Ammendment -2 

The terms and conditions of the bid are given below. 

1. The prices should be quoted as per the format for price schedule enclosed as

Annexure–II.

2. The prices quoted shall be valid for a period of 90days from the date of opening of bids.

3. The exact brand/model of all the quoted items should be mentioned with complete technical specifications supported with illustrative literatures/catalogues/broachers.

4. The items should be deliveredwithin1weekfrom the date of placement

     Of order.
5. Penalty @ 0.50% per week’s delay subject to a maximum of 5% is applicable for delayed delivery.

6. Necessary user manuals/CDs/DVDs/accessories are to be supplied along with the equipments.

7. The on site warranty should be for the period as given below

 Desktop          - 3 Years

 UPS                 - 2 Years

Printer              - 1 Years
All the defective parts should be replaced at free of cost during the warranty period.

8. Bids should be clear in all respects and those with ambiguous clauses shall  be rejected.

9.The supply order shall be placed on the lowest responsive bidder.
10. Payment will be released within 30days from the date of Installation. For claiming the payment, the following documents are to be submitted.

a) Three copies of Invoice 

b. Delivery/Installation report duly signed by the concerned person from HLL

and representatives of the supplier. 

c. Warranty certificate if any,

11. Mention the software (if any) that are pre-loaded in the system as bundle.

12. The bids should be submitted at the following address.

          The Senior Manager (RBD),

HLL Lifecare Limited
Regional office #2, Ground Floor,

4th Cross, Ex-Servicemen Colony,

Banaswadi

Bangalore-PIN: 560 043 
13. Bids should be submitted on or before15:00Hrs on 23-05.2016 and the same will be opened at 15.30Hrs on the same day at our aforementioned Bangalore office in the presence of the representative of the bidder who choose to attend. If the bid opening day is declared as holiday for HLL, the bid will be opened at the next working day of HLL.

14. Any bid received after the deadline will be rejected.

15. HLL Lifecare Limited reserves the right to accept or reject any or all of the bids without assigning any reason whatsoever.
16. The envelopes containing the bid shall be with the Bid Number with date and the words:

“DONOT OPEN BEFORE ……..” (Here insert the time and date of bid opening).

17. No Email or fax bids will be accepted.

