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Special conditions of Contract,  Page No.18 

 
Existing May be read as 
 
 
Special Conditions of the contract : 
 
As the servers mentioned in the list 
under the serial numbers 3,4,12,14 and 
18 at Corporate and Registered Office, 
Poojappura, Thiruvananthapuram are 
very critical which are associated with 
SAP application, the direct support from 
OEM is required for these servers. 
Hence the back to back service 
agreement with the concerned OEM 
should be submitted within 20 days from 
the date of placement of Work Order for 
ensuring the prompt support from OEM 
during the break down. 
 

 
 
Special Conditions of the contract : 
 
As the servers mentioned in the list 
under the serial numbers 3,4,5,13,15 
and 19 at Corporate and Registered 
Office,Poojappura, Thiruvananthapuram 
are very critical which are associated 
with SAP application, the direct support 
from OEM is required for these servers. 
Hence the back to back service 
agreement with the concerned OEM 
should be submitted within 20 days from 
the date of placement of Work Order for 
ensuring the prompt support from OEM 
during the break down. 
 

 

All other Terms and conditions remain unchanged 
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