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CENTRAL MARKETING OFFICE, 
HLL LIFECARE LIMITED
HLL BHAVAN
#26/4 Tambaram-Velachery Main Road,
Pallikarani, Chennai-600 100
Ph-044-29813733/34



DECEMBER-2019


INVITATION FOR EXPRESSION OF INTEREST (EOI)

IFB No	: HLL/CMO/HR/MKT/2019-20/425 dated 28.10.2019	
Date	   : 05/12//2019
HLL Lifecare Limited (HLL) is a Public Sector Enterprise, incorporated in the year 1966, under the administrative control of the Ministry of Health & Family Welfare, Government of India. HLL’s purpose of business is “to be a globally respected organization focusing on inclusiveness by providing affordable and quality healthcare solutions through continuous innovations”. In its quest to become a comprehensive healthcare solutions provider, HLL had diversified into healthcare services, while nurturing its core businesses in reproductive health.
HLL Lifecare Ltd, having its Corporate and Registered office at Thiruvananthapuram and its Central Marketing Office at Chennai. Intends to empanel technically competent and experienced manpower agencies for providing manpower through the process of tendering for its Central Marketing Office, Chennai to depute employees across pan India. The eligible firm shall be empaneled for a period of one year, extendable based on performance.
The Applicants for this tender should have all valid statutory registrations like:
1) Registration with EPF
2) Registration with ESIC
3) Registration under Contract Labour (Regulation & Abolition) Act 1970 and Rules
4) Registration of GST
5) Pan number
6) Any other statutory obligation as and when required by the consent statutory bodies.

2. The EOI documents will be available up to 20/12/2019 - 18.00 Hrs. on the previous working day of the opening of the bids. The scheduled date for issue, receipt and opening of EOI is as follows.

a) Date of issue of EOI document     	- 05/12//2019 onwards
b) Last date and time for receipt of EOI	- 20/12//2019 up to 18.00pm Hrs.
	        c) Date and time of opening of EOI	 	- 21/12/2019 10.00 Hrs.
              d) Address for communication, receipt and place of opening of bids:

SENIOR MANAGER (HR), 
HLL Lifecare Ltd,
 	# 26/4 HLL Bhavan, 
Velachery - Thambaram High Road,
Pallikaranai,
Chennai 600 100

3. The completed and sealed EOI should be submitted to Senior Manager (HR), in the above address along with the EMD. The outer cover should bear the Enquiry No, closing date and General description of tender, and the words “DO NOT OPEN BEFORE” 18.00 Hrs (IST) on 20/12//2019. EMD shall be submitted in the form of demand draft drawn from a nationalized bank in favor of HLL Lifecare Limited payable at Chennai. EOI received after due date and time will be rejected. Any EOI not accompanied by EMD will be rejected.

4. EOI will be opened in the presence of Bidders representative(s) who choose to attend on the specified date and time, at the office of HLL at the address given in Clause 2 (d) above. 

5. In the event of the date specified for EOI receipt and opening being declared as a closed holiday for HLL’s office, the due date for submission of EOI and opening of EOI will be the following working day at the appointed time.

6. HLL may, at its discretion, extend this deadline for submission of EOI by amending the EOI Documents or any other reasons, in which case all rights and obligations of HLL and Bidders previously subject to the deadline will thereafter be subject to the deadline as extended.

7. HLL will not be held responsible for the postal delay, if any, in the delivery of the EOI or the non-receipt of the same. EOI sent by Telex/Fax/Telegraph will not be accepted. 

8. The EMD should be enclosed in a separate envelope and super scribed as “EMD” and to be attached in the main cover.

9. The bidder will be disqualified if they have any record of poor performance such as abandoning the contracts, not properly completing the contract, inordinate delays in completion, litigation history, or financial failures etc.

10. HLL reserves the right to change the qualifying criteria at their discretion and to reject or cancel the Invitation for EOI without assigning any reason thereof.



SENIOR MANAGER (HR)





Essential Eligibility Criteria:
The manpower agency should fulfill the following criteria:
1. The applicant should be a legal entity registered in India.
2. The firm should have a full-fledged office in Chennai with adequate man power.
3. The minimum turnover of the bidder during last three FY 2018-19, 2017-18, 2016-17 should be INR 10 crores. Balance Sheet, P&L Statement should be produced as documentary evidence, certified by Charted Accountant. 
4. Net worth of the company shall be positive during last three financial years FY 2018-19, 2017-18 and 2016-17.
5. Bidder should have successfully carried out providing manpower services for the last 5 years in a Govt./Semi-Govt./Central Autonomous bodies/ CPSU Companies, documentary proof should be submitted.
General Terms and Conditions:
1. The Contract is to commence from the date of signing the Contract with the Agency and shall continue initially for a period of one year, unless it is curtailed or terminated by HLL owing to deficiency of service, sub-standard quality of manpower deployed, breach of contract, reduction or cessation of the requirement of work, etc.
2. The Contract shall automatically expire after one year from commencement of the Contract unless extended further by the mutual consent of the parties to the Contract.
3. Agency should not be involved in any litigation that may impact or compromise the delivery of services as required under this EOI of empanelment and in execution of agreement.
4. No advance payment will be made to the manpower agency for any of the work assigned. The payments shall be released by HLL against the bills received from the agency.
5. Agency must have permanent EPF Code and ESIC registration (as applicable). Copies of PF registration & ESIC Registration (as applicable) to be submitted as documentary proof along with EOI.
6. Agency must be registered with Income Tax Authorities and a copy of the PAN                      issued by the authorities shall be submitted with EOI

7. Agency must be registered with Service Tax Department under the category of “Providing Manpower Services” and a copy of service tax registration issued to the agency shall be submitted with EOI.
8. EOI submitted without EMD shall not be considered. The EMD of the parties will be returned without any interest within one month from the submission of the Performance security after signing the Contract. 
9. HLL reserves the right to remove any such agency from the empaneled list along with forfeiture of EMD, if the service provided by the Agency is found to be unsatisfactory or if the information provided for empanelment is proved to be false.







10. The Agency shall not be allowed to transfer, assign, pledge or sub-contract its rights and liabilities under this contract to any other Manpower Company/Firm/Agency/Contractor without the prior written consent of HLL.

11. The Agency will be bound by the details furnished by it to HLL, while submitting the tender or at subsequent stage. In case, any of such documents furnished is found to be false at any stage, it would be deemed to be a breach of terms of contract making the firm liable for legal action besides termination of contract.

12. The working days of the manpower engaged through the Manpower Agency shall be as per the Minimum Wages rules fixed by the Government of National Capital Territory of Delhi from time to time.
13. It is obligatory on the part of the Agency to ensure that wages paid should not be less than the minimum wages fixed by the appropriate Government from time to time and all relevant statutory requirements must be incorporated in the amount to be paid to each employee
14. That on the expiry of the agreement as mentioned above, the Agency will withdraw all the contract workers and clear their accounts by paying them all their legal dues. In case of any dispute on account of termination of employees or non-employment by the workers of the Agency, it shall be the entire responsibility of the Agency to pay and settle the same.
15. HLL reserves the right to reject any application/tender without assigning any reason.
16. The performance security will be forfeited in the event of a breach of contract by the agency

Submission of Tender:
The interested agency should submit the Expression of Interest with following details:
1. Application Form ( Annex I , II and III)
2. Agency Profile
3. Accreditation certificate of ESIC & EPF
4. Copy of PAN card and GST registration certificate
5. Supporting documents of five years’ experience in the field
6. Copies of Chartered Accountant certified audited balance sheet for the years 2015-16, 2016- 17 and 2017-18 along with the turnover details filled and certified by Chartered Accountant in prescribed format – Annex II.
7. EMD of Rs 2,02,000/-in the form of DD from any nationalized bank, drawn in favour of
'HLL Lifecare Limited' payable at Chennai
8. Self-declaration that "Agency is not involved in any litigation that may impact or compromise the delivery of services as required under this EOI of empanelment and execution of agreement with HLL.”

A bidder can submit only one proposal. If the Bidder submits more than one proposal, such proposals shall be disqualified. Bids received after the closing date and time mentioned above will be rejected without any further communication on the matter.


Earnest Money Deposit (EMD)

Each bid must be accompanied by EMD. 

The EMD shall be in the form of Demand Draft from a nationalized bank drawn in favor of HLL Lifecare Limited, payable at Chennai.

EMD of the unsuccessful bidders will be released after tabulating tenders, keeping only the earnest money of the first three bidders. The earnest money deposit of the remaining two unsuccessful bidders will be released after signing the Contract with the successful bidder.

In the case of successful bidder, the Earnest Money will be returned within 30 days after signing the Contract and submission of Demand Draft towards Performance security, which they will have to offer for the faithful execution of the agreement.

The EMD may be forfeited:-

If a Bidder withdraws its EOI during the period of bid validity specified by the Bidder on the EOI Document; or
(b) 	In case of the successful Bidder, if the Bidder fails:
		(i) To sign the agreement
		(ii) To furnish Performance Security

Only the EOI submitted in separate sealed cover along with applicable EMD will be opened on the date of bid opening. 
EOI submitted without EMD will be summarily rejected

 Performance Security:
The empaneled Agency shall furnish a Performance Security by way of Bank Guarantee issued by a Nationalized / Scheduled Bank in favour of HLL Lifecare Ltd for an amount of Rs.5,50,000/- If the Agency violates any of the terms and conditions of the Contract, the performance security shall be forfeited. The performance security will be returned to the Agency without any interest, within 90 days from the closure of the Contract/ Termination of the Contract
GENERAL INSTRUCTIONS AND SPECIAL CONDITIONS TO CONTRACTORS


Sealed Tenders shall be submitted in two envelopes consisting of the following:

Cover 1: Part – I - Technical Bid accepting terms and conditions of the tender furnishing details as per Annex I and II

Cover 2: Part – II - Financial Bid as per Annex III
Both the covers should be properly sealed and clearly super-scribed as

“Part-I Technical Bid – Tender for Supply of Manpower”
and
“Part-II Financial Bid – Tender for Supply of Manpower”


Both the envelopes shall then be sealed in an outer envelope/cover, duly marking the envelope as BIDS FOR TENDER NO. 


Please note that:

Bids not submitted in two separate bids will be rejected.
The financial bid of the technically acceptable tender shall be opened and reckoned for selection of agency.
The outer envelope/cover containing the bids shall bear the Contract name, the Invitation for Bids title and number, and the statement DO NOT OPEN BEFORE 20/12/2019.
The outer envelope/cover shall also indicate the name and address of the Bidder so that the bid can be returned unopened in case it is declared late.


EOI Submission
1. EOI should be submitted from 05/12/2019 onwards till 20/12/2019
2. All the above mentioned documents should be submitted along with EOI
3. EMD should be submitted in the form of DD as explained above.
4. The submitted EOI shall be valid for a period of one year from the date of submission of the EOI.
5. The complete EOI shall be submitted to the address given in the document. 
6. The EOI shall contain no interlineations or overwriting except as necessary to correct errors, in which case such correction must be initialed by the person or persons signing the EOI.
7. Name of the bidder and address shall be clearly indicated on the sealed envelopes. 

8. The authorized signatory should sign the Expression of Interest with date. 

Dispute Resolution:

Arbitration:
In case of any dispute or differences arising out of this Application, then the same shall be settled amicably between the parties. If such dispute or differences does not get resolved within 30 days from the date of commencement of such discussion, then the same shall be referred to a Sole Arbitrator to be appointed by the Chairman & Managing Director, HLL Lifecare Limited under the provisions of the Arbitration & Conciliation Act, 1996 or any statutory modification or re-enactment thereof for the time be in force. Venue of such arbitration shall be Chennai. Proceedings of the Arbitration shall be in English and the Award of the Sole Arbitrator shall be final and binding upon the Parties.





Jurisdiction:

Subject to the Arbitration clause mentioned herein above any dispute arising out of this EOI shall fall under the exclusive jurisdiction of the Courts at Chennai

SELECTION PROCEDURE FOR EMPANELMENT OF MANPOWER AGENCIES


1. Short listing of the agencies will be done strictly on the basis of the information furnished in the bid.
2. The decision of empaneling number of agencies shall be vested with HLL.
3. HLL reserves the right to amend, modify, add or delete, accept or reject in part or full, one or all conditions mentioned above without assigning any reason thereof.


The completed bids must be submitted along with necessary documents in a sealed cover super scribed “EXPRESSION OF INTEREST FOR MANPOWER AGENCY” and addressed to SENIOR MANAGER-HR, HLL Lifecare Ltd, # 26/4 HLL Bhavan, Velachery - Thambaram High Road, Pallikaranai, Chennai 600 100 on or before 20/12/2019.
Annex I
TECHNICAL BID
A. Expression of Interest – For selection as Manpower Agency for HLL Lifecare Ltd

	Sl no.
	Specifications
	Details

	1
	Name
	

	2
	Year of Establishment
	

	3
	Place of Incorporation
	

	4
	Address of Registered Office
	

	5
	Address of Office in Chennai
	

	6
	Details of branches/associates outside Tamil Nadu
	

	7
	Company profile :
	

	8
	Legal status of Bidder :(proprietor/partner- ship/private ltd/public ltd)
	

	9
	GST Registration (enclose copy) :
	

	10
	EPF Registration number:
	

	11
	ESIC Registration number:
	

	12
	PAN no (enclose copy) :
	

	13
	Contact details of CEO/head of the agency : (name, address, phone, email, mobile)
	

	14
	Work Experience (provide details of      Government /Ministries/PSUs clients )
	

	15
	Turnover : (Enclose supporting documents and duly filled Annex II)
	



Annex II


A. FINANCIAL STATUS OF THE APPLICANT


Fill in the blanks for each of the last three fiscal years, duly certified by Chartered or Public Account or Chamber of Commerce

Turnovers during last 3 years:


	Amount
	2015-16
	2016-17
	2017-18

	
	
	
	






(Signature & Name of Applicant)

Copy Of the balance sheet to be enclosed 

















Annex-III
FINANCIAL BID
[bookmark: _GoBack]Name of the Agency:-

	Service Charge as % of payments made by the agency to the employees deployed, inclusive of GST and all taxes
	

	Discounts
	

	Net percentage
	

	
	




Details of the person furnishing the quote:

Name			      :


Sign			      :


Contact No		      :


Seal of the organization:
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