HLL/CHO/HCS/2016-17/Tender-05
         


                                13.01.2017

NOTICE INVITING TENDER
Sub:
 Comprehensive Annual Maintenance Contract (AMC) for air conditioning systems at HLL  Hindlabs- Kottayam and Hindlabs Thrissur.
Address for submission:

The Centre Manager

Hindlabs MRI Scan Centre

Govt. Medical College Campus

Gandhinagar, Kottayam

1. 
HLL Lifecare Limited (Government of India Enterprise) invites sealed and superscribed tenders from interested contractors having minimum five years experience in the relevant field and having equipped service station and experienced service personnel for the following works.

Documental evidence showing running annual maintenance contract, experience, service station facility and service personnel with their qualification and experience should be submitted along with the tender.
Tender publishing Date : 17/01/2015
Last date and place of Submission of filled up tender -              07/02/2017 up to12.00PM At Hindlabs MRI Scan center, Medical College Campus, Gandinagar,  kottayam, 
Date,Time and Place of tender opening  -                                     07/02/2016 at 12.30 PM At Hindlabs MRI Scan center, Medical College Campus, Gandinagar,  kottayam
Terms & Conditions:

1. The scope of AMC covers 2 units of ducted Split AC and 6 units of wall split Ac in Hindlabs Thrissurand and 2 units of ducted  split Ac and 6 units of wall split Ac at Hindlabs- Kottayam . Details given in the Annexure -1.

2. Period of AMC:- The period of preventive maintenance is for one year i.e from 1st March 2017 to 28th  Feb 2018 for Hindlabs Thrissur and 20th  April 2017 to 19th April 2018 for Hindlabs Kottayam.  The frequency of servicing all the units are 4 times in an year (Quarterly).
3. The contract is extendable for a further period of one year on mutually agreed rates and terms & conditions, at the discretion of HLL.

4. A service programme chart showing all the activities with period for the AMC covered systems should be submitted in advance to the company and according to that the maintenance should be executed.
5. Any break down maintenance/minor maintenance should be attended when called upon by us.

6. All consumables and spares including compressor required for the maintenance shall be under the scope of the contractor. The down time for attending to and rectification of defects/complaint shall not exceed 24 hours.
7. Scope of Work:
Service provided will carry out in each quarter.
a. Cleaning the condenser and evaporator coils with suitable detergent/chemical solution and flushing with jet of water.

b. Periodic checking of the operation of the controls such as selector switch,  relays, remote control etc.

c. Checking air flow.

d. Checking operation of the voltage stabilizer and backup electrical power outlet/MCB.

e. Checking operation of the drive motors and fans.

f. Checking firmness of the supporting arrangement for the compressor blower motor, air conditioners casing and fixing of the air conditioners etc.

g. Replacement of any components of the air conditioners found defective after the above checks and outlets.

h. Greasing of blower motors and all moving parts.

i. Wiring and fastening clips will be checked and replaced if necessary.

j. After service, Unit will be on test for thorough check on temperature and working efficiency.

8. The offered rates are inclusive of all statutory deductions, duties, taxes etc. as per company rules.

9. Prices quoted should be ‘Firm & final’ for AMC at the sites mentioned in this tender document, mentioning the quantity, unit price, total amount and Applicable taxes etc clearly as per the price schedule enclosed (Annexure-1). Bidders can quote for any one or both of the locations mentioned in Annexure 1.
10. The prices quoted shall be valid for a period of 90 days from the date of opening of bids.

11. The bids will be evaluated by taking the total amount quoted for all the items in the bid.

12. The bid will be summarily rejected in case any or all of the following;

1. The bid with conditional and ambiguous clauses

2. The bid without EMD

13. EARNEST MONEY DEPOSIT (EMD) 

a) The Bid should be submitted along with an Earnest Money Deposit (EMD) of INR. 6000/- (Rupees Six Thousand Only) in the form of a Demand Draft drawn in favour of “HLL LIFECARE LIMITED, THIRUVANANTHAPURAM” of any Nationalized /Scheduled bank payable at Thiruvananthapuram. Payment in any other form will not be accepted. Bid submitted without EMD shall be summarily rejected. No interest shall be paid on any of these deposits. 

b) The EMD of the successful Bidder will be treated as Security Deposit and it will be returned after completion of the AMC period.
c) The EMD of unsuccessful bidders will be returned as promptly as possible to them within one month of selection of successful bidder. 

d) The EMD will be forfeited if; 

i. The Bidder withdraws the bid during the period of bid validity. 

or
ii. The Bidder fails to accept the Purchaser’s corrections of arithmetic

errors in the Bidder’s bid (if any), 

or
(iii). The Successful Bidder fails to accomplish the task.

14. The contractor has to arrange necessary insurance coverage to the workmen deployed by him and shall arrange necessary safety measures before starting the work.

15. If any repair is to be done for any component of the AC system at your service center, the same will be taken to your service center after getting approval and gate pass from authorized HLL officials and the transportation charges are under the scope of the contractor.

16. Gas leaks if any will be rectified after necessary leak rectification in the shortest possible period.

17. All electrical spares (like capacitors, relays, selector switches and stabilizers etc.) which covers under this contract shall be replaced immediately.
18. After each and every service, your technicians/ representatives must communicate with the authorized HLL officials about the status of machines attended and a detailed service report shall be submitted.

19. The maintenance service shall be executed by your authorized service personnel only and their name and contact number should be provided in all your correspondence and bills etc.

20. All damaged/ replaced/ faulty equipments or components will be HLL’s property.

21. Payment Terms:- Payment will be released on Quarterly basis on production of bill upon satisfactory completion of quarterly preventive maintenance and all other reported repairs and maintenance. If quarterly advance payment is required, bidder has to provide bank guarantee for the same amount till the end of contract period.  
i). Where there is a statutory requirement for tax deduction at source, such deduction   towards income tax and other tax as applicable will be made from the bills payable to the Supplier at rates as notified from time to time.

ii)  The supplier shall send its claim for payment in writing, when contractually due, along with relevant documents etc., duly signed with date, to the purchaser. 

iii) While claiming payment, the supplier is also to certify in the bill that the payment   being claimed is strictly in terms of the contract and all the obligations on the part of the supplier for claiming that payment has been fulfilled as required under the contract.

22. Payment will be released within 30 days from the date of submission of invoice.  For claiming the payment, the following documents are to be submitted.

a. Three copies of Invoice.
b. Work report duly signed by the authorized person of HLL and representatives of the supplier.
23. Completion Report: Quarterly maintenance completion report duly authorized by the AMC party shall be submitted to certify that the equipment has been serviced satisfactorily as per the terms and conditions of the contract. Completion report shall be counter signed by HLL Centre Manager/ Centre In charge.
24. Settlement of Dispute: Any arbitration shall not be the means of settlement of dispute or claims or any thing on account of this contract. If any disputes and differences arising out of the contract are to be settled by a civil court at Thiruvananthapuram.

25. If the bid opening day is declared as holiday for HLL, the bid will be opened at the next working day of HLL.

26. Any bid received after the deadline will be rejected.

27. HLL reserves the right to accept or reject any or all of the bids without assigning any reason whatsoever.

28. The envelopes containing the bid shall be bearing the words “DO NOT OPEN BEFORE  07/02/2017 at 12.30 PM “  
29. Bidder shall submit duly signed copy of tender document along with the price bid and all supporting documents.
30. No email or fax bids will be accepted

Assiciate Vice President(HCS)
HLL Lifecare Limited

Annexure-I
Financial Offer
HINDLABS THRISSUR
	SL No
	Model
	Description
	Capacity
	Qty
	Unit Rate (Rs)
	Taxes (Rs)
	Total Amount (Rs)

	1
	MICROCOOL
	DUCTED SPLIT UNIT -HITACHI
	8.5 TR
	2
	 
	 
	

	2
	HAT
	HIGH WALL SPLIT UNIT - HITACHI
	1.5TR
	4
	 
	 
	

	3
	SAC
	HIGH WALL SPLIT UNIT - HITACHI
	1.2TR
	2
	 
	 
	

	
	Sub total
	
	
	8
	
	
	


HINDLABS KOTTAYAM
	SL No
	Model
	Description
	Capacity
	Qty
	Unit Rate (Rs)
	Taxes (Rs)
	Total Amount (Rs)

	1
	40LC013HC
	DUCTED SPLIT UNIT - CARRIER
	11 TR 
	1
	 
	 
	

	2
	38LH060T
	DUCTED SPLIT UNIT - CARRIER
	5 TR
	1
	 
	 
	

	3
	CAR-HWE-2
	HIGH WALL SPLIT UNIT - CARRIER
	2 TR
	2
	 
	 
	

	
	CAR-HWE-1.5
	HIGH WALL SPLIT UNIT - CARRIER
	1.5 TR
	2
	
	
	

	
	CAR-HWE-1
	HIGH WALL SPLIT UNIT - CARRIER
	1 TR
	2
	
	
	

	
	SUBTOTAL
	
	
	8
	
	
	


2

