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HLL LIFECARE LIMITED
(A Government of India Enterprise)
Procurement Services Division
Corporate Head Office, Poojappura.P.O,
Thiruvananthapuram — 695012, Kerala, India
Phone: 0471- 2354949, 2775573

NOTICE INVITING TENDER

FB NO - HLL/CHO/PSD/HCS/2025-26/TENDER 19 Dated 17.12.2025

SL

NO PARTICULARS DESCRIPTION
E-TENDER FOR SUPPLY OF LOW-THROUGHPUT
HbAlc (HPLC METHOD) ANALYZER FOR HbAlc
01 | Name of e-Tender / Work and THALASSEMIA / HAEMOGLOBINOPATHY
TESTING AT HINDLABS DIAGNOSTIC CENTERS
ON REAGENT RENTAL BASIS.
Date of floating of e-Tender in
02 CPP portal 17.12.2025
. . : 19.12.2025 15:00
03 | Date and Time of Pre Bid Meeting Online Meeting link : meet.google.com/hin-ogsm-pzf
05 gltg;t Date for submission of the 17.12.2025 at 15:30 Hrs
o6 | Last date and tme for online | 55 15 5055 4t 15:30 Hrs
submission of bids
o7 | Date and time of opening of e- | 31 15 5095 4t 15:30 Hrs
tender
08 | Tender Fee / Bid Submission Fee | INR 500.00 (INR Five Hundred Only)
09 | Earnest Money Deposit (EMD)* INR 10000.00 (INR Ten thousand only)
: - Five (05) years from date of issue of Notice of
10 | Price Validity Award (NOA)
HLL HCS Bank Account Details | Name of Bank : HDFC BANK
11 for payment of Tender Fees and | A/c number : 00630330000563
EMD IFSC Code : HDFCO0000063
Through NEFT / RTGS mode Branch name : Vazhuthacaud (TVM)
Vice President (PS) & Group Head (HCS)
Address for submission of HLL Lifecare Limited Corporate & Regd
12 Office, HLL Bhavan, Poojappura,

Applications Thiruvananthapuram-695012 Kerala, India

Tel: 0471- 2775600, 2775573

HLL/CHO/PSD/HCS/2025-26/TENDER 19 Dated 17.12.2025 Page | 3




V4
i’" HLL Lifecare Limited e e e
Y 4

(A Government of India Enterprise) l Tz Rt & fo samew

DETAILS OF TENDER

I. Background

HLL Lifecare Limited (HLL) is a Government of India Enterprise under the Ministry of Health and
Family Welfare. HLL, a world leader in contraceptives, has grown into a comprehensive healthcare
company. A parallel world of services exists under HLL Lifecare apart from its products. Healthcare
Services Division offers outsourcing partnerships to partnering institutions in the areas of
diagnostic services, imaging services, laboratory services and specialist services. HLL retail
Outlets offers medicine, surgical, consumables, implants, lenses, frame, etc. in an affordable rate
to the patients.

Il. Objective

HLL Lifecare Ltd, a Government of India Undertaking, invites sealed and super scribed quotation
from Manufactures / Distributors / Suppliers for supply of Low Throughput HbA1C (HPLC Method)
Analyzer for HINDLABS diagnostic centres located at various locations in India and upcoming
locations on reagent rental basis. Eligible bidders are requested to submit their best offer along
with complete technical details, Commercial terms & conditions as per this tender document.

Interested applicants can participate in the bid. HLL reserves the right to accept or reject any
application without assigning any reason or incurring any liability whatsoever. Prospective bidders
are advised to regularly scan through CPP Portal and HLL web site as corrigendum/amendments

etc., if any, will be notified on the HLL web site and separate advertisement will not be made for
this regard.

For HLL Lifecare Ltd.

Vice President (PS) & Group Head (HCS)
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General Instruction to Bidders (GIB)

1. This tender is an e-Tender and is being published online in Government eProcurement portal,
https://etenders.gov.in/eprocure/app

2. Bid documents including the Bill of Quantities (BoQ) can be downloaded free of cost from the
Central Public Procurement Portal of Government of India (e-portal). All
Corrigendum/extension regarding this e-tender shall be uploaded on this website i.e.
https://etenders.qgov.in/eprocure/app.

3. The tender and its corrigendum/extension will also be published in our company website, URL
address: http://www.lifecarehll.com/tender.

4. The tendering process is done online only at Government eProcurement portal (URL address:
https://etenders.gov.in/eprocure/app). Aspiring bidders may download and go through the
tender document.

5. All bid documents are to be submitted online only and in the designated cover(s)/envelope(s)
on the Government eProcurement website. Tenders/bids shall be accepted only through online
mode on the Government eProcurement website and no manual submission of the same shall
be entertained. Late tenders will not be accepted.

6. The complete bidding process is online. Bidders should be in possession of valid Digital
Signature Certificate (DSC) of class Il or above for online submission of bids. Prior to bidding
DSC need to be registered on the website mentioned above. If the envelope is not digitally
signed & encrypted the Purchaser shall not accept such open Bids for evaluation purpose and
shall be treated as non-responsive and shall be rejected.

7. Bidders are advised to go through “Bidder Manual Kit”, “System Settings” & “FAQ” links
available on the login page of the e-Tender portal for guidelines, procedures & system
requirements. In case of any technical difficulty, Bidders may contact the help desk numbers &
email ids mentioned at the e-tender portal.

8. Bidders are advised to visit CPPP website https://etenders.gov.in regularly to keep themselves
updated, for any changes/modifications/any corrigendum in the Tender Enquiry Document.

9. The bidders are required to submit soft copies of their bids electronically on the CPP Portal,
using valid Digital Signature Certificates. The instructions given below are meant to assist the
bidders in registering on the CPP Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the Government eProcurement Portal.

9.1 Registration

a) Bidders are required to register in the Government e-procurement portal, obtain ‘Login ID’ &
‘Password’ and go through the instructions available in the Home page after log in to the
CPP Portal (URL: https://etenders.gov.in/eprocure/app), by clicking on the link “Online
bidder Enrolment” on the CPP Portal which is free of charge.

b) As part of the enrolment process, the bidders will be required to choose a unique user name
and assign a password for their accounts.

c) Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

d) They should also obtain Digital Signature Certificate (DSC) in parallel which is essentially
required for submission of their application. The process normally takes 03 days’ time. The
bidders are required to have Class Il or above digital certificate or above with both signing
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and encryption from the authorized digital signature Issuance Company. Please refer online
portal i.e. - https://etenders.gov.in/eprocure/app for more details.

e) Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or above Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify /nCode / eMudhra etc.), with their profile.

f) Bidder then logs in to the site through the secured log-in by entering their user ID/password
and the password of the DSC / e-Token.

g) The Bidder intending to participate in the bid is required to register in the e-tenders portal
using his/her Login ID and attach his/her valid Digital Signature Certificate (DSC) to his/her
unique Login ID. He/She have to submit the relevant information as asked for about the
firm/contractor. The bidders, who submit their bids for this tender after digitally signing
using their Digital Signature Certificate (DSC), accept that they have clearly understood and
agreed the terms and conditions including all the Forms/Annexure of this tender.

h) Only those bidders having a valid and active registration, on the date of bid submission,
shall submit bids online on the e-procurement portal.

i) Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to misuse.

i) Ineligible bidder or bidders who do not possess valid & active registration, on the date of bid
submission, are strictly advised to refrain themselves from participating in this tender.

9.2 Searching for Tender Documents

a) There are various search options built in the CPP Portal, to facilitate bidders to search active
tenders by several parameters. These parameters could include Tender ID, Organization
Name, Form of Contract, Location, Date, Value etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters such
as Organization

b) Once the bidders have selected the tenders they are interested in, they may download the
required documents/tender schedules. These tenders can be moved to the respective ‘My
Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS/ e-
mail in case there is any corrigendum issued to the tender document.

¢) The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification/help from the Helpdesk

9.3 Preparation of Bid

a) Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

b) Please go through the tender document carefully to understand the documents required to be
submitted as part of the bid. Please note the number of covers in which the bid documents
have to be submitted, the number of documents - including the names and content of each of
the document that need to be submitted. Any deviations from these may lead to rejection of
the bid.

c) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the
tender document / schedule and generally, they can be in PDF / XLS / RAR /DWF/JPG
formats. Bid documents may be scanned with 100 dpi with black and white option which
helps in reducing size of the scanned document.
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d) To avoid the time and effort required in uploading the same set of standard documents which

are required to be submitted as a part of every bid, a provision of uploading such standard
documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided
to the bidders. Bidders can use “My Space” or “Other Important Documents” area available
to them to upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will lead
to a reduction in the time required for bid submission process.

e) Note: My Documents space is only a repository given to the Bidders to ease the uploading

10.

11.

12.

13.

14.

15

16.

process. If Bidder has uploaded his Documents in My Documents space, this does not
automatically ensure these Documents being part of Technical Bid.

More information useful for submitting online bids on the CPP Portal may be obtained at
https://etenders.gov.in/eprocure/app

Tenderer are required to upload the digitally signed file of scanned documents. Bid documents
may be scanned with 100 dpi with black and white option which helps in reducing size of the
scanned document. Uploading application in location other than specified above shall not be
considered. Hard copy of application shall not be entertained.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk. The 24x7 Help Desk details are as
below: -

For any technical related queries please call at 24 x 7 Help Desk Number:
0120-4001 062, 0120-4001 002, 0120-4001 005, 0120-6277 787
Note:- International Bidders are requested to prefix +91 as country code
E-Mail Support: For any Issues or Clarifications relating to the published tenders, bidders are
requested to contact the respective Tender Inviting Authority
Technical - support-eproc@nic.in, Policy Related - cppp-doe@nic.in

Bidders are requested to kindly mention the URL of the portal and Tender ID in the subject
while emailing any issue along with the contact details.

Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender. Address for communication and place of opening of bids:

Vice President (PS) & Group Head (HCS)
HLL Lifecare Limited Corporate & Regd Office,
HLL Bhavan, Poojappura,
Thiruvananthapuram-695012

Kerala, India

Tel: 0471- 2775600, 2775573

. The bids shall be opened online at the Office of the Vice President (PS) & Group Head (HCS)

in the presence of the Bidders/their authorized representatives who wish to attend at the above
address. If the tender opening date happens to be on a holiday or non-working day due to any
other valid reason, the tender opening process will be done on the next working day at same
time and place.

More details can be had from the Office of the Vice President (PS) & Group Head (HCS) during
working hours. The Tender Inviting Authority shall not be responsible for any failure,
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malfunction or breakdown of the electronic system while downloading or uploading the
documents by the Bidder during the e-procurement process.

A firm/bidder shall submit only one bid in the same bidding process. A Bidder (either as a firm
or as an individual or as a partner of a firm) who submits or participates in more than one bid
will cause all the proposals in which the Bidder has participated to be disqualified.

Online Tender Process:

The tender process shall consist of the following stages:

Vi.

19.

Downloading of tender document: Tender document will be available for free download on
Government e-procurement portal (URL: https://etenders.gov.in/eprocure/app).

ii. Pre-bid meeting: 19.12.2025 15:00 Online Meeting link : meet.google.com/hin-ogsm-pzf

Publishing of Corrigendum: All corrigenda shall be published on Government e-procurement
portal (URL: https://etenders.gov.in/eprocure/app) and HLL website (URL address:
http://www.lifecarehll.com/tender) and shall not be available elsewhere.

Bid submission: Bidders have to submit their bids along with supporting documents to support
their eligibility, as required in this tender document on Government e-procurement portal. No
manual submission of bid is allowed and manual bids shall not be accepted under any
circumstances.

Opening of Technical Bid and Bidder short-listing: The technical bids will be opened, evaluated
and shortlisted as per the eligibility and technical qualifications. All documents in support of
technical qualifications shall be submitted (online). Failure to submit the documents online will
attract disqualification. Bids shortlisted by this process will be taken up for opening the financial
bid.

Opening of Financial Bids: Bids of the qualified bidders shall only be considered for opening
and evaluation of the financial bid on the date and time mentioned in critical date’s section.

Tender Processing Fees and Bid Security (EMD):

Tender fee (Non-refundable) and EMD as per the tender conditions shall be paid separately,
thru RTGS/NEFT transfer in the following HLL A/c detalils:

Name of Bank HDFC BANK

Alc number : 00630330000563

IFSC Code : HDFC0000063

Branch name : Vazhuthacaud Thiruvananthapuram

Document of the above transactions (UTR NUMBER and DATE OF UTR) completed
successfully by the bidder, shall be uploaded at the locations separately while submitting the
bids online.

Note: Any transaction charges levied while using any of the above modes of payment has to
be borne by the bidder. The supplier / contractor's bid will be evaluated only if payment
is effective on the date and time of bid opening.
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HLL Lifecare Limited does not bind themselves to accept the lowest or any bid or to give any
reasons for their decisions which shall be final and binding on the bidders.

HLL Lifecare Limited reserves to themselves the right of accepting the whole or any part of the
tender and bidder shall be bound to perform the same at his quoted rates.

In case, it is found during the evaluation or at any time before placing of PO or after its
execution and during the period of subsistence thereof, that one or more of the eligibility
conditions have not been met by the bidder or the applicant has made material
misrepresentation or has given any materially incorrect or false information, appropriate
legal/penal etc., action shall be taken by HLL Lifecare as deemed fit.

Conditional bids and bids not uploaded with appropriate/desired documents may be rejected
out rightly and decision of HLL Lifecare Limited in this regard shall be final and binding.

The technical bids should be uploaded as per the requirements of NIT and should not contain
price information otherwise the bid will be rejected.

HLL Lifecare Limited Ltd. reserves the right to verify the claims made by the bidders and to
carry out the capability assessment of the bidders and the HLL Lifecare Limited’s decision shall
be final in this regard.

Submission Process:

For submission of bids, all interested bidders have to register online as explained above in this
document. After registration, bidders shall submit their Technical bid and Financial bid online on
Government e-procurement portal (URL.: https://etenders.gov.in/eprocure/app).

Note:- It is necessary to click on “Freeze bid” link / icon to complete the process of bid

submission otherwise the bid will not get submitted online and the same shall not be
available for viewing/ opening during bid opening process.

Vice President (PS) & Group Head (HCS)
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INSTRUCTIONS TO THE BIDDERS (ITB)

Section 1

l. COMPANY BACKGROUND:

HLL Lifecare Limited (HLL) is a public sector undertaking under the administrative control of the
Ministry of Health & Family Welfare, Government of India. HLL’s purpose of business is to provide
guality healthcare products and services at affordable rates. In its quest to become a
comprehensive healthcare solutions provider, HLL had diversified into hospital products and
healthcare services, while nurturing its core business of providing quality contraceptives. HLL
Vending Business Division is offering solution for retailing and making available range of HLL’s -
guality healthcare products / Sanitary Napkins / Condoms etc., products through state-of-art
Vending machines. HLL has also forayed into the Service sectors of Healthcare Diagnostics and
Pharmaceutical retail business for more than 10 years.

I. DEPARTMENT BACKGROUND - HCS

HLL lifecare Limited — Healthcare Services Division (HCS Division) is one of the few organizations
who are capable of providing medical diagnostic services and Radiology services across the
country. HCS provide medical diagnostic services (Laboratory, Imaging and Tele Radiology) and
other facilities like wellness clinic / Polyclinic under the brand name of HINDLABS. HCS Have over
275 Diagnostic Labs and 4000 Collection centers (Which includes PHC, RH, DH, SSH, RRH, WH
and MH) in various states and cities of India. In addition to those facilities sample collection is done
through HINDLABS from direct walk in customers. HLL is already engaged in projects of NHM
Assam, NHM Maharashtra and NHM Uttar Pradesh under the state free diagnostic service
initiatives.
1. TENDER DETAILS

HLL Lifecare Limited (HLL), a Government of India Enterprise, invites online bids from the eligible,
competent and experienced Suppliers/Distributors/Manufacturers for:

a) Supply of Low Throughput HbA1C (HPLC Method) Analyzer for HINDLABS diagnostic centres
across various locations in India on a reagent rental basis as mentioned in Sub Para VI in this
section of this tender document.

b) To enter into rate contract at the rates identified through tendering process with technically
qualified L1 party.

IV.  TECHNICAL SPECIFICATION AND PARAMETER LIST

The detailed Specification about the machine / Equipment is as per Annexure 04 of this tender
document.

Brand name, Manufacturer Name and type of Product being offered by the Firm must be clearly
mentioned in the offer. Tenderer should confirm that the product offered conform strictly to relevant
specifications. Deviations, if any, are to be clearly mentioned.

Complete product specifications, technical details, illustrations, literature, printed pamphlets/leaflets
etc, must accompany the quotation. Leaflets, pamphlets, etc. shall be taken for information
purpose only and shall not form the part of the contract.

The detailed specification and parameter list is given in Annexure 04
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V. PACKING SPECIFICATION

Standard packing to be followed for supply of items and any loose package load which cannot be
accepted by Lab for storage will not be accepted or returned at the time of Delivery or inspection
thereafter.

VI. SUPPLY LOCATION

Supplies shall be made on a door-delivery basis to HINDLABS Diagnostic Centres across India on
a reagent-rental basis, strictly in accordance with the Purchase Order issued by HLL. Bidders are
advised that the offer submitted under this tender shall be valid on a PAN-India basis, and the
selected supplier shall be responsible for the supply, installation, and commissioning of the
equipment at locations specified by HLL.

On finalization of this tender HLL and the L1 bidder for the equipment will have mutually signed
Agreement / Contract / Notice of Award (NOA) for the installation, Service and Maintenance of the
machine by the bidder in HLLs HINDLABS locations as specified time to time basis as and when
requirement arises.
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ion 2:

1. ELIGIBLE BIDDERS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

Bidders are requested to submit the Tender processing fee and EMD online on or before the
due date as mentioned in the NIT. The bidders who fail to submit the tender fee and EMD
before the submission deadline will be considered as technically non responsive.

A Bidder should have following eligibility criteria to submit bids against this tender.

Only manufacturer(s) or authorized distributors are eligible to bid. Authorization letter from
Manufacturer in favor of authorized Distributor to bid / negotiate / conclude the order against
this tender must be enclosed with technical bid.

Original Manufacturers having a minimum average annual turnover of Rs 30 Crores
(Rupees Thirty Crores only) during the last three years i.e. 2022-23, 2023-2024 and 2024-25
(original / provisional) will only be eligible for participation.

Authorized distributors are also eligible to bid provided their minimum average turnover in
the last three years i.e., 2022-23, 2023-2024 and 2024-25 (original / provisional) is Rs 1
crore (Rupees One crore only) and their Principal manufacturers meets the eligibility criteria
for principal manufacturer as specified above.

The offered supply should comply with the provisions of the relevant standards for the
product as applicable as amended up to date.

The tenderer should have a minimum 03 (Three) years of experience for supply of items of
similar specifications. At least 01 (one) latest satisfactory supply reports/ purchase orders
and corresponding invoices must be enclosed with the technical bid.

The tenderer should not have been debarred or blacklisted by any Central / State
Government Departments of India. Provide the self-attested declaration as per Annexure
01.

Signed & stamped compliance sheet of the technical specification of the goods with
technical printed literature mentioning all the relevant features, must be enclosed with the
technical bid.

The tenderer shall submit the copy of the tender document and addenda thereto, if any, with
each page should be signed and stamped to confirm the acceptance of the entire term &
conditions of the tender.

A firm/bidder shall submit only one bid in the same bidding process. A Bidder (either as a
firm or as an individual or as a partner of a firm) who submits or participates in more than
one bid will cause all the proposals in which the Bidder has participated to be disqualified.

Bidders who are eligible as per the Provisions of Public Procurement —Preference to Make
in India Order No.P-45021/12/2017PP (BE-Il), 2017 (published by Department for Promotion
of Industry and Internal Trade) inclusive of the latest amendments are eligible to participate
in the tender. A self declaration as per Annexure 14 with respect to this order must be
submitted.

Any bidder from a country which shares a land border with India will be eligible to bid in this
tender only if the bidder is registered with Competent Authority, as per order no
F.N0.6/18/2019-PPD dated 23-July-2020 (Rule 144 (xi) of the GFR, 2017 and any
amendments issued thereafter) inclusive of the latest amendments issued by Ministry of
Finance, GOI at Annexure 13 of this bidding document. The bidder must comply with all
provisions mentioned in this order. A self-declaration as per Annexure 12 with respect to
this order must be submitted.

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be
given to MSEs as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
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Enterprises and its subsequent Orders/Notifications issued by concerned Ministry.

(a) Bidder/ manufacturer who has been de-recognized/debarred/banned/blacklisted by any
other State Government / Central Govt. Organization /State Medical Corporations/ Director
Health Services and or convicted by any court of law due to (i) quality failure of the drug(s)
supplied (NSQ/ Spurious/ Adulterated/ Misbranded etc.) (ii) Submission of fake or forged
documents (iii) Submission of incorrect information / Suppression of vital information & facts
can’t participate in the tender during the period of de-recognition / debarment/
Banned/blacklisted. Bidder / manufacturing unit which has been de-recognized/
debarred/banned/blacklisted by State Medical Corporation for any reasons can’t participate
in the tender during the period of de-recognition/debarment/banned.

(b) Any bidder who has been convicted by a competent court of law for supplying (NSQ/
Spurious/ Adulterated/ Misbranded etc.) drugs within a period of last 3 years from the date of
floating of tender shall not be eligible to participate in the tender.

(c) Any bidder who is a distributor/ authorized agent then they should ensure that their
Principal manufacturer is not been de-recognized/debarred/banned/blacklisted by any other
State Government / Central Govt. Organization /State Medical Corporations/ Director Health
Services and or convicted by any court of law due to (i) quality failure of the drug(s) supplied
(NSQ/ Spurious/ Adulterated/ Misbranded etc.) (ii) Submission of fake or forged documents
(iii) Submission of incorrect information / Suppression of vital information & facts can’t
participate in the tender during the period of de-recognition / debarment/ Banned/blacklisted.
Bidder / manufacturing unit which has been de-recognized/ debarred/banned/blacklisted by
State Medical Corporation for any reasons can’t participate in the tender during the period of
de-recognition/debarment/banned.

For the Items quoted in the tender enquiry, firm will have to submit the samples on demand.

If firm fails to submit the samples, the tender will be rejected.

1.15.

It has to be ensured that for the supply of Low Throughput HbA1C (HPLC Method) Analyzer

the Bidder should be supplying the Quoted Items to at least One (01) NABL Accredited Lab /
Any other reputed institute. The bidder should submit satisfactory certificate from the One
NABL Lab / any other reputed institute along with the copy of Purchase Order. The bidder
should have excellent service network across India. The bidder shall submit the declaration for
the same.

1.16.

The bidder shall mandatorily provide a comprehensive functional and performance
demonstration of the quoted equipment during the technical evaluation stage or at any other
stage as specified by the Purchaser, prior to finalisation of successful bidder.

The demonstration shall conclusively establish that the equipment fully conforms to all
technical specifications, user requirements, operational features, safety standards, and
performance criteria stipulated in the tender document. The decision of the Purchaser with
regard to the adequacy, compliance, and success of the demonstration shall be final and
binding on the bidder.

The bidder shall conduct the demonstration at their own cost, including but not limited to
transportation, installation, calibration, manpower, consumables, accessories, utilities, and
any other requirements necessary for the demonstration. No claim for reimbursement of any
nature shall be entertained.

In the event of failure to successfully demonstrate the equipment within the stipulated time
frame or if the equipment is found to be non-compliant or deficient in any respect during the
demonstration, the bid shall be liable for outright rejection, and the Earnest Money Deposit
(EMD) may be forfeited, without prejudice to any other rights available to the Purchaser.

The Purchaser reserves the right to conduct multiple demonstrations, seek re-demonstration,
or subject the equipment to independent third-party evaluation, if deemed necessary, at the
bidder’s risk and cost.
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2. COST OF BIDDING

2.1

2.2

The Bidder shall bear all costs associated with the preparation and submission of its bid,
and “the Purchaser", will in no case be responsible or liable for these costs, regardless of
the conduct or outcome of the bidding process.

Tender documents may be downloaded free of cost from the Government e-procurement
portal (URL: https://etenders.gov.in/eprocure/app). However, tender document fees, as
mentioned in the NIT, is required to be submitted along with the online bid (Not applicable
currently due to GO)

3. GETTING INFORMATION FROM WEB PORTAL

3.1.

3.2.

3.3.

All prospective bidders are expected to see all information regarding submission of bid for
the Work published in the e tender website during the period from the date of publication of
NIT for the Work and up to the last date and time for submission of bid. Non observance of
information published in the website shall not be entertained as a reason for any claim or
dispute regarding a tender at any stage.

All bids shall be submitted online on the Government e-procurement portal only in the
relevant envelope(s)/ cover(s), as per the type of tender. No manual submission of bids
shall be entertained for the tenders published through Government e-procurement portal
under any circumstances.

The Government e-procurement portal shall not allow submission of bids online after the
stipulated date & time. The bidder is advised to submit the bids well before the stipulated
date & time to avoid any kind of network issues, traffic congestion, etc. In this regard, the
department shall not be responsible for any kind of such issues faced by bidder.

4. BIDDING DOCUMENTS

4.1.

Content of Bidding Documents

The bidding documents shall consist of the following unless otherwise specified

4.2.

4.3.

Notice Inviting Tender (NIT)

General Instruction to Bidders

Instructions to Bidders

General Conditions of Contract (GCC)

Special Conditions of Contract (SCC)

Annexures to Bid

. Product List

The Bidder is required to login to the e-procurement portal and download the listed
documents from the website as mentioned in NIT. He shall save it in his system and
undertake the necessary preparatory work off-line and upload the completed bid at his
convenience before the closing date and time of submission.

The bidder is expected to examine carefully all instructions, Conditions of Contract,
Annexures, Terms, Product List in the Bid Document. Failure to comply with the
requirements of Bid Document shall be at the Bidder’s own risk.

@rpoooTw

5. CLARIFICATION OF BIDDING DOCUMENTS

5.1

5.2.

. A prospective bidder requiring any clarification of the bidding documents shall contact the

office of the Tender Inviting Authority on any working day between 10 AM and 5 PM.

In case the clarification sought necessitates modification of the bid documents, being
unavoidable, the Tender Inviting Authority may affect the required modification and
publish them in the website through corrigendum.
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6. AMENDMENT TO BIDDING DOCUMENTS

6.1. Before the deadline for submission of bids, the Tender Inviting Authority may modify the
bidding document by issuing addenda.

6.2. Any addendum thus issued shall be a part of the bidding documents which will be
published in the e-tender website. The Tender Inviting Authority will not be responsible for
the prospective bidders not viewing the website in time.

6.3. If the addendum thus published does involves major changes in the scope of work, the
Tender Inviting Authority may at his own discretion, extend the deadline for submission of
bids for a suitable period to enable prospective bidders to take reasonable time for bid
preparation taking into account the addendum published.

7. PREPARATION OF BIDS

7.1 Language of the Bid

All documents relating to the bid shall be in the English language.
7.2 Documents to be submitted along with the Technical Bid

The online bid submitted by the bidder shall comprise the following:

a) Self Declaration as per Annexure 1

b) Bid form as per Annexure-2

c) Power of attorney for signatory of bid in Rs 200/- stamp paper duly notarized.

d) Copy of GST Certificate (self-attested copy)

e) Copy of Non-Conviction certificate-(Self-attested Copy)

f) Copy of Permanent Account Number (Self-attested Copy)

g) Certificate of incorporation and associated documents like Article of Association and
Memorandum of Association/Partnership deed/HUF etc as applicable. (Self—attested Copy).

h) Under taking letter for replacement of complaint/defective goods as per Annexure-3

i) Bidder details about the bidder participating in the tender to be entered as per format given in
Annexure 05.

i) Authorization letter from manufacturer (Original) must be submitted as per Annexure 6.

k) List of all guoted products offered to HLL as per Annexure 7.

) Documentary proof for establishing the average annual turnover of Original Manufacturers
having a minimum average annual turnover of Rs 30 Crores (Rupees Thirty Crores only)
during the last three years i.e. 2022-23, 2023-2024 and 2024-25 (original/ provisional). In
case of Authorized distributor, they must submit the documentary proof for minimum average
turnover in the last three years i.e., 2022-23, 2023-2024 and 2024-25 (original/ provisional) is
Rs. 1 crore (Rupees One crore only) and documentary proof for establishing their Principal
manufacturers meets the eligibility criteria for original manufacturer as specified above. In
case of bid by authorized agents, manufacturers authorization form must be attached with the
bid submitted.

m) Annexure 8 - Category details of organization, in case of MSME / MSE, If the bidder is a
MSME, it shall declare in the bid document the Udyog Aadhar Memorandum Number issued
to it under the MSMED Act, 2006. If a MSME bidder do not furnish the UAM Number along
with bid documents, such MSME unit will not be eligible for the benefits available under
Public Procurement Policy for MSEs Order 2012.”

n) Duly filled, signed and sealed Annexure 9 - Indemnity Certificate

0) Annexure 11 - Check List

p) Annexure 12 — Compliance To Rule 144 (XI) of GFR 2017 (Self Declaration)

g) Annexure 13 — Technical Compliance Sheet

r) Annexure 14 - Make In India Preference (Self Declaration)

s) Annexure 15 — Pre Contract Integrity Pact
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t) Proof of experience of bidder as per clause number 1.5 in Eligible Bidder in ITB — 03 years of
operations and successful supply reports / PO copy with corresponding Invoice to be
submitted.

u) Proof of supply to NABL Accredited Lab / any other reputed institutes as per clause 1.15 of
Eligibility Criteria in the ITB.

v) Self-declaration in Bidder Letterhead stating that the machines to be supplied to HINDLABS
as a result of this tender will be brand new and the date of manufacture of the same is less
than 6 months before the date of installation of the machine.

Note: If any of the above documents are not applicable for eligible bidders then they shall attach
a “NOT APPLICABLE “statement mentioning the justification for the same.

All Annexure must be dully signed and sealed while submitting the same.

Bidders shall not make any addition, deletion or correction in any of the bid documents. If
tampering of documents is noticed during tender evaluation, the bid will be rejected and the bidder
will be blacklisted.

8. Bid Prices

8.1 The Bidder shall bid as described in the Bill of Quantities.

8.2 The rates quoted by the Bidder shall include cost of all materials, freight charges, GST or any
other tax etc and on Door delivery basis to HINDLABS Diagnostic Centers across India.

8.3 The rates and prices quoted by the bidder shall remain firm during the entire period of contract
and may be renewed on mutually agreed terms & conditions for a further period.

8.4 Price comparison during evaluation will be done on the net unit rate inclusive of levies, freight &
insurance on on door delivery basis at Door delivery basis to HINDLABS Diagnostic Centers
across India.

8.5 The price quoted by the bidders shall not, in any case, exceed the controlled price, if any,
fixed by the Central/State Government/NPPA and/or the Maximum Retail Price (MRP).

9. Currencies of Bid and Payment
9.1. The currency of bid and payment shall be quoted by the bidder entirely in Indian Rupees.
All payments shall be made in Indian Rupees only.

10. SUBMISSION OF BIDS

The Bidder shall submit their bid online only through the Government eProcurement portal
(URL: https://etenders.gov.in/eprocure/app) as per the procedure laid down for e-submission
as detailed in the web site. For e tenders, the bidders shall download the tender documents
including the Bill of Quantity (BoQ) file from the portal. The Bidder shall fill up the documents
and submit the same online using their Digital Signature Certificate. On successful submission
of bids, a system generated receipt can be downloaded by the bidder for future reference.
Copies of all certificates and documents shall be uploaded while submitting the tender online.

The tender is invited in 3 Envelope system from the registered and eligible firms at CPP
Portal.

Pre-qualification Criteria for bidders: Following 3 envelopes shall be submitted online at CPP-
portal by the bidder.

a) Envelope - | (Tender Fee and EMD):

Tender fee (Non-refundable) and EMD as per the tender conditions shall be paid separately,
thru RTGS/NEFT transfer in the following HLL A/c details:
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Name of Bank HDFC BANK
Alc number : 00630330000563
IFSC Code : HDFCO0000063
Branch name : Vazhuthacaud Thiruvananthapuram

Document of the above transactions completed successfully by the bidder, shall be
uploaded separately while submitting the bids online.

NOTE

e SSI/MSME units interested in availing exemption from payment of Tender Fee and
EMD should submit a valid copy of their registration certificate issued by the concerned
DIC or NSIC / Udyog Aadhaar.

o |f the bidder is a MSME, it shall declare in the bid document the Udyog Aadhar
Memorandum Number issued to it under the MSMED Act, 2006.

e |f a MSME bidder do not furnish the UAM Number along with bid documents, such
MSME unit will not be eligible for the benefits available under Public Procurement
Policy for MSEs Order 2012.

e The Party has to provide Performance Security/Security Deposit if Tender is awarded
to them.

b) Envelope - Il (Technical bid):

Technical Bid should contain dully filled, signed and scanned soft copy documents as
mentioned in Instructions to Bid (ITB) - Documents to be submitted along with the Technical
Bid - Section 7.2.

¢) Envelope — lll (Financial Bid): The Financial e-Bid through CPP portal:

All rates shall be quoted in the format provided and no other format is acceptable. If the price
bid has been given as a standard format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the file, open
it and complete the colored (Unprotected) cells with their respective financial quotes and
other details (such as name of the bidder). No other cells should be changed. Once the
details have been completed, the bidder should save it and submit it online, without changing
the filename. If the file is found to be modified by the bidder, the bid will be rejected.

Prices indicated on the Price Schedule shall be entered separately in the following manner:

() The prices shall be quoted on CPRT basis. The CPRT price shall include all the cost
involved in testing which shall include all the reagents, consumables and whatsoever it
may be required for testing. The cost shall include freight Charges for inland
transportation to HINDLABS Diagnostics Centers located at various locations in
India.

(i) HSN Code and GST as applicable in percentage and amount.

(i) The total unit cost in figure and words. The total unit price will be the basis for
evaluation. In case of discrepancy between the figure and words, then the amount
mentioned in words will prevail.

(iv) Prices shall be quoted in Indian Rupees.

(v) If a firm quotes NIL Charges/ consideration, the bid shall be treated as unresponsive
and will not be considered.

(vi) The L1 party shall be considered based on the overall score arrived from the
rates quoted for individual items.
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(vii) BOQ format used for this tender is item rate BOQ. The bidder has to enter valid rates
for all the parameters in the BOQ.

Note:-
1. HLL Lifecare Limited reserves the right to verify the credential submitted by the agency at any

stage (before or after the award of the contract). If at any stage, any information / documents
submitted by the applicant is found to be incorrect / false or have some discrepancy which
disqualifies the firm then HLL shall take the following action:
i) Forfeit the entire amount of EMD submitted by the firm.
i) The agency shall be liable for debarment from tendering in HLL Lifecare Limited, apart
from any other appropriate contractual /legal action.

2. On demand of the Tender Inviting Authority, this whole set of certificates and documents shalll
be send to the Tender Inviting Authority’s office address (as given in the NIT) by registered
post/Speed post of India Post in such a way that it shall be delivered to the Tender Inviting
Authority before the deadline mentioned. The Tender Inviting Authority reserves the right to
reject any bid, for which the above details are not received before the deadline.

3. The Tender Inviting Authority shall not be responsible for any failure, malfunction or
breakdown of the electronic system while downloading or uploading the documents by the
Bidder during the e-procurement process.

11. Deadline for Submission of the Bids

11.1 Bid shall be received only online on or before the date and time as notified in NIT.

11.2 The Tender Inviting Authority, in exceptional circumstances and at its own discretion, may
extend the last date for submission of bids, in which case all rights and obligations previously
subject to the original date will then be subject to the new date of submission. The Bidder will not
be able to submit his bid after expiry of the date and time of submission of bid (server time).

Modification, Resubmission and Withdrawal of Bids

11.3. Resubmission or modification of bid by the bidders for any number of times before the date
and time of submission is allowed. Resubmission of bid shall require uploading of all documents
including price bid afresh.

11.4. If the bidder fails to submit his modified bids within the pre-defined time of receipt, the
system shall consider only the last bid submitted.

11.5. The Bidder can withdraw his/her bid before the date and time of receipt of the bid. The
system shall not allow any withdrawal after the date and time of submission.

12. BID OPENING AND EVALUATION

Bids shall be opened on the specified date & time, by the tender inviting authority or his authorized
representative in the presence of bidders or their designated representatives who choose to
attend.

12.1. Bid Opening Process
12.1.1 Opening of bids shall be carried out in the same order as it is occurring in invitation of bids
or as in order of receipt of bids in the portal. The bidders & guest users can view the summary of

opening of bids from any system. Bidders are not required to be present during the bid opening at
the opening location if they so desire.
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