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SECTION - I NOTICE INVITING TENDERS (NIT) 
 

HLL Lifecare Limited 

Tender Enquiry No: HLL/IDD/CHN/18-19/015                                            Dated: 16.10.2018 

 

1. HLL Lifecare Limited, (HLL) on behalf of Jawaharlal Institute of Post Graduate Medical Education 

and Research (JIPMER) Puducherry invites bids from firms / contractors of repute in two envelope 

system for the following procurement/work: 

 

Item 

No. 

Description of Items Estimated cost. E.M.D. Amount 

1 
Supply, Installation, Testing, Commissioning 

of air conditioning system at registration 

counter, SOPD Block, JIPMER campus 

Puducherry  

Rs. 41,07,795 /- Rs.82,156 /- 

 

2. Tender No.: HLL/IDD/CHN/18-19/015 

Sl 

No. 
Description Schedule 

i. Starting dates & closing date of downloading 

the documents 

16.10.2018 to 24.10.2018 

  ii. Tender Processing Fee Rs. 590 /- (Rs.500+18% GST) 

iii. Closing date & time for receipt of Tender 24.10.2018, 15:00 Hrs. (IST) 

iv. Time and date of opening of Techno – 

commercial tenders 

24.10.2018, 15:30 Hrs. (IST) 

v. Venue of Opening of Techno - Commercial 

Tender 

HLL Lifecare Limited, JIPMER, 

Puducherry 

3. Tenderer may download the tender enquiry documents (a complete set of document is available on 

website) from the web site www.lifecarehll.com / www.jipmer.edu  and CPP portal and submit its 

http://www.hindlatex.com/
http://www.haryanahealth.nic.in/
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tender by utilizing the downloaded document, along with the required non-refundable fee as 

mentioned in Para 2 above. 

4. Tenderers shall ensure that their tenders, complete in all respects, are submitted at HLL Lifecare 

Limited, JIPMER, Dhanvantri Nagar, Gorimedu, Puducherry- 605006, Telephone: 0413-

2298295 on or before the closing date and time indicated in the Para 2 above, failing which the 

tenders will be treated as late tender and rejected. The tenders sent by post/ courier must reach the 

above said address on or before the closing date & time indicated in Para 2 above, failing which the 

tenders will be treated as late tender and rejected. 

5. In the event of any of the above mentioned dates being declared as a holiday / closed day for the 

purchase organization, the tenders will be sold/received/opened on the next working day at the 

appointed time. 

6. All Tenders must be accompanied by Tender Processing Fee, EMD as specified in Para 1 above. 

Tenders without EMD shall be rejected. 

7. The purchaser reserves the right to accept or reject any tender either in full or part without showing 

any reason. 

 

For and on behalf of JIPMER 

  

 DGM (Civil), 

HLL Lifecare Limited, 

JIPMER Campus, Dhanvantri Nagar,  

Gorimedu, Puducherry - 605006. 
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             SECTION – II GENERAL INSTRUCTIONS TO TENDERER (GIT) 

A -PREAMBLE 

 

1. Definitions and Abbreviations 

1.1. The following definitions and abbreviations, which have been used in these documents shall have the 

meanings as indicated below: 

1.2. Definitions: 

(i) “Purchaser” means the organization purchasing goods and services as incorporated 

in the Tender Enquiry document. 

(ii) “Tender” means Bids / Quotation / Tender received from a Firm / Tenderer / Bidder. 

(iii) “Tenderer” means Bidder/ the Individual or Firm submitting Bids / Quotation / 

Tender 

(iii) “Supplier” means the individual or the firm supplying the goods and services as 

incorporated in the contract. 

(iv) “Goods” means the articles, material, commodities, livestock, furniture, fixtures, raw 

material, spares, instruments, machinery, equipment, medical equipment, 

scientific/laboratory equipments, industrial plant etc. which the supplier is required to 

supply to the purchaser under the contract. 

(v) “Services” means services allied and incidental to the supply of goods, such as 

transportation, installation, commissioning, provision of technical assistance, training, 

after sales service, maintenance service and other such obligations of the supplier 

covered under the contract. 

(vi) “Earnest Money Deposit” (EMD) means Bid Security/ monetary or financial 

guarantee to be furnished by a tenderer along with its tender. 

(vii) “Contract” means the written agreement entered into between the purchaser and/or 

consignee and the supplier, together with all the documents mentioned therein and 

including all attachments, annexure etc. therein. 

(viii) “Performance Security” means monetary or financial guarantee to be furnished by 

the successful tenderer for due performance of the contract placed on it. Performance 

Security is also known as Security Deposit. 

(ix) “Consignee” means the Hospital/Dispensaries/Institute/Medical College/ person to 

whom the goods are required to be delivered as specified in the Contract. If the goods 
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are required to be delivered to a person as an interim consignee for the purpose of 

despatch to another person as provided in the Contract then that “another” person is 

the consignee, also known as ultimate consignee. 

(x) “Specification” means the document/standard that prescribes the requirement with 

which goods or service has to conform. 

(xi) “Inspection” means activities such as measuring, examining, testing, gauging one or 

more characteristics of the product or service and comparing the same with the 

specified requirement to determine conformity. 

(xii) “Day” means calendar day. 

1.3 Abbreviations: 

(i) “TE Document” means Tender Enquiry Document 

(ii) “NIT” means Notice Inviting Tenders. 

(iii) “GIT” means General Instructions to Tenderers 

(iv) “SIT” means Special Instructions to Tenderers 

(v) “GCC” means General Conditions of Contract 

(vi) “SCC” means Special Conditions of Contract 

(vii) “DGS&D” means Directorate General of Supplies and Disposals 

(viii) “NSIC” means National Small Industries Corporation 

(ix) “PSU” means Public Sector Undertaking 

(x) “CPSU” means Central Public Sector Undertaking 

(xi) “LSI” means Large Scale Industry 

(xii) “SSI” means Small Scale Industry 

(xiii) “LC” means Letter of Credit 

(xiv) “DP” means Delivery Period 

(xv) “BG” means Bank Guarantee 

(xvi)  “GST” means Goods and Service Tax 

(xvii) “RR” means Railway Receipt 

(xviii) “BL” means Bill of Lading 

(xix)  “FOB” means Free on Board 

(xx) “FCA” means Free Carrier 

(xxi) “FOR” means Free On Rail 

(xxii) Deleted 
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(xxiii) Deleted 

(xxiv) “DDP” means Delivery Duty Paid named place of destination (consignee site)  

(xxv) “INCOTERMS” means International Commercial Terms as on the date of Tender 

Opening 

(xxvi) ”JIPMER” means Jawaharlal Institute of Post Graduate Medical Education and 

Research. 

2. Introduction 

2.1 The Purchaser has issued these TE documents for purchase of goods and related services as 

mentioned in Section – VI – “List of Requirements”, which also indicates, interalia, the 

required quantity, delivery schedule, terms and place of delivery. 

2.2 This section (Section II - “General Instructions to Tenderers”) provides the relevant 

information as well as instructions to assist the prospective tenderers in preparation and 

submission of tenders. It also includes the mode and procedure to be adopted by the purchaser 

for receipt and opening as well as scrutiny and evaluation of tenders and subsequent placement 

of contract. 

2.3 The tenderers shall also read the Special Instructions to Tenderers (SIT) related to this 

purchase, as contained in Section III of these documents and follow the same accordingly. 

Whenever there is a conflict between the GIT and the SIT, the provisions contained in the SIT 

shall prevail over those in the GIT. 

2.4 Before formulating the tender and submitting the same to the purchaser, the tenderer should 

read and examine all the terms, conditions, instructions, checklist etc. contained in the TE 

documents. Failure to provide and/or comply with the required information, instructions etc. 

incorporated in these TE documents may result in rejection of its tender. 

3. Deleted 

4. Language of Tender 

4.1 The tender submitted by the tenderer and all subsequent correspondence and documents 

relating to the tender exchanged between the tenderer and the purchaser, shall be written in 

the English language, unless otherwise specified in the Tender Enquiry. However, the 

language of any printed literature furnished by the tenderer in connection with its tender may 

be written in any other language provided the same is accompanied by a notarized English 

translation and, for purposes of interpretation of the tender, the English translation shall 

prevail. 
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4.2 The tender submitted by the tenderer and all subsequent correspondence and documents 

relating to the tender exchanged between the tenderer and the purchaser, may also be written 

in the Hindi language, provided that the same are accompanied by notarized English 

translation, in which case, for purpose of interpretation of the tender etc., the English 

translations shall prevail. 

5. Eligible Tenderers 

5.1 This invitation for tenders is open to all suppliers who fulfil the eligibility criteria specified 

in these documents. 

6. Eligible Goods and Services 

6.1 All goods and related services to be supplied under the contract shall have their origin in 

India or any other country with which India has not banned trade relations. The term 

“origin” used in this clause means the place where the goods are mined, grown, produced, or 

manufactured or from where the related services are arranged and supplied. 

7. Tendering Expense 

7.1 The tenderer shall bear all costs and expenditure incurred and/or to be incurred by it in 

connection with its tender including preparation, mailing and submission of its tender and 

for subsequent processing the same. The purchaser will, in no case be responsible or liable 

for any such cost, expenditure etc., regardless of the conduct or outcome of the tendering 

process. 

B. TENDER ENQUIRY DOCUMENTS 

8. Content of Tender Enquiry Documents 

8.1 In addition to Section I – “Notice inviting Tender” (NIT), the TE documents include: 

A) Section II – General Instructions to Tenderers (GIT)  

B) Section III – Special Instructions to Tenderers (SIT)  

C) Section IV – General Conditions of Contract (GCC)  

D) Section V – Special Conditions of Contract (SCC)  

E) Section VI – List of Requirements 

F) Section VII – Technical Specifications  

G) Section VIII  – Quality Control Requirements  

H) Section IX – Qualification Criteria 

I) Section X – Tender Form  

J) Section XI – Price Schedules 
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K)  Section XII – Questionnaire 

L) Section XIII – Bank Guarantee Form for EMD  

M) Section XIV– Deleted 

N) Section XV – Bank Guarantee Form for Performance Security  

O) Section XVI– Contract Forms A, B & C 

P) Section XVII – Proforma of Consignee Receipt Certificate 

Q) Section XVIII – Proforma of Final Acceptance Certificate by the consignee 

R) Section XIX – deleted 

S) Section XX – Check List for the Tenderers 

T) Section XXI– Consignee List 

U) Section XXII – Integrity Agreement 

V) Section XXIII - Drawings 

8.2 The relevant details of the required goods and services, the terms, conditions and procedure 

for tendering, tender evaluation, placement of contract, the applicable contract terms and, 

also, the standard formats to be used for this purpose are incorporated in the above-

mentioned documents. The interested tenderers are expected to examine all such details etc 

to proceed further. 

9. Amendments to TE Documents 

9.1 At any time prior to the deadline for submission of tenders, the purchaser may, for any 

reason deemed fit by it, modify the TE Documents by issuing suitable amendment(s) to it. 

9.2 Such an amendment will be notified in website only. 

9.3 In order to provide reasonable time to the prospective tenderers to take necessary action in 

preparing their tenders as per the amendment, the purchaser may, at its discretion extend the 

deadline for the submission of tenders and other allied time frames, which are linked with 

that deadline. 

10. Clarification of TE Documents 

10.1 A tenderer requiring any clarification or elucidation on any issue of the TE Documents may 

take up the same with the purchaser in writing. The purchaser will respond in writing to such 

request provided the purchaser receives the same on or before the scheduled date of pre-bid 

meeting. 
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C. PREPARATION OF TENDERS 

11. Documents Comprising the Tender 

11.1 The Two Tender System, i.e. “Techno-Commercial Tender” and “Price Tender” prepared by 

the tenderer shall comprise the following: 

A) Techno-Commercial Tender (Unpriced Tender) 

i) Earnest money furnished in accordance with GIT clause 19.1 alternatively, 

documentary evidence as per GIT clause 19.2 for claiming exemption from payment 

of earnest money. 

ii) Tender Processing Fee 

iii) Tender Form as per Section X 

iv) Documentary evidence, as necessary in terms of clauses 5 and 17 establishing that 

the tenderer is eligible to submit the tender and, also, qualified to perform the 

contract if its tender is accepted. 

v) Balance sheet and profit & loss account for the last 3 years. Turn over for the last 3 

years attested by Chartered accountant. 

vi) Power of Attorney/Authorization in favor of signatory of TE documents 

vii) Documents and relevant details to establish in accordance with GIT clause 18 that 

the goods and the allied services to be supplied by the tenderer conform to the 

requirement of the TE documents. 

viii) Performance Statement as per section IX/ Work Experience Certificate along with 

relevant copies of purchase orders and end users satisfaction certificate. 

ix) Price Schedule(s) as per Section XI filled up with all the details including Make, 

Model, Name of manufacturer, etc. of the goods offered with prices blank (without 

indicating any prices). 

x) Certificate of Incorporation of the bidder wherever applicable. 

xi) Checklist as per Section XX. 

xii) Statement of deviations parameter wise from tendered technical requirement, if any. 

xiii) Statement of deviations para wise from tendered commercial conditions, if any. 

 

B) Price Tender: The information given at clause no. 11.1 A) viii) above should be 

reproduced with the prices indicated.   
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N.B: 

i) All pages of the Tender should be page numbered and indexed. 

ii) It is the responsibility of tenderer to go through the TE document to ensure 

furnishing all required documents in addition to above, if any. 

11.2 The authorized signatory of the tenderer must sign the tender duly stamped at appropriate 

places and initial all the remaining pages of the tender. 

Individuals signing the tender or other documents connected with a contract must specify 

whether he signs as: 

i) A “Sole Proprietor” of the firm or constituted attorney of such Sole Proprietor. 

ii) A partner of the firm, if it be a partnership, in which case he must have authority to 

quote & to refer to arbitration dispute concerning the business of the partnership 

either by virtue of the partnership agreement or a power of attorney; 

iii) Constituted attorney of the firm if it is a company. 

iv) In case of (ii) above, a copy of the partnership agreement or general power of 

attorney,  in either, case, attested by a Notary Public should be furnished, or affidavit 

on stamped paper of all the partners admitting execution of the partnership 

agreement or the general power of attorney should be furnished. 

v) In case of the partnership firms, where no authority to refer disputes concerning the 

business of the partnership has been conferred on any partner, the tender and all 

other related documents must be signed by every partner of the firm. 

vi) A person signing the tender form or any documents forming part of the contract on 

behalf of another shall be deemed to warrantee that he has authority to bind such 

other persons and if, on enquiry, it appears that the persons so signing had no 

authority to do so, the purchaser may, without prejudice to other civil and criminal 

remedies, cancel the contract and hold the signatory liable for all cost and damages. 

 

11.3 A tender, which does not fulfil any of the above requirements and/or gives evasive 

information /reply against any such requirement, shall be liable to be ignored. 

11.4 Tender sent by fax/telex/cable/electronically shall be ignored. 

12. Tender currencies 

12.1 The tenderer shall quote only in Indian Rupees. 

12.2 Deleted. 
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12.3 Tenders, where prices are quoted in any other way shall be treated as non-responsive and 

rejected. 

13. Tender Prices 

13.1 The Tenderer shall indicate on the Price Schedule provided under Section XI all the 

specified components of prices shown therein including the unit prices and total tender 

prices of the goods and services it proposes to supply against the requirement. All the 

columns shown in the price schedule should be filled up as required. If any column does not 

apply to a tenderer, same should be clarified as “NA” by the tenderer. 

13.2 If there is more than one schedule in the List of Requirements, the tenderer has the option to 

submit its quotation for any one or more schedules. 

13.3 The price quoted by the tenderer for indigenous goods shall not be higher than the lowest 

price charged for the goods of the same nature, class or description to an individual/ firm/ 

organization or department of Govt. of India. 

If it is found at any stage that the goods as stated have been supplied at a lower price, then 

that price, with due allowance for elapsed time will be applicable to the present case and the 

difference in cost would be refunded by the supplier to the purchaser, if the contract has 

already been concluded. 

13.4 While filling up the columns of the Price Schedule, the following aspects should be noted 

for compliance: 

A) These prices should include all costs associated with the Project including any out of 

pocket/ mobilization expenses, taxes & duties including GST, cess, charges, levies as 

per GCC applicable till the date of NIT. In case Government levies/modifies any tax 

subsequently the same will be adjusted plus/minus as the case maybe. The Bidder must 

ensure to fill up price against each item of Price bid. If any cell is left blank then value 

of that cell shall be treated as “0” (ZERO). 

13.5 Deleted 

13.6 Deleted. 

13.7 For insurance of goods to be supplied, relevant instructions as provided under GCC Clause 

11 shall be followed. 

13.8 Unless otherwise specifically indicated in this TE document, the terms FCA, FOB, FAS, 

CIF, CIP, DDP etc. for imported goods offered from abroad, shall be governed by the rules 

& regulations prescribed in the current edition of INCOTERMS, published by the 
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International Chamber of Commerce, Paris 

A) The need for indication of all such price components by the tenderers, as required in this 

clause (viz., GIT clause 13) is for the purpose of comparison of the tenders by the 

purchaser and will no way restrict the purchaser’s right to award the contract on the 

selected tenderer on any of the terms offered. 

B) The ownership of the supplies/equipment/goods belongs to JIPMER, Puducherry. 

 

14. Indian Agent – Deleted. 

15. Firm Price 

15.1 Unless otherwise specified in the SIT, prices quoted by the tenderer shall remain firm and 

fixed during the currency of the contract and not subject to variation on any account. 

15.2 However, as regards taxes and duties, if any, chargeable on the goods and payable, the 

conditions stipulated in GIT clause 13 will apply. 

16. Alternative Tenders 

16.1 Alternative Tenders are not permitted. 

16.2 Deleted 

17. Documents Establishing Tenderer’s Eligibility and Qualifications 

17.1 Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant details 

and documents establishing its eligibility to quote and its qualifications to perform the 

contract if its tender is accepted. 

17.2 The documentary evidence needed to establish the tenderer’s qualifications shall fulfil the 

following requirements: 

A) In case the tenderer offers to supply goods, which are manufactured by some other firm, 

the tenderer has been duly authorized by the goods manufacturer to quote for and supply 

the goods to the purchaser. The tenderer shall submit the manufacturer’s authorization 

letter to this effect as per the standard form provided under Section XIV in this 

document. 

B) The tenderer has the required financial, technical and production capability necessary to 

perform the contract and, further, it meets the qualification criteria incorporated in the 

Section IX in these documents. 

C) Deleted. 

D) Deleted. 
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18. Documents establishing Good’s Conformity to TE document. 

18.1 The tenderer shall provide in its tender the required as well as the relevant documents like 

technical data, literature, drawings etc. to establish that the goods and services offered in the 

tender fully conform to the goods and services specified by the purchaser in the TE 

documents. For this purpose the tenderer shall also provide a clause-by-clause commentary 

on the technical specifications and other technical details incorporated by the purchaser in 

the TE documents to establish technical responsiveness of the goods and services offered in 

its tender. 

18.2 In case there is any variation and/or deviation between the goods & services prescribed by 

the purchaser and that offered by the tenderer, the tenderer shall list out the same in a chart 

form without ambiguity and provide the same along with its tender. 

18.3 If a tenderer furnishes wrong and/or misguiding data, statement(s) etc. about technical 

acceptability of the goods and services offered by it, its tender will be liable to be ignored 

and rejected in addition to other remedies available to the purchaser in this regard. 

 

19. Earnest Money Deposit (EMD) 

19.1 Pursuant to GIT clauses 8.1 and 11.1(B) the tenderer shall furnish along with its tender, 

earnest money for amount as shown in the List of Requirements. The earnest money is 

required to protect the purchaser against the risk of the tenderers unwarranted conduct as 

amplified under sub-clause 19.7 below. The earnest money deposit lying with HLL in 

respect of other tenders awaiting approval or rejection will not be adjusted towards earnest 

money for fresh tender. 

19.2 MSME units interested in availing exemption from payment of Tender Processing fee and 

EMD should submit a valid copy of their registration certificate issued by the concerned 

MSME Udyog Aadhaar. If the bidder is a MSME, it shall declare in the bid document the 

Udyog Aadhar Memorandum Number issued to it under the MSMED Act, 2006. If a MSME 

bidder do not furnish the UAM Number along with bid documents, such MSME unit will 

not be eligible for the benefits available under Public Procurement Policy for MSEs Order 

2012. 

19.3 The earnest money shall be denominated in Indian Rupees or equivalent currencies as per 

GIT clause 12.2. The earnest money shall be furnished in one of the following forms: 



15 

 

 

HLL/IDN/CHN/18-19/015  16.10.2018 

 

i) Account Payee Demand Draft 

ii) Banker’s cheque and 

iii) Bank Guarantee 

19.4 The demand draft or banker’s cheque shall be drawn on any scheduled commercial bank in 

India or country of the tenderer, in favor of the “HLL Lifecare Limited” payable at 

Thiruvananthapuram. In case of bank guarantee, the same is to be provided from any 

scheduled commercial bank in India or country of the tenderer as per the format specified 

under Section XIII in these documents. 

19.5 The earnest money shall be valid for a period of forty-five (45) days beyond the validity 

period of the tender. As validity period of Tender as per Clause 20 of GIT is 120 days, the 

EMD shall be valid for 165 days from Techno-Commercial Tender opening date. 

19.6 Unsuccessful tenderers earnest money will be returned to them without any interest, after 

expiry of the tender validity period, but not later than thirty days after conclusion of the 

resultant contract. Successful tenderers earnest money will be returned without any interest, 

after receipt of performance security from that tenderer. 

19.7 Earnest Money is required to protect the purchaser against the risk of the Tenderer’s 

conduct, which would warrant the forfeiture of the EMD. Earnest money of a tenderer will 

be forfeited, if the tenderer withdraws or amends its tender or impairs or derogates from the 

tender in any respect within the period of validity of its tender or if it comes to notice that 

the information/documents furnished in its tender is incorrect, false, misleading or forged 

without prejudice to other rights of the purchaser. The successful tenderer’s earnest money 

will be forfeited without prejudice to other rights of Purchaser if it fails to furnish the 

required performance security within the specified period. 

19.8 Deleted. 

20. Tender Validity 

20.1 If not mentioned otherwise in the SIT, the tenders shall remain valid for acceptance for a 

period of 120 days (One hundred and twenty days) after the date of opening of techno-

commercial tenders prescribed in the TE document. Any tender valid for a shorter period 

shall be treated as unresponsive and rejected. 

20.2 In exceptional cases, the tenderers may be requested by the purchaser to extend the validity 

of their tenders up to a specified period. Such request(s) and responses thereto shall be 

conveyed by surface mail or by fax/ telex/cable followed by surface mail. The tenderers, 
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who agree to extend the tender validity, are to extend the same without any change or 

modification of their original tender and they are also to extend the validity period of the 

EMD accordingly. A tenderer, however, may not agree to extend its tender validity without 

forfeiting its EMD. 

20.3 In case the day up to which the tenders are to remain valid falls on/ subsequently declared a 

holiday or closed day for the purchaser, the tender validity shall automatically be extended 

up to the next working day. 

21. Signing and Sealing of Tender 

21.1 The tenderers shall submit their tenders as per the instructions contained in GIT Clause 11. 

21.2 Unless otherwise mentioned in the SIT, a tenderer shall submit two copies of its tender 

marking them as “Original” and “Duplicate”. Duplicate tenders may contain all pages 

including Technical Literature/Catalogues as in Original tenders. 

21.3 The original and duplicate copies of the tender shall either be typed or written in indelible 

ink and the same shall be signed by the tenderer or by a person(s) who has been duly 

authorized to bind the tenderer to the contract. The letter of authorization shall be by a 

written power of attorney, which shall also be furnished along with the tender. 

21.4 All the copies of the tender shall be duly signed at the appropriate places as indicated in the 

TE documents and all other pages of the tender including printed literature, if any shall be 

initialed by the same person(s) signing the tender. The tender shall not contain any erasure 

or overwriting, except as necessary to correct any error made by the tenderer and, if there is 

any such correction; the same shall be initialed by the person(s) signing the tender. 

21.5 The tenderer is to seal the original and copy of the tender in separate envelopes, duly 

marking the same as “Original”, “Duplicate” and so on and writing the address of the 

purchaser and the tender reference number on the envelopes. The sentence “NOT TO BE 

OPENED” before     (The tenderer is to put the date & time of tender opening) are to be 

written on these envelopes. The inner envelopes are then to be put in a bigger outer envelope 

along with envelope containing EMD, which will also be duly sealed, marked etc. as above. 

If the outer envelope is not sealed and marked properly as above, the purchaser will not 

assume any responsibility for its misplacement, premature opening, late opening etc. 

21.6 TE document seeks quotation following two Tender System, in two parts. First part will be 

known as “Techno - Commercial Tender”, and the second part “Price Tender” as specified 

in clause 11 of GIT. Tenderer shall seal Techno - Commercial Tender (along with envelope 
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containing EMD) and “Price Tender” separately and covers will be suitably super scribed. 

Both these sealed covers shall be put in a bigger cover and sealed and procedure prescribed 

in Paras 21.1 to 21.5 followed. 

 

D. SUBMISSION OF TENDERS 

22. Submission of Tenders 

22.1 Unless otherwise specified, the tenderers are to be submitted by the tenderer to DGM (Civil) 

or his nominee, HLL Lifecare Limited, JIPMER Campus, Dhanvantri Nagar, 

Gorimedu, Puducherry-605006. Telephone: 0413-2298295. The officer receiving the 

tender will give the tenderer an official receipt duly signed with date and time. 

22.2 The tenderers must ensure that they deposit their tenders not later than the closing time and 

date specified for submission of tenders. It is the responsibility of the tenderer to ensure that 

their Tenders whether sent by post or by courier or by person, are dropped in the Tender 

Box by the specified clearing date and time. In the event of the specified date for submission 

of tender falls on/ is subsequently declared a holiday or closed day for the purchaser, the 

tenders will be received up to the appointed time on the next working day. 

23. Late Tender 

23.1 A tender, which is received after the specified date and time for receipt of tenders will be 

treated as “late” tender and will be ignored. 

24. Alteration and Withdrawal of Tender 

24.1 The tenderer, after submitting its tender, is permitted to alter / modify its tender so long as 

such alterations / modifications are received duly signed, sealed and marked like the original 

tender, within the deadline for submission of tenders. Alterations / modifications to tenders 

received after the prescribed deadline will not be considered. 

24.2 No tender should be withdrawn after the deadline for submission of tender and before expiry 

of the tender validity period. If a tenderer withdraws the tender during this period, it will 

result in forfeiture of the earnest money furnished by the tenderer in its tender. 

 

E. TENDER OPENING 

25. Opening of Tenders 

25.1 The purchaser will open the tenders at the specified date and time and at the specified place 

as indicated in the NIT. In case the specified date of tender opening falls on / is subsequently 
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declared a holiday or closed day for the purchaser, the tenders will be opened at the 

appointed time and place on the next working day. 

25.2 Authorized representatives of the tenderers, who have submitted tenders on time may attend 

the tender opening provided they bring with them letters of authority from the corresponding 

tenderers. The tender opening official(s) will prepare a list of the representatives attending 

the tender opening. The list will contain the representatives‟ names & signatures and 

corresponding tenderers‟ names and addresses. 

25.3 Two-Tender system as mentioned in para 21.6 above will be as follows. The Techno - 

Commercial Tenders are to be opened in the first instance, at the prescribed time and date as 

indicated in NIT. These Tenders shall be scrutinized and evaluated by the competent 

committee/ authority with reference to parameters prescribed in the TE document. During 

the Techno - Commercial Tender opening, the tender opening official(s) will read the salient 

features of the tenders like brief description of the goods offered, delivery period, Earnest 

Money Deposit and any other special features of the tenders, as deemed fit by the tender 

opening official(s). Thereafter, in the second stage, the Price Tenders of only the Techno-

Commercially acceptable offers shall be opened at a latter date, which will be notified to 

such tenderers. The prices, special discount if any of the goods offered etc., as deemed fit by 

tender opening official(s) will be read out. 

 

F. SCRUITNY AND EVALUATION OF TENDER 

 

26. Basic Principle 

26.1 Tenders will be evaluated on the basis of the terms & conditions already incorporated in the 

TE document, based on which tenders have been received and the terms, conditions etc. 

mentioned by the tenderers in their tenders. No new condition will be brought in while 

scrutinizing and evaluating the tenders. 

27. Preliminary Scrutiny of Tenders 

27.1 The Purchaser will examine the Tenders to determine whether they are complete, whether 

any computational errors have been made, whether required sureties have been furnished, 

whether the documents have been properly signed stamped and whether the Tenders are 

generally in order. 

27.2 Prior to the detailed evaluation of Price Tenders, pursuant to GIT Clause 34, the Purchaser 
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will determine the responsiveness of each Tender to the TE Document. For purposes of 

these clauses, a responsive Tender is one, which conforms to all the terms and conditions of 

the TE Documents without material deviations. Deviations from, or objections or 

reservations to critical provisions such as those concerning Performance Security (GCC 

Clause 5), Warranty (GCC Clause 15), EMD (GIT Clause 19), Taxes & Duties (GCC Clause 

20), Force Majeure (GCC Clause 26) and Applicable law (GCC Clause 31) will be deemed 

to be a material deviation. The Purchaser‟s determination of a Tender‟s responsiveness is to 

be based on the contents of the tender itself without recourse to extrinsic evidence. 

27.3 The tenders will be scrutinized to determine whether they are complete and meet the 

essential and important requirements, conditions etc. as prescribed in the TE document. The 

tenders, which do not meet the basic requirements, are liable to be treated as non-responsive 

and will be summarily ignored. 

27.4 The following are some of the important aspects, for which a tender shall be declared non- 

responsive and will be summarily ignored; 

i) Tender form as per Section X (signed and stamped) not enclosed. 

ii) Tender is unsigned. 

iii) Tender validity is shorter than the required period. 

iv) Required EMD (Amount, validity etc.)/ Exemption documents have not been 

provided. 

v) Deleted 

vi) Tenderer has not agreed to give the required performance security. 

vii) Goods offered are not meeting the tender enquiry specification. 

viii) Tenderer has not agreed to other essential condition(s) specially incorporated in the 

tender enquiry like terms of payment, terms of delivery, liquidated damages clause, 

warranty period. 

ix) Poor/ unsatisfactory past performance. 

x) Tenderers who stand deregistered/banned/blacklisted by any Statutory Authorities as 

per Govt. rules/procedures. 

xi) Tenderer is not eligible as per GIT Clauses 5.1 & 17.1. 

xii) Tenderer has not quoted for the entire quantity in the schedule as specified in the List 

of Requirements. 
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28. Minor Informality/Irregularity/Non-Conformity 

28.1 If during the preliminary examination, the purchaser find any minor informality and/or 

irregularity and/or non-conformity in a tender, the purchaser may waive the same provided it 

does not constitute any material deviation and financial impact and, also, does not prejudice 

or affect the ranking order of the tenderers. Wherever necessary, the purchaser will convey 

its observation on such „minor‟ issues to the tenderer by registered/speed post etc. asking 

the tenderer to respond by a specified date. If the tenderer does not reply by the specified 

date or gives evasive reply without clarifying the point at issue in clear terms, that tender 

will be liable to be ignored. 

28.2 The purchaser may seek clarifications of historical nature from the tenderers, which has no 

bearings on prices. 

29. Discrepancies in Prices 

29.1 If, in the price structure quoted by a tenderer, there is discrepancy between the unit price and 

the total price (which is obtained by multiplying the unit price by the quantity), the unit price 

shall prevail and the total price corrected accordingly, unless the purchaser feels that the 

tenderer has made a mistake in placing the decimal point in the unit price, in which case the 

total price as quoted shall prevail over the unit price and the unit price corrected 

accordingly. 

29.2 If there is an error in a total price, which has been worked out through addition and/or 

subtraction of subtotals, the subtotals shall prevail and the total corrected; and 

29.3 If there is a discrepancy between the amount expressed in words and figures, the amount in 

words shall prevail, subject to sub clause 29.1 and 29.2 above. 

29.4 If, as per the judgement of the purchaser, there is any such arithmetical discrepancy in a 

tender, the same will be suitably conveyed to the tenderer by registered / speed post. If the 

tenderer does not agree to the observation of the purchaser, the tender is liable to be ignored. 

30. Discrepancy between original and copies of Tender 

30.1 In case any discrepancy is observed between the text etc. of the original copy and that in the 

other copies of the same tender set, the text etc. of the original copy shall prevail. Here also, 

the purchaser will convey its observation suitably to the tenderer by register / speed post 

and, if the tenderer does not accept the purchaser’s observation, that tender will be liable to 

be ignored. 
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31. Qualification Criteria 

31.1 Tenders of the tenderers, who do not meet the required Qualification Criteria prescribed in 

Section IX, will be treated as non - responsive and will not be considered further. 

32. Conversion of tender currencies to Indian Rupees 

32.1 Deleted 

33. Schedule-wise Evaluation 

33.1 In case the List of Requirements contains more than one schedule, the responsive tenders 

will be evaluated and compared separately for each schedule. The tender for a schedule will 

not be considered if the complete requirements prescribed in that schedule are not included 

in the tender. However, as already mentioned in GIT sub clause 13.2, the tenderers have the 

option to quote for any one or more schedules & offer discount for combined schedules. 

Such discounts wherever, applicable will be taken into account to determine the lowest 

evaluated cost for the purchase in deciding the successful tender for each schedule subject to 

tender(s) being responsive. 

34. Comparison of Tenders 

34.1 Unless mentioned otherwise in Section-III (Special Instructions to Tenderers) and Section-

VI (List of Requirements), the comparison of the responsive tenders shall be carried out 

based on the terms of delivery as asked for in bid document. The quoted prices will added 

for comparison/ranking purpose for evaluation. 

35. Additional Factors and Parameters for Evaluation and Ranking of Responsive Tenders 

35.1 Further to GIT Clause 34 above, the purchaser’s evaluation of a tender will include and take 

into account the following: 

i) In the case of goods manufactured in India or goods of foreign origin already located 

in India, sales tax & other similar taxes and excise duty & other similar duties, 

Customs Duties, Service Tax, Works Contract Tax etc. which will be contractually 

payable (to the tenderer), on the goods if a contract is awarded on the tenderer; and 

ii) in the case of goods of foreign origin offered from abroad, customs duty and other 

similar import duties/taxes, which will be contractually payable (to the tenderer) on 

the goods if the contract is awarded on the tenderer. 

35.2 The purchaser’s evaluation of tender will also take into account the additional factors, if any, 

incorporated in SIT in the manner and to the extent indicated therein. 
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36. Tenderer’s capability to perform the contract 

36.1 The purchaser, through the above process of tender scrutiny and tender evaluation will 

determine to its satisfaction whether the tenderer, whose tender has been determined as the 

lowest evaluated responsive tender is eligible, qualified and capable in all respects to 

perform the contract satisfactorily. If, there is more than one schedule in the List of 

Requirements, then, such determination will be made separately for each schedule. 

36.2 The above-mentioned determination will, interalia, take into account the tenderer’s financial, 

technical and production capabilities for satisfying all the requirements of the purchaser as 

incorporated in the TE document. Such determination will be based upon scrutiny and 

examination of all relevant data and details submitted by the tenderer in its tender as well as 

such other allied information as deemed appropriate by the purchaser. 

37. Contacting the Purchaser 

37.1 From the time of submission of tender to the time of awarding the contract, if a tenderer 

needs to contact the purchaser for any reason relating to this tender enquiry and / or its 

tender, it should do so only in writing. 

37.2 In case a tenderer attempts to influence the purchaser in the purchaser‟s decision on 

scrutiny, comparison & evaluation of tenders and awarding the contract, the tender of the 

tenderer shall be liable for rejection in addition to appropriate administrative actions being 

taken against that tenderer, as deemed fit by the purchaser. 

 

G. AWARD OF CONTRACT 

38. Purchaser’s Right to accept any tender and to reject any or all tenders 

38.1 The purchaser reserves the right to accept in part or in full any tender or reject any or more 

tender(s) without assigning any reason or to cancel the tendering process and reject all 

tenders at any time prior to award of contract, without incurring any liability, whatsoever to 

the affected tenderer or tenderers. 

39. Award Criteria 

39.1 Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated 

responsive tenderer decided by the purchaser in terms of GIT Clause 36. 

40. Variation of Quantities at the Time of Award/ Currency of Contract 

40.1 At the time of awarding the contract, the purchaser reserves the right to increase or decrease 

by up to twenty five (25) per cent, the quantity of goods and services mentioned in the 
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schedule (s) in the “List of Requirements” without any change in the unit price and other 

terms & conditions quoted by the tenderer. 

40.2 If the quantity has not been increased at the time of the awarding the contract, the purchaser 

reserves the right to increase by up to twenty five (25) per cent, the quantity of goods and 

services mentioned in the contract without any change in the unit price and other terms & 

conditions mentioned in the contract, during the currency of the contract. 

41. Notification of Award 

41.1 Before expiry of the tender validity period, the purchaser will notify the successful 

tenderer(s) in writing, by registered / speed post or by fax/ telex/cable (to be confirmed by 

registered / speed post) that its tender for goods & services, which have been selected by the 

purchaser, has been accepted, also briefly indicating therein the essential details like 

description, specification and quantity of the goods & services and corresponding prices 

accepted. The successful tenderer must furnish to the purchaser the required performance 

security within thirty days from the date of dispatch of this notification, failing which the 

EMD will be forfeited and the award will be cancelled. Relevant details about the 

performance security have been provided under GCC Clause 5 under Section IV. 

41.2 The Notification of Award shall constitute the conclusion of the Contract. 

42. Issue of Contract 

42.1 Promptly after notification of award, the Purchaser/Consignee will mail the contract form 

(as per Section XVI) duly completed and signed, in duplicate, to the successful tenderer by 

registered / speed post. 

42.2 Within twenty one days from the date of the contract, the successful tenderer shall return the 

original copy of the contract, duly signed and dated, to the Purchaser by registered / speed 

post. 

42.3 The Purchaser reserves the right to issue the Notification of Award consignee wise. 

43. Non-receipt of Performance Security and Contract by the Purchaser/Consignee 

43.1 Failure of the successful tenderer in providing performance security and / or returning 

contract copy duly signed in terms of GIT clauses 41 and 42 above shall make the tenderer 

liable for forfeiture of its EMD and, also, for further actions by the Purchaser/Consignee 

against it as per the clause 24 of GCC – Termination of default. 

44. Return of EMD 

44.1 The earnest money of the successful tenderer and the unsuccessful tenderers will be returned 
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to them without any interest, whatsoever, in terms of GIT Clause 19.6. 

45. Publication of Tender Result 

45.1 The name and address of the successful tenderer(s) receiving the contract(s) will be 

mentioned in the notice board/bulletin/web site of the purchaser. 

46. Corrupt or Fraudulent Practices 

46.1 It is required by all concerned to observe the highest standard of ethics during the 

procurement and execution of such contracts. In pursuance of this policy, the Purchaser: - 

i) defines, for the purposes of this provision, the terms set forth below as follows: 

ii) “corrupt practice” means the offering, giving, receiving or soliciting of anything of 

value to influence the action of a public official in the procurement process or in 

contract execution; and 

iii) “fraudulent practice” means a misrepresentation of facts in order to influence a 

procurement process or the execution of a contract to the detriment of the Purchaser, 

and includes collusive practice among Tenderers (prior to or after Tender 

submission)  designed to establish Tender prices at artificial non-competitive levels 

and to deprive the Purchaser of the benefits of free and open competition; 

iv) will reject a proposal for award if it determines that the Tenderer recommended for 

award has engaged in corrupt or fraudulent practices in competing for the contract in 

question; 

v) will declare a firm ineligible, either indefinitely or for a stated period of time, to be 

awarded a contract by the purchaser if it at any time determines that the firm has 

engaged in corrupt or fraudulent practices in competing for, or in executing the 

contract. 

47. Integrity Pact (IP)  

47.1 The Integrity Pact (IP) will be one of the conditions in this tender enquiry. It will be 

considered to be a material deviation resulting into ignoring and rejecting the tender if the 

tenderers do not agree to accept it.  

47.2 Integrity Pact has to be signed and submitted by the Tenderer along with the filled up 

Tenders, failing which the Tender is liable to be rejected. 
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SECTION – III SPECIAL INSTRUCTIONS TO TENDERERS (SIT) 

 

 

The following Special Instructions to Tenderers will apply for this purchase. These special instructions will 

modify/substitute/supplement the corresponding General Instructions to Tenderers (GIT) incorporated in Section II. 

The corresponding GIT clause numbers have also been indicated in the text below: 

 

The tenderers should quote for all items mentioned in this tender. Tenderers not quoting for any of the item shall lead 

to disqualification and rejection of bid. 

 

In case of any conflict between the provision in the GIT and that in the SIT, the provision contained in the SIT shall 

prevail. 
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SECTION – IV GENERAL CONDITIONS OF CONTRACT (GCC) 

 

 

1. Application  

1.1 The General Conditions of Contract incorporated in this section shall be applicable for this 

purchase to the extent the same are not superseded by the Special Conditions of Contract 

prescribed under Section V, List of requirements under Section VI and Technical 

Specification under Section VII of this document. 

2. Use of contract documents and information 

2.1 The supplier shall not, without the purchaser’s prior written consent, disclose the contract or 

any provision thereof including any specification, drawing, sample or any information 

furnished by or on behalf of the purchaser in connection therewith, to any person other than 

the person(s) employed by the supplier in the performance of the contract emanating from 

this TE document. Further, any such disclosure to any such employed person shall be made 

in confidence and only so far as necessary for the purposes of such performance for this 

contract. 

2.2 Further, the supplier shall not, without the purchaser’s prior written consent, make use of 

any document or information mentioned in GCC sub-clause 2.1 above except for the sole 

purpose of performing this contract. 

2.3 Except the contract issued to the supplier, each and every other document mentioned in 

GCC sub- clause 2.1 above shall remain the property of the purchaser and, if advised by the 

purchaser, all copies of all such documents shall be returned to the purchaser on completion 

of the supplier’s performance and obligations under this contract. 

3. Patent Rights 

3.1 The supplier shall, at all times, indemnify and keep indemnified the purchaser, free of cost,  

against all claims which may arise in respect of goods & services to be provided by the 

supplier under the contract for infringement of any intellectual property rights or any other 

right protected by patent, registration of designs or trademarks. In the event of any such 

claim in respect of alleged breach of patent, registered designs, trade marks etc. being made 

against the purchaser, the purchaser shall notify the supplier of the same and the supplier 

shall, at his own expenses take care of the same for settlement without any liability to the 

purchaser. 
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4. Country of Origin 

4.1 All goods and services to be supplied and provided for the contract shall have the origin in 

India or in the countries with which the Government of India has trade relations. 

4.2 The word “origin” incorporated in this clause means the place from where the goods are 

mined, cultivated, grown, manufactured, produced or processed or from where the services 

are arranged. 

4.3 The country of origin may be specified in the Price Schedule 

5. Performance Security 

5.1 Within Fourteen (14) days from date of the issue of notification of award, the supplier shall 

furnish performance security to the Purchaser for an amount equal to ten percent (10%) of 

the total value of the contract, valid up to sixty (60) days after the date of completion of all 

contractual obligations by the supplier, including the warranty obligations. 

5.2 The Performance security shall be denominated in Indian Rupees or in the currency of the 

contract as detailed below: 

i) It shall be in any one of the forms namely Account Payee Demand Draft drawn from 

any Scheduled bank in India or Bank Guarantee issued by a Scheduled bank in India, 

in the prescribed form as provided in section XV of this document in favor of the 

Consignee. 

ii) Deleted. 

5.3  In the event of any failure /default of the supplier with or without any quantifiable loss to 

the government including furnishing of consignee wise Bank Guarantee for security as per 

Proforma, the amount of the performance security is liable to be forfeited. The 

Administration Department may do the needful to cover any failure/default of the supplier 

with or without any quantifiable loss to the Government. 

5.4 In the event of any amendment issued to the contract, the supplier shall, within twenty-one 

(21) days of issue of the amendment, furnish the corresponding amendment to the 

Performance Security (as necessary), rendering the same valid in all respects in terms of the 

contract, as amended. 

5.5 Deleted 

5.6 Subject to GCC sub – clause 5.3 above, the Purchaser/Consignee will release the 

Performance Security without any interest to the supplier on completion of the supplier‟s all 
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contractual obligations including the warranty obligations. 

6. Technical Specifications and Standards 

6.1 The Goods & Services to be provided by the supplier under this contract shall conform to 

the technical specifications and quality control parameters mentioned in Technical 

Specification‟ and “Quality Control Requirements” under Sections VII and VIII of this 

document. 

7. Packing and Marking 

7.1 The packing for the goods to be provided by the supplier should be strong and durable 

enough to withstand, without limitation, (the entire journey during transit to their final 

destination as indicated in the contract), rough handling, extreme weather conditions etc. so 

that there is no damage, deterioration etc. As and if necessary, the size, weights and volumes 

of the packing cases shall also take into consideration, the remoteness of the final destination 

of the goods and availability or otherwise of transport and handling facilities at all points 

during transit up to final destination as per the contract. 

7.2 The quality of packing, the manner of marking within & outside the packages and provision 

of accompanying documentation shall strictly comply with the requirements as provided in 

Technical Specifications and in SCC. In case the packing requirements are amended due to 

issue of any amendment to the contract, the same shall also be taken care of by the supplier 

accordingly. 

7.3 Packing instructions: 

7.4 Unless otherwise mentioned in the Technical Specification and in SCC, the supplier shall 

make separate packages for each consignee (in case there is more than one consignee 

mentioned in the contract) and mark each package on three sides with the following with 

indelible paint of proper quality: 

i) contract number and date 

ii) brief description of goods including quantity 

iii) packing list reference number 

iv) country of origin of goods 

v) consignee‟s name and full address and 

vi) supplier‟s name and address 
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8. Inspection, Testing and Quality Control 

8.1 The purchaser and/or its nominated representative(s) will, without any extra cost to the 

purchaser, inspect and/or test the ordered goods and the related services to confirm their 

conformity to the contract specifications and other quality control details incorporated in the 

contract. The purchaser shall inform the supplier in advance, in writing, the purchaser‟s 

programme for such inspection and, also the identity of the officials to be deputed for this 

purpose. The cost towards the transportation, boarding & lodging will be borne by the 

purchaser and/or its nominated representative(s). 

8.2 The Technical Specification and Quality Control Requirements incorporated in the contract 

shall specify what inspections and tests are to be carried out and, also, where and how they 

are to be conducted. If such inspections and tests are conducted in the premises of the 

supplier or its subcontractor(s), all reasonable facilities and assistance, including access to 

relevant drawings, design details and production data, shall be furnished by the supplier to 

the purchaser’s inspector at no charge to the purchaser. 

8.3 If during such inspections and tests the contracted goods fail to conform to the required 

specifications and standards, the purchaser’s inspector may reject them and the supplier shall 

either replace the rejected goods or make all alterations necessary to meet the specifications 

and standards, as required, free of cost to the purchaser and resubmit the same to the 

purchaser’s inspector for conducting the inspections and tests again. 

8.4 In case the contract stipulates pre-dispatch inspection of the ordered goods at supplier’s 

premises, the supplier shall put up the goods for such inspection to the purchaser’s inspector 

well ahead of the contractual delivery period, so that the purchaser’s inspector is able to 

complete the inspection within the contractual delivery period. The goods, should, on no 

account be dispatched /delivered without getting the same inspected and passed by the 

inspecting officer stipulated in the contract. 

8.5 If the supplier tenders the goods to the purchaser’s inspector for inspection at the last 

moment without providing reasonable time to the inspector for completing the inspection 

within the contractual delivery period, the inspector may carry out the inspection and 

complete the formality beyond the contractual delivery period at the risk and expense of the 

supplier. The fact that the goods have been inspected after the contractual delivery period 

will not have the effect of keeping the contract alive and this will be without any prejudice 

to the legal rights and remedies available to the purchaser under the terms & conditions of 
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the contract. 

8.6 The purchaser’s/consignee’s contractual right to inspect, test and, if necessary, reject the 

goods after the goods‟ arrival at the final destination shall have no bearing of the fact that 

the goods have previously been inspected and cleared by purchaser’s inspector during pre-

dispatch inspection mentioned above. On rejection the supplier shall remove such stores 

within 14 days of the date of intimation of such rejection from consignee’s premises. If such 

goods are not removed by the supplier within the period aforementioned, the 

purchaser/consignee may remove the rejected stores and either return the same to the 

supplier at his risk and cost by such mode of transport as purchaser/consignee may decide, 

or dispose of such goods at the supplier’s risk to recover any expense incurred in connection 

with such disposals and also the cost of the rejected stores if already paid for. 

8.7 Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and in 

final inspection in terms of the contract shall in no way dilute purchaser’s / consignee’s right 

to reject the same later, if found deficient in terms of the warranty clause of the contract, as 

incorporated under GCC Clause 15. 

9. Terms of Delivery 

9.1 Goods shall be delivered by the supplier in accordance with the terms of delivery as 

specified in the list of requirement. 

10. Transportation of Goods 

10.1 Deleted. 

10.2 Deleted. 

10.3 Deleted. 

10.4 Supplies being on DDP basis, the delivery inclusive of all expenses at site shall be arranged 

by the supplier agent as per the terms of the contract. 

10.5 The supplier shall take proactive measures before arrival of equipment/stores/goods to 

obtain necessary statutory documents, wherever required from the concerned authority to 

avoid any hold up and/ or delay in supplies. 

10.6 Instructions for transportation of domestic goods including goods already imported by the 

supplier under its own arrangement: 

In case no instruction is provided in this regard in the SCC, the supplier will arrange 

transportation of the ordered goods as per its own procedure. The supplier shall be 

responsible for all loss, destructions, damage or deterioration of or to the goods from any 
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cause whatsoever while the goods after approval by the inspector are awaiting dispatch or 

delivery. 

11. Insurance 

11.1 Unless otherwise instructed in the SCC, the supplier shall make arrangements for insuring 

the goods against loss or damage incidental to manufacture or acquisition, transportation, 

storage and delivery in the following manner: 

i) in case of supply of domestic goods on Consignee site basis, the supplier shall be 

responsible till the entire stores contracted for arrive in good condition at destination. 

The transit risk in this respect shall be covered by the Supplier by getting the stores 

duly insured for an amount equal to 110% of the value of the goods from “warehouse 

to warehouse” (consignee site) on all risk basis. The insurance cover shall be 

obtained by the Supplier making the consignee as beneficiary and should be valid till 

3 months after the receipt of goods by the Consignee. 

ii) Deleted. 

12. Spare parts 

12.1 If specified in the List of Requirements and in the resultant contract, the supplier shall 

supply/provide any or all of the following materials, information etc. pertaining to spare 

parts manufactured and/or supplied by the supplier: 

i) The spare parts as selected by the Purchaser/Consignee to be purchased from the 

supplier, subject to the condition that such purchase of the spare parts shall not 

relieve the supplier of any contractual obligation including warranty obligations; and 

ii) In case the production of the spare parts is discontinued: 

• Sufficient advance notice to the Purchaser/Consignee before such 

discontinuation to provide adequate time to the purchaser to purchase the 

required spare parts etc., and 

• Immediately following such discontinuation, providing the 

Purchaser/Consignee, free of cost, the designs, drawings, layouts and 

specifications of the spare parts, as and if requested by the 

Purchaser/Consignee. 

12.2 Supplier shall carry sufficient inventories to assure ex-stock supply of consumable spares for 

the goods so that the same are supplied to the Purchaser/Consignee promptly on receipt of 

order from the Purchaser/Consignee. 
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13. Incidental services 

13.1 Subject to the stipulation, if any, in the SCC (Section – V), List of Requirements (Section – 

VI) and the Technical Specification (Section – VII), the supplier shall be required to perform 

the following services. 

i) Installation & commissioning, Supervision and Demonstration of the goods 

ii) Providing required jigs and tools for assembly, minor civil works required for the 

completion of the installation. 

iii) Training of Consignee‟s Doctors, Staff, operators etc. for operating and maintaining 

the goods 

iv) Supplying required number of operation & maintenance manual for the goods 

14. Distribution of Dispatch Documents for Clearance/Receipt of Goods 

The supplier shall send all the relevant  dispatch documents well in time to the 

Purchaser/Consignee. 

Unless otherwise specified in the SCC, the usual documents involved and the drill to be 

followed in general for this purpose are as follows. 

For Domestic Goods, including goods already imported by the supplier under its own 

arrangement 

i) Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and 

others concerned if mentioned in the contract, the complete details of despatch and 

also supply the following documents to them by registered post / speed post (or as 

instructed in the contract): 

ii) Four copies of supplier’s invoice showing contract number, goods description, 

quantity, unit price and total amount; 

iii) Two copies of packing list identifying contents of each package; 

iv) Inspection certificate issued by the nominated Inspection agency, if any. 

v) Certificate of origin; 

vi) Insurance Certificate as per GCC Clause 11. 

vii) Manufacturers/Supplier’s warranty certificate & In-house inspection certificate. 

viii) Deleted. 

15. Warranty 

15.1 The supplier warrants comprehensively that the goods supplied under the contract is new, 

unused and incorporate all recent improvements in design and materials unless prescribed 
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otherwise by the purchaser in the contract. The supplier further warrants that the goods 

supplied under the contract shall have no defect arising from design, materials or 

workmanship or from any act or omission of the supplier that may develop under normal use 

of the supplied goods under the conditions prevailing in India. 

15.2 This comprehensive warranty shall remain valid for 1 (One) year after the goods or any 

portion thereof as the case may be, have been delivered to the final destination and installed 

and commissioned at the final destination and accepted by the Purchaser/Consignee in terms 

of the contract, unless specified otherwise in the SCC. 

i) No conditional warranty will be acceptable. 

ii) Warranty as well as Comprehensive Maintenance contract will be inclusive of all 

accessories. 

iii) Replacement and repair will be under taken for the defective goods. 

iv) Proper marking has to be made for all spares for identification like printing of 

installation and repair dates. 

15.3 In case of any claim arising out of this warranty, the Purchaser/Consignee shall promptly 

notify the same in writing to the supplier. The period of the warranty will be as per G.C.C 

clause number 15.2 above irrespective of any other period mentioned elsewhere in the 

bidding documents. 

15.4 Upon receipt of such notice, the supplier shall, within 24 hours on a 24(hrs) X 7 (days) X 

365 (days) basis respond to take action to repair or replace the defective goods or parts 

thereof, free of cost, at the ultimate destination. The supplier shall take over the replaced 

parts/goods after providing their replacements and no claim, whatsoever shall lie on the 

purchaser for such replaced parts/goods thereafter. The penalty clause for non-rectification 

will be applicable as per tender conditions. 

15.5 In the event of any rectification of a defect or replacement of any defective goods during the 

warranty period, the warranty for the rectified/replaced goods shall be extended to a further 

period of 24 months from the date such rectified / replaced goods starts functioning to the 

satisfaction of the purchaser. In case the supplier is not able to rectify the defects to the full 

satisfaction of the purchaser the goods shall have to be replaced free of any charge with a 

new one and fresh warranty as per Clause 15.2 above shall be applicable. The decision of 

the purchaser in this respect shall be final and binding on the supplier. 

15.6 If the supplier, having been notified, fails to respond to take action to repair or replace the 
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defect(s) within 24 hours on a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may 

proceed to take such remedial action(s) as deemed fit by the purchaser, at the risk and 

expense of the supplier and without prejudice to other contractual rights and remedies, 

which the purchaser may have against the supplier. 

15.7 During Warranty period, the supplier is required to visit at each consignee‟s site at least 

once in 6 months commencing from the date of the installation for preventive maintenance 

of the goods. 

15.8 Deleted. 

15.9 Deleted 

16. Assignment 

16.1 The Supplier shall not assign, either in whole or in part, its contractual duties, 

responsibilities and obligations to perform the contract, except with the Purchaser‟s prior 

written permission. 

17. Sub Contracts 

17.1 The Supplier shall notify the Purchaser in writing of all sub contracts awarded under the 

contract if not already specified in its tender. Such notification, in its original tender or later, 

shall not relieve the Supplier from any of its liability or obligation under the terms and 

conditions of the contract. 

17.2 Sub contract shall be only for bought out items and sub-assemblies. 

17.3 Sub contracts shall also comply with the provisions of GCC Clause 4 (“Country of Origin”). 

18. Modification of contract 

18.1 If necessary, the purchaser may, by a written order given to the supplier at any time during 

the currency of the contract, amend the contract by making alterations and modifications 

within the general scope of contract in any one or more of the following: 

i) Specifications, drawings, designs etc. where goods to be supplied under the contract 

are to be specially manufactured for the purchaser, 

ii) Mode of packing, 

iii) Incidental services to be provided by the supplier 

iv) Mode of despatch, 

v) Place of delivery, and 

vi)  Any other area(s) of the contract, as felt necessary by the purchaser depending on 

the merits of the case. 
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18.2 In the event of any such modification/alteration causing increase or decrease in the cost of 

goods and services to be supplied and provided, or in the time required by the supplier to 

perform any obligation under the contract, an equitable adjustment shall be made in the 

contract price and/or contract delivery schedule, as the case may be, and the contract 

amended accordingly. If the supplier doesn‟t agree to the adjustment made by the 

Purchaser/Consignee, the supplier shall convey its views to the Purchaser/Consignee within 

twenty-one days from the date of the supplier‟s receipt of the Purchaser‟s/Consignee‟s 

amendment / modification of the contract. 

19. Prices 

19.1 Prices to be charged by the supplier for supply of goods and provision of services in terms of 

the contract shall not vary from the corresponding prices quoted by the supplier in its tender 

and incorporated in the contract except for any price adjustment authorised in the SCC. 

20. Taxes and Duties 

20.1 Supplier shall be entirely responsible for all taxes, duties, fees, levies etc. incurred until 

delivery of the contracted goods to the purchaser/consignee. 

20.2 Further instruction, if any, shall be as provided in the SCC. 

21. Terms and Mode of Payment 

21.1 Payment Terms 

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any 

other charges as per terms & conditions of contract in the following manner. 

A) Payment for Domestic Goods or Foreign origin located within India. 

  Payment shall be made in Indian Rupees as specified in the contract in the following 

manner: 

i) On delivery: 80 % payment of the contract price shall be made on receipt of goods 

in good condition and upon the submission of the following documents: 

• Four copies of supplier’s invoice showing contract number, goods 

description, quantity, unit price and total amount; 

• Consignee Receipt Certificate as per Section XVII in original issued by the 

authorized representative of the consignee/HLL Project in charge; 

• Two copies of packing list identifying contents of each package; 

• Inspection certificate issued by the nominated Inspection agency, if any; 

• Manufacturer’s/Supplier’s warranty certificate, if applicable. 
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• Deleted. 

ii)  On Acceptance: Balance 20 % payment would be made against “Final 

Acceptance Certificate‟ as per Section XVIII of goods to be issued by the consignees 

subject to recoveries, if any, either on account of non-rectification of 

defects/deficiencies not attended by the Supplier or otherwise. 

21.2 The supplier shall not claim any interest on payments under the contract. 

21.3 Where there is a statutory requirement for tax deduction at source, such deduction towards 

income tax and other tax as applicable will be made from the bills payable to the Supplier at 

rates as notified from time to time. 

21.4 Deleted. 

21.5 The payment shall be made in Indian Rupees. 

21.6 The supplier shall send its claim for payment in writing, when contractually due, along with 

relevant documents etc., duly signed with date, to the purchaser. 

21.7 While claiming payment, the supplier is also to certify in the bill that the payment being 

claimed is strictly in terms of the contract and all the obligations on the part of the supplier 

for claiming that payment has been fulfilled as required under the contract. 

21.8 Deleted 

21.9 In case where the supplier is not in a position to submit its bill for the balance payment for 

want of receipted copies of Inspection Note from the consignee and the consignee has not 

complained about the non-receipt, shortage, or defects in the supplies made, balance amount 

will be paid by the paying authority without consignees receipt certificate after three months 

from the date of the preceding part payment for the goods in question, subject to the 

following conditions: 

i) The supplier will make good any defect or deficiency that the consignee (s) may 

report within six months from the date of dispatch of goods. 

ii) Delay in supplies, if any, has been regularized. 

iii) The contract price where it is subject to variation has been finalized. 

iv) The supplier furnishes the following undertakings: 

• “I/We, certify that I/We have not received back the Inspection Note duly 

receipted by the consignee or any communication from the purchaser or the 

consignee about non-receipt, shortage or defects in the goods supplied. I/We

 agree to make good any defect or deficiency that the consignee may report 
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within three months from the date of receipt of this balance payment.” 

22. Delivery: 

22.1 The supplier shall deliver of the goods and perform the services under the contract within 

the time schedule specified by the Purchaser/Consignee in the List of Requirements and as 

incorporated in the contract. The time for and the date of delivery of the goods stipulated in 

the schedule shall be deemed to be of the essence of contract and the delivery must be 

completed not later than the date(s) as specified in the Contract. 

22.2 Subject to the provision under GCC clause 26, any unexcused delay by the supplier in 

maintaining its contractual obligations towards delivery of goods and performance of 

services shall render the supplier liable to any or all of the following sanctions: 

i) imposition of liquidated damages, 

ii) forfeiture of its performance security and 

iii) termination of the contract for default. 

22.3 If at any time during the currency of the contract, the supplier encounters conditions 

hindering timely delivery of the goods and performance of services, the supplier shall 

promptly inform the Purchaser/Consignee in writing about the same and its likely duration 

and make a request to the Purchaser/Consignee for extension of the delivery schedule 

accordingly. On receiving the supplier’s communication, the Purchaser/Consignee shall 

examine the situation as soon as possible and, at its discretion, may agree to extend the 

delivery schedule, with or without liquidated damages for completion of supplier’s 

contractual obligations by issuing an amendment to the contract. 

22.4 When the period of delivery is extended due to unexcused delay by the supplier, the 

amendment letter extending the delivery period shall, interalia contain the following 

conditions: 

i) The Purchaser/Consignee shall recover from the supplier, under the provisions of the 

clause 23 of the General Conditions of Contract, liquidated damages on the goods 

and services, which the Supplier has failed to deliver within the delivery period 

stipulated in the contract. 

ii) That no increase in price on account of any ground, whatsoever, including any 

stipulation in the contract for increase in price on any other ground and, also 

including statutory increase in GST or on account of any other tax or duty which 

may be levied in respect of the goods and services specified in the contract, which 
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takes place after the date of delivery stipulated in the contract shall be admissible on 

such of the said goods and services as are delivered and performed after the date of 

the delivery stipulated in the contract. 

iii) But nevertheless, the Purchaser/Consignee shall be entitled to the benefit of any 

decrease in price on account of reduction in or remission of GST or on account of 

any other grounds, which takes place after the expiry of the date of delivery 

stipulated in the contract. 

22.5 The supplier shall not dispatch the goods after expiry of the delivery period. The supplier is 

required to apply to the Purchaser/Consignee for extension of delivery period and obtain the 

same before despatch. In case the supplier dispatches the goods without obtaining an 

extension, it would be doing so at its own risk and no claim for payment for such supply and 

/ or any other expense related to such supply shall lie against the purchaser. 

23. Passing of Property: 

23.1 The property in the goods shall not pass to the purchaser unless and until the goods have 

been delivered to the consignee in accordance with the conditions of the contract. 

23.2 Where there is a contract for sale of specific goods and the supplier is bound to do 

something to the goods for the purpose of putting them into a deliverable state the property 

does not pass until such thing is done. 

23.3 Unless otherwise agreed, the goods remain at the supplier‟s risk until the property therein is 

transferred to the purchaser. 

24. Liquidated damages 

24.1 Subject to GCC clause 26, if the supplier fails to deliver any or all of the goods or fails to 

perform the services within the time frame(s) incorporated in the contract, the 

Purchaser/Consignee shall, without prejudice to other rights and remedies available to the 

Purchaser/Consignee under the contract, deduct from the contract price, as liquidated 

damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed supply of 

goods and/or services until actual delivery or performance subject to a maximum of 10% of 

the contract price. Once the maximum is reached Purchaser/Consignee may consider 

termination of the contract as per GCC 24. 

During the above-mentioned delayed period of supply and / or performance, the conditions 

incorporated under GCC sub-clause 22.4 above shall also apply. 

25. Termination for default 
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25.1 The Purchaser/Consignee, without prejudice to any other contractual rights and remedies 

available to it (the Purchaser/Consignee), may, by written notice of default sent to the 

supplier, terminate the contract in whole or in part, if the supplier fails to deliver any or all 

of the goods or fails to perform any other contractual obligation(s) within the time period 

specified in the contract, or within any extension thereof granted by the 

Purchaser/Consignee pursuant to GCC sub-clauses 22.3 and 22.4. 

25.2 In the event of the Purchaser/Consignee terminates the contract in whole or in part, pursuant 

to GCC sub-clause 24.1 above, the Purchaser/Consignee may procure goods and/or services 

similar to those cancelled, with such terms and conditions and in such manner as it deems fit 

and the supplier shall be liable to the Purchaser/Consignee for the extra expenditure, if any, 

incurred by the Purchaser/Consignee for arranging such procurement. 

25.3 Unless otherwise instructed by the Purchaser/Consignee, the supplier shall continue to 

perform the contract to the extent not terminated. 

26. Termination for insolvency 

26.1 If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the right to 

terminate the contract at any time, by serving written notice to the supplier without any 

compensation, whatsoever, to the supplier, subject to further condition that such termination 

will not prejudice or affect the rights and remedies which have accrued and / or will accrue 

thereafter to the Purchaser/Consignee. 

27. Force Majeure 

27.1 Notwithstanding the provisions contained in GCC clauses 22, 23 and 24, the supplier shall 

not be liable for imposition of any such sanction so long the delay and/or failure of the 

supplier in fulfilling its obligations under the contract is the result of an event of Force 

Majeure. 

27.2 For purposes of this clause, Force Majeure means an event beyond the control of the 

supplier and not involving the supplier’s fault or negligence and which is not foreseeable 

and not brought about at the instance of , the party claiming to be affected by such event and 

which has caused the non – performance or delay in performance. Such events may include, 

but are not restricted to, acts of the Purchaser/Consignee either in its sovereign or 

contractual capacity, wars or revolutions, hostility, acts of public enemy, civil commotion, 

sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes excluding by 

its employees, lockouts excluding by its management, and freight embargoes. 
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27.3 If a Force Majeure situation arises, the supplier shall promptly notify the 

Purchaser/Consignee in writing of such conditions and the cause thereof within twenty-one 

days of occurrence of such event. Unless otherwise directed by the Purchaser/Consignee in 

writing, the supplier shall continue to perform its obligations under the contract as far as 

reasonably practical, and shall seek all reasonable alternative means for performance not 

prevented by the Force Majeure event. 

27.4 If the performance in whole or in part or any obligation under this contract is prevented or 

delayed by any reason of Force Majeure for a period exceeding sixty days, either party may 

at its option terminate the contract without any financial repercussion on either side. 

27.5 In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil its 

contractual commitment and responsibility, the Purchaser/Consignee will notify the supplier 

accordingly and subsequent actions taken on similar lines described in above sub-

paragraphs. 

28. Termination for convenience 

28.1 The Purchaser/Consignee reserves the right to terminate the contract, in whole or in part for 

its (Purchaser‟s/Consignee ‟s) convenience, by serving written notice on the supplier at any 

time during the currency of the contract. The notice shall specify that the termination is for 

the convenience of the Purchaser/Consignee. The notice shall also indicate interalia, the 

extent to which the supplier‟s performance under the contract is terminated, and the date 

with effect from which such termination will become effective. 

28.2 The goods and services that are complete and ready in terms of the contract for delivery and 

performance within thirty days after the supplier‟s receipt of the notice of termination shall 

be accepted by the Purchaser/Consignee following the contract terms, conditions and prices. 

For the remaining goods and services, the Purchaser/Consignee may decide: 

i) To get any portion of the balance completed and delivered at the contract terms, 

conditions and prices; and / or 

ii) To cancel the remaining portion of the goods and services and compensate the 

supplier by paying an agreed amount for the cost incurred by the supplier towards 

the remaining portion of the goods and services. 

29. Governing language 

29.1 The contract shall be written in English language following the provision as contained in 

GIT clause 4. All correspondence and other documents pertaining to the contract, which the 
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parties exchange, shall also be written accordingly in that language. 

30. Notices 

30.1 Notice, if any, relating to the contract given by one party to the other, shall be sent in writing 

or by cable or telex or facsimile and confirmed in writing. The procedure will also provide 

the sender of the notice, the proof of receipt of the notice by the receiver. The addresses of 

the parties for exchanging such notices will be the addresses as incorporated in the contract. 

30.2 The effective date of a notice shall be either the date when delivered to the recipient or the 

effective date specifically mentioned in the notice, whichever is later. 

31. Resolution of disputes 

31.1 If dispute or difference of any kind shall arise between the Purchaser/Consignee and the 

supplier in connection with or relating to the contract, the parties shall make every effort to 

resolve the same amicably by mutual consultations. 

31.2 If the parties fail to resolve their disputes of differences by such mutual consultation within 

twenty-one days of its occurrence, then, unless otherwise provided in the SCC, either the 

Purchaser/Consignee or the supplier may give notice to the other party of its intention to 

commence arbitration, as hereinafter provided, the applicable arbitration procedure will be 

as per the Arbitration and Conciliation Act, 1996 of India. Such dispute or difference shall 

be referred to the sole arbitrator appointed by the CMD of HLL Lifecare Limited. The award 

of the arbitrator shall be final and binding on the parties to the contract subject to the 

provision that the Arbitrator shall give reasoned award in case the value of claim in 

reference exceeds Rupees One lakh (Rs. 1,00,000/-) 

31.3 Venue of Arbitration: The venue of arbitration shall be at Thiruvananthapuram, Kerala. 

32. Applicable Law 

32.1 The contract shall be governed by Sales of Goods Act and Indian Contract Act. It shall be 

interpreted in accordance with the laws of India for the time being in force. 

33. Withholding and Lien in respect of sums claimed 

33.1 Whenever any claim for payment arises under the contract against the supplier the purchaser 

shall be entitled to withhold and also have a lien to retain such sum from the security deposit 

or sum of money arising out of under any other contract made by the supplier with the 

purchaser, pending finalization or adjudication of any such claim. 

33.2 It is an agreed term of the contract that the sum of money so withheld or retained under the 

lien referred to above, by the purchaser, will be kept withheld or retained till the claim 
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arising out of the contract is determined by the Arbitrator or by the competent court as the 

case may be, and the supplier will have no claim for interest or damages whatsoever on any 

account in respect of such withholding or retention. 

34. General/ Miscellaneous Clauses 

34.1 Each member/constituent of the Supplier/its Indian Agent, in case of consortium shall be 

jointly and severally liable to and responsible for all obligations towards the 

Purchaser/Consignee for performance of contract/services including that of its 

Associates/Sub Contractors under the Contract. 

34.2 The Supplier/its Indian Agent shall at all times, indemnify and keep indemnified the 

Purchaser against all claims/damages etc. for any infringement of any Intellectual Property 

Rights (IPR) while Providing its services under the Contract. 

34.3 The Supplier/its Agent shall, at all times, indemnify and keep indemnified the 

Purchaser/Consignee against any claims in respect of any damages or compensation payable 

in consequences of any accident or injury sustained or suffered by its employees or agents or 

by any other third party resulting from or by any action, omission or operation conducted by 

or on behalf of the supplier/its associate/affiliate etc. 

34.4 All claims regarding indemnity shall survive the termination or expiry of the contract. 
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SECTION – V SPECIAL CONDITIONS OF CONTRACT (SCC) 

 

The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding 

clauses of General Conditions of Contract (GCC) relating to the SCC stipulations have also been 

incorporated below. 

Comprehensive warranty of 1 year  & CMC not required. 

These Special Conditions will modify/substitute/supplement the corresponding (GCC) clauses. 

Whenever there is any conflict between the provision in the GCC and that in the SCC, the provision 

contained in the SCC shall prevail. 
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SECTION – VI LIST OF REQUIREMENTS 

 

Part I: 

Item No. Description of Items 

 

1 
Supply, Installation, Testing, Commissioning of Air Conditioning system at 

registration counter, SOPD Block, JIPMER campus Puducherry. 

 

Part II: Required Schedule & Part III: Installation, Testing & Commissioning: 

Within 3 month from date of Letter of Award or handing over of the site by engineer In-charge, 

whichever is later. The delay on the part of the supplier to install and commission the equipment 

will attract the provisions as contained in the liquidated damage clause. 

Part IV: Deleted 

Part V: Deleted 

Part VI: Required Terms of Delivery and Destination. 

a) For Indigenous goods or for imported goods supplied from India: 3 month from the award 

of work for SITC at the Consignee Site. Destination/Consignee details are given in Section XXI  

Part VII: Inspection 

a) For Indigenous goods or for imported goods if supplied from India: At consignee site by 

the respective project In-charge of HLL or his authorized representative. 

Part VIII: Other special conditions: 

1. Required size, model, type & design shall be approved by concerned officer/Engineer-in- 

charge before the actual delivery for installation. 

2. All the items including for this works shall be provided by the supplier & shall of best 

quality approved by the Engineer in charge. 

3. The color options shall, if any be confirmed with HLL Engineer In charge. 

4. Measurements in drawings are indicative only. Site Measurements shall be taken before 

production and approvals shall be taken from HLL before starting the work. 

5. All the necessary accessories/required items should be provided at the time of installation. 
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SECTION – VII TECHNICAL SPECIFICATIONS 

 

Note 1: Tenderer’s attention is drawn to GIT clause 18 and GIT sub-clause 11.1(c).  The tenderer is to 

provide the required details, information, confirmations, etc. accordingly failing that it’s tender is 

liable to be ignored. 

Note 2:   OPTIONAL ITEMS: Bidders are requested to quote for all the available options as   asked 

in the bidding document with reasonable pricing. However the pricing for optional items will not be 

considered for price comparison for ranking purpose. 

 

PART 1 - BRIEF DESCRIPTION OF WORK 

 

1.1 SCOPE OF WORK 

The scope of work covers supply, installation, testing and commissioning of Air- conditioning 

System at Registration Counter, SOPD Block, JIPMER. 

1.2 SPACE TO BE AIR CONDITIONED 

The space to be air-conditioned is tentatively as per the drawings attached. Tenderers are advised to 

visit the site before submitting their bids. 

1.3 BILL OF QUANTITIES & EQUIPMENT 

The details of equipment and the bill of quantities required are furnished in relevant sections of this 

document. The technical specifications are also described.  The tenderers are required to fill in the 

prices item wise all inclusive, as per format and submit the Bill of Quantities. The rate quoted 

should be inclusive of taxes, duties, freight, packing and forwarding, GST, loading, unloading, 

handling at site, etc. The tenderer shall not be eligible for any extra amount due to change in taxes, 

duties, etc. 

PART -2 TECHNICAL DETAILS 

2.1 SCOPE OF WORK 

The complete scope of work shall cover supply, installation, testing and commissioning of Air 

Conditioning System at Registration counter, SOPD Block, JIPMER including sizing of ducts & 

pipes routing. The contractor shall submit the design & drawings for approval and obtain approval 

from Consultant/Client before commencement of works. The scope of work includes testing for air 

changes per hour with fresh air changes, Air velocity&, Positive pressure. 
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2.2 BASIS OF DESIGN 

The entire system has been designed based on climatological data available as given under the 

section basis of Design. The technical requirements given under here are only indicative and not 

descriptive and the contractor shall ensure that the whole system supplied is complete in all 

respects for the smooth operation of the plant and should be suitable for the rated performance 

2.3 TERMS AND DEFINITIONS 

The following terms have been used in the tender specifications, drawings, etc.  

BIS   Bureau of Indian Standards 

ASHRAE American society of Heating, Refrigeration 

   and Air-conditioning Engineers, USA. 

ASME  American Society of Mechanical Engineers.  

ASA  American Standard Association. 

B.S  British Standards 

CMH  Cubic Meter per Hour 

CFM  Cubic Feet per Minute  

US GPM US Gallons perMinute 

IGPM  Imperial Gallons per Minute. 

RPM  Revolutions per Minute  

BTU/Hr.  British Thermal Unit per Hour  

KCal/Hr. Kilo Calories per Hour 

HZ  Hertz 

H.P.  Horse Power 

Kg/CM2  Kilo Gram per Square Centimeter  

SG  Supply Air Grilles 

SD  Supply Air Diffuser 

SAF  Supply Air Filters 

FD  Fire Damper 

VCD  Volume Control Damper 

RG  Return Air Grilles 

RD  Return air diffuser 

FAD  Fresh Air Damper 

RH  Relative Humidity 



47 

 

 

HLL/IDN/CHN/18-19/015  16.10.2018 

 

DB  Dry Bulb Temperature 

WB  Wet Bulb Temperature 

MV  Mechanical Ventilation 

DP  Drain Point. 

RO  Rate Only 

 

The design, manufacture, identification of material and testing of the equipment covered in this 

specification shall comply with the latest edition of the appropriate standard of the following: 

1) Duct Work - IS:655 (latest edition) 

2) Welding - IS:3589 

3) Refrigeration and Air-conditioning - As per ASHRAE/ISI air-conditioning and 

refrigeration institute standards. 

4) Sluice Valves for Water Lines - IS:778-1980 

5) Copper alloy Gate/ Globe / Check Valve for water lines - IS:778 

6) Colour code for the identification of pipe lines - IS:2379-1963 

7) Specific requirements for the direct switching of the individual motors  - IS:4064 

(Part-II)-1978 

8) PVC insulated (HD) Electric Cables for working voltage up including 1100 Volts 

- IS:1554 (Part I) 

9) Starters - IS:8554 (Part-I) 1979 

10) HRC Cartridge fuse links upto 650 Volts - IS:2208 

11) Inspection and testing of installation IS:732 (Part-III) 1979 

12) Galvanized steel wire for fencing - IS:277-1977 

13) Three phase induction motors - IS:325 

14) Horizontal centrifugal pumps - IS:1620 

15) Wrought aluminum and aluminum alloy sheet and strip for general engineering 

purposes - IS:737 

16) Bourdan tube pressure & vacuum gauges - IS:3624 

17) Glossary of terms used in refrigeration and air-conditioning - IS:3615 

18) Code for practice for standard for selection of standard worm and helical gears 

19) - IS:7403 

20) PVC insulated (heavy duty) electric cables for working voltage upto and including 
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1100 watts: -IS:1554 (Part-I) 

21) Expanded Polystyrene (EPS) : - IS 4671. 

22) Resin bonded glass wool: - IS 8183. 

 

2.4 SAFETY CODES 

The following IS codes shall be followed: 

1) Safety code for mechanical refrigeration - IS:660 

2) Safety code for air-conditioning - IS:659 

3) Safety code for scaffolds & ladders -IS:3696 

4) Code of practice for fire precautions in welding & cutting operations - IS:3016 

5) Code for safety procedures and practices in electrical works - IS:5216 

6) Code of practice for safety and health requirements in electrical & gas welding 

and cutting operations - IS:3696 

7) Indian Electricity Act 1910 

8) Electricity Supply Act and Indian Electricity Rules. 

 

2.5 MACHINERY - AIR COOLED PACKAGED/DUCTABLE AIR CONDITIONING 

UNIT 

1. CABINET 

The packaged split air conditioning units shall have metal cabinet of min 1.6mm thick (16 gauge) 

galvanized sheet steel. The body should be machine pressed and adequately stiffened. The body 

should be chemically treated for corrosion resistance and Polyester powder coated. 

2. COMPRESSOR 

All compressors shall be hermetically sealed scroll type of suitable capacities. Compressor shall be 

suitable for R22 refrigerant. The compressor shall be electrically interlocked with indoor and 

outdoor fan motors, HP/LP cutouts and thermostat in the evaporator. The compressor shall be 

housed inside the Condenser. 

3. CONDENSER (AIR COOLED) 

The coils shall be made of copper hydraulically bonded with aluminium fins. The tubes shall have 

a minimum of 9.5 mm outer diameter, firmly bonded with aluminium fins spaced at 12-14 

fins/inch. The air velocity across the face of the coil shall not exceed 
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200 m/min. The coils shall be designed for a maximum working pressure of 35 kg./sq.cm. The 

condenser coil shall be protected on the open end by a wire mesh duly powder coated/plastic 

coated. 

4. EVAPORATOR COIL 

The coils shall be made of copper hydraulically bonded with aluminium fins. The coils shall be 

hydrophilic in nature. The tubes shall have a minimum of 9.5 mm outer diameter, firmly bonded 

with aluminium fins spaced at 12-14 fins/inch. The air velocity across the face of the coil shall not 

exceed 170 m/min. The coils shall be designed for  a maximum working pressure of 35 kg/sq.cm. 

The circuit should include a thermostatic expansion valve/capillary tube, distributor, liquid strainer, 

suction line shut off valve and liquid line shut off valve. 

5. CONDENSER MOTOR 

The condenser motor shall be of IP-55 rating. 

6. REFRIGERATION PIPING AND ACCESSORIES 

Only hard drawn copper shall be used in piping with brass fittings wherever required. Brazing shall 

be with silver copper phosphorous alloy. Horizontal lines shall have a grading of at least 1:250 

away from the compressor and towards condenser to prevent gravity draining of oil to compressor. 

Liquid lines shall be sized to ensure that flashing of liquid refrigerant does not occur. The circuit 

should include a thermostatic expansion valve, distributors, liquid strainer, de-hydrator and liquid 

lines shut off valve and suction lien shut off valve. 

Leaks shall be tested with soap solution at a minimum pressure of 21 kg/sq.cm. After  all leaks 

have been repaired, system shall be tested with the test pressure maintained for a period of not less 

than 8 hours. No measurable drop in pressure should be detected after the pressure readings are 

adjusted for temperature changes. After satisfactory completion of the pressure test, the system 

shall be evacuated to reduce the pressure to 0.1 Kg/Sq.cm. for a period of 6 hours and vacuum 

broken. A vacuum pump connected to the refrigeration system shall be used to create the vacuum 

and the installed compressor shall not be used to create the purpose. The system shall again be 

evacuated and a vacuum of 0.01 Kg/Sq.cm. maintain for 24 hours before charging with correct 

quantity of refrigerant and oil. The system shall be operated for 12 hours and then again tested for 

leaks. 

7. DRAIN PIPING 

Drain pipe shall be of 32mm and 40mm dia. PVC pipes. All units shall be provided with 
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independent drain lines. And all the drain line shall be insulated up to floor level. The drain shall be 

taken to the nearest exit points. 

8. FAN 

Fan section including wheel and housing shall be of heavy gauge steel/aluminum.  Fans shall be 

centrifugal, forward curved multi-blade type. Fan housing shall have inlets and guide vanes for 

smooth air flow. Fans shall be complete with drive motor.  The fans should be statically and 

dynamically balanced. The fan motor should be resilient mounted. The fan should deliver a static 

pressure of 125 mm. 

9. DAMPERS 

All fresh air intakes shall be provided with dampers. The fan outlets should be controllable with a 

damper. The supply collars, wherever mentioned, shall be provided with collar dampers. 

10. FILTERS 

All evaporator units shall be provided with air filters capable for filtration unto 20 microns. The 

filters shall be of washable synthetic fiber type. 

11. CONTROL PANEL 

All units shall have independent electrical control panels housing contactors, overload relays, 

voltage cutouts, time delays, interlocks, strip connectors, indication lamps, and control fuse. All 

these have to be housed inside the Outdoor unit of each circuit. 

12. THERMOSTAT 

The Thermostat shall be control wired with the control panel and shall be placed in the return air 

path inside the boxing. 

13. HANGING ROD/ SUPPORTS 

Indoor Units should be mounted with 10/12 mm thick rod using anchor fastener. Ducts should be 

mounted with 8 mm thick rod using anchor fastener for every 2.5 meter  

14. TESTING 

Light test/ smoke test should be carried out for ducts. Pressure test for pipe lines should be 

conducted for at least 24 hrs. Dry run should be conducted for at least 6hours. Final test should be 

carried out for at least continuous 36 hours.   

15. ELECTRIC MOTOR 
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The electric motor driving the compressor shall be as per manufacturer’s standard for this 

compressor and motor shall be suitable for operation on A.C. supply. The motor shall be 

continuous duty rated for the application. The motor shall be selected such a way that the motor 

rating is for actual requirement. 

The motor shall be provided with suitable bearing to take care of loads/thrust. Necessary 

lubricators shall be provided to enable the bearings to be correctly greased as required. The 

tenderer shall also calculate KW/TR. 

 

16. AHU 

The AHU shall be AR certified floor mounted/ceiling suspended type, double skinned type made of 

0.6mm pre-coated GI sheets on both sides min 40mm thick PUF CFC 

free, 40kg/m3 between sheets, SS 304 drain pan with nitrile rubber insulation, GSS base channel. 

Suitable for DX coil of copper 8 rows min, Aluminum fins, with synthetic non woven type pre 

(EU4) and fine filters (EU 7) filtration up to 3microins. The AHU shall be with suitable static 

blower DIDW, centrifugal, forward curved blade, belt driven for hepa filter application comprising 

of suitable rated motor min EFF1 rated. The AHU shall also be provided with manual volume 

control damper on supply, return and fresh air sides to control the air volume. The AHU shall be 

UL certified for safety. The AHU shall be provided with access doors for filter cleaning and 

maintenance etc. 

 

 

2.6 DUCTING SYSTEM 

This section deals with supply, erection, testing and commissioning of all sheet metal ductwork 

conforming to specifications given below. The ducts shall be of factory fabricated. 

1. MATERIAL FOR DUCTING 

All ducts shall be fabricated from galvanized sheet of 120 gm/sq.m (Class VIII) confirming to IS 

277-1962 (revised). The fabrication of duct shall strictly conform to ISS 655-1963. The thickness 

of the sheet shall be as follows: 
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Maximum 

size 

(mm) 

Thickness of 

sheet 

(mm) 

Type of transverse 

connections 

joint Bracing (if 

any) 

Upto 300 0.63  

24 G 

S-drive, pocket or bar slips, on 

2.5m centres 

None 

301 to 600 

601 to 750 

0.63 

24 G 

S-drive, pocket or bar slips, on 

2.5m centres S-drive, 25mm 

pocket or 25mm bar slips on  

2.5m centres drive 

25x25x3mm angle 

1.2m from joint 

751 to 1000 

1001 to 1500 

0.80 

22 G 

40x40mm angle connections, or 

40mm pocket or 40mm bar slips, 

with 35x3mm bar reinforcing on 

2.5m centres 

40x40x2mm angle 

1.2m from joint 

1501 to 2250 1.00 

20 G 

40x40mm angle connections, or 

40mm pocket or 40mm bar slips, 

1 m maximum centres with 

35x3mm bar reinforcing 

40x40x3mm angle/ 

40x40x3mm angle 

60mm from joint. 

2251 & above 1.25 

18 G 

50x50mm angle connections, or 

40mm pocket or 40mm bar slips, 

1 m maximum centres with 

35x3mm bar reinforcing 

40x40x3mm angle

 / 

40x40x3mm angle

 60mm 

from joint. 

The following points shall be also taken into account while fabrication of ducts. 

1) All ducts shall be as per gauges, etc. indicated on the approved drawings. 

2) All ducts of size larger than 450 mm shall be cross broken. 

3) All ducts shall be supported from RCC/truss by means of MS rods, angles, etc. 

4) The ductwork shall not extend outside and beyond height limits as specified on the 

approved drawings. 

5) All ducts shall be reinforced, if necessary and must be secured in place so as to 

avoid shifting of the ducts on its supports. 

6) The vanes shall be provided and securely fastened to prevent noise and vibration. 

7) The rubber gasket shall be installed between duct flanges in  all  connections  and 

joints. 
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8) The ductwork can be modified in consultation with Purchaser to suit actual 

conditions  in the building. 

9) All flanges and supports should be primer coated on all surfaces before erection 

and painted with aluminum paint thereafter. 

10) The flexible joints are to be fitted to the suction and delivery of all fans with 

double heavy canvass. The length of flexible joints should not be less than 150 mm. 

11) All sheet metal gauges and fabrication procedure as given in BIS specification 

shall   be strictly adhered to. The BIS specification shall form part of this contract. 

2. GRILLES/DIFFUSERS 

 Material of construction - Extruded Aluminum 

 Supply air and return air grilles shall be continuous type and shall be fixed as given in the 

approved drawing. The square/rectangular diffusers shall be flush or step down  type to 

match false ceiling pattern. The diffuser blades shall be die formed, flush mounted with 

single or double direction airflow. Supply of frames for fixing the grilles/diffusers, if 

required, is also in the scope of the contractor. 

 Return air grilles shall be with blanks and return air provisions. The size and appearance 

shall match with supply air grilles. The supply air grilles shall form part of the continuous 

return air grilles. The fixing of grillers/diffusers should be done in close co-ordination with 

false ceiling work and as directed by Purchaser. 

 The aluminum grilles/diffusers, etc. shall be powder coated of colours to match the 

interiors. However, successful bidder shall have to obtain prior approval regarding colour, 

finish, shape, etc. of grilles/diffusers and sample should be submitted to Purchaser for 

approval. 

 

3. TESTING 

The complete duct system shall be tested for air leakage and complete air distribution systems shall 

be balanced in accordance with the approved drawings for achieving designed values inside the 

building. 
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2.7 THERMAL / ACOUSTIC INSULATION 

2.7.1 MATERIAL 

 Insulation material shall be Closed Cell Elastomeric Nitrile Butadiene Rubber. 

 Insulation material shall have anti-microbial product protection. The antimicrobial product 

protection shall be an integral part of insulation that is built-in during the manufacturing 

process and the product protection should not allow the microbes to function, grow and 

reproduce. 

 Resistance towards microbiological growth on insulation surface should confirm to 

following standards: Fungi Resistance – ASTM G21 where the fungal growth on the 

surface is NIL after 28 days of incubation at 28 – 30 deg C and Bacterial resistance – 

ASTM E 2180 where the reduction of bacterial growth is minimum 99.9% after 24 hours of 

incubation at 34 – 38 deg C. 

 

 EN12667 

 The insulation shall have fire performance such that it passes Class 1 as per BS476 Part 7 

for surface spread of flame as per BS 476 and also pass Fire Propagation requirement as per 

BS476 Part 6 to meet the Class ‘O’ Fire category as per 1991 Building Regulations 

(England & Wales) and the Building Standards (Scotland) Regulations 1990. 

 Water vapour permeability shall not exceed 1.74 x 10-14 Kg/m.s.Pa, i.e. Moisture Diffusion 

Resistance Factor or ‘µ’ value should be minimum 10,000 according to EN 12086 

 Density of Material shall be between 40 to 60 Kg/m3. 

 

2.7.2 DUCT INSULATION 

 External thermal insulation shall be provided as follow: 

 The thickness of Nitrile rubber shall be as shown on drawing or identified in the schedule of 

quantity. Following procedure shall be adhered to: 

 Duct surfaces shall be cleaned to remove all grease, oil, dirt, etc. prior to carrying out 

insulation work. Measurement of surface dimensions shall be taken properly to cut closed 

cell elastomeric rubbers sheets to size with sufficient allowance in dimension. 

 Material shall be fitted under compression and no stretching of material shall be permitted. 

A thin film of adhesive shall be applied on the back of the insulating material sheet and then 
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on to the metal surface. When adhesive is tack dry, insulating material sheet shall be placed 

in position and pressed firmly to achieve a good bond. All longitudinal and transverse joints 

shall be sealed as per manufacturer recommendations. The adhesive shall be strictly as 

recommended by the manufacturer. 

 The detailed Application specifications are mentioned separately. 

 

2.7.3 INSULATION OF DUCTS EXPOSED DIRECTLY TO SUNLIGHT 

 For installations exposed to sunlight, after giving 36 hours curing time for the adhesive 

apply manufacturer’s recommended UV/Mechanical Protection. Please refer the separate 

detailed guidelines on UV/Mechanical Protection. 

 

2.7.4 PIPING INSULATION 

All chilled water, refrigerant and condensate drain pipe shall be insulated in the manner specified 

herein. An air gap of 25 mm shall be present between adjacent insulation surfaces carrying chilled 

water or refrigerant. Before applying insulation, all pipes shall be brushed and cleaned. All Pipe 

surfaces shall be free from dirt, dust, mortar, grease, oil, etc. Nitrile Rubber insulation shall be 

applied as follows: 

 Insulating material in tube form shall be sleeved on the pipes. 

 On existing piping, slit opened tube of the insulating material (slit with a very sharp knife in 

a straight line) shall be placed over the pipe and adhesive shall be applied as suggested by 

the manufacturer. 

 Adhesive must be allowed to tack dry and then press surface firmly together starting from 

butt ends and working towards centre. 

 Wherever flat sheets shall be used it shall be cut out in correct dimension.   All longitudinal 

and transverse joints shall be sealed as per manufacturer recommendations. 

 The insulation shall be continuous over the entire run of piping, fittings and valves. 

 All valves, fittings, joints, strainers, etc. in chilled water piping  shall  be  insulated to the 

same thickness as specified for the main run of piping and application shall be same as 

above. Valves bonnet, yokes and spindles shall be insulated in such a manner as not to 

cause damage to insulation when the valve is used or serviced. 

 The detailed application specifications are as mentioned separately. The manufacturer’s trained 
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installer should only be used for installation. 

 

2.7.5 RECOMMENDED ADHESIVE 

In all cases, the manufacturer’s recommended Adhesive should be used for the specified purpose. 

 

2.7.6 ACOUSTIC INSULATION 

Material shall be engineered Nitrile Rubber open cell foam. 

The Random Incidence Sound Absorption Coefficients (RISACs) across the octave band 

frequencies; tested as per ISO 354, and Noise Reduction Coefficients (NRCs) for the Acoustic 

Insulation should be minimum as per the below chart: 

 

Freq 

(Hz) 

12

5 

250 500 1000 2000 4000 NRC 

10 mm 0.0

3 

0.04 0.14 0.40 0.88 1.00 0.40 

15 mm 0.0

1 

0.09 0.29 0.74 1.08 0.83 0.55 

20 mm 0.0

4 

0.13 0.40 0.90 1.04 0.90 0.60 

25 mm 0.0

5 

0.25 0.86 1.14 0.88 0.99 0.80 

30 mm 0.0

7 

0.32 0.99 1.16 0.93 1.08 0.85 

50 mm 0.2

3 

0.73 1.29 0.99 1.09 1.11 1.05 

 

 The material should be fibre free. 

 The density of the acoustic insulation should be minimum 140 Kg/m3 

 The insulation should have Microban®*; Built-in Anti-Microbial Product Protection, and 

should pass Fungi Resistance as per ASTM G  21  and  Bacterial Resistance as per ASTM 

E 2180. 
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 The insulation should be non-eroding & should pass Air Erosion 

 Resistance Test in accordance to ASTM Standard C 1071-05 (section 12.7). 

 The material should  have  a  thermal  conductivity  not  exceeding  0.047 W/m.K @ 20 

Deg. C 

 The material should withstand maximum surface temperature of +850C and minimum 

surface temperature of -200C 

 The material should confirm to Class 1 rating for surface spread of Flame in accordance 

to BS 476 Part 7 & UL 94 (HBF, HF 1 & HF 2) in accordance to UL 94, 1996. 

 Thickness shall be 09mm for Duct Acoustic Lining 

 Duct so identified and marked on Drawings and included in Schedule of Quantities shall be 

provided with internal acoustic lining for a distance of minimum 6 meters (or 30% of the 

duct length whichever is more) 

 Thickness of the insulation material shall be as specified for the individual application. The 

insulation should be installed as per manufacturer’s recommendation. 

 

2.7.7 ACCESSORIES 

Adhesive to adhere insulation to the inside walls of the duct shall be from the Insulation manufacturer 

only. 

 

2.8 FIRE DAMPERS 

This section deals with supply, erection, testing and commissioning of fire dampers and box type 

dampers, conforming to general specification and suitable for duty selected, indicated in schedule 

of equipment/material. 

1) DAMPERS 

 The fire dampers of at least two hour rating shall be provided in all return air ducts at wall 

crossing.  

 6G GSS sheet blade and frame with 165mm casing, heavy duty interlocking blades and 

fully enclosed bade linkage mechanism, SS lateral seal blade seals, self-lubricating sintered 

bronze bushes, fire rating as per UL555-1995 tested as per BS-476 part 20 with 18G 

extended sleeve 450mm and with  fusible  link, spring mechanism control panel temp 
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sensor, smoke sensor, limit  switch  with lever for auto shut off in case of fire/smoke 

 In the normal position the blades of the dampers shall remain open to allow maximum air to 

flow. The dampers shall be actuated using fusible link and spring mechanism. The fire 

damper shall also close due to temperature rise above 74oC. 

 All fire dampers shall be mounted on wall with a duct sleeve 400 mm long depending on 

the wall thickness. The sleeve shall be factory fitted on the fire damper. The joint at the 

sleeve end shall be slip on type. Minimum thickness of GI sheet used for sleeves shall be 

18G. 

 

2) EXHAUST AIR BLOWERS 

Line exhaust air flow duct blowers suitable for single phase operations with direct driven class F 

motor, IP 54 insulation, max 1400rpm, necessary steel frame, and complete with GI box, with an 

operating sound level not exceeding 60dB at 3m distance. 

 

2.9 PAINTING WORK 

 

 All equipment shall be painted as specified under respective headings. Grilles/ diffusers 

shall be powder coated as per approved colour matching with interiors. The contractor has to get 

approval of the quality and colour of paints for all types of painting work. 

All pipes for chilled water shall be painted as per standard code of practice and arrows indicating 

direction of flow of water shall be marked. 

 

COLOUR SCHEME FOR THE PLANT AND EQUIPMENT 

 

i) Compressor ..  Battle ship grey 

ii) Condenser ..  Battle ship grey 

iii) Refrigerant discharge line .. Red 

iv) Refrigerant liquid line .. Yellow 

v) Steel supports .. Black 

vi) Direction of flow of refrigerant .. White arrows 

vii) Electrical panels/sub-panel/remote control console .. Light grey or any approved 
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viii) Cable trays .. Black 

xi) Supports for ducts/open ducts .. Black. 

 

 

PART –III MODE OF MEASUREMENT 

 

THE FOLLOWING MEASUREMENT CODE SHALL APPLY TO THIS CONTRACT:- 

3.1 MECHANICAL ITEMS 

3.1.1 DUCTING 

i. All sheet metal ducting work shall be measured in terms of final sheet area installed in Sq. 

m. Eg:- Measurement of 600 mm x 300 mm duct of 1 m length = [(600+300)x2x1]/1000 = 

1.80 Sq.m. 

ii. Duct fittings such as bends, elbows, tap-offs, collars, transformation pieces etc. shall be 

treated as ordinary duct pieces with their length measured along their centre line as 

mentioned in point (i). 

iii. Vanes, splitters, duct dampers, deflectors, access doors, etc. which are required to be 

installed in the duct work shall not be measured separately as it shall form part of the duct 

work. 

iv. Duct supports, stiffening members, etc. shall not be measured separately. All such 

supports/hangers shall form part of duct work. 

v. Equipment connections such as canvas/asbestos/Rexene shall be deemed to be part of the 

duct work, and no separate measurement shall be allowed. 

vi. No separate special measurement shall be made for bends, transformation pieces, tap offset, 

elbows, etc. 

3.1.2 Grilles: 

All grills will be measured in terms of effective area in Sq.m. 

 

3.1.3 Diffusers: 

Diffusers will be measured in terms of effective area in Sq.m. 
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3.1.4 Ducting Insulation 

i) Ducting insulation will be measured on the basis of centerline of insulation and not the 

outer line of insulation. Eg:- Measurement of 25mm thick insulation on 600 

mmx300mm duct of 1m length = [(600+25)+(300+25)]x2x1] /1000Sq.m  

ii) No separate special measurement shall be made for insulation of bends, transformation 

pieces, tap offs, elbows, etc. All such insulation shall be treated as standard duct insulation. 

iii) Insulation item  shall include all accessories  and   finishes  as specified. No separate 

measurement will be made for such items. 

 

3.2 Electrical items 

 

Mode of Measurement of Electrical Items 

The Works shall be measured, as prescribed in the specification of  work,  notwithstanding any 

general or local custom, except where otherwise specifically described or prescribed in the 

Contract. Wherever not specifically mentioned in the Contract, the mode of measurement as 

prescribed in the relevant IS codes shall be applicable and binding to the Contract. Only the latest 

editions of all the codes of practices including all latest official amendments and revisions shall be 

applicable. 

 

PART-IV TESTING OF AIR-CONDITIONING SYSTEM 

 

1) Routine and type tests for the various items of equipment of the system shall be performed 

at the Contractor’s own cost and test certificates are to be submitted. 

2) The performance tests to determine whether or not the full intent of the specification is met 

shall be conducted by the contractor. After notification to Purchaser that the installation has 

been completed and the system has run continuously for a period of at least one week, the 

contractor shall conduct under the direction and the presence of Purchaser such tests as 

specified to establish the capacity of various equipment supplied and installed by the 

contractor. 

3) The contractor shall operate, test and adjust the air-conditioning system units, fan, motors, 

all air handling appliances including adjustment of regulators, dampers, etc. All testing 
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equipments, labour, operating personnel, oil, refrigerant or any other item required for these 

tests shall be provided by the contractor to enable the plant to be put in a continuous 

running test. 

 

4) TEST PROCEDURE: 

a. Design Conditions: 

The inside and outside conditions shall be recorded on hourly basis. The outside and 

inside dry bulb and wet bulb temperatures shall be recorded by means of a sling 

psychrometric with mercury thermometers. The relative humidity shall be computed from 

the psychometric chart. The inside dry bulb temperature and relative humidity shall fall 

within the specified limits. 

The contractor should conduct performance such tests as indicated in the rated Technical 

Part and produce sufficient documentary proof that the plant is operating at the rated 

capacity. 

5) The following readings shall be recorded hourly during the tests and capacity of the plant shall be 

computed. 

1. Compressor 

a. Suction pressure - Kg/cm2 (psi) 

b. Suction temperature - oC (oF) 

c. Discharge pressure - Kg/cm2 (psi) 

d. Condensing Tempr. - oC (oF) 

e. Oil pressure - Kg/cm2 (psi) 

f. Compressor Speed - RPM 

2. Compressor motor 

a. Rated capacity - HP 

b. Rated volts - Volts 

c. Rated current -   Amps 

d. Starting current -   Amps 

3. Inside unit 

a. Air velocity - M/Hr. (FPM) 

b. Face area - M2 (SFT) 
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c. Air quantity - M3/Hr. (CFM) 

d. Entering air temp. DB -   oC (oF) 

e. Entering air temp. WB -   oC (oF) 

f. Leaving air temp. DB -   oC (oF) 

g. Leaving air temp. WB -   oC (oF) 

4. Air Grilles 

a. Area of Grilles - M2 (Sft) 

b. Velocity - M/Hr (FPM) 

c. Air flow rate - M3 (FPM) 

d. Temperature DB -   oC (oF) 

e. Temperature WB -   oC (oF) 

5. Air Diffusers 

a. Area - M2 (Sft) 

b. Velocity - M/Hr (FPM) 

c. Air flow rate - M3 (FPM) 

d. Temperature DB -   oC (oF) 

e. Temperature WB -   oC (oF) 

6. Filters 

a. Total area -   M2 (Sft) 

b. Effective area -   M2 (Sft) 

c. Velocity of air - M/Hr (FPM) 

d. Quantity of air - M3 (CFM) 

 

PART-V TECHNICAL DATA 

(To be submitted along with the tender) 

The following data shall be furnished along with the offer: (REFER LIST OF APPROVED 

MAKES) (Attach catalogues, brochures, etc.) 

A. Ductable Split Unit 

1. Main unit 

a. Manufacturer  

b. Model 

c. Actual capacity TR  

d. Overall dimensions  
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e. Over all weight  

f. Operating weight  

g. Refrigerant 

2. Compressor  

a. Manufacturer  

b. Model 

c. Type 

d. Capacity at the specified water temp. and flow rates - in TR  

e. Type of capacity control provided 

f. Type of lubrication KW / TR 

3. Motor 

a. Model  

b. Manufacturer  

c. Number of motors  

d. Capacity HP 

e. Whether provided with part winding  

f. Type 

g. Class of insulation  

h. Speed  RPM  

i. Characteristics  

j. Type of starter  

k. Rating 

l. Whether the following protections are provided. 

1. Overload - Yes/No 

2. Under voltage -Yes/No 

3. Single phase protection -Yes/No 

                                    (For three phase motor starters)  

B. Inside units 

1. Unit 

a. Manufacturer 

b.  Model  

c. Type of fan 

d. Fan speed (R.P.M.)  

e. No. of fans. 

f. Fan wheel diameter (mm) 

g. Drive arrangement 
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h. Material and thickness of fan wheel and blades. 

i.  Materials and thickness of housing. 

j. Fan outlet area Outlet velocity.  

k. Total air quantity 

l. Static pressure at outlet. (mm. of water)  

m. Whether statically and dynamically balanced. 

n. B.H.P. Consumed  

o. Total weight of all items 

2. Cooling Coil 

a. Material of Tubes  

b. Material of fins  

c. Tube diameter  

d. Tube thickness  

e. Fin thickness 

f. Method of bonding of fins  

g. No. of fins/cm. 

h. Total tube surface outside  

i. Test pressure 

j. Coil face area 

3. Filter  

a. Manufacturer  

b. Type of filters  

c. Filter medium 

d. Material of frame work and its thickness  

e. Face area 

f. Face velocity across filters 

g. Pressure drop across filters (mm of water) 

4. Motor  

a. Manufacturer  

b. Model 

c. Number of motors  

d. Capacity HP  

e. Type 

f. Class of insulation  

g. Speed RPM  

h. Characteristics 
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i.  Type of starter Rating 

j. Whether the following protections are provided. 

1. Overload - Yes/No 

2. Under voltage -Yes/No 

3. Single phase protection -Yes/No 

                                    (For three phase motor starters)  

C. Ducting  

a. Material  

b. Manufacturer 

D. Insulation (for ducting) 

a. Manufacturer 

b.  Material 

c.  ‘k’ Value at 10 (oC) mean temperature Thickness. 

d. Density Fire Retardant property 

Note: Any other data relevant to each equipment shall also be furnished 

PART – VI :  LIST OF APPROVED MAKES 

Sl 

NO. 

Material/Equipments Approved makes 

1 Indoor & Outdoor units Daikin, Bluestar , Carrier, Voltas 

2 Copper refrigerant pipes Mandev, Totaline, Rajco 

3 Dampers Air Master, Caryaire, Ravistar, Air Breeze 

4 Insulation - Nitrile Rubber Armacell, K-Flex, Armaflex 

5 GI sheet Jindal, TATA, SAIL 

6 PVC pipe Supreme, Prince, Astral, Finolex 

7 Diffuser/Grilles 
Air Master, Caryaire, Ravistar, Air Breeze, 

Dynamic 

8 PVC wires (Copper - FRLS)  Polycab, Finolex, RR kable, Havells 

9 Distribution boards Legrand, Schneider, Siemens, L&T 

10 MCB, RCCB, isolators Legrand, Schneider, Siemens, L&T 

11 Enclosure Box Legrand, Standard, Hager, Indoasian 

12 Anchor Fastner HILTI, HI TECH, Fischer 

13 Termination Lugs/ Gland Dowells, Usha, Comet, Hex 
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GENERAL POINTS OF TECHNICAL SPECIFICATIONS 

1. Warranty: 

a) One year Comprehensive Warranty as per Conditions of Contract of the TE document for 

complete equipment and work including wiring and all related items from the date of satisfactory 

installation, commissioning, trial run & handing over of equipment to Consignee. 

 

2. After Sales Service: 

After sales service should be available at the place of Consignee on 24 (hrs) X 7 (days) X 365 (days) 

basis. Complaints should be attended properly, maximum within 24 hrs. The service should be 

provided by Tenderer. 

 

3. Deleted 

 

4. Annual Comprehensive Maintenance Contract (CMC): Not required. 
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SECTION – VIII QUALITY CONTROL REQUIREMENTS 

Proforma for equipment and quality control employed by the manufacturer(s) 

 

Tender Reference No: 

Date & Time of Bid opening:  

Name and address of the Tenderer: 

 

Note: All the following details shall relate to the manufacturer(s) for the goods quoted for.  

01 Name of the Bidder 

a. full postal address 

b. full address of the premises 

c. Email ID 

d. telephone number 

e. fax number 

 

02 Total annual turn-over (value in Rupees) 

 

03 Details of staff 

a. technical 

b skilled 

c unskilled 

 

 

Signature and seal of the Tenderer 
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SECTION – IX QUALIFICATION CRITERIA 

 

1. The applicant should have a minimum average annual turnover Rs. 30 lakhs during the last 

three financial years ending 31st March 2018. Also the firm shall be profit making for at 

least two years in the last three financial years ending 31st March 2018. 

 

2. The applicant shall have the eligibility criteria and experience as follows: 

Experience in similar work during the last 5 years ending last day of the month of July 

2018.  

Three similar works of value 40% or more of the estimated cost of work 

Or 

Two similar works of value 60% or more of the estimated cost of work 

Or 

One similar work of value 80% or more of the estimated cost of work 

 

The applicant should submit successful completion certificate for the above works. 

 

3. The firms should be registered with Income Tax and Service Tax Authorities and copies of 

PAN and GST Registration have to be submitted along with application. 

 

4. The applicant should have sufficient number of Technical and Administrative employees. 

The applicant should submit a list of these employees stating clearly how they would be 

involved in this work. 
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SECTION – X TENDER FORM 

 

To           Date: 

DGM (Civil) 

HLL Lifecare Limited 

 JIPMER Campus, Dhanvantri Nagar,  

Gorimedu, Puducherry-605006. 

 

Ref. Your TE document No.  dated    

We, the undersigned have examined the above mentioned TE document, including 

amendment/corrigendum No.  , dated (if any), the receipt of which is hereby confirmed. We 

now offer to supply and deliver   (Description of goods and services) in conformity with your 

above referred document, attached herewith and made part of this tender. 

If our tender is accepted, we undertake to supply the goods and perform the services as mentioned 

above, in accordance with the delivery schedule specified in the List of Requirements. 

We further confirm that, if our tender is accepted, we shall provide you with a performance security 

of required amount in an acceptable form in terms of GCC clause 5, read with modification, if any, in 

Section - V – “Special Conditions of Contract”, for due performance of the contract. 

We agree to keep our tender valid for acceptance as required in the GIT clause 20, read with 

modification, if any in Section - III – “Special Instructions to Tenderers” or for subsequently extended 

period, if any, agreed to by us. We also accordingly confirm to abide by this tender up to the aforesaid 

period and this tender may be accepted any time before the expiry of the aforesaid period. We further 

confirm that, until a formal contract is executed, this tender read with your written acceptance thereof 

within the aforesaid period shall constitute a binding contract between us. 

We further understand that you are not bound to accept the lowest or any tender you may receive 

against your above-referred tender enquiry. 

 We confirm that we do not stand deregistered/banned/blacklisted by any statutory Authorities as per 

govt. rules/procedures. 

We confirm that we fully agree to the terms and conditions specified in above mentioned TE 

document, including amendment/ corrigendum if any  

 

(Signature with date) 

 

(Name and designation) Duly authorized to sign tender for and on behalf of 
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SECTION – XI PRICE SCHEDULE 

 

Sl 

No 

Item Unit Qty Unit Price 

in Rs. 

Total price in 

Rs. 

1 

Supply, installation, testing and commissioning, 

Gas Charging of Ceiling suspended type R-22 

Gas Ductable air cooled packaged air conditioner 

with capacities designed for 40Deg C DB air 

entry to condenser complete with microprocessor 

control. Each Evaporator unit shall be with the 

evaporator coil, evaporator fan complete with 

motor, insulated drain pan assembly, super-heat 

expansion valve, refrigerant filter drier with shut 

off valves and dry-fabric cleanable type filter 

and dBA Level is 59db.   Condensing unit shall 

comprise of Scroll compressor,    controls such 

as contactors, over load protector for all motors, 

HPLP cutouts, single phase preventor, crankcase 

heater etc, and MS Platform for Outdoor Unit 

Size as per unit and Height is 1 Feet  

    

    

1-A 
Ceiling Mounted Duct Type Indoor and Outdoor 

Unit with Corded Remote Controller  - 11.0 Tr 
4 Nos   

2 

Supply, installation, testing and commissioning 

of hard/soft drawn soft refrigerant piping with 

necessary supports and fixtures. The brazing to 

be carried out with bleeding of nitrogen. The 

copper pipe to be insulated with 13 mm thick 

Nitrile Rubber sleeves or sheet and exposed pipe 

covered with Ribbon Tape. 

385 Rmt  

   

3 

Supply and installation of communication cable 

flexible & Core Type with electrical PVC 

Conduits Elbow and Coupling Joints laying and 

necessary supports and fixtures between Indoor 

to Outdoor Unit 

483 Rmt 
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4 

Supply and Installation of  PVC Drain pipes with 

Necessary Elbows, Coupling and T Joint with 

PVC Solvent Pasting and necessary supports & 

fixtures with thermal insulation. 

85 Rmt 

   

5 

Factory fabricated GSS Ducting complete with 

suspenders of MS rods,  wall brackets, cradles, 

angle line supports, bolts and nuts, sponge, 

neoprene rubber gasket, stiffness, fixing of 

anchor grip bolts, chipping of openings made for 

duct supports etc.  Rates quoted shall include 

turning vanes, straightening vanes, splitters, 

suitable for grill dampers and as per technical 

specification. Collars & Connection piece are 

made as per site condition in site. 

    

   

5-A Supply and Installation  of 24G duct  437 Sqmt    

5-B Supply and installation of  22G duct  50 Sqmt    

6 

Supply and installation of 12mm thick nitrile 

rubber sheet suitable for duct size covering with 

synthetic rubber solution and joint with covering 

tape with necessary fixtures. 

460 Sqmt  

  

7 

Supply and installation of 9mm thick Arma 

Sound Insulation rubber sheet suitable for duct 

size covering with synthetic rubber solution and 

joint with covering tape with necessary fixtures. 

50 Sqmt  

  

 

 

 

8 

Supply and installation of MS collar dampers for 

Collars to controller the air flow with vanes and 

louvers to control the CFM of Air Flow. 

30 Nos 

  

9 
Supply and installation of Al. Powder Coated 

Damper 600 x 600 with fixtures and supports. 
70 Nos 

  

10 
Supply and Installation of Fresh Air Louvers 

with necessary fixtures and supports. 
2 Nos 
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11 
Supply and Installation of Canvass with joints 

and connections. 
4 Nos 

  

12 

Wiring for circuit/submain wiring along with 

earth wire with the following sizes of FRLS 

PVC insulated copper conductor, single core 

cable in surface/recessed medium class PVC 

conduit as required. 

    

  

12-A 4 x 16 sqmm + 2 x 10 sqmm earth wire 200 RM   

12-B 4 x 10 sqmm + 2 x 6 sqmm earth wire 200 RM   

13 

Supplying and fixing of following ways surface/ 

recess mounting, vertical type, 415V, TPN MCB 

distribution board of sheet steel, dust protected, 

duly powder painted,inclusive of 200 A tinned 

copper bus bar, common neutral link, earth bar, 

din bar formounting MCB's (but without MCB's 

and incomer ) as required • (Note : Vertical 

typeMCB TPDB is normally used where 3 phase 

outlets are required.) 

    

  

13-A 8 way (4+24) double door 1 Each   

14 

 Supplying and fixing 5 A to 32 A rating, 

240/415 V, 10 kA, "C" curve, miniature circuit 

breaker suitable for inductive load of following 

poles in the existing MCB DB complete 

with connections, testing and commissioning etc. 

as required. 

   

  

14-A Triple pole and Neutral 8 Each   

15 

Providing and fixing following rating and 

breaking capacity MCCB with thermomagnetic 

release and terminal spreaders in existing cubicle 

panel board including drilling holes in cubicle 

panel, making connections , etc., as required 
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15-A 100 Amps 4 pole MCCB 30 kA 1 Each 
  

 

16 

Supplying and fixing TP sheet steel enclosure on 

surface/ recess along with 16/25/ 

32 A, 415 V "C" curve TP MCB complete with 

connections, testing and commissioning 

etc. as required. 

4 Each 

  

 

 

 Total Amount without GST  

 GST@12%  

 Total Amount including GST:  

 

 

 

TOTAL AMOUNT INCLUDING GST IN WORDS: _____________________________________ 

_________________________________________________________________________________________

__________________________________________________________________________________ 

 

The above price should be all inclusive charge including logistic, insurance, supply, Installation, Testing, 

Commissioning & Training Charges, statutory charges and expenses of whatsoever in nature till handing over 

the completed work, acceptable to consignee. 

 

If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail. 

 

PLACE:____________________                  

SIGNATURE OF THE TENDERER 

 

 

 

DATE:                  SEAL OF THE TENDERER 
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SECTION – XII QUESTIONNAIRE 

 

Fill up the Section XX – Check List for Tenderers and enclose with the Tender 

1. The tenderer should furnish specific answers to all the questions/issues mentioned in the 

Checklist. In case a question/issue does not apply to a tenderer, the same should be 

answered with the remark “not applicable” 

2. Wherever necessary and applicable, the tenderer shall enclose certified copy as 

documentary proof/ evidence to substantiate the corresponding statement. 

3. In case a tenderer furnishes a wrong or evasive answer against any of the question/issues 

mentioned in the Checklist, its tender will be liable to be ignored. 
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SECTION – XIII BANK GUARANTEE FORM FOR EMD 

To 

DGM (Civil) 

HLL Lifecare Limited 

JIPMER Campus, Dhanvantri Nagar,  

Gorimedu, Puducherry-605006. 

 

Whereas ___________________ (hereinafter called the “Tenderer”) has submitted its quotation dated 

___________________ for the supply of ____________________ (hereinafter called the “tender”) 

against the purchaser’s tender enquiry No. __________________ Know all persons by these presents 

that we _________________________ of ______________________ (Hereinafter called the “Bank”) 

having our registered office at ________________________________________ are bound unto 

____________________________ (hereinafter called the “Purchaser) in the sum of 

_________________________ for which payment will and truly to be made to the said Purchaser, the 

Bank binds itself, its successors and assigns by these presents. Sealed with the Common Seal of the 

said Bank this ________day of _______ 20____. The conditions of this obligation are:  

 

1) If the Tenderer withdraws or amends, impairs or derogates from the tender in any respect 

within the period of validity of this tender.  

2) If the Tenderer having been notified of the acceptance of his tender by the Purchaser during 

the period of its validity:-  
 

 fails or refuses to furnish the performance security for the due performance of the 

contract or 

 fails or refuses to accept/execute the contract or 
 if it comes to notice that the information/documents furnished in its tender is incorrect, 

false, misleading or forged 

 

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, 

without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser 

will note that the amount claimed by it is due to it owing to the occurrence of one or both the two 

conditions, specifying the occurred condition(s).  

 

This guarantee will remain in force for a period of forty-five days after the period of tender validity 

and any demand in respect thereof should reach the Bank not later than the above date. 

 

…………………………….  

(Signature with date of the authorised officer of the Bank)  

………………………………………………………….  

Name and designation of the officer  

………………………………………………………….  

………………………………………………………….  

Seal, name & address of the Bank and address of the Branch 
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SECTION – XV BANK GUARANTEE FORM FOR PERFORMANCE SECURITY 

 

To 

DGM (Civil) 

HLL Lifecare Limited 

JIPMER Campus, Dhanvantri Nagar,  

Gorimedu, Puducherry-605006. 

 

WHEREAS _____________________________ (Name and address of the supplier) (Hereinafter 

called “the supplier”) has undertaken, in pursuance of contract no________________________ dated 

_____________ to supply (description of goods and services) (herein after called “the contract”). 

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you 

with a bank guarantee by a scheduled commercial bank recognised by you for the sum specified 

therein as security for compliance with its obligations in accordance with the contract; 

AND WHEREAS we have agreed to give the supplier such a bank guarantee; 

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the 

supplier, up to a total of. ________________________ (Amount of the guarantee in words and 

figures), and we undertake to pay you, upon your first written demand declaring the supplier to be in 

default under the contract and without cavil or argument, any sum or sums within the limits of 

(amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for 

your demand or the sum specified therein.  

We hereby waive the necessity of your demanding the said debt from the supplier before presenting 

us with the demand.  

We further agree that no change or addition to or other modification of the terms of the contract to be 

performed there under or of any of the contract documents which may be made between you and the 

supplier shall in any way release us from any liability under this guarantee and we hereby waive 

notice of any such change, addition or modification.  

This guarantee shall be valid up to 14(Fourteen) months from the date of Notification of Award i.e.  

up to ----------- (indicate date)  

 

…………………………….  

(Signature with date of the authorised officer of the Bank)  

………………………………………………………….  

Name and designation of the officer  

………………………………………………………….  

………………………………………………………….  

Seal, name & address of the Bank and address of the Branch 
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SECTION – XVI CONTRACT FORM  

 

CONTRACT FORM FOR SUPPLY, INSTALLATION, COMMISSIONING, HANDING 

OVER, TRIAL RUN, & WARRANTY OF GOODS 

 

 

 
THIS AGREEMENT made on this …………. Day of …….. 2016 

 BETWEEN  

HLL Lifecare Limited (a Government of India Enterprise) on behalf of JIPMER a Company incorporated 

under the Companies Act 1956 having Corporate & Registered Office at “HLL Bhavan” Poojapura, 

Thiruvananthapuram, Kerala-695012 India hereinafter called “HLL/ CLIENT”, which expression shall unless 

repugnant to the context thereof include its successor) of the one part 

 AND  

__________________________________________________________ (Supplier) of the second part: 

HLL and ------------ are individually referred as “party” and collectively referred as “parties”. 

Contract No.______________ dated_____________ 

This is continuation to this office’s Notification of Award No _____ dated ______. 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

1. The following documents shall be deemed to form part of and be read and constructed as integral part 

of this Agreement, viz.: 

 

i. General Conditions of Contract. 

ii. Special Conditions of Contract 

iii. List of Requirements 

iv. Technical Specifications 

v. Quality Control Requirements 

vi. Tender Form furnished by the supplier 

vii.  Price Schedule (s) furnished by the supplier in its tender 

viii.  Manufactures’ Authorization Form  (if applicable for this tender); 

ix.  Purchaser’s Notifications of award 
 

Note: The words and expressions used in this contract shall have the same meanings as are respectively 

assigned to them in the conditions of contract referred to above. Further, the definitions and abbreviations 

incorporated under clause 1 of Sections II-‘General instructions to Tenderers’ of the Purchaser’s TE documents 

shall also apply to this contract. 

 

2. In consideration of the payments to be made by the Client, the Supplier hereby covenants to provide the 

services for the specified ___________ in conformity in all respects with the provisions of the Contract. 

 

3. The Client  hereby covenants to pay the Supplier in consideration of the services, the Contract Price or 

such other sum as may become payable under the provisions of the Contract at the times and in the 
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manner prescribed in the Contract. 
 
4. The bank guarantee valid till ______________ [(fill the date) for an amount of Rs.  

_______________ [(fill amount) equivalent to ________________% of the cost of the contract value] shall 

be furnished in the prescribed format given in the TE document within a period of 15 (fifteen) days of issue 

of Notice for Award of Contract failing which the EMD shall be forfeited. 

IN WITNESS WHERE OF parties hereto set hands, through their authorized representatives on this deed on 

date, month and year first above written.         

                                                                    
(…..……………………………………)                       (…..……………………………………) 
        
For and on behalf of      For and on behalf of 

Supplier.                                                                   HLL Lifecare Limited 

 
In Presence of witnesses     In Presence of witnesses 
 

1         1 
 
2                   2 
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SECTION – XVII CONSIGNEE RECEIPT CERTIFICATE 

 
(To be given by consignee’s authorized representative) 

 

The following store (s) has/have been received in good condition: 

1) Contract No. & date :______________________________ 

2) Supplier’s Name :______________________________ 

3) Consignee’s Name & Address with 

telephone No. & Fax No.  : ______________________________ 

4) Name of the item supplied :______________________________ 

5) Quantity Supplied :______________________________ 

6) Date of Receipt by the Consignee :______________________________ 

7) Name and designation of Authorized 

Representative of Consignee :______________________________ 

8) Signature of Authorized Representative of 

Consignee with date :______________________________ 

9) Seal of the Consignee :______________________________ 
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SECTION – XVIII PROFORMA OF FINAL ACCEPTANCE CERTIFICATE BY 

THE CONSIGNEE 

 

No_______________        Date_______________ 

To 
M/s _______________________ 

            _______________________ 

 _______________________ 

 

Subject: Certificate of commissioning of equipment/plant. 

 

This is to certify that the equipment(s)/plant(s) as detailed below has/have been received in good 

conditions along with all the standard and special accessories and a set of spares (subject to remarks 

in Para no.02) in accordance with the contract/technical specifications.  The same has been installed 

and commissioned. 

(a) Contract No______________________________________ dated_______________ 

(b) Description of the equipment(s)/plants: ____________________________________ 

(c) Equipment(s)/ plant(s) nos.:_____________________________________________ 

(d) Quantity: ____________________________________________________________ 

(e) Name of the Consignee:_________________________________________________ 

(f) Date of commissioning and proving test:____________________________________ 

Details of accessories/spares not yet supplied and recoveries to be made on that account. 
 

Sl. 

No. 
Description of Item Quantity Amount to be recovered 

    

 

 

The proving test has been done to our entire satisfaction and operators have been trained to operate 

the equipment(s)/plant(s). 

 

The supplier has fulfilled its contractual obligations satisfactorily   ## or 

 

The supplier has failed to fulfil its contractual obligations with regard to the following: 

 

a) He has not adhered to the time schedule specified in the contract in dispatching the 

documents/ drawings pursuant to ‘Technical Specifications’. 

b) He has not supervised the commissioning of the equipment(s)/plant(s)in time, i.e. within the 

period specified in the contract from date of intimation by the Purchaser/Consignee in respect 

of the installation of the equipment(s)/plant(s). 

c) The supplier as specified in the contract has not done training of personnel. 
 

 

The extent of delay for each of the activities to be performed by the supplier in terms of the contract 

is 
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The amount of recovery on account of non-supply of accessories and spares is given under Para 

no.02. 

The amount of recovery on account of failure of the supplier to meet his contractual obligations 

is_____________ (here indicate the amount). 

 

(Signature) 

(Name) 

(Designation with stamp) 

 

## Explanatory notes for filling up the certificate: 

i) He has adhered to the time schedule specified in the contract in dispatching the 

documents/drawings pursuant to ‘Technical Specification’. 

ii) He has supervised the commissioning of the equipment(s)/plant(s) in time, i.e. within the 

time specified in the contract from date of intimation by the Purchaser/Consignee in 

respect of the installation of the equipment(s)/plant(s). 

iii) Training of personnel has been done by the supplier as specified in the contract. 

iv) In the event of documents/drawings having not been supplied or installation and 

commissioning of the equipment(s)/plant(s) having been delayed on account of the 

supplier, the extent of delay should always be mentioned in clear terms. 
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SECTION – XX CHECKLIST 

 
Name of Tenderer: 

Name of Manufacturer: 

 
Sl No. Activity Yes/ No/ NA Page No. in 

the TE 

document 

Remarks 

1. a. Have you enclosed EMD of required amount for 

the quoted schedules? 

   

b. In case EMD is furnished in the form of Bank 

Guarantee, has it been furnished as per Section 

XIII? 

   

c. In case Bank Guarantee is furnished, have you 

kept its validity of 165 days from Techno 

Commercial Tender Opening date as per clause 

19 of GIT? 

   

2. a. Have you enclosed duly filled Tender Form as 

per format in Section X? 

   

b. Have you enclosed Power of Attorney in favour 

of the signatory? 

   

3. Are you a MSME unit, if yes have you enclosed 

certificate of Udhyog Aadhar issued by Ministry 

of MSME. 

   

4. a. Have you enclosed clause-by-clause technical 

compliance statement for the quoted goods vis-à-

vis the Technical specifications? 

   

b. In case of Technical deviations in the 

compliance statement, have you identified and 

marked the deviations? 

   

5. a. Have you submitted satisfactory performance 

certificate as per the Proforma for performance 

statement in Sec. IX of TE document in respect 

of all orders? 

   

6. Have you submitted manufacturer’s 

authorization as per Section XIV? 

   

7. Have you submitted prices of goods, turnkey (if 

any), CMC etc. in the Price Schedule as per 

Section XI? 

   

8. Have you kept validity of 120 days from the 

Techno Commercial Tender Opening date as per 

the TE document? 

   

9. In case of Indian Tenderer, have you furnished 

Income Tax Account No. as allotted by the 

Income Tax Department of Government of 

India? (Self-attested copies of GST registration 

certificate and PAN Card.) 

   

10. Have you intimated the name an full address of 

your Banker (s) along with your Account 

Number 
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Sl No. Activity Yes/ No/ NA Page No. in 

the TE 

document 

Remarks 

11. Have you fully accepted payment terms as per 

TE document? 

   

12. Have you fully accepted delivery period as per 

TE document? 

   

13. Have you submitted the certificate of 

incorporation? 

   

14. Have you accepted the warranty as per TE 

document? 

   

15. Have you accepted terms and conditions of TE 

document? 

   

16. Have you furnished documents establishing your 

eligibility & qualification criteria as per TE 

documents? 

   

17. Have you furnished Audited Annual Report 

(Balance Sheet and Profit & Loss Account) for 

last three years prior to the date of Tender 

opening? 

   

18. Non conviction / no pending conviction 

certification issued by Notary on judicial stamp 

paper for preceding three years.  

   

19 Self-Attested  copies  of  quality  certificates (if 

applicable)  

   

20 Notarized  affidavit  that  tenderer  does  not  

have  any relation  with  the  person  authorized  

to evaluate technically or involve in finalizing 

the tender or will decide the use of tendered 

items 

   

21 Product catalogues / original Data Sheet must be 

enclosed of all quoted items 

   

22 Proforma of guarantee for supply of spares 

during post warranty period 

   

23  Have you signed and sealed the Integrity Pact as 

per section XXII of the tender  

   

N.B. 

1. All pages of the Tender should be page numbered and indexed. 

2. The Tenderer may go through the checklist and ensure that all the documents/confirmations listed 

above are enclosed in the tender and no column is left blank. If any column is not applicable, it may 

be filled up as NA. 

3. It is the responsibility of tendered to go through the TE document to ensure furnishing all 

required documents in addition to above, if any.  

(Signature with date)  

 

(Full name, designation & address of the person duly authorised sign on behalf of 

the Tenderer)  

For and on behalf of  

 

(Name, address and stamp of the tendering firm) 
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SECTION – XXI CONSIGNEE 

 

Consignee Addresses: 

 

The Director JIPMER Campus 

JIPMER, Puducherry 
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SECTION – XXII INTEGRITY AGREEMENT 

 
To be signed by the bidder and same signatory competent/authorized to sign the relevant contract of 

behalf of HLL Lifecare Limited 

 

 

INTEGRITY AGREEMENT 
 

This Integrity Agreement is made at …………… on this ………. Day of……..20……………… 

BETWEEN 

……………………, represented through, …………………… (Hereinafter referred as the 

“Principal/Owner”, which expression shall unless repugnant to the meaning or context hereof include 

its successors and permitted assigns. 

AND 

………………………………………………………………………………………………………… 

through  ……………………………………………………………………..(Hereinafter referred  to as 

the “Bidder/Contractor” and which expression shall unless repugnant to the meaning or context hereof 

include its successors and permitted assigns). 

 

Preamble 

 

WHEREAS  the Principal / owner has floated the Tender (NIT No………………………..) 

(hereinafter referred to as “Tender/Bid”) and intends to award, under laid down organizational 

procedure, contract for ………………………………………………………… 

Hereinafter referred to as the “Contract” 

 

AND WHEREAS the Principal /Owner values full compliance with all relevant laws of the land, rules, 

regulations, economic use of resources and of fairness/transparency in its relation with its Bidder(s) and 

Contractor(s). 

 

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this Integrity 

Agreement (hereinafter referred to as “Integrity Pact” or “ Pact”), the terms and conditions of which 

shall also be read as integral part and parcel of the Tender Bid documents and Contract between the 

parties. NOW, THEREFORE, in consideration of mutual covenants’ contained in this Pact, the parties 

hereby agree as follows and this Pact witnesses as under: 

 

Article 1: Commitment of the Principal /Owner  

 

1) The Principal /Owner commits itself to take all measures necessary to prevent corruption and to 

observe the following principles.  

 

(a) No employee of the Principal/Owner, personally or through any of his/her family members, 

will in connection with the Tender, or the execution of the Contract, demand, take a 

promise for or accept, for self or third person, any material or immaterial benefit which the 

person is not legally entitled to. 

(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and 

reason.  The Principal/owner will , in particular, before and during the Tender process, 

provide to all Bidder(s) the same information and will not provide to any Bidder(s) 

confidential / additional information through which the Bidder9s) could obtain an 

advantage in relation to the Tender process or the Contract execution. 

(c) The Principal /Owner shall Endeavour to exclude from the Tender  process any person, 

whose conduct in the past has been of biased nature. 
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2) If the Principal/Owner obtains information on the conduct t of any of its employees which is a 

criminal offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PC Act) or 

is in violation of the principles herein mentioned or if there be a substantive suspicion in this regard, 

the Principal/Owner will inform the Chief Vigilance Officer and in addition can also in initiate 

disciplinary actions as per its internal laid down policies and procedures. 

 

Article 2: Commitment of the Bidder(s) / Contractor(s)  

  

1)  It is required that each Bidder/Contractor(including their respective officers, employees and agents) 

adhere to the highest ethical standards, and report to the Government/Department all suspected acts 

of fraud or corruption or Coercion or Collusion of  which it has knowledge or becomes aware, 

during the tendering process and throughout the negotiation or award of a contract.  

2) The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent corruption.  

He commits himself to observe the following principles during his participation in the Tender 

process and during the Contract execution. 

(a)  The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, 

promise or give to any of the Principal/owner’s employees involved in the Tender process or 

execution of the Contract or to any third person any material or other benefit which he/she 

which  he/she is not legally entitled to, in order to obtain in exchange any advantage of any kind 

whatsoever during the Tender process or during the execution of the Contract. 

(b)  The Bidder(s) will not enter with other Bidder(s) into any undisclosed agreement or 

understanding, whether formal or informal.  This applies in particular to prices, specifications, 

certification, subsidiary contracts, submission or non-submission of bids or any other actions to 

restrict competitiveness or to cartelize in the bidding process. 

(c)  The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act. 

Further the Bidder(s) /Contract(s) will not use improperly, (for the purpose of competition or 

personal gain).or pass on to others, any information or documents provided by the 

Principal/Owner as part of the business relationship, regarding plans, technical proposals and 

business details, including and business relationship, regarding plans, technical proposals and 

business details, including information contained or transmitted electronically. 

(d)  The Bidder (s) /Contractor9s) of foreign origin shall disclose the names and addresses of 

agents/representatives in India, if any Similarly Bidder(s)/Contractor(s) of Indian Nationality 

shall disclose names and addresses of foreign agents/representatives, if any.  Either the Indian 

agent on behalf of the foreign principal or the foreign principal directly could bid in a tender but 

not both.  Further, in cases  where an agent participate in a tender on behalf of one 

manufacturer, he shall not be allowed to quote on behalf of another manufacturer along with the 

first manufacturer in a subsequent/parallel tender for the same item.     

(e)  The Bidder (s)/Contractor (s) will , when presenting his bid, disclose (with each tender as per 

proforma unclosed) any and all payments he has made, is committed to or intends to make to 

agents, brokers or any other intermediaries in connection with the award of the Contract. 

3) The Bidder(s) /Contractor(s) will not instigate third persons to commit offences outlined above or 

be an accessory to such offences. 

4) The Bidder (s)/contractor(s) will not, directly or through any other person or firm indulge in 

fraudulent practice means a willful misrepresentation or omission of facts or submission of 

fake/forged documents in order to induce public official to act in reliance thereof, with the purpose 

of obtaining unjust advantage by or causing damage to justified interest of others and /or to 

influence the procurement process to the detriment of the Government interests. 
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5) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use Coercive 

Practices (Means the act of obtaining something, compelling an action or influencing a decision 

through intimidation, threat or the use of force directly or indirectly, where potential or actual injury 

may befall upon a person, his/her reputation or property to influence their participation in the 

tendering process). 

Article 3: Consequences of Breach          

 

Without prejudice to any rights that may be available to the Principal/Owner under law or the Contract 

or its established policies and laid down procedures, the Principal/Owner shall have the following rights 

in case of breach of this integrity Pact by the Bidder (s)/Contractor(s) and the Bidder(s)/Contractor(s) 

accepts and undertakes to respect and uphold the Principal /Owner’s absolute right: 

 

1)  If the Bidders) / Contractor(s), either before award or during execution of Contract has committed a 

transgression through a violation of Article 2 above  or in any other form, such as to put his 

reliability or credibility in question, the Principal/owner after giving 14 days notice to the contractor 

shall have powers to disqualify the Bidder (s)/Contractor(s) from the Tender process or 

terminate/determine the Contract, if already executed or exclude the Bidder/Contractor from future 

contract award processes.  The imposition and duration of the exclusion will be determined by the 

severity of transgression and determined by the Principal/owner.  Such exclusion may be forever 

or for a limited period as decided by the Principal/owner. 

2)  Forfeiture of EMD/performance Guarantee/Security Deposit:  If the Principal/owner has 

disqualified the Bidder(s) from the Tender process prior to the award of the Contract or 

terminated/determined the Contract or has accrued the right to terminate/determine the Contract 

according to Article 3(1), the Principal /Owner apart from exercising any legal rights that may have 

accrued to the Principal/Owner, may in its considered opinion forfeit the entire amount of Earnest 

Money Deposit, Performance Guarantee and security Deposit, Performance Guarantee and security 

Deposit of the Bidder/Contractor. 

3) Criminal Liability:   If the Principal/Owner obtains knowledge of conduct of a Bidder or 

Contractor, or of and employee or a representative or an associate of a Bidder  or Contractor which 

constitutes corruption within the meaning of Indian Penal code (IPC)/Prevention of corruption Act, 

or if  the Principal/owner has substantive suspicion in this regard, the Principal/owner will inform 

the same to low enforcing agencies for further. Investigation. 

Article 4- Previous Transgression  

 

1) The Bidder declares that no previous transgressions occurred in the last 5 years with any other 

Company in any country confirming to the anticorruption approach or with Central Government or 

State Government or any other Central/State Public sector Enterprises in India that could justify his 

exclusion from the Tender process. 

2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the Tender 

process or action can be taken for banning of business dealings/ holiday listing of the 

Bidder/Contractor as deemed fit by the Principal/owner.  

3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by him and 

has installed a suitable corruption prevention system, the Principal/owner may, at its own discretion, 

revoke the exclusion prematurely. 

Article 5- Equal Treatment of all Bidders/Contractors/Subcontractors 
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1) The Bidder(s) /Contractor(s) undertake(s) to demand from all subcontractors a commitment in 

conformity with this Integrity Pact. The Bidder/Contractor shall be responsible for any violation(s) 

of the principles laid down in this agreement /pact by any of its Sub-contractors/sub-vendors. 

2)  The Principal/owner will enter into Pacts on identical terms as this one with all Bidders and 

Contractors. 

Article 6- Duration of the Pact   

 

This Pact begins when both the parties have legally signed it.  It expires for the Contractor/Vendor 12 

months after the completion of work under the contract or till the continuation of defect Liability period, 

whichever is more and for all other bidders, till the Contract has been awarded. 

 

If any claim is made/lodged during the time, the same shall be binding and continue to be valid despite 

the lapse of this Pacts as specified above, unless it is discharged /determined by the competent authority, 

HLL Lifecare Limited. 

 

Article 7- other Provisions 

 

1) This Pact is subject to Indian Law., place of performance and jurisdiction is the Head quarters of 

HLL Lifecare Limited of the Principal/Owner, who has floated the Tender. 

2) Changes and supplements need to be made in writing.  Side agreements have not been made.  

3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the partners or by 

one or more partner holding power of attorney signed by all the partners or by one or more partner 

holding power of attorney signed by all partners and consortium members.  In case of a company, 

the Pact must be signed by a representative duly authorized by board resolution. 

4) Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact 

remains valid.  In this case, the parties will strive to come to an agreement to their original 

intensions.   

5) It is agreed term and condition that any dispute or difference arising between the parties with 

regard to the terms of this Integrity Agreement/pact, any action taken by the Owner/Principal in 

accordance with this Integrity Agreement/Pact or interpretation thereof shall not be subject to 

arbitration. 

 

Article 8- LEGAL AND PRIOR RIGHTS: 

 

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and remedies 

belonging to such parties under the Contract and /or law and the same shall be deemed to be cumulative 

and not alternative to such legal rights and remedies aforesaid.  For the sake of brevity, both the Parties 

agree that this Integrity Pact will have precedence over the Tender /Contact documents with regard any 

of the provisions covered under this Integrity Pact. 

 

IN WITNESS WHERE OF the parties have signed and executed this Integrity Pact at the place and date 

first above mentioned in the presence of following witnesses: 

 

 

……………………………………………     

 ……………………………………………… 

(For and on behalf of Principal/owner)      (For and on behalf of Bidder/Contractor) 
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WITNESSES: 

 

 

1. 

 

 

 

   (Signature, Name & address) 

 

 

2. 

 

 

 

    (Signature, Name & address) 

 

 

Place: 

 

Date: 
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