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TECHNICAL BID

TENDER FOR
ANNUAL MAINTENANCE CUM RUNNING CONTRACT FOR A/C PLANT

HLL/AFT/PUR/ENGG/AC-RUNNING/2016-2018                     28/04/2016
TENDER NOTICE

Dear Sir,

Sub: Annual maintenance cum running contract for A/C plant  reg:- 

Sealed and super scribed tenders are invited under two bids system (Technical Bid & Price Bid) in the prescribed form Authorized Agent (s) / Competent venders for Annual maintenance cum running contract for A/C plant to our AKKULAM Factory, Thiruvananthapuram for the year 2016-18
The detailed tender notice & documents can be downloaded from our website www.lifecarehll.com. Amendments if any to this tender notice will be published only in our website.

The completed tenders must reach to the JGM (Materials), HLL Lifecare Limited, Sreekariam - P.O, Thiruvananthapuram, Pin- 695017, Kerala, on or before 2 pm on 12/05/2016 and it shall be opened at 3.00 pm on the same day. 

The tender no. & date of opening must invariably be mentioned at the top of the cover.

JGM (Materials) 

Ph No: +91 471 2445930

Fax No: +91 471 2445935

Email: materialsaft@lifecarehll.com
       HLL LIFECARE LIMITED

Akkulam Factory

THIRUVANANTHAPURAM-695017
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HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM P.O.,

THIRUVANANTHAPURAM-695017
General Terms & Conditions

1. Sealed and superscribed tenders are invited for the Annual maintenance cum running contract for A/C plant at HLL Lifecare Limited, for a period of Two  Year as per the terms and conditions as format given below. 

	Tender No:
	Date of opening of Technical Bid

	HLL/AFT/PUR/ENGG/AC-RUNNING/2016-2018
	12/05/2016 at 15.00 hrs 


2. A complete set of bid documents can be had from the office of the JGM (Materials), HLL LIFECARE LTD, AKKULAM, THIRUVANANTHAPURAM-695 017 during office hours on any working day on submission written application and remitting a non-refundable fee of Rs. 520/- (including taxes) by cash or in the form of DD drawn in favour of HLL Lifecare Limited, Akkulam, Thiruvananthapuram.

The Tender Documents can also be down loaded from our Website www.lifecarehll.com and cost of the Tender Documents as mentioned above should be furnished along with Technical Bid.

Re-word- processed formats or tenderers own formats for the technical bid/ price bid will disqualify the tender.  Tender forms shall be filled in ink or typed.  No tender filled in pencil shall be considered.  The tenderer shall sign and seal the form at each page and at the end, in token of acceptance of all the terms and conditions of the tender.

Tender Bids received without the cost of Tender Documents shall be summarily rejected.
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The bid documents will be available up to 15.00 Hrs on the previous working day of the opening of Technical Bids.

3. Tenders in prescribed form should be submitted in sealed covers and super scribed “Tender for Annual maintenance cum running contract for A/C plant” and sent to JGM (Materials), HLL Lifecare Ltd, Akkulam Plant, Sreekariyam P.O., Thiruvananthapuram, Kerala, India so as to reach here before 14.00 hrs on 12/05/2016 by registered post/courier acknowledgement due or should be deposited in the tender box available in this office. No acknowledgement will be made separately. The undersigned will not be responsible for any tender handed over to any official of this office in person. Tenders will be opened at 15.00 hrs on 12/05/2016 in the presence of the tenderers or their authorized agents who may choose to be present.

Earnest Money Deposit: Each tender should contain an Earnest Money Deposit of Rs. 10,000/- (Rupees Ten thousand only). This amount can be remitted by Demand Draft drawn in favour of the HLL Lifecare Ltd, obtained from any scheduled bank and payable at Thiruvananthapuram. The Demand Draft towards EMD should be attached along with the tender. EMD exceptions will be considered subject to submission of copies of valid SSI Registration Certificate, which specifies exception of Tender Fee and EMD for the specified item as well as specific capacity/model of the item in the tender.  But the Party has to provide Security deposit if Tender is awarded to them.  Tenders without proper EMD will be rejected outright.

4. Release of EMD: The EMD of unsuccessful tenderers will be refunded soon after finalization of tender, or after two months from the date of opening of tender which ever is earlier.  The EMD will not bear any interest.

5. Forfeiture of EMD: The EMD will be forfeited to the HLL in case, after submitting the tender, the tenderer withdraws his offer or fails to execute the agreement when called for to do so.

6. Security Deposit: The successful tenderer will have to remit an amount of 10% of the total One year value of the contract as Security Deposit.  This amount can be remitted by Demand Draft drawn in favour of HLL Lifecare Limited payable at Thiruvananthapuram.  The EMD of the successful tenderer will be adjusted against the Security Deposit.
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7. Agreement: The successful tenderer will have to execute an agreement after remitting the Security Deposit in Stamp Paper for Rs.100/. at his expenses within 7 days of issue of the letter.

8. The HLL will have the full right to reject any or all the tenders without assigning any reason whatsoever and is not bound to accept the lowest tender. The HLL also reserves the right to award the contract with more than one contractor.

9. If the last date fixed for receipt of tender for opening, ie, 12/05/2016  is declared a closed holiday, the tenders will be received on the next working day up to 14.00 Hrs and opened at 15.00 Hrs on the same day.

10.  HLL shall not be responsible if the bids are delivered elsewhere.

11.  Bid Opening:

1. The bids shall be opened on date and time as specified, in the presence of such bidder(s) or their representatives who may be present.  The bidder(s) or the authorized representative(s) who are present shall sign an attendance register.  The authorized representative(s) of the bidder(s) shall submit letter(s) of authority before they are allowed to sign the attendance register and participate in the bid opening.

2. The Technical Bid will be opened on the prescribed tender opening date and time.  The price bid will be opened on a later date, which will be made known to all eligible bidders, after technical evaluation has been completed.

3. The bids which are found as substantially responsive in the technical evaluation and comply with all the requirement, shall only be considered for financial bid opening.   The financial bid (price schedule) submitted by such tenderers whose technical bid have been considered as technically unacceptable on the basis of evaluation, will not be opened.

4. The decision of HLL will be final and no correspondence on this shall be entertained.
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12.  The Price Bid must be submitted strictly as per format given by HLL.

   14. Bid Validity  

a. The validity for the bid shall be 3 months.

b. There will not be any price escalation during the agreement period of one year.

15. The Price Bid of those Tenderers who qualify in the Technical Bid only will be opened.  Those bidders whose qualified in the bid but not an approved vendor in Akkulam Factory (AFT) their price bid will be opened only when they become an approved vendor after successful completion of vendor development protocol. The Price Bids of Tenderers who do not qualify will be returned unopened. The date and time of opening of price bid will be intimated separately.  

16. Those bidders who download the tender documents from our website should furnish the Name and address of the vendor, name of contact person, telephone & Fax numbers and Email details immediately by fax/Email.
17. Any changes pertains to this tender shall be communicated only through our website www.lifecarehll.com
18. (i): Termination of Contracts: In case, after issue of a firm work order, the successful tenderer fails to execute the work as per the specified quality and the required quantity according to the Delivery Schedule as given in the Work Order, and even fails to complete the supply within the extended period if any given in writing by HLL,  Thiruvananthapuram, will be within HLL’s full rights to terminate the contract by giving a notice of 21 days in writing sent by Registered courier to the address given in the tender submitted or to any other address which may be recorded in the office at the request of the tenderer. The period of 21 days will be counted from the date of issue of the notice.

(ii). HLL, Thiruvananthapuram reserves the right to terminate the contract without assigning  any reason by giving a notice of 21 days to the successful tenderer to the address given in the tender submitted, or to any other address which may be recorded in the office at the request of the tenderer.
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The period of 21 days will be counted from the date of dispatch of the notice. In such cases, the Security Deposit of the successful tenderer will be refunded soon on getting demand from the tenderer. The HLL will not be liable for payment of any compensation for any loss that the contractor may be put to or alleged to have been put to on account of such termination.

19. In case of notice sent by registered post/ courier to the address recorded in the office as per clause 25(i) & (ii) is returned undelivered with the remark addressee not found or addressee refused to accept, the notice shall be deemed to have been served and the termination will automatically take effect from the 22nd day of dispatch of the notice.

20. HLL will have the full right to reject any or all the tenders without assigning any reason whatsoever. The HLL also reserves the right to award the contract with more than one contractor.

21. The tender should be submitted on OUTER ENVELOPE SEALED AND SUPERSCRIBED “DO NOT OPEN BEFORE 15.00 HRS ON 12/05/2016  addressed to this Office containing the following TWO INNER SEALED ENVELOPE.

a. Cover contains Acceptance of Terms &Conditions, Technical Bids and EMD (should be superscribed)

b. Cover contains Price Bid (should be superscribed)

For and on behalf of the HLL

JGM (Materials) 

For HLL, AFT, Thiruvananthapuram-695 017
We have read and understood the above conditions and agree to abide by the same.

PLACE:                         NAME AND SIGNATURE OF THE APPLICANT

DATE:                                                                  (WITH OFFICE SEAL)
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HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM P.O.,

THIRUVANANTHAPURAM-695017

                     ANNEXURE-1

	DETAILS OF A/C UNITS

	Sl No:
	ITEMS
	CAPACITY
	QTY IN NO:

	1.
	Blue star Chiller 
	145TR
	2

	2.
	Split AC Units
	.8T to 1.5T
	9

	3.
	Room AC Units
	1 T to 1.5 T
	7

	4.
	Chiller Unit (Package Unit)
	2T
	1

	5.
	Refrigerators
	
	5

	6.
	Refrigerated Air Drier
	
	2

	7.
	Incubator
	
	3

	8.
	Refrigerator Water Bath
	
	1

	9.
	Refrigerated Centrifuge
	
	2

	10.
	Fan Coil Units
	2T
	10

	11.
	AC Package Plant
	8T
	1

	12.
	Deep freezer/Air Cooler
	1T
	1

	13.
	AC Package Unit (IT Lab)
	5T
	2

	14.
	Chiller Unit (Chilton Make)
	3T,3T&2T
	3

	15.
	Cooling Tower 
	350TR,100,80
	3
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ANNEXURE-II

I. OPERATION & MAINTENANCE CONTRACT OF HVAC & AIR CONDITIONING SYSTEM 
1. Attend break down or defects in the plant & accessories (Mechanical/Electrical)  as and when called for.

2. Operation  of all equipment of HVAC system in the plant as and when required, in accordance with the plant requirement for efficient functioning of the system.

3. Carry out Chemical Treatment of all Cooling Towers as and when required/ as per schedule, for efficient functioning of cooling tower.

4. Two experienced skilled operator’s/shift at any time shall be available for running the A/C plant and one qualified supervisor personnel with min.5 years experience in the relevant field shall be available in the General shift.  The contractor shall keep the plant running without any shut down.

5. Update the data of AC Plant Readings in SAP

6. Contract includes all kinds of maintenance work related to AC plant, AHU, Cooling Tower etc in the system comprising all Mechanical, Electrical and instrumentation works. Including breakdown maintenance work. Breakdown work shall be attended in minimum possible time (If required additional labour is to be deputed and prepared to work round the clock) 

7. To carry out monthly preventive maintenance as specified below.

a) Checking of all equipment and controls in the plant & rectification or defects if noticed any.

b) Cleaning of cooling Towers.
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8. To carry out quarterly preventive maintenance as listed below.

a) Checking and rectification of inter-locking arrangements of complete system of HP, LP, OP cut outs thermostats, water pressure switches in condenser water lines, pressure switches in chilled water lines, inter locking of compressor with condenser water pumps, chilled water pumps, cooling tower motors etc.

b) Checking of main control panel, AHU electrical panel, checking of starters, lower loads, single phase prevent or cleaning of starter contracts and connections.

c) Descaling of water pipe lines inter connecting condensers, condensers pumps and cooling tower nozzles, by circulating Mac solution in the systems.
d) Descaling of water tubes of horizontal shell and the Tube condenser with chemical solution and cleaning of condenser tubes with nylon brushes and replacement of condenser head gas-kets.

e) Checking of loading/unloading mechanism of refrigeration compressor to ensure proper functioning.

f) Check cooling coil fins for dirt accumulation.  Clean if found necessary.

g) Checking and tightening of electrical connection and contacts.

h) Reconditioning of cooling tower fan.

i) Inspection of foundation bolts.

j) Changing of compressor oil after proper sample analysis.

k) Any other work related with A/C system, which arise from time to time.
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9. To carry out yearly preventive maintenance as listed below.

a) Overhauling of refrigeration compressors and changing of compressor oil.

b) Reconditioning of condensor water pumps and changing of Bearings and gland packing if required.

c) Reconditioning of chilled water pumps and changing of Bearings and gland packing if required.

d) Balancing of blowers (AHU’s)

e) Monitoring Hepa filter performance and replacement.
f) Maintenance of pipes, ducts, diffusers grills etc.
g) Vibration monitoring if found necessary.
h) Painting of water lines and frames.
i) Fabrication of supports/frames if necessary.
j) Any other works related with A/C Systems, which arise from time to time.
k) Re conditioning of cooling towers.
II. OPERATION & MAINTENANCE CONTRACT OF WATER PUMPING  SYSTEM
a. Carry out operation of Water Pumps of all Drinking Water, Non-Drinking Water Pumps and Fire Pumps, etc. 

b. Condition Monitoring & Maintenance of all Pumps & Motors and rectification of defects such as Gland Leakage, Bearing Replacement, Pump/Motor replacement, etc, if noticed any.
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c. Check the level of and maintain sufficient quantity of water in the following Storage Tanks.

i. UG Tank near Receipt Bay- Water from PFT (100KL) 

ii. Main UG Tank - Pump House Tank ( 100+50 KL)

iii. Overhead Tanks in the main building (50+20+15 KL) 

iv. Overhead Tanks (Donoato Block)

d. Pumps shall be operated on rotation basis by operating spare pumps on alternate days.
e. Water Tanks shall be cleaned as per Standard Operating Procedure (SOP) and periodicity (Half Yearly) with subsequent amendments of HLL
…………………..
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ANNEXURE – III

Special conditions: - 

1.Every month OR as and when required one qualified Senior and Experienced Engineer from the contractor’s side shall visit HLL Lifecare limited, AFT and conduct necessary Inspection and Preventive Maintenances.   Record should be submitted to the Controlling Officer of Engineering Department.

2. Contract should have adequate workshop facility in Thiruvananthapuram for carrying out all maintenance work. 

3.The contractor should have 3 years experience in Operation & Maintenance Contract in A/C plant (Minimum 40 TR Capacity).

6.The employees for the operation and maintenance should have S.S.L.C with ITI certificate in Refrigeration and Air conditioning and should have at least 2 years experience in operation and maintenance of such centralized plants.

7.For every instance of negligence resulting in production loss, 25 % of the monthly bill will be deducted from the contract amount.

8.In case of installation of any additional A/C plants & Water Pumps during the contract period, the contractor has to operate the same and do the necessary maintenance without any additional charge.

9.All the tools required for the work has to be brought by the contractor.  A set of necessary tools should be kept in the plant for daily use.

10.The contractor shall ensure that his workmen is getting the minimum wage for Operation and Maintenance as per the minimum wages applicable for minor engineering works.

11.All the statutory deductions like Income tax, PF, Work contract tax, etc if applicable shall be deducted from each bill.  The details of the persons engaged by the contractor their name, designation and the salary drawn by them must be furnished along with every claim.
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12.A security deposit to the extend of 10% of the total One year value of the contract should be deposited immediately after receipt and acceptance of work order.

13.All spares and consumables required will be supplied by HLL.  If any spares are not available with HLL the same shall be arranged by the contractor.  The amount of such spares shall be paid by HLL on actual basis
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ANNEXURE-IV

A/C Operation Contract is inclusive of the following

1. Cleaning air filters

2. Cleaning water strainers

3. Check AHU drive set and tightening if required

4. Checking leakage of refrigerant

5. Lubricating the bearings

6. Checking and tightening of electrical connections and contacts.

7. Checking regular plant performance.

8. Inspection of controls for proper operations.

9. Cleaning and chemical treatment of cooling towers.

10. Indicator Lamp Replacement

11. Fuse Replacement

12. Maintaining Log Book in SAP

13. Checking and tightening glands of pumps

14. Check spray of cooling towers

15. Checking compressor coupling for tightness

16. Clean drains wherever necessary

17. Vibration Monitoring

18. Ensure the air changes, Temperature and humidity as per the Specifications (as per QMS document)

19. Any other work related with A/C system, which arise from time       to time.

Water Pump Operation Contract is inclusive of the following

1. Checking and tightening glands of pumps

2. Lubricating the bearings
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3. Checking regular Pump Performance.

4. Vibration Monitoring
5. Checking and tightening of electrical connections in Starter Boards.

6. Inspection of controls for proper operations

7. Indication Lamp Replacement

8. Fuse Replacement

9. Maintaining Log Book in SAP
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ANNEXURE-V

SHE REQUIREMENTS

1. The contractor shall adapt and ensure the HLL requirements of HSE with a basic objective to protect People, Plant, and equipment and minimize the impact on the environment

2. The contractor shall comply with the local SHE legislations applicable.

3. The contractor should follow the daily work permit system applicable to HLL including the closure. For operational and safety reasons, the work permit can be withdrawn without prior notice.

4. The contractor must ensure that the employees working on behalf of HLL must have a working knowledge of safety procedures in the relevant area of work. Deviation needed if any has to get approval from the concerned authorities
5. In case of emergency, applicable system of emergency response at the work location applies and the contract shall be aware of such system
6. Contractor shall provide necessary PPEs to all his personnel where specifically required in the relevant area of work.

7. Contractor has to be adapt good standards of house keeping

8. The contractor will manage Environmental issues, including waste disposal which occur during the operations/activities of the contract in line with the HLL Procedure by liasoning with the concerned officials and according to the best environmental practices
9. Safety guidelines to be followed are displayed at the reception area. The contractor has to ensure the same

10 .For SHE Policy refer www.lifecarehll.com
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HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM P.O.,

THIRUVANANTHAPURAM-695017

Email: materialsaft@lifecarehll.com
Website: www.lifecarehll.com
PH:  +91 471 2445930, 2442641

FAX: +91 471 2445935
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PRICE BID

TENDER FOR
ANNUAL MAINTENANCE CUM RUNNING CONTRACT FOR A/C PLANT
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HLL LIFECARE LIMITED

(A Government of India Enterprise)

AKKULAM PLANT, SREEKARIYAM P.O.,

THIRUVANANTHAPURAM-695017
PRICE BID

Price quoted as per the format given below.

	Sl.No
	Description
	Rate/Month

(Rs)

	1


	Annual maintenance cum running contract 
for A/C plant (First year)


	

	2


	Annual maintenance cum running contract 
for A/C plant (Second year)


	

	
	Total Amount (Rs.)


Rupees -------------------------------------------------------------------- (in words)

Terms and Conditions:

1. Rate shall be valid for a period of two year from the date of opening (for the financial year 2016-18)

2. Price Bid strictly as per this format.

     3. Statuary levies if any:

     4. Other(s) Remarks if any:

Place:                       
                       Name & Signature of Applicant

Date:         






(With Office Seal)

HLL/AFT/PUR/ENGG/AC-RUNNING/2016-2018
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