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HLL LIFECARE LIMITED

(A Government of India Enterprise)

  KANAGALA BELAGAVI DIST. PIN – 591 225

KARNATAKA STATE

PH.NO: 08333-279239, 279244, 279207

                                               FAX: 08333-279245

Website: www.lifecarehll.com
TENDER No. HL:BG:PS:SNP:ASSAM:DIST: 2017-18 

DT. 09.03.2018   

TENDER DOCUMENT 

                                                    FOR

PROVIDING SERVICES IN ASSAM STATE
Last date and time for Receipt of 
Price Bid 





: 13.03.2018 up to 14:00 Hrs.

Date and time of opening of Price   Bid
           : 13.03.2018  at 15:00 Hrs.

Notice Inviting Tender
HLL Lifecare Limited (HLL) is a ‘Mini Ratna’ PSU under the Ministry of Health & Family Welfare, Govt. of India involved in the promotion of Pharmaceutical Products through its newly formed Women Healthcare Division. HLL invites Bids from interested parties for providing various services in State of Assam .

The scope of service and terms & conditions etc. are given in Tender documents. We request you to submit your Financial bids for the work thro e mail to unitchiefkfb@gmail.com before 14:00 Hrs on 13.03.2018.

EMD: Rs. 1.00 Lakh. (At par cheque is acceptable). Scan copy of the cheque should be sent with e-mail quotation & hard copy should be sent by courier along with hard copy of quotation.  Medium & small Enterprises exempted from EMD payment subject to submission of Registration certificate/ Udyog Adhar.

SENIOR VICE PRESIDENT (OPERATIONS)

COMPANY BACKGROUND 

HLL Lifecare Limited (formerly Hindustan Latex Limited) (HLL) is a Mini Ratna (Category-1 PSE) company under the Ministry of Health and Family Welfare.  Our Corporate head office is at Thiruvananthapuram, Kerala. We have two production facilities in Thiruvananthapuram and one each at Kanagala, Belgaum, Karnataka & Indore M.P., distribution & Consultancy Office at Noida, Manufacturing facility at CSEZ and Marketing Offices around the Country. 

HLL has developed an impressive production infrastructure for a range of Contraceptives and Health Care Products. We are also planning to venture into new and challenging frontiers in the area of Health Care such as Vaccines, R&D, Hospitals and Pharmaceuticals. 

To address the health issues among the needy citizens of the country, HLL is being mandated for supply of sanitary napkins to various places of Assam Sate
HLL would like to use the services of experienced professionals and competent agencies who can provide comprehensive services for submission & processing of bills & collection of payments on rate contract basis.

TECHNICAL CRITERIA
The bidder  should have  minimum 1 year  experience in similar service provision. (Self declaration should be enclosed )
1. SCOPE OF WORK

The scope of work is as follows.

a. Submission of Invoices  to the consignees & obtaining the acknowledgement

b. Submission of the invoices to the NRHM for payment processing.

c. Arrangement of any other documents required for payment release 

d. Collection of payment & depositing to our account

e. Liasoning   with NRHM 

f.   Any other related work pertaining to supply of Sanitary Napkins.

GENERAL INSTRUCTIONS TO BIDDERS

1. Ethical Standard

1.1. Bidders are expected to observe the highest standard of ethics during the service provision  and execution of this Contract. In pursuit of this policy, HLL will reject a proposal for award if it determines that the Bidder being considered for award has engaged in corrupt or fraudulent practices in competing for the Contract 



For the purposes of this provision, the terms set forth below are

           defined as follows:

I. Corrupt practice: means the offering, giving, receiving, or soliciting of any thing of value to influence the action in the service provision or in Contract execution; and  

II. Fraudulent practice: means a misrepresentation of facts in order to influence process including collusive practices designed to establish bid prices at artificial, non-competitive levels to deprive HLL of the benefits of competition;

2. Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid, and the Service receiver will in no case be responsible or liable for those costs. 
3. Amendment of bidding documents

a) At any time prior to the deadline for submission of bids, the Service receiver may, for any reason, modify the Bidding Documents by amendment in company website only.

b) The amendment will be notified in writing or fax or telegram or e-mail to all prospective Bidders, which have received the Bidding Documents and will be binding on them.

Preparation of Bids

4. Language of Bid

All correspondence and documents related to the bid shall be in   English.

5. The bid shall contain no interlineations, erasures, or overwriting, except to correct errors made by the Bidder, in which case the person or persons signing the bid shall initial such corrections. Price should be quoted in number & words, in case there is a mismatch between the two price quoted in words shall be considered.

6. Financial Bid 

The Bid Price Schedule must be prepared in accordance with the instructions specified below:  

a) The Price must be quoted in accordance with format attached.

b) The Price must include all costs associated with the execution of the contract including taxes, 
c) Period of Validity of Bid

      Bid shall remain valid up to one year from the date of opening the financial bid.

7 Deadline for Submission of Bids

Bids must be received by HLL at the address specified in the bid not later than the time and date stated in the bid. HLL may, at its discretion, extend this deadline for submission of bids in which case all rights and obligations of HLL and Bidder thereafter be subject to the deadline as extended.
8 Late Bids

Any bid received by HLL after the bid submission deadline prescribed by HLL in the bid, will be rejected and returned unopened to the Bidder.        

9 Modification and Withdrawal of Bids                                     

Bids once submitted should not be modified. However in exceptional cases where modification is inevitable, the following procedure for the same should be adopted.

9.1 Modification will be permitted only if a written notice of the same is received by HLL prior to the deadline prescribed for bid submission.

9.2 The Bidder’s modifications shall be prepared, sealed, marked, and dispatched as follows

(a) The Bidders shall provide an original and one copy of any modification(s) to its bid, clearly identified as such, in two inner envelopes duly marked BID MODIFICATIONS ORIGINAL and BID

 MODIFICATIONS COPY. The inner envelopes shall be sealed in an outer envelope, which shall be duly marked BID.

9.3 A Bidder wishing to withdraw its bid shall notify HLL in writing prior to the deadline prescribed for bid submission. The withdrawal notice shall be addressed to HLL at the address named in the bid data sheet and bear the Contract name, and the words BID WITHDRAWAL NOTICE. Bid withdrawal notices received after the bid submission deadline will be ignored and the submitted bid will be deemed to be a validly submitted bid.

9.4 No bid may be withdrawn in the interval between the bid submission deadline and the expiration of the bid validity period specified. 

10 In the event of the date specified for bid receipt and opening being declared as a closed holiday for Service receiver’s office, the due date for submission of bids and opening of bids will be the following working day at the appointed times.

     11. 
The Service receiver may, at its discretion, extend this deadline for submission of bids by amending the Bid Documents or any other reasons, in which case all rights and obligations of the Service receiver and Bidder previously subject to the deadline will thereafter be subject to the deadline as extended, in our website. 

      Service receiver will not be held responsible for the postal delay, if any, in the delivery of the bidding document or the non-receipt of the same. Bids sent by Telex/Fax/Telegraph will not be accepted. 

The company reserves the right to club or split the items of works, change the qualifying criteria at their discretion and to reject the bid or cancel the tender without assigning any reason thereof.
Bid Opening and Evaluation

12.1 Arithmetical errors will be received on the following basis. If there is     a discrepancy between the unit price and the total price, which is obtained by multiplying the unit price and quantity, or between subtotals and the total price, the unit or subtotal price shall prevail, and the total price shall be corrected. If there is a discrepancy between words and figures, the amount in words will prevail. If a Bidder does not accept the correction of errors, its bid will be rejected.

12.2  HLL may waive any minor nonconformity, or irregularity in a bid that           does not constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder.

13 Clarifications on Bids 

During the bid evaluation, HLL may, at its discretion, ask the Bidder for a clarification of its bid. The request for clarification and the response shall be in writing, and no change in the price or substance of the bid shall be sought, offered, or permitted.

14 Contacting HLL 

14.1
From the time of bid opening to the time of Contract award, if any Bidder wishes to contact HLL on any matter related to the bid, he shall do so in writing. 

14.2
If a Bidder tries to influence HLL directly or otherwise, interfere in the bid evaluation process and the Contract award decision, his bid will be rejected. 

15 HLL’s Right to Accept or reject any or all Bids

HLL reserves the right to accept or reject any bid or to annul the bidding process and reject all bids at any time prior to Contract award, without assigning any reason thereof.

16 Notification of Award

16.1
Prior to the expiration of the period of bid validity, HLL will notify the successful Bidder in writing that its bid has been accepted.

16.2 The notification of award will constitute the formation of the Contract.

17  Engaging of Contract 

17.1  At the same time as HLL notifies the successful Bidder that its bid has been accepted, HLL will send the Bidder the Contract Form provided in the Bidding Documents, incorporating all agreements between the parties.

17.2  Not more than ten (10) days following receipt of the Contract Form, the successful Bidder shall prepare the contract agreement on a Non Judicial stamp paper of Rs 100/-, sign, date and return it to HLL.

In case, the successful bidder does not do so, HLL in its discretion may cancel the bid of the successful bidder and may accept the bid of the next higher bidder and the successful bidder also be liable to pay damages to HLL. 

18.  Assistance by HLL 


a. Details of consignments will be provided by HLL.

        b. Three sets of Invoices will be sent immediately after dispatch.

        c. Goods will be dispatched by HLL.

19.  Validity 

          The period of contract will be valid for one year.

20.  Payment Terms 

Payment will be made after receipt of our payment from the concerned Department of respective state Govt. Subject to statutory deduction, penalty if any. 

21. Governing Law 

The terms and conditions will be governed by and interpreted in accordance with the Laws in India.

22. Jurisdiction 

Any dispute arising out of this contract will be referred to court at Hukkeri Tq. Belgaum Dist.

23. Termination 

Either party shall be entitled to terminate the order by giving 60 days notice in writing, in advance.

24. Indemnity 

The party will be held responsible to HLL for all acts of commission or omission of whatsoever nature committed by it or its employees in the course of their duties of otherwise under the order period and should indemnify HLL against all loss or damages suffered consequent there to. 

25. Arbitration 

All disputes or differences or claims will be settled amicably through mutual negotiation. However unsettled issues/disputes/differences will be referred for Arbitration to a sole Arbitrator as per the provisions of the Arbitration and Conciliation Act 1996 or any statutory enactments thereof.  The award of the authority will be binding on both the parties. 

26. Limitation to Agent Authority 

The party to whom the work order is issued will  not have any authority to negotiate and enter in to any contract for and on behalf of HLL nor shall have any authority to give any guarantee or warranty on behalf of HLL.

The party will not have any authority or will not on behalf of HLL Or otherwise to pledge, charge, hypothecate or create any lien on the stock of the products in their custody in favour of person, authority, institution etc.

The party have no authority to assign or transfer in any way whatsoever any of its rights, obligations, and interest under this tender to any party without the prior written consent of HLL.



SPECIFIC TERMS & CONDITIONS OF CONTRACTS

1. The bid shall be submitted thro e mail to unitchiefkfb@gmail.com on or before 15:00 Hrs on 12.03.2018.

2. In the event of the date mentioned for opening of Bid being declared subsequently as holiday for HLL Lifecare Ltd., Kanagala the due date for submission and opening of bids will be the following working day and time.

3. Bids received after the deadline for the submission may not be considered.

4. The bidder is expected to examine all instructions, forms, terms and conditions given in the document.

5. The tender should be complete in all respects & incomplete tenders are liable to be rejected.

6. THERE WILL NOT BE ANY POST TENDER NEGOTIATION EXCEPT WITH L1 PARTY
7. In the event of placing orders as per requirement  the agency have to enter into a contract for one year during which period no price escalation and no change in terms and conditions will be allowed on any ground, unless the circumstances so warrant.

8. There shall not be any corrections/overwriting on the commercial bid, if so the same are to be duly attested.
9. HLL Lifecare Ltd. shall fix the criteria for responsiveness of a bid based on critical factors in the tender document. Bids pronounced non-responsive by HLL Lifecare Ltd., shall be summarily rejected.

10. Suppression of facts will disqualify the tender document.

11. HLL Lifecare Ltd., reserve the right to qualify or not a tenderer without assigning any reasons. The decision of HLL Lifecare Ltd., will be final and no correspondence will be entertained in this regard.

12. Parties should be ready to attend negotiation at their cost.

SENIOR VICE PRESIDENT (OPERATIONS)

FORMAT- 3

Price Schedule

HLL LIFECARE LIMITED, KANAGALA, BELGAUM

PRICE BID

	1
	Full Name and Address of the Party
	

	2
	Contact No.
	

	3
	GST  registration no.
	

	4
	Quoted Rate

a) Service charges (towards providing services for the   Assam State
	Rs.______/1,00,000 (One lakh) pieces + GST (if applicable)


Above rates are applicable for one year and are inclusive of all taxes. All the terms & conditions of tender notifications are accepted and binding on me.

Date: -

Place: - 





           

(Signature/Name/Seal)

Place: -





Mob. No. _________________








Address: 








(Office Seal)

FORMAT-5

FORM OF CONTRACT AGREEMENT

THIS CONTRACT AGREEMENT is made


the [ insert: number ] day of [ insert: month ], [ insert: year ].

BETWEEN

(1)
[Insert: Name of Service receiver], a [insert: description of type of legal entity, for example, an agency of the Ministry of.... of the Government of [insert: country of Service receiver], or corporation incorporated under the laws of [insert: country of Service receiver]  and having its principal place of business at [ insert: address of Service receiver ] (hereinafter called “the Service receiver”), and 

(2)
[Insert: name of Supplier], a corporation incorporated under the laws of [insert: country of Supplier] and having its principal place of business at [insert: address of Supplier] (hereinafter called “the Supplier”).

WHEREAS the Service receiver invited bids for certain Goods and ancillary services, viz., [insert: brief description of Goods and services] ] (this has to be defined briefly) and has accepted a bid by the Supplier for the supply of those goods and services in the sum of [ insert: contract price in words and figures ] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1.
In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.

2.
The following documents shall constitute the Contract between the Service receiver and the Supplier, and each shall be read and construed as an integral part of the Contract:

(a) This Contract Agreement 

(b) Conditions of Contract

(c) The Schedule of requirements 

(d) The Supplier’s bid and original Price Schedules

(e) The Service receiver’s Notification of Award

(f)  [Add here: any other documents]
3.
This Contract Agreement shall prevail over all other Contract documents. In the event of any discrepancy or inconsistency within the Contract documents, then the documents shall prevail in the order listed above.

4.
In consideration of the payments to be made by the Service receiver to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the Service receiver to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract. The Supplier shall be bound to compensate, indemnify and hold harmless Service receiver, its officials, agents, and employees and Government of India at its own expense from and against all suits, proceedings, claims, demands, losses and liabilities of any nature or kind, including all litigations costs and expenses, attorney’s fees, settlement payments and damages, arising from or relating to a quality failure in the supplied drugs, goods, equipments and/or services provided under this Contract or non-compliance with the Schedule of Requirements as per this Contract.        

5.
The Service receiver hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

6.
The Supplier acknowledges that the Service receiver acts as Service agent on behalf of Government of India and hereby explicitly agrees that all rights and remedies, such as titles of ownership, warranties, entitlements, benefits relating to, based on and arising from or associated with the supplied drugs, goods, equipments and/or services under this Contract may be freely assigned, transferred, agreed upon and disposed between UNOPS and Government of India without requiring any further tacit or express acceptance, endorsement or acknowledgment by the Supplier.  
Brief particulars of the goods and services which shall be supplied/ provided by the Supplier are as under:

	S.No.
	Brief Description of services
	Quantity to be supplied
	Price per 1,00,000 pcs
	Total Price
	Delivery Terms

	
	
	
	
	
	



     TOTAL VALUE:


     Delivery Schedule: 

For and on behalf of the Service receiver

Signed:




in the capacity of [ insert: title or other appropriate designation ]
in the presence of 


For and on behalf of the Supplier

Signed:




in the capacity of [ insert: title or other appropriate designation ]
in the presence of 


CONTRACT AGREEMENT


dated the [ insert: number ] day of [ insert: month ], [ insert: year ]

BETWEEN


[ insert: name of Service receiver ], “the Service receiver”

and


[ insert: name of Supplier ], “the Supplier”

……………………….END ……………………..
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