GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6725193
feeich /Dated: 25-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-10-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-10-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

HIl Lifecare Limited

PRIt 1 ATAA/Office Name

HIl Bhavan, Registered Office, Poojapura

Pl #rH1/Total Quantity

2

a&q 4vfl /Iltem Category

Customised Ambulance with Equipment (Q2)

fOs & gaaa 3ad arfie e=3iax (3 auf )

/Minimum Average Annual Turnover of the |27 Lakh (s)
bidder (For 3 Years)

3/ Jar & o 3nfda @era gHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TR F v vaews o ge wg & / MSE

Exemption for Turnover

Yes | Complete

FTEINT F foT 3ga & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Exemption for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
faera ueda /Past Performance 30 %
o ¥ R e afthy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQeToT 3T (Fehag A0eTor ikeor /5id & @y

qd Usiighd TSI gT)/Inspection Required (By No

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

o g 6 3maIar & / Financial

Yes
Document Required
AT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
wsarssY da/Advisory Bank HDFC Bank
suasdr IfRAY/EMD Amount 110000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 38
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(a). amzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wummamwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

CGM-HR

EMD shall be in favour of HLL Lifecare Limited. Performance security shall be in favour of M/s PowerGrid
Corporation of India Limited, and the details will be given along with purchase order issued by HLL. --- Power Grid
Corporation of India Limited, North Eastern Region Transmission System,Dongtieh, Lower Nongrah, Lapalang,
Shillong, Meghalaya - 793 006

(Cgme-hr)

arelt fasraar onay & foRam ar1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
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as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

e H 3Ues fhu S i 3mavaear /Excel Upload Required :

BOQ72 - 1758774644 .xIsx

Customised Ambulance With Equipment ( 2 pieces )

(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
daeidhl RRPAT /Technical Specifications

* S peIl AP & a4 As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/excel/bid-8398629/1758774644.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/-yndNUOtumfUWCNVSiz1F7YT3YtYgqefqbRLSUiRadU

TR & areT /Specification

faaRur/Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Generic Parameters || Type of Ambulance Vehicle
[as per clause 3*3 of AlS-

125 (Part 1)1

Type C - Road Ambulance: Basic Life Support
Ambulance

Category of Vehicle

M2 (GVW <=5 tonnes)

Type of Wheel Drive

Two wheel drive

Type of Fuel

Diesel

Engine and
Transmission

Maximum Engine Output /
Power (kW) at rated RPM

85.0 - 200.0 Or higher (kiloWatt)

Maximum Gross Vehicle
Weight (Kerb weight +
Payload)

Vehicle Parameters

4150.0 - 7000.0 Or higher (kilogram)

Accessories/Features || Air Conditioning

Only Patient Compartment

Ambulance Body

Number of Attendant Seats 2,4
(including driver)
Number of Stretcher 1

Features of Main Stretcher

Main stretcher with an integral undercarriage

Electrical
Requirement

Number of battery(ies)

battery

provided other than the vehicle

1, 2 Or higher

Number of 12V connections for
medical devices in patient's
compartment

4,5, 6 Or higher

Number of 220V AC power
supply connections for medical

devices in patient compartment

4, 6, 8 Or higher

Warranty Vehicle Warranty Time

(Years)

3, 4, 5 Or higher (year)

Additional Specification Parameters - Customised Ambulance With Equipment ( 2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

TECHNICAL SPECIFICATION

The specification provided in GEM tender document is only for reference and
for actual specifications Bidders are requested to refer the Tender
Document uploaded by HLL as ATC under the heading ‘Buyer Added Bid
Specific Terms and Conditions".

PRODUCT COMPLIANCE SHEET

specification

Bidder has to provide item by item compliance sheet as per attached ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

695012,HLL LIFECARE LTD, HLL
1 Ramesh R BHAVAN, POOJAPURA, 2 30
THIRUVANANTHAPURAM

Special terms and conditions-Version:2 effective from 29-01-2025 for category Customised
Ambulance with Equipment

1. Special Terms and Conditions for Customized Ambulance with Equipment

This category is created to cater to the requirement of buyer where the buyer wants to procure Ambulance
with medical devices and/or minor fabrications. This category is bid only category and Direct Purchase is
not enabled.

1. The buyer shall define the equipment required in the Ambulance with complete technical
specifications along with quantity. The buyer may refer AIS 125 (Part2) for list of equipment.

2. In case fabrication is required by the buyer inside the body of the Ambulance, details and
drawings/pictures shall be provided by the buyer in the bid.

3. The buyer should check compliance of the vehicle to CMVR rules and compliance to AIS 125 (Partl)
after fabrication and installation of medical devices.

Note for Sellers :

o For listing a catalog on GeM, the seller should specify the price for the vehicle. As the category is
bid-only, the seller can submit their offer price while participating in the bid, based on the scope of
work provided by the buyer.

o The seller should upload images that include the vehicle's front view, side view, and rear view with
the door open.

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

List of Equipment

No DESCRIPTION QTY
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1 | Trolley Stretcher

2 | Spine Board

3 | Pick up a Stretcher

4 | Immobilization, a Set of fractures

5 Cervical upper spinal immobilization devices Cervical Collar
Set

6 Extendeq Upper Spinal Immobilization Extrication Devices or
Short Spinal Board (one of these)

7 | Stationary Oxygen - 46.7 L

8 | Stationary Oxygen - 10 L

9 | Portable Oxygen -2 L

10 | Valve for Cylinders - Included with cylinder

11 Resuscitator with oxygen.inlet and masks and airways for all
ages and oxygen reservoir
Electric Portable Suction Aspirator with air flow of at least 30

12 | ymin and a vacuum level of at least 600 mm Hg

13 | Portable Suction Aspirator Manual

14 | Manual B. P. Monitor Cuff Size: 10 cm. - 66 cm

15 | Oximeter

16 | Stethoscope

17 | Thermometer Minimum Range: 28 degree C to 42 degree C

18 | Device for Blood Sugar Determination

19

Diagnostic Light
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20 | Infusion Solutions, Litre 4
21 | Equipments for injections and infusions set 2
22 | Infusion Mounting 2

Portable Airways Care system (p.a.c.s.)

Manual resuscitator

Mouth to mask ventilator with

oxygen inlet
23 ; 1

Airways oro- or nasopharyngeal

airway

Aspirator

Suction catheter
24 | Nebulization Apparatus 1
25 | Material for treatment of wounds 1
26 | Materials for treatment of burns and corrosives 1
27 | Kidney Bowl 1
28 | Vomiting Bag 1
29 | Non-Glass Urine Bottle 1
30 | Sharps Container 1
31 | Sterile Surgical Gloves, Pairs 5
32 | Non-Sterile Gloves for Single Use 100
33 | Emergency Delivery Kit 1
34 | Waste Bag 1
35 | Non-Woven Stretcher Sheet 1
36 Basic protective clothing including high visibility reflective ja 1

cket or tabard
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37 | Safety / Debris Gloves, Pair

38 | Safety Shoes, Pairs

39 | Safety Helmet

40 | Personal Protection Equipment against Infection

41 | Cleaning and disinfection material

42 | Seat belt cutter

43 | Warning Triangle Lights

44 | Spotlight

45 | Fire Extinguisher, ABC Type (Minimum 2.5 Kg Capacity)

16 A.ccess to tlhe public teIephone network e.g via the normal ra
dio transmitter or by mobile (Cellular) telephone

47 Internal communication between driver and patient Compart

ment

Specification of the Vehicle
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Specification

Specification Name

Bid Requirement(Allowed
Values)

Generic Paramete
rs

Type of Ambulance Vehicle
[as per clause 3*3 of AIS- 1
25 (Part 1)]

Type C - Road Ambulance: Basic
Life Support
Ambulance

Category of Vehicle

M2 (GVW <=5 tonnes)

Type of Wheel Drive

Two wheel drive

Type of Fuel

Diesel

Engine and Trans
mission

Maximum Engine Output /P
ower (kW) at rated RPM

85.0 - 200.0 Or higher (kiloWatt)

Vehicle Paramete
rs

Maximum Gross Vehicle We
ight (Kerb weight + Payload
)

4150.0 - 7000.0 Or higher (kilogr
am)

Accessories/Featu
res

Air Conditioning

Only Patient Compartment

Ambulance Body

Number of Attendant Seats
(including driver)

2,4

Number of Stretcher

Features of Main Stretcher

Main stretcher with an integral u
ndercarriage

Electrical Require
ment

Number of battery(ies) prov
ided other than the vehicle
battery

1, 2 Or higher

Number of 12V connections
for medical devices in patie
nt's compartment

4,5, 6 Or higher

Number of 220V AC power s

upply connections for medi

cal devices in patient comp
artment

4, 6, 8 Or higher

Warranty

Vehicle Warranty Time (Yea
rs)

3, 4, 5 Or higher (year)
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Certification Para

Agreed to provide medical

equipment as specified in t

he bid with applicable OEM
Warranty

meters
Availability of Chassis / Orig

inal Vehicle Manufacturer's
authorization in case of Bod
y Builders

Registration ce will be done by the vend

Registration of the ambulan

or

ROLL IN PATIENT STRETCHER CUM TROLLEY CUM STRETC

10.
11.

12.

. The 4 wheels must be a minimum of 150 mm diameter, and the 2 rear whe
. The main frame and all legs should be made from stainless steel only, and
. The backrest should be adjustable by having a minimum of 4/5 fixed point

. The stretcher should be stable while loading, unloading and even when the

HER

It should be a Roll in stretcher which 1 person can load and unload in an a
mbulance easily; the frame of the stretcher should be comfortable for pati
ent comfort & avoid bumps etc.

els should be pivoted with brakes.
the stretcher should weigh a max of 50 Kg.
adjustments.

stretcher is used for transport.

It must be supplied with a locking system activated automatically once the
stretcher slides into position and deactivated by latch when the stretcher i

s released from ambulance.

It should have a mattress with high density foam.

It should be supplied with a set of 3 restraint belts with a type of locking bu
ckle.

The platform should be made up of polyethylene but not Mild Steel, & with

footrest for the patient.

It should have minimum 2 sidebars & their opening should be integrated n

ear the sidebar itself

It should be CE marked and manufactured in an ISO 9001 and ISO 13485 c
ertified facility.

Dimensions: Length: 1970mm, Width: 570mm, Load Capacity should be mi
nimum 180 Kg.
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13. The Stretcher should be EN 1789 Certified.

SPINE BOARD

1. The spine board should be made of high-density polyethylene with firm surface
for immobilization with holes to immobilize patient & holes for carabineer
fixation and lifting heavy patients.

2. The weight of the spine board should be maximum 8 Kgs and It should hav
e holes to fix immobilizers, straps, head immobilizers and should be able t
o lift patient easily and for transport.

3. The spine board should immobilize pediatric patients and patients with diff
erent heights.

4. Dimensions: (approx.) W 430 x H 63 x L 1840 mm, Thickness (approx.) 70
mm

5. It should be supplied with 3 straps and load capacity should be minimum 1
60 Kg.

6. It should be CE marked and ISO 9001 and ISO 13485 certified.

SCOOP STRETCHER

1. It should allow coupling and uncoupling of any of the ends and scoop up the pa
tient using this stretcher.

2. It should be telescopic and folding in length and width for storage and ease in t
ransportation.

The Scoop Stretcher frame and locks also should be made of metal only.

4. It should have a locking system to select the length of the stretcher by folding
in swift movement.

5. It should have 3 nylon restraint straps to fix the patient to the stretcher.

6. It should be CE marked and ISO 9001 and ISO 13485 certified.

7. Load capacity: - minimum 150 Kg.

8. Dimensions: Length Extension 1600 mm to 2000 mm, Width: 430 mm, Weight:

10 kg maximum approx.
9. It should be ISO 9001 and ISO 13485 certified.

SUCTION ASPIRATOR

1. It should be rugged for use in ambulances and the machine should be made up
of ABS for protection.

2. The jar should be a minimum of 1000 ml and connected to the suction machin
e through a filter.

3. It should work on 230V AC, 12V DC and internal battery also.

4. It should have a low noise level and have a suction capacity of minimum 23 L/
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0.

min and a gauge to show the vacuum level.

The vacuum level should be adjustable up to 650 mm of hg by means of an ea
sily controls knob.

The display should be LED, analog for display of suction vacuum level.

The suction machine should be supplied with a floor and wall mount for ambul
ances.

The total weight of the suction device along with mount should not be more th
an 10 Kg.

It should be ISO 9001 and ISO 13485 certified.

10. Dimensions: 220 x 370 x 220mm approx.

11.

3.

It should be CE, ISO 9001, ISO 13485 certified.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

N o v oA

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6725193/CLM0010/ATC72_d2b5b5f9-98e1-477b-b0f51758775012721_sourcing3.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=g el & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o dd §#T s &l 38 3gureld B glan 3R @IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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