TOUATAdBhh I ofacsHLL LIFECARE LIMITED
HRAGPRAISTH (A GOVT.OF INDIA ENTERPRISE)
U™ ®s1.[U.311. PEROORKADA. P.O,

fa%aeaqa - 695 005 THIRUVANANTHAPURAM-695 005

PHONE NO: 0471 2437270/ 2539329
EMAIL: materialspft@Ilifecarehll.com /materialsnft@gmail.com
E-TENDER NO: PUR/08/R1/PQ/SICVHP HOMOGENIZER (PFT, KFB & IFC) / 2022-23 DATED: 09.03.2022

fAfder TS TENDER DOCUMENT

#E: 2000 v 3maa fr AT eag & Thwuar & T 3T g A0 aAgeR
yotrel &t 3mgfd, ufasmae, 3R 3R AT

ITEM: SUPPLY, INSTALLATION, COMMISSIONING AND VALID ATION OF
HIGH PRESSURE HOMOGENIZER SYSTEM FOR HOMOGENIZATION
OF COMPOUNDED LATEX OF CAPACITY 2000 LPH

s-fafder dear: #a/08/3R 1My rassaduad g0 a0 Y(ATHES, Furd iR

MSUHRAT) /2022-23 f&did 09.03.2022

E-TENDER NO: PUR/08/R1/PQ/SICVHP HOMOGENIZER(PFT, KFB & IFC) /2022-23
dated 09.03.2022

REGICIRINEREIGH
TECHNO-COMMERCIAL BID
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AT 1 PART 1

fafaer 30T a1 NOTICE INVITING TENDER (NIT)

TAUIUS Wsheha TofAes, Qe tharedl, faeadcd s, chetarell theredl, defama
3R WA Bl i A fRIAT deerd & Theudr & AT Al Argsik JuTrel!
&1 3mgfd, ufasmd, 3meRer AR ATt Sfew & el guTel (deRerhr 3R
Hed) & ded Hediad 3R suRTAf@d $-fAfaed smafa dro e 8

E- tenders under open two bid systems(TechnicaPaiog) are invited from vendors for
Supply, Installation, commissioning & Validation oHomogenizer system for
Homogenization of compounded latex at HLL Lifecarnenited, Peroorkada factory
Thiruvananthapuram, Kanagala factory Belgaum, Irapufactory Kochi.

Name of Item and Tender No & EMD Date & Time of
location of delivery Quantity Opening of
Technical bids
Supply, Installation, PUR/08/R1/PQ/SICV | Rs.1,50,000/- (1) Last date and
commissioning & HP HOMOGENIZER time for submission

validation of of bid — 30.03.2022 at
Homogenizer System | (PFT,KFB & IFC) 15:00 Hrs.

Location of Delivery: /2022-23

(2) Date and time of
1)HLL Lifecare Ltd, opening of E-
Peroorkada 1) 1NO Tender— 31.03.2022

. at 15:30 Hrs.
2)HLL Lifecare Ltd,

Irapuram factory, 2) 1 NO
Kochi.

3) HLL Lifecare Ltd,
Kanagala factory,
Belgaum

3) 1 NO
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1. arell GEAE@OT &1 Th qU ¥ FART dadse www.lifecarehll.com § S3Aells
fopar 0T Ipar &1 BHE 3Ue & &7 F "TITATT ABHHIX fafdes” & el H
fAFacq{H, &hiel, WA # I | fATaAdYLHA H ¢T TI Tl TA elTstheha forfdnes,
& UeT # IR [ATder &0 T & omre 3ufd &7 Yeeb 560 / - (07 w8 & &fed) -
hfow BA g a1 TA ST B / IR A 0T0H & ARIH H  dlell &A1Y
eIl el &

Bid documents including the Bill of Quantities(BOQ) can be downloaded from the
Central Public Procurement Portal of Government of India(e- portal). A non-

refundable fee of Rs. 560/- (including GST) may be remitted as Bid submission
fee/ Tender fee.

fATIar Yoeh & AT & TIT T TelUel Wi fIaROT (HITCAT AS: TA § TH &
/AR E 0T TH)
dF @1 A1 ARET Tee o @rar T&ar: 0030307535628,

IFSC @hlI3: SBIN0004350,

ITET &1 ATH: ATOISdD ATET ATIHIS, fATaddTgA|

HLL A/c details for payment of tender fees (Payment mode: NEFT/RTGS)
Name of the bank: State Bank of India. A/c No: 0030307535628,

IFSC Code: SBIN0004350,

Branch Name: Commercial Branch Thycaud, THIRUVANANTHAPURAM.

Any transaction charges levied while using any of the above modes of payment
has to be borne by the bidder. The suppliers/ Contractors bid will be evaluated
only if payment is effective on the date and time of bid opening.

. Any queries relating to the tender document and the terms and conditions
contained therein should be addressed to the Tender inviting Authority for the
tender or the relevant contact person indicated in the Tender.
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Address for communication and place of opening of bids:

VP (Sourcing),
HLL LIFECARE LTD,

Peroorkada Factory,
THIRUVANANTHAPURAM- 695005
KERALA, INDIA
Ph. 0471 2437270/ 0471-2539329/ 0471-2435013,
Email: materialspft@lifecarehll.com _/

materialsnft@gmail.com

SSI/MSME units interested in availing exemption fro m payment of EMD should
upload a valid copy of their registration certifica te issued by the concerned DIC
or NSIC.

3. Period of contract 31.03.2022 to 30.03.2023

4. Eligibility criteria for bidders: As per Tender dawent.

Page 4of 12




TOUATAdBhh I ofacsHLL LIFECARE LIMITED
HRAGPRAISTH (A GOVT.OF INDIA ENTERPRISE)
U™ ®s1.[U.311. PEROORKADA. P.O,

fa%aeaqa - 695 005 THIRUVANANTHAPURAM-695 005

PHONE NO: 0471 2437270/ 2539329
EMAIL: materialspft@Ilifecarehll.com /materialsnft@gmail.com
E-TENDER NO: PUR/08/R1/PQ/SICVHP HOMOGENIZER (PFT, KFB & IFC) / 2022-23 DATED: 09.03.2022

GENERAL INSTRUCTIONS TO BIDDERS

. This tender is an e-Tender and is being publismdide®in Government eProcurement portal,
https://etenders.gov.in/eprocure/app

. Bid documents including the Bill of Quantities (Bp@an be downloaded free of cost from
the Central Public Procurement Portal of Governmait India (e-portal). All
Corrigendum/extension regarding this e-tender sheall uploaded on this website i.e.
https://etenders.gov.in/eprocure/app.

. The tendering process is done online only at Gawem eProcurement portal (URL address:
https://etenders.gov.in/eprocure/app). Aspiringdbid may download and go through the
tender document.

. All bid documents are to be submitted online omiyg & the designated cover(s)/envelope(s)
on the Government eProcurement website. TendessAidll be accepted only through
online mode on the Government eProcurement websiteno manual submission of the
same shall be entertained. Late tenders will n@doepted.

. The complete bidding process is online. Biddersukhde in possession of valid Digital
Signature Certificate (DSC) of class Il or above fmline submission of bids. Prior to
bidding DSC need to be registered on the websitetioreed above. If the envelope is not
digitally signed & encrypted the Purchaser shall accept such open Bids for evaluation
purpose and shall be treated as non-responsiveegaaded.

. Bidders are advised to go through “Bidder Manudl' KiSystem Settings” & “FAQ” links
available on the login page of the e-Tender pdital guidelines, procedures & system
requirements. In case of any technical difficuBydders may contact the help desk numbers
& email ids mentioned at the e-tender portal.
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7. Bidders are advised to visit CPPP websii#ps://etenders.gov.irregularly to keep
themselves updated, for any changes/modificatiogszarrigendum in the Tender Enquiry
Document.

. The bidders are required to submit soft copieseirtbids electronically on the CPP Portal,
using valid Digital Signature Certificates. Thetmstions given below are meant to assist
the bidders in registering on the CPP Portal, peegheir bids in accordance with the
requirements and submitting their bids online an®@overnment eProcurement Portal.

8.1 Registration

a) Bidders are required to register in the Gowemit e-procurement portal, obtain ‘Login
ID’ & ‘Password’ and go through the instructionsadable in the Home page after log in
to the CPP Portal (URLhttps://etenders.gov.in/eprocure/appy clicking on the link
“Online bidder Enrolment” on the CPP Portal whistiree of charge.

b) As part of the enrolment process, the biddalksbe required to choose a unique user
name and assign a password for their accounts.

c) Bidders are advised to register their valid kax@ddress and mobile numbers as part of the
registration process. These would be used for amymunication from the CPP Portal.

d) They should also obtain Digital Signature Giedie (DSC) in parallel which is
essentially required for submission of their apgimn. The process normally takes 03
days’ time. The bidders are required to have Qlagsabove digital certificate with both
signing and encryption from the authorized digg@jnature Issuance Company. Please
refer online portal i.e. - https://etenders.goeprbcure/app for more details.

Upon enrolment, the bidders will be requiredreqgister their valid Digital Signature
Certificate (Class 1l or above Certificates withgrihg key usage) issued by any
Certifying Authority recognized by CCA India (e.8ify /nCode / eMudhra etc.), with
their profile.

Bidder then logs in to the site through the wsed log-in by entering their user
ID/password and the password of the DSC / e-Token.

The Bidder intending to participate in the Bdéquired to register in the e-tenders portal
using his/her Login ID and attach his/her valid iR Signature Certificate (DSC) to
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his/her unique Login ID. He/ She have to submit tblevant information as asked for
about the firm. The bidders, who submit their bidisthis tender after digitally signing
using their Digital Signature Certificate (DSC)capt that they have clearly understood
and agreed the terms and conditions includinghallRorms/Annexure of this tender.

Only those bidders having a valid and activastegtion, on the date of bid submission,
shall submit bids online on the e-procurement porta

Only one valid DSC should be registered by @dbr. Please note that the bidders are
responsible to ensure that they do not lend th&C13 to others which may lead to
misuse.

Ineligible bidder or bidders who do not possesald & active registration, on the date of
bid submission, are strictly advised to refraimtiselves from participating in this tender.

8.2 Searching for Tender Documents

a) There are various search options built in th® ©Brtal, to facilitate bidders to search active
tenders by several parameters. These parameteld ioolude Tender ID, Organization
Name, Form of Contract, Location, Date, Value &ttere is also an option of advanced
search for tenders, wherein the bidders may comdinember of search parameters such
as Organization.

Once the bidders have selected the tendersateeinterested in, they may download the
required documents/tender schedules. These tendarbe moved to the respective ‘My
Tenders’ folder. This would enable the CPP Podahtimate the bidders through SMS/ e-
mail in case there is any corrigendum issued tdaghder document.

c) The bidder should make a note of the unique &elid assigned to each tender, in case they
want to obtain any clarification/help from the Hedsk.

9.3 Preparation of Bids

a) Bidder should take into account any corrigenghwilished on the tender document before
submitting their bids.
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b) Please go through the tender document caretoillynderstand the documents required to
be submitted as part of the bid. Please note thmbeu of covers in which the bid
documents have to be submitted, the number of dentsm including the names and
content of each of the document that need to beitdal. Any deviations from these may
lead to rejection of the bid.

Bidder, in advance, should get ready the bicudtents to be submitted as indicated in the
tender document / schedule and generally, theybeam PDF / XLS / RAR /DWF/JPG
formats. Bid documents may be scanned with 100adbi black and white option which
helps in reducing size of the scanned document.

To avoid the time and effort required in uplogdthe same set of standard documents
which are required to be submitted as a part ofyebel, a provision of uploading such
standard documents (e.g. PAN card copy, annualtepuditor certificates etc.) has been
provided to the bidders. Bidders can use “My Spame”Other Important Documents”
area available to them to upload such documentesd@tdocuments may be directly
submitted from the “My Space” area while submittiacbid, and need not be uploaded
again and again. This will lead to a reduction le time required for bid submission
process.

e) Note: My Documents space is only a repositivergto the Bidders to ease the uploading
process. If Bidder has uploaded his Documents in Mguments space, this does not
automatically ensure these Documents being pareoinical Bid.

9. More information useful for submitting online bids the CPP Portal may be obtained at
https://etenders.gov.in/eprocure/app

10.Tenderers are required to upload the digitally etgrile of scanned documents. Bid
documents may be scanned with 100 dpi with blac# ahite option which helps in
reducing size of the scanned document. Uploadinglicgtion in location other than
specified above shall not be considered. Hard ad@pplication shall not be entertained.

11. Any queries relating to the process of online hibdmission or queries relating to CPP Portal
in general may be directed to the 24x7 CPP Porfpdiesk. The 24x7 Help Desk details are
as below: -

For any technical related queries please call at 2Help Desk Number:
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0120-4001 062, 0120-4001 002, 0120-4001 005, OPAT-G87

EMail Support: For any Issues or Clarificationsatelg to the published tenders, bidders are
requested to contact the respective Tender InvAiuipority

Technical support-eproc@nic.jrPolicy Related eppp-doe@nic.in

12.Bidders are requested to kindly mention the URIthef portal and Tender ID in the subject
while emailing any issue along with the contactdst

13.Any queries relating to the tender document andi¢h@s and conditions contained therein
should be addressed to the Tender Inviting Authdot a tender or the relevant contact
person indicated in the tender. Address for comoaiiin and place of opening of bids:

VP(SOURCING),

HLL Lifecare Limited,

Peroorkada Factory

Thiruvananthapuram — 695005, Kerala, India
Phn: 0471- 2437270, 2539329, 2435013

E-mail; materialspft@lifecarehll.com

14.The bids shall be opened online at @ifice of the VP(SOURCING)in the presence of the
Bidders/their authorized representatives who wisitténd at the above address. If the tender
opening date happens to be on a holiday or noningritay due to any other valid reason,
the tender opening process will be done on the wexting day at same time and place.

15.More details can be had from the Office of the MR($ing) during working hours. The
Tender Inviting Authorityshall not be responsibte &iny failure, malfunction or breakdown
of the electronic system while downloading or ugliiog the documents by the Bidder during
the e-procurement process.

16. A firm/bidder shall submit only one bid in the saimdding process. A Bidder (either as a
firm or as an individual or as a partner of a fiwh)o submits or participates in more than
one bid will cause all the proposals in which théd&r has participated to be disqualified.
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17.Joint ventures or Consortiums of two or more reged bidders are not permitted.
18.0nline Tender Process:
The tender process shall consist of the followitagss:

Downloading of tender document: Tender documenit lvélavailable for free download on
Government e-procurement portal (URbttps://etenders.gov.in/eprocure/appjowever,
tender document fees shall be payable at the tim@dosubmission as stipulated in this
tender document.

Pre-bid meeting: Not Applicable for this tesrd

Publishing of Corrigendum: All corrigenda shall ingblished on Government e-procurement
portal (URL: https://etenders.gov.in/eprocure/appnd HLL website (URL address:
http://www.lifecarehll.com/tendgand shall not be available elsewhere.

iv. Bid submission: Bidders have to submit theidsbalong with supporting documents to
support their eligibility, as required in this temddocument on Government e-procurement
portal. No manual submission of bid is allowed amahual bids shall not be accepted under
any circumstances.

Opening of Technical Bid and Bidder short-hgti The technical bids will be opened,
evaluated and shortlisted as per the eligibilitd é&chnical qualifications. All documents in
support of technical qualifications shall be sulbedit (online). Failure to submit the
documents online will attract disqualification. Bighortlisted by this process will be taken
up for opening the financial bid.

i. Opening of Financial Bids: Bids of the quaddi bidders shall only be considered for opening
and evaluation of the financial bid on the date tam& mentioned in critical date’s section.

19. Tender Document Fees and Bid Security :
Tender fee (Non-refundable) as per the tenderitond shall be paid separately, through

RTGS/NEFT transfer in the following HLL A/c details

Name of Bank: State Bank of India
A/c number: 0030307535628
IFSC Code: SBIN0004350

Branch name: Commercial Branch,
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Thycaud, Thiruvananthapuram

Document of the above transactions completed ssftdgsby the bidder, shall be uploaded at
the locations separately while submitting the lmdbne.

Note: Any transaction charges levied while using af the above modes of payment has to be
borne by the bidder. The supplier/contractor's willl be evaluated only if payment is
effective on the date and time of bid opening.

20.HLL Lifecare Limited does not bind themselves toemt the lowest or any bid or to give
any reasons for their decisions which shall bel famal binding on the bidders.

21.The HLL Lifecare Limited reserves to themselves tight of accepting the whole or any
part of the tender and bidder shall be bound téoparthe same at his quoted rates.

22.In case, it is found during the evaluation or at ame before signing of the contract or after
its execution and during the period of subsisteheeeof, that one or more of the eligibility
conditions have not been met by the bidder or tippliGent has made material
misrepresentation or has given any materially iresziror false information, appropriate
legal/penal etc., action shall be taken by HLL t#ee Limited. Including but not limited to
forfeiture of Security Deposit , black listing etas deemed fit by HLL Lifecare Limited.

23.Conditional bids and bids not uploaded with appipfdesired documents may be rejected
out rightly and decision of HLL Lifecare Limitec this regard shall be final and binding.

24. The agency shall be solely responsible for commglyvith the provisions of Provident Fund
and ESI
Acts etc., (in force and as amended from timene}irelating to manpower engaged to this

contract. In

the event of any liability on HLL Lifecare Limitedlie to failure of contract to comply the said
Acts, the

agency shall indemnify and reimburse the amounalipi@yto HLL Lifecare Limited on this
Account.

However, it must be clearly understood that thenag#bidder will comply to all statutory
obligation in

force and amended from time to time and HLL Lifechimited will not be held responsible in
any manner whatsoever for any non-compliance afitstey obligations.
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25.The technical bids should be uploaded as per tpgrements of NIT and should not contain
price information otherwise the bid will be rejatte

26.HLL Lifecare Limited Ltd. reserves the right to ifgrthe claims made by the bidders and to
carry out the capability assessment of the biddadsthe HLL Lifecare Limited’s decision
shall be final in this regard.

27.Submission Process:

For submission of bids, all interested bidders havesgister online as explained above in this
document. After registration, bidders shall subiméir Technical bid and Financial bid online on
Government e-procurement portal (URIlitps://etenders.gov.in/eprocure/agphg with tender
document fees .

Note:- It is necessary to click on “Freeze bid” lik/ icon to complete the process of bid
submission otherwise the bid will not get submitteanline and the same shall not be
available for viewing/ opening during bid opening pocess
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