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PART  - I

TENDER DOCUMENTS

(TECHNICAL BID)

TENDER FOR OUT SOURCING OF

LAUNDRY OPERATIONS

AKKULAM FACTORY, THIRUVANANTHAPURAM
TENDER NO: HLL/AFT/PUR/Laundry Operation/2014-15
DATED: 11/07/2014
HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Laundry Operation/2014-15/003                                            Dated: 11/07/2014
TENDER NOTICE

Sub: Tender for Out Sourcing of Laundry Operations, Akkulam Factory, Thiruvananthapuram

 Sealed and superscribed tenders are invited in prescribed format, under Two Bid System (Technical and Price Bids) for undertaking the Laundry Operations in HLL Lifecare Limited, Akkulam factory, Thiruvananthapuram.  The works involved are given in attached Schedules of this bid.

The work requirements in details and other terms and conditions are given in the Tender documents, which can be had from the Materials department of Akkulam Factory on working days between 10.00 a.m and 3.30 p.m on producing the receipt for Rs. 520/- to be paid in the Accounts Section of AFT towards the cost of the Tender documents.

The tender documents are available at Company’s website www.lifecarehll.com also. Those who downloads the Technical Bid and price Bids from the website shall ensure that the Technical Bid contains DD for Rs. 520/- drawn in favour of HLL Lifecare Limited., payable at Thiruvananthapuram towards the cost of Tender Forms. The Technical Bid not accompanied by the DD or Receipt for Rs. 520/- will be summarily rejected.

The Unit Chief, Akkulam Factory reserves the right to cancel or reject this Tender fully or partially, without assigning any reason and his decisions on this will be final and binding on all Tenderers.

1. Date of issue of bid document

                         : From 11/07/2014
2. Last date & time for receipt of bids

             : 22/07/2014 upto 2.00 PM

    3.   Date and time of opening of Techno-Commercial bid  : 22/07/2014 at 3.30 PM
Joint General Manager (Materials) 

HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram – 17
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HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram – 17

I. INSTRUCTION TO BIDDERS

1. This Bid is intended to finalize the contract for Laundry operations and its allied works, in the premises of Akkulam factory, under the supervision and control of the contractor as mentioned in this Bid.

2. This is a TWO BID system comprising of:

(a) Technical Bid
                                (b) Price Bid

3. The Technical Bid should accompany a DD for Rs. 25,000/- towards Earnest Money Deposit, drawn in favour of M/s HLL Lifecare Limited, and payable at Trivandrum, OR the receipt for same amount remitted in cash Counter of AFT towards EMD, failing which the Tender will be summarily rejected.

4. Both the bids shall be submitted in separate sealed covers. Tender Nos. of the “Technical Bids” and “Price Bids” shall be super scribed on the respective covers in order to clearly identify between the 2 bids.  The two separately sealed and superscribed Bids enclosed in a single cover sealed and superscribed with the respective Tender no., complete in all respect, addressed to THE JOINT GENERAL MANAGER (MATERIALS), HLL LIFECARE LIMITED, AKKULAM FACTORY, THIRUVANANTHAPURAM-695017, should reach us on or before the due date and time mentioned in the Tender Notification.  HLL shall not be responsible for the delay, if any, in the delivery of the bidding documents or non-receipt of the same.

5. a) The last date and time of receipt of Technical Bid is: 22/07/2014 at 2.00 PM                                      b) The date and time of Opening of Technical Bid is: 22/07/2014 at 3.30 PM
6. In case the date mentioned above is declared subsequently as holiday for the Company’s office, the due date for submission and opening of bids will be the next working day at the same venue and time. Bids received after the last date and time for submission shall not be considered.

7. The Bidder is expected to examine all work requirements, Instructions, Forms, Terms and Conditions given in the bidding documents. Failure to furnish all information required in the Bidding documents or submission of a Bid not substantially responsive to the bidding documents will be at the Bidders risk and may result in rejection of the Bid.
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8. A declaration as given in SCHEDULE-G stating that ALL TERMS AND CONDITIONS with respect to this tender is acceptable should accompany the tender, failing which the tender will be summarily rejected.

9. The validity of the Technical Bid shall be for a period of One year.

10. The Price Bid of those Tenderers who qualify in the Technical Bid only will be opened. The date and time of opening of Price bid will be intimated separately. The Price Bids of Tenderers who do not qualify will be returned unopened.
11. The bidders before quoting may visit the Factory and clarify details if any with the DGM (HR), Akkulam Factory prior to submitting their bids.







SCHEDULE – A
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HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

    Tender No. HLL/AFT/PUR/Laundry Operation/2014-15/                                         Dated: 11/07/2014
WORK REQUIREMENTS WITH RESPECT TO LAUNDARY SECTION

1. Garments washing: Collect the used garments from all the Change Rooms in all Three Shifts (I st Shift- 06.00 Hrs to 14.00 Hrs, II nd Shift-14.00 Hrs to 22.00 Hrs & III rd Shift –22.00 Hrs to 6.00 Hrs) and segregate collected garments and wash separately. (Clean Room Gown, Head Gear & Booties). Pack one set of washed Garment in a Cloth Pouch having Unique Identification Number (Employee Card Number) in Boiler Suit, Head Gear, Booties & Cloth Pouch and keep it in the designated Locker / Area in the Change Room. Over Coats shall be packed separately.
2. Gloves washing: collect used gloves daily during the 1st shift from the designated location in the production area, wash it separately and keep washed gloves in the designated areas in the Clean Room.

3. Records maintenance: 

a. The contractor shall maintain the following records:

b. Stock register of materials received from HLL.

c. Materials Consumption Record.

d. Work Logbook.

e. Training Records.

f. Stock register for good Garments, Gloves and Garments to be repaired.

g. Updating data in SAP with respect to Clean Room Garments on shift basis.

h. Any other record to be maintained as required by HLL from time to time 

i. Stock Register of Consumables used (Clax Supreme, Clax Sept, Dettol, etc) on daily basis.

SCHEDULE – A. 1
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HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

UNIT QUANTITY 

	Sl No
	Description of work
	Unit


	Approximate Quantity

	1
	Collection of used Garments from Change Rooms, Sorting, Washing, Drying, Packing as per Standard Operating Procedure and supply back to the respective locations as per the timings mentioned in the Tender Document and instructions of Engineering Department. One set of Clean Room Garment consists of 1 set of Boiler Suit / Kurta & Pyjama , 1 no Headgear , 2 nos Booties and one Cloth Pouch. 
	Sets /day
	700

	2
	Collection of used Overcoats from the Change Rooms washing, Drying and Packing as per Standard Operating Procedure and supply back to the designated locations as per the timings mentioned in the Tender Document and instructions of Engineering Department.
	Nos/day
	175

	3


	Collection of Gloves from Clean Rooms/Change Rooms, sorting, washing, drying, packing as per Standard Operating Procedure and supply back to designated area.
	Pairs /day
	250


SPECIAL CONDITIONS:-
1. Quantity mentioned above Unit Quantity Table is approximate, it may vary (Increase/Decrease) based on daily production requirements. 

2. If any new work which is not covered in the above, but the mode of work is similar to any one of the above work, is required to be done, the Contractor shall do the same at the agreed rate without any change in the rate.

3. If any work, which is not covered in the above but considered to be done as part of change in Standard Operating Procedure (SOP)/change in existing production line shall deemed to be done, for which no extra amount will be paid.

4. If any new work, which is not covered in the above, but need to be done for meeting the scope of work, company reserve the right to fix the rate for the same and contractor shall do the same at agreed rate.

5. Contractor is supposed to provide sufficient number of Clean Room Garments at the prescribed timing mentioned in the tender document.   If any production loss occurs due to be non availability of Clean Room Garments, proportionate amount of production loss would be imposed in the subsequent bill. Production Loss will be worked out by HLL.

6. Bidder shall visit the factory, see the Change Room, Laundry Facility and understand the activities involved in Laundry Operation before quoting the rate.
7. The Tenderer should comply with all requirements of GMP, Drugs Control Rules & Regulations, Quality Management System Protocols / Procedure and Safety Rules & Regulations.

SCHEDULE - A.2
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HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

ACTIVITES INVOLVED IN LAUNDRY OPERATION AND ALLIED WORKS

1. Collect all used garments from the Change Rooms minimum 5 times in a day ( Ist Shift- 6.30 Hrs & 9.00 Hrs, IInd Shift- 14.00 Hrs & 18.15 Hrs & IIIrd Shift –22.30 Hrs).

2. Sufficient quantity of washed ready-to-use Garments shall be kept at Change Room 5 times in a day (Ist Shift- 08.30 Hrs & 13.30 Hrs, IInd Shift- 17.30 Hrs & 21.30 Hrs & IIIrd Shift– 05.30 Hrs).

3.  Segregate the collected Garments taken from the Change Rooms i.e, Boiler Suit / Kurta & Pyjama Booties, Head Gear, Coat, etc and put it in the designated Basket.

4. Wash the collected garments as per the Work Instruction of Engg WI 02.

5. Wash the Booties and Head Gear separately in washing machine with prescribed lot size.(Booties and Head Gear shall not be washed together)

6. Pack one set of washed Garment having Unique Identification Number (Employee Card Number) in Boiler Suit / Kurta & Pyjama, Booties & Head Gear in a Cloth Pouch having same number and keep it in the designated Locker / Area  in the Change Room. Over Coats shall be packed separately.
7. Specified Quantity of Cleaning Agents / Solutions shall be used for washing the Garments.

8. Collect used Gloves from all Clean Rooms during Ist Shift, segregate Good and Damaged ones and wash good ones as per the Work instruction Engg WI 02 on daily basis.

9. Size identity of washed Gloves shall be maintained and fill the pairs in pouches and stack in the boxes.

10. Contractor shall take adequate care so that the damaged dresses are segregated before washing.

11. All the consumables will be supplied by HLL.

12. Laundry is to be maintained neat and clean.  The condition of laundry equipments shall be informed to Engineering Section on day-to-day basis.

13. Separate washing machine is to be used for Head Gear and Booties washing.

14. Damaged dresses shall be sorted for repair works and is to be informed to Engineering Department for repair works.
15. Contractor shall use separate Trolley Bucket for collection & distribution of Garments.

SCHEDULE - A.2
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HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

LIST OF OPERATION PROCEDURES
1.   STANDARD OPERATING PROCEDURE FOR LAUNDRY                         

1. Collect all used garments from Change Room in Trolley Buckets (Red Colour) and place it in the designated area.

2. Segregate the used garments and keep Head Gear and Booties separately..                                                                      

3. Put the Garments in Washing Machine with a lot size of 50 ~75  Nos.

4. Booties and Head Gear to be washed in separate Washing Machines with a lot size of 100 Nos.                                                              

5. Put detergent (100 gm for 50 ~ 75 pairs of Garments and 50 gms each for Booties and Head Gear respectively) and close the lid.

6. Put ON Mains & Control Switch.

7. Ensure the availability of steam, Open the steam valve manually

8. Ensure the water level, Set temperature 70 deg

9. Once the Steam Valve is opened manually and Set Point is reached, Start Washing and continue for 10 mts 

10. Drain out the used water and again continue washing (2 times with cleaning solution / antiseptic) for 10 mts each

11. Load washed Garments into the Hydro Extractor.                                                                                    

12. Close the lid and tighten the handle.                           

13. Switch ON Hooter of the Hydro Extractor.                    

14. Press 'Control' Button and then 'Start' Button                                                                                   

15. Wait till the drain water stops, then unload the garments and load it in the drier
16. Set the drier temperature 80 deg

17. Switch ON 'Control' and then Press 'Start' button  
18. After the set time Dryers stops automatically. 
19. Place all dried garments on the table. 

20. Fold the garments, One set comprising One set of Clean Room Garment consists of 1 Headgear ,ONE set of Boiler Suit / Kurta & Pyjama , 2 nos Booties and 1 Cloth Pouch  mask and a pair of booties and put it in a bag.                                                       
21. Fill garments in Trolley Buckets (Green Colour) and carry filled Trolley Buckets to the respective Change Rooms and place Garment Sets in respective cubicles / specified locations. Empty Trolley Buckets shall be placed in the designated area in the Laundry Section.    
22.    Laundry Operators shall adequate care so that the used / damaged Clean Room Garmets are not taken to the Clean Rooms.

 SCHEDULE - A.2
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  2.  PROCEDURE FOR CLEANING GLOVES                                       

1. Separate Good and Damaged Gloves taken from the Clean Rooms. Ensure that before washing the next cycle, the damaged gloves are separated and kept at the designated area (laundry).

2. Wash loves with process water                                            

3. Wash in antiseptic / Cleaning  (Cleaning Agent/Savlon/Dettol) Solution.      

4. Wash again in process water                               

5. Get the gloves dried. .

6. Mix with Glove Powder.

7. Put the set pairs of Gloves in pouches carefully.  Ensure that each pair contains Left and Right hand Gloves.

8. Keep the Gloves in the Boxes/Crates and place the same in the designated area (Change Room), 

9. Operators shall adequate care so that the used / damaged Gloves are not taken to the Clean Rooms.

SCHEDULE - A.3
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HLL LIFECARE LIMITED,

( Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Laundry Operation/2014-15/                          Dated: 11/07/2014

GMP REQUIREMENTS

a) SANITATION & HYGIENE

All persons prior to employment shall undergo Medical examination and shall be free from contagious diseases. Periodical medical examination shall be held at least once in a year. Before entering to manufacturing area personnel shall wear clean room clothes. Smoking, eating, chewing and drinking etc are prohibited in the wok area.

b) STORAGE CONDITIONS

Proper house keeping and hygienic conditions shall be maintained in the work area and storage area.

PROCESS CONTROL & DOCUMENTATION

It should be ensured that all operations are conducted properly by controls such as training, supervision and inspection. Documented procedure should be followed for all the operations.

Legal Compliance:

(a) The contractor should take license under the Contract Labour  (R&A) Act 1970 and other statutory licenses wherever applicable and should produce proof to the Company.

(b) The contractor should take insurance for their workers against any eventuality of accident etc. HLL Lifecare Limited, will not be liable for any accident sustained to contractor’s workmen while on or out of the work during the contract period. The contractor has to cover personal accident insurance policy in respect of the employees engaged by him under Workmen Compensation Act. 

NOTE:

If any new work which is not covered in the above, but the mode of work is similar to any one of the above work, is required to be done, the Contractor shall do the same at the agreed rate without any hesitation or additional cost.

SCHEDULE B
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HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Laundry Operation/2014-15                                               Dated: 11/07/2014

Minimum Eligibility Criteria for Qualifying in the Technical Bid (Laundry operations)

1. The Tenderer should have minimum Two year experience in carrying out similar type Contracts in State or Central Public Sector Enterprises / Institutions in the area of medical device manufacturing/ and documentary proof and performance certificate thereof shall be produced.

2. The Tenderer should be able to undertake the Laundry operations as given in the SCHEDULE A, A2

3. The Tenderer should provide security by Cash Deposit/ Bank Guarantee from nationalized/Scheduled Bank for an amount of Rs. 50,000/- before commencement of the work, if the work is awarded.

4.  The Technical Bid should accompany a DD drawn in favour of M/s HLL Lifecare Limited, and payable at Thiruvananthapuram for Rs. 25,000/- , or receipt for same amount remitted in cash Counter of Akkulam Factory towards Earnest Money Deposit, failing which the Tender will be summarily rejected.

5. A Declaration (as given in SCHEDULE-G) from the tenderer that the offer being submitted is as per the requirements given in this Bid is to be attached along with the Technical Bid.

6. The party shall have all statutory registrations from - PF, ESI, Service Tax, PAN etc.

7. The Contractor should furnish the duly filled and signed Questionnaire (Schedule C) along with Technical Bid

                                                                                                                                                  SCHEDULE – C
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HLL LIFECARE LIMITED,

( Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Laundry Operation/2014-15/003                                             Dated: 11/07/2014
QUESTIONNAIRE

(GENERAL INFORMATION OF THE TENDERER)

1. Name & Address of the Tenderer.


:

(a)  Telephone No



(i)  Land Phone



:……………………



(ii) Mobile Phone.



:……………………

(b)  Fax No.





:……………………

(c)  E-mail address




:

(d)  Name of contact person with 

        mobile No. if any




:……………………..

        (in case of organization)

2. Whether individual /proprietary/.


:

     Partnership firm /Limited Co./Society

If society,

(a) Whether Regd. Charitable Society/

           :

       Co-operative Society/Labour Supply Society

(b) The Act under which Regd.


            :

(c)  Registration No. & Date



:

(d) Details of governing body (Pl. attach 

       Attested copies as proof for the above)

:

(e) Details of Financial stability


(i) Name and address of your Bank

            :


(ii) Bank Account :  Type



:




         A /c No.


            :


(iii) What is your financial stability (Rs.)

:

(Please enclose copy of audited Annual

Report for the last two years in case of 

Societies / firms / Company)

3. In case of individuals




:

    Details of Financial stability


(i) Name and address of your Bank

            :


(ii) Bank Account :  Type



:




         A /c No.


            :


(iii) What is your financial stability (Rs.)

:

 SCHEDULE – C 
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   4. Are you registered with EPF, ESI?

              :  YES / NO

    If YES the code Nos of ;        (a) EPF                            :  ……………..





         (b) ESI                             :  ……………..

   If ‘NO’, can you take it within one

              :  YES / NO

   Month, if the contract is awarded

5. (a) Number & date of license obtained under the 

           provisions of the Contract Labour (R&A) Act 

           1970 if any. Please attach an attested Photocopy 

          of the license.




  :

(b) If there is no license, do you agree

      to take license within two weeks of awarding

      the work, if the work is awarded to you
              :

6. Do you have experience in supervising or 
              :   YES / NO

    carrying out works mentioned in Tender Notice

    or similar works on contract basis.

 (If ‘YES’ give details 



             1………………

    of Nature of contract work and


             2………………


    experience and No. of workers engaged. 
             3………………

    Also attach the copy of Certificate in proof)

7. Are you ready to undertake and carry                            : YES / NO

    out the work in the Tender 

    by engaging adequate manpower without

    fail as per the terms and conditions given 

    in the Tender Notification.

8. On awarding the contract can you


(i) Engage persons having passed SSLC/ITI
           :


(ii) Ensure that the worker engaged by you 


       are free from contagious diseases
           :


(iii) Arrange Medical check up once in a 

                    year for them

                                   :



(iv) Prohibit smoking, chewing, eating and 


        drinking in the work area

           :

9. Do you agree to follow the provisions


:

    of all relevant laws in respect of labour,

    payment of wages, ESI, EPF, Bonus and GMP etc.

SCHEDULE - C
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10. Have you read, understood and agree to

:

      abide by the terms and conditions of the

      agreement to be signed by the Tenderer

      and the Company, once the work is awarded

DECLARATION

I / WE confirm having read and understood the work requirements, instructions, forms, terms and conditions and all relevant information regarding the tender Notification No. _________ Date: _____ and agree to abide by all without any deviation from what are stated above and contained therein in the Tender Notification.

Place:

                                                                                   SIGNATURE

Date:


                                                  

                                                                                                              Name & Address

                                                                                                   Seal (in case of society / Organization/Firm)

SCHEDULE – D
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HLL LIFECARE LIMITED,

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Re-Tender/Laundry/2014-15                                         Dated: 11/07/2014
TERMS AND CONDITIONS

1. The Tender should complete in all respects. Incomplete tenders are liable to be rejected.

2. Unsealed Tenders received are liable to be rejected and this will be at the sole risk of the Tenderer.

3. The Company shall have the right to inspect the existence and quality of the details claimed in the Technical Bid, to determine the eligibility of the Bidder prior to the award of work and the tenderer shall extend all co-operation for this. If any information provided in the Technical Bid is found false or incorrect at the stage of inspection or visit, the tenderer shall be disqualified. If any information provided in the Technical Bid is found false at any point of time during the contract period, the same shall result in termination of contract with the tenderer, disqualification of the tenderer from future tendering, forfeiture of EMD paid and Security Deposit and payment of compensation towards loss or damage caused to the company on account of making false claims.

4. The tenderer who does not meet the Minimum eligibility Criteria shall be considered as DISQUALIFIED in the tender. Their Price Bid shall be returned unopened to them.

5. Workers engaged for the work as per this Tender by the contractor will be employees of the contractor at all times and for all purpose and not of HLL Lifecare Limited, and there will not be any employer employee relationship between HLL Lifecare Limited, and the persons employed by contractor for aforesaid work. The supervision and control of the employees engaged by the contractor shall fully be on the contractor.

6. It is a specific condition of this agreement that the Contractor shall be solely responsible for the engagement of personnel by him. It shall be the obligation of the Contractor to defend all the disputes, claims etc made by his employees and HLL shall not be a party to defend the same. The Contractor shall be  liable to indemnify HLL from any loss, damage etc including litigation cost of HLL in case HLL is made liable for any claims or disputes raised by the employees of the Contractor.

7. It is the obligation of the Contractor to maintain industrial harmony and to avoid any kind of strike, agitation etc by his workmen. In case of any such event, the contactor shall replace such employees and provide suitable replacements for the smooth execution of work undertaken by him without causing any kind of obstruction / delay for the smooth functioning of HLL.
SCHEDULE – D
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8.The contractor will ensure that his employees are engaged in such a way that there will be no claim from the contract employee for continued employment for regular employment with the Principal employer.

9.The persons engaged for this work by the contractor will be with qualification of SSLC pass. The persons shall be within the age group of 18 years to 40 years. The tenderer shall arrange medical check up for them, prohibit smoking, chewing etc. at work place, shall comply with all relevant legal/ GMP provisions and the overall discipline of the company shall be maintained.

10. The work awarded shall not be subcontracted to any other person/organization. In case the company finds, at any point of time during the period of contract, that the work undertaken by the contractor has been subcontracted, the same will be treated as violation of the agreement, liable for legal action, termination of contract, forfeiture of EMD, Security Deposit and disqualification form future tenders to HLL Lifecare Limited,
11. Laundry operation work as per this tender will be given on contract basis to meet temporary need as and when required and only if there is work after providing employment to the permanent employees in Akkulam Factory of HLL LIFECARE LIMITED.

12. As and when work is available subject to clause above, the contractor will be given specified direction regarding quantity of work to be done, the time within which the work is to be completed and any other instructions that may be necessary for the performance of the contract.

13.The contractor should take license under the Contract labour (R&A) Act 1970 and other statutory licenses whenever applicable and should produce proof whenever required. The tender should take insurance for his workers against any eventually of accidents etc. HLL Lifecare Limited will not be liable for any accident sustained to contractors workmen while on or out of the work during the contract period. The tenderer has to cover personal accident insurance policy in respect of the employees engaged by him under workmen Compensation Act.

14.The personnel employed by the tenderer / contractor should have good physique and should be free from contagious / communicable diseases and should have normal vision. Medical certificate in this regard should be furnished before the engagement of labours. They should not have been involved in any police / criminal cases.

15.Supervision and control of the work of the contractor’s workmen will have to be done by the supervisor of the contractor and the Management shall have the right to verify whether proper supervision and control has been done. In case of complaints, the contractor shall take immediate action as directed by the Management including replacement of the concerned contractors workmen.

SCHEDULE – D
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16.This tender is liable to be cancelled at any time at the discretion of the Unit Chief of Akkulam Factory, Thiruvananthapuram without assigning any reason or giving any notice and his decision will be final and binding on all concerned parties.

17.All the materials required or Laundry operations will be supplied by HLL. Contractor shall maintain a list of materials and consumables used for the laundry operation.
18. Maintenance of Laundry equipments/machines will be taken care by HLL. Contractor shall inform the condition of the machine as and when required. If any damages happened to the machines due to the malpractice of the employees of the contractor, amount needs for the rectification/repair work would be recovered from the subsequent bills/Security Deposit.
19. PRICE BID 

The Tenderer shall quote the competitive rate as per schedule for price bid. The Rate shall include 

a. The Minimum wage (Including Employee contribution of PF & ESI) to be paid to the workers, Contractor’s PF and ESI contributions, Income Tax and Service Tax as applicable, insurance coverage for his/her/its workers, Supervision / Service charges and other statutory charges if any. 
b. The tenderer shall submit Electronic Challan cum Return (ECR) for the previous wage month along with a copy of Challan which bears the bank acknowledgement, while submission of monthly bills. The ECR shall contain the details of labourers / workmen deployed at HLL Lifecare Limited, Akkulam duly highlighted with marker pen.
c. The tenderer shall pay to his workmen statutory payments as per EPF Act, ESI Act, Bonus Act and any other payments as per Acts or Rules applicable, at the rates prevalent from time to time.3

d. HLL shall have no obligation with regard to statutory or other welfare measures of the workers     employed by the contractor for the said work. The contractor shall bear the entire rise in wages or payments and other statutory levies in respect of the employees engaged by him during the tenure of contract. He should comply with all statutory obligations in respect of Labour, GMP etc.

20. A statement showing the computation of Minimum acceptable rate payable on behalf of one labour is shown in Annexure – I, which should also be taken as basis for quoting the rate.

21.The price quoted by the Tenderers will be valid for one year and extendable on mutual agreement.

22.On finalization, the Tenderer shall execute an Agreement on a stamp paper worth Rs.100/. The agreement shall contain the terms and conditions mutually agreed upon. The agreement will be valid initially for a period of one year and extendable on the same terms and conditions on mutual agreement. 

23. The rates quoted shall be valid during the period and till the completion of the contract. No enhancement in rate shall be claimed or payable during the period of the contract for any reasons.

SCHEDULE – D
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24.RECOVERY OF LOSS / DAMAGE TO COMPANY: - On awarding the contract, but before signing the Agreement, the tenderer shall furnish Security Deposit by either Cash Deposit or Bank Guaranty for a value of Rs. Fifty Thousand which will be returned without interest on completion of contract period. This Security Deposit shall be forfeited in case the tenderer withdraws from the contract once it is awarded or fails in completing the work in time as required by the Company or in case any loss or damage is caused to the Company by the contractor or by his/her/its workers or on breach of any of the conditions of the contract. Loss or damage caused to the Company at the instance of the contract shall be recovered from the Security Deposit in proportionate to the loss or damage sustained by the Company and the decision on the amount of compensation for the loss or damage shall be at the discretion of the company. The Company shall also have the right to recover such loss or damage from the movable or immovable properties of the contractor and his heirs and legal representatives if the loss or damage caused is in excess of Security Deposit.

25.DISTRIBUTION OF WORK IN CASE OF AWARDING WORK TO MORE THAN ONE TENDERER:- 

(i) In case more than one tenderer quote the same rate in the Price Bid, then, preference will be given to those who have experience of undertaking similar work by engaging 100 workers or more at a timeas by the discretion of HLL. The company reserves the right to distribute the work at its discretion to different Tenderers who agree to do the work at the lowest rate accepted. However, the company is not bound to accept the lowest rate.

(ii) It is specifically made clear that the company will not be bound to accept the lower rate, which will not be sufficient to cover the items covered under clause 16 above and other relevant clauses if any 

(iii) Societies formed by the existing employees of the Company or their relatives will not be eligible to apply against this tender notification.

26.The Company has the right to give the work under this tender to one or more parties, in full quantity or partially, at the discretion of the Company.

27. Any left out clause will be included subsequently.

28.GENERAL

This Tender is liable to be suspended or cancelled at any time at the discretion of the Unit Chief of the Akkulam Factory, Thiruvananthapuram with or without assigning any reason. Also any Technical                                       Bid and Price Bid can be rejected or cancelled without assigning any reason.

SCHEDULE-E
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HLL LIFECARE LIMITED

(Government of India Enterprise)

Akkulam Factory, Thiruvananthapuram-17

TECHNICAL BID

QUESTIONNAIRE TO BE FILLED FOR MINIMUM ELIGIBILITY CRITERIA -  LAUNDRY OPERATIONS  

	1
	Can you undertake the Laundry operations as given in the SCHEDULE A, A1
	Yes/No

	2
	Do you agree to provide Security Deposit for an amount of Rs. 50,000/- by Cash or Bank guarantee from a National / Scheduled Bank before under taking the work, if awarded.
	Yes/No

	3
	Do you have minimum Two years experience in carrying out Labour contracts in State or Central Public Sector Enterprises / Institutions in the area of medical device manufacturing.
	Yes/No

	4
	Have you attached the Declaration (as in SCHEDULE – G) along with this Bid
	Yes/No

	5
	Will you ensure the GMP in the work station
	Yes/No

	6
	Will you meet all the legal / statutory requirements with respect to this work
	Yes/No

	7
	Have you enclosed DD / Receipt for Rs. 25,000                                                       /- towards EMD in Technical Bid or DD for Rs.520/- in case of downloaded document
	Yes/No


All the information provided herein are true and correct.

Place:

Date:

NAME & SIGNATURE OF THE TENDERER

SCHEDULE-F
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HLL LIFECARE LIMITED,

(Government of India Enterprise)



                      Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Laundry Operation/2014-15                                       Dated: 11/07/2014
INDEMINITY CLAUSE:

If the supplier fails to execute the order within the time prescribed for the delivery of goods ordered or violates or infringes the existing rates as agreed to as mentioned in the supply order, the supplier shall and will indemnify the company against all loses or damages whatsoever to be incurred or sustained including the legal cost or expenses incurred by the company by reason of non-delivery of equipment at agreed quantity and rate with in the time specified in the supply order.  The company will initiate legal action if the supplier fails to execute the supply order as per the schedule in the supply order for the actual loss suffered. Responsiveness of the Bid shall be at the discretion of HLL.

The supplier shall have no right to change the conditions stipulated in the supply order.

Bid pronounced Non Responsive by HLL shall be summarily rejected.

The decision of HLL will be final and no correspondence of this shall be entertained.  

We have read and understood the above conditions and agree to abide   by the same.

PLACE:                                                             NAME AND SIGNATURE OF THE APPLICANT

DATE:                                                                                   (WITH OFFICE SEAL)

SCHEDULE-G
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HLL LIFECARE LIMITED,

(Government of India Enterprise)



                      Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Laundry Operation/2014-15                                                Dated: 11/07/2014
DECLARATION

I/WE confirm having read and understood all the work requirements, instructions, forms, terms and conditions and all other requirements of the above tender (both expressed and implied) in full and the offer being abide by all without any deviation.

   

   SIGNATURE:




NAME & ADDRESS OF TENDERER




(Seal of the Tenderer)

HLL LIFECARE LIMITED

(A Government Of India Enterprise)

AKKULAM PLANT, SREEKARIYAM. P.O.,

THIRUVANANTHAPURAM – 695017

PH  : +91 471 2445930

FAX: +91 471 2445935

[image: image2.png]



PART  - II

TENDER DOCUMENTS

(PRICE BID)

TENDER FOR OUT SOURCING OF

LAUNDRY OPERATIONS

AKKULAM FACTORY, THIRUVANANTHAPURAM
                            TENDER NO: HLL/AFT/PUR/Laundry Operation/2014-15/001
DATED: 11/07/2014
SCHEDULE-H
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HLL LIFECARE LIMITED,

(Government of India Enterprise)



                 Akkulam Factory, Thiruvananthapuram-17

Tender No. HLL/AFT/PUR/Laundry Operation/2014 -15/003                                 Dated: 11/07/2014
PRICE BID SCHEDULE FOR LAUNDRY OPERATIONS

1.  Name & Address of the Tenderer :
            ……… ………………………………….



                                  


            ……… ………………………………….                                                                             

2. The Tenderer shall quote his/her/its competitive rate for engaging labours for carrying out the work provided by the Company. The Tenderer should essentially understand the Tender conditions and other requirements in the Technical Bid.

(1) The rate shall include the Minimum Wage to be paid to the worker including   Employee   contribution of PF & ESI. The Tenderer shall pay to his workers wages not below minimum rates of wages for the Industry. At present the company will be following the minimum rates of wages prescribed for Plastic Industry by the Govt. of Kerala as a guideline and the quoted rate should be sufficient to pay the said rates of wages to the workers. A sample format in this regard is attached for reference purpose.
(2) The Other Charges shall include Contractor contribution of PF ESI, Accident insurance coverage charges, Service Tax, Supervision /Service Charge, Income Tax as applicable, other charges if any. The Tenderer shall pay to his workmen statutory payment as per EPF Act, ESI Act and Bonus Act etc and any other payments as per Acts or rules applicable at the rates prevalent from time to time. For this, the Tenderer shall study well all the works and statutory payments involved.

(3) A statement showing the computation of Minimum acceptable rate payable on behalf of one labour per hour is shown in Annexure – I, which should be taken as basis for quoting the per unit rate  in laundry operation

3.  The Tenderer should study well the following before submitting the tender;

i) The nature of job, labour and other charges involved in carrying out the work,

ii) The liabilities of contractor on undertaking the work.

iii) In case any clarification is required, the Tenderer may contact the HR Department of Akkulam Factory.

4.  The work should be done in time, complying with relevant laws and GMP standards as given by the Company and other statutory authorities in this regard, under the supervision and control of the contractor.

5. Necessary deductions will be made in the bill for work executed according to the short fall of man power from minimum manpower allocation with the minimum acceptable rate vide schedule I

SCHEDULE-H
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SCHEDULE FOR PRICE BID
	Sl No
	Description of work
	Unit


	Approximate Quantity
	Rate /set OR No OR Pair

	1
	Collection of used Garments from Change Rooms, Sorting, Washing, Drying, Packing as per Standard Operating Procedure and supply back to the respective locations as per the timings mentioned in the Tender Document and instructions of Engineering Department. One set of Clean Room Garment consists of 1 set of Boiler Suit / Kurta & Pyjama , 1 no Headgear , 2 nos Booties and one Cloth Pouch.
	Sets /day
	700
	

	2
	Collection of used Overcoats from the Change Rooms washing, Drying and Packing as per Standard Operating Procedure and supply back to the designated locations as per the timings mentioned in the Tender Document and instructions of Engineering Department.
	Nos/day
	175
	

	3


	Collection of Gloves from Clean Rooms/Change Rooms, sorting, washing, drying, packing as per Standard Operating Procedure and supply back to designated area.
	Pairs /day
	250
	


Quantity mentioned above Unit Quantity Table is approximate, it may vary (Increase/Decrease) based on daily production requirements. 

NB - The rate shall include Minimum Wage - including employee contribution of PF & ESI, Other Charges Including Employer’s PF & ESI contributions, accident insurance coverage charges Supervision /Service charges, Service Tax, Income Tax & Other Charges, if applicable and any other payments as per EPF, ESI, Bonus Act etc or rules applicable at the rate prevalent. A sample format in this regard is attached for reference purpose.
The Tenderer shall submit Electronic Challan cum Return (ECR) for the previous wage month along with a copy of Challan which bears the bank acknowledgement, while submission of monthly bills. The ECR shall contain the details of labourers / workmen employed at HLL Lifecare Limited, Akkulam duly highlighted with marker pen".
D E C L A R A T I O N

I / We am/are fully aware of the statutory obligations to be complied with respect to this offer and on awarding the work to me/us, I/We will be responsible for all the statutory/legal aspects like Labour, GMP etc. I/We have also fully understood the nature of work and costs involved. The rates quoted by me/us in this bid is all inclusive and in case work is awarded, during the period of contract I/We will not claim any upward revision in the rate.


Date 









SIGNATURE OF THE TENDERER

(SEAL OF THE TENDERER)


                                       NAME & ADDRESS

SCHEDULE – I
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	HLL LIFECARE LIMITED

	AKKULAM, SREEKARIYAM, TRIVANDRUM

	

	MINIMUM ACCEPTABLE RATE

	

	
	Components
	Percentage
	Rate/Day
	Rate/hr

	A
	Basic Pay
	
	156.92
	19.62

	B
	DA
	
	118.80
	14.85

	A+B
	Minimum wages Applicable
	
	275.72
	34.47

	C
	PF Contribution
	13.61%
	37.53
	4.69

	D
	ESI Contribution
	4.75%
	13.10
	1.64

	
	
	18.36%
	
	

	C+D
	Total ESI + PF
	
	50.63
	6.32

	(A+B) +(C+D)
	Total
	
	326.35
	40.79

	E
	Bonus
	8.33%
	22.96
	2.87

	F
	Accident Insurance Charges ( Rs 150 per annum)
	150/(365*8)
	0.41
	0.05

	G
	Total
	
	349.72
	43.71
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