
CORRIGENDUM NO.3 Dated 14.11.2023 

Ref - Tender  No: HLL/ HCS/eTender/2023-24/03 Dated 26.10.2023 

The following amendment has been incorporated in the above mentioned E-Tender for Selection of 
Service Provider for Radiology Information System- Picture archiving & communication system and 
Teleradiology Software solutions on Software-As-A-Service (SAAS) Model 

I. SECTION – II ,ELIGIBILITY CRITERIA AND SELECTION PROCESS, Clause No: 1.2 
Following is added along with existing clause 
 

 “DICOM Viewer integration will be allowed as per the tender specifications”. 

II. SECTION – II ,ELIGIBILITY CRITERIA AND SELECTION PROCESS, Clause No: 1.5 
 

 FOR 

 1.5. Participants should have a minimum average turnover of Rs.5(FIVE) crores in the         
previous three financial years (FY 20-21, 21-22, 22-23). 

 MAY BE READ AS 

 1.5. Participants should have a minimum average turnover of Rs.4(FOUR) crores in the 
previous three financial years (FY 20-21, 21-22, 22-23). 

 
III. SECTION  IV:,TECHNICAL SPECIFICATIONS , DETAILED TECHNICAL SPECIFICATION OF THE 

REQUIRED SOLUTION AND RELATED SERVICES, SL NO: A, Scope of Work, Point No: 1 
 

 FOR 

 HIPAA Compliance: Compliance with the Health Insurance Portability and Accountability Act 
 (HIPAA) is essential to protect patient privacy and maintain the security of electronic health 
 information. 

 MAY BE READ AS 

 HIPAA Compliance: Compliance with the Health Insurance Portability and Accountability Act 
 (HIPAA) is essential to protect patient privacy and maintain the security of electronic health 
 information. In addition to  HIPAA Compliance, offered product must adhere with applicable 
 Indian regulations and guidelines. 
 

IV.  SECTION – II , ELIGIBILITY CRITERIA AND SELECTION PROCESS, Clause No: 1.6 
 

 FOR 

 The vendor must have successfully implemented 5 RISPACS projects out of which at least 2           
projects should be live and handling minimum average of 500 CT/MRI cases per day with 
100+ concurrent users. List of installations to be provided with customer letters addressing 
to HLL. 

 MAY BE READ AS 

 The vendor must have successfully implemented 5 RISPACS projects out of which at 
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 least 1 project should be live and handling minimum average of 500 CT/MRI cases per day 
 with 100+ concurrent users. List of installations to be provided with customer letters 
 addressing to HLL. 
 

V. SECTION  IV:,TECHNICAL SPECIFICATIONS , DETAILED TECHNICAL SPECIFICATION OF THE 
REQUIRED SOLUTION AND RELATED SERVICES, SL NO:H, GENERAL REQUIREMENT FOR 
TELERADIOLOGY SYSTEMS 
 

 FOR 

 In addition, the DICOM viewer must be FDA compliant, and must be completely Zero 
 footprint enabled, i.e., the DICOM viewer need not have any local installations in order to 
 function effectively. It must open on any browser. 
 
 MAY BE READ AS 

 In addition, the DICOM viewer must be FDA/CE compliant, and must be completely Zero 
 footprint enabled, i.e., the DICOM viewer need not have any local installations in order to 
 function effectively. It must open on any browser. 
 

VI. SECTION – II , ELIGIBILITY CRITERIA AND SELECTION PROCESS, Clause No: 1.10 
 

 FOR 

 Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will  be   
 given to MSEs as defined in Public Procurement Policy for Micro and Small Enterprises 
 (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium 
 Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. 
 
 MAY BE READ AS 

 Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be 
 given to  MSEs as defined in Public Procurement Policy for Micro and Small Enterprises 
 (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium 
 Enterprises and its subsequent Orders/Notifications issued by concerned  Ministry. 
 MSEs and Startups recognized by Department of Industry & Internal Trade (DPIIT) will get 
 relaxations as per the statutory guidelines subject to meeting of quality  and technical 
 specifications 
 
 All other terms remains unchanged.  

All relevant clauses of the tender document are to be read in accordance with the above change and 
documents to be submitted are to be in compliance of the above. All other specifications, terms and 
conditions of the original tender document shall remain unchanged. 

 

 Deputy General Manager (HCS) 


