INVITATION OF EXPRESSION OF INTEREST
HLL Infra Tech Services Limited (HITES) 

(A Fully owned Subsidiary of HLL Lifecare Ltd)

B-14-A, Sector -62, Noida – 201307URL: www.lifecarehll.com/hites
Email: pcd@lifecarehll.comPhone: 0120-4071500Fax: 0120-4071513

EOI No.HITES/NOIDA/BDA/2015




                 Date: 01.09.2015
1. HLL Infra Tech Services Limited (HITES) invites sealed applications from eligible bidders for appointment of Business Development Associates (BDA) for following  areas :
Domestic: All over India
(However, if any applicant wants to submit proposal for any other State/ Department / Ministry/ Institution / Corporate of any other state apart from above list, the proposal can be submitted which will be examined and sole right of accepting the same rest with HITES).

International: 
1) SAARC: Afghanistan, Bangladesh, Bhutan, Maldives, Nepal, Pakistan, and Sri Lanka

2) Africa : 

a) East Africa- Tanzania, Burundi, Rwanda, Uganda, Sudan, Ethiopia, Eritrea, Djibouti, Somalia, and Kenya

b) West Africa-  Benin, Burkina Faso, The Island of Cape Verde, Gambia, Ghana, Guinea, Guinea-Bissau, Ivory Coast, Liberia, Mali, Mauritania, Niger, Nigeria, The Island of Saint Helena, Senegal, Sierra Leone, Sao Tome and Principe and Togo

c) South Africa- Algeria, Angola, Benin, Botswana, Burundi, Congo, Chad, Egypt, Eritrea, Libya, Madagascar, Malawi, Mauritius, Morocco, Mozambique, Rwanda, Somalia, South Africa, South Sudan, Sudan, Swaziland, Tanzania, Tunisia, Uganda, Zambia, Zimbabwe

3) Eastern Europe: Albania, Bosnia and Herzegovina, Belarus, Bulgaria, The Czech Republic, Cyprus, Georgia, Hungary, Moldova, Poland, Romania, Slovakia, Serbia, Kosovo
4) ASEAN: Vietnam, Cambodia, Laos, Myanmar, East Timor, Indonesia, Philippines
5) CIS: Armenia, Belarus, Kazakhstan, Kyrgyzstan, Moldova, Tajikistan, Turkmenistan, Ukraine, and Uzbekistan

6) South America: Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, Guyana, Paraguay, Peru, Suriname, Uruguay, Venezuela

7) Other Countries: Fiji, Turkey, Iran, Iraq, North America, Gulf Countries, Singapore, Malaysia, Brunai or any other country of region
Important Dates

	Sl. No.
	Description
	Schedule

	i. 
	Dates of sale of EOI documents 
	

	ii. 
	Place of sale of EOI document 
	HLL Lifecare Limited, (A Government of India Enterprise), Procurement & Consultancy Services Division, B-14-A, Sector -62, Noida - 201307   

	iii. 
	Cost of the EOI document 
	Rs.1000/-

	iv. 
	Closing date & time for receipt of EOI
	10/10/2015 (for the 1st Phase) up to 2 PM.

	v. 
	Time and date of opening of Technical Quote  
	10/10/2015 (for the 1st Phase) at 3 PM.

	vi. 
	Venue of Opening of Technical Quote 
	Same as 2 (ii)


2. Interested applicant may obtain further information about this EOI from the above office selling the documents. Tender Enquiry Documents may be purchased on payment of non-refundable fee of Rs.1000/- per set in the form of account payee Demand Draft / Pay Order  / Cashier’s Cheque / Banker’s Cheque, drawn on a scheduled bank in India, in favour of “HITES” payable at New Delhi. 
3. If requested, the EOI documents will be mailed by Registered Post / Speed Post to the domestic tenderers and by international airmail to the foreign tenderers, for which extra expenditure per set will be Rs.100/- for domestic post and Rs.500/- for international airmail. The tenderer is to add the applicable postage cost in the non-refundable fee mentioned in Para 2 above. 

4. Applicant my also download the EOI documents from the HLL website www.lifecarehll.com and submit the downloaded documents alongwith the required non-refundable fee as mentioned in Para 2 above.

6. Applicants shall ensure that their EOIs, complete in all respects, are dropped in the Tender Box located at HLL Lifecare Limited, Procurement and Consultancy Division, B-14-A, Sector -62, Noida – 201307, Uttar Pradesh, super scribing “EoI for Empanelment of Business Development Associates” and the state applied for on or before the closing date and time indicated in the Para 1 above, failing which the EOI’s will be treated as late and rejected. 

7. In the event of any of the above mentioned dates being declared as a holiday / closed day for the purchase organization, the tenders will be sold / received / opened on the next working day at the appointed time. 
8. The EOI documents are not transferable. 

9. The applicants requested to regularly check the website of HLL, since any further amendments will be published only in the website.

10. Last  date for seeking clarification. If any, shall be 7(Seven) days prior to the schedule date of opening.

Vice President (PCD)i/c
HLL Lifecare Limited 

Procurement and Consultancy Division 

B-14-A, Sector – 62, 

Noida – 201307

INVITATION OF EXPRESSION OF INTEREST

FOR 

APPOINTMENT BUSINESS DEVELOPMENT ASSOCIATES (BDA) 

Brief about HLL:

HLL Lifecare Limited (HLL) is a Mini Ratna Central Public Sector Enterprise (CPSE) wholly owned by the Govt. of India, under the administrative control of Ministry of Health & Family Welfare (MoHFW). In year 2014 the services divisions of HLL viz. Infrastructure, Procurement and Facility Management Divisions, have been carved out from HLL to form a new subsidiary company HLL Infra Tech Services Limited (HITES)
Procurement Consultancy

HITES provides Procurement and Consultancy Services to Government of India, State Governments and other institutions for procuring a range of healthcare and hospital products, equipment and services. It is designated as a National Procurement Support Agency (NPSA). With a team of highly qualified and experienced professionals, it has proven expertise to undertake consultancy assignments including bid process management, procurement of goods and stores, as well as project planning and monitoring. 

Infrastructure Development Consultancy

The Infrastructure Development Division is a premier consultancy organization for development of medical and allied infrastructure facilities. The Infrastructure Development Division has undertaken the Upgradation of various Medical Colleges all over India and is in-house consultant for the setting up of the six AIIMS like Institutes.  
Facility Management Division

Apart from Construction, HITES also provides facility management services viz Operation & Maintenance of Building utilities, Housekeeping, Pest Control, Security, Horticulture and Manpower supply for Nursing orderlies, Registration, Data Entry etc, for various Central and State Government Hospitals and Government Institutions
Purpose to engage BDAs by the Services Division 

In the past few years, Services divisions have under gone capacity building and are capable to take any project in above mentioned areas of service with commitment to deliver in time. Now services division proposes to engage experienced Business Development Associate for exploring new business opportunities in the areas of Infrastructure Development, Procurement consultancy and facility Management Services in the Government and Private Sector. 
Therefore, HITES invites applications for engaging Business Development Associates who can interact, coordinate and liaison with Government and Private clients so as to generate business for the Procurement, Infrastructure Development and Facility Management
States for which applications for engagement of BDA’s is invited

Domestic:All over India
International: SAARC, African , CIS Countries, Eastern Europe , South America etc.
(Note: However, if any applicant wants to submit proposal for any other country or Global Agency, the proposal can be submitted which will be examined and sole right of accepting the same rests with HITES).
Scope of Work

· To explore new business opportunities/avenues /clients for the HITES in Government and Private.

· To generate indents for Procurement, Infrastructure Development & Facility Management, liaison with existing clients for follow ups of approval, release of payments and issuance of new indents. 

· Technical Assistance.

The applicant can submit its Expression of Interest to work as Business Development Associates (BDA)

a. For the entire state or Multiple states

b. Departments or Ministries 

c.  Particular Institution or programmes  

d. Private and Public Limited Companies 

Qualification Criteria

The proposed Qualification Criteria for selection of BDAs is as under:

1. The BDA can be a Company / Agency.

2. The BDAs should already possess experience  in generating Business and doing  Liaison with any of the Central/ State Government project / semi-government / Autonomous Organization / Corporate in the Health sector.
3. They should be well-versed in the field of medical equipment / Drugs/ pharmaceuticals/ Infrastructure Development in Health Sector. 
Conflict of Interest
The selected BDAs shall not engage in activities that are in conflict with interest of the client (HITES) under the assignment and they would not engage in any contract that would be in conflict of interest with their current obligations. The selected BDA that has a business of family relationship with such members of HITES staff who are directly or indirectly involved in this assignment will not be awarded the assignment.
Documents Required

· Copies from the client certifying the engagement of the BDA,s from Project/ Govt. Corporation for the last five financial year as above.
· Order copies in the name of Business Development Associate firm wherever available should be also enclosed in addition to the copy of the certificate asked for
· Brief presentation of your enterprise including number of staff, turnover, year in business.
· CVs of key team members;
· Relevant past project experience in the region etc.;
· Balance sheet/ITR’s for last three years;
· Registration details of the constitution of the firm/ incorporation details
· Setup/ Establishment/ in India/ overseas, office locations and addresses, manpower strength etc.
The Technical Bid shall contain inter-alia the following:

1. Demand Draft for Rs. 1000/- in favor of HITES.

2. Duly filled in application.

3. Documentary evidence in respect of the eligibility criteria.

4. Statement showing clause by clause compliance to all terms and conditions of the EOI.

5. Declaration that the applicant have not been barred / block-listed by any central/ state government Department / Organization / PSUs.

6. All pages of the EOI must be serially numbered, properly stitched and kept in the file. Each page must indicate the page number of that page / total number of pages of the EOI. For example: if the Bid contains 99 pages in total, the marking on page number 1 shall be 1/99 and page number 2 shall be marked as 2/99 and so on.

7. Details of pending litigations and contingent liability if any that could effect the performance of the applicant under the mandate, as also details of any past conviction and pending litigations against the BDA / its partners / Agent and any area possible conflict of interest.

The above particular should be provided year wise (wherever applicable), for the last three years.

8. The following certificates may be furnished:

“We certify that there has been no conviction by a court of law or indictment / adverse order by a regulatory authority for any offence against us. It is further certified that there is no investigation pending against us or the CEO / Directors / Managers of our concerned.

It is certified that there is no conflict of interest exist as on date and in future if such a conflict of interest arises we will intimate HITES of the same.

9. The methodology and approach that will be adopted in executing the assignment.

Price Quotes

1. HITES would pay BDA a fee in terms of percentage of the consultancy Fee received by HITES. BDA has to quote accordingly.

2. The fee quote shall be inclusive of all the duties taxes(including Service Tax)  and other expense which Business Development Associate may incur in course of Business Development.

3. The Payment to the Business Development Associate is subject to deduction of Income Tax (TDS) at source as per the applicable law.

4. No advance payment of fee shall be made by HITES. It will be paid only after receipt of consultancy fee by HITES from the client.

NOTE:
(1) HITES reserves the right to negotiate with one or more applicant;


(2) HITES reserves the right to engage more than one BDA for the same state/client.

Mode of Submission of Bids:

The application shall be given in two parts.

1. Technical Bid containing the information as required in the previous paragraphs and in the Annexure shall be enclosed on one envelope superscribing “Technical Bid” on the top of cover.

2. The remuneration /fee to be charged shall be given in the second envelope superscribing “Price Quote/Business Development Fee” on the top of the cover.

Both the covers shall then be kept in one bigger sealed envelope. Superscribing on the top “super scribing “EoI for Empanelment of Business Development Associates”and the state/ applied for

The EOI document priced  at Rs.1000/-(one thousand only) payable by the Bank draft/Bankers cheque from   schedule Bank, payable at Delhi/ NCR should be submitted on or before 21/09/2015 (for the 4th  quarter of 2015) up to 2 PM, addressed to, The Vice President (PCD), HLL Lifecare Limited, B-14-A Sector -62, Noida, UP, Pin-201307. The technical bid will be opened at 3.00 pm on the same day. The application received late shall not be considered. The “Price Quote/ Business Development Fee” of only qualified applicant will be opened on subsequent date which will be intimated to qualified applicants. The applicants are requested to attend the opening of proposal.

The EOI document may be purchased from this office with fees paid either in cash or trough bank’s draft up to 4.00PM (a day prior to date of opening)

Forms may also be downloaded from the HLL’s website. www.lifecarehll.com, and submitted with fees as mentioned above. The envelope containing Commission Fee shall be opened for the applicants who qualify in their technical bid. Date of opening will be intimated to the qualifying parties.
Evaluation Criteria:

The selection of the BDAs shall be based on the information furnished fulfilling the Qualification Criteria as mentioned, the documents submitted as required in the Annexure(s), and a presentation before a committee which shall recommend the selection of the successful Business Associate(s) and after such recommendation, the price bids of the recommended bidders will be opened. The decision of the committee in selecting the Business associate shall be final and binding. The committee members may like to further negotiate prices, and other terms and conditions with the successful Business.

Associates/Bidder and may retain one or more than one candidate for the purpose.  HITES reserves the right to accept or reject the bids either in part or in full without assigning any reason for the same

TENURE OF ENGAGEMENT

The appointment of Business Development Associates (BDA’s) will be for a period of one year.  However, initial 6 months will be on trial basis.  The engagement tenure can be extended for subsequent years at sole discretion of HITES depending upon satisfaction of HLL w.r.t. performance of BDA.
BDA’S ACCOUNTABILITY:

The business which comes through the BDA’s reference or any activities which solely depend on BDA’s performance and not based on HLL’s or HITES good will or reputation will be added to the BDA’s account.

       BDA shall have to establish that the new business was as a result of his effort.

Performance of the BDA shall be judged with the help of a Track Report, and also with the help of business generated by the consultant.

STANDARD OF PERFORMANCE:

 The BDA shall perform the Services and carry out the obligations with all due diligence, efficiency and economy in accordance with generally accepted professional standards and practices and shall observe sound management practices.  The BDA shall always act, in respect of any matter relating to this contract or to the services, as faithful adviser to HITES and shall at all-time support and safeguard its legitimate interests in any dealings with the third parties.

CONFIDENTIALITY:

Except as provided in this Agreement the BDA must not disclose, divulge or make public or shall personally use for his gain any of the materials, processes, accounts, transactions dealings, and information etc. without the prior written consent of HITES. In this regard, the successful BDA will require to sign a Non- disclosure agreement (NDA) before issue of Notification of Award (NOA)
TERMINATION:

HITES has the right to terminate the Agreement at any time on giving notice of one month to the consultant without assigning any reason as well as in circumstances where the BDA commits a material breach of agreement or becomes bankrupt.  The BDA has also the right to terminate the appointment on giving notice of one month in case of breach of the agreement by HITES.

APPLICABLE LAW:

This agreement is governed by and interpreted in accordance with the laws of India for the time being in force.

FIARNESS AND GOOD FAITH:

The Parties undertake to act in good faith with respect to each other’s rights under this Contract and to adopt all reasonable measure to ensure the realization of the objectives of this Contract.

The Parties recognize that it is impractical in this Contract to provide for every contingency which may arise during the life of the Contract, and the Parties hereby agree that it is their intention that this Contract shall operate fairly as between them, and without detriment to the interest of either of them, and that, if during the term of this Contract either Party believes that this Contract is operating unfairly, the Parties will use their best efforts to agree on such action as may be necessary to remove the cause or causes of such unfairness, but no failure to agree on any action pursuant to this Clause shall give rise to a dispute subject to arbitration.

RESOLUTION OF DISPUTES:

If dispute or difference of any kind shall arise between the HITES and the BDA in connection with or relating to the contract, the parties shall make every effort to resolve the same amicably by mutual consultants.

If the parties fail to resolve their disputes of differences by such mutual consultation within twenty-one days of its occurrence, then either the HITES or the BDA may give notice to the other party of its intention to commence arbitration, as hereinafter provided, the applicable arbitration procedure will be as per the Arbitration and Conciliation Act, 1996 of India.  Such dispute or difference shall be referred to the sole arbitrator appointed by the CEO of HITES or his authorized representative.  The award of the arbitrator shall be final and binding on the parties to the contract subject to the provision that the Arbitrator shall give reasoned award.  Jurisdiction of Arbitration: The venue of arbitration shall be Delhi/New Delhi (India).

Annexure 1

APPLICATION FORM FOR BDA
Sub : Application of the BDA

Ref : ___________________

1. Name of the BDA  :

2. Location

a) Full postal Address :

b) Telegraphic Address :

c) Telex/fax No. :

d) Tel No. :

e) E-mail :

3. Details of staff :

a) Technical

b) Skilled

c) Unskilled

4. Details of the Client to whom the services were offered during the last three year :

5. No. of  years in business

6. Whether proprietorship, partnership concern or individual :

7. Whether meet the qualification criteria as given in EOI document if so give the documentary evidence in support :

8. Any other information you want to furnish :

Declaration

I/We certify that the above information is correct and true to the best of our/my knowledge and belief.  In the event of any information being found false or incorrect, action can be taken against us.  Further declared that we have never been arrested / prosecuted or convicted by a Criminal Court or involved in any other case, registered by the police.

Place :









      Yours faithfully,

Date :








Signature of the applicants







TRACK REPORT

	Date
	Business Activity for

week
	Result
	Generated Business with remarks, if any
	Business in Pipeline with remarks, if any.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


