

1 he payment made by us u'rdert is alid
fcrr payment to there-under and the applicant{s) shall hav
making such payment.

.l
=5
1]
]
]
=

ischarge of our liability
ve no claim against us

4 We ................ (Indicate the name of Bank) further agree that the guarantee
herein contained shall remain in full force and effect during the period that would
be taken for the performance of the said agreement and that it shall continue to
be enforceabie till ali the dues of the HLL under or by virfue of the said agreement
have been fully paid and it is claims satisfied or discharged or till Engineer-in-
charge on behalf of the HLL. Certified that he terms and conditions of the said
Agreement have been fully and properly carried out by the said applicant(s)

accordingly discharges this guarantee.

2. We................ (Indicate the name of Bank) further agree with the HLL that he
HLL shall have the fullest liberty without our consent and without affecting any
manner our obligations hereunder to vary any of the terms and conditions of the
said agreement or to extend time of performance by the said applicant(s) from
time to time or to postpone for any of the powers exercisable by the HLL against
the said applicant(s) and to forebear or enforce any of the terms and conditions
relating to the said agreement we shall not be relieved from our liability by
reasons of any such variation or extension being granted to the said applicant(s)

HLL Lifecare Limited (A Gowt. of India Enterprise) 42




Tender for Housekeeping Services at HLL, Irapuram Factory, Emakulam

or for ay forbearance act or omission on that part of the HLL or any indulgence
by HLL to the said contract(s) or by any such matter or thlng whatsoever which

timAme dhes lau ralati |ru-| tm mrrratian tamiilel bk fae blais messrimimes sy s b A
AL KR TV TRTILI I U o TUT D WG, UL U L v i, riavie '..—,ll.r.,—,x,.-l,r.,—,u i

$0 relieving us.

8. The guarantee will not be discharged due to the change in the canstitution of the
Bank or the applicant(s).

TRic ! RTINS T 8 {lndmate the name of Bank) lastly undertake not to
revore this guaranies }EEE[‘JE with the previous consent of the HLL in wiiting.
8. This guarantee shall be valid upto........... Unless extended on demand by HLL.
Notwithstanding anything mentioned above our liability against this Guarantee is
restricted to Rs............. (Rupees.....................only) and unless a claim in
writing is lodged with us within six months of the date of expiry or the extendsd

date of expiry of this guarantee, all our liabilities under the Guarantee shall stand

discharged.
Dated the .............. Day of 20....
T T T o

(Indicate the name of Bank)

HLL Lifecare Limdted (A Govl. of Tndia Cnterprise) 43




Tender for Housekeeping Scrvices at HLL, lrapuram Factony, Emakulaan

PROFORMA FOR AGREEMENT
{ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

CONTRACT AGREEMENT FOR THE WORK OF DATED ---

c-—— Between MY in the town of
hereinafter called the applicant (which term shall unless excluded by or repugnant to be subject
or context include its successors and permitied assigns) ol the one part and the HLL Lifecare

iimiied hereipafier called the HLL {which term shall uniess exelu

subject or context include its successes and assigns) of the other part.

WHEREAS
a. The HLL is desirous that the {name of work)
at should be executed as mentioned, enumerated or referred to in the

tender documents including Press Notice Inviting Tender, other documents, has

called for Tender,

b. The applicant has inspected the site and surroundings of the work specified in the

tander documents and has satisfied himeealf hu f'":lI'EI'I:II”H axamination hefore

submitting his tender as to the nature of the site and local mndmon the quantitias,
nature and magnitude of the work the auailability of labour and materials necessary
for the execution of work, the means of access to site, and the accommodation he
may require and has made local and independent enguiries and obtained complets
information as to the matters and things referred to or implied in the tender
documents or having any connection therewith, and has considered the nature and
extent of all the probable and possible situations, hindrances or interferences to or
with the execution and completion of the work to be carried out under the contract,
and has examined and considered all other matters, conditions and things and
probable and possible contingencies, and generally all matters incidental thereto
and ancillary thereof affecting the execution and completion of the waork and which
might have influenced him in making his tender.

c. The tender documents including the HLL's Press MNotice Inviting Tender, rates,
General obligations, period of completion of work. Letter of Acﬂeptance of tender and

army ctatamant of anread varigtione with ite enclocures conies of which are hereto

Y DA L Ll DA T WD R R I ET IR T TR ] Dl | e e e e =LAV

annexed form part of this contract though separately set out herein and are included
in the expression Contract wherever herein used.

AND WHEREAS

The HLL accepted the tender of M/s {Applicant) for the ———-
(name of work) at ————— and conveyed vide letter No, —----

————— e —— dated - at the rates stated in the LOA for the work and accepted by

HLL Lifecare Limited (A Govt. of Tndia Tnterprise) 4



Tender for Housekeeping Services at HLL, Irapuram Factory, Evmakulam

the HLL (hereinafter called the Rates) upon the terms and subject to the conditions of the

contract.,
NOW THIS AGREEMENT WITNESSTH & IT IS HERERY AGREED AN

=

FOLLOWS.

1. In consideration of the payment to be made to the contract for the work 1o be
executed by him, the applicant hereby covenant with the HLL that the applicant shall
and will duly provide, execute, complete and maintain the said work and shall do and
perform all other acts and things in the contract mentioned or described or which are
to be implied and there-from or may be reasonably necessary for the completion of
the said works and at the said times and in the manner and subject to the terms and
conditions or stipulations mentioned in the contract, AND

%)

. In consideration of the due provisions exerution of the said work, the HLL does
hereby agree with the applicant that the HLL will pay to applicant the respective

amounts for the work actuslhy done by him and anoroved by the HLL st the Scheduls
B F AT B AT NG Sl T RS PRI S BN ST e W MI M T B e b Sl b Wl Sl Sl | il el e

or Rates and such other sum payable to the applicant under provision of the contract,
such payment to be made at such time in such manner as prescribed for in the

L] [l.[r.';ll..-l

It is specifically and distinctly understood and agreed between the HLL and the applicant that
the appiicant shall have no right, titie or interest in the site made avaiiable by the HLL for
execution of the works or in the building, structures or works executed on the said site by the
applicant or in the goods, articles, materials, etc. brought on the said site (unless the same
specifically belongs to the applicant} and the applicant shall not have or deemed to have any
lien whatsoever charge for unpaid bills will not be entitled to assume or retain possession or
control of the site or structures and the HLL shall have an absolute and unfettered right to take
full possession of site and to remove the applicant, their servants, agents and materials
belonging to the applicant and lying on the site.

In Witness whereof the parties hereto have here-into set their respective hands and seals in
the day and the year first above written.

Signed and delivered for and on behalf of HLL  Signed and delivered for and on behalf of the

applicant
{HLL LIFECARE LIMITED) (Applicant)
OFFICIAL ADDRESS
Cate Date
Flace Place
IN PRESENCE OF TWO WITMNESSES
SIGNATURE SIGNATURE
NAME NAME
SIGNATURE SIGNATURE
MNAME NAME

HLL Lifecave Limited (A Govt of Indie Enterprize) 45



Tender for Housckeeping Sevvices at HLL, Irapuram Factory, Urnakulam

PRICE BID
I, Ag deotailad in Section lll (Scope of workl
Sl. | Service Details Mo. of Unit Rate Amount
MNo. Parsonnsl per (Re }
month{Rs.)
1 | Housekeeping Supervisor 1
Services Housekeeping Staff B
2 Total Amount per Month in Rs. |
Total Amount per Annum in Rs. (A)
Consumables and Chemical cost per month {2}
SI.No [ Description/ Name Unit Oty [ Unit Rate | Amount
1 Floor Cleaner Liters 30 }
iy Glass Cleaner Liters |1
3 | Liquid Odour Counteractant Liters |5
4 | Toilet bowl Cleaner Liters |8
5 | Steel Polish Liters | 1 |
6 | Cleaning Tools ( Floor, Glass, As
Walls etc) required |
¥ Cleaning consumables (Mop As
= refiiis, odonii, Naphinaine baiis eic] reguired
8 | Soap Qil Liters 15
9 | Soda Ash KG 5
10 | Dish Washer KG 5
BEE Urinal Cakes MNos 30
12 | Harpic Liters 1
Equipinent rental cost per month ' :
13 |I Walk Behind Manual sweeper " no 1
14 | Wet and Dry Vacuum Cleaner no 1
15 | High Pressure Jet Machine no 1
16 | Back Pac Vacuum cleaner no 1
| Total Amount per Annum in Rs. (B)
| Grand Total per Annum (A+B)

Signature of Applicant

Note: if any other requirement arises other than above items during the contract period same

may be provided by the contractor.

HLL Lifecare Limited (A Govt, of India Enterprise)
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Tender for Housekeeping Services at HLL, Irapuram Factory, Ernakulan:

Il. Price hreakup for manpower cost:

Housekeeping
Staff Supervisor

BASIC+DA
*EPF @ % | 3l
*ESI@ %

 BONUS @ %
Any other charges (to be specified)

**Service Charges @ %o

TOTAL
GST@ %
TOTAL PER MONTH

Date : Signature of Applicant along with seal

+ EPF and ESI rates given shall include employer contribution (Including
admin& EDLI charges)

» Service charges shall include administration OHs, Uniform expenses, Profit
margin and all other Charges.

PROVIDING HOUSEKEEPING SERVICES AT HLL LIFECARE LIMITED , IRAPURAM |

: FACTORY,
sl Particulars Period of | Total cost for Two years
no contract
1 Housekeeping Services for 2019-
HLL Lifecare Limited, 2021
irapuram Factory in figures Rs.

In words Rupees

Only

HLL Lifecare Limited (A Govt, of Inlia Enterprise)



