
�बड�बड  �ववरण�ववरण//Bid  Details

�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय  /Bid End Date/Time 16-06-2025 13:00:00

�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय  /Bid Opening
Date/Time

16-06-2025 13:30:00

�बड�बड  पेशकशपेशकश  वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालयमं ालय//रा!यरा!य  काका  नामनाम /Ministry/State Name Ministry Of Health And Family Welfare

�वभाग�वभाग  काका  नामनाम/Department Name Department Of Health And Family Welfare

संगठनसंगठन  काका  नामनाम/Organisation Name Hll Lifecare Limited

काया%लयकाया%लय  काका  नामनाम /Office Name Hll Bhavan, Registered Office, Poojapura

&ेता&ेता  ईमेलईमेल//Buyer  Email buycon47.hll.kl@gembuyer.in

कुलकुल  मा ामा ा/Total Quantity 1

व(तुव(तु  )णेी)णेी  /Item Category Thulium Fiber Laser

GeMARPTS  म+म+  खोजीखोजी  गईगई  -(.ं/स-(.ं/स  / Searched
Strings used in GeMARPTS

Thulium Fiber Laser

GeMARPTS  म+म+  खोजाखोजा  गयागया  प0रणामप0रणाम  / Searched
Result generated in GeMARPTS

Holmium Laser, Fiber Optic Patch Cord, CO2 Fractional Laser
Machine (V2), Fiber Glass Sheet, Handheld Digital Infrared
Thermometer, Fiber Media converter, Automatic Fiber
Analyzer, Flower Pots or Planters (V2), Ceramic Fiber Tape,
Fiber Optics Trainer Kit For Educational Purpose

अिधसूचनाअिधसूचना  केके  िलएिलए  चयिनतचयिनत  6ासंिगक6ासंिगक  )-ेणयाँ)-ेणयाँ / Relevant
Categories selected for notification

Holmium Laser

�बडर�बडर  काका  8यूनतम8यूनतम  औसतऔसत  वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष>वष>  काका))
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

48 Lakh (s)

उ8ह�ंउ8ह�ं//समानसमान  सेवासेवा  केके  िलएिलए  अपे-@तअपे-@त  �वगत�वगत  अनुभवअनुभव  केके
वष%वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवरटन%ओवर केके िलएिलए एमएसईएमएसई कोको छूटछूट 6ाB6ाB हैहै / MSE
Exemption for Turnover Yes

(टाट%अप(टाट%अप केके िलएिलए अनुभवअनुभव केके वष>वष> औरऔर टन%ओवरटन%ओवर सेसे छूटछूट 6दान6दान क�क�
गईगई हैहै /Startup Exemption for Years of
Experience and Turnover

No

 

�बड संCया/Bid Number: GEM/2025/B/6317229
Dदनांक /Dated: 06-06-2025

�बड�बड  द(तावेज़द(तावेज़ / Bid Document
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�व&ेता�व&ेता  सेसे  मांगेमांगे  गएगए  द(तावेज़द(तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Compliance of BoQ specification and supporting
document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

LयाLया  आपआप  िन�वदाकारNिन�वदाकारN  OाराOारा  अपलोडअपलोड  DकएDकए  गएगए  द(तावेज़Nद(तावेज़N  कोको
िन�वदािन�वदा  म+म+  भागभाग  लेनेलेने  वालेवाले  सभीसभी  िन�वदाकारNिन�वदाकारN  कोको  DदखानाDदखाना
चाहतेचाहते  हPहP? ? संदभ%संदभ%  मेनूमेनू  हैहै/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�वगत�वगत  6दश%न6दश%न  /Past Performance 30 %

�बड�बड  सेसे  0रवस%0रवस%  नीलामीनीलामी  सD&यसD&य  DकयाDकया/Bid to RA enabled Yes

0रवस%0रवस% नीलामीनीलामी यो/यतायो/यता िनयमिनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

�बड�बड  काका  6कार6कार/Type of Bid Two Packet Bid

तकनीक�तकनीक�  मूRयांकनमूRयांकन  केके  दौरानदौरान  तकनीक�तकनीक�  (पTीकरण(पTीकरण  हेतुहेतु
अनुमतअनुमत  समयसमय  /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�@णिनर�@ण आवUयकआवUयक (सूचीबVसूचीबV िनर�@णिनर�@ण 6ािधकरण6ािधकरण /जेमजेम केके साथसाथ
पूव%पूव% पंजीकृतपंजीकृत एज+िसयNएज+िसयN OाराOारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूRयांकनमूRयांकन  पVितपVित/Evaluation Method Total value wise evaluation

�वYीय�वYीय  द(तावेजद(तावेज  क�क�  आवUयकताआवUयकता  हैहै  / Financial
Document Required

Yes

मZय(थतामZय(थता खंडखंड/Arbitration Clause No
सुलहसुलह खंडखंड/Mediation Clause No

�बड�बड  �ववरण�ववरण//Bid  Details

ईएमड�ईएमड�  �ववरण�ववरण/EMD Detail

एडवाईजर� बPक/Advisory Bank HDFC Bank

ईएमड� रािश/EMD Amount 192000

ईपीबीजीईपीबीजी  �ववरण�ववरण  /ePBG Detail

एडवाइजर� बPक/Advisory Bank State Bank of India

ईपीबीजी 6ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवUयक अविध (माह) /Duration of ePBG
required (Months).

62
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(a). जेम क� शत> के अनुसार ईएमड� छूट के इ]छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द(तावेज़ 6(तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व(तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हP। _यापा0रयN को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ` के प@ म+ होनी चाDहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ`लाभाथ`  /Beneficiary : 
DGM-CSR
Power Grid Corporation of India Limited Northern Region – I HQ, SCO Bay No.5 to 10, Sector 16A, Faridabad – 121
002, Haryana
(Dgm-csr)

�वभाजन�वभाजन/Splitting

बोली �वभाजन लागू नह�ं Dकया गया/ Bid splitting not applied.

एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमआईआईएमआईआई केके िलएिलए स@मस@म 6ािधकार�6ािधकार� काका �ववरण�ववरण:/Details of the Competent Authority for MII

स@म 6ािधकार� का नाम/Name of Competent
Authority Under Secretary (Procurement Policy)

स@म 6ािधकार� का पदनाम/Designation of Competent
Authority Under Secretary (Procurement Policy)

स@म 6ािधकार� का काया%लय/�वभाग/6भाग/Office /
Department / Division of Competent Authority

Ministry of Finance, Department of Expenditure,
Procurement Policy Division, 515, Lok Nayak Bhavan, Khan
Market, New Delhi

सीए अनुमोदन संCया/CA Approval Number No.F.4/1/2023-PPD

स@म 6ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 17-02-2025

स@म 6ािधकार� Oारा 6दान क� गई (वीकृित का सं-@B
�ववरण/Brief Description of the Approval Granted
by Competent Authority

Relaxation under Rule 161(iv) of General Financial Rules
2017 tor issuance of Globa! Tender Enquiry (GTE) for
procurement of Medica! Devices . Equipment is exempted
from the "Make in India" preference under the Relaxation on
Global Tender Enquiry (GTE).

Competent Authority Approval for not opting Make In India Preference : View Document

एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes
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1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price
and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to
refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion. 

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE L-
1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non MII
L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

एLसेलएLसेल  म+म+  अपलोडअपलोड  DकएDकए  जानेजाने  क�क�  आवUयकताआवUयकता  /Excel Upload Required :

BOQ32 - 1749192352.xlsx

Thulium Fiber Laser ( 1 pieces )

तकनीक�तकनीक�  �विश�Tयाँ�विश�Tयाँ  /Technical Specifications
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&ेता �विश�T द(तावेज़ /Buyer
Specification Document

Download

परे�षतीपरे�षती//0रपोDटaग0रपोDटaग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

&.सं.&.सं./S.N
o.

परे�षतीपरे�षती//0रपोDटaग0रपोDटaग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity Dडलीवर�Dडलीवर� केके DदनDदन/Delivery
Days

1 Prasad K R
695012,HLL LIFECARE LTD, HLL
BHAVAN, POOJAPURA,
THIRUVANANTHAPURAM

1 45

&ेता&ेता  OाराOारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतdशतd/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional
time shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30
days. If the original delivery period is less than 30 days, the additional time equals the original delivery
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while
exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Specification of Thulium Fibre Laser System

1 Should be based upon Thulium Fiber Laser technology

2 Should have output power of 60 W or more.

3 Should have Pulsed as well as Continuous modes

4 Should have wavelength of 1940nm
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5 Should be able to deliver minimum pulse energy of 0.02J and maximum 
pulse energy of 6J.

6 Should have minimum frequency of 1 Hz and maximum frequency of 25
00 Hz in pulsed mode.

7 Should have Peak pulse power up to 500W in Pulsed mode.

8 Should be useful for both stone surgery (Fragmentation, dusting, popcor
ning) and prostate surgery and should have facility to preselect mode e.
g. ability to preselect mode for stone(Lithotripsy), BPH (soft tissue) etc.  

9 Should have facility for preselection of energy and frequency depending
on hardness of stone.

10 Control panel should display Pulse Length, Energy, Frequency and Total 
Power.

11 Should have a touch screen control panel

12 Should have tower format housing on wheels for easy transportation, eli
minating need of trolley.

13 Should be supplied with a dual pedal footswitch with additional knob for 
standby and ready modes. One pedal of footswitch should have lasing f
unction while the second should have mode switching functionality betw
een different modalities. The knob  should be having toggling facility bet
ween standby and ready status.

14 Should have in built cooling system

15 Should operate on normal power of 100-240VAC, 50/60 Hz, <1.5kVA.

16 Should be supplied with reusable fibers of 200 (Qty :5), 365 (Qty :5)  an
d 550 micron (Qty: 3)  and single use/reusable  fiber of 150 micron  (5 of
either)

17 Should be supplied with Laser Safety Goggles (Qty: Four), Fibre stripper 
and cutter

18 The quoted equipment must be approved by US FDA / European CE Cert
ified with four digit notified body / BIS certified.  
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19 Demonstration whenever required should be arranged.

20 Five years of comprehensive warranty followed by five years of compreh
ensive annual maintenance contract (CAMC). Comprehensive warranty 
as well as CAMC shall include all parts. CAMC rates should be quoted in 
price bid. Warranty and CAMC on rates quoted by local agent for all ite
ms must be guaranteed by principal/OEM via an undertaking.

21 Rates of consumables, spare parts and additional accessory items to be 
quoted separately by the firm. These quoted rates should be valid for at 
least 3 years. Anything which is not separately mentioned as a consuma
ble will be considered to be a spare part and which would then be cover
ed under warranty / CAMC

22 There will be 95% uptime warranty during CMC period on 24(hrs) x 7(da
ys) x 365 basis, with penalty, to extend CMC period by double the down
time period. If non functional period exceeds two weeks at a stretch, a t
emporary standby machine of same specification should be provided.

 
.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ(वीकरणअ(वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
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experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

यह �बड सामा8य शत> के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा8य शत> के खंड 26 के संदभ% म+ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 6ितबंध के संबंध म+
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म+ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स@म 6ािधकार� के पास पंजीकृत हो।�बड म+ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Dकए जाने व
इसका अनुपालन न करने पर अनुबंध को तgकाल समाB करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of
GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध8यवादध8यवाद/Thank You---
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