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AMENDMENT No.1 

 
Date: 17/09/2013 

 
Subject: Amendment to the tender Enquiry Document 
 
Ref: Tender Enquiry No.: HLL/PCD/CATS/NCT-01/13-14 dated 26/08/2013 
 
 
The pre-bid meeting for the referred tender enquiry was held on 04/09/2013. The following 

amendments are being incorporated in the referred tender enquiry document.  

 
SECTION-I 

 

NOTICE INVITING TENDERS (NIT) 
 

(1)  
Existing: 

 

Sl. No Type of Ambulance Total Qty EMD  
Amount (Rs.) 

1  Advanced Life Support 
Ambulance  

10  
(Ten) 42,00,000/- 

(Rupees Forty Two 
Lac only) 

2 Basic Life Support Ambulance 90 
(Ninety) 

 

 
 
Amended as: 
 

Sl. No Type of Ambulance Total Qty EMD  
Amount (Rs.) 

1 Advanced Life Support 
Ambulance 

10  
(Ten) 46,00,000/-  

(Rupees Forty Six 
Lac only) 

2 Basic Life Support Ambulance 100 
(One Hundred) 
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 (2)  
 Existing: 

 
Sl. 
No. Description Schedule 

i. Dates of sale of tender enquiry 
documents 

27.08.2013 to 17.09.2013 (from 10:00 Hrs to 
17:00 Hrs IST) 

iv. Pre Tender Meeting Date & 
Time 04.09.2013 at 15:00 Hrs IST 

vi. Closing date & time for receipt 
of Tender  18.09.2013, 1500 Hrs IST  

vii. Time and date of opening of 
Techno – Commercial tenders 18.09.2013, 1530 Hrs IST  

 
Amended as: 
 

Sl. 
No. Description Schedule 

i. Dates of sale of tender enquiry 
documents 

27.08.2013 to 19.10.2013  
(from 10:00 Hrs to 17:00 Hrs IST) 

iv. 1st  Pre Tender Meeting Date & 
Time 04.09.2013 at 15:00 Hrs IST 

iv-a) 2nd Pre Tender Meeting Date 
& Time 30.09.2013 at 1500 Hrs IST 

vi. Closing date & time for receipt 
of Tender  21.10.2013, 1500 Hrs IST  

vii. Time and date of opening of 
Techno – Commercial tenders 21.10.2013, 1530 Hrs IST  

 
 
 
 

SECTION - II  
 

GENERAL INSTRUCTIONS TO TENDERERS (GIT) 
 
Existing 
 
10. Documents Comprising the Tender: 

B) Price Tender: 
 

The information given at clause no. 10.1 A) ii) & vii) above should be reproduced with 
the prices indicated both for ambulances and CMC. 
 

Note: 
1. All pages of the Tender should be page numbered and indexed. 
2. It is the responsibility of tenderer to go through the TE document to ensure 

furnishing all required documents in addition to above, if any. 
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 Amended as: 
 
10. Documents Comprising the Tender: 

B) Price Tender: 
 

The information given at clause no. 10.1 A) ii) & vii) above should be reproduced with 
the prices indicated both for ambulances and CMC. 
 

Note: 
1. All pages of the Tender should be page numbered and indexed. 
2. It is the responsibility of tenderer to go through the TE document to ensure 

furnishing all required in addition to above, if any. 
3. A proforma invoice showing item wise break up prices for both types of 

Ambulences (ALS and BLS) with rate and amount of taxes & duties 
component to be enclosed with the price tender. 

 
12 Tender Prices (following Para 12.4 & 12.5 are added) 
 
12.4 Excise Duty: 
 Any change in excise duty upward/downward as a result of any statutory variation in 

excise duty taking place within contract terms shall be allowed to the extent of actual 
quantum of excise duty paid by the supplier. In case of downward revision in excise duty, 
the actual quantum of reduction of excise duty shall be reimbursed to the purchaser by the 
supplier. 

 
12.5 Sales Tax:  
 

If a tenderer asks for sales tax/ VAT, Service Tax and Works Contract Tax to be paid 
extra, the rate and nature of sales tax applicable should be shown separately in their 
proforma invoice. The sales tax / VAT, Service Tax and Works Contract Tax will be 
paid as per the rate at which it is liable to be assessed or has actually been assessed 
provided the transaction of sale is legally liable to sales tax / VAT, Service Tax and 
Works Contract Tax and is payable as per the terms of the contract. If any refund of Tax is 
received at a later date, the Supplier must return the amount forth-with to the purchaser. 

 
Existing: 
 

13. Firm Price 
 

The prices quoted by the tenderer shall remain firm and fixed during the currency of the 
contract and not subject to variation on any account, irrespective of change in tax, duties 
etc if any. 
 

Amended as: 
 

13. Firm Price 
 

The prices quoted by the tenderer shall remain firm and fixed during the currency of the 
contract and not subject to variation on any account. However, any change in Excise 
Duty and/or VAT/CST upward/downward as a result of any statutary variation 
takes place within the contract period shall be allowed to the extent of actual 
quantum paid by the supplier as mentioned in clause no. 12.4 & 12.5. 
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SECTION - III  

 
GENERAL CONDITIONS OF CONTRACT (GCC) 

 
Existing: 
 

4. Performance Security  
 

4.1 Within thirty (30) days from date of the issue of notification of award by the 
Purchaser/Consignee, the supplier, shall furnish performance security to the 
Purchaser/Consignee for an amount equal to ten percent (10%) of the total value of the 
contract, valid up to sixty (60) days after the date of completion of all contractual 
obligations by the supplier, including the comprehensive warranty obligations, initially 
valid for a period of minimum 30 months from the date of Notification of Award. 

 
 
Amended as: 
 
4.1 Within thirty (30) days from date of the issue of notification of award by the 

Purchaser/Consignee, the supplier, shall furnish performance security to the 
Purchaser/Consignee for an amount equal to ten percent (10%) of the total value of the 
contract, valid up to sixty (60) days after the date of completion of all contractual 
obligations by the supplier, including the comprehensive warranty obligations, initially 
valid for a period of minimum 43 months from the date of Notification of Award. 

 
 
Existing: 
 
7.4 If the supplier tenders the goods to the purchaser’s inspector for inspection at the last 

moment without providing reasonable time to the inspector for completing the inspection 
within the contractual delivery period, the inspector may carry out the inspection and 
complete the formality beyond the contractual delivery period at the risk and expense of 
the supplier. The fact that the goods have been inspected after the contractual delivery 
period will not have the effect of keeping the contract alive and this will be without any 
prejudice to the legal rights and remedies available to the purchaser under the terms & 
conditions of the contract. 

 
Amended as: 
 
7.4 If the supplier tenders the goods to the purchaser’s inspector for inspection at the last 

moment without providing reasonable time (i.e. 15 days prior to expiry of contract 
delivery period) to the inspector for completing the inspection within the contractual 
delivery period, the inspector may carry out the inspection and complete the formality 
beyond the contractual delivery period at the risk and expense of the supplier. The fact 
that the goods have been inspected after the contractual delivery period will not have the 
effect of keeping the contract alive and this will be without any prejudice to the legal 
rights and remedies available to the purchaser under the terms & conditions of the 
contract. 
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Existing: 
 

12. Comprehensive Warranty  
 

12.2  
b.  Warranty will be inclusive of all spares, cables, accessories including rubber, glass      

items etc 
 
Amended as: 
 

b.  Warranty will be inclusive of all spares, cables, accessories including rubber, glass      
items etc. but exclusive of Tyres and Batteries. 

 
 
Existing: 
 

12.4 Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 
365 (days) basis respond to take action to repair or replace the defective goods or parts 
thereof, free of cost, at the ultimate destination. The supplier shall take over the replaced 
parts/goods after providing their replacements and no claim, whatsoever shall lie on the 
purchaser for such replaced parts/goods thereafter. The penalty clause for non rectification 
will be applicable as per GCC clause 12.10. 

 
Amended as: 
 

12.4 Upon receipt of such notice, the supplier shall, within three (03) working hours respond 
to take action to repair/rectify/replace the defective goods or parts thereof, free of cost, 
at the ultimate destination within reasonable time to be mutually agreed upon. The 
supplier shall take over the replaced parts/goods after providing their replacements and no 
claim, whatsoever shall lie on the purchaser for such replaced parts/goods thereafter. The 
penalty clause for non rectification will be applicable as per GCC clause 12.10. 

 
 
Existing: 
 
12.5 In the event of any rectification of a defect or replacement of any defective goods during 

the warranty period, the warranty for the rectified/replaced goods shall be extended to a 
further period as mentioned in clause 12.2 from the date such rectified / replaced goods 
starts functioning to the satisfaction of the purchaser. 

 
Amended as: 
 
12.5 Para deleted.  
 
 
Existing: 
 
12.6 If the supplier, having been notified, fails to respond to take action to repair or replace the 

defect(s) within 8 hours on a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may 
proceed to take such remedial action(s) as deemed fit by the purchaser, at the risk and 
expense of the supplier and without prejudice to other contractual rights and remedies, 
which the purchaser may have against the supplier. 
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Amended as: 
 
12.6 If the supplier, having been notified, fails to respond to take action to repair or replace the 

defect(s) within the time as mutually agreed as mentioned in clause 12.4 above, the 
purchaser may proceed to take such remedial action(s) as deemed fit by the purchaser, at 
the risk and expense of the supplier and without prejudice to other contractual rights and 
remedies, which the purchaser may have against the supplier. 

 
Existing: 
 

12.10 Uptime Warranty: During the warranty period, bidder shall maintain 98% uptime of the 
ambulance calculated on annual basis. Failure to meet uptime shall render supplier liable 
for penalty @ 0.01% per day of the total cost of the contract. 

 
Amended as: 
 

12.10 Uptime Warranty: During the warranty period, bidder shall maintain 95% uptime of the 
ambulance calculated on annual basis. Time for scheduled maintenance shall be excluded 
for computation of Up time warranty. Failure to meet uptime shall render supplier liable 
for penalty @ 0.01% per day of the total cost of the contract. 

 
 

SECTION – IV 
 

LIST OF REQUIREMENTS 
Existing: 
 
Part I 
  
Schedule List of items Quantity EMD (INR) warranty period 

1 Advance life support 
ambulances (ALS) 10 

Rs 42,00,000/- 
 
(Rupees Forty 
Two Lac) 

3 years comprehensive warranty 
or 3 lac kilometre whichever is 
earlier  on vehicle and 3 years 
comprehensive warranty on 
fabrication and all equipments 
including medical equipments.  

2 Basic life support 
ambulances –(BLS) 90 

3 years comprehensive warranty 
or 3 lac kilometre whichever is 
earlier on vehicle and 3 years 
comprehensive warranty on 
fabrication and all equipments 
including medical equipments.  

 
Part II: Required Delivery Schedule:  
 

a) 60 days from the date of Notification of Award, prototype to be submitted to CMVR 
compliance inspection agency. 

b) Batch-1: Supplier has to complete the delivery of 50 ambulances within 60 days from the 
date of Final Prototype approval.  

c) Batch-2: Supplier has to complete the delivery of remaining 50 ambulances within 90 days 
from the date of Final Prototype approval. 

d) For delayed delivery in case of a, b & c above liquidated damages will get applied as per 
GCC clause 19. 
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Ammended as: 
 
Part I 
 

Schedule List of items Quantity EMD Amount warranty period 

1 Advance life support 
ambulances (ALS) 10 

Rs 46,00,000/- 
 
(Rupees Forty 
Six Lac only) 

3 years comprehensive warranty 
or 3 lac kilometre whichever is 
earlier on vehicle and 3 years 
comprehensive warranty on 
fabrication and all equipments 
including medical equipments. 
Battery & tyre of the vehicle 
excluded from Comprehensive 
warranty 

2 Basic life support 
ambulances –(BLS) 100 

 
 
Part II: Required Delivery Schedule:  
 

a) 60 days from the date of Notification of Award, prototype to be submitted to CMVR 
compliance inspection agency. 

b) Batch-1: Supplier has to complete the delivery of 55 ambulances within 90 days from the 
date of Final Prototype approval.  

c) Batch-2: Supplier has to complete the delivery of remaining 55 ambulances within 135 days 
from the date of Final Prototype approval. 

d) For delayed delivery in case of a, b & c above liquidated damages will get applied as per 
GCC clause 19.  

 
 
 

SECTION – V 
 

Technical Specifications 
 
 

GENERAL TECHNICAL SPECIFICATIONS 
 
1. Existing Specification: 
 

Page 36, Para: 1. Comprehensive Warranty:   The Comprehensive warranty of vehicle shall 
remain valid for a period of 3 ( three) years or 3 ( three) lac kilometres , whichever is earlier and 
3 years Comprehensive warranty on fabrication and all other equipments including medical 
equipments 
 
Ammended as: 
 

Page 36, Para: 1. Comprehensive Warranty:   The Comprehensive warranty of vehicle shall 
remain valid for a period of 3 ( three) years or 3 ( three) lac kilometres , whichever is earlier and 
3 years Comprehensive warranty on fabrication and all other equipments including medical 
equipments. The battery & tyre of the vehicle will be excluded from Comprehensive 
warranty. 
 
 



 
HLL Lifecare Ltd. 

 

 
HLL/PCD/CATS/NCT-01/Amdt.1/13-14 dated 17.09.2013                 Page 8 of 15 

2. Existing Specification: 
 

Page 36, Para: 2. After Sales Service: 
 

After sales service centre should be available at the city of New Delhi on 24 (hrs) X 7 (days) X 
365 (days) basis. Complaints should be attended properly, maximum within 8 hrs. The service 
should be provided directly by Tenderer. Undertaking by the Principals that the spares for the 
equipment shall be available for at least 10 years from the date of supply. 
 
Ammended as: 
Page 36, Para: 2. After Sales Service: 
After sales service centre should be available at the city of New Delhi on 24 (hrs) X 7 (days) X 
365 (days) basis. Complaints should be attended properly, maximum within three (03) working 
hrs. The service should be provided directly by Tenderer. Undertaking by the Principals that the 
spares for the equipment shall be available for at least 10 years from the date of supply. 
 
 
3. Existing Specification: 
 
Page 36, Para: 4.6. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 
(days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime  period. 
 
Ammended as: 
 
Page 36, Para: 4.6. There will be 95% uptime warranty during CMC period as specified in GCC 
clause 12.10. Time for scheduled maintenance shall be excluded for computation of uptime 
warranty. Failure to meet uptime shall render supplier liable for penalty @ 0.01% per day 
of the total cost of the contract.  
 

 
Tyres 

 
4. Existing Specification: 
 

Page 41: The tyres fitted on the ambulance should be Radial tyres (with / without tube) and 
appropriatefor the finished vehicle’s load, speed performance and durability. A spare wheel 
should be housed at appropriate place and indicated. The access to the spare wheel should be 
from outside the patient compartment. Incase the spare wheel is located below the ambulance 
floor, an easy to use pulley lowering mechanism should be provided to enable quick access 
without removing the rear footstep. 
 
Ammended as: 
Page 41: The tyres fitted on the ambulance as per the type approval of the designated testing 
agency at the time of homologation, appropriate for the finished vehicle’s load, speed 
performance and durability. A spare wheel should be housed at appropriate place and indicated. 
The access to the spare wheel should be from outside the patient compartment. Incase the spare 
wheel is located below the ambulance floor, a suitable mechanism should be provided to enable 
quick access without removing the rear footstep 
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Wireless & GPS System 
 
5. Added Para: 
 
Page 41: Physical Dimension & Electrical requirement of GPS System: - 

Dimensions (H x W x D): 60 mm x 185 mm x 175mm, Weight - 1.5Kg, voltage range - 108 
to 15.6 V DC, Current consumptions - Idle/Rx/TX - 0.6 / 1 / 1.3, Multi slot PD (4 slot) - 3A, 
using USB host - adds 0.5A 
 

 
Body Structure 

 

6. Existing Specification: 
 

Page 41: In ambulances built on OEM Chassis, the body structure of the patient compartment 
shall be either made of Sandwich Panel Elements or shall be built to meet the specifications 
prescribed in AIS:052. 

Ammended as: 
 

Page 41: In ambulances built on OEM Chassis, the body structure of the patient compartment 
shall be built to meet the specifications prescribed in AIS:052 
 
 

Patient Compartment 
 
7. Existing Specification: 
 

Page 44: Two numbers of multipurpose fire extinguishers of ABC Type (ISI marked & 
conforming to BIS: 13849-1993 or latest) duly filled, of capacity and quantity as per the 
provisions of Central Motor Vehicle Rules 1989 should be provided. 
 
Ammended as: 
 

Page 44: Two numbers of multipurpose fire extinguishers of ABC Type (ISI marked & 
conforming to BIS: 15683-2006 or latest) duly filled, capacity and quantity as per the provisions 
of Central Motor Vehicle Rules 1989 should be provided. 
 
 

Oxygen Delivery System 
 
8. Existing Specification: 
 

Page 44: The ambulance shall have piped medical oxygen system (manifold) capable of storing 
and supplying medical grade oxygen. The manifold should have one Primary D type oxygen 
cylinder and one standby oxygen cylinder which should be atleast B-type 
 
Ammended as: 
 

Page 44: The ambulance shall have piped medical oxygen system (manifold) capable of storing 
and supplying medical grade oxygen. The manifold should have two oxygen cylinders which 
should be atleast B-type. 
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9. Existing Specification: 
Page 45: The patient cabin must have a digital display panel for oxygen supply status. 
 

Ammended as: 
 

Page 45: The patient cabin must have a digital/mechanical display for oxygen supply status 
Quality Assessment & Inspection 

 
10. Added Para 
Page 49, Para 3: CMVR 

 
 

Equipment for ALS & BLS Ambulance 
 
 

11. Added Para 
Page 50: The following items were excluded from European CE or US FDA certification: 
(a) Foldable Carrying Chair  
(b) Stethoscope  
( c)  BP Apparatus (Manual)  
(d) Pupilary Torch 
 (e) Thermometer (Digital)  
(f) Pneumatic Splints  
(g) EMT Shears  
(h) Artery Forceps 6"  
(i) Toothed Forceps 6"  
(j) Magill's forceps  
(k) Kidney Tray  
(l) First Aid Kit Bag  
(m) Search Light  
(n)Rescue Equipment. 
(o) Laryngoscope with blades 
 
All the above mentioned items will be as per ISI/BIS standards. 
 
12. Added Para 
Page 50: The following equipment & accessories will be European CE or US FDA certified: 

(a) Oxygen Delivery System 
(b) Ambulance Cot 
(c) Scoop Stretcher 
(d) Spine Board 
(e) Bi-Phasic Defibrillator cum Cardiac Monitor with recorder 
(f) Pulse Oximeter 
(g) Automatic External Defibrillator 
(h) Transport Ventilator 
(i) Oxygen Flow Meter with Humidifier 
(j) Suction Pump (Manual & Handheld) 
(k) Suction Pump (Electronic) 
(l) Self-inflatable Resuscitation Bags 
(m) Mouth to Mask ventilation device 
(n) Oxygen Cylinder (Portable) 
(o) Syringe Infusion Pump 
(p) Nebulizer 
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(q) Handheld Glucometer 
(r) Needle & Syringe Destroyer and Sharp Container 
(s) Cervical Collars 

 
 

Transport Ventilator 
 

13. Existing Specification: 
Page 52: Wall Mounted Pneumatic Transport Ventilator 
 
Ammended as: 
 

Page 52: Wall Mounted Pneumatic/Turbine based Transport Ventilator 
 
14. Existing Specification: 
Page 52: Modes of Ventilation: 

 CMV 
 PEEP 

 
Ammended as: 
 

Page 52: Modes of Ventilation: 
 ACMV or CMV 
 PEEP 

 
Suction Pump(Manual & Handheld) 

 
15. Existing Specification: 
Page 53: Non disposable container -500 ml connecting jar made out of polycarbonate with 
overfilling valve 
 

Ammended as: 
 

Page 53: Non disposable and autoclavable container of minimum 250 ml connecting jar made 
out of polycarbonate with overfilling valve 
 

Oxygen Cylinder (Portable) 
 
15. Existing Specification: 
Page 54: Should be made of Aluminium 
 

Ammended as: 
 

Page 54: Should be made of Aluminium/Aluminium alloy 
 

Powered Cooling Box 
 
16. Existing Specification: Powered cooling box 
 
Ammended as:  
 
Deleted
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SECTION-IX IX PRICE SCHEDULE (A) 
1. Existing: 

Schedule 
(1) 

Type of Ambulance/ Service 
(2) 

Quantity (Nos.) 
(3) 

Unit Price (At Consignee 
Site Basis) 

(inclusive of all duties & 
Taxes) in Rs 

(4) 

 
Total Price (at Consignee Site) basis 

(Rs.) 
3 x 4 = (5) 

 

1 ADVANCE LIFE SUPPORT (ALS) 
AMBULANCE 10 (TEN) 

 
 
 

 
 

 

2 BASIC LIFE SUPPORT (BLS) 
AMBULANCE 90 (NINETY)   

 
2. Total Price in Rupees (for 100 ambulances): ______________________________________________________________________ 

 
Ammended as: 

Schedule 
(1) 

Type of Ambulance/ Service 
(2) 

Quantity (Nos.) 
(3) 

Unit Price (At Consignee 
Site Basis) 

(inclusive of all duties & 
Taxes) in Rs 

(4) 

 
Total Price (at Consignee Site) basis 

(Rs.) 
3 x 4 = (5) 

 

1 ADVANCE LIFE SUPPORT (ALS) 
AMBULANCE 10 (TEN) 

 
 
 

 
 

 

2 BASIC LIFE SUPPORT (BLS) 
AMBULANCE 100 (ONE HUNDRED)   

 
Total Price in Rupees (for 110 ambulances): ____________________________________________________________________________ 

Note:  A proforma invoice showing item wise break up prices for both types of Ambulences (ALS and BLS) with rate and amount of taxes & 
duties component to be enclosed with the price tender. 
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PRICE SCHEDULE (B) 
Existing: 
 
PRICE SCHEDULE FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD  

1 2 3 

Service tax 
rate 

4 

Sched
ule 
No. 

BRIEF DESCRIPTION OF ITEMS QUANTITY. 
(Nos.) 

Annual Comprehensive Maintenance Contract Cost for 
Each Unit year wise*. 

1st 2nd 3rd 4th  5th  
a b c d e 

1 
CMC for  Complete Fabrication work and all 
equipments mentioned in Technical Specification 
except vehicle 

100 
(One Hundred only)       

 
 
Ammended as: 
 
PRICE SCHEDULE FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD  

1 2 3 

Service tax 
rate 

4 

Sched
ule 
No. 

BRIEF DESCRIPTION OF ITEMS QUANTITY. 
(Nos.) 

Annual Comprehensive Maintenance Contract Cost for 
Each Unit year wise*. 

1st 2nd 3rd 4th  5th  
a b c d e 

1 & 2 
CMC for  Complete Fabrication work and all 
equipments mentioned in Technical Specification 
except vehicle 

110 
(One Hundred Ten)       
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Existing: 
Page 66, Para6: The uptime warranty will be 98% on 24 (hrs) X 7 (days) X 365 (days) basis or 
as stated in Technical Specification of the TE document. 
 
Ammended as: 
Page 66, Para6: The uptime warranty will be 95%. Time for scheduled maintenance shall be 
excluded for computation of uptime warranty. Failure to meet uptime shall render supplier 
liable for penalty @ 0.01% per day of the total cost of the contract.. 
 

 
SECTION-XIV 

 

CONTRACT FORM – B 
 

1. Existing: 
 

1 2 3 5 

Schedu
le No. 

BRIEF DESCRIPTION OF 
ITEMS 

QUANTITY. 
(Nos.) 

Total Annual 
Comprehensive 

Maintenance Contract 
Cost for 5 Years 

 

1 

CMC for  Complete 
Fabrication work and all 
equipments mentioned in 
Technical Specification except 
vehicle 

100 
(One 

Hundred) 
 

 
Ammended as:  

 

1 2 3 5 

Schedu
le No. 

BRIEF DESCRIPTION OF 
ITEMS 

QUANTITY. 
(Nos.) 

Total Annual 
Comprehensive 

Maintenance Contract 
Cost for 5 Years 

 

1 & 2 

CMC for  Complete 
Fabrication work and all 
equipments mentioned in 
Technical Specification except 
vehicle 

110 
(One 

Hundred 
Ten) 

 

 
 

2. Existing: 
 

d) There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 
(days) basis, with penalty, to extend CMC period by double the downtime period. 
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Ammended as: 
 

d) There will be 95% uptime warranty during CMC period. Time for scheduled 
maintenance shall be excluded for computation of uptime warranty. Failure to meet 
uptime shall render supplier liable for penalty @ 0.01% per day of the total cost of 
the contract. 

 
 

SECTION-XVIII 
 

CONSIGNEE 
Existing:  
 
NB: The consignee will ensure timely issue of NMIC, CDEC, Octroi Exemption Certificates, 

Road Permits & Entry Tax Exemption Certificates, wherever applicable, to the suppliers. 
 
Ammended as: 
 
NB: The consignee will ensure timely issue of Octroi Exemption Certificates, Road Permits & 

Entry Tax Exemption Certificates, wherever applicable, to the suppliers. 
 
 
 
 
 
 
 


