GLOBAL TENDER ENQUIRY DOCUMENT

TENDER FOR THE SUPPLY OF Sanitary NApkins 

TENDER NO: HL: BG: PS: SN:PT:IMP: 2014-15 Date: 17.11.2014
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ISSUED BY 

HLL LIFECARE LIMITED, 

(A GOVERNMENT OF INDIA ENTERPRISES)

KANAGALA- 591225

TAL:HUKKERI, DIST: BELGAUM, 

KARNATAKA- INDIA

SECTION 1 

HLL LIFECARE LIMITED, KANAGALA- 591225

TAL: HUKKERI, DIST: BELGAUM, KARNATAKA- INDIA

HL: BG: PS: SN:PT:IMP: 2014-15  




        Date: 17.11.2014
NOTICE INVITING TENDERS

1. Sealed and super-scribed tenders under single Bid System in the prescribed form are invited from Foreign Manufacturer(s)/Authorized Agent(s) for the supply of following types of Sanitary Napkins to various destinations in Tamilnadu state, for a period of 12 months (December 2014 to November 2015).

	Sl No
	Product
	Qty

	1
	Sanitary Napkin Type TN (Non-winged with perforated poly)
	200 Mpcs


2. Bidders may also download the tender enquiry documents from our web site www.lifecarehll.com and submit their tender by utilizing the downloaded document, along with the required non-refundable fee as mentioned in Para 6 below.

3. Bidders shall ensure that their tenders, complete in all respects, as specified in Section 2 Instruction to Bidders, are sent to Executive Director(O). HLL Life Care Limited, Kanagala- 591225, Taluka: Hukkeri, DT: Belgaum, Karnataka, India on or before the closing date and time indicated in the Para 5 below, failing which the tenders will be treated as late and rejected.

4. In the event of any of the above mentioned dates being declared as a holiday / closed day for the purchase organization, the tenders will be sold/received/opened on the next working day at the appointed time.

5. The Tendering schedule is as per the following table.

	Sl No.
	Description
	Schedule

	i.
	Publication of Tender
	17.11.2014

	ii.
	Closing date & time for receipt of Tender
	05.12.2014, 15:00 hrs IST

	iii.
	Time and date of opening of Price Bids
	05.12.2014, 16:00hrs IST 

	iv
	Venue of Opening of Technical Bids
	HLL Lifecare Limited Kanagala, Belgaum District. Karnataka. India

PIN: 591225


6. Refundable EMD of Rs. 2.00 Lakh/USD 3333   has to be paid by either by DD payable at Nipani favoring HLL Lifecare Limited or thro RTGS  as per the details given  below & attach the proof for having credited the amount.

 EXECUTIVE DIRECTOR (OPERATIONS)

  HLL Lifecare Limited

  (A Govt. of India Entp.)
  KANAGALA - 591 225.
  Belgaum Dist. Karnataka State
  Tel: 08333 - 279239 / 44

                                        Fax: 08333 – 279245

SECTION 2

SCOPE OF WORK

The scope of work is as follows.

a) For Foreign Manufacturers:

1) Quoting the price  CIF various ports in Foreign Currency.

2) Manufacture of Sanitary Napkin as per our specification

3) Exporting the sanitary napkin as per delivery schedule to Indian  ports mentioned in the purchase order.

4) Arranging the sea freight & Insurance etc.

5) Customs duty & clearing charges will be paid by HLL.

6) Supplier has to submit the test report & get HLL approval before dispatch.

7) The supplier has to provide the test report form SGS Laboratory in their country or any other Lab approved by HLL before dispatch. Cost of samples & testing should be borne by supplier
b) For Indian agents of Foreign Manufacturers:

1) Quoting the price in Indian currency for delivery at various ports

2) Getting Sanitary Napkin manufactured as per our specification from foreign manufacturers

3) Importing the sanitary napkin as per delivery schedule to Indian  ports mentioned in the purchase order.

4) Arranging the sea freight & Insurance, custom clearance  including custom duty payment etc.

5) Customs duty will be reimbursed to the Agents by HLL.

6) Agent  has to submit the test report obtained from the supplier & get HLL approval before dispatch.

7) The supplier has to provide the test report form SGS Laboratory in their country or any other Lab approved by HLL before dispatch. Cost of samples & testing should be borne by supplier
Section 3

Specification of Puthuyugam Sanitary Napkin:

	Sl. No
	Particulars
	  Specification

	1
	Type
	Beltless Sanitary Napkin without wings

	2
	Overall Length (mm)
	230 mm +/-5

	3
	Fluff core / pad length (mm)
	220mm +-10

	4
	Overall Width (mm)
	75 mm +/-5

	5
	Fluff core / pad width (mm)
	70 mm +/-5

	6
	Thickness of a single pad (mm)
	9 – 10 mm

	7
	Weight of a single pad
	8.5 – 10 gm

	9
	Absorbency
	Not <30ml @ 15ml Per Minute

	9
	pH Value of Absorbent Material  
	6-8.5

	10
	Absorbing Top sheet character 
	Perforated poly skin friendly top sheet for quick absorption and dry feeling

	11
	Product Content
	- Perforated polytop sheet, 

- PE bottom sheet

- First grade wood pulp central core.


Detailed raw materials specifications:

	Raw material
	Specification

	
	Colour
	Thickness
	Width
	Grade

	Fluff pulp
	White
	
	
	Soft wood pulp, Long fiber

	Non-woven/Perforated poly top sheet
	Natural white
	18gsm+/-10%
	110mm
	Hydrophilic

	Back sheet
	White
	23gsm+/-10%
	110mm
	LDPE, Carona Treated or equivalent 

	Glue Construction
	Transparent
	
	
	Polymer based

	Glue-Release Paper
	Transparent
	
	
	

	Release paper
	White with printing 
	40gsm+/-10%
	55mm
	Silicon coated


	Raw Material
	Specification

	Poly bag (Primary pack)
	Four color printed
	40gsm+/-10%
	
	LDPE

	Carton (Secondary packing)/ Corrugated boxes
	Craft paper,

Single color,

Printed
	
	
	Made out of 5 ply (narrow flute), each ply 120 GSM virgin craft paper in the minimum burst factor of the 5 layers are 20.Internally stapled. Bursting Strength should not be less than 15 Kg/sq.cm.


Shelf life: 3 years 

Instructions – Following instructions shall be included in every packet of sanitary napkins:

a) Method of use;

b) Indication as to which side is absorbent; and 

c) Disposal instructions

The supplier has to provide the test report form SGS Laboratory in their country or any other Lab approved by HLL before dispatch. Cost of samples & testing should be borne by supplier. 
Packaging  and Labeling
1. Primary Package :
Each  Primary Package  shall contain 6 Sanitary Napkins in a  Polyethylene  bag of  good quality  material  (subject  to  approval  of  sample  by  the  purchaser)  which  will  confirm  to size  of  the product and sealed  properly.  The designing and printing of  the bag shall be done at the cost of the manufacturer as per printing matter including logo (in four colors) provided  by  the  Purchaser.  The  printing  work  shall  be  in  weatherproof  ink  and  shall withstand immersion in water and remain intact. 

The primary package shall also include the name of the manufacturer, manufacturing license number, address of manufacturer, length and dimensions,  lot  /batch number, date of  manufacturing and expiry and no. of sanitary  napkins  in  each  package.
The  designing  of  the  primary  package  shall  be subject to the approval of the Purchaser.

2. Secondary Package:
The sanitary napkins contained in primary package should be packed in boxes for easy handling, transport and distribution. One Box shall contain 160 primary packages of Sanitary Napkins each. It shall be fabricated from Millboard/ grey board/ cardboard with a minimum of bursting strength of 15 Kg / cm2. The designing and printing of the label on the secondary package shall be done at the cost of the manufacturer as per printing matter including logo provided by the Purchaser.

SECTION 4

General Instructions to Bidders

1. Price Bids should be super-scribed as “Price Bid” on the sealed cover with the  Tender No. mentioned thereon, complete in all respect, addressed to Executive Director (O) HLL Lifecare Limited, AT Post: Kanagala - 591225, Taluk: Hukkeri. District: Belgaum, Karnataka, India, on or before the due date and time mentioned in the NOTICE INVITING TENDERS.  HLL shall not be responsible for any delay, if any, in the delivery of the bidding document or non-receipt of the same.

2. The  Rate quoted shall be for delivery at various ports mentioned in the price bid format & inclusive of Basic rate, Sea freight & Insurance.  HLL will make the customs duty payment.  Bidders are required to submit the quotation in price bid format enclosed.. Bidders are also required to provide details for the quantity they can deliver month wise.

3. At any time prior to the deadline for submission of tenders, HLL, for any reason deemed fit by it, modify the Tender Enquiry documents by issuing suitable amendment(s) to it. Such an amendment will be published on our website. It is bidders responsibility to keep themselves updated on any such amendments.

4. In order to provide reasonable time to the prospective bidders to take necessary action in preparing their tenders as per the amendment, HLL may, at its discretion extend the deadline for the submission of tenders and other allied time frames, which are linked with that deadline. 

5. If, in the price structure quoted by a bidder, there is discrepancy between the unit price and the total price (which is obtained by multiplying the unit price by the quantity), the unit price shall prevail and the total price corrected accordingly, unless HLL feels that the bidder has made a mistake in placing the decimal point in the unit price, in which case the total price as quoted shall prevail over the unit price and the unit price corrected accordingly. 

6. If there is an error in a total price, which has been worked out through addition and/or subtraction of subtotals, the subtotals shall prevail and the total corrected.

7. If there is a discrepancy between the amount expressed in words and figures, the amount in words shall prevail, subject to sub clause 8and 9 above. 

8. If, as per the judgment of HLL, there is any such arithmetical discrepancy in a tender, the same will be suitably conveyed to the bidder by registered / speed post. If the bidder does not agree to the observation of the purchaser, the tender is liable to be ignored.

9. The quoted price must be valid up to November 2015.

10. The Tender should be complete in all respects. Incomplete tenders are liable to be rejected.

11. Unsealed Tenders received are liable to be rejected and this will be at the sole risk of the Bidders.

12. HLL reserves the right to split up the quantity and place the order on more than a supplier and also reserves the right to accept or reject the offer without assigning any reason.

13. HLL also have the right to procure it from an alternate source at supplier’s cost if he fails to meet the supply.

14. The jurisdiction of any dispute, suits and proceedings arising out of this tender shall be only in the court of Hukkeri Taluk, Belgaum Dist. / Trivandrum as the case may be.

15. Responsiveness of the Bid shall be at the sole discretion of HLL.

16. The supplier shall have no right to change the quantity stipulated in the supply order.

17. Bid pronounced Non Responsive by HLL shall be summarily rejected.

18. The decision of HLL will be final and no correspondence of this shall be entertained

SECTION 5

General Terms and Conditions of the Contract

In the event of award of the contract the supplier has fulfill the following obligations. 

1. Supplier has to execute agreements for supply of item as per tender terms & conditions/ specifications.

2. Payment terms: For foreign vendors: 80% against irrevocable  LC at 60 days credit. Balance 20% after receipt & acceptance.  LC will be opened within  2 days from the date of order acceptance.

For Indian agents:  100% Within 30 days from the date of receipt & acceptance. In case of rejection of any batch,  It is the responsibility of supplier to lift the rejected material & replace the entire rejected qty. HLL will provide all documents required for lifting the materials. Alternatively the rejected material shall be destroyed at our end after damaging/ defacing the same, if the same is not picked by the supplier as specified.

3. The cost of damaging / defacing / destroyed shall be recovered from supplier’s pending bills. In the event of no pending bills with HLL you shall make payment directly to us.

4. The supplier agrees to supply strictly as per the order terms in respect of quantity and quality. HLL reserves the right not to receive material beyond the delivery date given in the order

5. The parties have to abide by delivery schedule given in the supply order strictly. Penalty @ 1% value of the materials per week of delay subject to a maximum of 10% of the value of the supply defaulted will be imposed if material is accepted by the company after the stipulated delivery period.
6. INDEMINITY CLAUSE: If the supplier fails to execute the order within the time prescribed for the delivery of goods ordered or violates or infringes the existing rates as agreed to as mentioned in the supply order, the supplier shall and will indemnify the company against all loses or damages whatsoever to be incurred or sustained including the legal cost or expenses incurred by the company by reason of non-delivery of goods at agreed quantity and rate with in the time specified in the supply order. The company will initiate legal action if the supplier fails to execute the supply order as per the schedule in the supply order for the actual loss suffered. No quantity tolerance will be permitted in this regard unless otherwise the supplier takes prior approval before dispatching any excess quantity, otherwise the excess supplied quantity shall be returned back on freight to pay basis at the risk of the supplier.

7. LIQUIDATED DAMAGES

The time specified for delivery in the tender form shall be deemed to be the essence of contract and successful Tenderer shall arrange supplies within the period on receipt of order from the purchasing officers.

In case of extension in the delivery period with liquidated damages the recovery shall be made on the basis of following percentages of value of Stores which the tenderer has failed to supply :-

The maximum amount of agreed liquidated damage shall be 10%.

 If the supplier requires an extension of time in completion of contractual supply on account of occurrence of any hindrance, he shall apply in writing to the authority, which has placed the supply order, for the same immediately on occurrence of the hindrance but not after the stipulated date of completion of supply.

 Delivery period may be extended with or without liquidated damages. If the delay in the supply of goods is on account of hindrances beyond the control of the tenderer, the extension in delivery period may be granted without Liquidated Dam

8. HLL reserves the right to increase / decrease the quantity by 25% during the contract period.

9. Not more than ten (10) days following receipt of the Contract Form, the successful Bidder shall prepare the contract agreement on a Non Judicial stamp paper of Rs 100/-, sign, date and return it to HLL.

SECTION 6

FORMAT FOR PRICE BID FOR FOREIGN VENDOR

  Sanitary Napkin Type TN (Non-winged with perforated poly): 200 MPcs

	Sl. No.
	FOR Delivery at CIF
	Landed price per piece for Delivery at FOR Inclusive of Basic price, Sea freight & Insurance etc ( As per scope of work) 

	
	
	In Figure in USD
	In Words

	1.
	Tuticorin
	
	

	2
	Chennai
	
	


FORMAT FOR PRICE BID FOR INDIAN AGENTS 

  Sanitary Napkin Type TN (Non-winged with perforated poly): 200 MPcs

	Sl. No.
	FOR Delivery at 
	Landed price per piece for Delivery at FOR Inclusive of Basic price, Sea freight & Insurance etc, clearing & handling charges except customs duty. ( As per scope of work) 

	
	
	In Figure in INR
	In Words

	1.
	Tuticorin
	
	

	2
	Chennai
	
	


THE QUANTITY THAT CAN BE SHIPPED AFTER OPENING THE L.C SHALL  BE IN CONFIRMED IN THE FOLLOWING FORMAT

	S.No
	SHIPMENT DATE 
	QUANTITY IN M.PCS.

	1.
	WITHIN 30 DAYS
	

	2.
	THEREAFTER EVERY 15 DAYS
	


SECTION 7

TENDER FORM
Date__________ 

To: 

The Executive Director(O)

HLL Life Care Limited,

Kanagala- 591225, 

Taluk: Hukkeri, DT: Belgaum, 

Karnataka, India

Ref. Your TE document No. _________dated ___________ 

We, the undersigned have examined the above-mentioned TE document, including amendment/corrigendum No. __________, dated ________ (if any), the receipt of which is hereby confirmed. We now offer to supply and deliver___________ (Description of goods and services) in conformity with your above referred document for the sum as shown in the price schedule(s), attached herewith in a separate envelope and made part of this tender. 

If our tender is accepted, we undertake to supply the goods and perform the services as mentioned above, in accordance with the delivery schedule specified in the List of Requirements. 

We further confirm that, if our tender is accepted, we shall provide you with a performance security of required amount in an acceptable form, for due performance of the contract. 

We agree to keep our tender valid for the period mentioned in the tender notification. We also accordingly confirm to abide by this tender up to the aforesaid period and this tender may be accepted any time before the expiry of the aforesaid period. We further confirm that, until a formal contract is executed, this tender read with your written acceptance thereof within the aforesaid period shall constitute a binding contract between us. 

We further understand that you are not bound to accept the lowest or any tender you may receive against your above-referred tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by any Govt. Authorities.

We confirm that we fully agree to the terms and conditions specified in above mentioned TE document, including amendment/ corrigendum if any

(Signature with date) 


(Name and designation) Duly authorised to sign tender for and on behalf of

SECTION 8

MANUFACTURERS AUTHORISATION FORM
To 

The Executive Director(O)

HLL Life Care Limited,

 Kanagala- 591225, 

Taluk: Hukkeri, DT: Belgaum,

 Karnataka, India
Dear Sirs, 

Ref. Your TE document No ____________, dated _____________

We, ___________________________________ who are proven and reputable manufacturers of___________________________(name and description of the goods offered in the tender) having factories at_______________________________, hereby authorise Messrs______________________________(name and address of the agent) to submit a tender, process the same further and enter into a contract with you against your requirement as contained in the above referred TE documents for the above goods manufactured by us. 

We further confirm that no supplier or firm or individual other than Messrs. __________________________ (name and address of the above agent) is authorised to submit a tender, process the same further and enter into a contract with you against your requirement as contained in the above referred TE documents for the above goods manufactured by us.

We also hereby extend our full warranty, CMC as applicable as per General Conditions of Contract, read with modification, if any, for the goods and services offered for supply by the above firm against this TE document. 

Yours faithfully, 

[Signature with date, name and designation] 

for and on behalf of Messrs___________________________

[Name & address of the manufacturers] 

Note: 1.
This letter of authorisation should be on the letterhead of the manufacturing firm and should be signed by a person competent and having the power of attorney to legally bind the manufacturer.

2. Original letter shall be sent.

Section 9

FORM OF CONTRACT AGREEMENT

THIS CONTRACT AGREEMENT is made


the [ insert: number ] day of [ insert: month ], [ insert: year ].

BETWEEN

(1)
[Insert: Name of Purchaser], a [insert: description of type of legal entity, for example, an agency of the Ministry of .... of the Government of [insert: country of Purchaser], or corporation incorporated under the laws of [insert: country of Purchaser]  and having its principal place of business at [ insert: address of Purchaser ] (hereinafter called “the Purchaser”), and 

(2)
[Insert: name of Supplier], a corporation incorporated under the laws of [insert: country of Supplier] and having its principal place of business at [insert: address of Supplier] (hereinafter called “the Supplier”).

WHEREAS the Purchaser invited bids for certain Goods and ancillary services, viz., [insert: brief description of Goods and services] ] (this has to be defined briefly )and has accepted a bid by the Supplier for the supply of those goods and services in the sum of [ insert: contract price in words and figures ] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1.
In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.

2.
The following documents shall constitute the Contract between the Purchaser and the Supplier, and each shall be read and construed as an integral part of the Contract:

(a) This Contract Agreement 

(b) Conditions of Contract

(c) The Schedule of requirements 

(d) The Supplier’s bid and original Price Schedules

(e) The Purchaser’s Notification of Award

(f)  [Add here: any other documents]
3.
This Contract Agreement shall prevail over all other Contract documents. In the event of any discrepancy or inconsistency within the Contract documents, then the documents shall prevail in the order listed above.

4.
In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract. The Supplier shall be bound to compensate, indemnify and hold harmless Purchaser, its officials, agents, and employees and Government of India at its own expense from and against all suits, proceedings, claims, demands, losses and liabilities of any nature or kind, including all litigations costs and expenses, attorney’s fees, settlement payments and damages, arising from or relating to a quality failure in the supplied drugs, goods, equipments and/or services provided under this Contract or non-compliance with the Schedule of Requirements as per this Contract during the shelf life of the product.        

5.
The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

6.
The Supplier acknowledges that the Purchaser acts as procurement agent on behalf of Government of India and hereby explicitly agrees that all rights and remedies, such as titles of ownership, warranties, entitlements, benefits relating to, based on and arising from or associated with the supplied drugs, goods, equipments and/or services under this Contract may be freely assigned, transferred, agreed upon and disposed between UNOPS and Government of India without requiring any further tacit or express acceptance, endorsement or acknowledgment by the Supplier.  

    Brief particulars of the goods and services which shall be supplied/ provided by the Supplier are as under:

	S.No.
	Brief Description of Goods
	Quantity to be supplied
	Unit Price
	Total Price
	Delivery Terms

	
	
	
	
	
	



     TOTAL VALUE:


     Delivery Schedule: 

For and on behalf of the Purchaser

Signed:




in the capacity of [ insert: title or other appropriate designation ]
in the presence of 


For and on behalf of the Supplier

Signed:




in the capacity of [ insert: title or other appropriate designation ]
in the presence of 


CONTRACT AGREEMENT


dated the [ insert: number ] day of [ insert: month ], [ insert: year ]

BETWEEN


[ insert: name of Purchaser ], “the Purchaser”

and


[ insert: name of Supplier ], “the Supplier”

HLL LIFECARE LIMITED, KANAGALA.

 HL: BG: PS: SN:PT: IMP:2014-15 Date: 17.11.2014
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