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TENDER SUMMARY 

Tender Name 

TENDER FOR SELECTING EXTERNAL 
REFERENCE LABORATORY FOR 
OUTSOURCING OF LABORATORY TESTS 
INCLUDING SPECIALTY CLINICAL TESTS 
FROM HLL HINDLAB KOZHIKODE 

Tender Reference Number HLL/CHO/HCS/SD/2018-19/TENDER/009 DATED11-10-2018 

Bid Fee Rs. 10,000/- (Rupees Five Thousand Only) 

Earnest Money Deposit Rs. 50,000 (Rupees Fifty Thousand only) 

Performance Security 
Not applicable. For the successful bidder, the Earnest money 
deposit shall be converted into security deposit. 

Address for Submission of Tender 

Senior Manager (Projects & Procurement) 
Healthcare Services Division 
HLL Lifecare Limited 
Registered & Corporate Head Office 
HLL Bhavan, Poojappura 
Thiruvananthapuram – 695012,Kerala. 

Contact person for clarifications Senior Manager (Projects & Procurement) 

Contact Number for clarifications 0471 – 2354949 

Email ID for clarifications sdhcssouth@lifecarehll.com 

Date of Posting the tender 24-10-2018 

Pre-Bid Meeting 

Date: 01-11-2018 15:00 Hrs. 
Venue 
HLL Lifecare Limited 
Registered & Corporate Head Office 
HLL Bhavan, Poojappura 
Thiruvananthapuram – 695012 
Kerala 

Last Date of Submission of bids 

16-11-2018 till 15.00 Hrs  
At the office of  
Senior Manager (Projects & Procurement) 
Healthcare Services Division 
HLL Lifecare Limited 
Registered & Corporate Head Office 
HLL Bhavan, Poojappura 

Thiruvananthapuram – 695012,Kerala.  

Date of opening the Technical Bid 

16-11-2018,  16.00 Hrs  
HLL Lifecare Limited 
Registered & Corporate Head Office 
HLL Bhavan, Poojappura 
Thiruvananthapuram – 695012 
Kerala 
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Tender for selecting the external reference laboratory for outsourcing of laboratory tests 
including Specialty Clinical Tests from HLL Hindlab Kozhikode. 

It has been decided to invite bid from various Laboratories for identifying the outsourcing partner 
for performing laboratory tests including Specialty Clinical tests for our Hindlabs 
Laboratories located at HLL Hindlabs, Kozhikode, Kerala, India.  

Background 

HLL Lifecare Limited (HLL) is a Government of India enterprise under the Ministry of Health and 
Family Welfare. HLL, a world leader in contraceptives, has grown into a comprehensive healthcare 
company. A parallel world of services exists under HLL Lifecare Ltd apart from its contraceptive 
products. Healthcare Services Division offers support to partnering institutions in the areas of 
Laboratories services, pharmacy and other specialist services. 

Hindlabs is offering a range of Laboratories services including Clinical Laboratory services, X-Ray, 
Ultrasound, Colour Doppler, Echocardiography, ECG etc at various locations across India.  

I. Objective 

HLL is setting up Laboratories centres ‘HINDLABS’ in various Govt. & Non-Govt. Institutions across 
India. The centre will provide quality Laboratories Services - in Biochemistry, Serology, Pathology, 
Microbiology etc in the various Govt. & Non-Govt. institutions at an economical rate. The centre will 
mainly cater to the requirements of all departments of hospital. We expect the companies to give 
maximum discount in their offer as a special case as HLL intends to pass on maximum benefit to 
the patient. 

Currently Hindlabs are operating At 129 locations across India. These labs are located in the states 
Kerala, Chattisgarh, Maharashtra, Assam, Tamil Nadu, West Bengal and Delhi.   

HLL Invites bids from eligible parties for providing outsourced lab test services for HLL 
Hindlab located at Kozhikode, Kerala. 

INSTRUCTIONS TO BIDDER 

Bid Fees: - The bidders shall submit a Bid Fee of Rs.10, 000/- along with their bid. The bid fee 
shall be submitted in the form of Demand Draft issued by a nationalized/ scheduled bank 
and drawn in favour of HLL Lifecare Ltd. payable at Trivandrum. 

Documents in Electronic form will not be accepted. Tender should be submitted in two parts, Part – 
I (Technical Bid) & Part – II (Financial Bid). Envelop of Part – I should be super scribed as “Tender 
for selecting the external reference laboratory for outsourcing of laboratory tests including Specialty 
Clinical Tests from HLL Hindlab Kozhikode Part – I Technical Bid” and Envelop of Part – II should 
be super scribed as “Tender for selecting the external reference laboratory for outsourcing of 
laboratory tests including Specialty Clinical Tests from HLL Hindlab Kozhikode Part – II Financial 
Bid”. These two covers shall be put in one single sealed cover super scribed “Tender for selecting 
the external reference laboratory for outsourcing of laboratory tests including Specialty Clinical 
Tests from HLL Hindlab Kozhikode. Quotation sealed and super scribed with tender number and 
address should be delivered to the following address. 

 
Senior Manager (Projects & Procurement) 

                                             Healthcare Services Disvision 
                     HLL Lifecare Limited 
                     Registered & Corporate Head Office 
                     HLL Bhavan, Poojappura 

                    Thiruvananthapuram – 695012,Kerala. 
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The sealed quotation should reach the above address latest by 15.00 Hrs on or before               
16-11-2018. The technical bid will be opened on the same day in the presence of Bidders or 
authorized representatives 
 

The envelope should contain two separate sealed envelopes mentioned as given below. 

Envelope I- Technical Bid 

The following documents shall be submitted as part of technical bid: 

a) Audited Balance Sheet and P/L Account for financial year 16-17, 17-18  

b) Certificate of Annual turnover from Clinical Laboratory services from a Chartered 
Accountant. 

c) Details of the clinical laboratory departments, respective equipment with make and models 
installed in department wise as per Annexure-7 format. 

d) Details of manpower employed as per Annexure- 8 

e) Sales Tax Registration Certificate/Service Tax Registration 

f) Income Tax PAN number  

g) Technical details, relevant literature or any other information about the Laboratory. 

h) Experience & Track record of the bidder  

i) Copy of Current NABL /CAP/JCI and other accreditation certificate 

j) Address and location of the Testing Laboratory of the bidder which will service the 
requirement of respective Hindlabs. 

k) Annexure-1 duly signed and sealed. 

l) The bidder shall submit the copy of the tender document and addenda thereto, if any, with 
each page duly signed and stamped to confirm the acceptance of the entire terms & 
conditions of the tender.  

The bid will be summarily rejected in case any or all of the following; 

1. The bid with conditional and ambiguous clauses. 

2. The bid without EMD 

3. The bid without bid fee  

The tender of any tenderer, who has not complied with one or more of the conditions of pre-
qualification criteria and / or fail to submit the required documents in prescribed format as 
mentioned / or required / or conditional tender are liable to be summarily rejected. 

 ELIGIBILITY CRITERIA FOR APPOINTING OF REFERENCE LABS FOR OUTSOURCING 
TESTS FROM HINDLABS 

Sl 
No 

Eligibility Criteria 
Document to be produced 

1 

a) The net worth of the bidder shall be positive for the last two 
financial years ending 2016-17 

b) The Average Annual Turnover of the bidder for last two 
financial year ending 2017-18 should be minimum Rs.2.00 
crores each year from clinical laboratory services. 

a) P&  L Statement for 
the respective years 

b) Turnover certificate 
duly signed by a 
charted accountant. 

2 
The Main/mother lab of the bidder must be NABL or CAP or 
JCI accredited. Preferably, they should have minimum two of 
their branches or minilabs accredited. 

Certificate to prove the 
eligibility criteria. 

3 The bidder is required to quote for all the tests mentioned in -- 
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the Annexure-3 

4 

The bidder must have in-house testing facilities for 95% of the 
tests mentioned in Annexure-3 of the tender. The bidder is 
free to outsource rest 5% of the tests to any NABL accredited 
lab for which they don’t have in-house facility. 

Declaration in this regard 

5 
MoU between the Bidder and the Outsourcing Lab for taking 
care of the 5% of samples which can be outsourced 

Copy of the agreement 
between the bidder and the 
outsourcing lab partner. 

6 

The reference lab should 
have following in house 
capabilities 

 Routine Biochemistry 

 Special Biochemistry 

 Hematology 

 Immunoassay 

 Serology 

 Microbiology-
Bacteriology, Mycology 

 Parasitology 

 Clinical Pathology 

 Flow cytometry 

 Cytology 

 Cytogenetics 

 Histopathology 

 Immuno-histopathology & IF 

 Molecular Biology, etc 

Declaration in this regard 

7 
Should be participating in proficiency testing (EQAS) as per 
NABL 

Declaration in this regard 

8 Provide the list of tests under NABL scope department wise Declaration in this regard 

9 Should have the facility of online /web reporting Declaration in this regard 

10 
Should have the sample transport system as per the NABL or 
defined in your own SOP 

Declaration in this regard 

Terms and Conditions 

 The bidder may specify the in house facilities as well as the outsourcing tests separately. 

 The bidder has to declare the facility (which is NABL accredited) at which they will 
outsource the samples, if required. 

 The bidder should have a valid MoU with the Outsourcing lab for sending the samples to 
that particular lab 

 Should be open to any number of visits by the HLL representatives for inspection/evaluation 
of quality of services. 

 The bidder shall quote the flat discount percentage for the tests given in Annexure 3 in the 
format specified in Annexure 5. 

 The test rates once agreed upon should not be revised during the period of the contract. 
The selected bidder has to sign an MoU with HLL which will include the final rate for 
Individual tests. The final rates for individual test shall be derived based on the discount 
percentage offered for the tests as mentioned in Annexure 3. 

 

For Example if the flat discount percentage provided for the tests mentioned in ANNEXURE 
3  is 50 %, the final rate for test as per Serial No: 1 Urine routine- pH, Specific gravity, sugar, 
protein and microscopy = 29 – (29 x 50/100) = 14.50. 

 Reports should be available online for 15 days. After 15 days the report shall be available in 
archives section for retrieval. 
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 The bidder needs to ensure that print out of the reports of the tests being performed by 
them can be taken in the letter head of Hindlabs.  

 Lab shall provide all collection materials for samples sent to them. Collection material 
should be approved by Hindlabs.  

 The Main/mother lab of the bidder must be NABL or CAP or JCI accredited. Preferably, 
they should have minimum two of their branches or minilabs accredited.  

 The outsourcing partner shall post a competent person wherever intimated irrespective of 
load by HLL for sample collection, sample dispatch, report dispatching and data entry 
activities.  

 Bills for testing should be provided on a monthly basis with the actual rates as mentioned in 
the tender document (Rates after quoted percentage of discount) and the TAT details need 
to be incorporated in the Invoices for individual samples. If invoices are being produced as 
per the above requirement, payment will be made within 30 days from the receipt of the 
invoice. 

 The samples shall be collected from the labs 2-4 times daily depending upon our 
requirements. For emergencies the bidder need to collect the samples On-call basis. 

 The bidder should not have been debarred or blacklisted by any Central / State 
Government Departments of India (The bidder has to submit a NON Conviction Certificate 
as per ANNEXURE 9).  

 The bidder should be able to provide pan India services as required by HLL. 

 The bidder has to provide willingness that where ever bidder is not having their laboratory 
presence, they will make arrangements to take care of the outsourced tests of HLL 
Hindlabs. 

 In general all the routine tests as per the Annexure-4 need to be reported within 4-6 hours 
from the time of collecting the sample. For example, the samples collected up to 2:00 PM 
need to be reported before 8:00 PM. This is applicable till the sample collection up to 
4pm.The samples collected after 4:00 pm need to be reported within 8-12Hrs and the online 
report should reach to our lab.  

 If there is any variation in the TAT and if the delay is 1 hour, then 10% of the test cost will be 
deducted.  

 The successful bidder has to sign the agreement with HLL and in that the mutually agreed 
TAT for each tests need to be specifically mentioned 

 If HLL is requesting for Home collection facility, then the bidder  need to be provided the 
same for the patients with billing value more than Rs 500.00  

 If the bidder can perform tests other than those mentioned in the annexures, then they can 
quote the prices for same in the format provided in the Annexure-6. 

 During health camps conducted by HLL, the bidder need to provide sufficient manpower as 
desired by HLL.  

 The bidder has to provide a Directory of Services with the sample details, TAT, running 
schedules, precautions etc.  

 The samples even if outsourced, can be outsourced to only those labs with which the 
bidder has signed an MoU. 

 If the Technical team of HLL is not satisfied with the results issued by the outsourcing Lab, 
HLL will send the samples for redoing the tests and to have second opinion. In such 
situations, if HLL found that the results send by the outsourcing partner is wrong then the 
outsourcing partner will be penalised and thus HLL will deduct an amount which is 
equivalent to Four times of the rate at which the test was performed at by the lab for HLL 
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Envelope II- Financial Bid 

The rate quoted in Annexure 4 is to be enclosed in Envelope II. In All pages should be signed with 
seal.  

The Bidders cannot quote for Individual locations, even if not interested to quote for all the 
location. 

IV. Evaluation process: 

Evaluation of the proposals shall be done in two stages as:  

(a) Stage – I (Technical Evaluation): Technical evaluation of the proposals shall be done by 
examining the Technical Bid to determine whether they qualify the essential criteria, whether 
bidder has submitted the EMD with technical bid, whether all the documents as mentioned / 
or required in the tender to be submitted with technical bid, has been submitted, whether all 
the documents are in prescribed format and has been properly signed & stamped and 
whether the bid is complete. The bids which are not in compliance with the tender 
specifications will be summarily rejected.  

After the evaluation of technical bid(s), a list of the bidder(s) who qualify the technical 
evaluation shall be made. Shortlisted bidder(s) shall be informed for the date, time and place 
of opening of the financial bid(s) and they may depute their representative/s to attend the 
opening of the financial bid(s). The financial bid(s) of the only technically qualified bidder(s) 
will be opened.  

(b) Stage – II (Financial Evaluation): Financial bid(s) of the only technically qualified bidders 
will be opened for financial evaluation.  

Refer Annexure-1 & Annexure-2 for technical bid format and Annexure-4 for financial bid 
format. 

V. Earnest money deposit (EMD) 

a) The Bid shall be accompanied with an Earnest Money Deposit (EMD) of Rs 50,000.00 
(Rupees Fifty Thousand Only) in the form of a Demand Draft drawn in favor of “HLL 
LIFECARE LIMITED, THIRUVANANTHAPURAM” issued by any Nationalized/Scheduled 
banks payable at Thiruvananthapuram. Payment in any other form will not be accepted. Bid 
submitted without EMD shall be summarily rejected. No interest shall be paid on any of 
these deposits.  

b) The EMD of unsuccessful bidders will be returned to them within one month of selection of 
successful bidder.  

c) The EMD will be forfeited if;  

I. The bidder withdraws or amends its tender or impairs or derogates from the 
tender in any respect within the period of validity of the tender. 

II. The Bidder fails to accept the Purchaser’s corrections of arithmetic errors in 
the Bidder’s bid (if any),  

III. The Successful Bidder fails to accomplish the task 

IV. The successful tenderer fails to furnish the required performance security 
within the specified period. 

d) The EMD of the successful bidders will be returned in 30days from the completion of 
contract.  

V. Performance Security: 
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The Earnest Money Deposit of the successful bidder shall submit converted to performance 
security. 

The bidder’s performance security will be forfeited in the event of a breach of contract by the bidder. 

The Performance Security shall be refunded to the supplier without any interest, whatsoever, after it 
duly performs and completes the contract in all respects but not later than 60 days of completion of 
all such obligations under the contract. 

VII. Validity: 

The quoted rates must be valid for the contract period of the tender. The overall offer for the 
assignment and bidder(s) quoted price shall remain unchanged during the period of validity. If the 
bidder quoted the validity shorter than the required period, the same will be treated as unresponsive 
and it may be rejected. 

In case the bidder withdraws, modifies or changes his offer during the validity period, bid is liable to 
be rejected and the earnest money deposit shall be forfeited without assigning any reason thereof. 
The bidder should also be ready to extend the validity, if required, without changing any terms, 
conditions etc. of their original tender. 

Contract Period: - The Contract of the work will be awarded for a period of 4 months. If the 
performance of the bidder is found satisfactory the contract can be extended for another 2 more 
months with the same rate and other conditions. 

VIII. Test Reports 

The test reports should be available online as per the TAT 

IX. Rate 

a. From the discount quoted in the tender, rates of individual investigation will be arrived. 

b. Rates thus arrived from the flat discount quoted for CGHS and Non-CGHS listed tests shall 
be ‘Firm & Final’ and include all applicable taxes, transportation charges etc. No hidden 
charges will be accepted. 

c. The rates quoted shall be valid for the contract period from the date of signing of MOU. 

d. The financial bids will be evaluated by taking flat discount quoted on the target rates as per 
the formats mentioned in the Annexure-5. 

X. Payment Terms 

Bills with correct rates as per tender should be provided on a monthly basis and the payment 
will be made within 30 days from the receipt of correct bills. 

XI. Other terms 

a. If the bid opening day is declared as holiday for HLL, the bid will be opened at the next 
working day of HLL. 

b. Any bid received after the deadline will be rejected. 

c. HLL reserves the right to accept or reject any or all of the bids without assigning any reason 
whatsoever. 

d. Any dispute arising out of the tender/bid document/ evaluation of bids/issue of purchase 
order shall be subject to the jurisdiction of the competent court at Thiruvananthapuram only. 

e. The envelopes containing the bid shall be bearing the words “DO NOT OPEN BEFORE 
………….“(Here insert the time and date of bid opening). 

f. No email or fax bids will be accepted 
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g. HLL Lifecare Ltd reserves the right to accept in part or in full or reject any or more 
quotation(s) without assigning any reasons or cancel the tendering process and reject all 
quotations at   any time prior to award of contract, without incurring any liability, whatsoever 
to the affected bidder or bidder(s) or may call for any additional information / clarification, if 
so required 

h. HLL reserves the right to register and place orders on more than one supplier 

i. HLL reserves the right to extend the last date of submission of the bid. 

j. The successful bidder shall enter into a MoU with HLL based on the accepted rates for the 
contract period.  

k. Bids shall be submitted latest by 15:00 Hrs on 16TH  November 2018 and the same will be 
opened at 16:00 Hrs on the same day at the above mentioned address in the presence of 
the representative of the bidder who choose to attend. Financial bid of the technically 
qualified bidders shall be opened on a later date after technical evaluation. Any changes in 
the Bid submission or opening dates will be updated on our website 
www.lifecarehll.com\tenders ONLY.  

l. Any bid received after the deadline will be rejected. 

Xll.  Risk purchase 

If L1 or any other parties defaults (fails to deliver goods on time) then the purchaser 
reserves the right to purchase the goods from L2 or higher bidder or from market at the risk 
and cost of supplier and if the purchase happens at a price higher than the ordered rates, 
the purchaser shall have the right to claim the difference upon whom order was originally 
placed and supplier will be under obligation to pay the same. The purchaser has the right to 
forfeit the performance security in the event of default. In addition the purchaser is entitled to 
recover the business loss suffered by the purchaser consequent to default for supplying the 
product. 

Xlll. Parallel rate contracts 

HLL reserves the right to enter into the rate contract / parallel rate contracts with one or 
more parties or to place adhoc contracts simultaneously or at any time during the currency 
of contract, with one or more suppliers. 

XlV. COURT JURISDICTION 

           This shall be subject to the exclusive jurisdiction of courts at Thiruvananthapuram, Kerala. 

XV. Realization of L1 bid and Award of Contract:  

           After due evaluation of the financial bid(s), HLL will award the contract to the bidder who is     
           offering the maximum overall Quoted Discount percentage up  to three decimal points to the      
           tests mentioned in annexure -3).   
 

XVl. MISCELLENEOUS 

          In case any further clarification or information is required, the following officer may be      
          contacted. 

Senior Manager (Projects and Procurement) 
Healthcare Services Division, 
HLL Lifecare Limited, Poojappura, 
Mahila Mandiram Road, Thiruvananthapuram, 
Kerala-695012, Ph: 0471-2354949, 

 

http://www.lifecarehll.com/tenders
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ANNEXURE-1 

Details of Bidder for Techno Commercial Bid 

Details of the Testing Laboratory of the Bidder which will service the requirements of Hindlabs 
(Bidder shall provide the details of their labs which will service HLL Hindlab at Kozhikode.) 

 

Address –   ___________________ 

  ____________________ 

  ____________________ 

Phone no. ___________________ 

Email ID ____________________ 

Name of the Chief Pathologist  :_______________________ 
at the Laboratory 

Contact Phone No.   :_______________________ 

Name of the Medical Biochemist  :_______________________ 
at the Laboratory 

Contact Phone No.   :_______________________ 

Name of the Medical Microbiologist  :_______________________ 
at the Laboratory   

Contact Phone No.   ________________________ 

 

 

 
Signature  : 
 
Name   : 
 
Designation  : 
 
Company Seal   : 
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ANNEXURE-2 

Format for Compliance Sheet to tender conditions 

Sr. no. ELIGIBILITY CRITERIA REMARKS 

1 
Annual Turnover of the bidder during the last 2 
financial year and Turnover from Clinical 
Laboratory testing  

Annual Turnover 2016-17 – Rs. Lk_____ 
Annual Turnover 2017-18 – Rs. Lk_____ 
Annual Turnover from Clinical Laboratory testing 
2016-17- Rs. Lk ________ 
2017-18- Rs. Lk ________ 

2 Details of accreditation 

NABL Accreditation- Yes / No 
NABL Certificate No.-________ 
Valid Till - ___________ 
CAP Accreditation – Yes / No. 
CAP Accreditation Details-_______ 
Any other Accreditation details 

3 
Whether the bidder has quoted for all the 
tests mentioned in the Annexure-3. 

 

4 

Whether the bidder has in-house testing 
facilities for 95% of the tests mentioned in 
Annexure-3 of the tender.  

 

5 

Copy of MoU between the Bidder and the 
Outsourcing Lab for taking care of the 5% 
of samples which are outsourced. 

 

6 

The reference lab should have following in 
house capabilities. 

 Routine Biochemistry 

 Special Biochemistry 

 Hematology 

 Immunoassay 

 Serology 

 Microbiology- Bacteriology, Mycology 

 Flow cytometry 

 Cytology 

 Cytogenetics 

 Histopathology 

 Immuno histopathology & IF 

 Molecular Biology 

Applicants should mention the machines in each 
department and the methods of each test in each 
scope. 
 
Please use a Separate Sheet with Annexure-7 
format  

7 
Is the testing facility of the bidder participating 
in proficiency testing as per NABL 

 Yes / No 

8 
Provide the list of tests under NABL scope 
department wise 

 Please use a separate sheet 
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Signature  : 

Name   : 

Designation  : 

Company Seal   : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9 
Is the Testing Laboratory having the facility of 
online /web reporting. 

  
Yes / No 

10 
Are you willing to provide sample transport 
system as per requirement of NABL or defined 
in your own SOP. 

 
Yes / No 

11 
Are you willing to provide LIS interfacing 
facility to Hindlabs to print reports of 
outsourced tests on Hindlabs letter head 

Yes / No 

12 

Are you willing to provide all collection 
materials required for samples sent to you for 
tests? Collection material should be approved 
by Hindlabs. 

Yes / No 

13 
Are you willing to provide 24 hour online or 
telephonic customer care facility dedicated to 
Hindlabs 

Yes / No 

14 

HLL may set up Hindlabs in many of the 
districts in India and whenever HLL starts new 
centres, the service provider has to extent 
their testing service in these locations. Is the 
bidder willing for the same. 

Yes / No 

15 
Whether the bidder has been debarred or 
blacklisted by any Central / State Government 
Departments of India. 

Yes / No (Bidder has to submit a NON 
CONVICTION Certificate as per ANNEXURE-9) 
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Annexure- 3 

Sl.no 
 

Test Name 
 

Base rate 
(All 

Inclusive) 

TAT 
 

1 125 OH Vitamin D 435 2 days 

2 17 OH Progesterone  396 24 Hours 

3 17p FISH  1500 7 days 

4 5 Alpha Dihydrotestosterone  642 3 days 

5 5-HIAA  1820 3 days 

6 Acetyl choline receptor Antibody 900 5days 

7 Acid Phosphatase 100 24 Hours 

8 Adenosine Deaminase - PUS 150 24 Hours 

9 Adenosine Deaminase - CSF 150 24 Hours 

10 Adenosine Deaminase - PF 150 24 Hours 

11 Adenosine Deaminase - AF 150 24 Hours 

12 AFB Culture - BD 4830 21 days 

13 AFB Culture - LJ 400 6 weeks 

14 Aldosterone 911 2 days 

15 Allergy Drugs 1200 2 days 

16 Allergy Inhalants 1500 2 days 

17 Allergy Non veg 1300 2 days 

18 Allergy profile(Drugs+Inhalants+Food) 3000 2 days 

19 Allergy veg 1300 2 days 

20 Alpha 1 Antitrypsin 907.5 3 days 

21 Amino Acid Qualitative - Urine 3352 3 days 

22 Androstenedione 486 3 days 

23 Angiotensin converting enzyme 495 24 Hours 

24 Anti Aquaporin 2000 3 days 

25 Anti CCP 350 24 Hours 

26 Anti Diureutic Hormone - ADH 1000 24 Hours 

27 Anti ds DNA 345 24 Hours 

28 Anti Hbs 300 24 Hours 

29 Anti JO 1 Antibody(igG) 715 24 Hours 

30 Anti Mullerian Hormone - AMH 990 24 Hours 

31 Anti Nuclear Antibody - ELISA 207 24 Hours 

32 Anti Nuclear Antibody - IFA 300 24 Hours 

33 Anti Sperm antibody - ASAB 308 24 Hours 

34 Anti SS-A 750 2 days 

35 Anti SS-B 750 2 days 

36 Anti Thrombin III 500 24 Hours 

37 Apolipo protein A1 200 24 Hours 

38 Apolipo protein B 200 24 Hours 
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39 Apolipo protein A1, B & Lipo protein 407 24 Hours 

40 ASCA 450 2 days 

41 Aspergillus IgE 400 2 days 

42 Aspergillus IgG 400 2 days 

43 Aspergillus IgM 400 2 days 

44 BCR ABL Qualitative PCR 2000 4 days 

45 BCR ABL Quantitative PCR 2500 4 days 

46 Benzodiazepines 840 3 days 

47 Beta 2 Glycoprotein IgG 550 24 Hours 

48 Beta 2 Glycoprotein IgM 550 24 Hours 

49 Beta 2 Glycoprotein IgA 550 24 Hours 

50 Beta 2 microglobulin 500 2 days 

51 Bile Acids 1200 2 days 

52 Biopsy - Extra Large 1000 3 days 

53 Biopsy - Large 750 3 days 

54 Biopsy - Medium 500 3 days 

55 Biopsy - small 250 3 days 

56 Brucella - IgG 200 3 days 

57 Brucella - IgM 200 3 days 

58 C Difficle Toxin 1000 3 days 

59 C1 Esterase 600 3 days 

60 C3 300 24 Hours 

61 CA 15.3 400 2 days 

62 Calcitonin 400 2 days 

63 Calprotectin 1000 2 days 

64 c-ANCA 650 24 Hours 

65 Carbamezepine 324 3 days 

66 Cardiolipin Antibody - IgG 385 24 Hours 

67 Cardiolipin Antibody - IgM 385 24 Hours 

68 CD COUNT MARKERS EACH 1200 3 days 

69 CD117 1200 3 days 

70 CD19 1200 3 days 

71 CD20 1200 3 days 

72 CD3 (PAN T CELL) 1200 3 days 

73 CD3,CD4,CD8  2800 3 days 

74 CD4 600 3 days 

75 CD55 810 3 days 

76 CD59 810 3 days 

77 Centromere Antibody 1400 24 Hours 

78 Chikunguniya IgG 500 24 Hours 

79 Chikunguniya IgM 485 24 Hours 

80 Chlamydia IgM/IgA/ IgG 700 24 Hours 
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81 Chromogranin -A 2000 3 days 

82 Chromosomal Analysis - Blood 1700 3 days 

83 Cholinesterase 500 3 days 

84 Citrate 24 hrs 500 3 days 

85 CMV Qualitative 800 24 Hours 

86 CMV Quantitative 2000 24 Hours 

87 CMV IgG 350 24 Hours 

88 CMV IgM 350 24 Hours 

89 Coombs - Direct 70 24 Hours 

90 Coombs - Indirect 70 24 Hours 

91 Copper - Serum 300 24 Hours 

92 Copper - Urine 300 24 Hours 

93 Cortisol - Urine 200 24 Hours 

94 Cryoglobulin  200 2 days 

95 Cryptococcus Antigen 700 24 Hours 

96 Cyclosporine 800 24 Hours 

97 D Dimer 350 24 Hours 

98 Dengue IgG 350 24 Hours 

99 Dengue IgM 350 24 Hours 

100 DHEA 350 24 Hours 

101 Digoxin 400 3 days 

102 Dopamine 2000 3 days 

103 Dual Marker with Graph 600 3 days 

104 Echinococcus IgG 415 24 Hours 

105 Entamoeba histolytica IgG 800 24 Hours 

106 Epinehrine 1500 3 days 

107 Epstein Barr Virus - IgG 700 24 Hours 

108 Epstein Barr Virus - IgM 685 24 Hours 

109 Erythropoetin 350 3 days 

110 Factor V leiden mutation 1400 2 days 

111 Factor VIII 1000 3 days 

112 Fibrinogen Degradation Product 440 3 days 

113 Faecal Elastase 689 3 days 

114 Fibrinogen 134 24 Hours 

115 Fluid count 90 24 Hours 

116 Fluid cytology 150 24 Hours 

117 FNAC 350 24 Hours 

118 Folate serum 295 3 days 

119 Free Light Chain Assay 1000 2 days 

120 Free Testosterone 200 24 Hours 

121 FTA Abs 1500 3 days 

122 G6PD Quantitative 350 2 days 
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123 GAD 65 1200 3 days 

124 Gene Xpert 1200 3 days 

125 Glomerular Basement membrane 700 4 days 

126 Hanta Virus 1000 3 days 

127 Haptaglobulin 500 4 days 

128 HAV IgG 400 3 days 

129 HAV IgM 400 2 days 

130 Hb Electrophoresis 200 24 Hours 

131 HbA1C 120 24 Hours 

132 HBV Viral load PCR 2000 4 days 

133 HCV - IgM 600 24 Hours 

134 HCV Genotype 2000 4 days 

135 HCV Quantitative PCR 2500 4 days 

136 HE4 - ROMA virus 1188 3 days 

137 Helicobacter pylori - IgG 825 3 days 

138 Helicobacter pylori - IgM 825 3 days 

139 Herpes Simplex Virus - 1&2 - IgG 350 3 days 

140 Herpes Simplex Virus - 1&2 - IgM 350 3 days 

141 HIV 1&2 ELISA 240 24 Hours 

142 HIV Western blot 1375 3 days 

143 HLA - A, B, DR Typing 2500 7 days 

144 HLA B Typing 850 3 days 

145 HLA B27 900 4 days 

146 Homocysteine - plasma 350 24 Hours 

147 Homocysteine - Urine 350 24 Hours 

148 hs CRP 300 24 Hours 

149 HSV PCR (QULITATIVE AND QUANTITATIVE) 1200 3 days 

150 HTLV antibody (1&2) 1200 3 days 

151 Huntington Disease 2800 7 days 

152 IGF - 1 900 2 days 

153 IgG 4 SUBCLASS 2000 3 days 

154 Immunofixation electrophoresis (Blood) 2000 3 days 

155 Immunofixation electrophoresis (CSF) 2200 3 days 

156 Immunofixation electrophoresis (Urine) 2100 3 days 

157 Immunoglobulin IgA 290 24 Hours 

158 Immunoglobulin IgG 348 24 Hours 

159 Immunoglobulin IgM 290 24 Hours 

160 Inhibin - B 600 2 days 

161 Inhibin –A (dimetric) 700 2 days 

162 Intrinsic Factor(igG) 1000 3 days 

163 IRMA in CML 3000 4 days 

164 Islet cells (ab) 600 2 days 
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165 Jak 2 mutation(CMPD) Exon 12 Mutation/V617F for MPDs 1700 3 days 

166 Japanese Encephalitis virus (igM) 800 2 days 

167 Lactate - plasma 300 24 Hours 

168 LE cell 200 24 Hours 

169 Lipoprotein A 200 24 Hours 

170 Lithium 200 24 Hours 

171 LKM antibody 600 2 days 

172 Lupus Anticoagulant (LA1 & LA 2 ) WITH CONFIRM 600 24 Hours 

173 Lyme Borrelia 1700 3 days 

174 Measles IgG 600 2 days 

175 Measles IgM 600 2 days 

176 Metanephrines - Urine 1000 3 days 

177 Metnaphrines - Free, Plasma 800 3 days 

178 Nor  Metnaphrines - Urine 100 3 days 

179 Microfilaria Detection 150 3 days 

180 Mitochondrial Antibody 700 2 days 

181 Mumps - IgG 600 2 days 

182 Mumps - IgM 600 2 days 

183 Musk Antibody 1400 3 days 

184 Mycoplasma Pneumonia 1000 3 days 

185 Myoglobulin - Urine 400 3 days 

186 Nor Epinephrine 1200 3 days 

187 Oligoclonal Band - CSF 500 3 days 

188 Organic Acid Quantitative - Urine 2500 3 days 

189 Osmotic Fragility 300 1 days 

190 Oxylate 24 hrs 500 3 days 

191 p-ANCA,C-ANCA 600 2 days 

192 PAP smear 150 24 Hours 

193 Parietal cell (ab) 2100 2 days 

194 Parvo virus IgM (B 19) 1210 2 days 

195 Pestuasis IgG 500 2 days 

196 Phenytoin 300 3 days 

197 Phospholipid Antibody - IgG 300 2 days 

198 Phospholipid Antibody - IgM 300 2 days 

199 PML / RARA Quantitative 3500 5 days 

200 Porphobilinogen 350 24 Hours 

201 pro BNP 750 24 Hours 

202 Pro Calcitonin 800 24 Hours 

203 Protein C  1200 2 days 

204 Protein Electrophoresis - serum 200 24 Hours 

205 Protein Electrophoresis - urine 220 24 Hours 

206 Protein S 1200 2 days 
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207 PSA - Free 300 1 day 

208 Quadraple  Marker 900 3 days 

209 Renin Activity 800 2 days 

210 Salmonella Typhi 700 24 Hours 

211 SCL – 70 (igG ab) 800 4 days 

212 Scrub Typhus 500 24 Hours 

213 Selenium 1200 4 days 

214 Sex Hormone Binding Globulin - SHBG 600 24 Hours 

215 Smooth muscle antibody 750 4 days 

216 Spinal Muscular Atrophy microdeletion(pcr) 1600 4 days 

217 Stone Analysis 500 4 days 

218 TB Gold Quantiferon 1200 3 days 

219 TB PCR - Tissue 900 3 days 

220 TB PCR - Urine 900 3 days 

221 TFT 120  4 hours  

222 Tissue Transglutaminase IgA,IgG,IgM 500 2 days 

223 Thyroglobulin 600 6 Hours 

224 ToRCH - 10 - IgG & IgM 800 24 Hours 

225 ToRCH - 4 IgG 500 24 Hours 

226 ToRCH - 4 IgM 500 24 Hours 

227 Toxoplasma IgG 350 2 days 

228 Toxoplasma IgM 350 2 days 

229 TPMT Gene 2400 6 days 

230 Triple Marker  700 4 days 

231 TSH  40 1 days 

232 TSH receptor Antibody 800 2 days 

233 U1-nRNP Antibody 500 4 days 

234 Vitamin E 1000 4 days 

235 VMA - 24 hrs 600 4 days 

236 VMA - spot 500 4 days 

237 West Nile Virus (igG)&IGM 2400 2 days 

238 Zinc (Serum &Urine) 500 2 days 

239 Anti Thyroglobulin Ab 200 1 days 

240 Peripheral smear 150 24 Hours 

241 HEV IgM&igg 500 2 days 

242 Insulin 150 3 days 

243 LDH 90 6 Hours 

244 Iron 80 24 Hours 

245 TIBC 120 24 Hours 

246 Vitamin B12 300 24 Hours 

247 Amino Acid Quantitative - Urine 3000 7 days 

248 Rennin – aldosterone ratio  800 3 days 
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249 24 hour Urine Metanephrine 1000 3 days 

250 24 hour Urine Nor- Metanephrine 1000 3 days 

251 24 hour Urine Adrenaline 1500 3 days 

252 24 hour Nor Adrenaline 1500 3 days 

253 24 hour Urine Dopamine 1800 4 days 

254 Urine free cortisol 200 4 days 

255 24 Urine free cortisol  250 4 days 

256 Double marker 600 3 days 

257 Urine porphyrins(24hour) 400 24 Hours 

258 Nicotinine -Serum 400 3 days 

259 Oxalate -Spot 350 24 Hours 

260 BCR ABL QUANTITATIVE 2500 4 days 

261 BCR ABL INTERNATIONAL SCALE 2500 4 days 

262 BCR ABL P210,P190 2500 4 days 

263 21 hydroxylase antibody 1000 4 days 

264 24 Hours Urinary Calcium 94 2 days 

265 ACTH 700 2 days 

266 AMMONIA 300 24 Hours 

267 Anti HBcAg-Core Antigen-IgM 395 2 days 

268 Anti HBcAg-Core Antigen-Total 660 2 days 

269 BNP-B Type Natriuretic Peptide 1680 2 days 

270 C4 320 2 days 

271 Cardiolipin Ab- IgA 400 2 days 

272 Ceruloplasmin 430 24 Hours 

273 Copper-24HrsUrine-Atomic Absorption 780 2 days 

274 C-Peptide 400 2 days 

275 Dengue NS1 Antigen- ELISA 450 24 Hours 

276 DHEA-S 380 24 Hours 

277 DHT-Di Hydro testosterone 1900 2 days 

278 Double Marker (1st Trimester) 1300 2 days 

279 Estradiol-E2 208 2 days 

280 FAECAL CALPROTECTIN 2750 2 days 

281 FOLIC ACID 295 2 days 

282 Free Kappa / Lamda (Light Chains) 2700 2 days 

283 Growth Hormone(GH) 500 2 days 

284 Hbe-AG 385 2 days 

285 HBsAg ELISA 300 24 Hours 

286 HBV ( DNA -Quantitative ) 2300 2 days 

287 HBV DNA(Qualitative) 2100 2 days 

288 HCV-Anti( ELISA) 430 24 Hours 

289 Hepatitis B envelope Antibody 450 2 days 

290 HEPATITIS B VIRUS CORE IGM AB 400 2 days 
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291 Hepatitis Be Antigen 385 2 days 

292 HEV-IgM Abs 600 2 days 

293 HTLV1 & 2 VIRUS 3200 2 days 

294 IGA ANTI TTG 700 2 days 

295 IgA By Nephelometry 320 2 days 

296 IgG By Nephelometry 385 2 days 

297 IgM By Nephelometry 320 2 days 

298 Insulin, Fasting 250 24 Hours 

299 Insulin,PP 250 24 Hours 

300 JAK- 2 V617 4200 2 days 

301 Karyotyping - Male 2400 2 days 

302 LA (SS-B) Antibody 1050 2 days 

303 LDL Cholesterol (Direct) 100 6 Hours 

304 Leptospira Detection-CARD 300 6 Hours 

305 Leptospira IgG-ELISA 500 6 Hours 

306 Leptospira IgM-ELISA 500 6 Hours 

307 LKM1-Dilution 1300 2 days 

308 Malaria Antibody 500 2 days 

309 NMO ANTIBODY 4000 2 days 

310 PLASMA RENIN 1800 2 days 

311 Progesterone 205 24 Hours 

312 PTH(Intact Molecule) 580 2 days 

313 RO-(SS-A  Antibody) 1050 2 days 

314 SCRUB IGM - ELISA 530 24 Hours 

315 Serum Bicarbonate 120 6 Hours 

316 Serum Gamma GT 100 6 Hours 

317 Serum Phosphate 70 6 Hours 

318 SERUM PYRUVATE 1000 2 days 

319 Torch IgG 330 24 Hours 

320 TORCH IgM 330 24 Hours 

321 TPHA (Treponema Pallidium Hemagglutination Assay) 190 6 Hours 

322 Triple Test(2nd Trimester) 1200 2 days 

323 Urobilinogen 40 2 days 

324 Valporic Acid 420 2 days 

325 Osmotic fragility 60 24 Hours 

*Note :  

1)TAT Starts from the time of collection of samples from Hindlabs Centres by the 
Outsourcing partner. 

2)Should Quote all the parameters .  

3)Base Rate & TAT should not be altered. 

4)Quote discount from the base rate. 
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ANNEXURE-4 

FINANCIAL BID 

With reference to the tender HLL/CHO/HCS/SD/2018-19/TENDER/009 our financial bid is as 
follows. 

Sl No Particulars Flat Discount 
percentage 
offered in Figures  

Flat Discount percentage offered in 
words 

1 Percentage Discount on 
Annexure-3 

  

 

The discount percentage can be quoted up to three decimal points separately on the lists of tests 
mentioned in annexure-3. 

The rate arrived by applying the Overall Quote Discount rate will be inclusive of all taxes, 
duties, transportation/handling charges etc. 

Signature  : 

 

Name   : 

 

Designation  : 

 

Company Seal   : 
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Annexure-5  
 

 

 

 

 

 

 

 

 

 

 

 

 

Price for additional tests 

SL.No Name of the Test Department Billing price offered (All Inclusive rate in Rs.) 
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Annexure-6 

 

 
 
 
 
 

List of Equipment (Main Lab) 

S.No 
Name of 

Equipment 
Make Model 

Serial 
Number 

Date of 
Installation 

Whether 
the 

equipment 
is 

purchased 
or rental 

Calibration 
Certificate 

available(Attach 
Seperately) 

Laboratory 
Department where 

equipment is Placed 
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Annexure-7  

 

List of Manpower 

1 Number of Pathologist  

 

MD Pathology  

DNB Pathology  

2 Number of Biochemists 

 

MD Biochemistry  

MSc Biochemistry  

3 Number of Microbiologists 

 

MD Microbiology  

MSc Microbiology  

4 Number of Cytogeneticians/ Molecular Biologists 
 

5 Number of Cytotechnologists 
 

6 Number of Cyto technicians 
 

7 Number of Laboratory Technologists/ Technicians 
 

8 Number of Administrative Staff 
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ANNEXURE - 8 
 

 
Date:  __________________ 

 
 

NON CONVICTION CERTIFICATE 
 

 
 

To whom so ever it may concern 
 
 

 
This is to certify that we_________________ are holding drug licenses bearing no____________ 
issued by Drug Control Department and VAT Registration No______________ issued by Sales Tax 
Department. 
  
It is further certified that we have neither been convicted by the courts of law in this state under the 
provisions of Drug and Cosmetics Act 1940 & rules thereunder. 
 
 
  
        
 
Name 
     
Signature:  
 
 
 
 
 
 
Company Seal: 
 

 

 

 

 

 

 

 

 


